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Welcome to the May  
edition of Hospice News 
As the days lengthen and we enjoy warmer 
weather, we know Spring has arrived once again. 
The new season brings change, renewal and new 
life – and change is also in the air for St Clare. 

It is with mixed emotions that I write my final 
newsletter column as Chief Executive of St Clare 
Hospice after deciding to step down from the role. 
It has not been an easy decision, but it is with 
happiness and pride that I look back on all that 
we have achieved together.

When I started in 2008 we cared for around 400 
people a year. We now care for more than 1,800 
every year. One of my proudest achievements has 
been the establishment of our Community Services 
which has enabled us to care for so many more 
people in the comfort of their own homes.

It has also been a long-held personal ambition of 
mine to ensure we care for the children of our 
patients – providing them with vital bereavement 
support and counselling. I am delighted that in my 
last month at St Clare we launched our new 
Children’s Bereavement Service. Read about the 
new service on pages 6 and 7.

The hardest part about saying goodbye to St Clare 
will be leaving behind the opportunity to meet 
incredibly brave and inspiring people every single 
day: our patients, their families, our staff and 
volunteers. Every day has brought the opportunity 
to be part of the St Clare family. I am humbled to 
have been given that privilege.

Finally, thank you to all those in our local community 
who continue to support St Clare. Without your 
help, St Clare simply wouldn’t exist. Thank you 
from the bottom of my heart for all you have done 
and continue to do for your local hospice. 

I wish you all – the supporters, the staff, the 
volunteers, the trustees and the new Chief Executive 
Sarah Thompson, the very best for the future.

Tanya Curry  Chief Executive

Our first ever ‘Go Bright for St Clare’ week is taking place from Monday  
22 May to Sunday 28 May and it’s not too late to take part! We have dozens 
of local schools, workplaces and community groups already signed up for the 
BRIGHTEST week in the St Clare calendar.

‘Go Bright’ is open to everyone and is all about supporting St Clare Hospice. 
Our lovely, bright St Clare logo is all the colours of the rainbow, so we want to 
celebrate the brightness and happiness that St Clare brings to the lives of our 
community by holding a whole week of brightly coloured celebrations!

Why not hold a ‘Go Bright’ dress-down day and don the brightest clothes in  
your wardrobe, bake a bright rainbow cake and hold a bake sale, or even  
wear a bright-coloured wig for the day or bright facepaint?

Whether you dress up, eat cake, wear a wig or paint your face, you will be 
helping to raise awareness of our work in your local community and raising  
much needed funds for us.

We have created a handy ‘Go Bright’ resource pack to help and inspire you in 
your fundraising efforts. Download the pack for free at stclarehospice.co.uk/ 
get-involved or contact our  
Community Fundraising team  
on 01279 773738.

FOR ST CLARE

www.stclarehospice.co.uk/get-involved
www.stclarehospice.co.uk/get-involved
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Light up the night for St Clare!
Midnight Walk 2017 is coming and you’re invited to 
the party! Join us on Saturday 1 July as we ‘light up  
the night’ at our annual neon-themed sponsored walk.

Walk in memory of a loved one, walk for someone  
you know who has been helped by St Clare Hospice 
or just walk for fun and fitness. Whatever your 
motivation, we need your help to raise over £60,000 
to fund our essential work.

Starting at the Water Gardens in Harlow, there will be 
two routes on offer on the night – both a 5k and a 10k 
option – making it suitable for all abilities. Tickets for the 
walk are now on sale: £80 party of 5 adults (one friend 
goes FREE) £20 per adult (16 years and above) and 
£10 for children (14-15 years). 

Register online at: stclarehospice.org.uk/event  
or call the Events Team, on 01279 773750. 

“Amazing just seems like such a standard 
word when you try to describe St Clare. 
There are just no words that could put a 
title on what they did for us. Everyone that 
knows St Clare says the same.”

“My Dad was a very active man, he 
would go skiing three times a year, he 
ran a successful construction business 
and he praised my Mum down to the 
ground. Everything was going well and 
Dad was healthy, as far as we knew, and 
then out of nowhere his speech started to 
change. It was only 2 weeks after Dad 
was diagnosed with a brain tumour that 
he became paralysed.” 

“It was up to me, my Mum and my  
brother to nurse him, as well as continuing 
to work our full time jobs. Then we found  
St Clare.”

“Dad was referred to St Clare through 
his GP and started to come to the Day 
Therapy sessions on Fridays. He would be 
in such a good mood and you could see 

the relief on his face when he came  
home – he would be like a completely 
different person.”

“Dad went to Day Therapy for 6 weeks 
but soon after he finished he became 
really ill and was rushed to hospital. The 
hospital told us that there was nothing 
more they could do for him. As a family, 
we were broken.”

“Dad was transferred to St Clare’s 
Inpatient Unit and as soon as we arrived it 
was like a breath of fresh air. The moment 
my Mum and I walked in to the hospice 
we just felt all the pressure on us lift.  
We finally realised we were not on  
our own anymore.”

“Dad passed away on 17 June 2016, 
with me and my brother Rob watching  
the football with him. I’m so proud that I 
am able to say that my Dad stayed at  
St Clare because he absolutely loved it.”

“That is why events like the Midnight Walk 
are so important. We need everyone in 
our community to know what a wonderful 
place St Clare is. I took part last year with 
a group of friends and we all loved it!” 

Michael’s story

Michael with his family

The Midnight Walk  
is such a good night –  

me and my friends  
all said it was one of  

the best Saturdays out 
we’ve had! – Michael

stclarehospice.org.uk

At the start line for this year’s event, officially launching the Midnight Walk, 
will be a young man who has been very close to St Clare over the past 
year. Michael’s Dad, Mark, was cared for at St Clare last year and Michael 
took part in the 2016 Midnight Walk in his memory – raising over £5,000. 
Michael told us why St Clare means so much to him.

www.stclarehospice.co.uk/event
www.stclarehospice.org.uk
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Time is precious

Make every 
moment count
St Clare Clinical Nurse Specialist, 
Louise Bennett, works across the 
Uttlesford area delivering expert 
advice to patients and medical 
professionals. Louise, like all our 
clinical team members, works hard to 
ensure every person is aware of the 
full range of services we offer.

Louise said: “As well as visiting patients 
at home, I also work very closely  
with the GPs and district nurses in the 
area – visiting the eleven GP surgeries 
in Uttlesford very regularly. It was 
through my visits to the surgeries that I 
realised there was a gap in awareness 
about St Clare’s care.”

“The waiting rooms of GP surgeries, 
dentists and libraries are key places 
for us to let people know St Clare is 
here for them. Just seeing a poster 
which says ‘we are here for you’, and 
gives a telephone number to call, can 
have such an impact. We know that 
there are more people in our area, 
living with life-limiting conditions, who 
could benefit from our help. Our aim  
is to be there for every single person 
in West Essex who needs us.”

“A lot of people think St Clare is  
‘only’ a hospice and they don’t  
know about all our other services –  
outpatient appointments, therapy 
groups, Hospice at Home services 
and counselling. We offer care for  
the whole family and not only in the 
last few days or weeks. We all know 
that time is precious and we want to 
make every moment count. The earlier 
that people get in touch with St Clare 
after being diagnosed, the more we 
can do to help.”

Care in  
your home

Outpatient 
Care

Care for the  
whole family

24 Hour 
Advice Line

Inpatient 
Care

St Clare cares for people across the whole of West Essex and the borders of East 
Hertfordshire – a population of more than 300,000 people. 

Every year we care for more than 1,800 people with life-limiting illnesses and their  
families but we know that there are more people in our communities who could benefit  
from our free, expert care.

That is why we have launched a new awareness-raising campaign to let all those living in 
West Essex know ‘St Clare is here for you’. We have produced a range of posters, leaflets 
and resources for local GP surgeries, libraries, town halls and community groups to display. 

Time is precious, and we want to help you make every moment count.

Help us spread the word
We want to make sure everyone knows what St Clare can do for them, what care is 
on offer, and how to access that care. Our marketing campaign is a crucial way of 
getting the word out there – so that every person receives the right care, in the right 
place, at the right time. We need your help to spread the word.

Have you seen our new St Clare posters in and around your 
area? Do you know a waiting room, GP surgery or other 
community space that could take a poster? St Clare Hospice is 
looking for new places to display these essential materials. 

If you think you could help spread the word and help more 
people to access St Clare’s expert care, please consider  
joining us as a volunteer Marketing Supporter. Contact our 
Voluntary Services Manager, Rob Wallace on 01279 773722 
or rob.wallace@stclarehospice.org.uk 

www.stclarehospice.org.uk
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People at the heart
Every person who works at St Clare contributes to the happiness of the people we 
care for – putting their patients at the heart of the care they provide. We love how 
passionate our staff members are about working at St Clare and it really does make 
such a difference to our patients and their families. 

One of the newest members of the St Clare team, Jenny, shared her experience of 
joining as a staff nurse on the Inpatient Unit: “I feel very blessed to have been  
given the opportunity to work at St Clare. I absolutely love it here and now that I’ve 
worked at St Clare I can never imagine myself working anywhere else. The thing  
that amazes me about my job is the amount of humour that everyone has.  
St Clare is such a happy place – it’s amazing to see  
everyone smiling.”

“When we say we offer holistic care here at  
St Clare, we really mean it. I walk out  
of work each day knowing  
that I have done absolutely  
everything possible for my  
patients and their families –  
and that is so rewarding.  
The reason any nurse goes  
into nursing is because you  
want to care for people and  
you want to make a difference.  
Working at a hospice gives  
you the time with a patient  
that they need and deserve.” 

One patient, one record
In February we launched our new electronic patient 
record system – SystmOne. Our Inpatient Unit 
Manager, Vanna Poulter, who was part of the team 
that oversaw the project, said: “We are delighted 
to be implementing this new system at St Clare 
which will vastly improve our communication with 
staff from across the healthcare sector.”

“The system will enable us to access all of our 
patients’ medical records so that we keep up-to-date 
with their treatment and progress – helping us to 
deliver timely, individualised care to each and every 
person who needs us.”

To find out more about St Clare Hospice’s care 
visit stclarehospice.org.uk/care 

Yvonne’s story

Yvonne and her dog Poppy

Yvonne was diagnosed with terminal 
Cancer in March 2016. After receiving 
care from our Community team, she was 
admitted for a stay on our Inpatient  
Unit – and brought a very special 
companion along with her.

“My first contact with St Clare was through 
the community team. One of the Clinical 
Nurse Specialists, Gill, came to see me. 
Having Gill visit me at home made me feel 
so safe and looked after. It helped me to 
not feel so lost, because being ill can be a 
very lonely road.” 

“I stayed in the Inpatient Unit for 10 days 
in December 2016 for recovery, following 
an operation. The doctors at St Clare 
helped to make me feel so much better. 
They sorted out all my medication – as I 
had been really struggling to find the right 
balance that didn’t make me feel sick. 
The difference in me after just 10 days of 
being at St Clare was incredible! The care 
I received was amazing.” 

“Nothing was ever too much trouble for 
the staff. One day, one of my friends 

sent me a photo of my dog Poppy and I 
showed one of the nurses, explaining how 
much I missed her. The next thing I knew 
Poppy was here with me and had her own 
sofa bed made up beside me! Having 
Poppy stay at the hospice with me made 
a stressful situation a little easier, as I had 
her there to comfort me.”

“The care that you receive at St Clare is 
so personal; it’s the little things that make 
such a difference. Like the volunteers 
coming round to make sure that your 
flowers are looked after, because I 
couldn’t get out of bed to do it myself. 
Also the chef would always make you 
anything you fancied, you didn’t have to 
stick to a menu. When I first came in I  
was so weak because I hadn’t been 
eating – so I’d lost so much weight. 
As soon as I got to St Clare I put it all 
back on again, the food is amazing – 
especially the fish pie! It was just like  
being at home but with waiters!”

“I love everything about St Clare, the 
facilities, the kindness, the calming 

surroundings and the consideration of 
people – it’s amazing!”

“It’s not morbid at St Clare – like people 
may think it is. Unfortunately you can’t 
change the reason you are in here, but the 
care and the normality helps you feel so 
much better about everything.”

www.stclarehospice.org.uk/care
www.stclarehospice.org.uk
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Thank  
you

  Sophie Ramm hosted 
an amazing Ball for her 
husband Dave – £14,900  

  Paul Blake’s fantastic 
Christmas lights – £1,157.32   

  Chris Newman held 
his annual clay pigeon 
shoot – £1,957.40

  Tye Green Indoor 
Bowls Club annual 
gala event – £855  

  Marilyn Coleclough & Loughton 
supporters quiz – £1,216.50 

Every 22 minutes a child in the UK loses 
a parent. This doesn’t include the children 
who are bereaved of a grandparent, auntie, 
uncle or loved one. This means that in any 
1 year, we estimate that in a typical school 
class of 30 children, around 10 of them will 
experience bereavement.

Bereavement can happen to anyone, at 
any point in life. But for children, who may 
be less well-equipped to cope with it and 
manage the effects, the need for support is 
even greater.

That is why we are absolutely 
delighted to announce that we will 
be launching a new, dedicated 
Children’s Bereavement Service 
to care for the bereaved children, 
grandchildren and relatives of  
St Clare patients. This is thanks to  
the receipt of a major grant from  
BBC Children in Need.

The new service for children and young 
people launched in April 2017 and we  
will begin taking appointments in June, 

enabling St Clare to expand the current 
bereavement service delivered by our 
Patient and Family Support team.

Joanna Petts, the Patient and Family Support team manager, said: “It has been a long-held 
ambition of the St Clare team to provide a service dedicated to supporting children and young 
people experiencing bereavement. We are delighted to have secured the funding to launch this 
dedicated Children’s Bereavement Service and will now be able to offer a truly holistic service for 
every patient and their whole circle of family and loved ones.”

“Every year we see more young patients with young families needing the care of St Clare. It is vital 
that we are able to offer the specific support that children need when experiencing the loss of a 
loved one at St Clare. Grief is a unique experience, affecting every child differently, but the effect 
of losing a loved one at a young age can impact them for the rest of their lives. It is so important 
that we are able to offer specialist, individualised care to support the children and grandchildren  
of our patients, at the right time and in the right place – completing the circle of care.”

Completing the circle of care

St Clare Hospice’s Patient and Family Support Team

New Children’s Bereavement 
Service launches!

  Harlow Friends fundraised for 
a whole year, including their 
Afternoon Tea – £4,545    

  Dedicated volunteer 
Pat Prior held a bake 
sale – £50 

  Amici Cantate 
concert – £2,210

  Stansted Supporters 
quiz night – £1,790

www.stclarehospice.org.uk
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  Forest Gate Inn 
hosted a series of 
pub quizzes – £694   

  Jean and Dave Roberts 
and Tricia Woddley 
raffle – £550

  Thank you to the thoughtful pupils 
at Stewards Academy – £459.24

  Thank you to all those shops, surgeries and businesses 
who have a permanent collection tin for us. You raised 
an amazing total last year – £20,000   

  Saffron Building Society held a delicious 
sweetie competition for us – £50 

We are delighted to be welcoming 
Catherine Kiff to the new role of Child 
and Family Therapist at St Clare. 
Catherine, who worked as a teacher 
and head teacher for over 25 years, 
and has worked voluntarily at St Clare 
as a bereavement counsellor, will be 
taking up the post in May. Ahead of 
starting, Catherine said:

“Helping children through bereavement 
is something very close to my heart. 
I’ve worked with children from pre-
school through to secondary and higher 
education for many years – both as a 
teacher, head teacher and in school 
improvement. I then trained as an 
Integrative Arts Psychotherapist and so 
my new role at St Clare – supporting 
children, young people and families – 
brings all of my experience together.”

“I first came to St Clare as a Volunteer 
Bereavement Counsellor and have 
found it to be such a calm, welcoming 
and supportive place. It feels a real 
privilege to be part of a team that is so 
well respected.” 

“Specialist bereavement services for 
children and young people are vital.  
It is so important to give them time and 
space to talk and to be listened to – 
and an outlet for their grief. The whole 
family is at the heart of everything  
St Clare does. Having a children and 
young people’s bereavement service, 
working alongside the adult service,  
will make sure we can provide that 
fantastic care for the whole family.”

Our brand new Children’s Bereavement Service has been  
made possible thanks to a major grant from BBC Children in  
Need. They have partnered with St Clare Hospice to help us  
deliver this vital new aspect of our care – helping us to help  
children going through one of life’s most difficult journeys.

The new service has also been bolstered by additional gifts from Clara E Burgess Trust and 
Charles S French Trust. We want to say a big thank you to all of our donors for making this 
new venture possible.

A Big Thank You

Welcome to our 
new Child and 
Family TherapistOur Child and Family  

Therapist will offer  
individualised assessments

Then children and young 
people will be able to attend 

one-to-one counselling, family 
therapy or group therapy

What the Children’s Bereavement Service offers...

Alongside this, to combat 
isolation, we will run a social 
group offering peer support  
and the chance to spend time 
with other children who have  

had a similar experience

Our Child and Family 
Therapist will also support 
schools and teachers to 

help those pupils affected 
by bereavement

  Dunmow Supporters 
hosted a quiz night – 
£1,000 

  The Kings Arms in Stansted 
held a quiz night – £325.50  

  Stansted Supporters 
quiz night – £1,790

www.stclarehospice.org.uk


Thank  
you

  Thank you to the 
staff at PHMG – 
£3,600

  London Association of Funeral 
Directors fundraised for us at their 
annual Banquet and Ball – £4,000 

  Forest Vets sponsored our 
Winter Walkies event – £1,500 

  Pawley & Malyon sponsored 
our Spring Raffle – £10,000 

  HTS Group fundraised 
at their company 
launch – £1,025 

stclarehospice.org.uk8

  Hayter Ltd are sponsoring this year’s 
Open Gardens – £1,600  

This year’s national Volunteers’ Week will 
be taking place from Thursday 1 June to 
Wednesday 7 June and St Clare will once 
again be marking the week by celebrating 
and thanking our fantastic volunteers for 
their invaluable contribution. 

Week in and week out, dozens of volunteers 
help across all of the Hospice’s departments: 
from gardening and maintenance, to 
helping on the Inpatient Unit and with Day 
Therapy sessions and befriending patients 
and their families in their own homes.  

Volunteers’ Week is coming
Our volunteers are an integral part of our 
team and demonstrate the kindness, care 
and generosity which St Clare is built upon.

Plans are underway for a range of  
volunteer celebration events taking place 
throughout the week 1-7 June. You can  
find out more on our new ‘Volunteer  
Hub’ section of the St Clare website.  
The page also includes a range of useful 
downloadable forms and a new volunteer 
newsletter to keep you up-to-date with all 
the volunteer news at St Clare! 

Visit the Volunteer Hub:  
stclarehospice.org.uk/get-involved/
volunteer/i-am-a-volunteer

One lucky person definitely had a spring in their step 
following the draw of our Spring Raffle on 31 March.  
The winner of the first prize was Michael Starr from  
Saffron Walden who collected his winning cheque from 
Cheryl Armitage, our Director of Income Generation. 
Second prize went to Sheila Carpenter from Norwich, with 
Betty Gannicott from Theydon Bois winning third prize.

Commenting on his win, Mr Starr said: “We like to support 
St Clare as we’ve had family members cared for by the 
hospice. I used to sell a lot of raffle tickets to help with 
fundraising for St Clare and I very rarely came out winning 
the top prize – so it’s lovely to win the Spring Raffle!”

Thank you to everyone who purchased tickets for the raffle 
and helped to raise a fantastic £20,000 for St Clare. Thank 
you also to Pawley and Malyon Chartered Accountants 
who sponsored the raffle.

If you enjoyed this year’s Spring Raffle, why not sign up  
to our weekly Lottery? Play for just £1 a week and be in 
with a chance of winning up to £10,000 in our rollover.  
Register online at: stclarehospice.org.uk/play-lottery/play

Raffle winner has Spring 
in their step! 

Michael and Vera Starr receive their cheque from Cheryl Armitage 

We currently have a number of volunteer vacancies open across the 
length and breadth of the organisation playing key roles in our team.  
If you, or someone you know, would like to get involved with volunteering 
at St Clare, and make a real difference for a worthwhile cause, we  
would love to hear from you!

 Shops – serving customers, operating the till, or helping with eBay
 Bereavement support – full training from leading charity Cruse
  Gardening at the Hospice – keep our grounds beautiful for patients
 Finance – help this busy department continue to flourish
  Community Engagement – make everyone in your area aware 
of what St Clare Hospice does by distributing leaflets, posters and 
collection tins in your local community

 Plus many more! 

If you have the time and skills to fulfil one of these roles, please contact  
Rob Wallace on 01279 773722 or rob.wallace@stclarehospice.org.uk 

You can find a full list of our volunteering opportunities on our website at: 
stclarehospice.org.uk/get-involved/volunteer/volunteervacancies 

Come and join the team!

  Higgins employees 
raised money for us at 
Christmas – £1,209 

  Thank you to the 
staff at Brakes – 
£434

www.stclarehospice.org.uk
www.stclarehospice.org.uk/get-involved/volunteer/volunteervacancies
www.stclarehospice.org.uk/play-lottery/play
www.stclarehospice.org.uk/get-involved/volunteer/i-am-a-volunteer


  Well done to the ‘Jumping 
for Jackie’ skydiving  
team – £5,530.39

  Alison did a double 
Dechox challenge –  
£110 

  Daniel Richards took on 
our skydive challenge for 
Jackie Baker – £2,140 
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  Cara Rice, Christopher 
Read, Tom Birchall, Joanna 
Cotteril and Katherine 
Baterip took part in a 
skydive for us – £3,048.42

The concept of Gift Aid isn’t new – regular supporters of  
St Clare will know that as a charity we can reclaim an 
additional 25% from the government if donors who are 
taxpayers sign a Gift Aid declaration. But did you know that  
St Clare can claim Gift Aid on the sale of goods donated 
through our shops too?

If you donate goods to our shops and you pay tax, all you 
have to do is complete a simple form which you can pick  
up at one of our shops, and our shop teams will do the rest.  
It takes less than a minute to sign up and you only have to 
register once.

Last year we raised an incredible £66,000 through Retail Gift 
Aid – enough to fund our Hospice at Home service for 6 weeks!

For more information about how you can support St Clare  
Hospice by signing up for Retail Gift Aid, please visit:  
stclarehospice.org.uk/shop/gift-aid-shops 

Are you a retail Gift Aider?

Bra-vo to Jo! 
St Clare supporter, Jo McEwan, held a fantastic (if slightly unusual) event to help 
us last year. She invited guests to bring along their old bras when coming to her 
Big Brew tea party event... 

‘What would you want with our old bras?’ we hear you cry. Well, last year  
St Clare Hospice made over £60,000 in recycled textiles! Amazingly, recycled 
bras are worth twice as much as normal clothing. They are then sold on to our 
recycling partners and often end up supporting women in developing  
countries. Jo heard about this and has made it her personal  
mission to help St Clare by getting all of her friends to bag their  
old bras – and she collected over 500 for us! We say... Bra-vo Jo!

For more information about donating your good quality clothes and  
goods to our 8 St Clare shops, and for guidelines about what we  
can accept, visit our website: stclarehospice.org.uk/shop/donating-goods 

Last year our 
shops made 
£60,000 in 

recycled textiles!

Our shop in Great Dunmow has undergone a makeover and revealed its new 
look on 18 March at an official re-launch event. Two long-standing Dunmow shop 
volunteers were invited to help officially re-open the shop, along with St Clare 
Inpatient Unit Manager, Vanna Poulter. Rosemary Saines, who has volunteered 
since the shop opened in November 1997, helped to stock the shop before 
welcoming our very first customers 20 years ago. Rosemary cut the ribbon along 
with Chris Rolph, who has volunteered at the Dunmow shop since January 1998. 

Chris said: “I have been volunteering in the Dunmow shop for 19 years and have 
always supported St Clare, as my local hospice. It is wonderful to see the shop 
refurbished in a way which really shows off the store’s best features. It is located 
in a lovely historic building which can now showcase our fantastic collection of 
furniture, vintage collectibles and homeware in the best possible way.”

Visit the Dunmow shop at 41 High Street, Great Dunmow, CM6 1AE or call them  
on 01371 875756.

Our Great Dunmow shop has had a makeover

Chris Rolph, Vanna Poulter and Rosemary Saines

WITH GIFT AID

Make your money  
grow even further

£31

WITHOUT GIFT AID WITH GIFT AID

Make your money  
grow even further

£31

WITHOUT GIFT AID WITH GIFT AID

  Gary Schroeder cycled 500km for us – including 
riding on Christmas Day and New Year’s Eve! – £250 

  Neil Graham competed in the Indoor Rowing 
Championships in honour of Donna – £1,000

  Jasmine Laskey did  
our Dry January  
challenge – £110

www.stclarehospice.org.uk
www.stclarehospice.org.uk/shop/gift-aid-shops
www.stclarehospice.org.uk/shop/donating-goods
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Congratulations to our eleven marathon runners who took on the 
world-famous London Marathon on 23 April for Team St Clare.

We received a record number of applications for our five Gold  
Bond places with Chloe Ford, Heydon Mizon, Mark Muscatt,  
Christie Stimson and Andrew Speed selected to run for St Clare.  
Six additional runners chose to fundraise for us after successfully 
securing their own places – Giles Arbery, Raymond Coogan,  
Clare Gallagher, Melanie Harris, Colin Moody and Rob Scott.

The team of eleven have raised over £20,000 through their 
fundraising efforts.

Inspired to take part in a running challenge for St Clare? How about 
tackling the Royal Parks Half marathon on 8 October? It is the ‘best 
half’ of the London Marathon – taking in all of the most famous sites! 
Find out more at: stclarehospice.org.uk/event/royal-parks-half 

Team St Clare run London Marathon 

Spring has sprung, summer is on its way, and our perennially popular Open Gardens 
Weekend is back! Now in its 23rd year, there will be more than 15 gardens taking part 
in the two-day horticultural event on 24 and 25 June across the St Clare catchment area.

The ever-popular gardening event was founded in 1994 by a group of St Clare 
supporters in Harlow, led by Anne Gould. Held every year in June, the event offers the 
perfect opportunity for lovers of all things flora and fauna to explore some of the best-
kept green spaces in our catchment area. 

New for 2017, we will be opening the gates of the Hospice’s own garden and 
welcoming members of the public. BBC One Show gardener and St Clare Patron, 
Christine Walkden, has lent her green-fingered hands to the cause and will be officially 
launching the Open Gardens weekend on Saturday 24 June at the hospice in 
Hastingwood and Christine will be with us from 10.00-11.00am.

Christine Walkden said: “One of the things our patients 
and visitors tell us again and again when they come to  
St Clare is how much they appreciate having access 
to the Hospice’s beautifully maintained grounds. It is a 
pleasure to be able to welcome members of the public 
into the Hospice’s own garden this year and to share 
this hidden-gem with the community around St Clare – 
rather than keeping it concealed behind the hedges.”

This year’s Open Gardens event is kindly sponsored  
by Hayter Ltd. Entry to all the participating gardens  

is by brochure only, costing £5. They are available from 
Dani on 01279 773738 or dani@stclarehospice.org.uk. For more information visit: 
stclarehospice.org.uk/event/open-gardens 

Open Gardens Weekend 2017

From Pugs to Poodles, and Labradors to Lurchers, 
dozens of dogs of all shapes and sizes joined our 
eleventh annual 5k countryside doggie walk held 
on 26 February. At the head of the pack was the 
winner of our Cutest Canine competition, perfect 
Poppy, who led a record-breaking 350 walkers out 
the Hospice gates for the sponsored countryside 
stroll – helping to raise over £5,000.

The event organiser, Dani De’ath, said: “Thank you 
so much to everyone who came and their gorgeous 
dogs – it really was a sight to see so many happy, 
wagging tails held aloft as all the walkers set 
off across the beautiful Essex countryside. It was 
wonderful to hear such positive comments from those 
who took part saying what a lovely atmosphere 
there was among their fellow dog lovers.” 

This year’s event was kindly sponsored by Forest 
Vets from Epping.

Winter Walkies is  
barking success!
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Members of St Clare’s 2017 London Marathon team

www.stclarehospice.org.uk
www.stclarehospice.org.uk/event/royal-parks-half
www.stclarehospice.org.uk/event/open-gardens


Make a Will Fortnight is taking place again this year from 12 to 23 June. This annual initiative not only raises vital 
funds for St Clare, but also helps you to make sure that your family and loved ones are cared for after you are gone.

Kim Boylett – a Chartered Legal Executive at Barnes and Partners – came to speak to us about the importance  
of making a Will, and how you can make or amend yours this Make a Will Fortnight.

Look after the ones you love 

Danielle’s story
Making a Will is something which  
St Clare student social worker,  
Danielle Mathias, admits she and her 
partner Karl had never really thought 
about before she began working at  
St Clare. The 28 year old mother of two 
who lives in Stansted, was busy planning 
her family’s future, saving to buy their first 
home and building her career. However, 
after helping families at St Clare, Danielle 
has a whole new outlook on what it 
means to care for her own family.

Danielle said: “Working as a social 
worker at St Clare has made me realise 
that you never know what is just around  
the corner. I have seen young people, 
with young children, pass away at  
St Clare – and it makes you think. When  
it comes to looking after our families,  
there isn’t anything we wouldn’t do. 
Writing your Will is so important. It is  
a simple thing that we can all do to  
ensure that our family is cared for. Life  
is precious, and you can’t be afraid to  
have these conversations.”

Q. Why is it important to make a Will?
A new year comes round, or a new 
season starts, and people talk about  
what they are going to do: lose weight,  
or join a gym, but no one ever says  
‘I’m going to write my Will.’ Yet it is the 
most important thing you can do to take 
care of your family. It is the most important 
piece of paper you will ever sign. There 
are so many things for families to think 
about when they have lost a loved one. 
Making sure your Will is organised 
alleviates so much pressure for the family.  
I always say to people, ‘Live happy, but 
die organised.’

Q. What are the consequences of not 
leaving a Will?
Unfortunately, a lot of people assume their 
spouse will automatically receive their 
estate if they don’t have a Will, but that 
isn’t true. There are a lot of circumstances, 
depending on whether you have children 
or how much your estate is worth, which 
determine how your estate is distributed.

Q. Who should make a Will?
Everybody should make a Will. It is 
not dependent on wealth, property, 
age, marital status, it affects absolutely 
everybody. Unfortunately there is no 
guarantee when we will die. But making a 
Will ensures that the people who you love 
are cared for and are not left in a situation 
where they don’t know what to do.

Q. What can I expect to happen at  
my appointment?
When you telephone your chosen office 
to make an appointment, they will find 
a date and time during Make a Will 
Fortnight to meet with you.

You simply come into the office and all 
you need to bring is your ID. We will  
then sit down and have a cup of tea and 
talk about what you want to happen. It is 
that simple.

After the meeting we will complete a 
draft of your Will and send it to you for 
approval. You can get back in touch if 
you want any alterations or amendments 
and then we will meet with you again to 
get everything signed.

Q. What is a Legacy and how can I 
make one?
There are two different types of Legacy: a 
pecuniary legacy, which is a financial gift 
of money, and a specific legacy, which is 
an item or a personal effect. So it might 
be that someone would like to leave a 
painting or other item to a charity, or they 
may wish to donate a sum of money.

Gifts to charity are tax free so if you 
leave a sum of money there will be no 
inheritance tax attached to it. If you 
leave a minimum of 10% of your estate 
to charity, the remaining part of your 
estate qualifies for a reduced amount of 
inheritance tax, reducing your estate for 
tax, but also benefiting a charity.

Q. Why do Barnes and Partners  
take part?
There are lots of reasons why we take 
part in Make a Will. The Hospice is such 
an important part of our local community 
and helps people going through such 
difficult moments. I speak to people all the 
time who give glowing reports of St Clare. 
So the firm is very proud and pleased to 
support St Clare.

Please return this slip in the freepost  
envelope enclosed or send to: 
St Clare Hospice, Stone Barton,  
Hastingwood Road, Hastingwood,  
HARLOW CM17 9JX

I would like to support  
St Clare in 3 easy steps

I would like to donate:   £5           £10           £20           Other

I enclose a cheque made payable to ‘St Clare Hospice’   OR
Please debit my account:         Visa           Mastercard           Maestro 

Maestro only
3 digit  

security 
number

Issue number 
Maestro

Expiry 
date

Valid from 
Maestro

Signature: Date:

Thank you!
stclarehospice.org.uk 11

For more information about Make a Will Fortnight and the full list of solicitors, 
please see the flap overleaf. Appointments are limited so please contact your 
chosen solicitor today. For more information please contact Amy Jacobs on  
01279 773758 or amy.jacobs@stclarehospice.org.uk 

How to take part

M
ay

 2
01

7 

Phone

Email

Surname

Address

Title Forename(s)

Postcode

Personal details1

Your donation3

Registered Charity No 1063631

Please make every pound you give worth an  
extra 25% to St Clare Hospice, at no extra cost  
to you, by ticking this Gift Aid declaration
To make this Gift Aid declaration valid, please complete your full name, and today’s date:

Title                          First Name                              

Surname                                                                          Date              /         /          

         YES – I am a UK Income Tax or Capital Gains tax payer and I want St Clare Hospice to 
reclaim 25p tax for every £1 I donated through Gift Aid. If I pay less Income Tax/or Capital 
Gains Tax in the current tax year than the amount of Gift Aid claimed on  all my donations, I 
understand that  it is my responsibility to pay any difference. My home address identifies me  
as a UK tax payer. I want St Clare Hospice to treat all gifts of money I’ve made in the past  
four years, and all future gifts of money that I make from the date of this declaration as  
Gift Aid donations.

         NO – Please tick here if you do not wish St Clare Hospice to claim Gift Aid on your donations.

How we communicate with you2
We would like to contact you from time to time with updates about our care, fundraising 
activities and events. Please tick here if you are happy to receive our:
Post                 Emails                 Texts                 Calls

Any supporter can change how we contact them. Please complete this section, call our 
fundraising team on 01279 773750 or email fund@stclarehospice.org.uk
We will never pass your details on to any other organisations to use for their own 
purposes and you can find out about how we use and look after your data at 
stclarehospice.org.uk/us/privacy-policy

www.stclarehospice.org.uk
www.stclarehospice.org.uk/us/privacy-policy


Registered Charity No. 1063631.  
St Clare Hospice, Hastingwood Road, 
Hastingwood CM17 9JX.  
All rights reserved

24 Hour Advice Line 
01279 773773
Day Therapy 
01279 773768 
Inpatient Unit 
01279 773770

Please pass 
this newsletter 
on to a friend 
or recycle it

Bereavement Support  
01279 773767
Fundraising  
Telephone: 01279 773750    
Email: fund@stclarehospice.org.uk    
Fax: 01279 773701

Where’s my local shop?
Bishop’s Stortford  10 Devoils Lane CM23 3XH
Tel: 01279 755990
Open: 9am to 5pm Mon to Sat, 10am to 4pm Sun

Buckhurst Hill  Scarlet, 46 Queens Road IG9 5BY 
Tel: 020 8505 5110
Open: 9.15am to 5.15pm Mon to Sat

Debden  72 The Broadway, Debden IG10 3SY 
Tel: 020 8502 2361. Open: 9am to 5pm Mon to Sat

Epping  182 High Street CM16 4AQ 
Tel: 01992 575092. Open: 9am to 5pm Mon to Sat

Gt Dunmow  41 High Street CM6 1AE 
Tel: 01371 875756 
Open: 9am to 5pm Mon to Sat

Harlow  Unit 2A, St James Centre,  
East Road CM20 2BJ 
Tel: 01279 639760 
Open: 9am to 4.30pm Mon to Sat,  
10.30am to 4pm Sun

Loughton  271 High Road IG10 1AH
Tel: 020 8508 0766
Open: 9.15am to 5.15pm Mon to Sat & first  
Sunday of every month

Saffron Walden  1 Mercers Row CB10 1HD 
Tel: 01799 523573 
Open: 9am to 5pm Mon to Sat

Free furniture collections  
Tel: 01279 639760

Can you spare an hour?
Our volunteer street collectors do an amazing job and help to raise vital income for  
St Clare. Many of their friendly faces can be seen regularly holding a collection tin for 
us outside supermarkets and on High Streets across our communities.

Whether you already volunteer for St Clare, or just 
have some spare time to give, collecting for us is a 
great way to donate your time. We’re asking you to 
spare just one hour to represent St Clare Hospice 
and hold one of our collection tins in your local area.

By donating just a small amount of your time, you 
can make a real difference. One hour of community 
collecting could pay for 4 days of clinical supplies 
for a patient. Three hours could fund our 24 hour 
advice line for one day.

Find out where and when we need generous people 
like you. All the dates, times and locations of 
upcoming collections are listed on our website at: 
stclarehospice.org.uk/get-involved/volunteer/
street-collections 

Epping Forest
St Clare Big Brew, Hastingwood  
Sunday 28 May 2017    
Join us in the Hospice dining room 
for a slice of cake and cup of tea to 
celebrate the final day of Go Bright week. 
11am-2pm, entry is free. Contact Dani  
on 01279 773750 for details.

Thornwood Village Festival,  
Thornwood 
Sunday 25 June 2017   
Come and join in the fun at this popular 
annual family event in Thornwood village 
hall. Contact Dani on 01279 773750  
for details.

St Clare Quiz night, Hastingwood 
Saturday 29 July 2017   
Get your heads together and come along 
to our Quiz Night at the Hospice. Open 
to teams of 6-8 people. Tickets £8 per 
person. Bring your own drinks and nibbles. 
Contact Dani on 01279 773750 for details.

Harlow
Reyland and Johnson Family  
Fun Day, Harlow 
Saturday 15 July 2017  
Come and enjoy an afternoon of  
family-friendly games and have some  
fun in the sun at The Link in Harlow.  
Entry costs £1 per adult and is free for 
children. For more information, email  
info@rjestateagents.co.uk or call  
01279 216216.

Harlow Friends Posh Afternoon Tea, 
Hastingwood 
Sunday 24 September 2017 
Join our Harlow Friends for scrumptious 
sandwiches and homemade cakes at 
their popular Posh Afternoon Tea at 
Hastingwood village hall from 3pm.  
Tickets are £10. Please contact Carol  
on 01992 718859 or Audrey on  
01279 423457 for more details.

Uttlesford
Stansted 10k Fun Run and Walk, 
Bentfield Green 
Sunday 11 June 2017     
With a 10k multi-terrain course and a  
1 mile Fun Run/Walk, there is something 
for everyone. 10k entry costs £12 and  
1 mile entry costs £3. To sign up visit  
www.stansted10k.org.uk.

East Herts
Street Collection, Sawbridgeworth
Friday 23 and Saturday 24 June 2017     
Be a collection bucket hero and lend 
a hand at our street collection in 
Sawbridgeworth. Contact Dani on  
01279 773750 if  
you can help.

When it comes to looking after our family, there isn’t much we 
wouldn’t do to take care of them. It may come as a surprise then, 
that when it comes to stating our wishes for after we’ve gone,  
more than half of adults living in the UK admit that they do not  
have a Will. 

Your family is the most important thing in the world, and writing  
a Will is one important thing you can do to make sure they are 
cared for in the future. This Make a Will Fortnight, why not do 
something about it? Make a Will for peace of mind.

From 12 to 23 June, thirteen solicitors’ offices across West Essex and 
East Herts, the catchment area of the Hospice, have kindly volunteered 
their time to enable you to make or amend your Will. From Bishop’s 
Stortford to Buckhurst Hill, and from Woodford to Saffron Walden,  
you are certain to find a participating solicitor near you.

Book an 
appointment  

with your  
local solicitor 

(see below)

Make a 
donation to  

St Clare 
Hospice in lieu 

of the fee

Write  
your Will

Participating Solicitors
BISHOP’S STORTFORD
Tees Law, Tees House,  
95 London Road,  
CM23 3GW,  
01279 755200 

BUCKHURST HILL
Diamonds, 3 Queen’s Mews, 
Queen’s Road, IG9 5AZ,  
020 8559 0778 

DUNMOW
Foort Tayler, 42 High Street,  
CM6 1AH, 01371 875200
Wade & Davies, 28 High 
Street, CM6 1AH,  
01371 872816

ENFIELD
Barnes & Partners,  
90 Silver Street, EN1 3EP,  
020 3324 0585 

EPPING
Foskett Marr Gadsby &  
Head LLP,  
181 High St, CM16 4BQ, 
01992 578642

In 3 simple steps…

All that they request is that you kindly make the suggested minimum 
donation to St Clare Hospice of £180 for a Single Will and £250 
for a Double Will. 

Appointments are limited so please contact your chosen solicitor 
today. For more information please contact Amy Jacobs on  
01279 773758 or amy.jacobs@stclarehospice.org.uk 

HARLOW
Barnes & Partners,  
5 West Square, CM20 1JJ,  
01279 271469
Harris Cuffaro & Nichols,  
Lion Court, 8-10 Market Street, 
CM17 0AH, 01279 444456

LOUGHTON
Foskett Marr Gadsby & Head LLP, 
106-108 High Road, IG10 4HN, 
01992 578642 
Stapley & Co, 141A High Road, 
IG10 4LT, 020 8502 1934 

SAFFRON WALDEN
Heckford Norton, 18 Hill Street, 
CB10 1JD, 01799 522636

STEVENAGE
Barnes & Partners,  
Bessemer Drive, SG1 2DX,  
01438 289513

WARE
Barnes & Partners,  
3 Baldock St, SG12 9DH,  
01920 400742

What’s on near you...Take part in Make a 
Will Fortnight

For more information contact Fundraising on 01279 773750 or email fund@stclarehospice.org.uk 

Save the date!
7 June –  

Dementia Talk
See our website  

for details




