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Thank you for your support 
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What is payroll giving? 

Payroll Giving is a simple and tax efficient scheme that allows your employees to regularly 
donate to a charity of their choice directly through their pay before tax. Because the donation 
is taken before tax, a £10 donation will actually only cost your employees £8. 

Payroll Giving is the most tax effective way for an employee to donate to a charity of 
their choice 

Payroll Giving provides a regular and stable income for charities and helps them to plan 
ahead. Whatever the size of your business, payroll giving is a quick and easy scheme to set 
up with numerous benefits for you and your employees. 

This guide will give you all the information you need to set up your own Payroll Giving 
scheme.  

What are the business benefits? 

Payroll Giving has numerous benefits for businesses, including financial benefits, aiding staff 
retention and improving the existing corporate responsibility (CR) programme. 

 Finance 
Payroll Giving is quick and easy to set up and administer at minimum cost to the 
company. It may require a small initial outlay of staff time in dealing with employees 
mandates and making the relevant deductions on your payroll system. However, any 
costs incurred in setting up and maintaining the scheme and also any matching of 
employee donations are deductible from your corporation tax liability, as you are 
administering a system that facilitates donations to charity - this means that the 
process will literally cost your business nothing! 
 

 Staff retention 
Setting up a Payroll Giving scheme shows a company’s commitment to charitable 
giving and making it easier for your employees to give can have positive effects on 
the work place by boosting employee morale. Research also shows that working 
for a philanthropically minded organisation aids staff retention and happiness, as 
more and more employees are socially aware and view companies with an active 
corporate responsibility profile as desirable workplaces. 
 
Payroll Giving is an option for employees who want to engage with their employer’s 
charity partnership but don’t want to participate in any events or challenges. They 
can support from their desks! 
 
 



 
 

 
 Corporate Responsibility (CR) 

By setting up a Payroll Giving scheme, your company is improving its corporate  
responsibility profile. This can also be used to positively advertise your organisation 
and show that it is a socially conscious employer, which may improve your business 
relations and can act as a selling point to potential clients. Good CR will positively 
impact your bottom line! 
 

 Awards 
A further benefit of the Payroll Giving scheme is that any company that signs up to 
the scheme can receive a Payroll Giving Quality Mark Certificate, which recognises 
your business’ contribution to society. The more employees that you get involved in 
the scheme can lead to different levels of awards and could also make your 
organisation eligible for an exclusive National Payroll Giving Excellence Award. For 
more information on the Quality Marks and the National Payroll Giving Excellence 
Awards, please visit http://www.payrollgivingawards.co.uk/index.php  

Setting up a Payroll Giving scheme in 4 easy 
steps… 

1. Sign up 
Sign up with a Payroll Giving Agency (PGA). If you are not already registered with a 
PGA, you can find a list at the end of this guide. Payroll Giving Agencies facilitate 
Payroll Giving and ensure that the donations your staff make get to the right charity. 
These government approved agencies will set you up with everything you need to 
know and talk you through the process.  
 

2. Employee sign - up 
Your staff can use the form at the end of this guide or sign up through our online 
donation facility. They can also sign up through a Professional Fundraising 
Organisation (PFO). You can find a list of these at the end of this guide.  
 

3. Promote the scheme 
Now you are set up, you are ready to tell your staff about it. You can use your usual 
internal communications method e.g. email or intranet or you can use a Professional 
Fundraising Organisation (PFO). PFO’s will work with you to promote your scheme 
and can sign people up on site. You can even hold a payroll giving launch event. 
 

4. Tell everyone about your achievements 
By running regular promotions about your Payroll Giving scheme and continuing to 
recruit new donors, you could be eligible for a Payroll Giving Award! 
 



 
 

How could your employees’ donation help             
St Clare over the course of a year? 

How to maintain your Payroll Giving programme 

 Create a champion/ambassador role/network 
Recruit an individual or group of champions to promote the scheme inside the 
business and spread the passion. The most successful charity ambassadors are 
recognised by senior management for their efforts. Ensure their achievements are 
recognised and celebrated. This is a great opportunity for a junior member of staff to 
develop skills and confidence.   
 

 Communicate to staff regularly  
St Clare can produce quarterly updates, information and case studies to show your 
employees how their donations are making a difference. A member of St Clare staff 
can even come in to your business to present the impact. We can direct staff who 
want to sign up to our online donation portal through your intranet.  
 
We can produce bespoke materials to be included in staff inductions and posters for 
common areas.  
 

 Engage senior leaders 
Ask your senior leadership team to endorse the scheme and refer to it in regular 
updates. 
 

 Think about how your business can support employee donations 
Can you provide ongoing matching for employee donations? If you cannot provide 
ongoing matching, why not consider matching for limited periods e.g. when 
employees make their first donation? This will boost income for the chosen charity 
and is called matched giving. 
 

 Ask St Clare for support 
As a small local charity, we can offer a truly tailored experience. We can provide a 
personal presence as well as a simple and immediate way for employees to sign up 
and bespoke promotional materials 
 

 St Clare will help you celebrate and recognise your employees 
It is important that supporters are appreciated and recognised for the contribution 
they are making. Your employees will receive a personal thank you for their support. 

 

 £5 a month could fund a 90-minute home visit by one of our specially trained Hospice at 
Home nursing assistants 

 £10 a month could fund our 24-hour advice line for two days 
 £30 a month could fund occupational therapy support to our patients for three days 
 £50 a month could fund a day’s care for a patient staying in our Inpatient Unit 



 
 

FAQs 

 
1. What is a Payroll Giving Agency (PGA) and why use one? 

PGAs are government approved agencies that handle all of the information involved in 
processing your employee’s donations. HMRC need to see that the money is being 
distributed to the right place as the donations are pre-tax and PGAs provide the platform 
for this. 

2. What is a Professional Fundraising Organisation (PFO? 

PFOs promote Payroll Giving in the workplace. You will find a list in the back of this 
guide. 

3. How do I choose a PGA? 

There are a number of HMRC registered PGAs. They all do a very similar job so it will 
come down to personal preference. You can visit their website or call them for 
registration details. Please see the end of this guide for a list.  

4. How are funds transferred via PGAs? 

All donations are sent to your PGAs by your payroll department and then sent to your   
employees’ chosen charities. The donation will appear as a deduction on your 
employees’ payslips. The PGAs will then send the chosen charity’s payment via BACS. 
You can keep track of your employees’ donations through your PGA too 

5. What role will my finance department take? 

Your payroll department will deduct the donations each pay day. When the deductions 
are made they are forwarded to the PGA with a statement showing the names of the 
people who have donated and the amount. The PGAs can help to answer any questions 
your payroll department may have along the way.  

6. Why would employees choose Payroll Giving over direct debit donations?  

Payroll Giving is the most tax effective way to donate to a charity of their choice. It is a 
simple process too with just one simple authorisation form to complete. 

7. What is matched giving? 

Matched giving is when the business matches the employee’s gift. It shows staff that 
their employer cares about the causes they support and will help to increase morale and 
motivation.  

8. How can I get a Payroll Giving Award? 

By running regular promotions about your Payroll Giving scheme to maintain awareness 
and continuing to recruit new supporters, you could be eligible for an award. For more 
information visit www.payrollgivingawards.co.uk.  



 
 

 

Useful contacts 
Professional Fundraising Organisations (PFOs): 

Hands on Helping 
Phone: 01433 621 882 
Email: admin@hands-on-helping.co.uk  
Website: http://www.hands-on-helping.co.uk  
 
Sharing the Caring 
Phone: 03000 123 800 
Email: enquiries@sharingthecaring.org.uk 
Website: http://www.sharingthecaring.org.uk  
 
Payroll Giving in Action Ltd 
Phone: 01271 326 131 
Email: enquiry@payrollgiving.co.uk  
Website: http://www.payrollgiving.co.uk  
 
Payroll Giving Agencies (PGAs): 
 
CAF (Charities Aid Foundation)  
Phone: 03000 123 000 
Website: http://www.cafonline.org.uk  
 
 
Charities Trust 
Phone: 0151 286 5129 
Website: http://www.charitiestrust.org  
 
 
Charitable Giving 
Phone: 01822 611 180 
Email: mail@charitablegiving.co.uk  
Website: http://www.charitablegiving.co.uk  
 
If you have any other questions about Payroll Giving with St Clare Hospice, please contact: 
 
Amy Jacobs, Corporate Partnerships Manager 
 
amy.jacobs@stclarehospice.org.uk  
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Payroll Giving joining form 

  
 Title         First name                          Surname   

Address 

              Postcode 

Phone               Email  

NI number OR Employee Number * 

*NI number or employee number is needed for the employer and Payroll Giving Agency to ensure the right 
employee donation is deducted and passed to the right charity.  

 

 

I would like to make the following gift from my salary: 

£5      £10  £30  £50  Other (please state)  

Weekly   Monthly   Fortnightly  

 

 

 

Employer name 

Employer address 

 

 

 

 

St Clare Hospice Trust would like to contact you from                     
time to time with updates about our care, fundraising 
activities and events and the exciting ways you can  
support us in the future. Please tick here if you would 
like to receive communications via: 
  
      Post          Emails         Texts         Calls 
 
 
Signature  
 
 
Any supporter can change how we contact them. Please complete this form, call our Fundraising team on 01279 
773 750 or email fund@stclarehospice.org.uk. We will never pass on your details to any other organisations to 
use for their own purposes and you can find out about how we use and look after your data at 
stclarehospice.org.uk/us/privacy-policy 

Personal details 

Your gift 

Employer details 

How we communicate with you 

St Clare Hospice Trading Company Ltd would like to 
contact you from time to time regarding 
Lottery/Raffles/Retail. Please tick her if you would like 
to receive communications via: 

      Post          Emails         Texts         Calls 
 

Date 30 


