
“You can really  
let it all go at  

St Clare – you  
can just let your 

heart go”
Read more on page 4

News
from your local Hospice charity

January 2017

stclarehospice.org.uk
Registered Charity No. 1063631

www.stclarehospice.org.uk


stclarehospice.org.uk2

Welcome to the January  
edition of Hospice News. 
The start of a new year is always a special time.  
It brings with it a freshness and hope, the chance to 
turn over a new leaf and to make a change in our 
lives. It also leads us to reflect on what is important 
to us and how we can make a difference to others. 
So how you could make a difference to St Clare  
in 2017? Turn to pages 6 and 7 for a whole year’s 
worth of ideas.

January also marks the 3rd birthday of our Hospice 
at Home team which has gone from strength to 
strength. Turn to page 5 to hear from the team 
about how important our care in the community is. 

The difference our outpatient care and therapy 
makes to families is also inspiring. Hearing from 
our patients themselves is the best way to 
understand the incredible impact our care has. 
Both Michael and Cheryl on page 3, and Colin on 
page 4, share their experience of St Clare and 
how we have helped them to live life to the full. 

We have a busy springtime ahead and a whole 
host of events for you to get involved with. Our 
Spring Raffle is open once again. You will find two 
books of raffle tickets enclosed – buy yours and 
you could win a top prize of £2,000!

If you are having a spring clean in the coming 
weeks remember to donate to our shops – we are 
always in need of good quality items, especially 
furniture. Many hands also make light work, so 
why not consider volunteering at one of our eight 
shops? . On page 9 one of our shop volunteers, 
Christine, shares how “Volunteering at St Clare 
saved my life.” Her moving story is inspiring.

Finally, thank you to all those in our community 
who continue to support us. From local  
businesses who partner with us, to fundraisers 
hosting events and those who run, race and jump 
for us – without your help, we simply wouldn’t 
exist. My heartfelt thanks for everything you do.  
I wish you all a happy and prosperous 2017!

Tanya Curry  Chief Executive

The team at St Clare marked national Hospice Care Week (3-9 October) with 
a week of campaigning and activities to celebrate our supporters and raise 
awareness of hospice care. The theme for the week was ‘Hospice care is Heroic’ 
and each day we focused on thanking a different group of Hospice Heroes – from 
our volunteers and fundraisers, to our corporate partners and charity shoppers.

St Clare Hospice’s Director of Patient Care, Philip Ball, said: “Every year St Clare 
Hospice offers care and support to over 1,800 people. This support is unique 
to the individual, helping those with a life-limiting illness to live life as fully as 
possible. This Hospice Care Week we were keen to show just how varied and 
surprising St Clare’s work can be – and how heroic our supporters are.”

Philip continued: “Everything we do at St Clare is only possible because of the 
heroic dedication of hundreds of staff and volunteers. They may not get to wear 
a superhero cape, but our supporters – from our volunteers, support staff and 
nurses, to our fundraisers, business partners and charity shoppers – make a heroic 
difference every day to our patients.”

One of the heroes celebrated was Henry Richards, a  
13 year old fundraiser who raised nearly £5,000 for us 
at a charity cricket match at Woodford Wells Cricket 
Club in memory of his mother, Toni Richards.

Henry said: “We held this charity day to help support the 
wonderful charity that made my mum feel cared for and 
not alone, from the day she was diagnosed with cancer, 
with their endless support and kindness. They did the 
best they could for her and they cared for her just like family. I believe the work of 
St Clare Hospice is amazing, and to help others in my Mum’s situation, I decided  
to hold this day to show our gratitude for how they cared for her.”

One of the highlights of Hospice Care Week 
was the free lunch provided by Harlow 
Nando’s who treated staff, volunteers and 
patients to a delicious hot buffet meal in the 
hospice dining room. The local restaurant 
wanted to mark the week by thanking our 
staff for all they do to help local patients and 
families – and what better way than with food!

On Tuesday 4 October more than 20 local businesses attended our Business 
Breakfast meeting to learn more about St Clare’s corporate partnership offer.  
Our current corporate partners also held fundraising events throughout Hospice 
Care Week, including Holisticare in Bishop’s Stortford who held a charity ‘Stretch 
for St Clare’ with more than 100 participants raising funds. 

St Clare celebrates  
Hospice Care Week

Harlow Nando’s staff serving lunch to patients.

Toni and Henry Richards
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Spring time at St Clare can mean only one thing – the return of our ever-popular 
annual Spring Raffle! Take part and you could win one of three fabulous cash  
prizes – including a top prize of £2,000. Just imagine what you could do with your 
winnings – a dream holiday, treats for the grandchildren, home improvements...

Taking part will also help us fund our vital care. Every year we care for more than 
1,800 patients but this is only possible thanks to the dedicated support of our 
local community. Last year’s Spring Raffle raised an incredible £27,000 to fund 
our services and we hope to better this in 2017. Every ticket purchased helps us to 
continue to care for those local families who need us, now and in the years to come.

Put a Spring in your step with our Raffle!

stclarehospice.org.uk

Michael and Cheryl’s Story
Michael was diagnosed with Motor Neurone 
Disease at the age of just 61 years. From the 
moment he was diagnosed, Michael and his wife 
Cheryl were put in touch with St Clare and the 
care, support and range of services they have 
received has provided a lifeline for them.

Michael said: “When I was first diagnosed in 
August 2014 my consultant said it would do me 
good to come to St Clare. He told me “We’re not 
sending you there because it’s the end” – and the 
first time you come to St Clare you realise that.  
I started by coming to a therapy session on a  
Friday and have met a great bunch of guys. I find 
coming to St Clare so uplifting because everyone 
in the room is in the same boat. Nobody is feeling 
sorry for anyone else, it’s brilliant.”

In August 2016, following an operation, Michael 
was admitted for a stay on the Inpatient Unit at  
St Clare Hospice whilst the appropriate care was 
put in place to allow him to return home.

Cheryl said: “The nurses and staff on the Inpatient 
Unit were fantastic. They made Michael feel so 
happy and secure during his stay. Michael calls  
it ‘St Clare Hotel’ not ‘St Clare Hospice’ –  
it is just such a lovely place.”

“Before we came to  
St Clare we tried to 
struggle on our own, 
doing everything by 
ourselves. We didn’t  
know there were people 
out there who could 
help us. But St Clare just 
couldn’t do enough  
for us and we would  
be lost without them. 
People are frightened 
of coming to a hospice 
because they think it’s the 
end of their life, but it’s 
not. The word ‘hospice’ is frightening,  
but St Clare is here to help.”

The Spring Raffle helps to fund our incredible 
care – making a real difference to local families 
like Michael and Cheryl. Please take part and 
help us to be there for everyone who needs us.

St Clare celebrates  
Hospice Care Week

1st Prize
£2,000

3rd Prize
£500

2nd Prize
£1,000

Thank you...
This year’s Spring Raffle has been kindly sponsored 
by our corporate partners, Pawley and Malyon.

Early Birds could win an extra prize!
Enter the raffle quickly and you could win an extra 
£10 shopping voucher. We’ve got 10 gift vouchers 
to give away and we’ll be picking winners at 
random from all those early birds who return their 
ticket stubs and payment within 14 days. So don’t 
delay – start selling your raffle tickets today!

WINNERS £10

How to enter
1.   You can enter by purchasing books of raffle tickets – you will find two books 

enclosed in this edition of Hospice news.
2.   Please return your ticket stubs and payment before 24 March in the pre-paid 

envelope provided. If you do not want to purchase the tickets, you can return 
the books in the pre-paid envelope.

If you need more tickets, please call us on 01279 773750 or email  
lottery@stclarehospice.org.uk 

Three fantastic cash prizes to be won!

www.stclarehospice.org.uk
http://www.pawley-malyon.com/
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Hospice care is about life and living. If this surprises you, then you are not alone. So many people fear a hospice 
is simply a place to go to die. This is one of the many myths that surround the word ‘hospice’. Sadly, people 
sometimes turn down the offer of help from St Clare because of this fear, not realising that a hospice is not just a 
building, but a very special way of caring.

Hospice care helps people live as actively as possible from the point at which their illness is diagnosed as 
incurable, to the end of their lives, however long that may be. Our outpatient care is one great example of this. 
Our Day Therapy groups offer an opportunity to take part in therapeutic and creative activities, as well as the 
chance to meet and talk to other people with similar illnesses and take time out. We even offer complementary 
therapies like massage, reflexology and aromatherapy, to help reduce tension, provide relief from 
symptoms and help both patients and carers to relax and unwind.

We also offer a whole host of outpatient appointments with our clinical team: 
Doctors, Nurses, Physiotherapists, Occupational Therapists and Social 

Workers, to help people live their life to the full. Our team are on 
hand to help patients and their families with the many challenges 
that a life limiting diagnosis can bring. We support people to 

maintain their dignity and independence by addressing 
every day difficulties – such as reduced mobility, 

muscle weakness, anxiety or fatigue. We support 
people to learn coping strategies, as well as providing a 
wide range of symptom control and psychological care to 
all who need it. Throughout all of this, we give people time and 
individualised care, which really is tailored to the patient and  
their loved ones.

Here for you for your whole journey...

stclarehospice.org.uk4

Colin’s Story
Colin has been coming for outpatient  
care at St Clare for more than 2 years – 
after being diagnosed with heart failure. 
He told us about the incredible difference 
it has made to him: 

“I see a heart failure nurse on a regular 
basis and it was her that recommended 
I come to St Clare for a Day Therapy 
course. I was slightly shocked when she 
first mentioned it – because the first thing 
that goes through your mind when you 
hear the word ‘hospice’ is ‘oh no, they think 
I’m more ill than I am.’ I thought I wasn’t 
ill enough for St Clare’s services. I didn’t 
realise they offered care at other stages  
of need, not just palliative care.”

“I come to Day Therapy on a Friday and 
it’s just nice to be in a room with equal 
people. Quite often when I’m talking to 
a cardiologist or a doctor, I feel like I’m 
nothing new to them. Sometimes you feel 

like they just don’t have the time, or you’re 
just another number. But there’s none of that 
at St Clare. All anyone in my position wants 
is time – time to talk, time to explain, and 
that is exactly what St Clare offers.”

“In the months before I came to St Clare, 
I lost the ability to laugh. Now when I 
come to the Friday sessions there is  
always a comedian amongst us. You’re 
in a group of people who are unwell, 
but you all just have a laugh. Sometimes 
I sit there and think ‘what on earth am I 
laughing about?’ but you just can’t  
control it! Someone will always come  
up with a comical crack that makes the 
whole room light up.”

“You can really let it all go here at  
St Clare – you can just let your heart go. 
You can’t always do that at home with 
your family. You don’t want them thinking, 
‘he’s moaning again’. But it’s not like that 

at St Clare, it really is a different type of 
conversation and that is why I find it so 
helpful. It’s worth every second.”

“Every time I leave St Clare and I drive 
home, I just feel so relaxed and the peace 
of mind is unbelievable. I can understand 
why people would be scared to come 
when they hear the word ‘hospice’. But 
I would honestly say to anyone in my 
situation to come and try it, it’s remarkable.”

“St Clare is 
like a ray of 
sunshine!” 

Roger

“St Clare has shown  
me how lucky I am,  

and how there is  
always hope even when 
a cure is not possible.” 

Richard
“St Clare  

helped me be 
‘me’ again.” 

Val 

“When I go into the 
Day Therapy lounge 
and see everyone, it’s 

like coming into a  
room full of angels.” 

Chrissie

“St Clare has  
changed my life by 
giving me back the 

confidence I lost 
because of my illness.” 

Margaret

www.stclarehospice.org.uk
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Q: How has the Hospice at Home team 
grown over the past 3 years?
Sam: The team has really evolved from 
where we started in January 2014. We 
provided care from 8am-8pm seven days a 
week when we first started and we received 
around 20 referrals per month. Now we 
average nearly 60 referrals per month 
and the team has expanded to include 12 
Healthcare Assistants, two Registered Nurses 
and two more part time Administrators.  
This has meant we can now offer a 24 hour 
service, with a night service from 10pm-7am, 
which has proven to be in great demand. 

Q: What difference does Hospice at 
Home care make to our patients?
Sonia: Hospice at Home care really makes 
a difference to patients. It can be a daunting 
and frightening time for people when they 
are sent home from hospital – so having our 
support means they can take back some 
control at a difficult time in their lives. Having 
the choice to be cared for at home means 
they can be surrounded by their loved ones.

Q: What difference does Hospice at 
Home make to families and loved ones?
Sam: Hospice at Home makes such a 
difference for the relatives of our patients. 
Families receive the life changing news that 
their loved one has a terminal diagnosis and 
all of a sudden they are thrown into a world 
which they have no idea how to navigate. 
Our team is very good at explaining that 
system and helping people through. Having 
the Healthcare Assistants providing personal 
nursing care also helps loved ones to step 
back from being the ‘carer’.

Q: Tell us something people don’t know 
about Hospice at Home...
Sam: People are often surprised that we 
offer a community service. I think people 
believe the hospice is just a ward with 
hospital beds, with one way in, and one 
way out. We have to explain to people that 
they can come in to the hospice for symptom 
treatment and then go home again, and most 
importantly people can have hospice care 
as an outpatient and in their own homes. 

Q: What is the most rewarding part of 
working at St Clare?
Sonia: The most rewarding thing is being 
able to help someone who is struggling  
along on their own – our services and care 
make a huge difference to them. Being able 
to listen to someone, understand their 
problems, and then give them the support to 
get through it, is so rewarding. You can see 
that a weight has been lifted off their 
shoulders and they are so grateful.

Q: What do you hope for the future of 
the Hospice at Home team?
Sonia: Looking to the future I hope the 
Hospice at Home team will continue to grow 
and care for more people. We know that  
the patients we see are just the tip of the 
iceberg – there are more families out there 
who need our care. We want the St Clare 
Hospice community team to be better known 
in the local area and to have a bigger 
presence in the healthcare environment so 
that more people are referred to us and get 
the help they need and deserve.

Our Hospice at Home service launched in January 2014 and provides expert 
care to our patients in the comfort of their own homes – allowing them to spend 
precious time with their families in the place of their choice.
St Clare Hospice at Home Manager, Sonia Haigh, and Hospice at Home 
Administrator, Sam Tyrell, have been with the team since day one. On reaching 
the team’s 3rd birthday, Sonia and Sam look back on how far the service has 
come, what difference it has made to the lives of our patients, and what the 
future holds for our care in the community.

Happy 3rd Birthday to our 
Hospice at Home team!

The Hospice at Home team through the years
2014 20162015

Sam Tyrell and Sonia Haigh 

www.stclarehospice.org.uk
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Thank  
you

  Our lovely supporters at 
Northgate Primary School  
held a Cake sale – £205.22  

  Thank you to the thoughtful pupils at 
Nazeing County Primary School – £74  

  Two friends, Sue Grosvenor and 
Gaynor Watson, took part in 
the Prudential Ride 100 – £710

  A team of 30 people took 
part in the Color Vibe 5K run 
in August – £3,300

  Margaret Walker and Thomas Nicholson took part in a skydive 
raising in memory of Margaret’s mum and Tom’s Dad – £1,660 

  Jenny Breach and Paul Read 
completed the Thames Bridge Trek 
coming 83rd and 84th! – £1,155

Want to help St Clare but stuck for ideas? We have a handy calendar 
with 17 ways you can help us in 2017! From volunteering and fundraising, 
to running and shopping – we have something to suit everyone.

17 WAYS TO HELP IN 2017

JANUARY

Start the year right by 
abstaining from alcohol for the 
whole of January and donate 
the money you save to St Clare.

1 Janu-Dry  
1-31 January

Could you make it a new 
year’s resolution to give 
back to your local hospice in 
2017? Just an hour of your 
time each week could make 
the world of difference.

2 Volunteer  
this Year

FEBRUARY

Join us with your four-legged 
friends for a lovely 5k walk 
across the Essex countryside. 

3 Winter Walkies  
26 February

APRIL

Join the hundreds of runners that 
take part in our annual 10k run 
and put a spring in your step! 

5 St Clare 10k  
9 April

MAY

On 12 May people around the 
globe will be thanking nurses 
for the amazing work they do. 
Why not thank St Clare nurses by 
signing up to become a regular 
donor and help fund a nurse?

6 International  
Nurses Day  
12 May

Help raise funds for  
St Clare by taking part 
in our ‘Go Bright ’ week-
long community event. 
Get your office or school 
to hold a bright coloured 
event during the week and 
donate to St Clare – and 
remember to spread the 
word about the great  
work we do!

7 Go Bright for St Clare  
22-28 May

How will  
you help 

St Clare in 
2017?

Think of us when you are 
having your spring clean and 
donate your unwanted goods 
to one of our 8 charity shops. 

4 Spring Clean  
for St Clare  

MARCH

www.stclarehospice.org.uk


stclarehospice.org.uk 7

  Brothers Charlie and Ben 
Wilkinson trekked 114km in 
the Scottish Highlands and then 
climbed to the peak of Ben  
Nevis in September – £1,095 

  Jason Drage climbed Ben Nevis for us 
(as well as organising the Churchgate 
Sausage Competition) – £2,335.73 

  13 year old Henry Richards held a cricket match  
in memory of his mum Toni – £4,638.87

  Team ‘Ride for Rita’ – Martin Howard, Dorosthy Teng, 
Nigel Merritt and Lisa Rodmell – completed London to 
Brighton cycle in memory of Lisa’s mum Rita – £2,406.88

  Christopher Oak and Philip Brooks completed 
the Thames Path Challenge – £992

JUNE

Why not become a volunteer for  
St Clare? With a wide variety of 
roles, one is sure to suit you!

8 Volunteers’ Week  
1-7 June

Meet with one of the many 
solicitors that have kindly offered 
to help you write your Will in 
return for a donation to St Clare.

9 Make a Will  
12-23 June

JULY

Come along to the biggest  
and brightest event in the  
St Clare calendar – our sponsored night time walk!  
Or perhaps this year you could help to marshal the event.

10 Midnight Walk  
1 July

SEPTEMBER

Sign up to our Lottery this  
month and win up to £10,000! 

12 Sign up to our Lottery  

OCTOBER

Take part in a national week of 
Hospice Care awareness-raising 
and share the good news about 
the amazing work St Clare and 
hospices around the country do. 

13 Hospice Care Week   
3-9 October 

NOVEMBER

Our Light up a Life services will 
take place throughout the run up 
to Christmas. Take time to pause 
and remember the lives of your 
loved ones, in the company of 
others who understand.

14 Light up a Life  

Get your festive goodies from  
one of our 8 charity shops – 
including our range of Christmas 
cards available in store and on  
our online eBay shop.

15 Shop at St Clare  

DECEMBER

Take part in the Debden Santa Run 
and experience a 5k in festive style. 
Whether you walk or run this event 
is fun for the whole family!

16 Santa Run 
3 December

Encourage your colleagues 
and classmates to wear a 
Christmas jumper and donate 
£1 to the hospice. 

17 Christmas Jumper Day 
13 December 

AUGUST

Grab your friends and  
family and host a Big Brew  
event this summer. With lots of tea, cakes and cookies on 
offer, we can’t think of a tastier way to help St Clare! Visit our 
website to download our Big Brew guide for free.

11 Hold a Big Brew  

Click to play on our website at 
stclarehospice.org.uk/play-lottery

www.stclarehospice.org.uk


Thank  
you

  Daniel Newberry took  
part in a skydive in  
memory of his dad – £715

  Natalie Kempson and Francesca Barnes climbed Ben Nevis 
in memory of their dear friend Gina Allen – £1,338.19 

  Jean and Dave Roberts’ 2016 Big Band Dance 
raised £5,710 – taking their fundraising over the 
past decade to an incredible £55,000!

  A team of 10 runners took part 
in the Royal Parks Half marathon 
on 9 October – £4,654.78 

  The lovely Tristan Frampton asked for donations 
to St Clare in lieu of Birthday gifts – £7,630.80

stclarehospice.org.uk8

  Brian Street held a 
golf day in memory of 
Heather – £1,335.69 

In September we were delighted 
to welcome our first two Young 
Ambassadors to the clinical team 
at St Clare. Ayomide and Anirudh, 
both aged 17, started volunteering 
at St Clare as a way to give back to 
their local community, and to gain 
valuable work experience.
Ayomide, is currently undertaking  
her A Levels and would like to study 
medicine at university. She told us: 
“I decided to become a St Clare’s 
Young Ambassador because I 
wanted to gain a clearer insight into 
the work of hospices. I volunteer on 
Saturdays and help wherever I can 
around the unit. I really enjoy being 
a part of the team at St Clare. I have 
learnt and enhanced many skills 
at St Clare and would encourage 
everyone to volunteer. It really is 
an enlightening experience and it 
completely dispels the stereotype 
of hospices being dreary places. 
I myself have been uplifted by the 
upbeat and comforting atmosphere.”
Anirudh is currently undertaking 
his A Levels at Bishop’s Stortford 
High School. Becoming a Young 
Ambassador has been a fantastic 
way for Anirudh to gain a vital 
insight into the healthcare profession 
and to help him achieve his dream 
of becoming a doctor. 
Anirudh told us: “I decided to become 
a St Clare Young Ambassador to  
see what a caring profession entails 
and I have found it very rewarding. 
I am developing my communication 
skills with people I would not  
normally interact with, as well as my 
teamwork skills. I would encourage 
everyone to become a Young 
Ambassador as it is very rewarding.”

St Clare Young  
Ambassadors Shine

Volunteers Ayomide 
and Anirudh.

At St Clare we are incredibly lucky to have the support of more 
than 550 volunteers who support us across all departments – 
from gardening and handy work, to supporting our patients 
in Day Therapy sessions and running bereavement support 
groups. There is a huge range of volunteer roles available at 
St Clare – so there is always something to suit the talents and interests of our supporters.

In September 2016 we said goodbye to our Voluntary 
Services Manager, Christine Crump, who retired after  
more than 14 years dedicated service at St Clare.  
We are delighted to welcome a new manager to the role, 
Robert Wallace, who joined the team in December.

Robert joins us from the regional disability charity, Papworth 
Trust, where he managed the charity’s volunteer programme. 
Robert has worked in the charity sector throughout his 
career and brings a wealth of experience to the role. 

Speaking about his aims for the future of voluntary services at St Clare, Robert said: “What I 
love about volunteering is drawing out the skills and talents of people in our local community. 
Volunteers have such an important role to play both in supporting St Clare services, enabling 
staff to maximise their expertise, and also in developing our work. Volunteers bring a diverse 
range of skills, qualities and expertise which are distinctly different from those provided by our 
staff. With the right mix of talents and skills, the potential for what we can achieve is huge.” 

Robert said, “St Clare is so highly respected for the quality of care it provides to so many 
people that there are always new people wanting to volunteer to support the hospice’s great 
work. St Clare already has a lot of volunteers and I’m excited about working with everyone to 
maximise the contribution volunteers provide to the charity.”

New Voluntary  
Services Manager

We are always looking for more volunteers to support our 
hospice. Could YOU be just what we are looking for?

Visit our website for all the current vacancies or contact us  
on 01279 773722 or volunteers@stclarehospice.org.uk  
to start your volunteering journey.

We need YOU!

Volunteering in numbers...

550
people  

volunteer  
with us

£1.2m
estimated cost  

of donated time 
per year

25
roles available 
across St Clare 

departments

100,000
estimated number 
of hours donated 

per year

www.stclarehospice.org.uk


  Daniel Robinson & Sons held a  
tee-rific golf day – £2,000

  Thank you to our partner solicitors at Attwaters Jameson Hill, 
Foort Tayler, Diamonds Solicitors, Wade & Davies, Barnes 
& Partners, Foskett Marr Gadsby & Head, Stapley & Co, 
Longmores, Heckford Norton and Thirsk Winton for kindly 
donating their time to help with Make a Will – over £9,000 

  Thank you to the staff at HL Display 
for their fundraising efforts – £650 
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  A hair-raising time was had as  
we raced round the Go Karting 
track at our corporate race night. 
Thank you to all the companies 
who entered teams – over £8,000

It’s free, it has no side-effects and it is 
good for your health. This ‘breakthrough 
treatment’? Volunteering! It might sound 
surprising but research shows that doing 
something for nothing, for the benefit  
of others, can improve your health  
in a number of ways.

Volunteering in our  
shops can help to...
• Decrease stress
• Boost happiness
•   Lower blood  

pressure
• Keep you active
•   Inspire more  

kindness!

Helping is good 
for your Health!

Volunteering in a St Clare charity shop can 
help people in more ways than you might 
expect. Not only does it help to generate 
vital income for the hospice, it also helps  
the volunteers themselves. Many of our shop 
volunteers have seen firsthand the care  
St Clare provides to patients. Volunteering 
in our shops can become an extension of 
the care we provide to families after they 
lose a loved one. Christine told us how 
volunteering in our boutique in Buckhurst 
Hill, Scarlet, has helped her.

“My husband Henry and I were together for 
more than 40 years. We met in a pub one 
day and just started chatting – then I ended 
up working with him in his family’s butchers 
shop in Hackney. We courted for 2 years 
and then got married in 1981. We had 
just decided to sell the shop and retire to 
Chigwell when Henry was diagnosed with 
Stage 4 lung cancer at Christmas 2012.  
I felt he had been cheated because he never 
got the chance to enjoy his retirement.”

“We first heard about St Clare when our GP 
put us in touch with one of the Clinical Nurse 
Specialists, Michelle Pipe, who came to see 
us at home. Henry started attending a Day 
Therapy group on a Friday at the hospice – 

and he used to love all the banter. Henry 
was a real man’s man and he missed having 
a laugh with the customers in his shop.  
The Friday group was a great thing for him 
because it gave him a chance to meet other 
men and have a break from being at home.”

“When Henry passed away in August 
2014 I went into shock. When you lose a 
loved one, you suddenly feel like you’ve got 
nothing to do. I went really in to myself and 
was so quiet.”

“It was one day in November 2014 when I 
was having coffee with my granddaughter 
on Queen’s Road in Buckhurst Hill that I first 
spoke about volunteering in the St Clare 
shop. My granddaughter said it was a great 
idea and made me go in and speak to the 
shop manager, Jan, straight away. Jan was 
so kind when I asked her if she needed any 
more volunteers, and she asked if I would 
like to pop in for a couple of hours and 
see if it suited me. After just one morning 
in the shop I knew I liked it and started 
volunteering on a Wednesday morning.”

“I have been volunteering for 2 years now 
and can honestly say it has saved my life. 
When I started I was so quiet and reserved, 
but slowly the team at Scarlet has helped me 

become myself again. We are such a close 
knit team in the shop – we are like a family. 
A number of us have lost our husbands and 
so we all understand each other and can 
offer support because we know what each 
other has gone through. Volunteering has 
made me feel better in myself, and stronger. 
The shop has been wonderful, it gets me out 
of the house and now I have my regular 
customers who come in to see me – and  
we banter like Henry and I used to in our 
shop. A group of the Scarlet volunteers  
have been on lots of trips together – we 
have been to Bruges, Venice and Croatia!  
I would never have done those things or  
met all these lovely people if it wasn’t for  
the St Clare shop. It saved my life.”

“Volunteering in a St Clare shop saved my life”

Our Shops help St Clare to Care

Christine Tidiman (left) with Jan Cutts and Dawn Clarke. 

Shopping at St Clare is not just about getting a bargain and enjoying some retail 
therapy. Our shops are a vital part of our fundraising. Volunteering in our shops, 
donating to our shops, and purchasing in our shops ensures we raise enough money to 
continue our care. Don’t believe us? Well here are some surprising facts from last year...

Our shops 
generated 
£382,000  

for the 
Hospice 

284 people 
aged from  
14 years 
to 90+ 

volunteered 
in our shops 

weekly

More than 
8,340 

purchases 
were made 
each week 
across our 
eight shops 

Our St Clare 
van travelled 

more than 
18,000 miles 

collecting 
donations 

We gained 
an extra 
£66,000 
thanks to 
people 

signing up  
to Gift Aid

£
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Thank 
you

  Jo McEwen held a fabulous 
Big Brew – £259.47

  Thank you to CPL Aromas for their 
generous donation – £1,000

  Clavering Supporters and Saira 
Hamilton had a tasty Food Fayre 
and cooking demo – £1,319

  Staff at Weston Homes held a 
Big Brew bake sale – £750 

  Peter Heap’s annual Manuden 
Lunch – £1,547.50
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Stay ahead of the pack by joining us for our popular annual Winter Walkies event on Sunday 26 
February. From beagles and boxers, to sausage dogs and spaniels, dozens of dogs of all shapes 
and sizes are set to take part in our sponsored 5km walk across the beautiful Essex countryside.

There will be doggy-friendly fun and games for all the family, with walkers being greeted 
back at the Hospice by a cup of soup and a medal for their canine companion.  
Remember, everyone is welcome to join us for Winter Walkies – whether you are a  
pet owner or not! So grab your wellies and take a walk for a wonderful cause.

This year also sees the return of our ever-popular Cute Canine photo competition!  
Is your pooch positively perfect? Is your dog dazzling? Is your furry friend the  
fairest of them all? Then enter our doggy photo competition and you could win  
a hamper of goodies and have the honour of officially opening our 2017 Winter  
Walkies event. To enter, simply register for Winter Walkies and email the best photo  
of your marvellous mutt, along with your booking reference, to fund@stclarehospice.org.uk  
by Friday 20 January. Voting will take place on our Facebook page from Monday 23 January 
until 12 noon on Friday 27 January. The photo with the most ‘likes’ will be named the winner!  
Thank you to Forest Vets who are sponsoring this year’s Winter Walkies.

Entry for Winter Walkies is £10 for adults and £5 for children or £27.50 for a family  
of four. Register on our website or by contacting the events team on 01279 773756.

Winter Walkies is coming 

  Our friends at Attwaters 
Jameson Hill held a very 
successful quiz night – £1,116

Want to get your adrenaline pumping and conquer your fear of heights? 
Then we have the perfect challenge for you! Join us on Saturday 25 
March and take part in the UK’s highest freefall abseil from the Orbit 
tower in the Queen Elizabeth Olympic Park. You can feel like an 
Olympic champion and help your local hospice at the same time.

Abseiling down the Orbit – the UK’s tallest sculpture – is the most 
adrenaline-fuelled way to see our capital city. From the viewing platform 
at the top you begin an exhilarating descent to the ground, taking in 
breathtaking 20-mile vistas across London, including iconic buildings 
such as The Gherkin, St. Pauls, Canary Wharf and Wembley Stadium. 

Registration costs £25 and we 
ask all participants to pledge 
to raise a minimum £175 in 
sponsorship. There are three time 
slots available on 25 March: 
3-4pm, 4-5pm and 5-6pm.
If you have a preferred time
slot, please let us know.
Otherwise you will be allocated
an available time.

To register for this hair-raising 
event get in touch with the  
St Clare Challenges Fundraiser 
on 01279 773756 or email 
fund@stclarehospice.org.uk.

Go for GOLD at the 
Olympic Park

It’s time to get your running shoes out once more for the 
annual St Clare 10k, taking place at the Hospice on 
Sunday 9 April.

Hundreds of runners are expected to jostle at the starting 
line once again for our yearly Essex 10k road race, which 
last year raised an amazing £8,000 for the Hospice.

The event is ideal for regular running club members 
looking to boost their training, as well as those who are 
new to running but looking for a challenge!

Advance entry is £12 (£10 for affiliated runners), or an 
additional £3 on the day. Register on our website or by 
contacting the events team on 01279 773756.

Limber up for the 
St Clare 10k!

  Terry, Sheila and Kathleen held  
an event in memory of their brother 
Edward Reardon – £2,200
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Please return this slip in the freepost 
envelope enclosed or send to: 
FREEPOST RRLY-EZLX-YJLK, 
St Clare Hospice,  
Stone Barton,  
Hastingwood Road,  
Hastingwood,  
HARLOW CM17 9JX

Surname

Address

Phone

Email

(please supply your email address if you are happy to be contacted in this way)

Gift Aid Declaration

Signature          Date   

Please treat all gifts of money that I have made in the past 4 years and 
all future donations as Gift Aid donations.

By signing this declaration you confirm that you are a UK taxpayer and 
understand that if you pay less Income Tax and/or Capital Gains Tax than 
the amount of Gift Aid claimed on all your donations in that tax year, it is your 
responsibility to pay any difference. Please notify us if you want to cancel this 
declaration, change your name or home address, or no longer pay sufficient 
tax on your income and/or capital gains. St Clare Hospice will reclaim 25p 
of tax on every £1 you give. 

Registered Charity No 1063631

Your gift could be worth even more, without 
costing you a penny. Do you pay tax? 
If so, by completing this simple form the tax office 
will give us 25p for every £1 you donate. 

1

2

3

I would like to support the 
work of my local Hospice!

Title Forename(s)

Postcode

St Clare Hospice is a registered Data User under the Data Protection Act
We do not disclose your details to any third party other than those disclosures required by statute.
Please tick here if you do not wish to receive appeal mailings in the future or email fund@stclarehospice.org.uk

I would like to donate:   £5           £10           £20           Other

I enclose a cheque made payable to ‘St Clare Hospice’   OR
Please debit my account:    Visa         Mastercard         Maestro/Switch

Maestro/Switch only
3 digit  

security 
number

Issue number 
Maestro/Switch

Expiry 
date

Valid from 
Maestro/ 

Switch 

Signature: Date:

Thank you!
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Three dedicated supporters of St Clare Hospice went the extra 
mile for us by undertaking a 100km trek across Cambodia.  
The intrepid trekking trio – Karen D’Aguiar, Val Foster and  
Jade Clarke – took part in the charity challenge from Monday 
7 November to Friday 11 November, completing the trek at 
Angkor Wat, the ancient city of the Khmer Empire.

Karen, a Finance Assistant at St Clare, Val, a volunteer on our 
Inpatient Unit, and Jade, who is the former Events Fundraiser,  
have raised a combined total of more than £7,000 through their 
trekking challenge.

On returning from Cambodia, Jade said: “Trekking across 
Cambodia for St Clare was honestly the greatest achievement 
and experience of my life. There were 26 people in our group, 
including 3 Cambodian guides, and we were all there to help 
each other when the going got tough. It was the most amazing 
feeling when we crossed the finish line – knowing that we had 
fundraised an incredible amount for St Clare, and having walked 
the equivalent of a half marathon every day, for five days straight!”

Commenting on the most poignant moment, Jade said: “On the 
final morning we set off on the last stretch to the ancient city of 
Angkor Wat. We saw the finish line ahead of us and Karen and I 
held the St Clare banner between us as we ran across the line.  
We stood and held a minute’s silence on the finish line – 
remembering those we had been trekking for and reflecting on 
the week. I was thinking about each and every one of the patients 
and families who I have met while working at St Clare – the 
brave people who were the reason behind me undertaking this 
challenge. Each of their faces came into my mind as I stood  
there – it was such a moving experience.”

If you have been inspired to take part in an overseas trek for  
St Clare, why not walk the Great Wall of China with us? The trip 
will be taking place from 7 to 15 October. For more information 
contact our Challenges Fundraiser on 01279 773756.

Trekkers complete trip 
of a lifetime

Hundreds of people gathered all across the St Clare catchment 
area to remember loved ones at our nine Light up a Life services 
held in the run-up to Christmas.

Full of the warmth and love that St Clare brings to people’s 
lives, the moving services offered precious time to pause and 
remember those close to our hearts over the festive period.

Two services were held at the Hospice, with heartfelt readings 
and music, including a special 
performance by the Salvation Army 
band, before the lighting of the 
beautiful hospice tree and fireworks. 

All the names of loved ones who 
were remembered at the events 
have been inscribed in our Book of 
Remembrance which is available for 
you to look at throughout the year  
at the Hospice.

Loved ones remembered 
at Light up a Life

‘A ho, ho whole lot of fun was had at our two Santa runs in Harlow 
and Debden with over 300 St Clare supporters celebrating the start 
of Christmas with us.

Our dedicated supporter, Geraldine Wilson, organised a fantastic 
festive 5k from Debden Broadway to Loughton on 27 November. 
The St Clare team then held their Santa Dash at the Water Gardens 
in Harlow on 4 December.

St Clare Director of Income Generation, Cheryl Armitage, said: 
“Our two yuletide 5k events proved the perfect way to kick-off the 
countdown to Christmas – with hundreds of Santas dressed in red 
and dashing round the streets!”

“We would like to thank 
everyone who took part, 
helping us raise a combined 
total of over £10,000 
so far. A heartfelt thanks 
to Geraldine and all our 
volunteers in both Debden 
and Harlow. A special 
mention must also go to 
the Grown Up Chocolate 
Company who sponsored 
our event.”

Santas dash round 
Harlow and Debden

  South Loughton Old Walkers Society (SLOWS) 
held their annual Autumn Walk – £2,136.39

  Epping Rotary had a  
tee-rific golf day – £11,500

  Lillie Davies held an art and 
photography exhibition – £1,130

  Victoria Tavern have fundraised  
for a whole year for us – £1,687

  Thank you to the 
pupils at Stewards 
Academy – £830.66

  Our Loughton supporters held 
their annual quiz – £843.76

  Burlesque Jems held 
a glittering cabaret 
night – £661.87

  Epping Supporters of 
St Clare had a fantastic 
October Fayre – £515.71
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Registered Charity No. 1063631.  
St Clare Hospice, Hastingwood Road, 
Hastingwood CM17 9JX.  
All rights reserved

24 Hour Advice Line 
01279 773773
Day Therapy 
01279 773768 
Inpatient Unit 
01279 773770

Please pass 
this newsletter 
on to a friend 
or recycle it

Bereavement Support 
01279 773767
Fundraising 
Telephone: 01279 773750    
Email: fund@stclarehospice.org.uk 
Fax: 01279 773701

Where’s my local shop?
Bishop’s Stortford  10 Devoils Lane CM23 3XH
Tel: 01279 755990
Open: 9am to 5pm Mon to Sat, 10am to 4pm Sun

Buckhurst Hill  Scarlet, 46 Queens Road IG9 5BY 
Tel: 020 85055110
Open: 9.15am to 5.15pm Mon to Sat

Debden  72 The Broadway, Debden IG10 3SY 
Tel: 020 85022361. Open: 9am to 5pm Mon to Sat

Epping  182 High Street CM16 4AQ 
Tel: 01992 575092. Open: 9am to 5pm Mon to Sat

Gt Dunmow  41 High Street CM6 1AE 
Tel: 01371 875756 
Open: 9am to 5pm Mon to Sat

Harlow  Unit 2A, St James Centre,  
East Road CM20 2BJ 
Tel: 01279 639760 
Open: 9am to 4.30pm Mon to Sat, 
10.30am to 4pm Sun

Loughton  271 High Road IG10 1AH
Tel: 020 8508 0766
Open: 9.15am to 5.15pm Mon to Sat & first 
Sunday of every month

Saffron Walden  1 Mercers Row CB10 1HD 
Tel: 01799 523573 
Open: 9am to 5pm Mon to Sat

Free furniture collections  
Tel: 01279 639760

What’s on near you...

Go Bright for St Clare!
This year we will be hosting our very first ‘Go Bright for St Clare’ week – and it is open 
to everyone! We want to invite our local schools, workplaces and community groups to 
get involved during ‘Go Bright’ week from Monday 22 May to Sunday 28 May.

‘Go Bright’ is all about supporting St Clare Hospice. Our lovely, bright St Clare logo is 
all the colours of the rainbow – and we want to celebrate the brightness and happiness 
that St Clare brings to the lives of our community – by holding a whole week of brightly 
coloured celebrations for St Clare!

Whether you dress up, eat cake, wear a 
wig or paint your face, you will be part 
of the BRIGHTEST week in the St Clare 
calendar, and help raise much-needed 
funds for us.

We will be creating a handy ‘Go Bright’ 
fundraising pack to help and inspire you  
in your fundraising efforts. Visit our  
website to register your interest or contact 
our Community Fundraising team on 
01279 773738 for more information.

  
Dates for your Diary
Go Bright for St Clare  
Monday 22 May – Sunday 28 May 2017   
Mark ‘Go Bright for St Clare’ week at your 
school, work place or organisation. Visit our 
website or call 01279 773750 to get involved.

Open Gardens Weekend  
Saturday 24 June and Sunday 25 June 2017  
Is your garden blooming beautiful? Could you 
open your garden gates for St Clare this year? 
Contact our team on 01279 773750 if you 
could host an Open Garden event this year.

Epping Forest
Evening of Clairvoyance, Thornwood  
Thursday 2 February 2017   
Join Ronnie Buckingham for an evening of 
clairvoyance at Thornwood Village Hall. Tickets 
cost £10 per person. Doors open at 7:30pm.  
To book please call Colin on 07880954441.

Quiz Night, Theydon Bois  
Saturday 11 March 2017  
Join our supporters for a quizzical evening. 
Tickets cost £7 per person, bring your own food 
and drink, free parking – 8pm start. Call Marilyn 
0208 5086115 or Marion 01992 812042.

Fishing Competition, Waltham Abbey 
Saturday 22 April 2017  
Come along to our annual fishing competition 
at Southend Farm Fishing Lakes. Pegs cost £20 
each and must be booked in advance. To book, 
call Dani on 01279 773738.

Harlow
St Clare Spring Quiz, Hastingwood 
Saturday 28 January 2017  
Put your thinking cap on for St Clare at our Spring 
quiz at the hospice. Tickets cost £7 per person, 
bring your own nibbles – 8pm start. To book your 
team please call Dani on 01279 773738.

Race Night, Harlow 
Saturday 29 April 2017  
Our supporter Georgie will be hosting a race 
night at Canons Brook Golf Club in Harlow, 
starting at 7pm. More details to follow. Call Dani 
on 01279 773738 to find out more.

Uttlesford
Gloria Newman Memorial Shoot, Broxted 
Saturday 11 March 2017  
A morning of clay pigeon shooting is on offer at 
Bush Springs Shooting Club in Chickney followed 
by a Hog Roast Lunch, raffle and auction. Entry 
£35 per person. To book in advance, call Dani 
on 01279 773738 or pay on the day.

Quiz night, Stansted Mountfitchet 
Saturday 11 March 2017    
Put your wits to the test at our Stansted  
supporters quiz night at Forest Hall School in 
Stansted Mountfitchet. Open to teams of up  
to 8 people – 7:30pm start. Tickets are £10  
and include a Ploughman’s supper but please 
bring your own nibbles and drinks. To book,  
call Caroline on 01279 813938 or Christine  
on 01279 815007.

Spring Fayre, Clavering 
Saturday 22 April 2017 
Join our Clavering supporters at their popular 
Spring Fayre at Clavering Village Hall from 
11am-4pm. 50p entry, with a range of toys, 
books, bric-a-brac and plants. For more info or 
to donate, call Jean on 01799 550758 or 
Andrea on 01799 550425.

Rotary Club golf day, Saffron Walden 
Thursday 18 May 2017  
The Rotary Club of Epping once again holds 
its annual golf day in aid of St Clare at Saffron 
Walden Golf Club. There will be a dinner with 
raffle and auction in the clubhouse  
in the evening. Entry costs  
£300 per team. Call Dani 
on 01279 773738  
for details.

For more information contact Fundraising on 01279 773750 or email fund@stclarehospice.org.uk 

We need you!  
Take part in a  

street collection 
this year – call 
01279 773738

Weston Homes  
are record-breaking 
corporate partners
Takeley housebuilder and long-term corporate partner of 
St Clare Hospice, Weston Homes, raised a record-breaking 
£90,000 for us at their 22nd annual golf day.

The Uttlesford-based developer has been running this vital 
fundraising event in aid of the hospice for the past two decades 
and in that time has generated well over a million pounds for us.

On Friday 9 September, golfers enjoyed a welcome breakfast 
before hitting the greens at Stoke by Nayland Golf and Spa 
Hotel, followed by an evening of fine-dining and entertainment. 
The event finished with a charity auction in which guests bid 
generously for top prizes – including a holiday in Dubai and 
golf breaks.

Weston Homes Chairman, Bob Weston, said: “Both myself 
and the whole team at Weston Homes are proud to host this 
fun annual event for an exceptional cause. We have a long-
standing and mutually beneficial partnership with the hospice, 
dating back two decades. The work of St Clare is immeasurably 
important across Essex and we believe it is imperative, as a 
local business who operates in the same community as the 
hospice, to lend our support so that their care can continue.”

St Clare Chief Executive, Tanya Curry, said: “Words cannot 
express the thanks St Clare owes to Weston Homes for their 
commitment to our partnership. It is incredible that their financial 
contribution over the years now amounts to more than a million 
pounds – not to mention the generous support they gave in 
building our new office facility earlier this year. It is only with the 
dedicated help of loyal partners like Weston Homes that we are 
able to sustain and grow our services to ensure we can continue 
to be there for local people, now and in the years ahead.”

If you own a local business and you want to find a way to 
partner with St Clare, and to give something back to your  
local community while benefiting the aims of your own  
business, please get in touch our Corporate Partnerships 
Manager, Amy Jacobs, on 01279 773758 or email  
amy.jacobs@stclarehospice.org.uk. 

Brightly dressed golfers took to the 
greens in honour of St Clare. 

Pic to come




