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Welcome to the Summer
edition of Hospice News.
Spring has sprung and summer is here again, and
it brings with it another new chapter in the St Clare
story. I’m delighted that we have now opened our
new building, the Taylor Centre, which will help us
to be there for even more families in need in the
future. Families like that of Lucinda and Shane
Rhodes, whose story is featured on page 2.
We have cared for thousands of local people
and their loved ones since we opened our doors,
but with more people than ever in need of our
care, we know that the demand for our services
will continue to increase year on year. The Taylor
Centre will enable us to accommodate our
expanding teams and to respond to the growing
need – so we owe a huge thank you to Bob
Weston and our other kind donors who have made
this building possible (see page 3 for more).
At St Clare we pride ourselves on our care. We
know it is all the little things that make the real
difference to those we care for and the stories on
page 4 from our chef Sam, and nursing assistant
Zoe, show how we put our heart and soul into the
care we provide.
This summer also sees the return of our most
popular event – the Midnight Walk! This year’s
neon-themed sponsored walk will be opened by
the Barclay family who will be stepping out in
memory of their beloved husband and father
Steve (see page 6 and 7 for the family’s story).
Do come and join us for what is set to be a
glowing spectacle!
None of this would be possible without the
support of our local communities – which comes in
all shapes and sizes. Some of our most inspiring
supporters are those who undertake great feats of
stamina for us, like Mehmet who is cycling across
Europe (page 10) – but we also couldn’t do it
without the 550 dedicated volunteers who help us
week in and week out. Dedicated supporters like
those from our shops who are featured on page 9.
My heartfelt thanks to all of you.

Lucinda’s marathon effort
Running 26.2 miles takes superhuman strength – but it’s about so much more than
the day of the race itself. Lucinda Rhodes has proven that for St Clare Hospice.
Lucinda’s marathon effort has required her to put one foot in front of the other for
more than 800 miles over the last 8 months in training for the London Marathon.
Her fundraising efforts also total over £5,000 to date and on Sunday 24 April,
Lucinda, along with six other St Clare runners, completed the world famous route
around the capital contributing to a fantastic joint total of more than £18,000
raised for the Hospice.
Lucinda, pictured above with her husband Shane, set herself the challenge of
raising funds for St Clare after Shane passed away at the Hospice in August 2015.
Lucinda, who is determined to repay the care and kindness her family received,
said: “St Clare was great to us, I couldn’t speak more highly about what they did.
I don’t really know how we would have survived as a family without them.”
“They really do bend over backwards to help people. It wasn’t at all like what you
expect a hospice to be – it was like being at home but with medical people there
supporting you. When we came to the Hospice it was with an enormous sense
of relief. I could be Shane’s wife again, instead of his nurse, and someone was
holding my hand too.”
The whole Rhodes family have been joining
in Lucinda’s marathon fundraising effort.
Her son Ruari and son-in-law Neil Laird, will
be cycling 185 miles from London to Paris
on 22 June – aiming to complete the ride in
under 24 hours.
They will be travelling to France on a crossChannel ferry from Newhaven to Dieppe
which holds special memories for Lucinda:
“Shane and I met on a ferry from Dieppe
to Newhaven when I was 18 years old, on
my way back from travelling around Europe. We were married within a year, in
1978, so this summer is nearly 40 years since Shane and I first met.”
To donate to Lucinda go to www.justgiving.com/Lucinda-rhodes or to donate to
Neil and Ruari visit www.justgiving.com/Neil-and-Ruari

Run London Marathon 2017 for us!

Tanya Curry Chief Executive
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Inspired by Lucinda’s London Marathon story?
Applications are now open to run for the St Clare
Hospice London Marathon team in 2017. To apply
email Jade on jade.clarke@stclarehospice.org.uk

stclarehospice.org.uk

Taylor Centre is officially opened
On Tuesday 19 April we were delighted to officially unveil the Taylor Centre – our new office
and onsite storage facility at the hospice.
Over the past 26 years we have cared for thousands of local people with life-limiting illnesses
and their families. But with more people than ever in need of our care, and an ageing
population, we know that demand for our services will continue to increase year on year.
The Taylor Centre has enabled us to accommodate our expanding Community, Day Therapy
and Family Support teams within the main Hospice building, as well as bring our retail team
back on site from rented accommodation. It has storage space for vital clinical equipment and
fundraising resources on the ground floor as well as dedicated facilities for the maintenance and
gardening teams; while the upper floor has an open plan office for our essential support and
administrative staff.
Our services have grown three-fold in
the past 5 years and we now care for
more than 1,500 people across West
Essex and East Herts every year. This
new building will enable us to care for
more local families and prepare us to
face the growing demand for our care
in the coming years.
Tanya Curry and Bob Weston with St

Clare nurses

More than just
a building
The Taylor Centre may be bricks
and mortar, but it means so much
more to the people and families
who come to St Clare. One man
in particular who was touched by
the building project was David
Ramm. David, who worked as
a carpenter for Stansted-based
property developers City and
Country, watched the build
progress during his time at the
Inpatient Unit. David passed away
in November 2015 at St Clare
Hospice at the age of 35 years.
Sophie, David’s wife, said:
“Dave came to St Clare for pain
management in October last year
and ended up staying for four
weeks. He was a carpenter since
he left school and always worked
on building sites. When Dave
was at St Clare he loved to go
for a walk to get some fresh air
and chat to the contractors about
the build – it gave him a bit of
normality.”
“Dave received such amazing
care from St Clare and we can’t
thank them enough for being
there for us. It is fantastic that the
new building will help St Clare to
be there for even more families
in future. I just hope anyone who
has to go through something like
this is able to have the care of a
place like St Clare to get them
through it.”

Thank you!
Our heartfelt thanks are owed to Bob Weston,
Chairman of Weston Homes, who sponsored
over fifty percent of the £820,000 building costs.
Angela Taylor and Bob Weston were invited to
officially open the building which has been named
in memory of Bob’s business partner, Richard Taylor,
who passed away at St Clare in 2013.
We are indebted to the team of over 50 building
contractors, many of whom kindly volunteered their
time or worked on a not-for-profit basis in support
of the project. It is inspiring to think that our local
community have been so generous in supporting us.
Our sincere thanks is also owed to a number of kind
donors who have funded the project and who would
like to remain anonymous – we are so grateful.

stclarehospice.org.uk

Bob’s Story
Bob Weston has been a long-running and dedicated ambassador of St Clare,
helping to raise over £600,000 for the Hospice in the past decade. But when
Bob’s business partner, Richard Taylor, passed away at St Clare in 2013,
he was personally moved to leave a lasting legacy in Richard’s memory by
sponsoring the Taylor Centre.
Bob said: “St Clare is close to my
own heart, and to the many families
who have been through their doors.
I know that Richard, and thousands of
other people in need, have received
care which is second to none at
St Clare. It is a privilege to be able
to support St Clare Hospice through
this new building, going some way
to repaying the kindness which they
have shown to families in our local
community across three decades.”

Above: Richard Taylor and Bob Weston.
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It’s the little things that count...
What’s most important to you in your life?
Your husband or wife, your children, your
friends, your pets... The people around us
who make our lives complete. And what are
the little things in life that make you smile?
It might be that first cup of tea in the
morning, or listening to classical music with
a glass of wine, or curling up on the sofa
in front of your favourite TV programme.
For many of us, it’s all the small things that
count the most and give us comfort at life’s
hardest moments. That’s why everyone at
St Clare is committed to making sure all
those little things, that are most important to
our patients, are taken care of.
Zoe, one of our nursing assistants in the
Inpatient Unit, said: “It’s all the little things
we do for our patients which make the
biggest difference – and it’s a privilege to
be able to do those things. Last week for
instance – I had a patient that loves Spring
and wanted to go outside. I said we could
take her bed out, because we do that for
patients, but it was just too cold that day.
But I said to her ‘don’t worry, I will think
of something’”
“Later on, when I had a couple of minutes,
I went outside and one of our volunteer

gardeners helped me pick a big
bunch of daffodils – they were
so happy that all their hard work
through the seasons was making
a difference to our patients.
I put them in a jug and brought
them to the lady’s room and she
was delighted too. She said I had
gone to so much trouble for her,
but I hadn’t, it’s lovely for me to be
able to do that. Just a moment of my time
and it brings so much joy to so many
people – to the patient, to the gardeners,
and to me.”
We at St Clare are continually looking to
improve the way we work and find new
ways to make sure our care is centred on
each patient, and is as unique as they are.
A patient’s clinical notes can number
hundreds of pages – enabling us to provide
them with outstanding clinical care. But we
have found that making sure we are able to
provide the little things, that are not medical
but are what makes us who we are, is
priceless. That’s why we have developed a
new document, which is just a single page,
to capture everything that is most important
to our patients.

“I feel I can
really relax
now”
The ‘What is important to me’ one-page
profiles mean all our staff can find out
straight away what are the likes, dislikes,
and most important wishes of every patient.
From knowing that they like half a sugar in
their tea, to learning that their pet dog is
allowed on their bed, this simple change to
the way we work makes all the difference.
The feedback we have received from
patients is very positive. One person said:
“I feel I can really relax now that you know
my wishes and my likes and dislikes, it
means a lot to me.”

Food for the soul
Every person who works at St Clare
contributes to the happiness of the people
we care for – putting their heart and
soul into the care they provide. From the
doctors and nurses, to the housekeepers
and gardeners, every member of the St
Clare family knows that the job they do
is improving the lives of families and their
loved ones in need.

One of our lovely chefs, Sam, shared her
experience of working in the St Clare
catering team: “I have been in the catering
industry for nearly 20 years but nothing
compares to working at St Clare. It is the
most rewarding and special job I could
ever imagine. Every day I go down to the
Inpatient Unit to chat to our patients and see
what they fancy eating – it doesn’t have to

Thank
you
Our Dunmow Supporters
held their annual quiz night
for us in Foakes Hall – £781
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Our Clavering Supporters
held their popular Spring
Fayre in the village – £2,600

be on the menu, I can cook anything they
ask for. I love to see if I can tempt them with
one of their favourite dishes.”
“I will never forget one gentleman I spoke
to. He really wanted to eat his favourite
childhood dish – pie, mash and liquor –
just like you get in the East End. I had never
made liquor before but I looked up a
recipe on the internet and had a go in the
kitchen. When I gave it to him he could
only manage a mouthful but he said it was
the best he had ever tasted – not like the
‘spit and sawdust’ kind you get in a cafe!
It absolutely made my day to be able to
provide a little bit of happiness to someone
nearing the end of their life. It’s a privilege
to be able to bring a smile to someone’s
face and it makes my job so rewarding.”

More than 150 people put their
heads together at our Stansted
Supporters quiz night – £1,590.80

Chris Newman held a cracking Clay Pigeon Shoot in
memory of his wife Gloria at Bush Springs – £3,218.60

Tony Hands organised a psychedelic
charity gig for us in Lindsey Street
Community Association – £130.81

Students at Widford Primary in Ware held a
range of fundraising events for us – £329
stclarehospice.org.uk

Occupational Therapist, a day in the life...
Day Therapy at St Clare Hospice cares for patients and
their families in a wide range of ways – helping them to live
life to the full, build self confidence and stay independent.
Our Occupational Therapists perform a very special role in
the hospice’s clinical team. Here, one of our OTs gives an
insight into what they do in a typical shift...
8am – Arrive at the Hospice. Place an order
for specialist equipment for a patient visited the
day before, and make a referral for them to a
District Nurse.
8.30am – Attend the morning’s briefing with the
Day Therapy team of physiotherapists, OTs and
complementary therapists, to handover details of
patient visits and their individual needs.
9am – Prepare for the Day Therapy group,
gathering equipment and materials for poetry
writing and relaxation sessions. Brief the volunteers
who will be helping in the group session.
10am – Meet and greet the 12 patients as they
arrive for their Day Therapy session.

10.30am – Deliver the poetry writing activity –
encouraging the group to express their thoughts and
feelings about life, their family and the future, through
a creative and thoughtful session.
12.30pm – Help to serve lunch to the group and then sit
with a patient with Motor Neurone Disease to help them
to eat their meal.
1.30pm – Visit the Inpatient Unit and meet with a patient
who is preparing to go home and have a family discussion
to see what practical and emotional support they need.
2.30pm – Make a home visit to a family in Great
Dunmow where a 55 year old mother with Multiple
Sclerosis is suffering with extreme fatigue. Talk to
the family about ways to manage this and see what
adaptations are needed in their home.
3.30pm – Return to the Hospice to update the patient
notes and make the necessary referrals to social care and
district nurses. Before leaving for the day, have a read
through some of the beautiful poetry written by the Day
Therapy group.

Hospice at Home team are here to help
In February 2016 the Hospice at Home
team reached a key milestone – having
received its 1000th referral since launching
two years ago. The service now runs seven
days a week, and operates 24 hours a
day. It means that more families than ever
before are benefiting from our expert and
compassionate care in their own homes.

Our Community Team Manager, Sarah
Godfrey, said: “It’s so rewarding for us to be
able to give patients the choice of where they
would like to be cared for. Helping to avoid
distressing, unnecessary admission to hospital
in times of crisis makes such a big difference
to the comfort, dignity and peace of mind of
a person approaching the end of their life.”

The Hospice at Home service has been
developing and expanding over the past
twelve months with the team now numbering
sixteen nursing assistants, two team leaders
and a Hospice at Home Manager.

The Hospice at Home team works very
closely with their colleagues in the
community, such as District Nurses and GPs,
as well as using the expertise of St Clare’s
other specialist services, like the Clinical

Nurse Specialists and Day Therapy service,
to help provide the best possible care for
people in our local community.
Our Hospice at Home team is ready
to respond to the growing need in our
community so that all families and their
loved ones can have the help and support
they need in the comfort of their own
home. We respond to all referrals within
two hours between the hours of 8am-8pm.
Our patients need to have a West Essex
GP, be aged 18 years old and over, and
have a palliative diagnosis.

In the comfort of our own home...

The option of receiving care in your own home makes such a difference to our
families. People like Peggy, whose husband Terry was cared for by our team, who
said: “I have really happy memories of our last few days together at home thanks to
the support we both received from the St Clare Hospice at Home team.”
“Terry was so much more relaxed being at home. Our grandson came round to see
him and laid on the bed for hours just chatting to him. The St Clare staff worked so
hard to keep Terry peaceful. I would have been delighted to have paid for his care
but no, we were told everything was given freely, which just astonished me.”

The darts team at The Bull pub in
Sawbridgeworth hit a bull’s eye for
us at their darts competition – £359

A very special 7 year old from Harlow, Alfie, organised a series
of charity football matches in honour of his Uncle Steve – £342.10

Grange Farm and Dunmow Runners kindly
chose us as their charity of the year – £1,000
stclarehospice.org.uk

Tye Green Ladies for their indoor bowls competition – £1,723.70
Paul Brandi the outgoing captain of Cannons Brook Golf
Club chose us as his charity of the year – £6,300

Dave Goodacre completed
his first ever 10K run in
February for us, at the
Queen Elizabeth Olympic
Park, in memory of
his Grandma – £300
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Light up the night for St Clare!
Dust off your tutus, break out the fairy wings, and get your glow sticks at the ready
because St Clare Hospice’s Midnight Walk is back with a bang! On Saturday 2 July,
Harlow will be set to ‘light up the night’ for St Clare when our neon-themed sponsored
walk takes to the streets. Starting at the Water Gardens in Harlow, there will be two
routes on offer on the night – both a 5k and a 10k option – making it suitable for all
abilities. You can walk, stroll or even dance around the town! Our local Clubbercise
dance exercise group will be helping you to get in the party mood with a glow stick
fuelled warm-up at 10:00pm – bringing the night out to your workout!

Always look on the
BRIGHT side

It really is a MIDNIGHT walk this year as the race starts at 11:00pm and participants
will be walking through to approximately 01:00am on Sunday 3 July. Don’t worry
though – our media partners, Heart Radio, and our friendly marshals will keep you
motivated every step of the way!
This year we are hoping to register more walkers than ever before, with an estimated
600 people walking in memory of loved ones and raising vital funds for St Clare.
With your help we hope to smash our £60,000 fundraising target – an amount which
would fund our Inpatient Unit for two weeks. If you don’t want to do the walk but would
really like to be part of the event, why not lend a hand on the evening? We need more
than 60 marshals around the route to direct walkers, as well as volunteers to help the
event run smoothly. Get in touch with our event organiser, Jade Clarke, if you can lend
a hand – 01279 773756.

Marilyn Coleclough and our Theydon Bois Supporters
organised a superb quiz night in the village hall – £1,107

It was glitter galore at the Glam
Princess Party’s pamper stall in
the Harvey Centre – £149.59
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Academy Arts Theatre School held a
charity production in Chelmsford in loving
memory of Darren Brown – £5,248.79

At the start line for this year’s event, officially
launching the walk, will be three special
people who have been very close to the
St Clare family over the past year. Sue Barclay
and her daughters, Emma and Sophie, will be
walking in memory of their precious husband
and father, Steve, who passed away at
St Clare hospice on New Year’s Day 2016.
Steve was famous amongst his family and
friends for his positive, laidback and happy
approach to life. One of his favourite songs,
and lifelong mottos, was ‘always look on
the bright side of life!’ As we step out
on the evening of the walk, dressed
in neon and waving glow sticks,
we will be bringing Steve’s
positive spirit with us.

Join us for
a night of
entertainment
and fun

Thank
you

At our marvellous Midnight Walk we will be
‘lighting up the night’ in memory of all our
loved ones whose lives were touched by
St Clare. It’s also a chance to raise vital funds
so that St Clare can continue to be there for
local families in future.

Richard McGirr completed the Paris Marathon
in memory of his sister Andrea – £866.18

Local band Jumble of
Chords held a great gig in
Manuden – over £1,000

G-Jive held a fantastic
event for us in
February – £685
stclarehospice.org.uk

Sophie’s Story
For most girls, the dream of their father walking
them down the aisle on their
wedding day is a long-held one. For Sophie
it was something she had never really
thought about until the day her dad was
diagnosed with an inoperable brain tumour.
Sophie and her fiancé Grant had been
engaged for 3 years before Steve first became
unwell. They immediately booked their wedding
date for October 2016 but as Steve became
more poorly Sophie realised that she couldn’t
imagine getting married without her dad by her
side so they moved the wedding forward.

When Steve was admitted to St Clare a week
before the big day there was one thing on
his mind – “I’m going to my daughter’s
wedding” – he told everyone who asked.
And the staff at St Clare made sure his
dream would become a reality.
For Sophie it was all worth it to see
her dad arrive on the morning of the
wedding: “I thought ‘my day is
already perfect’ just because he
was there. Without St Clare we
wouldn’t have been able to do
this, they made it possible for
dad to be at my wedding.
We can’t thank them enough.”

Part of the family

Partnering across the community

Nursing assistant, Zoe Almond, was a
vital part of the care Steve received at
St Clare. Zoe became close to the Barclay
family during their stay, often working
night shifts when she chatted to Sue, and
accompanying Steve to his daughter
Sophie’s wedding on her day off.

This year’s Midnight Walk has been kindly
sponsored by local solicitors, Barnes and Partners,
who have been serving our local community for
over four decades. They have partnered with us to
help deliver our biggest fundraising event of the year so that, together,
we can continue to be there for local families in their time of need.

Zoe said: “Steve and Sue are just so lovely, they are a really
special family. It was an honour to be asked to come to Sophie’s
wedding and to be part of their day, and part of their family.”
“It was a week before Sophie’s big day when Steve came in to the
Inpatient Unit, and Sue was really worried about it. She realised
she couldn’t be everywhere at once – with both Sophie and
Steve – and needed someone by her side. I was asked if I would
be able to go to the wedding to help Steve, and as it was my day
off and I love a good wedding, I said yes straight away!”
“All the way through Steve and the whole family were saying
‘it’s such a marvellous thing that you have done for us’ but it was
really an honour for me. It was a day out with Steve, and he was
smiling all the time, and it meant the family could relax knowing
he was fine. Sue had time to speak to the guests, and spend time
with Sophie, and do everything that a mother of the bride should
do at a wedding.”
“And for Steve, it just meant so much. All the way to the venue
in the taxi he was so focused, he wanted to be there to give Sophie
away. And that was all I wanted to do. Most of all I just wanted
Steve to be able to walk Sophie down the aisle, because that
was his dream. And he did. I feel extremely lucky to have been
part of it.”
“I can’t think of a nicer job to do. What other job can you do
where you can share such precious moments? And they really
are precious. I honestly can’t think of anywhere more caring and
understanding than St Clare. To me, St Clare’s is a family. It’s not
a hospital, it’s not a hospice, it’s a family, and it’s for families.”

A group of 6 people skydived from
13,000ft, including Lorna who
jumped in memory of her husband
Darren Brown and our Hospice at
Home nurse Kirsty Tilley – £9,445.31
stclarehospice.org.uk

St Clare receptionists,
Brenda and Gill, held a
successful raffle – £510

Nigel Barnes, Founder and Managing Partner, said: “As a local
firm who is dedicated to serving families in our community, we are
delighted to be able to help our local hospice. Like St Clare, we
help families at those big moments in their lives – buying a house,
getting married and making a will – and are committed to serving our
customers. We are proud to support the incredible work of St Clare and
to help them to care for local families now and in the future.”

Book your place now!
Tickets for the walk are now
on sale: £20 per adult (16
years and above) and £10 for
children (11-15 years). There
are a number of ways to
register for the Midnight Walk:

BY PHONE: Call St Clare’s
challenge and events
fundraiser Jade Clarke on
01279 773756

ONLINE: Register at
stclarehospice.org.uk/event/
midnight-walk-2016/

Registration forms are also
available from the Hospice
reception & St Clare shops.

BY EMAIL: email jade.clarke@
stclarehospice.org.uk

Lesa Batten and Dean Richards took part
in the North London Half marathon, running
in memory of Dean’s dad, Alan – £300

Jamie and Jake Hodges took part in a skydive in memory of their
Uncle Rob. They also had a fundraising evening afterwards! – £1,060

Carol Sessions “Braved
the shave” and had her
hair shaved off in
memory of her best friend
Kathy Hawkins – £1,513
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Thank you to John Frazer,
Vice Chairman of Trustees, who
retires after a decade of service
With over four decades of experience in education, governance and management
consultancy, outgoing Vice Chairman of Trustees John Frazer has provided a wise,
professional and sincere guiding hand on the Hospice’s tiller.
As he steps down from office after nine years in post, he looks back on the highs and lows,
the challenges and the highlights of his St Clare story…
Q: What was your background
before you came to St Clare?
A: My background was in education and
governance. I started as a PE teacher in
Worksop in the early ‘70s before relocating
to Harlow and moving in to youth work. I
headed up a pioneering project in Waltham
Forest to help keep children out of social
care and in school. After that, I became an
education officer looking at the governing
bodies of schools in Waltham Forest and
then I became an independent Educational
Management Consultant in 1998.
Q: When and why did you decide to
get involved with St Clare?
A: I was non-executive Director of Harlow
Primary Care Trust when I met Rita Cutts,
who was then Director of Patient Care at
St Clare, and she approached me about
becoming a trustee of the Hospice. I already
knew about hospice care from my own
experience. My sister-in-law passed away
at a hospice and our close family friend
was looked after at St Clare in the ‘90s.
Rita approached me about the role at the
end of 2006 and at the beginning of 2007
I officially joined the Board.

Q: What do you cite as your biggest
contribution to the Board?
A: I was lucky enough to come on to the
Board at a time when the Hospice was
really starting to expand its services, and I
could see that we needed to develop the
management of it. The senior managers
were fantastic clinicians and professionals
but management and governance was not
sufficiently developed. I feel we’ve made
huge strides in this area during my tenure.
I was able to contribute my experience as
a former officer of governing bodies, to
St Clare. The committees and governance
structures which I helped to bring in 9 years
ago, are still standing us in good stead to
this day. The Board, in my opinion, is now
the strongest it has ever been and will help
to keep St Clare at the forefront of hospice
care going in to the future.
Q: What have been the highlights of
your time here?
A: Seeing St Clare expand its services in
the community with Hospice at Home, and
establishing ourselves as the go-to people in
end of life care has been a highlight for me.

The launching of the community service
means that we can now care for hundreds
more people every year, and in the comfort
of their own homes. This means we can make
a difference to many more families in need.
From a personal perspective, seeing the
esteem and love with which St Clare is
held in the local community is an absolute
pleasure. From seeing St Clare volunteers in
the streets around Harlow, to hearing people
talk about the brilliant care they receive, to
seeing the Hospice at Home nurses visiting
my own neighbour, it makes me very proud
to be a part of St Clare and the care we
give – which is second to none.
Q: Will you miss St Clare?
A: Yes! St Clare has been a big part of
my life for the past decade. I will miss the
people who work here, and their dedication
to the Hospice, which is an inspiration.
But I know I will be hearing about St Clare
and their amazing work as I continue to
live in Harlow and see and hear the good
work spoken about in our community. I know
St Clare is in safe hands with Tanya Curry
and the Board to support her, and I wish
them all well.

Our Trustees

Our Board of Trustees is responsible for the
overall governance of St Clare Hospice
and meets up to five times a year. All of our
trustees are unpaid volunteers who contribute
a wealth of specialist skills, experience
and knowledge relevant to the aims and
objectives of our charity.
We would be interested to hear from anyone
with experience in Income Generation or the
Voluntary Sector who may wish to apply to
join the Board. If you would like to find out
more please contact the Company Secretary
at company.secretary@stclarehospice.org.uk
From top left to bottom right: Debbie Bodhanya,
Russell Cattell, David Dunkley, Patrick Foster,
Gita Mehta, Jenny Minihane, Brian Moore,
Ronald Morgan, Phil Quincey, Graham Randall,
Andy Skelton, David Thomson.
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Debden celebrates a decade
of shopping for St Clare
The Debden community are fantastic supporters
of St Clare – many local residents volunteer in our
shop on the Broadway, and many more regularly
browse the rails throughout the week.
Geraldine Wilson, who owns Geraldine’s
Hairdressers near to our shop, has been a loyal
supporter of St Clare for many years and kindly
organises the annual Santa Fun Run for us which
runs every November. Last year hundreds of santarunners joined in the fun and raised over £6,500
for the Hospice.
In January 2016 our Debden shop celebrated
its 10th birthday. As part of the celebrations Sam
Edwards, the daughter of one of our volunteers,
presented a cake adorned with the St Clare logo!
Paula Smith, the Debden shop manger, presented
bunches of flowers to three of our most dedicated
supporters – Ros Evans, Joyce Neeve and
Geraldine Wilson – thanking them for their support
over the last 10 years.
Sadly Joyce Neeve passed away suddenly just a
few days later. We send our condolences to Joyce’s
family and wish to pay tribute to her dedication and
love for St Clare.

Jo Leal, with one of the Duke of Edinburgh volunteers.

Loughton bronze Duke of Edinburgh
students are gold star volunteers
We are lucky enough at St Clare to have more than 550 people dedicated to
volunteering for us – more than 250 of whom lend a hand to our retail team.
They are vital in helping to run our eight shops which bring in combined net
proceeds of over £450,000 each year – helping us deliver our care services
free of charge to our local community.
In Loughton, a group of local students have really stepped up to the mark in
dedicating their time to St Clare. The Loughton shop has a team of 8 young people –
from 13 to 16 years old – who give up part of their weekend to support the shop.
Jo Leal, the Loughton shop manager said, “The students who volunteer with us
are fantastic. We are very lucky to have 8 young people who are here on their
Bronze level Duke of Edinburgh award – which means they will spend an hour
volunteering every Saturday with us for 3 months.”
“They do an amazing job in the shop – from tidying the shop floor to putting out stock.
They all work so hard and have really connected with the other volunteers in the team.
I’ve learnt a lot from them myself – from what bands are popular, to keeping me upto-date on the new trends! Some of them have already asked if they can stay on and
volunteer with us after their 3 months ends because they enjoy it so much.”

Scarlet customers dress to impress...
Our specialist, high-end fashion shop,
Scarlet, opened on Queens Road Buckhurst
Hill in 2007. Its popularity has grown
continuously over the years and their twiceannual seasonal launch evening are a key
event in local calendars.
The Spring Launch shopping event held
on Thursday 24 March was once again a
sell-out as tickets were snapped up for the
exclusive occasion. On the night, customers
clamoured to get the best bargain designer
wear to make sure they were ready to step
out in style for the coming season.
Guests were greeted with a glass of bubbly
and nibbles. The atmosphere was electric as
customers eagerly raided the rails to discover
great fashion deals and accessories. In just
2 hours of sales the shoppers helped raise
over £2,200 for St Clare – making the event
a dazzling success!
stclarehospice.org.uk

Scarlet shop manager, Jan Cutts, said:
“Once again we had a really successful
evening which we owe to our fantastic
volunteers who kindly gave up their valuable
time. Congratulations to our lucky Scarlet
customer who was the first to spend £100
and so won a £20 voucher! Once again we
would like to thank all our supporters who
donate the wonderful items which make the
launches such a success.”

As always, we are looking for good
quality high-end fashions to fill the rails.
Popular brands include: Karen Millen,
Hobbs, Paul Smith, Ted Baker, Coast, Reiss,
and Burberry, to name just a few. So if you
have some clothes and accessories that
you want to donate to Scarlet, please drop
them off directly to the shop in Queens
Road or into the Hospice.

The next special occasion to be held at
Scarlet will be their Royal Ascot Ladies Day
event in May, celebrating the biggest day
in the British horse racing calendar.
The shop will be packed with dresses,
jackets and, of course, hats! So trot on down
to our Buckhurst Hill boutique to make sure
you bag the prize-winning outfit for your
trip to the races. Check the St Clare website
events page for more information.
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Can you spare
an hour for
St Clare?
Our volunteer street collectors do
an amazing job and help raise
vital income for St Clare. Last year
they helped to raise an incredible
£8,868. Many of their friendly
faces can be seen regularly
holding a collection tin for us
outside supermarkets and on high
streets across our communities –
rain or shine!
We are always on the lookout for
more lovely people to join our street
collection teams. You don’t have to
make a massive commitment – a
spare hour or two is all you need
to give – and it will be of so much
help to us.
If you are passionate about the
work of St Clare, and would be
willing to collect for us in your local
area, please get in touch. Contact
our Volunteer Manager directly on
01279 773722.
Alternatively, you can register your
interest on our website – just head
to the Volunteer section at www.
stclarehospice.org.uk/volunteers.

Mehmet takes on mammoth
3,000 mile cycle ride
We never fail to be amazed by the challenges our supporters are willing to take on for us,
and once again we have all been left speechless by one man’s challenge. Mehmet Cakmak,
a small businessman from Harlow, is donning his cycle helmet and padded shorts and cycling
3,000 miles across Europe – all in aid of St Clare!
Mehmet set off on his mammoth mission on Saturday 16 April and anticipates it will take him
around six weeks to cycle from Harlow, to his hometown of Ankara in Turkey. Mehmet has
lived in Ilford for over 30 years and set up his business, Cafe Pizzeria, in the Bush Fair area of
Harlow more than 25 years ago.
On reaching his 50th birthday last November, Mehmet decided he wanted to take on a
personal challenge and had always meant to find time to get back in the saddle. He said:
“I have always been a keen cyclist but I just couldn’t find the time once my wife and I had
our four children and I was running my business. But when I reached the big five-zero I just
thought, it’s now or never. I need an adventure!”
“I have driven past St Clare’s twice a day, every day, for the past 25 years on my way to
work in Harlow. I know from my many customers at the cafe about the amazing work St Clare
does and I just wanted to give something back to the community I have worked in for so many
years. St Clare has been there for so many thousands of people over the years and I want to
do my bit to make sure they can continue to care for families in to the future.”
Mehmet’s cycle challenge will take him through seven different countries – from Holland to
Germany, Austria, Hungary, Romania, Bulgaria and finally Turkey. He plans to cycle around
70-100 miles per day but expects he will need a number of rest days in between! You can follow
his progress on the St Clare website and Facebook page where we are posting regular updates.
To sponsor Mehmet visit his fundraising page at: www.justgiving.com/Mehmet-Cakmak.
Check out the Challenges page on our website for inspiration for your own St Clare adventure!

Bring back, bring back, oh bring back our tins to us!
We have over 3,000 collection tins out in the West Essex and East Herts communities – from Buckhurst Hill to
Bishop’s Stortford and from Woodford to Saffron Walden – we need to take them in so we can count the pennies
and cash them for St Clare! Last year over £25,000 was put in our collection tins around our area.
Also, some of our old-branded tins are still out there – we need to get them back in
and give them a makeover with the lovely new St Clare logo.
If you have a tin in your workplace, or perhaps you regularly see one in your local
shop, please give our fundraising team a call so that we can arrange to have it
collected, emptied and returned! Or if you know somewhere that could take a tin,
let us know! Call our fundraising team on 01279 773750.

10

I would like to support the
work of my local Hospice!

Slimmers shed the inches Winter Walkies sets
to raise the pounds!
tails wagging!
Congratulations to our fantastic group of ‘You lose, we gain’
challengers who lost an incredible combined total of 160 inches
from their waistlines and raised more than £3, 400 for us in the
process! Our first ever sponsored health kick was a resounding
success with the group of slimmers losing more than 15 stone over
the nine-week programme.
The fitness challenge launched in January, when a group of more
than twenty determined slimmers signed up to shed their excess
pounds in return for sponsorship from friends and family. They
were supported over the course of the challenge by our sponsors
from NX Professionals who provided specialist healthy eating and
exercise advice.
The final weigh-in took place on Saturday 19 March at The Link in
Harlow. The two ‘biggest losers’ were Craig Reynolds who lost the
most weight, shedding 2 stone, and Nicola Barrigan who lost the
most inches, dropping a remarkable 21 inches.

Steve Truman, Finance Manager.

Amongst the group were ten members
of St Clare Hospice staff, including
Finance Manager Steve Truman, who
was St Clare’s ‘biggest loser’ shedding
an extraordinary 1 stone 11 lbs.
Steve said: “Working in finance at
St Clare, I am usually the last person
wanting to lose pounds round here
but over the past two months I’ve been
racing to shed them!”

Title
Surname

Our tenth annual Winter Walkies was a barking success as a
record number of pooches and their humans set off from the
Hospice on a sunny morning in February.

Address

From Labradors to Labradoodles, and Dobermans to Dachshunds,
dogs of all shapes and sizes joined the official Furry Face of the
event, Winnie the Shiba Inu, for our 5km countryside walk.
The walk was also graced by the presence of a Guinness
World Record holder in the form of canine legend, Hagrid the
11 stone Leonberger from Harlow. Handsome Hagrid is the
current record-holder for the most number of objects caught by
a dog in 30 seconds – having won the title by wolfing down
13 sausages in 30 seconds!

Postcode
Phone
Email

Event Fundraiser, Jade Clarke, said: “Thank you so much to
everyone who came and their gorgeous dogs – it was an
incredible sight to see a record-breaking 250 walkers set off
across the beautiful Essex countryside. They have helped to raise
more than £4,000 for St Clare – enough to fund our 24-hour
advice line for two months. Plus we all had a pawesome time!”

(please supply your email address if you are happy to be contacted in this way)
St Clare Hospice is a registered Data User under the Data Protection Act

We do not disclose your details to any third party other than those disclosures required by statute.
Please tick here if you do not wish to receive appeal mailings in the future or email fund@stclarehospice.org.uk
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If you missed out on securing a place on our first ‘You Lose,
We Gain challenge’ don’t despair – we will be running another
sponsored fitness challenge this summer! If you would like to find
out more, or to register your interest, please contact Jade Clarke
on 01279 773750 or jade.clarke@stclarehospice.org.uk

2

£20

Other

Valid from
Maestro/
Switch

Expiry
date

Issue number
Maestro/Switch

Come and enjoy award-winning
Bengali inspired cuisine from
MasterChef finalist, Saira
Hamilton. Following her success
on MasterChef in 2013, the
Sawbirdgeworth resident has
set up her own fine Bengali food
venture, Small Aubergine. Saira is
committed to supporting St Clare
Hospice and has chosen us as
her charity of the year for 2016!

Maestro/Switch only
3 digit
security
number

Date:

Your gift could be worth even more, without
costing you a penny. Do you pay tax?
If so, by completing this simple form the tax office
will give us 25p for every £1 you donate.

MasterChef Finalist cooks
up a storm for St Clare

Gift Aid Declaration

3

Signature

Date

Please treat all gifts of money that I have made in the past 4 years and
all future donations as Gift Aid donations.
By signing this declaration you confirm that you are a UK taxpayer and
understand that if you pay less Income Tax and/or Capital Gains Tax than
the amount of Gift Aid claimed on all your donations in that tax year, it is your
responsibility to pay any difference. Please notify us if you want to cancel this
declaration, change your name or home address, or no longer pay sufficient
tax on your income and/or capital gains. St Clare Hospice will reclaim 25p
of tax on every £1 you give.
Registered Charity No 1063631

Tickets cost £35 per person and will include a welcome drink,
3 course meal and live entertainment from Chris Lord and her Blues
Express. There will also be a cash bar on the night and a raffle.

stclarehospice.org.uk

£10

Signature:

On Friday 17 June, Saira will be hosting a pop-up restaurant for
one night only at the popular local venue, Manuden Village
Community Hall – with all proceeds going to St Clare Hospice.

The challengers on their final weigh-in.

I would like to donate: £5

I enclose a cheque made payable to ‘St Clare Hospice’ OR
Please debit my account: Visa
Mastercard
Maestro/Switch

“I know how important it is that we raise £3.7million every year so
that we can keep delivering amazing care to local families in need.
I’m just pleased that I have been able to help fundraise for such a
worthy cause while also getting back in shape.”
“I combined healthy eating with regular exercise and have been
cycling round my hometown of Great Dunmow to help shed the
excess pounds. I’ve lost nearly two stone now and I’m the fittest
I’ve been since my twenties! This has inspired me to keep going
and I’ve started training for the London to Brighton cycle ride for
St Clare which is in September.”

Forname(s)

To book your table online visit Eventbrite and search for
‘Midsummer with Saira’ or contact our Community Fundraiser
Sue Fishpool on 01279 773751
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Please return this slip in the freepost
envelope enclosed or send to:
FREEPOST RRLY-EZLX-YJLK,
St Clare Hospice,
Stone Barton,
Hastingwood Road,
Hastingwood,
HARLOW CM17 9JX

Thank you!

Care for the ones you
love, and St Clare, this
Make a Will Fortnight
When it comes to looking after our family, there isn’t much we
wouldn’t do to take care of the ones we love. It may come as a
surprise then, that when it comes to stating our wishes for after
we’ve gone, more than half of adults living in the UK admit that
they do not have a Will.
During St Clare’s Make a Will Fortnight 2016, June 6 to 17,
eighteen solicitors’ and will writers’ offices across West Essex
and East Herts, have kindly volunteered their time to enable you
to make your Will. From Buckhurst Hill to Bishop’s Stortford, and
from Woodford to Saffron Walden, you are certain to find a
participating solicitor near you.

In 3 simple steps…
Book an
appointment
with your
local solicitor

Write
your Will

(see below)

Make a
donation to
St Clare
Hospice in lieu
of the fee

What’s on near you...
Epping Forest

An Evening with Guitarist Peter Black,
Waltham Abbey
Friday 24th June 2016
Enjoy an evening of guitar music in the
Woodbine Inn at Waltham Abbey. Tickets cost
£20 which includes Steak or Fish & Chips.
Starts at 8pm. Contact Rob on 01992 713050.
Thornwood Village Festival
Sunday 26th June 2016
Thornwood village hall. With stalls, sideshows
and kids activities – something for everyone.
Contact Dani on 01279 773750 for details.
Fishing competition, Waltham Abbey
Saturday 30th July 2016
Southend Farm Fishing Lakes. Pegs cost £20
each and must be booked in advance. Contact
Dani on 01279 773750 for details.

Harlow
St Clare Family Fun Day, Harlow
Saturday 25th June 2016
Enjoy an afternoon of family-friendly games at
the Link in Harlow. Entry costs £1 per person.
Contact Dani on 01279 773750 for details.

St Clare Quiz night, Hastingwood
Saturday 30th July 2016
Come along to our St Clare Quiz Night at
St Clare Hospice. Open to teams of 6-8 people.
Tickets £8 per person. Bring your own drinks and
nibbles. Contact Dani on 01279 773750 or
dani@stclarehospice.org.uk for more details.
Harlow Friends’ Posh Afternoon Tea,
Hastingwood
Sunday 23rd October 2016
Join our Harlow Friends for scrumptious
sandwiches and homemade cakes at their popular
Posh Afternoon Tea at Hastingwood village hall
from 3pm. Tickets are £10 from Carol on
01992 718859 or Audrey on 01279 423457.

Uttlesford
Midsummer with Saira, Manuden
Friday 17th June 2016
Enjoy award-winning Bengali food cooked by
a MasterChef finalist! Saira Hamilton will be
hosting a pop-up restaurant for us at the village
hall in Manuden. Tickets are £35 per person
and will include a welcome drink, 3 course meal
and live entertainment from Chris Lord and her
Blues Express. Contact Sue on 01279 773750
or sue.fishpool@stclarehospice.org.uk to book.

Stansted 10k Fun Run and Walk, Stansted
Sunday 17th July 2016
This year is the 30th anniversary of this hugely
popular community fun run and event – and they
will be pulling out all the stops! With a hog roast
on the village green and games galore this will
be a summer festival for all the family. Contact
Sue on 01279 773750 for details.

East Herts
St Clare Does Strictly, High Wych
Friday 20th May 2016
Show off your fancy footwork at our ‘St Clare
Does Strictly’ evening at the Manor of Groves
Hotel. There will be chance for beginners to
learn from a professional teacher followed by a
two-course dinner and dancing to a live band.
Tickets are £30 per person. More information is
available from Sue on 01279 773750.
Spring Walk, Little Hallingbury
Sunday 22nd May 2016
A beautiful 4 mile walk, led by a seasoned
local walker with tea and coffee hosted
afterwards in the village hall. Entry costs £10 per
adult, £5 per child, with dogs walking for free!
Contact Sue on 01279 773750 for details.

For more information on these, please contact the Fundraising team on 01279 773750 or email fund@stclarehospice.org.uk
All that they request is that you kindly make the suggested minimum
donation of £180 to St Clare Hospice, which is the standard cost
of a Will, but will pay for an hour of the vital care that St Clare’s
Community Service offers free of charge to local families.

Open Gardens Weekend 2016
Spring has sprung, summer is on its way,
and our perennially popular Open
Gardens Weekend is back! Now in its
22nd year, there will be more than 25
gardens taking part in the two-day
horticultural event on 25 and 26 June
across Harlow, Church Langley and
Hastingwood.

Appointments are limited so please contact your chosen solicitor/
will writer today. For more information please contact Amy Jacobs
on 01279 773758 or amy.jacobs@stclarehospice.org.uk

Participating Solicitors/Will writers
BISHOP’S STORTFORD
Liberty Wills & Trusts,
The Lemon Tree, 14–16 Water Lane,
01920 823096
BUCKHURST HILL
Diamonds, 184 Queens Mews,
Queens Road, 020 8559 0778
DUNMOW
Foort Tayler, 42 High Street,
01371 875200
Wade & Davies, 28 High Street,
01371 872816
ENFIELD
Barnes & Partners, 90 Silver Street,
020 3324 0585
EPPING
Foskett Marr Gadsby & Head,
181 High Street, 01992 578642
LOUGHTON
Foskett Marr Gadsby & Head LLP,
106–108 High Rd, 01992 578642
Stapley & Co, 141A High Road,
020 8502 1934
Attwaters Jameson Hill,
147 High Road, 020 8508 2111

HARLOW
Barnes & Partners, 5 West Square,
01279 271469
Attwaters Jameson Hill,
Rothwell House, West Square,
01279 638888
HERTFORD
Longmores, 24 Castle Street,
Hertford, 01992 300333
Attwaters Jameson Hill,
72-74 Fore Street, 01992 554881
SAFFRON WALDEN
Heckford Norton, 18 Hill Street,
01799 522636
STEVENAGE
Barnes & Partners, Bessemer Drive,
01438 289 513
WARE
Barnes & Partners, 3 Baldock Street,
01920 400742
Attwaters Jameson Hill,
60-62 High Street, 01920 460531
WOODFORD
Thirsk Winton, Swan House,
Johnston Road, 020 8505 4777

Our Open Gardens Weekend, which for over two decades has been organised by our
amazing supporter Ann Gould, is being run by St Clare Hospice
for the first time in 2016. We are indebted to Ann for all her work
and are sure the event will be as popular as ever. It is a great
opportunity to explore some of the area’s hidden treasures and
best-kept green spaces – a must for all lovers of flora and fauna!
Entry to all the participating gardens is by brochure only, which
costs £5.00. These contain the details and locations of all the
gardens that will be open over the weekend. They are available
from our Community Fundraiser Dani on 01279 773738.

24 Hour Advice Line
01279 773773
Day Therapy
01279 773768
Inpatient Unit
01279 773770

Bereavement Support
01279 773767
Fundraising
Telephone: 01279 773750
Email: fund@stclarehospice.org.uk
Fax: 01279 773701

Registered Charity No. 1063631.
St Clare Hospice, Hastingwood Road,
Hastingwood CM17 9JX.
All rights reserved

Where’s my local shop?
Bishop’s Stortford 10 Devoils Lane CM23 3XH
Tel: 01279 755990
Open: 9am to 5pm Mon to Sat, 10am to 4pm Sun
Buckhurst Hill Scarlet, 46 Queens Road IG9 5BY
Tel: 020 85055110
Open: 9.15am to 5.15pm Mon to Sat
Debden 72 The Broadway, Debden IG10 3SY
Tel: 020 85022361. Open: 9am to 5pm Mon to Sat
Epping 182 High Street CM16 4AQ
Tel: 01992 575092. Open: 9am to 5pm Mon to Sat
Gt Dunmow 41 High Street CM6 1AE
Tel: 01371 875756
Open: 9am to 5pm Mon to Sat
Harlow Unit 2A, St James Centre,
East Road CM20 2BJ
Tel: 01279 639760
Open: 9am to 4.30pm Mon to Sat,
10.30am to 4pm Sun
Loughton 271 High Road IG10 1AH
Tel: 020 8508 0766
Open: 9.15am to 5.15pm Mon to Sat & first
Sunday of every month
Saffron Walden 1 Mercers Row CB10 1HD
Tel: 01799 523573
Open: 9am to 5pm Mon to Sat
Free furniture collections
Tel: 01279 639760

Please pass
this newsletter
on to a friend
or recycle it

