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St Clare Young Ambassadors: Inpatient Unit role description 

Why we need you 

Our Young Ambassadors programme offers the chance for young people aged 16 to 18 who 

are interested in pursuing a career in medicine, healthcare or charity fundraising to gain a 

first-hand insight into the hospice sector by working alongside our experienced team. 

Offering you the opportunity to develop new skills and broaden your knowledge by learning 

from our clinical and fundraising teams, our Young Ambassadors programme will not only 

enhance your college, university or job application, but will give you transferable skills 

through direct engagement with our patients, families and other volunteers. 

As an Inpatient Unit (IPU) volunteer, you will be part of a team assisting our nurses and 

clinical team in the care of patients and their relatives and friends.  

As part of the St Clare Young Ambassadors scheme, you will be expected to: 

 Make a one-year commitment of between two and four hours once a fortnight in the 

evening or at the weekend to support our nurses and existing volunteers working in 

our IPU. 

 Be an active advocate for St Clare in your community, promoting the value of the 

Hospice and its work supporting local people with life-limiting or terminal illnesses 

and their loved ones. 

What will I be doing? 

As an Inpatient Unit volunteer you will have direct contact with patients and visitors. Your 

main duties will include finding out patients’ lunch and supper requirements, helping to 

prepare food and snacks, serving refreshments and clearing away. 

Supper/evening shift: 5pm to 7pm 

 Report to the lead nurse on arrival to see if there are any priorities regarding tasks to 

be carried out and to find out who will be able to answer any questions regarding 

patients. 

 Serve supper to the patients and offer beverages throughout the evening. 

 Prepare and serve snacks and drinks to patients, feeding patients when necessary. 

 Replenish water jugs and glasses/beakers, and wipe down bedside tables. 

 Take dirty crockery to the kitchen for washing up. 

 Ensure the IPU kitchen is clean and tidy. Replenish crockery and cutlery as and 

when needed. Check the cupboards and microwave and clean if required. 

 Tidy the main linen cupboard and re-stock patients’ linen cupboards. 

 Check vases in patient rooms and the IPU, changing the water and removing any 

dead flowers. 

 Answer the main entrance door. Meet and greet relatives and visitors, advising them 

of the signing in procedure and escorting them to the IPU. 
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 Take messages for the clinical team. Complete other tasks requested by the clinical 

team, such as photocopying and administrative tasks. 

 Undertake any mandatory training in line with St Clare Hospice policies and 

procedures. 

 Report to the lead nurse before leaving. 

Weekend lunchtime shift: 11am to 2pm 

 Report to the lead nurse on arrival to see if there are any priorities regarding tasks to 

be carried out and to find out who will be able to answer any questions regarding 

patients. 

 Assist the nursing team with general tidying and selected cleaning duties, as well as 

the provision of refreshments as required. 

 Collect the menu from the main kitchen and take lunch and supper orders. Return the 

menu to the kitchen. 

 Remove breakfast/lunch crockery from patient rooms and replenish water jugs and 

glasses/beakers. Take dirty crockery to the main kitchen to be washed. 

 Wash, dry and tidy bedside tables. 

 Serve beverages to patients as required. Before lunch, ask bed-bound patients if 

they would like help washing their hands.  

 Ensure the IPU kitchen is clean and tidy. Replenish crockery and cutlery as and 

when needed. Check the cupboards and microwave and clean if required. 

 Check vases in patient rooms and the IPU, changing the water and removing any 

dead flowers. 

 Meet and greet relatives and visitors, advising them of the signing in procedure and 

escorting them to the IPU. 

 Undertake any mandatory training in line with St Clare Hospice policies and 

procedures. 

 Report to the lead nurse before leaving. 

Other tasks 

During the course of the shift, you may be requested to: 

 Sit with a patient, read to them, watch television together, provide a hand massage 

etc. 

 Assist with making beds and/or the cleaning of an empty bed. 

 Make refreshments for relatives and visitors. 

 Help patients with brushing/rolling their hair, applying nail polish or make up. 

 Chatting to or listening to a patient or relative, or just being there for them. 

Policy and procedure 

 If you are unable to fulfil your commitment, please contact the Inpatient Unit team to 

inform them in advance. 

 Maintain strict confidentiality at all times. 

 Be aware of, and work within, the Hospice policies and procedures. 

 Adhere to the smoking policy. 
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 Familiarise yourself, and comply with, the Health and Safety policy. 

 Understand, and know, what to do in the event of a fire or accident. 

 Advise nursing staff of your arrival and departure. 

If you are unsure of anything at all, please do not hesitate to ask any member of the St Clare 

team. 

What skills will I need? 

 To be able to work well within a team. 

 To be able to communicate effectively and efficiently, and have good listening skills. 

 To be willing to help with housekeeping tasks such as those mentioned above. 

 To be able to prepare light meals and snacks. 

What benefits can I expect? 

 Experience of a recruitment and interview process. 

 Access to excellent induction and training. 

 Practical experience of volunteering in a hospice environment. 

 Academic and practice experience of reflective practice. 

 Ongoing support and supervision. 

 Insight of team working. 

 Celebration and a certificate on completion of the year. 

What we expect from you 

 Reliable, regular and punctual attendance. 

 Adherence to current St Clare policies and procedures. 

 Dependable, interactive communication. 

 Flexibility and adaptability when required. 

 Attendance of two one-day induction and training sessions on a Saturday during 

April. 

What support will I receive? 

The nurse in charge and other St Clare team members will be on hand to offer advice and 

support to you in the role. You will have a three-month probationary period. 

Where will I be based? 

At St Clare Hospice, Hastingwood. 

How do I apply? 

You will need to complete an enquiry form and provide two referees as well as attend an 

informal interview. If appropriate, you will be asked to complete a Disclosure and Barring 

Service Check. 

For more information, call the Voluntary Services team on 01279 773722, or email 

volunteering@stclarehospice.org.uk. 


