A little
more about
your
Hospice

Look inside to
see the range
of services
we provide...

At St Clare Hospice, our passion to
provide the best specialist palliative
care to improve the lives of those
affected by terminal or life-limiting
illnesses lies at the heart of all we
do. We give those we care for the
confidence to cope and to enjoy the
best quality of life possible.
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St Clare Hospice care is...
...about life and living, not just death
and dying.
...for people with any life-limiting illness,
not just cancer. Diseases that cannot be
cured such as respiratory and heart
diseases, Parkinson’s Disease, Motor
Neurone Disease, Multiple Sclerosis
and Dementia.
...for the relief of suffering from diagnosis
of a life-limiting illness, not just the
last few days and hours. Some people
receive hospice care a number of times
over a period of time, depending on
their condition and their wishes.
...for helping people in their homes, not
just at the Hospice.
...to support the whole person and the
whole circle of family, friends and
carers, not just the person with the illness.
...for adult patients of all ages from 18
years and over, not just the elderly.
...for people of all faiths, or none, not
just Christian.
stclarehospice.org.uk

Why do we need your help?

Our specialist care is provided completely free of charge, but it is not without cost. We want
to guarantee these vital services to all who need them now and in the future, but we cannot
continue being there for local people without your help.
St Clare receives only limited NHS funding, meaning that most of the cost of our care is
funded through voluntary donations, or in other words, by the generosity of those who believe
in the difference that St Clare makes to those facing one of the most difficult journeys in life.

Where we are and where our services cover

Our services cover West Essex and the borders of East Hertfordshire, including
Sawbridgeworth and Bishop’s Stortford.
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St Clare Hospice
is located here
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Hospice care is about life and living, not just death and dying. If this surprises
you, then you are not alone.
So many people fear it is simply a place to go to die. This is one of the many
myths that surround the word ‘hospice’. Sadly, people turn down the offer of help
from St Clare because of this fear, not realising that a ‘hospice’ is not a building
but a very special way of caring.
Hospice care helps people to live as actively as possible from the point at which
their illness is diagnosed as incurable to the end of their lives, however long
that may be. And it carries on caring for families, carers and friends beyond the
death of the person they love.
Our many different services provide patients, their families and carers, with
physical, emotional, social, psychological and spiritual support, at home or at
the Hospice.

Our care in the community

St Clare offers a comprehensive community service caring
for people in their own homes as well as nursing and
residential homes.
Our community team is made up of St Clare Clinical Nurse
Specialists in Palliative Care, Hospice at Home team
leaders and nursing assistants, occupational therapists,
physiotherapists and our Patient & Family Support team.

Clinical Nurse Specialists in Palliative Care

Our St Clare Clinical Nurse Specialists are highly trained
specialist palliative care nurses who help with complex
symptoms, such as pain control. They give emotional support
and specialist advice to you, your family and those involved
in your care. They can help you at different stages of your
journey, when you most need it, and can arrange access to
other services.
They will work closely with your GP, district nurse and all
health and social care professionals who are involved in your
care, both within the Hospice and externally.
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Hospice at Home

For people who would prefer to remain in the comfort of
their own home or their usual place of residence, our
Hospice at Home service makes this possible. Care is
provided by our nursing assistants, who are supported
by our registered nurses.
Our nursing assistants will support you with all aspects of
personal and social care, such as washing & dressing, as well
as providing emotional support to you and your loved ones.

Complementary therapy

Our complementary therapy service helps reduce tension,
provides comfort and relief from symptoms. It is also offered to
carers who would like to relax and be themselves for a while.
Our complementary therapists offer treatments to help
with the physical symptoms of disease, or the difficulties
associated with caring. Treatments include reﬂexology,
aromatherapy and Reiki.

Day Therapy

Day Therapy services at St Clare Hospice take a truly holistic
approach to understanding each individual’s specific needs,
caring for patients and families to enhance quality of life,
promote independence and build self confidence.
The opportunity to take part in therapeutic and creative
activities is offered, as well as the chance to meet and talk
to other people with similar illnesses and take time out.

Patients may be also referred for an outpatient appointment to visit one of our nurse-led
clinics, physiotherapists, occupational therapists, complementary therapists, social worker
or Chaplain.

Rehabilitation

Rehabilitation aims to improve, or limit the loss of, your
ability to do every day activities. Typically it is led by our
physiotherapists and occupational therapists, who will work
with you to help you stay as independent as possible and
improve your quality of life, physically, psychologically,
spiritually and socially.

stclarehospice.org.uk
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Inpatient Unit

Most people worry that a hospice will look and feel like a
hospital. At St Clare Hospice nothing could be further than the
truth. High quality specialist care is provided in warm, homely
surroundings designed to aid comfort & support independence,
allowing people to be together with privacy and dignity.
Some patients choose to spend their last days with us because
they know the care they will receive is outstanding. But, for
many of our patients, they come to stay to help get their
symptoms under control, or for a full assessment of their needs. They may only need to
stay for a few days before going home again.

Spiritual care

Our chaplain can offer a supportive presence, spiritual care
and a listening ear as an intrinsic part of your overall wellbeing.
Our chaplain is available to all patients and families of any,
or no, faith, as well as for those who are unsure of what they
believe. The aim is to offer spiritual care, sensitive and
appropriate to your needs, so you may find strength.

Patient & Family Support

The Patient & Family Support Team at St Clare Hospice works
with you holistically, considering your practical, emotional,
spiritual and social needs, as well as offering support to your
family and friends.
The team consists of social workers, a Chaplain, a
bereavement counsellor and support services, and Community
Friends. The service is available to everyone: the patient and
the family, carers and friends of a patient already known to
St Clare through any of our services.

Bereavement support

Grief is a natural reaction to the loss of someone close.
St Clare’s bereavement support and counselling service can
help you to face the grieving journey. Led by a qualified
counsellor, our bereavement support and counselling service
provides a range of services and is available to the family
and friends of anyone we have cared for.
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How can you help?

There are so many ways you can get involved in supporting the work of St Clare Hospice.
Your help, no matter how big or small, is invaluable to our charity and the families we care
for, ensuring they have access to the right care, at the right time, in the right place.

Donate We have cared for thousands of people and their loved ones since we

opened our doors, but with more people than ever in need of our care, we know that
the demand for our services will continue to increase year on year. We will only be
able to continue providing our skilled and compassionate care, with your support.
Whether you make a single donation, or choose to make a regular donation, or choose
to make a regular gift to St Clare, every penny counts.

Fundraise We rely on the support of our community to help us raise the vital

voluntary income we need to generate each and every year to provide our specialist
compassionate care to local families. From bake sales to bungee jumps, there are
numerous inspiring and fun ways you can support us, whether you would like to
fundraise as an individual, with classmates or work colleagues, or as part of a group.

Leave a gift in your Will One in five of our patients and their family are cared for
because of the generosity of people who have left the Hospice a gift in their Will.
Legacies of all sizes are a vital source of funding for St Clare, helping to ensure we
can continue to care for our community, both now and into the future.

Play our lottery Playing the St Clare lottery is a fun and easy way to support your
Hospice – and you could be a winner too! For just £1 a week, you can give yourself a
chance of winning one of 24 cash prizes, including our rollover prize of up to £10,000.
Support our shops Before you bag yourself a bargain, don’t forget to drop before

you shop. We rely on regular donations of pre-loved goods to re-stock our shops and
all of our St Clare stores welcome donations of good quality items such as clothing,
bric-a-brac and furniture. You can make your donations go even further to raise vital
funds for the Hospice by signing up for Retail Gift Aid.

Volunteer Whether you would like to volunteer for a few hours as and when we need

you, commit to a regular day, or help with a short-term project, there are plenty of ways
to give your time, skills and energy.

Become a St Clare Champion Changing people’s perceptions of hospices and

hospice care is one of the biggest challenges we face in raising awareness of the help
we can provide to those living with a life-limiting illness. We have found it is personal
accounts which help the most in overcoming people’s fears and we are grateful to those
who share their stories to help spread the word about our work.

stclarehospice.org.uk

7

St Clare Hospice is a charity providing specialist palliative care to improve the lives of
people living with a terminal or life-limiting illness in West Essex and the borders of East
Hertfordshire, including Bishop’s Stortford and Sawbridgeworth.
Our approach to care gives patients, their families and carers, the confidence to cope
so that, together, they can enjoy the best possible quality of life, whether at home or in
the Hospice.
It costs over £4 million each year to provide our vital services, and with limited NHS
funding, we need to fundraise most of this. We therefore rely on our local community to
help us raise money each year so we can continue being there for local families facing
one of the most difficult journeys in life.

How to access our services

St Clare offers specialised care for people over the age of 18 with complex needs who
are living with a life-limiting illness when a cure is no longer possible. We also support
families, carers and friends.
All health and social care professionals can make a referral. Also, patients, families and
friends can seek a referral directly.
If you feel St Clare’s care service might benefit you, or someone close to you, you can
seek a referral by:
• T alking to your GP, district nurse or hospital team of consultants and nurses, or any other
clinician who is helping you.
• Call us directly on our 24-hour advice line on 01279 773773.
If you are a health or social care professional, you can make a referral by downloading
our referral form from our website www.stclarehospice.org.uk
Once completed, please fax it to us on 01279 773771 or post to:
St Clare Hospice
Hastingwood Road
Hastingwood
Essex CM17 9JX
Urgent referrals may be made over the phone on 01279 773773.

St Clare Hospice
Hastingwood Road, Hastingwood, Essex CM17 9JX
Tel. 01279 773700

stclarehospice.org.uk
Registered Charity No. 1063631
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