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The past twelve months have provided 
even more opportunities for the 
strengthening of our clinical services – 
enabling us to provide individualised care 
for even more patients and families.

In November 2016 we received a 
‘Good’ rating from the Care Quality 
Commission (CQC), a real testament 
to the dedicated work of our staff and 
volunteers. This year we also secured 
funds to launch a dedicated Children’s 
Bereavement Service, a long-held 
ambition of the St Clare team, which 
will mean we can now offer specialist 
pre-bereavement and bereavement 
support to the children and loved ones 
of St Clare patients. In April 2016 we 
were delighted to officially open the 
Taylor Centre, our new purpose built 
administration and storage facility,  
which has enabled us to future-proof the 

organisation and allow for further growth 
of our clinical services in the coming years.

With the national and local health 
and social care environments rapidly 
changing, it is more important than 
ever to work together across the 
sector. The team has continued to work 
hard throughout the year to cultivate 
relationships with a wide range of 
stakeholders across the health and social 
care sectors. This has allowed St Clare 
to take part in discussions and sharing 
of best practice around end of life care 
and, most importantly, has enabled us to 
deliver quality services for our patients 
and their families – the people at the 
heart of all we do. 

In April 2017 we said farewell to our 
Chief Executive, Tanya Curry, and on 
behalf of the Board I would like to thank 

Tanya for all she achieved in her 8 
years at St Clare. We were delighted to 
welcome Sarah Thompson to the role of 
Chief Executive in May 2017 and look 
forward to the future of the organisation 
and to making an even greater difference 
to all those people we serve.

But it would not be possible for us to 
do this without the many people who 
support us in so many ways. We are so 
grateful to all those who have contributed 
in some way over the past three decades. 
Thank you for your support.

Patrick Foster, Chairman of Trustees

Message from our Chairman
Welcome to our 2016-17 Impact Report.We continue to develop in 
order to serve our local community in West Essex and the borders of 
East Hertfordshire – building upon our solid foundations and adopting 
an approach that is forward-thinking, reactive and flexible.
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Our key achievements

In February 2017 we 
secured funds to run a 
dedicated Children’s 
Bereavement Service. 

The new service will mean 
we can offer specialist 

bereavement support to the 
children and loved ones of  

St Clare patients.

In February 2017 we 
launched our new electronic 

patient record system, 
SystmOne, a huge step to 
ensuring we offer seamless 

care across health and social 
care providers.

This year we helped  
more than 1,800 people 

and their families. This is  
a 20% increase from  
5 years ago when we  

cared for approximately 
1,500 people a year.

In April 2016 our support 
service teams moved into 

our new building, the  
Taylor Centre. This has  

freed up space in the main 
Hospice building for our 
expanding clinical teams.

In 2016/17 for every £1  
we spent, 89p went  

directly on care for our 
patients and their loved 

ones, whilst 11p went on 
generating funds and  
income for St Clare.

In November 2016  
we received a ‘Good’ 

rating from the Care  
Quality Commission (CQC), 

a real testament to the 
dedicated work of our  
staff and volunteers.
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St Clare makes every 
moment count

“St Clare gave me  
the opportunity to 

actually spend quality 
time with my Dad.  

We could just be father 
and son again.” 

Michael

   The average length of stay for those  
admitted to our Inpatient Unit was 9 days.

   One in three in-patients returned home  
or to another care setting.

   Our average bed occupancy was 81% – 
compared to the national median of 78%.

   We cared for 220 new patients in our  
Inpatient Unit.

   Our Inpatient team cared for people  
with conditions and illnesses including  
Cancer, Motor Neurone Disease,  
Parkinson’s, Dementia, respiratory  
disease and renal failure.

Our Inpatient team
The multidisciplinary Inpatient team provides high 
quality specialist care in our 8-bed unit, providing 
patients, their family and friends with compassionate 
care and support.
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   Our Clinical Nurse Specialists saw 700 new 
patients.

   Our Clinical Nurse Specialists made more than 
2,600 face to face visits and more than 6,500 
supportive phone calls.

   More than 450 families were supported by our 
Hospice at Home team.

   More than 90% of patients cared for by our 
Hospice at Home team that died, died at home.

   All patient referrals made to our Hospice at 
Home team were dealt with by the team within 
2 working hours.

Our Community Services team

“We can’t thank the  
team enough for their 

kindness and help, which 
meant our beloved  

Dad was at home with 
us, just as he wished.” 

Lisa

The Community Services team includes both our 
Clinical Nurse Specialists in Palliative Care as well 
as our Hospice at Home team. Together, they help to 
care and support patients, their families and carers, 
in their own homes including residential, nursing 
homes and local community hospitals. 

St Clare helps people 
wherever they are
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“You can really  
let it all go at  

St Clare –  
you can just let  
your heart go.” 

Colin 

   Our Occupational Therapists and Physiotherapy 
team carried out 280 patient assessments, made 
more than 440 phone calls and made more than 
435 visits to patients at home.

   More than half of those attending Day Therapy 
had a diagnosis other than cancer, such as 
heart failure, circulatory or respiratory illnesses, 
Parkinson’s or Motor Neurone Disease.

   The team ran specialist programmes including a 
Breathlessness group, Neurological group and 
Brighter Living group, as well as joint hospital 
and hospice patient-led clinics. 

Our Day Therapy & Outpatient team
The Day Therapy and Outpatient team care for 
patients and their families to enhance quality of life, 
promote independence and build self-confidence. Day 
Therapy offers the chance to take part in therapeutic 
and creative activities, talk to others and take time out. 
Outpatient appointments are offered with our team of 
nurses, physiotherapists, occupational therapists and 
complementary therapists. 

St Clare is about  
life and living
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   More than 100 people were supported  
by our bereavement support and counselling 
service.

   Our bereavement service conducted 520 face 
to face counselling sessions.

   Our volunteer Community Friends made  
over 100 visits to patients and families in their 
own homes.

   Our Patient and Family Support team provided 
practical and emotional support to over 330 
patients and their families.

Our Patient & Family Support team
The Patient and Family Support team works 
holistically, considering patients’ practical, emotional, 
spiritual and social needs, as well as offering support 
for friends and family. The team includes social 
workers, bereavement counsellors and a Chaplain. 

St Clare is for 
the whole circle 
of family, friends 
and carers

“I feel at home  
at St Clare, I feel  

like I belong.  
It’s like coming to a 

friend’s house.” 
Andrew



Voluntary Income generated
Our specialist care is provided completely free of 
charge, but it is not without cost. St Clare receives only 
limited NHS funding, meaning that most of the cost of 
our care is funded through voluntary donations, or in 
other words, by the generosity of those who believe in 
the difference that St Clare makes to those facing one of 
the most difficult journeys in life.
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   26 people ran a 
marathon or half 
marathon for us this  
year – meaning they 
raced more than an 
incredible 550 miles  
for St Clare.

   17 brave supporters 
took part in a sky dive  
for us – raising more 
than £17,000. 

   A record-breaking 100 
dogs and 350 owners 
took the lead at our 
Winter Walkies event in 
February, raising over 
£5,000.

   More than £25,000 
was raised in our local 
communities across West 
Essex and East Herts in 
our St Clare collection 
tins and buckets.

Fundraising income generated  
in 2016/17 was 

£1,382,000

 £178,000 £253,000 
 Events Community

 £178,000 £177,000 
 Corporate Trusts

 £45,000 £547,000 
 Appeals Individuals  
  (includes In Memory) 

£4,000 
Friends Groups
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Other Voluntary income 
generated in 2016/17 was 

£1,528,000 

£424,000 
St Clare shops

£300,000 
St Clare lottery

£304,000 
Gifts in Wills

£500,000 
Gifts in Kind

   During the year the regular St Clare Lottery players 
increased by more than 20% – and by March we 
had over  11,000 people playing each week. 

   This year we received a one off gift in kind of 
£500,000 from Weston Homes towards costs for the 
new Taylor Centre building.

   253 volunteers aged 14 to 90+ lent a hand in our 
eight St Clare shops every week.

   We gained an extra £56,000 thanks to people 
signing up to the retail Gift Aid scheme when they 
donated their goods to our shops.

   On average, more than 5,000 bags of items are 
donated to our shops each month.

   Last year we avoided sending more than 124 tonnes 
of textiles to landfill by selling on to our recycling 
partners – raising more than £59,000 and adding to 
our Green credentials!
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Financial information
In 2016/17 the total annual cost of 
providing our specialist care services 
was £4.2million. The Hospice received 
£1,913,000 in NHS funding, which means 
we still needed to raise 54% of our income 
ourselves. This was possible thanks to the 
goodwill and generosity of our supporters.

FOR EVERY £1 WE SPENT...

89p went directly on care for our 
patients and their loved ones

11p went on generating funds  
and income for St Clare
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NB. This summary financial information has been taken from the audited statutory Annual Report and Financial 
Statements for the year ended 31st March 2017. Copies are available to download from stclarehospice.org.uk. 

Patient Care 3,699

Expenditure total: £4,164,224
Inpatient Unit  1,813 
Day Therapy and Outpatients  533 
Community Service  504 
Hospice at Home  649 
Patient and Family Support  200 
Fundraising expenditure  451 
Other costs  14 

£000

Income total: £4,424,925
Donations, events and fundraising  1,382 
Legacies (Gifts in Wills)  304 
Retail contribution  424 
Lottery contribution  300 
NHS income  1,913
Interest, research & other income  102

Gifts in Kind  500 

£000

www.stclarehospice.org.uk


Future plans
St Clare Hospice provides excellent 
care for local people who urgently 
need our care and support at one of the 
most difficult times in their lives. Now it 
is time to build on the firm foundations 
of St Clare Hospice and to reach more 
people who need our services.  
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St Clare Hospice could not continue  
caring for local people without the generous 
support of our community, and for this, the  
St Clare team are very grateful indeed.  
To the many kind individuals, companies, 
groups, clubs, trusts and societies who support 
us we sincerely thank you for all you do.

Over the coming years, we plan to:

   Develop seamless, ‘joined up’ care for patients 
who are often moving between home, hospital, 
hospice and community care teams.

   Widen the reach of our services to local 
people who don’t currently use our services, 
but could benefit, especially marginalised 
communities.

   Strengthen the resilience of our local 
communities to cope with death, dying and loss 
so that people can remain independent and in 
their own homes for as long as they want to.

   Improve awareness of our services across our 
local area so that more people know what we 
do, and do not fear ‘hospice’ care. 

   Strengthen the skills, knowledge and 
confidence of our staff and volunteers to 
provide excellent end of life care and support.
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Sarah Thompson, Chief Executive 

We will do this by:

   Keeping our patients and their families at 
the centre of all we do.

   Ensuring the quality of care and services  
is excellent.

   Seeking partnerships and collaborations 
with other local hospices, healthcare 
providers and voluntary sector agencies  
to share resources and expertise.

   Developing a community engagement plan 
that listens, learns and builds relationships 
with local people and community groups.

   Strengthening our fundraising and retail 
arms to develop strong relationships with 
local supporters so an increase in income 
means we can afford our plans.

Thank you
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Patrons:
Mrs Jo Brennan 

Mr Michael Chapman 

Mr Robert Halfon MP 

Mrs Eleanor Laing MP 

Mr Gary Neill 

Lord Petre 

Ms Christine Walkden 

Mr Bob Weston 

Mr John Wickens 

Mrs Paula Winter  

Trustees:
Mr Patrick Foster  
FCIOB 
Chairman  

Mr Phil Quincey  
BSc (Hons)     
Vice Chairman 

Mr Russell Cattell     
Vice Chairman 

Mr Brian Moore

Mr David Thomson  
BAcc CA    

Dr Ronald Morgan  
MB ChB FRCP Dip  
Pall Med    

  

Mr David Dunkley     

Mrs Jennifer Minihane  
BSc (Hons) RGN    

Mr Andy Skelton     

Mrs Gita Mehta  
BSc (Hons) RGN DMS   

Mr Graham Randall  
FCA    

  

Patrons and Trustees

Harlow
Epping Forest
Uttlesford
East Hertfordshire 
border

Our service covers

St Clare Hospice  
is located here

Our shops are  
located here
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