
St Clare Hospice has a responsibility to recognise suspected or actual abuse and to take appropriate 
action in line with the procedures and policy in St Clare Safeguarding of Children and Young People policy. 
Ignoring abuse is not an option. 

What is safeguarding children and young people?
Safeguarding children and young people is about protecting them from suffering maltreatment and abuse to 
ensure that their mental, emotional and physical health is maintained. To ensure that children grow up safe 
and cared for.

What is child abuse
Child abuse is when anyone under 18 is harmed or neglected. There are four main types of abuse. 

Who is responsible?
We all are. And individual agencies are as they have to ensure staff are competent and confident in 
carrying out responsibilities for safeguarding and promoting children’s welfare.

There are four types of abuse as follows
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PHYSICAL ABUSE
This is when someone 
physically hurts a child or 
young person on purpose. 

EXAMPLES
• Hitting/smacking/punching
•  Kicking, shaking, poisoning, burning, drowning, suffocating, 

making a child ill, throwing, hairpulling

EMOTIONAL ABUSE
Emotional abuse can 
damage self-esteem and 
severely affect friendships, 
school and home life.

EXAMPLES

SEXUAL ABUSE
Sexual abuse is when a 
child or young person is 
told, asked or forced to take 
part in sexual activity. 

• Name calling 
• Being bullied
•  Ignoring/leaving a child out of 

things
•  Being made to feel worthless/

wrong/frightened or unhappy
•  Putting a child down or saying 

they are not good enough
•  Pushing a child away or making 

them feel they don’t belong 

•  Making a child do things that are 
not their responsibility like caring 
for siblings/adults

•  Trying to control a child or push 
them too hard

•  Treating a child differently than 
other siblings

•  Hearing domestic violence
•  Stopping a child from seeing 

their friends

EXAMPLES
•  Making a child do or watch 

sexual things either to 
themselves or with others

•  Exposing a child to pornography

•  Involving a child in the making 
of films/photography involving 
sexual activity

Continued overleaf
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There are four types of abuse as follows (continued)

NOTE 

Female Genital Mutilation (FGM) or ‘cutting’, is when a girl’s external genitals are cut away OR the vagina is 
sewn up. 

Child trafficking is the recruitment and movement of children for the purpose of exploitation. Exploitation by 
prostitution of others or other forms of sexual exploitation, forced labour or services, slavery or practices similar to 
slavery, servitude or the removal of organs.

Honour Based Abuse: Protecting perceived cultural or religious beliefs by using violence when the perpetrator 
has shamed the family or community. Often committed with approval by the community/individuals. It crosses all 
cultures, nationalities and faith groups.

Child Radicalisation: A process where a child or a group comes to adopt increasingly extreme political, social or 
religious ideals or aspirations that 1) reject and/or undermine contemporary ideas and expressions of freedom of 
choice. Radicalisation can be both violent or non violent.

Domestic Abuse: Children witnessing any incident of threatening behaviour, violence or aggression between 
adults who are, or have been, intimate partners or family members, regardless of gender or sexuality is abuse.

NEGLECT
Neglect is when a child 
or young person is not 
properly looked after.  
This could damage their 
health or wellbeing.

EXAMPLES
A child’s basic needs include:-

•  Clean, warm clothes and shoes
•  Comfort and affection
•  Enough to eat and drink 
•  Protection and guidance, 

keeping children away from 
dangerous situations

•  Somewhere warm and 
comfortable to sleep

•  Help if a child is ill or if they 
have been hurt

•  Support in getting an education
•  Not to be left alone for long 

periods of time
•  Access to friends

Report it! Do not delay.
If there is an immediate risk of harm to a child, then contact the police on 999.

Essex

If you are concerned that a child or young person is being 
harmed or neglected, or is at risk of this, you should  
contact the Family Operations Hub on 0845 603 7627.

Out of hours: (5.30pm-9.00am Monday-Thursday,  
4.30pm Friday-9.00am Monday and Bank Holidays)

Tel: 0845 606 1212 or 0300 1230 779
Fax: 01206 851844

Email: Emergency.DutyTeamOutOfHours@essex.gov.uk

COMPLETE Inter-agency referral form - ECC999

Hertfordshire

Children’s Services (including out  
of hours): 0300 123 4043

The Child Abuse Investigation Unit:  
via 101.

This is a specialist team within 
Hertfordshire Constabulary with 
countywide responsibility for 
undertaking child protection 
investigations.

What to do about it


