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Welcome to the Autumn 
edition of Hospice News. 
I almost can’t believe that summer is coming to a 
close and the nights are starting to draw in once 
more. It means that St Clare will soon be 
preparing for the Christmas season, one of my 
favourite times of year, but also one of the hardest 
for families going through the pain of losing a 
loved one. Our Light up a Life services are a very 
special way to mark this time of year and I warmly 
invite all our supporters to attend one of our 
services to remember those we have lost. All the 
dates and locations are listed on page 7.

It has been a busy summer at St Clare and I would 
like to say a personal thank you to all those who 
made our Midnight Walk in July such a success – 
both to the walkers and volunteers. We have
raised an incredible £50,000 for St Clare.

In August we also celebrated the relaunch of our 
Memory Tree – the much-loved memorial art piece 
which sits at the heart of the hospice. It provides 
the chance to leave a beautiful tribute to our loved 
ones – like Anne who was moved to have a gold 
leaf in memory of her husband Brian. You can 
read their story on page 3. 

It is a privilege for us at St Clare to be able to care 
for patients in the place of their choice. We are 
delighted to be able to off er care, both in our 
Hastingwood centre, and in our patients’ own 
homes. On page 4 follow in the footsteps of Louise 
Bennett, one of our Clinical Nurse Specialists, and 
see what a diff erence home can make.

We wouldn’t be able to provide this care without 
the unfailing support of our volunteers – an army 
of dedicated local people who number more 
than 550. We are grateful for their support each 
and every day. On page 8 you can read about 
the celebrations that took place to thank them this 
Volunteers’ Week.

Finally, thank you to all those in our local community 
who continue to fervently fundraise for us. My 
heartfelt thanks for your support. It means so much. 

Tanya Curry  Chief Executive
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Flashes of fl uorescent lit up the night as more than 600 neon walkers turned out 
for our Midnight Walk on Saturday 2 July at The Water Gardens – helping to 
raise over £50,000!

Luminous pink, yellow and orange outfi ts set the streets of Harlow aglow at the 
neon-themed event as walkers of all ages came together to support the biggest 
event of the St Clare calendar. This year’s event was run in partnership with local 
law fi rm, Barnes and Partners, who provided amazing sponsorship and entered a 
team of sixteen walkers – including the fi rm’s founding partner Nigel Barnes.

Following a DJ set from Su Harrison, breakfast presenter on Heart Radio, and 
warm-up dance routines from PureGym and Clubbercise, the walkers set off  at 
11.00pm following either a 5k or 10k circuit through the streets of Harlow.

The event organiser, Jade Clarke, our Challenge and Events Fundraiser said: 
“Once again our Midnight Walkers did the hospice proud – turning up in droves 
to support our biggest event and helping to raise thousands of pounds of vital 
funding so we can continue providing our incredible care to local families.”

“We would like to say a huge thank you to each and every person who took 
part, as well as our army of volunteers and marshals who helped ensure the night 
was a success, and the many local businesses who supported us. It really was a 
fantastic night and one I will never forget.”

“I am so grateful to Sue Barclay, and her daughters Emma and Sophie, who came 
up on to the stage to talk about the care their husband and dad Steve Barclay 
received at St Clare. Our heartfelt thanks also goes to Michael Handley who 
started the race off  for us. He was walking in memory of his dad, Mark, and has 
raised over £4,000 on his Just Giving page.” 

Groups came from across West Essex and East Herts to take 
part. Among the teams were a group from Elsenham Women’s 
Institute – better known as ‘The Gilbey Girls’ – which included 
Lindsey Peters, the poster girl for this year’s Midnight Walk.

The fi rst people across the fi nish line were Sarah Swan and her 
family. Sarah was walking in memory of her best friend and 
colleague at Harlow Council, Andrea, who passed away at 
St Clare in March 2016 aged just 44 years.
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At St Clare Hospice, our simple wish is to bring peace and 
happiness to the lives of our patients for the time they have, 
and to give their families positive, lasting memories of their 
loved ones.

Sitting at the heart of the hospice, our Memory Tree 
off ers a place to honour and remember the lives of 
relatives and friends, and is seen daily by all who come 
to St Clare. It’s hand-carved trunk and branches feature 
hundreds of stunning bronze, silver and gold leaves, 
each able to bear the name of someone special.

The Memory Tree is an olive tree, symbolising peace and 
harmony and is a simple and beautiful tribute to the memory 
of a loved one.

We off er three types of leaf and ask for a suggested donation for each leaf. 
Your leaf will stay on our Memory Tree for a year, after which you will be off ered 
the chance to renew it or have it returned to you as a keepsake.

Remember your loved 
one in a beautiful way

stclarehospice.org.uk

£85 could pay for fi ve hours 
of counselling support for a 
bereaved family.

£256 could pay for eight 
home visits from one of our 
clinical nurse specialists.

£592 could pay for 24 hours 
of care for a patient in our 
Inpatient Unit.

Sponsor a leaf and make 
a diff erence!

Anne’s story…
“Everybody loved my husband Brian. He was just such a lovely, 
funny and caring man – who loved life. We had the most 
wonderful 30 years together. I miss him every second of every 
day but I am just so glad in my heart that he came to St Clare.”
“Brian and I received the awful news that he had terminal liver cancer in September 2014. 
I knew that this wasn’t something we would be able to face alone so I got in touch with 
St Clare. From that moment on we had the support of Louise, a lovely Clinical Nurse 
Specialist, who visited us at home and was always on the end of the phone if needed.”
“In February 2016 Brian took a turn for the worse and Louise helped us to get him 
a room on the Inpatient Unit at St Clare. The care was wonderful and the whole 
atmosphere was so peaceful. Brian passed away peacefully on 2 March 2016.”
“It was my greatest wish to have a gold leaf for Brian up on the Memory Tree at 
St Clare. The Memory Tree leaf is a lovely thing to have for my grandchildren as well. 
I’ve brought them to St Clare to see his leaf on the tree and to show them the wonderful 
place and the people who took care of their grandad.”

On 1 August we were delighted to relaunch 
our Memory Tree and welcome our brand 
new sponsors to the hospice – our corporate 
partners at Oakmont Construction. Andy Kimpton, 
Managing Director of Oakmont, came to cut the 
ribbon and offi  cially launch their partnership with 
St Clare. They will be sponsoring the Memory 
Tree for the next 3 years, having been inspired by 
the care we provide to their local community. 

Thank you to Oakmont

Memory Tree leaves can be ordered from our website or by contacting our 
Fundraising Team. You can opt to either make a single donation for the year, or 
to set up a Direct Debit of twelve monthly instalments. To order your leaf online please 
visit: www.stclarehospice.org.uk/memory-tree or call the team on 01279 773750.

Order your leaf now 
Fundraising Team. You can opt to either make a single donation for the year, or 
to set up a Direct Debit of twelve monthly instalments. To order your leaf online please 

Help our 
services 
to grow
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We are privileged at St Clare, to be able to off er our patients the choice 
of where they would like to be cared for. It is an honour to be invited into 
our families’ homes and to care for them and their loved ones in their own 
surroundings. Home is special, so it is special for our patients to be there, 
and for our staff  to share that with them. 

Our Community team includes both Clinical Nurse Specialists who provide 
expert medical advice to patients, their families, and to other local medical 
professionals, and our Hospice at Home nursing assistants, who give 
personal care and support to patients in the comfort of their own homes.

St Clare is here for you – Uttlesford
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15:00 St Clare Hospice
Louise returns to the hospice to write up the notes of her 
visits and to pick up new enquiries to the Community 

team. Louise needs to make a referral to the Speech and 
Language therapist for Jane and to send letters to Brian and 
David’s GPs updating them on her visits and recommendations. 
Just before she leaves, Louise has time to read some of the moving 
cards and letters which patients and their families have sent in, 
thanking the team for their care and support.

08:00 St Clare Hospice
Louise arrives at the hospice 
and begins her day by meeting 

with the Community team. She picks up 
any urgent calls and responds to 
enquiries, then checks all her planned 
appointments before setting off  in her car 
to make the fi rst home visit of the day.
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Louise returns to the hospice to write up the notes of her 
visits and to pick up new enquiries to the Community 

team. Louise needs to make a referral to the Speech and 

10:00 Saff ron Walden – home to Jane
The fi rst visit of the day is to Jane – a new patient who has been 
referred to St Clare by Addenbrooke’s hosptial. Jane has 

Oesophageal Cancer and was told her condition was terminal in August 2016. 
Louise goes out to visit her and to do a full, holistic assessment to see how 
St Clare can help to support her and her whole family.

Louise assesses Jane and discusses how she can help 
her to maintain her quality of life – and lets her know 
that she is not alone. Louise then visits Jane’s GP with 
her recommendations for medication and therapy.

13:00 Great 
Dunmow Surgery 
Louise, like all the 

Clinical Nurse Specialists, 
has very close contact with 
the GP surgeries in her area. 
There are 11 GP surgeries 
in Uttlesford and every 
month a St Clare nurse 
supports or attends a meeting 
at the surgeries to discuss 
the needs of patients on the 
End of Life register. 

The fi rst visit of the day is to Jane – a new patient who has been 
referred to St Clare by Addenbrooke’s hosptial. Jane has 

Last year, 1 in 4 of our patients came from the Uttlesford 
District – both for inpatient and outpatient care at our centre, 
and for care in their own homes. We have a dedicated 
team of three Clinical Nurse Specialists who work across 
Uttlesford – Erica Martin, Chris White and Louise Bennett. 
We were lucky enough to spend a day with Louise fi nding 
out what our specialist nurses get up to, and here is just a 
snapshot of a typical day...

14:00 Elsenham – 
home to David
Louise’s fi nal visit of the 

day is to David. David has lung 
cancer and has been attending 
Day Therapy at St Clare to help 
him manage his breathlessness. 
David wasn’t well enough to make 
the journey to St Clare this week 
so Louise goes to his home and 
shows him a series of breathing 
exercises to help manage his 
symptoms. Teaching some simple 
techniques to help with the eff ects 
of a life-limiting condition is vital in 
helping people continue to do the 
everyday things in life. 

home to David
Louise’s fi nal visit of the 

day is to David. David has lung 

11:30 Thaxted – home to Brian
Next stop is a visit to Brian at his home 
in Thaxted. Brian has End Stage Motor 
Neurone Disease and Louise has been 
supporting Brian for a number of 
months – helping him to continue to do 
the things he loves. Louise visits him to 
review the Syringe Driver medication 
that St Clare helped to set up, and to 
see how he is feeling.

Dunmow Surgery 
Louise, like all the 

Clinical Nurse Specialists, 
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Dr Qamar Abbas, our Deputy 
Medical Director, has been at 
St Clare since the start of the 
Millennium! He had a chat with us 
about his 17 years on the team...

Q: What was your background before you 
came to St Clare?
A: I originally come from Pakistan and so my 
undergraduate training was at Dow Medical 
College. I graduated in 1993 and came to the 
UK in 1995 when I started training in General 
Medicine. It was in 1999 that I decided to gain 
more experience in palliative care so I undertook 
a 6 month placement at a hospice. It had always 
been my plan to go back to General Medicine 
and to specialise in Cardiology, but after just 
6 months working in a hospice I knew that was 
the path I wanted to take.

Q: What does your role as Deputy Medical 
Director involve?
A: My main role is as the consultant for the 
Inpatient Unit and Day Therapy – helping to take 
care of the patients who come in to the hospice. 
I work very closely with Dr John Zeppetella, 
our Medical Director, and Dr Enam Khan, our 
Specialist Doctor, as well as with the junior 
doctors who train with us throughout the year. 
My duties also involve working as a consultant at 
the Princess Alexandra Hospital on Wednesdays 
and Thursdays. In addition to this I am involved 
in teaching and training, delivering lectures 
around the country and internationally, and 
assisting clinical developments at St Clare. 

Q: What does it feel like to be part of the 
clinical team at St Clare?
A: The team at St Clare is a fantastic group 
of people to be part of. No matter where you 
work, you won’t fi nd friends like I have made 
here. One thing I’m very proud of here at 
St Clare is the very egalitarian culture. 
Everybody is equal in this team – from the social 
workers and nursing assistants, to the juniors 
and trainees. In palliative care, everybody has 
their own experiences, and everybody can learn 
and become wiser by listening to other people’s 
experiences. That is what I have learnt from 
being part of this wonderful team.

Q: How has St Clare helped you to develop 
as a person?
A: When I started at St Clare I had just turned 
30, my fi rst son was 2 years old and my wife was 
pregnant. My second son is now taller than me! 
The best thing that St Clare has taught me, 
personally, is to appreciate my own family.

When you come here and you see certain 
situations, you go back home and spend time 
with your wife and children and really appreciate 
just being with them. My job here has given me 
a diff erent perspective of my own life and my 
own family. I could not do my job without their 
support, especially from my wife.

My eldest son is now 19 years old and in medical 
school. He came to St Clare for work experience. 
After just two weeks at St Clare he came home 
and told us, ‘I defi nitely want to be a doctor.’

Q: What changes have you seen during 
your 17 years?
A: The main change has been the growth in 
size of the hospice and our services. When I 
started in 2000 I was the only doctor at St Clare 
and we had less than 50 staff  in total. We now 
have 5 doctors, more than 120 staff  and over 
550 volunteers.

The biggest development in recent years 
has been the creation of our community service 
and Hospice at Home team. The growth of the 
Community team means we now care for three 
times as many people in their own homes as we 
care for in our Inpatient Unit. Last year we cared 
for 1, 728 patients – as well as helping their 
families and loved ones – compared with around 
350 patients a year in 2000.

Q: What has been your highlight of 
your time at St Clare?
A: When you ask me, what has been my highlight 
of St Clare, it is so hard to pinpoint just one thing.

When you work at St Clare, you witness all 
aspects of life. You see funny moments, you see 
terribly sad moments; you see families coming 
together, and you see families falling apart. 
You see parents pulling their children close to 
them, and you see others distancing themselves 
from their children.

Being part of this, and having people share these 
personal moments with you, is an immense 
privilege. No matter how many years I work in 
a hospice, it will always remain a privilege. 
Each moment has been a highlight of my time at 
St Clare – I could never just choose one. Every 
single day has a highlight for me – because every 
single day people are sharing their lives with me. 
And I just feel so honoured.

With over 20 years of experience in medicine and specialist 
palliative care Qamar, St Clare’s deputy medical director, has 
provided a wealth of experience, passion and a warm heart 
to the clinical team since January 2000.

Dr John Zeppetella – 
Medical Director
John became Medical Director 
at St Clare in 2003 as well as 
Honorary Consultant at Princess 
Alexandra Hospital NHS Trust.

John is actively involved in 
teaching and research and in 
2013 he was awarded an MD 
(Res) degree by the University 
of London. John has published 
scientifi c papers and reviews, 
written chapters for several 
textbooks, authored books and 
participated in national and 
European expert committees in 
the formulation of guidelines in 
palliative care.

Meet our doctors

Dr Enam Khan – Specialist 
Palliative Doctor
Enam joined the St Clare team 
as a speciality doctor in 2013 
and cares for patients on the 
Inpatient Unit, as well as our 
Day Therapy patients and those 
in the community. 

Enam undertook a placement 
at St Clare Hospice as part of 
his GP training and during that 
time he decided to change his 
career path and specialise in 
palliative care.

Enam said: “Palliative care has 
a very holistic approach to care 
and you have time to see your 
patients and get to know them. 
This is what I love about working 
in palliative care.”

Interview with...
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Thank 
you

  Thank you to Oddfellows for 
making us your charity of the 
year – £2,536.50 

  Thank you to the lovely Thornwood festival organisers 
for hosting their annual event for us – £4,000 

  Thank you to Linda Latchford 
who organised the May Day 
fair at the Fox Inn – £1,200

  Thanks to the talented 
Harlow brass band who held 
a spring concert – £550.19 

  Ongar Round Table kindly donated money 
when we won their Facebook poll – £1,000 

  Thank you to The Woodbine Inn 
for hosting a fantastic evening with 
guitarist Peter Black – £650 

Light up a Life is a very special annual event, full of the warmth and love 
that St Clare Hospice has been bringing to local people’s lives for over 
25 years. It is a chance to pause and remember the lives of our loved ones, 
in the company of others who understand.

Light up a Life is an important part of the care that St Clare provides for our 
local community. It allows us to gather together to remember the joy people 
close to our hearts have brought to our lives and recognise the incredible 
support St Clare offers to patients and their families. 

This year we are offering 9 special services across our local area. You 
don’t need to have an existing connection to St Clare to attend one of our 
services, our invitation is open to everyone who would like the opportunity 
to reflect and cherish fond memories. Many people find this time spent 
together a positive, and even healing, experience. 

Time to pause and remember 
someone special...

“I know St Clare is 
always there for me, it’s 

such a special place. I feel 
like everyone is on my 
side and holding my 

hand, and Light up a Life 
is an extension of this.” 

Sue 

Each service will include heartfelt readings and 
music. The highlight of the hospice events is the 
lighting of our tree, each light representing the 
life and memory of someone dear to us. 

Everyone who makes a dedication will receive 
a beautiful card with the names of their loved 
ones inside. Each dedication we receive will be 
inscribed in our special Book of Remembrance 
which is available for you to look at throughout 
the year at the hospice, and will also be 
available on our website. 

If you would like to attend one of our 
services, you can let us know you are coming, 
and complete a dedication for the person you 
wish to remember, on our website at 
www.stclarehospice.org.uk/light-up-a-life

Or if you prefer, you can speak to a member of 
the team by phone on 01279 773750.

Just like our care, participation in Light up a 
Life is free of charge. However, if you are able 
to make a donation alongside your personal 
dedication, it would be a wonderful way to 
support our patients and their families. 
Thank you.

“I came back to 
St Clare for Light up a Life 
to remember Dad and see 

the light in the tree that 
celebrates his life. It was 

really comforting to share 
that experience with others 

in the same situation.” 
Joyce 
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  In April our incredible London Marathon 
Team – Harry Fishpool, John Ford, Helen 
Mace, Lucinda Rhodes, Kerry Marvis, 
Giles Arbery, Paul Barker – took part in 
the world famous event – £23,634 

  Ruari Rhodes and Neil Laird, along with a few 
friends, cycled from London to Paris in 24 hours 
in memory of Ruari’s Dad – £4,398

  Tony Dore, Steve Bird and Ben Lucas all took part 
in the 12k Nuclear Race on 15 May – £855

  Liz Chapman and three friends organised 
a bike challenge, cycling from Sheffi  eld 
to Dunmow, in memory of Liz’s late father 
David Baron. The foursome raised an 
incredible amount – £2,314.92 

An uplifting service
A great deal of thought is put into the planning of our Light up a Life events to ensure the 
services are respectful, sensitive and an uplifting celebration of the lives of those no longer with 
us. Our chaplain, Marion Williams, describes what happens at our services... “Conducting the 
Light up a Life services is one of the most memorable and moving events of the year for me. 
The atmosphere is so special as hundreds of people gather in front of the tree at St Clare, 
holding candles, and sharing a moving moment fi lled with love.”

“The service is very simple and beautiful. We listen to some readings which help us to refl ect 
on our loved ones and then hear from those who have been touched by our care. We are then 
led in singing a series of well known Christmas carols by local school choirs and the Salvation 
Army band – creating a beautiful, festive atmosphere.”

“We then fl ick the switch to light up the huge tree in 
the garden at St Clare – with every light representing 
a loved one we have lost. This is the most special 
moment and it really takes your breath away to see 
hundreds of lights twinkling. The service fi nishes with 
a fi rework display which lights up the hospice with a 
hopeful and uplifting glow.”

“Please do come and join us for this positive and 
uplifting event. I am sure you will fi nd a sense of 
peace and comfort from joining in spirit with the 
whole St Clare family.”

A special evening 
to remember – 
Lorna’s Story
Last year’s Light up a Life service 
gave Lorna and her family an 
opportunity to come back to 
St Clare for a special evening to 
remember their husband and 
father Darren – who passed away 
at the hospice in June 2015, aged 
just 40. It was the fi rst time that his 
children Chloe and Harley had 
returned to St Clare since losing 
their dad. 

Lorna said: “Light up a Life was the 
fi rst time we had all been back to 
St Clare as a family. Harley was 
quite overwhelmed and unsure 
about coming back, but he was 
really touched by the signifi cance 
and the enormity of the service. 
It had such a personal feel and 
everyone was so unifi ed because 
we all share a connection with 
the hospice. Whether they work 
at St Clare, volunteer, or have lost 
someone at St Clare, we were all 
comforted by each other. It’s really 
hard singing Christmas songs with 
a massive lump in your throat! But 
it was lovely. Everyone there was 
unifi ed, but not in grief, but in sharing 
that connection with St Clare.”

“It was really nice to come back and 
to do something as a family. It was 
nice to come back to St Clare under 
positive steam, and to be part of 
something really moving.” 

Sunday 20th November – 3.00pm – St Michael’s Church, Bishop Stortford 
Sunday 20th November – 4.00pm – All Saints Parish Church, Ashdon 
Thursday 1st December – 7.00pm – Waltham Abbey Church, Waltham Abbey
Saturday 3rd December – 4.00pm – St John’s Church, Epping
Saturday 3rd December – 4.30pm – Methodist Church, Loughton
Thursday 8th December – 4.00pm – St Martin’s Church, Ongar
Sunday 11th December – 3.30pm – United Reformed Church, Great Dunmow 
Wednesday 14th December – 7.00pm – St Clare Hospice, Hastingwood 
Saturday 17th December – 4.00pm – St Clare Hospice, Hastingwood 

Sunday 20th November – 3.00pm – St Michael’s Church, Bishop Stortford 

Our events
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  Anna Kinsella ran in the Vitality 
Half Marathon in May in 
memory of her Dad – £420 

  Valerie Peacock took part in the Great Wall of China 
trek in memory of her friend Angela – £2,750

  Mehmet Cakmak cycled 3,000 miles 
from Harlow to Turkey starting in 
April and finishing in June – £4,211 

  James McGill took part in the London 
to Paris cycle challenge for us in 
memory of his mother in-law – £2,001 

  Father and Son, Stephen and Andrew Turner, 
took to the Welsh mountains by bike – £3,701 
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  MFS International 
gave a very generous 
donation – £10,000 

Aged from 13 to 90 years, and helping across 
all the St Clare departments, more than 550 
dedicated volunteers support the hospice week in 
and week out. From 1 to 12 June we honoured 
our kind-hearted and committed supporters by 
celebrating national Volunteers’ Week.

From traditional roles such as helping in our  
eight hospice shops, to newer positions such as  
volunteer complementary therapists, the breadth  
of volunteering opportunities at St Clare has  
grown continually over the years. 

This year, in honour of the Queen’s 90th birthday, 
we held royal-themed parties throughout the  
week – inviting our volunteers to be honorary 
Kings and Queens for the day!

Emily Stowe, St Clare’s Day Therapy Manager, 
said: “We really wanted to hold a special event  
to thank our wonderful volunteers – and to give 
them a chance to be king and queen for the day 
(and be thoroughly spoiled!).”

Volunteers – the heart and 
soul of St Clare…

As part of Volunteers’ Week 2016, 
we were delighted to bestow a 
number of long service awards to 
our dedicated volunteers. Everyone 
likes to be appreciated, and our 
service awards are just one way of 
giving recognition to our volunteers 
for all the time and passion that they 
put in to their vital role at St Clare. 
We give awards on reaching the  
key milestones of 5 years, 10 years, 
15 years and 20 years. We are now 
even seeing a number of volunteers 
reach 25 years as they have been 
with us since we opened in 1995.

Awards given in June 2016 were:

5 years
Linda Gamble, Barry Taylor, Sylvia 
Green, Kathleen Senior, Diane 
Evans, Pat Rodgers, Anthony Phillips, 
Patricia Green, Rod Beale, James 
Norman, Bob Pook, Kevin Packer, 
Gillian Mortenson, Gillian Hughes

10 years
Vivien Tolaini, Rosalie Evans,  
Winn Martin, Pauline Shead,  
Jackie Colledge, Barbara Nuttall, 
John Shackell, Beryl Whippy, 
Christine Wild, Beti Newton

15 years
Elaine Moore

20 years
Pauline Parmenter, Rosemary Saines

Volunteer Long 
Service Awards

Pauline Parmenter who received her 20 years 
service award.

Volunteers’ Week 2016

One of St Clare Hospice’s long-
standing volunteers was honoured 
with the presentation of a prestigious 
League of Mercy award. Jill Talbot 
was put forward for the award  
to honour her 13 years of service 
to St Clare. Jill has held a number 
of volunteer roles during this time, 
including as a receptionist and an HR 
assistant. Jill was presented with the 
award at a ceremony on 4 July at  
The Mansion House in London.

Jill said: “I feel very humbled as all the 
volunteers work so hard and give up 
their time. I feel like it is an award for 
the whole of St Clare and all the staff 
and volunteers – not just for me.”

Two of our dedicated volunteers celebrated Volunteers’  
Week with a royal flourish – by attending a garden party 
at Buckingham Palace! Every year St Clare is awarded two 
places at one of the annual parties and two lucky volunteers 
are picked at random to take the tickets. This year was the 
turn of Margaret Pomfrett and Gill Richardson – who have 
collectively volunteered at St Clare for over three decades. 

Margaret and Gill’s trip to the palace was made even more 
special by another very kind-hearted St Clare supporter. 
Derek Oakley, who works for local family-run funeral 
directors, Daniel Robinson, has volunteered to drive the 
Garden Party guests in a limousine from the hospice to 
London for more than 10 years. 

Time for Tea with the Queen 

Margaret and Gill with Derek Oakley, the 
volunteer limousine driver.

Jill receives  
prestigious award
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  Stortford Tiling & Marble 
held a fantastic fundraising 
golf day for us – £7,500

  Pat Prior hosted one of our 
Big Brew events – £300 

  The Lemon Tree and Goose Fat and Garlic restaurants 
served up a special Dish for St Clare – £192 

  Jane Mansfi eld took part in 
the Stortford 10k in memory 
of her Dad – £470.75 
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  Our lovely partners at Camfaud 
sponsored our Firewalk event – £3,000

  Thanks to our fantastic Stansted 
supporters who organised the 
Stansted 10k run – £5,531.46

St Clare’s Bishop’s Stortford shop 
held its fi rst ever Art Festival at their 
store on Devoils Road on Saturday 
27 August. More than a dozen 
local artists exhibited their work – 
transforming the specialist music and 
book store into a pop-up gallery for 
the day.

Jeff  Hepting, the Bishop’s Stortford 
St Clare shop manager, organised 
the event: “We came up with the 
idea for an Art Festival as a way 

of celebrating the fantastic artistic 
talent which Bishop’s Stortford has to 
off er. We attracted lots of visitors to 
the shop who praised our shop as a 
‘hidden gem’.”

Our shops all now stock a fantastic 
range of well-priced, quality art 
materials for those budding Van 
Goghs out there – including water 
colour paints, sketch books and 
canvases. Visit your nearest St Clare 
shop and let your arty side out!

Bishop’s Stortford gets arty!

Festive plans for the Christmas season are in 
full fl ow for our retail team. Each of our shops 
will be holding special Christmas shopping 
events and festive fairs in the lead up to 
Christmas so be sure to keep a lookout on 
our website.

Our Saff ron Walden shop will be joining in the 
town’s annual late-night Christmas shopping 
event on Friday 2 December so be sure to 
make a special trip to take advantage of the 
fantastic range of Christmas decorations, 
ornaments and gifts on off er. 

Janice Fox, manager of the Saff ron Walden 
shop, said: “We will be throwing open our 
doors and welcoming the town’s shoppers in 
to our store for some late-night retail therapy. 
We have boxes upon boxes of fantastic festive 
merchandise ready for shoppers to feast 
upon – so you are sure to fi nd some creative 
crafts to tempt you this Christmas.”

It’s never too early to start planning for Christmas, so why not 
get ahead and buy your Christmas cards from St Clare today.

This year, our range is bigger and better than ever, with a total 
of 14 festive designs to choose from. 

The 2016 card range includes our ever-popular series of local 
landmarks in the snow – created from original paintings 
by East Anglian artists Sharon Kulesa and Mike Sherard. 

The full range is available in all eight of our shops as well 
as from the hospice reception shop. You can also buy 
them online via the St Clare shop on eBay. Each design 
comes in a pack of 10, with prices starting from £2.75.

St Clare Christmas Cards

St Clare’s Great Dunmow shop has become home to our best range of furniture and 
homeware – from sofas and armchairs, to bookcases and wardrobes. 

Fiona Eaton, St Clare’s Head of Retail, said: “There is nothing more satisfying than 
discovering a great fi nd in a charity shop – and furniture is one of those items where 
pre-loved is defi nitely better! From fi nding a special 
antique bookcase, to coming across a truly vintage chair, 
St Clare’s shops off er a treasure trove of furniture fi nds.”

“We are also always on the lookout for more, good 
quality furniture donations to be sold in our charity 
shops. We off er a free collection service so it couldn’t 
be easier to pass your pre-loved table, chairs or 
sofa on to a new loving home. Please phone us on 
01279 639760 to arrange collection and discover 
the diff erence you can make.”

Our Great Dunmow shop is located at 41 High Street, 
Dunmow, CM6 1AE. So why not pop in and fi nd 
yourself a pre-loved bargain.

Dunmow has the drawers 
and doors to impress

Find something festive 
in Saff ron Walden!

St Clare Christmas Cards

  Ongar Dairy held football 
match against their milky rivals 
at Cotswold Dairy – £675 

antique bookcase, to coming across a truly vintage chair, 
St Clare’s shops off er a treasure trove of furniture fi nds.”
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Thank 
you

  Bex Sawyer hosted 
an evening of 
mediumship – £930

  St Clare Hospice supporter, Dave Denny, hosted 
his annual Anniversary Gig – £551.65

  The wonderful Tesco Retired Staff  
Association group held raffl  es for us 
at their monthly meetings – £240 

  The talented students of Herts and Essex High 
School won us a grant from First Give in their 
public speaking competition – £1,000 

  Thank you to Stortford Netball Club for hosting their 
summer netball charity night in our honour – £330 
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  Harlow U3A held 
an amazing summer 
concert – £691.92 
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Our 22nd annual Open Gardens weekend, held on 
25 and 26 June, was once again a blooming success, 
raising over £5,000 for the hospice. With 27 beautiful local 
gardens opening their gates to the public in aid of St Clare, 
it was a horticulturalist’s dream. Avid green-fi ngered folk 
were treated to the delights of hidden gems such as 
Grade II listed, 17th century Goosebury Hall in Epping 
Green which is home to Michael Chapman, Deputy 
Lieutenant of Essex and St Clare’s former Chairman.

Michael opened his garden for St Clare for the fi rst time this 
year in honour of his wife, Janet, who passed away at the 
hospice in January 2016.

Michael said: “Jan was a keen horticulturalist and when we 
moved to Goosebury Hall over 30 years ago the garden was 
just a muddy paddock – a blank canvas for Jan to design 
upon. Over the years we worked together to turn the garden 
into a real haven. I was thrilled to open the garden for 
St Clare’s event and it was a delight to see people enjoying 
the beauty of the garden which Jan helped to create.” 

Our thanks go to Michael and all those who opened their 
gardens to the public in aid of St Clare. If you are interested in 
participating in next year’s Open Gardens weekend, please 
call Dani De’ath, St Clare Community Fundraising Lead, on 
01279 773738 or email dani@stclarehospice.org.uk.

Flowers bloom at 
Open Gardens

It is always a delight to work with our local schools across 
the community and we are hugely indebted to them for 
their ongoing support of St Clare. Stewards Academy in 
Staple Tye are among those shining stars whose support 
for St Clare has been constant over many years and we were thrilled when 
their fundraising total pushed past £10,000 this year!

The students and staff  at Stewards have held countless charity collections, 
bake sales and events to raise vital funds for the hospice. Stewards Academy 
regularly take part in selling our seasonal teddies and soft toys in their 
school – helping to raise vital funds for the 
hospice. If you would like to sell St Clare 
Christmas soft toys in your school, shop or 
GP surgery, please contact the 
Fundraising Team on 01279 773750.

Stewards Students Shine

In August, we were over the moon when our Lottery topped 10,000 
regular weekly players! There are now more local people than ever 
playing our Lottery for £1 a week and getting the chance to win a 
guaranteed weekly prize of £1,000 and a possible £10,000 rollover. 
The Lottery generated over £200,000 for the hospice last year – 
making a huge contribution to our annual running costs. Playing our 
Lottery really is a fun and easy way to support St Clare – and you 
could be a winner too.

It is now easier than ever to sign up to become a regular Lottery player. 
You can sign up directly on our website at www.stclarehospice.org.uk/
play-lottery or download our Lottery subscription form and return it 
to us by post. We also have a team of Lottery canvassers who you 
can fi nd out and about around West Essex and East Herts in local 
supermarkets and high streets. For more information about how to 
become a player, phone the Lottery team on 01279 773730 or email 
lottery@stclarehospice.org.uk 

In August, we were over the moon when our Lottery topped 10,000 In August, we were over the moon when our Lottery topped 10,000 
regular weekly players! There are now more local people than ever 
playing our Lottery for £1 a week and getting the chance to win a 
guaranteed weekly prize of £1,000 and a possible £10,000 rollover. 
The Lottery generated over £200,000 for the hospice last year – 
making a huge contribution to our annual running costs. Playing our 
Lottery really is a fun and easy way to support St Clare – and you 

It is now easier than ever to sign up to become a regular Lottery player. 

Bob and Jacqui Pook were delighted when they won £1,000 in our Lottery.

Lottery tops 10,000 players
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Please return this slip in the freepost 
envelope enclosed or send to: 
FREEPOST RRLY-EZLX-YJLK, 
St Clare Hospice, 
Stone Barton, 
Hastingwood Road, 
Hastingwood, 
HARLOW CM17 9JX

Surname

Address

Phone

Email

(please supply your email address if you are happy to be contacted in this way)

Gift Aid Declaration

Signature           Date   

Please treat all gifts of money that I have made in the past 4 years and 
all future donations as Gift Aid donations.

By signing this declaration you confi rm that you are a UK taxpayer and 
understand that if you pay less Income Tax and/or Capital Gains Tax than 
the amount of Gift Aid claimed on all your donations in that tax year, it is your 
responsibility to pay any diff erence. Please notify us if you want to cancel this 
declaration, change your name or home address, or no longer pay suffi  cient 
tax on your income and/or capital gains. St Clare Hospice will reclaim 25p 
of tax on every £1 you give. 

Registered Charity No 1063631

Your gift could be worth even more, without 
costing you a penny. Do you pay tax? 
If so, by completing this simple form the tax offi  ce 
will give us 25p for every £1 you donate. 

1

2

3

I would like to support the 
work of my local Hospice!

Title Forname(s)

Postcode

St Clare Hospice is a registered Data User under the Data Protection Act
We do not disclose your details to any third party other than those disclosures required by statute.
Please tick here if you do not wish to receive appeal mailings in the future or email fund@stclarehospice.org.uk

I would like to donate:   £5           £10           £20           Other

I enclose a cheque made payable to ‘St Clare Hospice’   OR
Please debit my account:    Visa         Mastercard         Maestro/Switch

Maestro/Switch only
3 digit 

security 
number

Issue number
Maestro/Switch

Expiry
date

Valid from
Maestro/

Switch

Signature: Date:

Thank you!
11stclarehospice.org.uk

It’s beginning to look a lot like Christmas here 
at St Clare as we begin preparations for our 
Santa Dash.

Our yuletide event promises to be a ho, ho, 
whole lot of fun as we invite you to celebrate 
the start of the festive season by signing up for 
our family-friendly event being held on Sunday 
4 December. 

The 5km route, and 1 mile mini route for kids, 
both start and fi nish at the Water Gardens in 
Harlow. It promises to be a great way to kick off  
the countdown to Crimbo – and earn yourself an 
extra mince pie!

This year our runners really will make a 
spectacularly festive sight as every participant 
dons their Santa suit for the festive dash! Entry 
to the event includes a free santa suit for adults 
and an elf hat for children – so you don’t even 
need to worry about where to buy your festive 
fancy dress.

Registration for our Santa Dash is now open so 
check our website to sign up. Advanced entry 
costs £12 adult and £2.50 child (£15 and £5 
on the day). 

Suit up for 
St Clare’s 
Santa Dash!

check our website to sign up. Advanced entry 
costs £12 adult and £2.50 child (£15 and £5 
on the day). 

Christmas Jumper Day!
How about getting your whole work place, school 
or community group in the Yuletide spirit by taking 
part in this year’s Christmas Jumper Day for 
St Clare Hospice? On Tuesday 13 December, 
the nation will be getting in the festive spirit by 
donning their most embarrassing (sorry, festive) 
jumper and donating to charity. So why not 
organise your own ‘dress down day’ at your offi  ce 
or school and ask for donations 
to St Clare? We can’t think of a 
nicer way to spread that warm 
fuzzy feeling this Christmas! 

Contact the team for more 
details on 01279 773750.

Val Peacock, who had been planning to walk the Great Wall of China with 
Angela, her trekking companion and friend of 35 years, has completed the iconic 
expedition in her memory. In May 2016 Val undertook the fi ve day trek along 
one of the world’s most famous landmarks in memory of her best friend Angela 
O’Connell who passed away at St Clare Hospice in December 2014.

Val said: “My dear friend Angela was a kind, loyal, hardworking, fun and quirky 
person with a brilliant sense of humour and a real passion for life and enthusiasm 
for everything she did. Angela would have so loved to have walked the Great 
Wall of China and so it was an honour to take part in the trek in her memory and 
to raise funds to support St Clare.”

Val undertook the trip with Global Adventure Challenges who provide the 
unique opportunity to help ‘lend a hand’ in repairing a section of the Great Wall 
itself. Val decided to mark the occasion with a personal message to Angela: 
“On the last trek day we were taken to an area where they are rebuilding the 
wall. We each placed a brick on the wall and were able to leave a message in 
the cement under the brick. I left a special message for Angela as this was a trek 
she so wanted to take part in.”

St Clare Hospice is off ering the chance to take part in the same expedition as 
Val, trekking along the Great Wall of China, from 14 to 22 October 2017. 
To fi nd out more and to register visit www.stclarehospice.org.uk/events or contact 
Jade Clarke on 01279 773756 or email jade.clarke@stclarehospice.org.uk

Val walks Great Wall of China 
in memory of best friend

Are you worried about being troubled by chilly toes this autumn? Want to 
warm your feet by the fi re? What better way to get toasty than by entering the 
St Clare Firewalk!

This autumn’s Firewalk will be held on Sunday 
30 October at St Clare Hospice in Hastingwood 
and off ers you the chance to take on an 
incredible personal challenge – a barefoot walk 
over red hot wood embers, smouldering at over 
800 degrees Fahrenheit. With no tricks and no 
special eff ects, it is just you and the fi re. Are your 
soles brave enough to take on the coals?

Places are limited to 40 and are sure to be 
snapped up quickly – so don’t delay and book 
for this scorching event now. For more information 
contact Jade Clarke on 01279 773756 or email 
jade.clarke@stclarehospice.org.uk  

Warm your feet this Autumn!
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Registered Charity No. 1063631. 
St Clare Hospice, Hastingwood Road, 
Hastingwood CM17 9JX. 
All rights reserved

24 Hour Advice Line 
01279 773773
Day Therapy 
01279 773768 
Inpatient Unit
01279 773770

Please pass 
this newsletter 
on to a friend 
or recycle it

Bereavement Support 
01279 773767
Fundraising 
Telephone: 01279 773750   
Email: fund@stclarehospice.org.uk   
Fax: 01279 773701

Where’s my local shop?
Bishop’s Stortford  10 Devoils Lane CM23 3XH
Tel: 01279 755990
Open: 9am to 5pm Mon to Sat, 10am to 4pm Sun

Buckhurst Hill  Scarlet, 46 Queens Road IG9 5BY 
Tel: 020 85055110
Open: 9.15am to 5.15pm Mon to Sat

Debden  72 The Broadway, Debden IG10 3SY 
Tel: 020 85022361. Open: 9am to 5pm Mon to Sat

Epping  182 High Street CM16 4AQ
Tel: 01992 575092. Open: 9am to 5pm Mon to Sat

Gt Dunmow  41 High Street CM6 1AE
Tel: 01371 875756
Open: 9am to 5pm Mon to Sat

Harlow  Unit 2A, St James Centre, 
East Road CM20 2BJ 
Tel: 01279 639760
Open: 9am to 4.30pm Mon to Sat, 
10.30am to 4pm Sun

Loughton  271 High Road IG10 1AH
Tel: 020 8508 0766
Open: 9.15am to 5.15pm Mon to Sat & fi rst 
Sunday of every month

Saff ron Walden  1 Mercers Row CB10 1HD
Tel: 01799 523573
Open: 9am to 5pm Mon to Sat

Free furniture collections  
Tel: 01279 639760

What’s on near you...A snapshot of our 
impact in the past yearimpact in the past year
In April we published our latest annual Impact Report – and the 
numbers make for interesting reading.  

Every year we continue to develop St Clare Hospice in order to 
serve our local community in West Essex and the borders of East 
Hertfordshire – building upon our solid foundations and adopting 
an approach that is forward-thinking, reactive and fl exible. 

The past twelve months have provided even more opportunities to 
work collaboratively with our colleagues in the health and social 
care sectors, and to strengthen our clinical services – enabling us 
to provide individualised care for even more patients and families. 

Providing the highest quality of care and support for patients and 
their loved ones during one of life’s most diffi  cult journeys continues 
to be the driving force behind everything we do. 

Here is just a snapshot of our achievements over the past year: 

Host a Big Brew for us!
For a fun way to raise funds for St Clare, why not plan a Big Brew? Whether you 
choose to host a coff ee morning or an afternoon tea, you can have fun raising a cup to 
raise money for St Clare. Taking turns hosting a Big Brew at diff erent people’s houses 
once a month is a great way to socialise for a good cause while eating cake!

The great thing about hosting a Big Brew is that it can be as simple or as elaborate 
as you like and whether you raise £20 or £200, every penny counts. To make it even 
easier, we’ve put together a pack and some helpful resources for you to use including 
a downloadable poster, some helpful fundraising ideas, and a Clare Bear colouring 
template for kids. 

We even have a host of tasty recipe 
cards so if the Great British Bake Off  has 
inspired you, why not try out one of our 
bakes? Send in your favourite recipes 
and photos and you could feature on our 
website too!

You can download the whole 
Big Brew pack for free online at 
www.stclarehospice.org.uk/big-brew 

Epping Forest
Autumn Walk, Loughton  
Sunday 9 October 2016   
Join the SLOWS (South Loughton Old Walkers 
Society) for their annual autumn stroll. At the 
Victoria Tavern on Smarts Lane. Hot buffet meal. 
Tickets cost £10. Kids and dogs walk for free! 
Meet at 10.30 for an 11.00 start. Call Peter on 
0208 502 2169 or 07885 493924.
Zumbathon, Waltham Abbey  
Sunday 20 November 2016  
Join us on the dancefloor for St Clare at Waltham 
Abbey Town Hall from 11am-2pm. Tickets cost 
£12 in advance and £15 on the door. Contact 
Sam on 07988 732038 to book your place.
Santa Run, Loughton 
Sunday 27 November 2016  
Get into the festive spirit by joining the annual 
Loughton 5k Santa Run. Entry is £12 for adults 
and £5 for children. Or enter as a team of six for 
£60. Contact Geraldine on 020 8508 6070.
Autumn Quiz, Theydon Bois  
Saturday 15 October 2016  
Our Theydon Supporters’ autumn quiz. Tickets 
cost £7 per person – bring your own nibbles. 
Contact Marilyn on 020 8508 6115.

Harlow
Harlow Friends Posh Afternoon Tea 
Sunday 23 October 2016  
Scrumptious sandwiches and homemade cakes at 
this popular Posh Afternoon Tea at Hastingwood 
village hall from 3pm. Tickets £10 from Carol on 
01992 718859 or Audrey on 01279 423457.

Bex’s Evening of Mediumship, Harlow
Sunday 30 October 2016  
Join St Clare supporter, Bex Sawyer, for a 
night of spiritual mediumship at the Victoria Hall 
Theatre to raise funds for the hospice. Tickets cost 
£10 per person. Call Dani on 01279 773738.

St Clare Christmas Fayre, Harlow
Sunday 20 November 2016  
Join St Clare at Great Parndon Community 
Centre from 12.30-4pm for a festive fayre to get 
you in the Christmas spirit. Entry is just £1 per 
person. Call Dani on 01279 773738.

Uttlesford
Food Fair, Clavering Village Hall 
Thursday 13 October 2016  
Featuring a live demonstration from Saira 
Hamilton, Masterchef Finalist. Tickets £10 in 
advance. Contact Andrea Pearce on 01799 
550425 or Jean Wilson on 01799 550758.

Charity Lunch, Manuden  
Friday 21 October 2016    
Join us for the annual Manuden Lunch catered 
by Anna Shutes. Held at Manuden Village 
Community Hall 12.00-2.30pm with a two course 
meal, stalls and a raffle. Tickets £20 per person. 
Call Peter Heap on 01279 817823 or Valerie 
Bartram on 01279 814544.

East Herts
Christmas Fayre, Little Hallingbury 
Friday 11 November 2016 
Stock up on some early Christmas presents by 
coming along to Little Hallingbury Christmas 
Fayre. With local Artisan stalls, tea and cakes, 
raffles and much more… it’s sure to get you in the 
Christmas spirit! Call Dani on 01279 773738.

Most Haunted Night, Cheshunt 
Friday 11 November 2016  
Theobald’s Park hotel will be hosting a unique 
event for us this Autumn. Come to the redbrick 
Georgian mansion and take part in a guided 
paranormal investigation with seasoned 
‘ghost hunters’! Tickets cost £20 
per person – participants 
must be over 18 years. 
For more information call 
Dani on 01279 773738.

For more information contact Fundraising on 01279 773750 or email fund@stclarehospice.org.uk 

‘ghost hunters’! Tickets cost £20 

Don’t forget!! 
Christmas 

Jumper Day – 
Tuesday 

13 December

Fundraising income generated in 2015/16 was
£1,392k, up 3% from £1,354k in the previous year

£211,000
Community

£186,000
Trusts

£632,000
Individual 

(includes In Memory) 

£150,000
Events

£138,000
Corporate

£65,000
Appeals

£10,000
Friends Groups

Additional income generated through other 
sources in 2015/16 was £841k 

£256,000
Gifts in Wills

£203,000
St Clare lottery 

£382,000
St Clare shops

The average length of 
stay in our Inpatient Unit 
was 9 days. One in three 
patients returned home or 

to another care setting.

Our average bed 
occupancy was 

85% – compared 
to the national 

median of 78%.

More than 90% of 
patients cared for by 
our Hospice at Home 
team that died, died 

at home.

Our Complementary 
Therapists provided 

645 treatments, 
off ering Reiki, 
aromatherapy, 

massage, refl exology 
and visualisation.

Our Clinical Nurse 
Specialists made 
more than 2,600 
face to face visits 
and more than 

7,800 supportive 
phone calls.

Our Patient and 
Family Support team 
provided support to 
over 330 patients 
and their families. 
Our bereavement 

service conducted 601 
counselling sessions.

www.stclarehospice.org.uk/big-brew



