
Our care in 
the community



St Clare Hospice off ers a comprehensive community service caring for 
people in their own homes as well as nursing and residential homes, and 
community hospitals.

If you would like any more information about our Community Palliative Care 
Team please call:

Our care in the community: 
Community Palliative Care Team
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01279 773711   St Clare Clinical Nurse Specialists
01279 773716   Hospice at Home
 01279 773768   Community rehabilitation
01279 773271   Patient & Family Support Services
01279 773773   24 hour advice line
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St Clare Clinical Nurse Specialists in Palliative Care
Our St Clare Clinical Nurse Specialists (CNS) care for people with life-limiting 
conditions, supporting patients with complex needs in their own homes.  
They provide specialist advice as well as emotional and psychological support.

Your St Clare CNS will work closely with your GP, district nurse and all health 
and social care professionals who are involved in your care, both within the 
Hospice and externally.

When are the St Clare Clinical Nurse Specialists available?
They are available from 8am to 4pm, seven days a week, including Bank 
Holidays. Contact may be by phone or a visit to your home. 

How long will I receive support from the St Clare Clinical  
Nurse Specialists?
They will support you until the specialist palliative symptoms for which you 
have been referred have been addressed. At this point, you may be 
discharged from the service to the care of your GP or District Nurse, or  
be referred to another St Clare service for continuing support.

If your palliative care needs change, your GP or District Nurse can re-refer 
you to the Hospice. Alternatively, you can make a self-referral by calling the 
St Clare Clinical Nurse Specialists. 

Are the St Clare Clinical Nurse Specialists the same as Macmillan nurses?
No, though they are sometimes mistaken for Macmillan nurses or Marie Curie 
nurses. Whilst they undertake a similar role to a Macmillan nurse, there are 
two important differences:

St Clare Clinical Nurse Specialists are specialists in the palliative care support 
of all patients with any life-limiting illness that cannot be cured, not just cancer.

St Clare Clinical Nurse Specialists are employed and funded by St Clare 
Hospice, not Macmillan Cancer Support.
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Hospice at Home
For people who would prefer to remain in the comfort of their own home or 
their usual place of residence, our Hospice at Home service, working closely 
with your GP and District Nurse, makes this possible. It provides hands-on, 
palliative care during times of crisis, or in the last few weeks of life.

Our Hospice at Home team leaders are registered nurses who take referrals 
and visit patients at home to offer support. Care is then provided by our 
nursing assistants, who will support you with all aspects of personal and 
social care, such as washing and dressing, as well as providing essential 
emotional support to you and your loved ones.

Care is usually provided for an average of five days, but this will depend on 
your circumstances and the holistic assessment we undertake with you. The 
provision of care will be discussed at all times with with you and your family.
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Hospice at Home Night Service
For people who require extra support at night, we can provide a nursing 
assistant to give specialist hands-on care through the night. The Hospice at 
Home team leader will carry out holistic assessments to ensure all of your 
needs are being addressed and met. Referrals are assessed and prioritised 
on a daily basis.

When is the Hospice at Home service available?
Hospice at Home is available from 7am to 10pm (day service) and 10pm 
to 7am (night service), seven days a week, including Bank Holidays.

Who is the service for?
Hospice at Home is for all patients over 18 years with a life-limiting illness 
and registered with a west Essex GP.

Who can make a referral?
Patients can be referred by all health care professionals, including their  
GP, District Nurse, Clinical Nurse Specialist, Community Integrated Team, 
Social Care, Hospital team and Discharge Co-ordinator. Also, patients, or 
their families, can refer themselves directly. 
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Community rehabilitation 
Rehabilitation aims to improve, or limit the loss of, your ability to do every 
day activities, and as part of the care you receive from our Community 
Palliative Care Team, we can provide an occupational therapist or 
physiotherapist to visit you at home.

Our occupational therapists will look at how your disease impacts on your 
everyday function and activities, working with you to overcome problems such 
as anxiety, fatigue and difficulty in coping with changing abilities. They can 
also help with practical difficulties, such as managing around the home and 
maintaining independence.

Our physiotherapists aim to maximise independence and dignity by addressing 
physical difficulties, such as mobility, muscle weakness, breathing difficulties 
and pain, which are caused by your disease. They are also able to access 
equipment that can help people at home. 
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Patient & Family Support Services 
The Patient and Family Support team at St Clare Hospice will work with you 
holistically, considering your practical, emotional, spiritual and social needs, 
as well as offering support to your family and friends.

The team consists of social workers, a Chaplain, a bereavement counsellor 
and support services, and Community Friends.

The Patient and Family Support service is available to everyone: the patient 
and the family, carers and friends of a patient already known to St Clare 
through any of our services.

Whatever you are finding most difficult, we will tailor our support and care to 
your individual needs.
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Here for you:�
01279 773700   Main reception (Monday to Friday, 9am to 5pm)
01279 773773   24 Hour Advice Line

St Clare Hospice is a charity providing specialist palliative care to improve the 
lives of people living with a terminal or life-limiting illness in West Essex and the 
borders of East Hertfordshire, including Bishop’s Stortford and Sawbridgeworth. 

Our approach to care gives patients, their families and carers, the confidence to 
cope so that, together, they can enjoy the best possible quality of life, whether 
at home or in the Hospice. 

It costs over £4 million each year to provide our vital services, and with 
limited NHS funding, we need to fundraise most of this. We therefore rely on 
our local community to help us raise money each year so we can continue 
being there for local families facing one of the most difficult journeys in life.

How to access our services
St Clare offers specialised care for people over the age of 18 with complex 
needs who are living with a life-limiting illness when a cure is no longer 
possible. We also support families, carers and friends.

All health and social care professionals can make a referral. Also, patients, 
families and friends can seek a referral directly.

If you feel St Clare’s care service might benefit you, or someone close to you, 
you can seek a referral by:
•  Talking to your GP, district nurse or hospital team of consultants and nurses, or

any other clinician who is helping you.
• Call us directly on our 24-hour advice line on 01279 773773

If you are a health or social care professional, you can make a referral by 
downloading our referral form from our website www.stclarehospice.org.uk 




