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Welcome to the Autumn
edition of Hospice News.
Here at St Clare, we know better than most how
fast-paced change can be as we continually strive
to develop a hospice service that we know our
patients and their loved ones want and need.
It seems apt then that the theme for this month’s
Hospice Care Week should be ‘Connecting
Care’, giving us the opportunity to highlight all
the ways we collaborate with other health and
social care providers to offer as seamless care
as possible. You can find out more about the
difference this is making from the perspective of
one of our Day Therapy patients on p5.
Our team of St Clare Clinical Nurse Specialists in
Palliative Care play a pivotal role in helping join
the dots when it comes to co-ordinating the
individualised care of those facing a life-limiting
diagnosis, and you can read more about their
special role in our ‘Day in the life’ feature on p7.
For me, connecting care is also about going the
extra mile for the families we look after, and I am
often humbled by the ways in which the St Clare
team go above and beyond to make a family’s
time together as memorable as possible. Recently
we were all enchanted when our Inpatient team
organised a surprise visit from a Disney princess,
and you can see the pictures by turning to p3.
Deepening our connection with our volunteers
and our community is also an important part of
St Clare’s work, which is why we were delighted
to welcome a team from Tesco, who volunteered
their time to help our facilities team and volunteer
gardeners (see p8 for more).
Their visit to help spruce up the Hospice building
and grounds was particularly well timed as we
prepare to open our doors for our St Clare Open
Day on October 10. This is a chance for people to
learn more about the St Clare approach to care,
and we very much hope you will be able to join us.

Tanya Curry Chief Executive
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Rocker Rod shows support
Two of our Hospice at Home nursing assistants, Jasmine Lakey and Vicky Dimmock,
got a hug from legendary rocker Rod Stewart when they bumped into him having
lunch with his wife Penny Lancaster at Mayfield Farm Bakery in Harlow.
Vicky said: “After a busy day visiting our patients, we stopped for a break and
to grab something to eat, and there was Rod having lunch with Penny. We knew
they’ve both supported the Hospice in the past and, after we explained where
we worked, Rod very kindly agreed to a photo, telling us to keep up the fabulous
work that we do. It was a brilliant ending to another busy day out and about
supporting people in their own homes.”

Site development approved
Work to replace two dilapidated sheds at the rear of the Hospice with a purposebuilt office and storage facility is due to commence this month after our planning
application was approved by Epping Forest District Council.
As we prepare to face the growing demand for our care in the coming years, the
new two-storey building will provide storage space for vital clinical equipment
and fundraising resources, with the upper floor providing an open plan office for
some of our support and administrative staff. Space will then become available in
the main Hospice building for our expanding community, day therapy and family
support teams. Additional car parking spaces will also be created, along with
extra disabled bays closer to the Hospice entrance.
After a detailed consultation process, Weston Homes was appointed to undertake
the construction project, with the building due to be completed in the spring.

Above: Artist’s impression of the new two-storey building.
Right: Tanya Curry and Bob Weston by the sheds (Photo by David Lipson Photography).
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Support our Silver Anniversary Appeal
At St Clare, we have been caring for adults for 25 years, and as
we mark our Silver Anniversary, this year we are appealing to our
supporters to help us reach local bereaved children too.
Our care team works tirelessly to ensure we support everyone who
needs our care, patients and families alike, so that they all get the
help and advice needed to get the most they possibly can from
every day they have together. Currently we don’t have the resources
to offer the same level of specialist support to the children as we
do the adults in a family, and that is a gap in our service we are
desperate to close.
Our patient and family support manager Joanna Petts says children
can often be ‘left behind’ when a parent or grandparent is dying.
“Children have their own way of coming to terms with their grief and
feelings – and all too often we see that they suffer from a lack of
specialist support,” she said.

“St Clare are hoping to set up a new, dedicated children’s support
and bereavement service that will give other children like Alia and
Jahzee the practical, expert help that would have made such a
difference. I know this is a vital service because I know what it feels
like to see your children lose a parent, without having the support
they need, and I don’t want other families to go through that.”
Rebecca added: “I cannot urge you strongly enough to give this
special charity your support and let them begin to support children
in the same way they so remarkably support adults.”
You can donate to our Silver Anniversary Appeal by visiting
https://campaign.justgiving.com/charity/stclarehospice/
SilverAnniversaryAppeal

Which is why we are appealing for your help to launch a dedicated
children’s support and bereavement service, so we can work with
youngsters of all ages, helping them to express their thoughts, fears
and sadness. Our great challenge though is we have to fund 100%
of this work ourselves as the NHS will be unable to contribute in the
foreseeable future.

Please text
STCL25 £2/£5/£10
to 70070 to
donate to our
Silver Anniversary
Appeal.

Our Silver Anniversary Appeal is being backed by mum-of-two
Rebecca Cox, who knows first-hand what it feels like to see your
children lose a parent without having the support they need. Her
young daughters Alia and Jahzee lost their dad Nick last year
when he was aged 40.
“Nick’s sudden death was an enormous shock for all of us, but
especially for the girls,” she said. “I did look around for specialist
support for them but there was nothing really available.
“St Clare did more than I could have ever expected for both Nick and
myself, but it’s so clear the girls were left behind. They didn’t get the
same level of support and I can see how deeply that affected them.

Princess Elsa’s heart-warming visit
Princess Elsa from Disney’s smash hit Frozen
melted hearts when she visited the Hospice to
meet a very special family.

quality time together, so we arranged for Elsa
to come down to the Hospice to meet Amy
and Lily during a family party here on the unit.

Our Inpatient manager Vanna Poulter and her
team organised the surprise for sisters Amy
and Lily Kelly while we were caring for their
mum Angela here at the Hospice.

“Sadly, Angela passed away two days later,
but her little girls will have this lovely memory
of their mum to treasure as they grow up.”

Vanna said: “We felt it was really important
that the family got the chance to spend some

We are grateful to Harlow-based children’s
entertainers The Play People for making Elsa’s
visit to the Hospice possible.
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Carers recognised

Did you know...

The vital contribution made by the UK’s 6.5million
unpaid carers was recognised when we marked
Carers Week.

• 1 in 8 adults in the UK are carers
• Every day another 6,000 people take
on a caring responsibility (equals more
than 2million people each year)

As part of the national awareness campaign,
we highlighted some of the ways our
compassionate care and support extends to
the whole circle of family, friends and carers,
as well as the person who is ill.

• More than 1.3million people provide
50-plus hours of care per week

Linda Smith is one relative who has been coming along to Day Therapy as the carer for
her husband Richard, who is being supported by the Hospice after he was diagnosed with
Parkinson’s disease.
Linda said: “When Richard was first referred to the Hospice, as his carer I had no idea the
support offered by St Clare extended to me too.
“As a carer, when you’re at home looking after someone, you can feel quite isolated, so to
be given the chance to come to a place where there are other people who are all doing
exactly the same is a wonderful thing. What I’ve found particularly useful is people have
different strategies to cope, and it’s been good to share those experiences and learn from
what has been helpful to others.
“Coming to Day Therapy has broadened both our horizons. And it’s given me the
confidence that, whatever happens, we can face it.”

• Of the UK’s 6.5million carers, 42%
are male and 58% are female
• The economic contribution made by
carers in the UK is £119billion per year
• The significant demands of caring
mean 1 in 5 carers are forced to give
up work
• Over the next 30 years, the number
of carers will increase by 3.4million
(about 60%)
• 65% of carers aged 60-94 have
long-term health problems or a
disability themselves

Hospices are definitely #notdingy
St Clare staff and visitors lent their support to
Hospice UK’s national #notdingy campaign
in response to negative portrayals of
hospice care on the BBC.
We were one of several hospices across
the country to Tweet photos of the bright,
modern therapeutic facilities in which our
specialist care is provided after hospices
were described as ‘dingy’ and ‘grotty’ in
episodes of EastEnders and Casualty.
One of the biggest challenges we face
in raising awareness of the help we can
provide to those facing a life-limiting
diagnosis is changing people’s perceptions
of hospices and hospice care as we know
they can prevent people accessing the
specialist care and support St Clare offers.

We so often receive extremely positive
feedback from our patients and visitors
praising the Hospice as a home away from
home, and by supporting the #notdingy
campaign we hoped to show just what an
inspiring and uplifting place St Clare is.
Jonathan Ellis, director of policy and
advocacy at Hospice UK, said he was
delighted by the response from all the
hospices that took to social media, and that
Hospice UK has raised the issue with the BBC.
“What we want to get across is that even
if you live in Walford or Holby, your local
hospice is likely to be an amazing place
with high quality facilities and dedicated
staff and volunteers.”

What you said...
“Any narrow-minded person who
describes hospices as ‘dingy’
has obviously never experienced
the beautiful surroundings of
St Clare, or the compassionate
and wonderful staff who provide
heartfelt and genuine care to
patients and their families.”
“My beautiful mum had peace,
tranquillity and a dignified death
at St Clare’s... a pity there are not
more places like it.”
“My late husband and my family
received nothing but great care and
respect from everyone at St Clare’s,
and I thank God that he was in such
a wonderful place when he died.”
“St Clare’s means so much to so
many. Stress-removing, caring,
reflective... a place to laugh not
just to cry.”
“A place that gives you a chance
to enjoy last moments, rather
than endure them. Support and
understanding are just part of the
package, along with time to grieve
and the space to deal with the
reality of losing someone.”
“The hospice is a wonderful oasis
of calm and peace.”

4

stclarehospice.org.uk

Join us at our St Clare Open Day
You can discover more about how we give people the confidence to cope and enjoy the
best quality of life possible by joining us for our St Clare Hospice Open Day.
Our Open Day, which is being held on Saturday, October 10 from
11am to 3pm to mark the end of Hospice Care Week, is for
everyone who would like to understand a little more about St Clare,
the care and services local people can access and how we work
with other healthcare providers to improve the lives of those living
with life-limiting illnesses, and their families and carers.
There will be the opportunity to chat to staff and volunteers and
take a tour of the Hospice, as well as pose questions to a team
of experts from across the Hospice, or simply listen to the answers
during our Question Time at 12noon and 2pm.
You can also experience the St Clare approach
to caring for yourself by trying one of our mini
workshops. There will be taster sessions
for hand massage and breath of life plus
a creative workshop to learn how getting
creative can help the people we care for.
We look forward to seeing you there!

Connecting care during Hospice Care Week
Musing on the theme of ‘Connecting Care’ for this month’s national
Hospice Care Week sparked thoughts flying in lots of directions since,
in many ways, it sums up the very heart of hospice care.
Connecting the physical, emotional, psychological and spiritual
care of the person who is ill; connecting the care of the person
with the care of their carer and whole circle of family and friends;
connecting with supporters and the local community to raise the vital
funds needed to provide the care; connecting with other health and
social care professionals involved in the care of a person... all these
connections happen on a daily basis at St Clare Hospice.

One of the biggest challenges is connecting people to hospice care in
the first place. Collaborations between St Clare and other healthcare
professionals play a crucial role in making this as smooth and
reassuring as possible. For example, we run two outpatient clinics at
the Hospice in conjunction with Princess Alexandra Hospital in Harlow:
one for lung cancer patients and one for those with upper gastrointestinal cancers, such as stomach, oesophageal and liver cancer.
Explaining the difference the clinic made to her, one of our Day
Therapy patients, Valery Khanna, said: “When I was first told by
Sara, my oncology nurse, that she could refer me to St Clare I was
horrified. I thought if she’s referring me to a hospice she must think
I’ve not got very long, but I’m not ready to die yet. What I didn’t
realise then is that a hospice is also a place to live and go on living
with encouragement. I’d got it all wrong.”
She added: “The way Sara and the team at St Clare work closely
together makes the care feel seamless. Sara knew it would be hard to
get me to come. She didn’t force me. She laid down the facts and just
gave me no reason not to come.
“What made a big difference was that she came along to the first
appointment my husband and I had at St Clare. To be honest, I may
not have made it if she hadn’t been there. She was a familiar face in
strange surroundings and I knew she’d talk me through everything.
“It was coming to that first meeting that I realised just how wrong I had
been. What I discovered is that the Hospice is like a hotel or retreat.
It’s so relaxed – it’s a tonic. And there is so much fun and laughter.
It has made the thought of dying so much easier knowing that I have
got the support of St Clare. They have taught me how not to be afraid.”
To read the full article by our Day Therapy manager Emily Stowe
go to www.stclarehospice.org.uk/news. It includes another great
example of Connecting Care, a neurological group run at St Clare
Hospice together with SEPT Community Neurological Team.

stclarehospice.org.uk
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Welcome to our new Director of Patient Care
Ensuring the services provided by
St Clare Hospice are “beacons of
specialist, person-centred care” is the
mission of our new Director of Patient Care.
Philip Ball joins us from the Sue Ryder-run
Thorpe Hall Hospice in Peterborough
following the departure of his predecessor
Beth Burton, who has taken a post at a
nursing home in Shenfield where she will
be setting up a nursing wing especially
for palliative patients.
Having initially attended catering
college, Philip embarked upon a career
in health-care in 1978 after a friend at
work said she thought he would make
a good nurse.
“I trained in Edgware and almost
immediately recognised working with
those nearing the end of life was what

I wanted to do,” he said. “With a view
to working in a hospice at some point,
I began my nursing in general hospital
until eventually the opportunity arose
to join a hospice team in 1991. Since
then I have worked in almost every role,
as well as setting up a hospital palliative
care team.”
The married dad-of-two, who is a
special advisor to the Care Quality
Commission, said he believes enabling
those in our care to flourish even as
their lives are coming to a close is at the
heart of the role St Clare plays in the
journey faced by those with a terminal
or life-limiting illness.
“The challenges we face are about
being ready to embrace opportunities,
and recognising how transferable our
specialist skills and knowledge are,”

Day Therapy manager featured in
leading magazine
Our Day Therapy manager Emily Stowe has featured in a
two-part series in the leading publication for physiotherapists.
Frontline, the industry magazine for members of the Chartered
Society of Physiotherapy, sought Emily’s expert opinion for a
special report focused on end of life care and helping people
to have a good death.
The articles, titled ‘You only die once’, said that even in the
final stages of illness, physiotherapy has been proved to
relieve pain and improve mobility. And on top of easing symptoms, therapists can help patients
take decisions that ensure they have the best possible death.
Here at St Clare, our physiotherapists, help
patients maximise their independence by
addressing the physical difficulties that can
be caused by their illness. These can include
reduced mobility and muscle weakness as
well as breathing difficulties and pain.

he said. “In future, St Clare will be
heading towards a bigger role in the
wider community and we will need to
continue our efforts to reach those who
need support in places that are familiar
and safe to them.”

Ruth & Sue retire
They have been friendly faces welcoming
patients and visitors to the Hospice for
more than a decade, so it was with
sadness that staff bid farewell to Inpatient
Unit administrator Ruth Clements and
housekeeper Sue Worboys in August.

Ruth, pictured, has retired to Dorset after
11 years of service, while Sue has retired
after 14 years. In that time, both have
seen a number of changes to the Hospice
as we have developed our care services
over the years, including being here when
the Countess of Wessex unveiled the
newly refurbished Inpatient Unit in 2011.
Everyone here at St Clare wishes them
both a very happy retirement.

Emily, who is a member of the Association
of Chartered Physiotherapists in Oncology
and Palliative Care Committee, is quoted:
“The point of us being here is to help people.
And, most of the time, there is some solace for
us in knowing we’ve made it easier for them.”

Thank
you

The Hoddle family organised a golf day
in Bishop’s Stortford – £15,000

Epping Rotary Club hosted its annual
golf day in Saffron Walden – £12,000
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Leventhorpe School in Sawbridgeworth chose St Clare as one
of the beneficiaries of their annual charity week – £2,122

Thornwood residents donated the proceeds
of their annual village festival – £3,000

Members of Ongar Rotary Club raised funds
for us as their Charity of the Year – £1,540
stclarehospice.org.uk

How your legacy could make a moment last forever
You may be surprised to learn that much of the care we offer is
only possible because of gifts left to us in Wills. Legacies are a vital
source of funding for St Clare and allow us to continue caring for
local people, both now and in the future.
In fact, one in five patients and their families are cared for because
of the generosity of people who have left a gift in their Will, and if
it wasn’t for these gifts, the services we provide to people with lifelimiting illnesses would be restricted.
Our trusts and legacies officer Karen Keys said: “We all want to
make sure our loved ones are looked after first and foremost, but a
share of what is left in your estate once you have provided for those
closest to you could help people in the future to benefit from our
skilled and compassionate specialist care at a time when they need
our help the most.
“We know demand for our services will grow in the years to come,
and Wills being drafted now can help us meet the challenges of the
future. By remembering St Clare in your Will today, your generosity
will ensure we are here for generations to come. It costs nothing
now, but for future patients it will be priceless.”

There are many reasons why people chose to leave a gift to St Clare
in their Will. For Janet Nolan’s late husband Nodge it was a way
to enable other people with a terminal or life-limiting illness to
experience the same level of expert care and support he received
before losing his battle with liver cancer in 2013.
“That’s the wonderful thing about the
Hospice; they look after you in a different
way and it was a great relief knowing
St Clare was there for us at such a difficult
time,” Janet said. “I persuaded Nodge to
make a Will a month before he died, and
he said he’d like to leave some money to
St Clare. He simply felt he owed them a
lot and would like some money to go to
the Hospice so other people could have
the same kind of support he’d had. St Clare made his life bearable
and I think he was just so appreciative of that.”
For more information about leaving a gift to St Clare, call Karen on
01279 773740 or email legacy@stclarehospice.org.uk

St Clare Clinical Nurse Specialists, a day in the life...
Working in close partnership with all those involved in the
care of a patient is at the heart of St Clare’s holistic approach.
Our team of St Clare Clinical Nurse Specialists in Palliative Care
are key to ensuring our care is tailored so that the individual needs
of each patient can be met. They not only provide emotional
support and specialist advice to those we care for and their
families, but also to those
involved in a patient’s
care, working closely
with GPs, district nurses
and all health and social
care professionals, both
within the Hospice and
externally. Here, one of
our CNS’s gives an insight
into what the role entails...

11.45am – Arrive in Loughton to see a gentleman in his
80s who has just been discharged from hospital having
been diagnosed with terminal lung cancer. He is nearing
the end of life, so speak to his wife and family to prepare them for
what to expect in the coming days. Also discuss his final wishes
within his advance care plan and refer to the local End of Life
Co-ordinator for extra support.

8am – Arrive at the Hospice. Check any phone
messages that have been left overnight and see what
new referrals have been received ahead of the daily
referrals meeting. Check the day’s caseload to see which patient
visits are scheduled and make initial phone contact with new
patient referrals.

3.45pm – Final patient visit in Epping to see a lady in
her 60s who has recently been diagnosed with motor
neurone disease. She is very fearful of the future and
is struggling to come to terms with her diagnosis. Refer her to
St Clare’s Day Therapy team as she may benefit from attending
our neurological group. Also speak to her about arranging for our
physiotherapist and occupational therapist to visit her at home.

9.15am – First visit of the day is to a lady in her 40s
with breast cancer who has been suffering from severe
vomiting and nausea. Carry out a full patient assessment
to understand her medical history before advising on a change of
medication to better control her symptoms.

The Inner Wheel Club of Saffron Walden selected
St Clare as their Charity of the Year – £2,000
Uttlesford sisters Julia and Ellen Horne and family held a
garden party in memory of their mum Alison – £2,200
stclarehospice.org.uk

2.30pm – The next patient is a dad-of-three in his
late 50s in Harlow who is undergoing chemotherapy
having been diagnosed with pancreatic cancer. Had
previously had a long discussion with him about the pros and cons
of treatment. After his chemotherapy treatment he experienced
extreme sickness, so arrange with his district nurse and GP to get
an emergency drug box to be used prior to his second dose of
chemotherapy to combat any further symptoms.

5.00pm – Return to the Hospice to check emails and
phone messages and make sure all patient records are
up to date. Write letters to the GPs and district nurses of
all patients seen today regarding their care before heading home
for the day.

John Blundell completed four bike
rides, covering 390 miles – £6,555
Our Ongar Friends hosted their
popular coffee morning – £1,814

The Rotary Clubs of Harlow, Harlow Tye,
Bishop’s Stortford, Sawbridgeworth,
Stort Valley, Great Dunmow and Epping
Forest organised a family walk along
the River Stort – £1,300
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Mum & daughter’s
day at the Palace
Volunteers Week back in June was an opportunity
to express our gratitude to all the people who
give their time to help us, but we were especially
pleased to be able to say a special thank you to
mother and daughter Barbara and Debra Carter
by sending them off to a Royal Garden Party at
Buckingham Palace.
Barbara has been volunteering at our Harlow
shop since March 1995, while Debra started
lending a hand in February 2009. Barbara’s other
daughter Anita also volunteers there so it’s a real
family affair!
Barbara said: “Debra and I are both volunteers in
the retail shop in Harlow, having served 35 years
between us, so it was a great honour to have been
chosen. After many months of waiting, I could
hardly believe the day had finally arrived and it
was time to dig out my golden ticket and best hat!
“We arrived promptly at 3pm, giving us the
opportunity to spend time walking around the
wonderful palace gardens and lakes before the
Queen and Duke of Edinburgh entered the garden
to the playing of the National Anthem.

Every little really does help
Tesco proved that every little really does help when employees from stores
across our region came together to lend a hand at the Hospice.
Colleagues from a number of sites took part in the corporate volunteer day,
helping our regular volunteer gardeners and facilities team carry out a range
of maintenance tasks in and around the Hospice building and grounds.
Armed with paintbrushes, brooms and trowels, the Tesco team helped with jobs
ranging from painting the entrance walkway to sprucing up the shrubbery.
Jordan Poole, from Tesco in Harlow’s Edinburgh Way, said: “The Hospice
does some fantastic work for local people, really making a difference to
those in need and their families and we’re really pleased we’ve been able to
support them in our own little way.”
Our facilities manager Paul Miller said: “We would like to thank everyone
from Tesco who gave up their time to volunteer at the Hospice and for all
the wonderful work they carried out. It was great to see everyone working
so hard and with such enthusiasm, and we are really grateful for all they
achieved while they were here, helping make the Hospice an even more
welcoming place for the patients and visitors who come here.”
At St Clare, we have lots of varied and interesting opportunities for
local businesses to get involved through corporate volunteering, offering
employees the chance to help with specific projects that contribute to the
work of our charity. It can be a rewarding and meaningful way to give back
to a good cause in your community, and also demonstrate your company’s
Corporate Social Responsibility values.
If you would like to speak to someone about how your business could help
St Clare, call our voluntary services team on 01279 773722 or email
volunteer@stclarehospice.org.uk

“Tea and other refreshments were served from
long buffet tables and I understand that for each
garden party they typically serve about 27,000
cups of tea and 20,000 slices of cake!”
We would like to say thank you to Daniel
Robinson & Sons for kindly supplying a chauffeurdriven limousine so Barbara and Debra could
travel to the palace in style.

Thank
you

The New Inn pub in Roydon
held a family fun day – £1,880

St John’s Wives chose the Hospice as
their Charity of the Year – £2,060
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Linda Latchford and the organisers of
Matching Tye’s May Fayre – £1,250

Hospice supporters Jean and Dave Roberts
held a Big Band Dance – £5,424

Hospice volunteer Goolmohr Cantel
organised a race night – £2,289

Takeley Park Residents Association donated
proceeds from their summer fete – £1,500
stclarehospice.org.uk

Shops unveil new look
If you have paid a visit to our shops in Epping and Buckhurst Hill recently you may
have noticed they have been given a makeover into our new branding.
The shops were the first to convert since we officially unveiled our new logo and
visual identity in May, with our music and book shop in Bishop’s Stortford soon
following suit and our retail van also now changed into our new livery.
Our other shops in Harlow, Debden, Loughton, Dunmow and Saffron Walden will
be changed over in the coming months.
Our Epping shop manager Jeanne
Rawlings said: “We were really pleased
that Epping was chosen to be the first of
our shops to be made over in our lovely
new branding. We’ve had lots of positive
comments about our new look from our
shop volunteers and customers, and the
new exterior signage really helps us stand
out on our busy high street. The bright
and friendly logo also reflects the warm
welcome we give everyone who comes
through the door.”

What you’ve said about our
new branding...
“It’s a fantastic logo and has been
so well received by those I’ve
spoken to within our community.”
Robert Halfon MP
“I love the logo. It’s so bright, friendly
and welcoming. It makes me smile.”
“I find your new logo uplifting,
comforting and embracing.”

St Clare Christmas
cards now on sale
It’s never too early to start planning for Christmas,
so why not get ahead and buy your Christmas cards
from St Clare today.
This year, our range is bigger and better than ever,
with a total of 14 festive designs to choose from.
We enlisted the help of our shop volunteers and
managers to help us make the final selection, ensuring
we offer a range that will appeal to all our supporters.
New for 2015 is a scene of Doctor’s Pond in
Dunmow, painted by Mike Sherard, and another
entitled ‘Winter morning at High Beech church’,
painted by Sharon Kulsea, which join our popular
scenic card of Saffron Walden.
The full range is available in all eight of our shops
as well as from the Hospice reception shop. You can
also buy them online via the St Clare shop on eBay.
Each design comes in a pack of 10, with prices
starting from £2.75.

Take our 25 Bag Challenge
Could your business, school or organisation help increase the number of donations
that come into our shops so we can raise vital income to fund our work by
supporting our stock generation campaign?
Our head of retail Fiona Eaton said: “From books and bric-a-brac, to clothing
and furniture, donating pre-loved items that you no longer want or need is one
of the easiest ways to support your local Hospice. Our shops need a constant
supply of good quality, second-hand donations for our retail volunteers to sell to
generate income for the Hospice, so as part of our 25th anniversary year, we
are challenging our supporters to club together with colleagues or classmates to
donate 25 bags of items to our cause.
“To make it even easier, we can supply your school or workplace with a special
St Clare Donation Station, complete with plastic sacks to bag your items and Gift
Aid forms to make your donation to us go even further.
“Signing up for Gift Aid means we can
claim an additional 25% from the taxman
on the sale of donated goods, increasing
the value of your donation at no extra
cost to you. The average bag of donated
good is worth £20 to the Hospice, or
£25 if Gift Aided, so this really adds up.”
If you would like to take up our 25
bag challenge, then contact our retail
team on 01279 454596 to get your
St Clare Donation Station.
stclarehospice.org.uk

Rocking out at Linkfest
Hospice mascot Clare the Bear rocked out
with a pink guitar when she appeared on
stage at Linkfest.
Clare made her music festival debut alongside
our Bishop’s Stortford shop manager Jeff
Hepting and his band Archive when they
headlined the third and final day of the free
outdoor concert in Harlow Town Park.
Jeff said: “The crowd went wild when Clare
the Bear came on stage to dance and
sing along as our special guest during our
performance. Everyone absolutely loved it
and it was a great way to raise awareness of
the Hospice among festival-goers as well as
being an amazing finale to a fantastic event.”
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Return of Light Up A Life
The opportunity to remember someone special this Christmas will be offered at our annual
Light Up A Life services during December.
Two services are taking place at the Hospice this year – on December 9 and 12 – for
people to remember the lives of lost loved ones in the company of others who understand.
Light Up A Life is an important part of the care that St Clare provides for our local
community, allowing people to gather together to remember the joy people close to their
hearts have brought to their lives, and to pay tribute to the incredible support the Hospice
offers to patients and their families.
Each service will include heartfelt readings and carol singing, as well as the lighting of our
Christmas tree, with each light representing the life and memory of someone dear.
In addition to the two services being held here at the Hospice, there will be several other
Light Up a Life services taking place throughout the festive period at churches across the
St Clare catchment area. Keep an eye on our website for more details.

It’s beginning to look a lot like
Christmas here at St Clare as we begin
preparations for our Festive Fun Run.
Our yuletide event promises to be a
ho, ho, ho lot of fun as we invite you to
celebrate the start of the festive season
by signing up for our family-friendly event
being held on Sunday 13th December.
The 5km route starts and finishes at the
Water Gardens in Harlow where there
will be festive food and drink as well
as Christmassy activities for all ages.
It promises to be a great way to kick off
the countdown to Crimbo – and earn
yourself an extra mince pie!
Runners are encouraged to dress up
as anything with a Christmas theme,
whether it’s Santa and his elves, a
reindeer, penguin or snowman costume,
Christmas decorations or even a
character from the Nativity.
With a special warm up by Pure Gym, a
mini Christmas market so you can pick up
some last minute gifts and a best festively
dress competition there will be plenty
going on to spread some seasonal good
cheer to all. So go on, treat your’elf!
Registration for our Festive Fun Run is
open now, so check our website for
details on how to enter.

Ready, steady...Walkies!
Get ready to put your best paw forward for our annual Winter Walkies –
and as you can see these three are already on the scent! Our popular
canine caper returns on Sunday, February 28 so make sure you don’t
end up in the doghouse by saving the date now.
Registration for the 5km sponsored countryside walk will open on Monday,
October 26 and further details will be available soon. You’d be barking
mad to miss it!
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Photo by Vikki Lince.

Warming up for
Festive Fun Run

I would like to support the
work of my local Hospice!

Spreading the word of
the Jam Jar Army

Title

Bees are usually more associated with honey, but children at Busy
Bees Nursery in Harlow have switched allegiance to help create
a buzz for our Jam Jar Army.

Surname
Address

The youngsters were among the first recruits to sign up for our
fundraising campaign, offering supporters of all ages the chance
to see their small change make a big difference to the lives of
local people facing a life-limiting diagnosis.
All you need to get started is to get a jam jar, enjoy the contents
and then stick one of our Jam Jar Army labels on it before filling it
with you spare change.
Jam Jar Army sponsor Jane Malyon, founder
of The English Cream Tea Company based
in White Roding, has also been helping
us spread the word, and just like jam and
scones we think it is the perfect partnership.
Jane said: “When approached I had no
hesitation in saying ‘Yes, I’m in!’ and I now
feel I’m a sort of honorary head of the
Jam Jar Army, and that makes me smile.”
To get your Jam Jar Army labels, please contact our fundraising
team on 01279 773750 or email fund@stclarehospice.org.uk.
You can drop your filled jars to any of the St Clare shops or bring
them into the Hospice reception in Hastingwood.

Harlow Open Gardens
a blooming success

Postcode
Phone
Email

The perennially popular St Clare Open Gardens Weekend
continues to bear fruit, this year raising a blooming marvellous
£6,000 for St Clare.

(please supply your email address if you are happy to be contacted in this way)

The green-fingered owners of 27 beautiful gardens in and around
Harlow, Church Langley and Hastingwood threw open their gates
to visitors for the two-day event organised by our Harlow Friends.

St Clare Hospice is a registered Data User under the Data Protection Act

We do not disclose your details to any third party other than those disclosures required by statute.
Please tick here if you do not wish to receive appeal mailings in the future or email fund@stclarehospice.org.uk

From cottage and farmhouse gardens to courtyards and
allotments, there was plenty to delight those with a love of
horticulture, including some new venues for 2015 such as the
16th century walled garden at Harlow Museum.

1

Many of the garden owners provided additional attractions, such
as music and raffles as well as stalls selling plants, bric-a-brac
and crafts, and sold refreshments including homemade cakes and
ploughman lunches. A family fun day with a bouncy castle and
children’s activities was also held at Gibson Court in Harlow on
both days.
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£10

Valid from
Maestro/
Switch

Expiry
date

£20

Issue number
Maestro/Switch

Signature:

Other

Maestro/Switch only
3 digit
security
number

Date:

Your gift could be worth even more, without
costing you a penny. Do you pay tax?
If so, by completing this simple form the tax office
will give us 25p for every £1 you donate.

St Clare community fundraiser Danielle De’ath said: “From small
acorns, mighty oaks grow and under Ann’s careful cultivation,
our Open Gardens Weekend has blossomed into one of our
most popular annual events. We would like to thank her for her
unwavering commitment and enthusiasm over the years and for
helping sow the seeds of such a successful fundraising event.”

Gift Aid Declaration

3
Photo by Kevin Lines

Signature

Date

Please treat all gifts of money that I have made in the past 4 years and all
future donations as Gift Aid donations.
You must pay an amount of Income Tax and/or Capital Gains Tax for each tax
year that is at least equal to the amount of tax that all the charities or Community
Amateur Sports Clubs (CASCs) that you donate to will reclaim on your gifts for
that tax year. You understand that other taxes such as VAT and Council Tax do not
qualify. Please notify us if you want to cancel this declaration, you change your
name or home address, or you no longer pay sufficient tax on your income and/
or capital gains. St Clare Hospice will reclaim 25p of tax on every £1 you give.

Almost 500 cyclists helped turn pedal power into pounds for
St Clare at our first-ever fundraising bike ride.
The event, which started and finished at the Olympic legacy
Redbridge Cycling Centre in Hainault, was the first time the
organisers of the popular Essex County Bike Ride chose to support
a local charity, with participants pledging to raise £12,000 in
sponsorship for the Hospice. Some 145 riders took on the gruelling
100-mile route, with 345 cyclists completing either the 60- or
33-mile routes through the rolling Essex countryside.

Registered Charity No 1063631

Please return this slip in the freepost
envelope enclosed or send to:

Among those taking part was our Communications and Marketing
Manager Karen Griffiths and a team headed by event sponsor
George Cooper, of Stansted-based GC Physiotherapy & Sports
Injury Clinic.
stclarehospice.org.uk

I would like to donate: £5

I enclose a cheque made payable to ‘St Clare Hospice’ OR
Please debit my account: Visa
Mastercard
Maestro/Switch

This year’s Open Gardens was the last to be organised by
St Clare stalwart Ann Gould, who remains a Harlow Friend and
will continue to open her garden for future events.

Pedal power fundraising

Forname(s)
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FREEPOST RRLY-EZLX-YJLK,
St Clare Hospice,
Stone Barton,
Hastingwood Road,
Hastingwood,
HARLOW CM17 9JX

Thank you!

What’s on near you...
Epping Forest
Autumn walk, Loughton
Sunday 4th October 2015
Join us for a family-friendly 5-mile walk
through Epping Forest led by the South
Loughton Old Walkers. Starting at the
Victoria Tavern pub in Smart’s Lane, Loughton
at 11am. Tickets £10 on the day.
Quiz night, Theydon Bois
Saturday 17th October 2015
Hospice supporters Marilyn Coleclough and
Martin and Marian Oliver once again host
their popular quiz night at the village hall.
Tickets £8 from 020 8508 6115.

Richard goes the
extra, extra mile
We never fail to be impressed by the many inspiring reasons
why our supporters chose to take up a challenge to raise money
for us.
Whether it’s in memory of a loved one, to cross something off
their bucket list, or to test the limits of emotional and physical
endurance, every person who chooses to run, cycle, trek or
jump for St Clare has their own special motivation for doing so.
For Richard Funnell, transforming his health after hitting a midlife slump was the driver, and next month he will undertake his
14th challenge in just over a year for the Hospice when he does
16km obstacle course Nuclear Fall Out.
Richard, 57, was inspired to begin his health and fitness kick
after tipping the scales at 18 stone. “Being overweight didn’t
come as any great surprise,” he said. “I didn’t have a suit that fit,
a pair of trousers that weren’t tight, and even my best friend had
my number saved in his mobile phone under ‘fatty’. The surprise
was just how fat I had let myself become.
“Taking a good, hard look in the mirror and the person smiling
back at me, it dawned that I was a prime candidate for hospital.
The wake-up call had arrived and, if I hit the snooze button
again, it was likely I would die.”
He signed up with Regiment Fitness after stumbling across
one of their boot camps while walking the family dog, and,
wanting to add more purpose and dimension to his training,
has since completed the St Clare Hospice 10km Run, Trekfest:
The Beacons and Hatfield Broad Oak 10km Run among others.
“I don’t see my training or any of the challenges I have taken on
as a cost – I view them as an investment in my future, supported
by some amazing people,” he said.
You can read Richard’s blog in full by visiting
stclarehospice.org.uk/news_posts

Christmas fayre, Theydon Bois
Friday 30th October 2015
A great chance to make an early start on
your Christmas shopping. There will be an
array of stalls selling gifts and other novelties
you won’t find on the high street. At Theydon
Bois village hall from 10.30am to 3pm. Entry
£1.50 for adults, children free.

Santa Run, Loughton
Sunday 29th November 2015
Local hairdresser Geraldine Wilson once
again invites you to don your Santa suit and
join her for this annual three-mile sponsored
run through Loughton. Tickets are £12 in
advance or £15 on the day. Please call
Geraldine on 020 8508 6070 or
dani@stclarehospice.org.uk

Harlow

Uttlesford
Fundraising lunch, Manuden
Friday 23rd October 2015
Two courses with entertainment at Manuden
village hall. 12noon to 2.30pm. Tickets are
£20 from Peter Heap on 01279 817823.
Christmas fayre, Little Hallingbury
Friday 6th November 2015
An array of festive stalls and goodies at
Little Hallingbury Church from 9am to 1pm.

Street collection, Harlow
Friday 9th October and Saturday
10th October 2015
Volunteers needed to help with a collection
we are holding at the Water Gardens. If you
can spare an hour or two to help, please call
the fundraising team on 01279 773750.

East Herts

Harlow Friends Posh Afternoon Tea,
Hastingwood
Sunday 18th October 2015
Join our Harlow Friends for scrumptious
sandwiches and cakes at Hastingwood
village hall from 3pm. Tickets are £10 from
Carol Godfrey on 01992 718859.

Quiz night, Bishop’s Stortford
Saturday 14th November 2015
Thorley Community Centre, Bishop’s Stortford.
Tickets £10 (includes a ploughman’s supper)
from Elizabeth Harper on 01279 833370 or
Caroline Bore on 01279 813938.

Football fun day, Sawbridgeworth
Monday 26th October 2015
Hosted by SK Academy at Sawbridgeworth
Town Football Club. Family tickets are £15
(admits two adults, two children).

For more information on these, please contact the Fundraising team on 01279 773750 or email fund@stclarehospice.org.uk

Networking Business Class
More than 26 people from businesses
across the St Clare patch attended the
launch of our new networking event.
Representatives from companies in
Harlow, Bishop’s Stortford, Uttlesford and
Epping Forest came along to our first-ever
Networking business Class evening
hosted in partnership with coaching
experts Move Beyond at Down Hall
Country House Hotel in Hatfield Heath.

local families who need our specialist
care and support, and we pride ourselves
on building long-lasting relationships with
our corporate partners.”
Held on the third Tuesday of every month,
the event costs £25 to attend and includes
a two-course meal. The next event is at
Down Hall on October 20 from 6.30pm.
Call 01279 773750 to book your place.

The event is an ideal opportunity for
local businessmen and women to meet
and build mutually-beneficial connections
within the business community, while
supporting their local Hospice.
St Clare corporate fundraiser Mary
Martin said: “Support from our business
community is becoming increasingly vital
as we look to develop our services for

24 Hour Advice Line
01279 773773
Day Therapy
01279 773768
Inpatient Unit
01279 773770

Bereavement Support
01279 773767
Fundraising
Telephone: 01279 773750
Email: fund@stclarehospice.org.uk
Fax: 01279 773701

Registered Charity No. 1063631.
St Clare Hospice, Hastingwood Road,
Hastingwood CM17 9JX.
All rights reserved

Where’s my local shop?
Bishop’s Stortford 10 Devoils Lane CM23 3XH
Tel: 01279 755990
Open: 9am to 5pm Mon to Sat, 10am to 4pm Sun
Buckhurst Hill Scarlet, 46 Queens Road IG9 5BY
Tel: 020 85055110
Open: 9.15am to 5.15pm Mon to Sat
Debden 72 The Broadway, Debden IG10 3SY
Tel: 020 85022361
Open: 9am to 5pm Mon to Sat
Epping 182 High Street CM16 4AQ
Tel: 01992 575092
Open: 9am to 5pm Mon to Sat
Gt Dunmow 41 High Street CM6 1AE
Tel: 01371 875756
Open: 9am to 5pm Mon to Fri, 9am to 4.30pm Sat
Harlow Unit 2A, St James Centre,
East Road CM20 2BJ
Tel: 01279 639760
Open: 9.00am to 4.30pm Mon to Sat,
10.30am to 4pm Sun
Loughton 271 High Road IG10 1AH
Tel: 020 8508 0766
Open: 9.15am to 5.15pm Mon to Sat & first
Sunday of every month
Saffron Walden 1 Mercers Row CB10 1HD
Tel: 01799 523573
Open: 9am to 5pm Mon to Sat
Collections Tel: 01279 639760

Please pass
this newsletter
on to a friend
or recycle it

