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Welcome to the September
edition of Hospice News
I am delighted to be writing my first article
for Hospice News as the Chief Executive of
St Clare. I have now been at the Hospice for
four months, which has whistled by! In that time
I have really enjoyed meeting patients, their
families, staff, volunteers and supporters, as
well as local healthcare professionals who
work closely with the Hospice.
It’s clear to me from meeting everyone how
loved St Clare is, and how grateful people are
for the excellent care we offer local families.
I’m delighted to be working for my local
hospice too. After 11 years working for two other hospices, I feel like I have ‘come
home’! I grew up in Nazeing, went to school in Loughton, and I now live with my own
young family near Hertford.
My plans for St Clare are to build on the success and firm foundations of the Hospice
so far. The quality of our care and support is excellent, but there are still local people in
our area whose needs we are not yet meeting. I believe St Clare should reach many
more people in our community who need our care and expertise when they are facing
one of the most difficult times in their lives, wherever they are – be it at home, in
hospital, at the Hospice or in a care home.
Living with a serious condition or diagnosis can be frightening, draining and difficult.
I believe our job is to calm fears, relieve difficult symptoms, and support people to
make the most of every moment. This is illustrated beautifully in the stories of Brian and
Stanley in this edition of Hospice News. Stanley was one of the first patients I met at the
Hospice and it was a real privilege, as the new Chief Executive, to meet the very first
St Clare staff member, who is now receiving our care. You can read more about
Stanley’s story on page 3.
Thank you for all you have done, and continue to do for St Clare. With the generosity
and commitment of our supporters, together, we will make sure we grow our services
to help more people and make an even greater difference to all those who need us in
the future.
I’d love to hear your thoughts about our care, our services and new ideas. You can
email me at sarah@stclarehospice.org.uk
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Sarah Thompson Chief Executive

How we communicate with you
Rules and regulations are changing which will impact how we can contact
you from 25 May 2018. Under the new General Data Protection Regulations
(GDPR), all our supporters will need to actively tell us that they want to hear
from us, and whether that is by mail, email, phone or text. You will receive more
information about this from us in the post in the coming weeks with details on
how you can positively tell us that you still wish to hear from us. You can of
course let us know today by completing the ‘How we communicate with you’
section on the form on page 11 and use the Freepost envelope enclosed.
We’d love to continue keeping you updated on how your support is
helping to make a difference to local families, and the exciting ways
you can support us in the future. Together we are stronger.

YES
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Stan worked as our first Voluntary Services Manager and then later as our
Facilities Manager. He returned to St Clare for a stay on our Inpatient Unit
in June 2017, where he reminisced with us about his wonderful memories of
St Clare Hospice’s earliest years...
Q: What brought you to St Clare?
A: When I applied to St Clare in
1990, they had no staff and no
building and needed volunteers to
help to fundraise. So, they employed
a Voluntary Services Manager as
their first member of staff – and that
was me! I started on New Year’s
Day, 1991. Following me was Janet
Lodge, the first Day Care Sister, and
Jo Brennan (a founding Trustee) who
became the first CEO.
Q: How did St Clare start
hospice care?
A: St Clare opened its first Day
Care centre in March 1991 at
Sumners Farm House in Harlow,
where we used one of their rooms
as a Day Care centre. We gradually
started four other similar Day Care
centres throughout West Essex, which
were open for one day a week each.
I also recruited volunteers to provide
support, who were on call 24/7.
Q: What else did the
volunteers do?
A: We had volunteer drivers to take
patients to the Day Care centres,
volunteers who helped us to
fundraise, and those who went out as
ambassadors for St Clare. My wife,
Heather, was in fact the first volunteer
for St Clare, and she did lots of
things including cooking meals for
the Day Care patients. We had lots
of help, all on a goodwill basis.
Q: How did St Clare become the
Hospice we know today?
A: In 1994 we opened St Clare’s
future home in Hastingwood.
Originally, all that existed was
a house and garden, which was
converted into the Day Therapy
department. The Inpatient Unit was
then built in 1999, opening in 2000.
By this point I had become the
Facilities Manager. I was responsible
for the building in addition to the
volunteers, and there was a lot of
work that needed doing. I would often
stclarehospice.org.uk

come in smartly dressed for the
office, but have a boiler suit in my
bag, and sometimes would have to
change clothes so that I could help
out with the manual work!
Q: How did St Clare fundraise
back then?
A: Once the farmhouse had been
refurbished as offices, we started to
employ fundraisers to support and
assist the work of our fundraising
volunteers and friends groups.
I remember when we had a stall at
a voluntary services open-day in
Loughton. We put together a pitch to
promote the newly founded St Clare,
and blow me down, Princess Anne
was there and she approached us to
talk about the new Hospice!
Q: What was the St Clare ethos?
A: We had a great team of volunteers
in place that had a desire to help and,
come what may, we would find a way
to do things. One time, we were
delivering a bed to someone and
found that we couldn’t get it through
the front door. So, five of us teamed
together and we put it through the
kitchen window! It was that sort of
ingenuity, and will to get things done,
that made it all work. We prided
ourselves on being able to do things
for people throughout West Essex, as
and when they needed them.
Q: What was it like coming back
to St Clare as a patient?
A: When my wife Heather and I
parked outside, I experienced a
feeling of ‘coming home’. We were met
with a wonderful, warm welcome, and
everything was there for us. By the time
I came into my room, I was perfectly
comfortable. Everyone was so friendly
and welcoming. St Clare’s care is very
much a personal kind of care – and
that was the message I tried to get
across during St Clare’s beginnings.

Read Stanley’s full interview
online at stclarehospice.org.uk/
news

Welcome

Our first ever member of staff,
Stanley Wright, recalls his time
in service to St Clare
Heather and Stanley Wright

Stan’s time at St Clare...
1990
The St Clare Trust was
formalised. Stanley was
recruited as the first
member of staff.

1991
The first Day Care centre
opened at Sumners Farm
House, Harlow, with four
other centres opening
throughout West Essex
later that year.

1992
St Clare’s future home
in Hastingwood was
purchased.

1994
St Clare Hospice opened
in Hastingwood. Stanley
and Heather Wright at the
official opening.

2000
St Clare’s Inpatient
Unit was opened.

2001
Stanley Wright retires
from St Clare Hospice.
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Our Care

Hospice at Home: Did you know?
Your support enables us to provide such a wide range of services to local
people and their families, including our Hospice at Home service. The Hospice
at Home team supported hundreds of families in the comfort of their own home
last year, but we want to reach even more people. Help us spread the word
about this fantastic service by sharing these bitesize facts...
1

Hospice at Home means…

4

F ree, short-term, hands-on compassionate care
in the comfort of a person’s own home.
2

An average of five days, but this will
depend on individual needs.

H
 ospice at Home support includes…

• A St Clare registered nurse assessing the
person and their carer.
• Assistance with personal care, such as washing
and dressing, from our nursing assistants.
• A night service offering care through the night.
• Emotional support for the person, their family
and carers.
3

Hospice at Home helps
people for…

Hospice at Home is for…

Any adult over 18 years with a life-limiting
condition who is registered with a West Essex GP.

5

You can get Hospice at
Home support by…

• Asking for a referral from a health, social or
voluntary sector professional – this could be a GP,
nurse, social worker or hospital team.
• Patients, families and carers can ask for help from
the Hospice at Home team directly, who will then
liaise with your GP.
6

Hospice at Home is available…

Call our
Hospice at
Home team on
01279 773716

24 hours a day, seven days a week, including
Bank Holidays.

Welcome to our new
Community Services Manager
At St Clare we are committed to
providing tailored support to people with
life-limiting conditions, their families and
carers, at the right time and in the right
place. Our Community Services team
cared for more than 1,000 patients and
their families last year in their own homes,
including residential, nursing homes and
local community hospitals.
In May 2017 we were delighted to
welcome a new Community Services
Manager to the Hospice, Tracy
Cunningham. Tracy manages the
Community Services team, which includes
both our Hospice at Home team as well
as our Community Palliative Care team.
Tracy joins us from fellow local hospice
charity, Saint Francis Hospice in
Romford, where she was Day Therapy
Services Manager. Tracy is a specialist
palliative care nurse and manager, and
has worked in nursing for more than 31
years, specialising in palliative care for
more than 25 years, bringing a wealth
of experience to the role.
Speaking about the importance of
St Clare’s community services and her aims
for the future, Tracy said: “Our community
services are so important because they
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mean that we are able to offer support
and provide people with choices, enabling
them to stay in their own home if they wish,
but also supporting them to live as well as
they can.”
“Palliative care is not just about dying –
it is about living. The support we offer is
focused on enabling the person to do
things, and understanding what is
important to them is key.”
“St Clare’s community service is all about
meeting the person, understanding what
they need, and tailoring that support to
them and their family or carer. That could
also mean putting them in touch with other
providers who can help, such as their GP
or District Nurse.”
“My focus over the next few months
will be to gain a greater understanding
of what is currently provided locally,
and to further develop our services, in
partnership with other health, social
and voluntary care providers, to ensure
we meet the needs of the people who live
in the local community.”
“We know there are more people who
could benefit from our support across the
whole catchment area, but who

Tracy Cunningham – Community Services Manager

are simply not aware of the services
we offer. We need to be creative and
flexible to develop our service, not just
for the patients, but for their families
and carers too.”
“I am passionate about helping to make
a difference, no matter how big or small,
to make our patients’ time with St Clare
as good as possible. The team is always
ready to listen to people’s experiences,
responding to their individual needs,
and I am always open to hear what
people think of our service and take their
feedback on board.”
Thanks to our supporters Tracy is able to
do her vital role, and manage the team
which supports hundreds of local families
to make every moment count, in the
comfort of their own home. Thank you
for making this possible.

stclarehospice.org.uk

Our Care

Brian’s story
Brian’s story of his time with St Clare is quite remarkable.
We first met Brian and his wife Carole when we were
caring for him on our Inpatient Unit. Thanks to the ongoing
help from you, our supporters, we have been able to
support Brian and Carole throughout their journey. Here
Brian shares his thoughts about St Clare and tells us how
he gives back to his local hospice charity…
“When I first stayed on the Inpatient Unit, I’d just found out that
my cancer had come back for the second time. I was fearful of
the Hospice at first, because I didn’t know what it was really like.
All you ever heard back then was that it was where you went to
die. But, I eventually decided to come to St Clare, and I discovered
what it is really all about.”
“The Hospice and its surroundings have such a unique, tranquil
atmosphere. Yet, it’s the warmth of the people here that make it
St Clare – not the walls, doors and windows.”
“When I first came in, I met Dr Abbas and one of the nurses.
Everyone was excellent, and the first thing they did for me was get my
medication right. It was brilliant, within 2 or 3 days I started to pick up.
It triggered me to become fitter and eventually I was able to go home.”
“During my third round of treatment I stayed on St Clare’s
Inpatient Unit again. It helped to get my pain under control, and
also helped my wife, Carole, to have a break from looking after me.
Carole attended a carers group once a week at St Clare, which
was useful for her because she found support in the like-minded
people she met there.”

who would like to continue visiting the Hospice after their Day
Therapy course is complete.”
“The Hospice has continued to help me, and my wife, throughout
this entire journey.”
“Coming to Day Therapy has given me more than just the ability to
manage my illness. I also attended an art class that inspired me to
start painting garden pots. So far, I’ve raised £6,000 for St Clare
from selling, auctioning and raffling the pots.”
“I fundraise for St Clare because the care
and professionalism that I’ve experienced
has been wonderful. Every single person
that I’ve met here has been brilliant. It’s a
really lovely feeling knowing that I am giving
something back to St Clare.”

“I’ve also received Day Therapy care from St Clare and now I
attend the Next Steps group once a month – a group for people

Social Worker, a day in the life...
Our social workers play a very special role in the Patient and Family Support team. Offering
practical, social, and emotional support and advice, they create a space for our patients and
their families to explore how they can be supported throughout their journeys, with a focus on
empowering people to make decisions. Here, Michele Tavarone, one of our social workers,
paints a picture of her day-to-day life here at St Clare...
8am – I arrive at St Clare and begin by checking
our clinical record system, where important
information about our patients is collected. Once
I am up-to-date I set off to visit our Inpatient Unit
for the morning’s handover meeting.
9am – Our Inpatient Unit nurses update the
other clinical teams with information about
people staying at St Clare. We work together to
see how each of us can help, so I see if anyone
could benefit from my support.
10am – I visit a couple at their home in Epping.
When I arrive, the gentleman expresses how he
is finding it difficult to care for his wife, alongside
working full-time. We talk about how they could
benefit from a ‘sitting service’ – where a person
comes to support his wife while he’s at work.
After we discuss their options, the couple agree
that the service could work for them.
11:30am – I return to St Clare, where I make the
referral to Social Care for a ‘sitting service’.

stclarehospice.org.uk

12pm – I meet with a potential volunteer
who would like to help with St Clare’s Community Friends
Service. I give them a tour of St Clare and explain that the role
includes visiting and spending time with isolated patients.
1pm – After lunch, I visit a young family in Harlow. The mother,
who is aged 35, has a terminal brain tumour. Mum tells me
that she is not sure how to tell her children that she is unwell, so
I spend time listening to her concerns, and provide emotional
support and information on how to talk to the children. We agree
that I will come and visit the family regularly, to make sure that
they are all supported throughout their journey.
3pm – My last meeting is with a gentleman who is preparing to
return home after staying on our Inpatient Unit. His doctor, nurse,
and occupational therapist also attend, along with his family.
The gentleman’s daughter expresses concerns about how he will
cope on his own, so we discuss the support available for them at
home. I make sure that the gentleman’s voice is heard, guiding
the family to make a decision where everyone is supported. After
the discussion, the gentleman is happy to see how Social Care
can help him and his daughter at home.
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Big News

How you have
made a difference
Over the past year we have helped more than 1,800
people and their families. This is a 20% increase from
5 years ago when we cared for approximately 1,500
people a year. We can only do this thanks to you, our
incredible supporters. Your help, support and generosity
has made a huge difference to the lives of local families –
thank you from the bottom of our hearts.
We published our 2016-17 Impact Report in August
and we would like to share with you some of the year’s
highlights. Here are just a few of the many ways in which
your support has made a difference to people’s lives.
The full Impact Report is available on our website at:
stclarehospice.org.uk/us/our-reports

Thank you from our Chairman
I am delighted to share with you, our supporters,
some of St Clare’s key achievements of the past
year. Thanks to you, we have been able to
strengthen our services over the past twelve months,
and to care for even more people and their families.

funds to launch a dedicated Children’s
Bereavement service. This means that we will
be able to support the whole circle of family
and friends of patients at St Clare – including all
their loved ones, children and grandchildren.

With your help, we have cared for hundreds of
people and their families. Thanks to your support,
in November 2016 we received a ‘Good’ rating
from the Care Quality Commission (CQC), a real
testament to the dedication of all our supporters,
staff and volunteers. This year we also secured

None of this would have been possible without
the many people who support us in so many
ways. Thank you, on behalf of all the patients,
doctors, nurses, staff, volunteers and Trustees
of St Clare. You have made the difference.
Thank you.

Patrick Foster –
Chairman of Trustees

You help us to care…
1,800

St Clare Hospice
people and their families helped last year

Day Therapy & Outpatient team

875

phone calls and visits by our physiotherapists
and occupational therapists to improve quality
of life at home

350

complementary therapy treatments,
including Reiki, massage and reflexology

Community team

700

new patients seen by our Clinical Nurse
Specialists

450

families supported by our Hospice at
Home team

supportive visits and phone calls made by our

9,100 Clinical Nurse Specialists

90%

of patients cared for by our Hospice at
Home team who died, died at home

Inpatient team

220

new patients cared for in our Inpatient Unit

1 in 3
81%
6

patients in our Inpatient Unit returned
home or to another care setting

our average bed occupancy, compared to the
national median of 78%

Patient & Family Support team

330

patients and their families received practical
and emotional support from our Patient &
Family Support team

520

face to face bereavement counselling
sessions
stclarehospice.org.uk

Big News

Your generosity in numbers…
In 2016/17, the total annual cost of providing our specialist care services was £4.2 million. The Hospice received
£1,913,000 in NHS funding which means we still needed to raise 54% of our income ourselves. This was only achieved
thanks to the goodwill and generosity of you, our supporters. This is how your incredible generosity added up last year…

Fundraising income generated
in 2016/17 was

£1,382,000

£178,000
Events

Other Voluntary income
generated in 2016/17 was

£1,528,000

£253,000
Community

£424,000

£177,000

£300,000

£45,000

£547,000

£304,000

		

(includes In Memory)

Appeals

Trusts

Individuals

£4,000

“We can never thank the
team enough for their
kindness and help, which
meant we could keep our
beloved Dad at home with
us, just as he wished.”
Lisa

St Clare lottery

Gifts in Wills

£500,000

Friends Groups

89p went directly
on care for our
patients and their
loved ones

St Clare shops

£178,000
Corporate

FOR EVERY £1
WE SPENT...

Gifts in Kind

11p went on
generating funds
and income for
St Clare

“I feel at home at
St Clare, I feel like
I belong. It’s like
coming to a
friend’s house.”
Andrew

“St Clare gave me
the opportunity to
actually spend quality
time with my Dad.
We could just be father
and son again.”
Michael

Hand in hand we care

A huge thank you to each and
every one of you for your support.
Together, we are transforming the
lives of those facing one of life’s
most challenging journeys.
stclarehospice.org.uk
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Volunteer

Royal volunteers
have tea with
the Queen!
In the lead up to national
Volunteers’ Week, two lucky
St Clare volunteers were invited
to attend a Royal Garden Party at
Buckingham Palace in recognition
of their service to St Clare.
Clinical volunteers attend Volunteers’ Week party

Volunteers’ Week 2017
St Clare volunteers provide essential
support to the Hospice. The annual, national
Volunteers’ Week (1-7 June) is an opportunity
for us to join with organisations, charities and
communities across the UK to recognise and
respect the invaluable efforts of our volunteers.
Throughout Volunteers’ Week 2017 we
issued an incredible 76 Long Service Awards
to our volunteers, celebrating the completion
of a milestone number of years in service to
the organisation.
Forty volunteers achieved 5 year milestone
awards, with nineteen volunteers achieving
10 years, seven volunteers with 15 years,
and eight volunteers with 20 years. In
addition, volunteer fundraisers Liz Jones

and Letitia Berry received awards for a
remarkable 25 years of voluntary service to
St Clare, dating back to when the Hospice
was founded!
During the week our teams held volunteer
parties across each department – from our
shops, to the fundraising and reception teams.
Our clinical teams honoured their more than
50 clinical volunteers with a Fun Fair themed
party at the Hospice.
Thank you to all
our outstanding
volunteers for
your dedication
all year round.

Become a St Clare Trustee
It’s an exciting time for St Clare at the
moment, and an exciting time to be a part
of the organisation. We’re looking for
committed individuals from a wide range of
backgrounds to join our fantastic Board of
Trustees to help us develop and build on the
success of the Hospice.
Our Board is particularly interested in
strengthening its expertise in:
Income generation
Fundraising Legal
Retail Clinical or clinical commissioning

If you are interested
in volunteering
contact Rob Wallace
on 01279 773722
or volunteers@
stclarehospice.org.uk

Becoming a Trustee for St Clare is a
wonderful opportunity to steer the direction of
our much-loved and celebrated Hospice, and
to contribute to caring for those who need us.
If you’re interested in joining the St Clare
family, find out more at: stclarehospice.org.uk/
volunteervacancies/trustee

More than 450 volunteers donate
their time to us, and each year
two are selected to represent the
Hospice at the Royal Garden Party.
This year, our Voluntary Services
Manager, Rob Wallace, was
tasked with pulling two lucky names
‘out of the hat’.
The fortunate pair were Dawn
Clark, who has volunteered at our
Buckhurst Hill shop for 4 years, and
Day Therapy volunteer of 3 years,
Val Jones.
On 23 May, Dawn and Val were
collected from St Clare by their
very own personal chauffeur,
Steve Ponton, who continued
Daniel Robinson and Sons’ annual
tradition of voluntarily driving our
guests to the Palace in a saloon
car – Prosecco and tour of the
London sites included!
Commenting on their trip to the
palace, Val Jones said: “We were
so happy to be the lucky volunteers
selected to attend the Royal
Garden Party this year. We had
a lovely afternoon – one we will
remember for years to come.”

The role of a Trustee is to be responsible for
the governance of the Hospice, ensuring that
our mission, vision and values are maintained,
promoted and upheld.
Dawn Clark, Steve Ponton and Val Jones

Thank
you
Epping Rotary Club
hosted a Golf Day –
£14,000
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Ilford & District Indoor Bowls
Club’s tournament – £2,360.46
Holisticare’s
£50 Challenge –
£1,660

Thank you to all the solicitors who
took part in Make a Will fortnight

Reyland Johnson’s
annual Fun Day –
£7,500

Matthew Warwick completed the
Three Peaks Challenge – £1,378.94

Lyn Bryant, Ali Boggas, Jen Caswell, Dani
McKenna, Elena Crehan and Liz Glenister
abseiled the Orbit Tower – £2,520

Robert Davey had
a great charity
disco – £1,450
stclarehospice.org.uk

Shop

Get your St Clare Christmas cards
It’s never too early to start planning for Christmas, so why not get ahead and
buy your Christmas cards from St Clare today?
This year our range features 16 festive designs, including our ever-popular
series of local landmarks in the snow, created from original paintings by East
Anglian artists including Charles Evans, Mike Sherard and Sheena Russell.
The full range is available to buy from our shops, and from the shop in our
main reception at the Hospice in Hastingwood. You can also buy them online
via the St Clare eBay shop at: www.stores.ebay.co.uk/St-Clare-Hospice
Each design comes in a pack of 10, with prices starting from £3.00.
For those who cannot access the shops, or purchase online, our retail admin
team would be happy to take your order over the phone and you can pay
by cheque made payable to St Clare Hospice Trading Company Ltd.
Please see the selection of cards available to purchase
by phone, below. Order by calling 01279 773732

Saffron Walden Winter’s Day – Christmas Eve Flight – £3.00
£3.95

Visit our re-launched Loughton
fashion shop this Autumn
We are delighted that on 2 September our Loughton
shop officially re-opened and revealed its new look as
271 Fashion. The shop, located at 271 High Road, has
become home to the best in St Clare’s high street fashion
and menswear. Stocking a wide range of both new and
pre-loved clothing, shoes and accessories for men and
women – 271 is a must when it comes to shopping for
high street chic!
271 shop manager, Jo Leal, said: “We are so pleased
to welcome back our regular shoppers, and new
customers too, into our re-branded fashion store. We have
given the store a face lift – with new chic grey walls, an
additional fitting room and a new brand and logo to greet
our customers.”

Madonna and
Child – £3.50

Visit 271 Fashion store at 271 High Road, Loughton,
IG10 1AH or call them on 020 8508 0766

Donate your fashion
70 years of Sculpture in Harlow –
£3.95

Frosty Robin – £3.00

Golden Kings – £4.50

For the full range of designs, please visit our
eBay shop or any of the St Clare shops.

We are always in need of more high quality fashion
labels to sell in our shops, to raise vital funds. Donating
and shopping with us is an easy way to support us – but
means so much to the lives of local families. Simply drop
your donations in to any of our 8 shops. To find your
nearest store, visit our website.

Give your furniture a new Home
Have you got a leather sofa looking for a new
loving home? Or how about a dining room
table and chairs that are just not getting the use
they deserve? St Clare has the answer!

website, check if the item you want to donate
can be accepted, and find a collection date for
your area. Or you can call our Furniture donation
number and book a slot over the phone.

Did you know that we run a free furniture
collection service across West Essex and East
Herts, the catchment area of the Hospice?
The sale of donated furniture in our shops raises
a massive £100,000 every year! We are looking
to grow this and so have made it easier than
ever before to donate your furniture to St Clare.
Simply log on to the Furniture page on our

We are particularly looking for donations of:
sofas and armchairs; dining tables and chairs;
occasional tables and quality bookcases;
wardrobes, dressing tables and chests of
drawers; and divans with mattresses.

Thank you to all the local businesses
who competed in our St Clare
Football Tournament – £5,000
Stansted 10k – £2,983.33
stclarehospice.org.uk

Please call 01279 639760 or book online at
stclarehospice.org.uk/furniture

Joseph Dunham and family hosted a Fun Day in
memory of Jackie Dunham – £499.02
V
 ictoria Hyam took on the
Great London Swim – £330.50

Cllr. Colin Woodward and Buff Monkeys’
revving car show – £726.02

T he staff at Gist hosted
a Fun Day – £200

L isa Cannings and Laura Salter
conquered the Orbit Abseil – £400
9

Fundraise

Supporters Go Bright for St Clare

Christine Walkden
with Dani De’ath

Open Gardens
continues to
blossom

During the week from 22 to 28 May, we held
St Clare’s first ever ‘Go Bright’ campaign,
which saw a flurry of bright celebrations
take place across our patch. Go Bright
week was a chance for us to share how we
brighten the lives of so many each and every
day – and to raise funds so that we can
continue to do so.
More than 20 local schools, businesses and
community groups took part in a range of
fundraising activities, such as dress-down
days, cake sales and raffles. 1st Great
Parndon Scouts, held a unique ‘Pie Party’

fundraising event, raising over £300.
Volunteers from our Debden shop, Danielle
Spicer and Carol Edwards, and shop
manager Paula Smith committed to dyeing
their hair blue, purple and pink, making a
hair-raising £350.
Greg Brown, St Clare Head of Quality and
Audit, challenged himself to a sponsored leg
wax, bringing in over £300.
Thank you to everyone who participated
in our inaugural Go Bright week! You
contributed to an incredible £4,000 raised
for St Clare.

Now in its 23rd year, our Open
Gardens event continues to
flourish – with 21 gardens opening
across Harlow, Hastingwood and
Epping on 24 and 25 June. In total,
the weekend raised over £5,000 in
vital funding for St Clare.
Launching the event in the Hospice’s
own beautiful grounds was BBC
One Show gardener and St Clare
Patron, Christine Walkden.
Christine said: “It is inspiring that
St Clare’s gardens are maintained
almost single-handedly by our
volunteer gardeners. Our patients
tell us how thankful they are to have
access to such beautiful grounds –
and it’s touching to know that this
peaceful environment exists thanks
to the volunteers’ love of their
local hospice, and their love of
gardening. Open Gardens is a
wonderful example of local
community spirit in action.”
First founded by the ‘Harlow
Friends of St Clare’ supporter group,
and led by Ann Gould, St Clare’s
Open Gardens event has raised
an estimated £50,000 for St Clare
over the last 23 years. Thank you
to everyone who opened their
garden this year, and to the
hundreds of people who paid them
a visit. We cannot wait for next
year’s event!

Thank
you

Midnight Walk is glowing success!
Our 2017 Midnight Walk was a glowing
success with nearly 300 neon walkers coming
together on Saturday 1 July to ‘light up the
night’ at our annual, night time sponsored walk.

We had a fantastic night, raising awareness
of the amazing work that St Clare does, and
remembering our loved ones by lighting up
the night for them.”

The brightly-clad St Clare supporters
proceeded in a vibrant parade, setting off at
11pm on either a 5k or a 10k route around
Harlow. Setting the party atmosphere on
the night was Heart Radio DJ, Matt Mackay,
accompanied by a glow-stick fuelled
warm-up from Clubbercise. Participants
were cheered on at the 1k mark by local
firefighters from Essex County Fire & Rescue
Service, making for encouraging support.

Thank you to the more than 80 volunteers
who helped out on the night, we couldn’t
have done it without you!
We hope to see you
all again next year.

Jamie Hooper, our Fundraising Development
Manager, said: “A huge, thank from the
St Clare family to each and every person
who took part in our event, or helped
to make it happen. It is incredibly
heart-warming to see people come
together in such great numbers to
support their local hospice.

Thank you to Thornwood
Seniors Association – £885.68

Thank you to the thoughtful
pupils at Leventhorpe – £701.01
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Left to right: 1st Great Parndon Scouts, Greg Brown, Paula Smith

HL Display hosted a
summer BBQ – £200

Dave Denny sang for St Clare
at the Half Moon pub – £1,100

Sam and Deborah Hegarty took on
the Orbit Abseil – £1,856.58

Haslers accountants braved the heat
at their Firewalk – over £7,000

Epping Friends group held
a Spring Fayre – £517
stclarehospice.org.uk

Light up a Life is a very special annual
event, full of the warmth and love that
St Clare Hospice has been bringing to
local people’s lives for over 25 years.
This year there will be two services taking
place at the Hospice in Hastingwood,
as well as several other special services
at churches across West Essex and East
Herts. You don’t need to have an existing
connection to St Clare to attend one of our

services, our invitation is open to everyone
who would like the opportunity to reﬂect
and cherish fond memories.
Each service will include heartfelt readings
and music. The highlight of the Hospice
events is the lighting of our tree, each light
representing the life and memory of someone
dear to us. Each dedication we receive
will be inscribed in our special Book of
Remembrance which is available for you to
look at throughout the year at the Hospice.

you wish to remember, on our website at
stclarehospice.org.uk/light-up-a-life

Address
Postcode
Phone

If you would like to attend one of
our services, you can find out where
your nearest one is taking place, and
complete a dedication for the person

On Wednesday 13 December we are once
again encouraging groups of all ages to
support our festive jumper fundraiser by
donning their favourite Christmas cardigan,
Jolly jumper or Noel knitwear and making a
donation to St Clare.

their Christmas jumpers for St Clare.
What better way to get that warm fuzzy
feeling this Christmas than by wrapping
up warm in your favourite festive jumper
and knowing that you are helping your
local hospice?

Whether you encourage your child’s
nursery, playschool or primary school to
take part, or organise a dress down day in
your office, shop or workplace, it is one of
the simplest and cosiest ways to support
St Clare at this special time of year.
For more details on hosting a Christmas
Jumper Day in your school or workplace,
get in touch with the St Clare Community
Fundraising team on 01279 773738 or
email dani@stclarehospice.org.uk

Dirty Dancing movie night

Mobile
Email
How we communicate with you
We would like to contact you from time to time with updates about our care, fundraising
activities and events. Please tick here if you are happy to receive our:
Post

Get into the festive spirit early by joining
us for our annual Debden Santa Run
organised by St Clare supporter, Geraldine
Wilson. This popular yuletide event
promises to be a ho, ho, whole lot of fun
and we invite you to celebrate the start of
the festive season with us at this familyfriendly event on Sunday 3 December.

Entry is £12 for adults (includes a Santa
suit) and £5 for children. Or, you can
enter as a team of six for £60. Arrive at
12pm for a 12.30pm start. For more
information, or to book your tickets,
contact Geraldine on 020 8508 6070.

Thank you to the staff at
Arrow Electronics – £300
stclarehospice.org.uk

Polat Hussein skydived for
his local hospice – £415

Texts

Calls

YES

Your donation
I would like to donate: £5

£10

£20

Other

I enclose a cheque made payable to ‘St Clare Hospice’ OR
Please debit my account:
Visa
Mastercard
Maestro
Maestro only
Valid from
Maestro

Expiry
date

3 digit
security
number

Issue number
Maestro

Signature:

Date:

Please make every pound you give worth an
extra 25% to St Clare Hospice, at no extra cost
to you, by ticking this Gift Aid declaration
To make this Gift Aid declaration valid, please complete your full name, and today’s date:
Title

First Name

Surname

Date

/

/

YES – I am a UK Income Tax or Capital Gains tax payer and I want St Clare Hospice to reclaim
25p tax for every £1 I donated through Gift Aid. If I pay less Income Tax/or Capital Gains Tax
in the current tax year than the amount of Gift Aid claimed on all my donations, I understand that
it is my responsibility to pay any difference. My home address identifies me as a UK tax payer.
I want St Clare Hospice to treat all gifts of money I’ve made in the past four years, and all future
gifts of money that I make from the date of this declaration as Gift Aid donations.

Tickets cost £8 per person with a cash bar and raffle on the
night. Don’t forget to bring your own nibbles. Contact Dani
on 01279 773738 or dani@stclarehospice.org.uk for more details.

Ross Savage challenged himself
to the Orbit Abseil – £610

Emails

Any supporter can change how we contact them. Please complete this
section, call our fundraising team on 01279 773750 or email
fund@stclarehospice.org.uk. We will never pass your details on to any other
organisations to use for their own purposes and you can find out about how
we use and look after your data at stclarehospice.org.uk/us/privacy-policy

Starting outside Geraldine’s Hair Fashions
on The Broadway in Debden, hundreds
of people of all ages take part in the 5k
seasonal event each year, helping to raise
thousands of pounds for St Clare.

Get your groove on for a Dirty Dancing night out with
St Clare. On Friday 17 November at Parringdon Sports
Centre, we’re showing the 80’s favourite musical film on
the big screen, with a disco and dance after the feature.
Doors open at 8pm, with the film starting at 8.30pm.

MODE Beauty Therapy completed
the £50 Challenge – £3,116

First Name

Surname

Wear festive knitwear to help St Clare! Ho Ho Ho it’s
Could your local business, school
We want to see as many local
fun run time!
community groups as possible sporting
or organisation get involved in
Christmas Jumper Day 2017 in
honour of St Clare?

Personal details
Title

Or you can speak
to a member of the
team by phone on
01279 773750.

September 2017

Fundraise

Time to pause and remember someone special...
The chance to remember someone special
will once again be offered at a series of
Light up a Life services being held across
the St Clare catchment area in the run-up to
this Christmas.

I would like to support
St Clare Hospice

Thank you to the Heathrow
black cab drivers – £1,500

Waitrose’s ‘green token’ Community
Matters scheme at Buckhurst Hill – £480

Moreton Primary School ran
the Moreton Mile – £1,238
Our Clavering supporters put
on a Spring Fayre – £2,520.67
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N
 O – please tick here if you do not wish St Clare to claim Gift Aid on your donations.
P lease notify us if you wish to cancel this declaration, change your name or home address or
no longer pay sufficient tax on your income and/or capital gain.
If you pay Income Tax at a higher or additional rate and want to receive the additional tax
relief due, you must include all your Gift Aid donations on your Self-Assessment tax return or
ask HM Revenue and Customs to adjust your tax code.

Please return this slip in the freepost
envelope enclosed or send to:
St Clare Hospice, Stone Barton,
Hastingwood Road, Hastingwood,
HARLOW CM17 9JX

Thank you!
Registered Charity No 1063631

What’s on

What’s on near you... East Herts
Epping Forest

Autumn Walk, Loughton
Sunday 1 October 2017
Join the SLOWS (South Loughton Old Walkers
Society) for their annual autumn stroll. At the
Victoria Tavern on Smarts Lane. Hot buffet meal.
Tickets cost £10. Kids and dogs walk for free!
Meet at 10.30am for an 11am start. Call Peter
on 0208 502 2169 or 07885 493924.
Dinner Dance, Ongar
Friday 17 November 2017
Join St Clare supporters at the Vojan Indian
restaurant in Ongar for a two course meal,
followed by live music and dancing. Tickets cost
£29.95 per person, including meal and glass
of wine. 7pm start with a raffle and auction.
Contact Lisa on 07464 158755 for details.

Make a moment
last forever

Make a
moment last
forever with a
gift in your Will
to St Clare

For most of us writing a Will, or updating an
existing one, is one of the most important ways to
make sure the people we care most about are looked after
when we’re gone. We leave something for our loved ones
in our Will because we want them to be protected and
provided for.
We understand you will want to make your family and loved
ones a priority. But any gift or Legacy you leave to the Hospice,
no matter what size, will help us to continue to care for our
community, both now and in the future.
You don’t need to be well off to leave a gift in your Will. Every
amount is important to us and will make a huge difference to
someone on the journey towards the end of their life.
Much of the care we offer at St Clare is only possible because
of the generosity of the people who leave the Hospice a gift in
their Will.
In fact, one in five patients and their families are cared
for because of the generosity of people who have left us
a Legacy.
Without being left gifts in Wills, so much of our care would
not be possible. If you haven’t written your Will yet, now
may be a good time to start thinking about the kinds of gifts
you would like to leave to your loved ones. After that, you
may wish to consider including a provision for a charity like
St Clare Hospice.
Your gift can ensure that our care is available in years to come
for someone you know or love, should they ever need our help.
Your Legacy can make sure every patient, and every family,
continues to receive our support, now and in the future.
If you have any questions about leaving a gift in your Will to
St Clare Hospice we would love to hear from you.

Santa Run, Debden
Sunday 3 December 2017
Get into the festive spirit by joining the annual
Debden 5k Santa Run. Entry is £12 adults
and £5 children. Team of six £60.
Meet 12pm for12.30pm start.
Don’t forget!
Contact Geraldine on
Christmas
020 8508 6070.
Jumper Day –
Wednesday
13 December
For more

Christmas Fayre, Little Hallingbury
Friday 10 November 2017
Stock up on some early Christmas presents by
coming along to Little Hallingbury Christmas
Fayre. With local Artisan stalls, tea and cakes,
and a raffle. 10am-4pm at St Mary’s Church.
Call Dani on 01279 773738.

Uttlesford

Harlow
Dirty Dancing Film Night, Parringdon
Friday 17 November 2017
Have the ‘time of your life’ at our movie showing
of the 80’s classic, Dirty Dancing, to be held at
Parringdon Sports Centre. Doors open at 8pm
for 8.30pm start with a disco and dance after
the film. Tickets £8 per person. Contact Dani on
01279 773738 for more details.

Charity Lunch, Manuden
Friday 20 October 2017
Join us for the annual Manuden Lunch organised
by St Clare supporter Peter Heap, with food
prepared by Clavering-based caterer, Anna
Shutes. Manuden Village Community Hall
12pm-2.30pm with a two course meal, a range
of stalls and a raffle.Tickets cost £20 per person
and are available from Peter Heap on 01279
817823 or Valerie Bartram on 01279 814544.

St Clare Christmas Fayre, Harlow
Sunday 26 November 2017
Join St Clare at Great Parndon Community
Centre from 12.30pm-4pm for a festive fayre to
get you in the Christmas spirit. With a wide
range of stalls selling your favourite Christmassy
items – you are sure to find gifts for all the family.
Entry is just £1 per person. Contact Dani on
01279 773738 for details.

Bridge Drive, Manuden
Thursday 2 November 2017
Spend a day with England international Bridge
player, Andrew Robson. Held at Manuden
Village Hall. Includes two Bridge teaching
sessions, 2 course meal and a raffle. Starts at
10am. Tickets cost £40 per person. Call Christine
Hope on 01279 815007 or stanstedhopes@
gmail.com or Liz Jordan on 01279 814438.

information contact Fundraising on fund@stclarehospice.org.uk

The ticket to success!
Every week, one lucky St Clare supporter wins
£1,000! That’s on top of another 23 cash prizes.
How do they do it? They play our St Clare
Lottery of course! Tickets cost just £1 for our
weekly draw, and you could be in with a chance
of winning our rollover of up to £10,000.

Prize0
0
£1s1t,0
,000

Up to

£10,000
Rollover
Prize

£1
Guaran

ize
Weekly Pr
teed

Just

£1

The St Clare weekly Lottery generated an
incredible £300,000 for us last year – a vital
a week
contribution to help us provide our free,
in
Jo
compassionate care. Recent Lottery sign up,
Now
Carole from North Weald, said: “I am delighted
to join the Lottery at St Clare Hospice and be able to
contribute to the amazing support and services given to the people in our local
community. Costing as little as £4.32 per month, it’s money that I wouldn’t even miss, and
I even have the chance of winning!”
Playing our Lottery is such an easy way to donate to your local hospice charity – with a
chance of winning some pocket money for yourself in the process! What would you spend
your winnings on? Don’t miss out on playing our weekly Lottery. Join and play today by
visiting stclarehospice.org.uk/play-lottery

24 Hour Advice Line
01279 773773
Day Therapy
01279 773768
Inpatient Unit
01279 773770

Masquerade Ball, Harlow
Saturday 25 November 2017
Join St Clare supporters at Canons Brook
Golf Club for an evening of drinks and dancing.
With a buffet and live band. Tickets £30 per
person. 7.30pm start. Contact Annabel on
ebc.stclarefundraising@gmail.com for details.

Bereavement Support
01279 773767
Fundraising
Telephone: 01279 773750
Email: fund@stclarehospice.org.uk
Fax: 01279 773701

Where’s my local shop?
Bishop’s Stortford 10 Devoils Lane CM23 3XH
Tel: 01279 755990
Open: 9am to 5pm Mon to Sat, 10am to 4pm Sun
Buckhurst Hill Scarlet, 46 Queens Road IG9 5BY
Tel: 020 8505 5110
Open: 9.15am to 5.15pm Mon to Sat
Debden 72 The Broadway, Debden IG10 3SY
Tel: 020 8502 2361. Open: 9am to 5pm Mon to Sat
Epping 182 High Street CM16 4AQ
Tel: 01992 575092. Open: 9am to 5pm Mon to Sat
Gt Dunmow 41 High Street CM6 1AE
Tel: 01371 875756
Open: 9am to 5pm Mon to Sat
Harlow Unit 2A, St James Centre,
East Road CM20 2BJ
Tel: 01279 639760
Open: 9am to 4.30pm Mon to Sat,
10.30am to 4pm Sun
Loughton 271 High Road IG10 1AH
Tel: 020 8508 0766
Open: 9.15am to 5.15pm Mon to Sat & first
Sunday of every month
Saffron Walden 1 Mercers Row CB10 1HD
Tel: 01799 523573
Open: 9am to 5pm Mon to Sat
Free furniture collections
Tel: 01279 639760

Call 01279 773759 or email legacy@stclarehospice.org.uk
Registered Charity No. 1063631.
St Clare Hospice, Hastingwood Road,
Hastingwood CM17 9JX.
All rights reserved
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