
Day Therapy 
Services



Day Therapy at St Clare Hospice takes a truly holistic, 
rehabilitative approach to understanding each individual’s 
specifi c needs, caring for patients and families in a 
wide range of ways to enhance quality of life, promote 
independence and build self confi dence.

The opportunity to take part in therapeutic and creative 
activities is off ered, as well as the chance to meet and talk 
to other people with similar illnesses and take time out.

As part of the care provided by our Day Therapy nurses, 
you may be supported by other members of our multi-
disciplinary team, such as a doctor, physiotherapist, 
occupational therapist, complementary therapist, social 
worker or Chaplain. 

If you would like any more information about our 
Day Therapy services, please call 01279 773768 to 
speak to our team.
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Day Therapy programme 
Available on Tuesday, Thursday and Friday 

Day Therapy addresses issues of change and 
loss through individual support, therapeutic 
and creative activities, relaxation and off ers 
practical advice and symptom management.

The day allows patients to support each 
other, normalise their situation and is a place 
where they can relax whilst accessing 
specialist support and advice.

Off ered to patients one day a week for six to 12 weeks, patients will be 
allocated a day following an initial assessment with our multi-disciplinary team.

Rehabilitation 
Aims to improve, or limit the loss of, your ability to do every day activities, 
typically led by our physiotherapists and occupational therapists.

Our occupational therapist will look at how your disease impacts on your 
everyday function and activities, working with you to overcome problems such 

as anxiety and fatigue as well as more practical 
diffi  culties. This may include ordering specialist 
equipment to aid independence at home.

Our physiotherapists aim to maximise 
independence and dignity by addressing 
physical diffi  culties, such as mobility, muscle 
weakness and breathing problems, which 
are caused by your disease. They may use 
a variety of things to help you, including 
teaching coping strategies, exercises and 
providing mobility aids and supports.



Complementary Therapies 
Our complementary therapy service aims to 
help reduce tension, provide comfort and relief 
from symptoms. It is also off ered to carers who 
would like much-needed quality time to relax 
and be themselves for a while. 

Treatments off ered include refl exology, 
massage, aromatherapy and Reiki. 

Once referred, patients and/or carers will be 
contacted for an initial assessment appointment 
by one of our complementary therapists.

Breathlessness Group 
Series of half day programmes

An opportunity to learn management 
techniques, empowering individuals to control 
symptoms of breathlessness. 

A variety of topics are covered in this 
programme, including breathing techniques, 
activity pacing and anxiety management.

It is also a supportive environment, enabling the 
sharing of experiences with others in a similar situation.
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Neurological Group 
Series of half day programmes 

This supportive programme is for patients 
with progressive neurological conditions, 
such as Parkinson’s disease, multiple sclerosis 
and Motor Neurone Disease, and their 
carers, delivered in collaboration 
with our community neurological nurse 
specialist colleagues.

The programme provides information on common problems 
associated with neurological conditions and the opportunity to refl ect and 
share experiences with each other. It will include combined patient and carer 
sessions and separate sessions so that individuals’ needs are addressed.

Brighter Living programme 
Series of half day programmes

The aim of this programme is to educate and enable individuals to manage 
symptoms of fatigue and anxiety and to address and live with the life changes 
that a life-limiting diagnosis brings.

Group members have the opportunity to learn 
and develop personal coping strategies and 
tools such as relaxation, pacing techniques, 
assertiveness and confi dence to continue their 
interests and daily activities in ways that are 
meaningful to the individual whilst coping with 
their condition.

The programme encourages individuals 
to value their own personal attributes and 
maximise their potential.
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Creativity Workshop
Half day workshop 

A relaxing and enjoyable programme where 
group members can explore and share life 
memories through creative activities. This 
may help patients to refl ect and express their 
feelings with others who are experiencing 
similar emotions, in a safe environment.

Projects may be individual or group pieces 
and may enable exploration of previously undiscovered skills. No creative 
experience is required.

Next Step Drop-in Group
Open every fourth Monday morning of the month 

We know that many patients whose time on our Day Therapy programme, 
or other groups, has come to an end, miss having contact with us and the 
people they have met. So, ongoing support through our Next Step Drop-in 
Group is provided.

It is a chance to meet up once a month to chat with other people socially. 
The morning fi nishes with a light lunch.

Creative Writing 
Series of half day programmes

This is a relaxed group that aims to encourage 
and enable members to explore and express 
their thoughts, feelings and memories through 
written word, using poetry, letters, refl ections 
and personal stories.

No experience in creative writing is required. 



7stclarehospice.org.uk

Carers Group 
Monthly half day drop-in

Carers who have accessed the carers group 
or other groups, can attend a monthly drop-in 
group off ering continued support. These are 
held on the third Monday of the month.

‘All About You’ Days 
One day events for patients and carers 

Led by our Complementary Therapy team, 
these days off er a chance to enjoy some 
relaxation with therapies such as facials, 
manicures and massage. 

The event off ers an opportunity to relax 
together for the day.

If you are aff ected by a life-limiting illness and feel you could benefi t from one of 
these services, or would like to fi nd out more about any of them, please contact us 
on 01279 773768.

If you are a health or social care professional and feel your patient or their family 
may benefi t from any of these services, please call us to send a referral. If your 
patient has a specifi c need that you feel would not be met with the above, please 
do not hesitate to call or send a referral. Please contact 01279 773700 and ask for 
the Day Therapy Manager. 
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Here for you:�
01279 773700   Main reception (Monday to Friday, 9am to 5pm)
01279 773773   24 Hour Advice Line

St Clare Hospice is a charity providing specialist palliative care to improve the 
lives of people living with a terminal or life-limiting illness in West Essex and the 
borders of East Hertfordshire, including Bishop’s Stortford and Sawbridgeworth. 

Our approach to care gives patients, their families and carers, the confidence to 
cope so that, together, they can enjoy the best possible quality of life, whether 
at home or in the Hospice. 

It costs over £4 million each year to provide our vital services, and with 
limited NHS funding, we need to fundraise most of this. We therefore rely on 
our local community to help us raise money each year so we can continue 
being there for local families facing one of the most difficult journeys in life.

How to access our services
St Clare offers specialised care for people over the age of 18 with complex 
needs who are living with a life-limiting illness when a cure is no longer 
possible. We also support families, carers and friends.

All health and social care professionals can make a referral. Also, patients, 
families and friends can seek a referral directly.

If you feel St Clare’s care service might benefit you, or someone close to you, 
you can seek a referral by:
•  Talking to your GP, district nurse or hospital team of consultants and nurses,

or any other clinician who is helping you.
• Call us directly on our 24-hour advice line on 01279 773773

If you are a health or social care professional, you can make a referral by 
downloading our referral form from our website www.stclarehospice.org.uk 




