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We are delighted to welcome you to our 2015/16 Impact Report. Each and every year we 
continue to develop St Clare Hospice in order to serve our local community in West Essex 
and the borders of East Hertfordshire – building upon our solid foundations and adopting 
an approach that is forward-thinking, reactive and fl exible.

The past twelve months have provided even more opportunities to work collaboratively with 
our colleagues in the health and social care sectors, and to strengthen our clinical services – 
enabling us to provide individualised care for even more patients and families.

Providing the highest quality of care and support for patients and their loved ones during 
one of life’s most diffi  cult journeys continues to be the driving force behind everything we do. 
We fi rmly believe that our care should be tailored to each patient’s personal wishes and 
being able to give patients the choice of where they are cared for – either in the Hospice itself 
or in their own home – is an honour. Our Community Team are now caring for more people 
than ever before, 24 hours a day, 365 days a year, in the comfort of their own home.

Along with providing quality-driven and individualised care, we are continually working 
hard to develop and plan for the future. The newly opened Taylor Centre, which now houses 
our key support teams, will ensure that St Clare is future-proofed and will be able to respond 
eff ectively to the needs of even more people over the coming years.

But it would not be possible for us to do this without the many people who support us in so 
many ways. We are so grateful to all those who have contributed in some way over the past 
three decades. Thank you from the bottom of our hearts.

Message from our Chairman 
and Chief Executive

Patrick Foster 
Chairman of Trustees

Tanya Curry 
Chief Executive 
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Our key achievements

The Inpatient Unit has continued 
to provide high quality specialist 
palliative care to every patient 
and family who come to us for 
support. This year our bed 
occupancy was 85%, and 
our multidisciplinary team 

continue to provide ever more 
complex care to respond to our 

patients and family’ needs.

We value the unique contribution 
of our staff  and volunteers 
and so providing them with 

opportunities for training and 
development is key for St Clare. 

We have developed a range 
of educational opportunities for 
our staff  and the new dedicated 
training suite in the main Hospice 

building will ensure there is 
an open culture of skills and 

knowledge sharing across the 
organisation.

Our care extends to the close 
family and friends of the people 

we look after, so the growth 
of our Bereavement Service 

has been crucial. Our Patient 
& Family Support Team of 
counsellors, social workers 

and specialist volunteers has 
grown considerably in the past 

year with more patients and 
loved ones being given tailored 

emotional support at the Hospice 
or within their own home.

We know the majority of people 
would prefer to be cared for 
at home, so we are delighted 
that our Community Service 

has expanded with care being 
delivered over 7 days a 

week, with Hospice at Home 
operating 24 hours per day. 

It has been an exciting year for 
the development of the Hospice 

site. Our new building, the 
Taylor Centre was completed 

providing administration and 
meeting space for our support 

services,  freeing up much needed 
space in the main Hospice building 
for our expanding clinical teams.

Our Communications team 
have worked well in spreading 
the word about the excellent 
care St Clare provides. Our 
new brand and logo was 
developed and was used 

to help launch St Clare into 
its next era of service and 

organisational development.
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   The average length of stay for those 
admitted to our Inpatient Unit was 
9 days.

   One in three in-patients returned home 
or to another care setting.

   Our average bed occupancy was 85% – 
compared to the national median of 78%.

   We cared for 219 new patients in our 
Inpatient Unit.

   To help promote individualised care the 
team have introduced 1-page profi les 
to facilitate quality patient care which is 
unique to each person’s needs.

St Clare Hospice care is... ...about life and living, not just 
death and dying.
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...for people with any life-
limiting illness, not just cancer. 

   More than half of those attending 
Day Therapy at the Hospice had a 
diagnosis other than cancer, such as 
heart failure and circulatory and/or 
respiratory illnesses.

   15% of people receiving Inpatient 
care had a non-cancer diagnosis, 
ranging from Motor Neurone Disease 
to Dementia. 

   We cared for people with conditions 
including Motor Neurone Disease, 
Parkinson’s, Dementia, respiratory 
disease and renal failure.

St Clare Hospice care is...
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...for the relief of suff ering from 
diagnosis of a life-limiting 
illness, not just in the last few 
days and hours.

   Our Complementary Therapists 
provided 645 treatments, off ering Reiki, 
aromatherapy, massage, refl exology 
and visualisation.

   Our Occupational Therapists carried out 
115 patient assessments, made more than 
290 phone calls and made 227 visits to 
patients at home.  

   Our Physiotherapy team carried out 
more than 180 patient assessments, made 
more than 320 phone calls and more 
than 230 visits to patients at home.

St Clare Hospice care is...
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...for helping people in their 
homes, not just at the Hospice.

   Our community team saw 559 new 
patients, with almost 1,000 referrals 
made to the service.

   Our Clinical Nurse Specialists made more 
than 2,600 face to face visits and more 
than 7,800 supportive phone calls.

   More than 450 families were supported 
by our Hospice at Home team.

   More than 90% of patients cared for by 
our Hospice at Home team that died, 
died at home.

   All patient referrals made to our 
community service were dealt with by the 
team within 2 working hours.

St Clare Hospice 
care is...
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...to support the whole person 
and the whole circle of family, 
friends and carers, not just the 
person with the illness.

   More than 110 people were supported 
by our bereavement support and 
counselling service.

   Our bereavement service conducted 
601 face to face counselling sessions.

   Our volunteer Community Friends 
made over 75 visits to patients and 
families in their own homes.

   Our Patient and Family Support team 
provided practical and emotional support 
to over 330 patients and their families.

St Clare Hospice care is...



Income generated
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Fundraising income generated 
in 2015/16 was

£1,392k, up 3% 

from £1,354k in the previous year

 £150,000 £211,000
 Events Community

 £138,000 £186,000
 Corporate Trusts

 £65,000 £632,000 
 Appeals Individual 
  (includes In Memory) 

£10,000
Friends Groups

Our specialist care is provided completely free of 
charge, but it is not without cost. St Clare receives only 
limited NHS funding, meaning that most of the cost of 
our care is funded through voluntary donations, or in 
other words, by the generosity of those who believe in 
the diff erence that St Clare makes to those facing one 
of the most diffi  cult journeys in life.
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   48 people ran a 
marathon or half 
marathon for us this 
year – meaning they 
raced more than an 
incredible 1,100 miles 
for St Clare.

   43 brave supporters 
took part in a Firewalk 
for us and 13 people 
did a sky dive – raising 
more than an £27,000. 

   A record-breaking 100 
dogs and 250 owners 
took the lead at our 
Winter Walkies event in 
February, raising over 
£4,500.

   More than £32,000 
was raised in our local 
communities across West 
Essex and East Herts in 
our St Clare collection 
tins and buckets.

Additional income 
generated through other 
sources in 2015/16 was

£841k 

£382,000
St Clare shops

£203,000
St Clare lottery

£256,000
Gifts in Wills

   During the year the regular St Clare Lottery players 
increased by almost 50% – and by March we had over 
9,000 people playing each week. 

   In February, the St Clare Lottery launched its online direct 
debit sign-up facility – making it even easier for people to 
become regular lottery players.

   284 volunteers aged 14 to 90+ lent a hand in our eight 
St Clare shops every week.

   Our St Clare van travelled more than 18,000 miles around 
West Essex and East Herts collecting donations made by 
our kind supporters.

   More than 690 customers made purchases every day 
across our eight shops in Harlow, Bishop’s Stortford, 
Buckhurst Hill, Debden, Dunmow, Epping, Loughton and 
Saff ron Walden.

   We gained an extra £66,000 thanks to people signing 
up to the retail Gift Aid scheme when they donated their 
goods to our shops.
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Financial information
In 2015/16, the total annual cost of 
providing our specialist care services 
was £4.1 million. The Hospice received 
£1,758k in NHS funding, which 
represented 43% of our expenditure.

Income total: £4,127,009
Donations, events and fundraising  1,392 
Legacies (Gifts in Wills)  256 
Retail contribution  382 
Lottery contribution  230 
NHS income  1,758 
Interest, research & other income  136 

£000

Patient Care 3,567

Expenditure total: £4,114,876
Inpatient Unit  1,725 
Day Therapy and Outpatients  519 
Community Service  529 
Hospice at Home  617 
Patient and Family Support  177 
Fundraising expenditure  535 
Other costs  13 

£000

FOR EVERY £1 WE SPENT...

87p went directly on care for our 
patients and their loved ones

13p went on generating funds 
and income for St Clare

NB. This summary fi nancial information has been taken from the audited statutory 
Annual Report and Financial Statements for the year ended 31st March 2016. 
Copies are available to download from stclarehospice.org.uk. 



Future plans
Our vision is to be able to provide the 
right care, at the right time, in the right 
place for every family who needs it. 
We have achieved so much over the 
past three decades, but with people 
living longer, the population ageing, 
and the needs of families aff ected by 
life-limiting illnesses becoming ever more 
complex, the coming years are going 
to be extremely challenging for our 
society. Thanks to our staff , volunteers 
and dedicated supporters, we are 
ready to respond to this challenge.
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Thank you
St Clare Hospice could not continue caring for local people without the many kind individuals, 
companies, groups, clubs, trusts and societies who support us. We are indebted to our community 
and supporters and sincerely thank you for all you do.

In order to start preparing now for the challenges we 
know lie ahead, it is our aim in the coming year to: 

   Launch a dedicated children’s support and 
bereavement service.

   Undertake a full scoping exercise developing 
our Day Therapy services to meet the ever 
changing needs of our local community.

   Implement a new electronic patient records 
system to ensure seamless patient care in the 
Hospice and the community.

   Develop a full staff  engagement strategy 
ensuring positive ideas from staff  are developed. 

   Introduce clinical outcome measures to ensure 
we provide individualised care that is tailored to 
the needs of each patient.
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Patrons:
Mrs Jo Brennan

Mr Michael Chapman

Mr Robert Halfon MP

Mrs Eleanor Laing MP

Mr Gary Neill

Lord Petre

Ms Christine Walkden

Mr Bob Weston

Mr John Wickens

Mrs Paula Winter

Trustees:
Mr Patrick Foster 
FCIOB  
Chairman

Mr Phil Quincey 
BSc (Hons)  
Vice Chairman

Mr Russell Cattell    
Vice Chairman 

Mr John Frazer   
Retired 07/12/2015 

Mrs Debbie Bodhanya 
BSc (Hons) RGN MBA 
PgCEmeded

Mr Brian Moore

Mr David Thomson 
BAcc CA

Dr Ronald Morgan 
MB ChB FRCP Dip Pall Med

Mr David Dunkley  

Mrs Jennifer Minihane 
BSc (Hons) RGN  

Mr Andy Skelton

Mrs Gita Mehta 
BSc (Hons) RGN DMS
Appointed 26/05/2015

Mr Graham Randall 
FCA     
Appointed 29/02/2016  

Patrons and Trustees

Harlow
Epping Forest
Uttlesford
East Hertfordshire 
border

Our service covers

St Clare Hospice 
is located here

Our shops are 
located here

Great Dunmow

Saff ron Walden

Stansted
Mountfi tchet

Bishop’s
Stortford

Harlow

Hastingwood

OngarEppingWaltham 
Abbey

Buckhurst Hill
Debden

WareWelwyn
Garden City

Potters Bar

Hertford

Kelvedon 
Hatch

Brentwood

Romford

Chelmsford

Finchingfi eld

Royston

Buntingford
Clavering

Braintree

Ingatestone

Stevenage

Witham

Haverhill

Little Waltham

Loughton

Sawbridgeworth
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