Outline of the Bereavement Café model
The need: 
Prior to the Covid-19 pandemic St Clare Hospice had identified the need for further bereavement support services to reach more people in their local community, help build resilient communities and deliver better and more varied support services. At least 3,000 people die in the Hospice’s catchment area each year, meaning that at least 3,000 people are likely to be bereaved each year. The Hospice knew that it could help these people by widening its services.
Research has found the most effective, and lasting, support for bereavement is provided by family, friends, and those in the community, rather than individual counselling. Although for a minority counselling is the only solution, a community-based volunteer-led model of support benefits far more people. These were some of the drivers for changed that helped to shape the plan to extend bereavement support services with the Bereavement Café project in 2019.
[bookmark: _GoBack]Bereavement Café online communities and virtual meetings aim to: 
· Provide local people an opportunity to meet and give each other mutual support around death, dying and loss. 
· Expand the Hospice’s support offer and open up its services to those not connected to the Hospice. 
· Share practical information and ways of coping. 
· Support local people to build new friendships and help to build personal and community resilience.
· Help to make bereavement less of a taboo by promoting and creating spaces in which grief is welcome and shared.
· Develop a community understanding that bereavement is a universal experience which will affect everyone at some point in their life and that most of us have the internal resilience and social connections to deal with this devastating life event. 
Benefits of the Bereavement Café model: 
· Enable people to support each other (peer support)
· Offers an alternative to one to one 
· Gives people an opportunity to talk about their grief with others openly and take comfort in hearing others experiences have been similar to theirs - resonance
· Creates a society that is more inclusive of death talk and addresses this in a normalised way 
· Helps to combat social isolation
· Develops community resilience and creating opportunities 
· Provides St Clare Hospice with an opportunity to engage with new people from the local community who have come forward to help as they are passionate about supporting other people in their communities who have been bereaved. 
· The Bereavement Café facilitators are invited to attend a monthly check-in where volunteers can speak about their experiences and receive additional training. 



