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Welcome to the second edition of our volunteer newsletter!  

 

Our first newsletter in March seemed to have been well received, so I hope this newsletter will 

continue enhance the connection you feel to St Clare, and to other volunteers in the charity, by 

highlighting news, special achievements, and ongoing opportunities. 

 

If you would like to be involved in the production of future newsletters, or have any suggestions for 

features you would like to see, then please don’t hesitate to get in touch.  

Call: 01279 773722 or email: rob.wallace@stclarehospice.org.uk 

 

Volunteer Survey – please complete by 30
th

 November 
 

Enclosed with this newsletter you will find a link to a survey 

which I would urge you to complete. Your feedback is vital for 

understanding how we are doing as an organisation, and to 

identify areas we need to improve. According to my records we 

haven’t done a volunteer survey since 2014, so it is important 

that you have the opportunity to share your current views and 

opinions so that we can listen to, and act upon, your feedback.  

 

It’s really important to me that as many people complete the survey as possible because when we 

get the results, we’ll be able to see what matters to you and what you think about volunteering here. 

From this, we can devise a plan to improve your experience of volunteering for St Clare and being 

part of the St Clare team. 

 

You can access the survey here:: 

https://www.surveymonkey.co.uk/r/SCHvolunteersurvey 

 

Deadline for responses is 30th November 2017. I will 

communicate the results of the survey with all volunteers in the 

New Year. 

 

 

 

 

 

  

https://www.surveymonkey.co.uk/r/SCHvolunteersurvey
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Lucky volunteers have tea with the Queen 
 

Each year the Lord Lieutenant of Essex Lord Petre kindly offers us two places at a Royal Garden 

Party. This year, the two lucky names pulled out of the hat were Dawn Clark, who has volunteered at 

our Buckhurst Hill shop for 4 years, and Day Therapy volunteer of 3 years, Val Jones. 

 

On 23 May, Dawn and Val were collected from St 

Clare by their very own personal chauffeur, Steve 

Ponton, who continued Daniel Robinson and Sons’ 

annual tradition of voluntarily driving our guests to the 

Palace in a saloon car – Prosecco and tour of the 

London sites included! Commenting on their trip to the 

palace, Val Jones said: “We were so happy to be the 

lucky volunteers selected to attend the Royal Garden 

Party this year. We had a lovely afternoon – one we 

will remember for years to come.” 

 

 

 

Volunteers’ Week 2017 
 

National Volunteers’ Week (1-7 June) offers us an annual opportunity to 

communicate our recognition and respect for the invaluable efforts of all our 

volunteers. Each department was asked to do something to celebrate their 

volunteers and we saw a range of activities take place across June. 

 

In addition, we sought to honour those who had surpassed a 

significant milestone in the length of time they have been 

volunteering. We issued an incredible 76 Long Service Awards 

to our volunteers: forty volunteers achieved 5 year awards, 

nineteen achieved 10 years, seven got 15 years, and eight 

volunteers were recognised for 20 years. In addition, volunteer 

fundraisers Liz Jones and Letitia Berry received awards for a 

remarkable 25 years of voluntary service to St Clare.St Clare is 

extremely lucky to have a very loyal and dedicated volunteer 

team – thank you! 

 

We also wanted to shout about our volunteers externally and so we issued 

a number of press releases – both in the lead up to the week and after the 

week itself. Coverage included an article on BBC Essex Live, as well as a 

number of stories posts on Facebook, Twitter and Instagram. We used the 

theme of ‘Volunteer Power’ and the key message of ‘our volunteers are 

out of this world’ 

 

The most popular post was the one published on 4 June about IPU volunteer Kevin Packer, which 

reached 5,130 people and had 198 comments, likes and shares. Well done Kevin! 

 (L-R) Dawn Clark, Steve Ponton (Daniel Robinsons 
and Son chauffeur) and Val Jones 
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If you have any ideas as to how we can best recognise your contribution during Volunteers’ Week, 

and throughout the year, I’d love to hear them – ideally via your survey response.  

 

St Clare ‘super-Gran’ whizzes down the Orbit Slide 
 

Every month many of our volunteers and supporters dedicate themselves to carrying our all kinds of 

daring challenges and fundraising endeavours. We are grateful to 

everyone, but we thought we’d draw your attention to daring ‘super-

Gran’ (and In-Patient Unit volunteer) Goolmohr “Georgie” Cantel, 

who at 82 years young recently descended world’s tallest and 

longest tunnel slide in aid of St Clare. 

 

The ArcelorMittal Orbit Slide, located at the Olympic Park in 

Stratford, is 178 metres long, and takes 40 seconds to descend 

with a 50 metre straight run back down to solid ground. The slide 

winds around the UK’s tallest sculpture at speeds of about 15mph 

and features a tight corkscrew 

section. 

 

Last year, Georgie raised £1,200 

for St Clare by climbing the O2 in London and she aims to raise over 

£1,000 through her Orbit Slide challenge. A huge well done to brave 

Georgie for her daring feat. 

 

Georgie’s local newspaper, the Bishop’s Stortford Independent, loved 

her story so much that have published a cartoon feature of her!  

 

New St Clare Awards scheme – send us your nominations 
 

A new St Clare Awards system has been launched so that we can all recognise people who ‘go the 

extra mile’ for St Clare. All staff and volunteers are eligible to nominate, and be nominated for, a 

recognition award. Nominations can be made on a rolling basis - there is no deadline. If you know of 

someone who deserves to be recognised for 'going the extra mile' then you can gain them some 

public recognition by nominating them for an award: 

 

 The Awards Nomination Form is available to download from our website: 

www.stclarehospice.org.uk/i-volunteer  

 Or your supervisor can access a form for you on the staff intranet SharePoint 

 

Completed nominations can be emailed to stclareawards@stclarehospice.org.uk  

 

We can’t wait to hear about all the amazing things our staff and volunteers are doing for St Clare! 

 

Care    Teamwork   Integrity      Quality          Going the extra mile  

http://www.stclarehospice.org.uk/i-volunteer
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Can you help at any of these events? 
 

We are extremely grateful for the time you offer us in your voluntary role. But I wondered if you were 

available to help us out with any of St Clare’s upcoming events? Each requires a lot of volunteers to 

run smoothly, so we would be delighted if you could help. 

 

If you, or anyone you know, can help please contact Rob Wallace: 01279 773722 or email: 

rob.wallace@stclarehospice.org.uk 

 

Sell St Clare Christmas cards at Harlow Library 

 

We have a selection of Christmas cards available for purchase which will help raise vital funds for St 

Clare Hospice. They will be on display, along with other cards for good causes, at Harlow Library 

every Monday 10am – 4pm and Tuesday 1 – 4pm between now and Christmas. If you could help on 

the stall for an hour or two that would be a great help. Please let us know if you might be available. 

 

Street Collections 

 

If you can spare us an hour at your local collection, please let us know. Go on, shake a tin, feel good, 

do good! 

Bishops Stortford 

Friday 24 & Saturday 25 November 

 

Epping 

Friday 15 December 

 

Harlow 

Friday 24 & Sat 25 November  

 

Saffron Walden 

Thursday 23 November

 

Hospice Awareness Raising Stall – 2nd December at Tesco Metro, Harlow 

 

Light Up A Life – 13th and 16th December 
 
Our Light Up A Life events are a chance to pause and remember the lives of our loved ones, in the 
company of others who understand. Hundreds of people have been known to attend our services, so 
we need volunteers to help everything run smoothly. In particular we would like people who can help 
direct cars into orderly car parking arrangements. Please let us know if you can help on: 
Wednesday 13th December 6 – 9pm or Saturday 16th December 3:30pm - 6:30pm.  

  

Winter Walkies - Sunday 25th February 2018 

 

From beagles and boxers, to sausage dogs and spaniels, dozens of dogs of 

all shapes and sizes take part in our annual 5km sponsored countryside walk. 

If you could help marshal the route 10:00am - 1:30pm then we’d love your 

help. 

 

http://stclarehospice.org.uk/news_posts/record-breaking-winter-walkies/winter-walkies-web-38/
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Volunteer vacancies – tell your friends and family! 
 

We have key roles to fill across the length and breadth of the organisation. If you know anyone who 

could help with the following please put them in touch with me 

 

 Shops – serving customers, operating the till, or helping with eBay. Great fun with good people. 

 

 Distribute collection tins – take a few of our collection tins to your local shops, hairdressers, 

gym and collect them again in 4-8 weeks. Simple and a great source of income for St Clare. 

 

 Gardening at the Hospice – Enjoy the fresh air and keep our grounds looking beautiful for 

patients. 

 

Plus many more! Anyone can find a full list of our volunteering opportunities on our website: 

http://stclarehospice.org.uk/get-involved/volunteer/volunteervacancies/  

 
 

 

Until next time… 

 

Thank you for everything that you do, and I hope you have a great Christmas.  

 

Rob Wallace 

Voluntary Services Manager 

Direct line: 01279 773722 

Email: rob.wallace@stclarehospice.org.uk  

 

If you would prefer not to receive future volunteer newsletters please just contact me via the 

contact details above. 

  

http://stclarehospice.org.uk/get-involved/volunteer/volunteervacancies/
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