Hospice at Home

Information for Patients & Families
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“We can never thank
the team enough for
their kindness and help,
which meant we could
keep our beloved
Dad at home with us,
just as he wished.”
Lisa

At St Clare Hospice we are committed to providing
compassionate, personalised support to people
with life-limiting conditions, and their families, at the
right time and in the right place. Our Hospice at Home team provides tailored
care for people in the comfort of their own home - including residential homes.

What is Hospice at Home?

Hospice at Home support is free, short-term, hands-on compassionate care

in the comfort of your own home. Our team of registered nurses and nursing
assistants works closely with your GP, District Nurse and other services to help
support you and your family or carer. This may be while you are awaiting

a Continuing Health or Social Care package, sometimes on discharge from
hospital, or in the last weeks of life.

Who is it for2

Hospice at Home is for all adults over 18 years who have a life-limiting
condition, and who are registered with a West Essex GP.
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What does Hospice at Home support include?

A Hospice at Home team leader will contact you, your family or carer to
discuss your needs and arrange an initial home visit. The team leader will then
undertake an assessment and put an individualised plan of care in place.
Care is then provided jointly by your health and social providers with our team
of nursing assistants, at your home.

The plan of care could include support with aspects of personal and social
care, such as washing and dressing, as well as emotional support for you and
your family or carer. Care can be provided both during the day and overnight,
depending on your needs. Please note that our nursing assistants cannot
administer medications.

Our team will liaise closely with other services including GPs, District Nurses,
social and voluntary care services, to make sure you receive co-ordinated care
to support you at home.

Hospice at Home Night Service

For people who require extra support at night, we may be able to provide a
nursing assistant to give personal, social and emotional care through the night.
Please note Night Service referrals are assessed and allocated on a daily
basis by team leaders.
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How long will Hospice at Home help me for2

Care is usually provided for an average of five days, but this will depend on
your circumstances. The team will work closely with other community services to
ensure you receive continuous, personalised care. Your care will be continually
reviewed and discussed at all times with you and your family or carer.

When is Hospice at Home available?
7am to 10pm (day service), 10pm to 7am (night service), seven days a week,
including Bank Holidays.

How do | refer?

Referrals can be made by all health, social and voluntary care professionals,
including GPs, District Nurses, Clinical Nurse Specialists, social care or
hospital teams. Also, patients, their family, or carer can refer themselves
directly. The team will then need to discuss the referral with your GP.

How quickly will a referral be accepted?
Our Hospice at Home team leaders work from 8am to 8pm and aim to
respond to any telephone, faxed or electronic referral on the same day.

Find out more about Hospice at Home

On our website: www.stclarehospice.org.uk/care
By phone: 01279 773716

Here for you:

If you're not sure if you're eligible for Hospice at Home care, call us.
01279 773716 Hospice at Home team (8am-8pm)

01279 773773 24 Hour Advice Line
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