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Welcome to St Clare’s  
Little Book of Big Ideas! 
St Clare has brought care and support to 
the people in our community for over  
twenty five years. Situated at the heart of  
our catchment area, St Clare provides free, 
compassionate care for our patients and  
their families, throughout West Essex and  
the East Hertfordshire border. 

Did you know that it costs £4.6 million every year to provide our services?  
As an independent charity, we need to generate 60% of this necessary funding to 
ensure that we can continue being there for patients living with a life-limiting illness 
and their loved ones, now and in the future.

There are so many ways you can get involved in supporting the work of St Clare. 
Your help, no matter how big or small, is invaluable to the families we care for, 
ensuring they have access to the right care, at the right time, in the right place. 

On behalf of everyone at St Clare thank you for your support and we hope that our 
Little Book of Big Ideas inspires you to get involved today.

Shopping made easy 
With St Clare shops in towns across  
our catchment area, a bargain will  
never be too far away. Each selling  
new and pre-loved gems at amazing  
prices and all run by our amazing staff 
and volunteers! 

The volunteers in our shops kindly  
dedicate their time, ensuring our shops 
are well stocked and look amazing.  
So please pop in and see for yourself!

Don’t forget to Gift Aid!
The average bag of donated goods 
is worth £20 to the Hospice, or £25 
if Gift Aided. That could provide a 
complementary therapy session for one 
of our patients.

As long as you are a taxpayer you can  
sign up for Retail Gift Aid. It takes less  
than a minute to sign up and you only  
have to register once. The only information 
we require from you is your full name,  
home address, email address and 
signature. By doing so, you wish St Clare 
Hospice Trading Company Ltd to act as 
your agent in selling the goods you have 
brought into the shop, at a rate of 1% 
commission + VAT. 

Everyone who signs up for Retail Gift Aid is 
given a St Clare donor ID number and will 
receive regular notifications from us letting 
you know how much your donations have 
raised for the Hospice. 

To find out more about how you can donate 
your preloved goods or to sign up to  
Retail Gift Aid call 01279 773732 or visit: 
stclarehospice.org.uk/gift-aid-shops

£25
£20

Sale of furniture is one of our best sources of income. 
We are in need of good quality donations of:

  Sofas and armchairs
  Dining tables and chairs
  Occasional tables
  Quality bookcases
 Wardrobes
  Dressing tables
  Chests of drawers

To arrange furniture 
collections just fill out our 

simple online form:
stclarehospice.org.uk/ 

shop/arrange-
furniture-collection

Great Dunmow
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www.stclarehospice.org.uk/shop/arrange-furniture-collection
www.stclarehospice.org.uk/gift-aid-shops


Our shops are located across our catchment area, come and visit your local today! We love our volunteers! 
St Clare Hospice couldn’t do what it does, in the way it 
does it, without the tremendous support of ordinary people 
like you offering their time, skills and enthusiasm.

There are a range of voluntary roles at St Clare to suit 
all interests and abilities. With over 500 volunteers, from 
diverse backgrounds, joining St Clare puts you in contact 
with lots of new and interesting people.

Many of our volunteers gain great satisfaction from  
putting their existing experience or professional skills to 
good use by donating their talents to our cause. For others, 
volunteering helps them gain work experience and  
learn new skills to help them get paid work in the future. 
Plus, volunteering is proven to be good for your health  
and wellbeing. 

So whether you would like to volunteer for a few hours 
as and when you can, offer a regular day, or help with a 
short-term project, there are plenty of ways to get involved.

To find out more visit 
stclarehospice.org.uk/ 
volunteers, or call the 
Volunteer Manager on 

01279 773722, or  
email volunteer@ 

stclarehospice.org.uk

Voluntary roles include:
   Helping patients on  
our Inpatient Unit

   Providing support or 
companionship to 
people in their homes

   Helping out in our 
shops

   Driving patients to 
appointments

   Gardening
   Fundraising
    Helping at events
    Photography
   Office administration
   Becoming a Trustee 

Join our growing team of 
Compassionate Neighbours! 
Compassionate Neighbours is a community-led project 
for people living with a life-limiting illness, or who 
are experiencing loneliness or social isolation. Our 
Compassionate Neighbours are a network of trained 
volunteers who offer their time and support to people 
living in their communities. If you would like to become 
a Compassionate Neighbour, or would like to receive 

a regular visit from a Compassionate 
Neighbour, we’d love to hear from you. 

Volunteers must be over 18. We will carry out 
a relevant DBS check it only needs an hour of 
your time each week. 

To find out more visit: stclarehospice.org.uk/ 
compassionate-neighbours or contact  
the Compassionate Neighbours team on  
01279 773729. 

Compassionate  
Neighbours  
help others by:

   Visiting regularly
   Offering companionship,  
emotional support and a listening ear

   Helping them do things they like doing
   Helping them stay connected to their 
community, family and friends
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Bishop’s Stortford Music & Books
10 Devoils Lane, Bishop’s Stortford,
Herts, CM23 3XH.  Tel: 01279 755990

Debden 
72 The Broadway, Debden,
Essex, IG10 3SY.  Tel: 020 8502 2631

Dunmow
41 High Street, Great Dunmow,
Essex, CM6 1AE.  Tel: 01371 875756

Epping: 182 Fashion
182 High Street, Epping, Essex,
CM16 4AQ.  Tel: 01992 575092

Harlow 
Unit 2A, St James Centre, East Road,
Harlow, Essex, CM20 2BJ.
Tel: 01279 639760

Scarlet Vintage & Retro
Unit 3, Broadwalk, Harlow,  
Essex CM20 1JH. 

Loughton  
271 Women’s & Men’s Fashion
271 High Road, Loughton,  
Essex, IG10 1AH.  
Tel: 020 8508 0766

Saffron Walden 
1 Mercers Row, Saffron Walden,  
Essex, CB10 1HD.   
Tel: 01799 523573

Scarlet Designer Clothes & Accessories 
46 Queens Road, Buckhurst Hill,
Essex, IG9 5BY.
Tel: 020 8503 5110

Did you know that you can also  
find great bargains on our eBay  
shop, visit: stclarehospice.org.uk/ 
st-clare-ebay-shop/

“I can honestly say I 
don’t know where I 

would be today without 
the friends I’ve made 
through volunteering 

with St Clare.”

www.stclarehospice.org.uk/st-clare-ebay-shop/
www.stclarehospice.org.uk/compassionate-neighbours
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Fundraising events come in all shapes and sizes.  
All you need is a great idea and plenty of enthusiasm. 
There are many creative and fun ways to raise money 
for St Clare on a small, medium or large scale. From 
getting your friends together for a Big Brew, to hosting  
a black tie ball, the ideas really are endless!

If ,like us, you like to have your cake and eat it, then 
what better excuse do you need to have a cuppa with 
some friends than by organising a St Clare Big Brew! 
Taking turns hosting a coffee morning or an afternoon 
tea is a great way to socialise whilst raising some 
money for an inspiring cause.

The great thing about hosting a Big Brew is that it can 
be as simple or as elaborate as you like. Whether you 
raise £20 or £2,000, every penny counts. To make it 
even easier, we’ve put together a pack  
and some helpful resources for you to 
use including a downloadable poster,  
some helpful fundraising ideas, and  
a Clare Bear colouring in template  
for the kids too!

All materials can be downloaded at:  
stclarehospice.org.uk/big-brew

The support of our local community  
is invaluable in helping us  
generate the income we need  
to continue providing our  
services free of charge to  
those living in West Essex  
and the East Herts border. 

Our Community Fundraisers 
are here to help make 
your event as successful 
and enjoyable as possible. 
They can offer support and 
guidance throughout your 
event, as well as providing 
fundraising materials such 
as posters, leaflets, balloons, 
banners and collection tins.  
Call us on 01279 773750  
or you can email fund@
stclarehospice.org.uk or 
visit: stclarehospice.org.uk/ 
get-involved

Fundraise in your local community 
 

Clare Bear is St Clare’s friendly mascot, full of fantastic 
fundraising ideas. Here are just a few…

Your Big Brew fundraising guide 

 
 
 
 
 
 

Open Gardens
Sowing the seeds for a blooming 

marvellous event.
Explore lots of beautiful gardens 
throughout the summer and meet 

fellow St Clare supporters.

Become a Supporter  
of St Clare

Our Supporter groups 
across our catchment area 
are always looking for new 

members. By joining them you 
will become part of a special 

group of people, many of 
whom have supported  

St Clare for over 25 years.

Host a Quiz Night 
Become a local egghead and 
support St Clare with either a 

general knowledge or a specialist 
subject quiz night!

Do you have a bright idea? 
Then we’d love to hear it!  

Community fundraising can be  
as wacky and wild as you like, 
so if you have an idea for your 
own event, we welcome you  

to join #TeamStClare!

Home Collection Boxes
Pennies make pounds!  

Having a St Clare home 
collection box to collect  
your loose change is an  

easy way to support  
your local hospice. 
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www.stclarehospice.org.uk/big-brew


St Clare Events 
Every year St Clare hosts seasonal events which everyone can be part of. 
Whether you are participating, coming along to support, or remember a loved 
one, you are invited to join us. 

10K Run 
Limber up with our 10K run which sees 
hundreds of runners jostle at the starting line 
for the annual Essex 10K road race, raising 
thousands of pounds for St Clare every year. 

The event is ideal for regular running club 
members looking for a new personal best, 
as well as those who are new to running 
but looking for a personal challenge! It’s a 
beautiful run which boasts the stunning scenery 
of our local Essex countryside. 
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Whether you are bringing your 
friends, family, colleagues or four-
legged companions, find out more 
today about any of the events by 
calling our Events & Challenges  
team on 01279 773754 or email 
fund@stclarehospice.org.uk or 
visit: stclarehospice.org.uk/events

SPRING

WINTER

The Brightest 5K in town! 
Our annual family walk is the  
brightest 5K in West Essex – and is 
the perfect event to kick-start your 
summer with the whole family.

Our lovely, bright St Clare logo 
celebrates the happiness that St Clare 
brings to the lives of our community. 
So why not come along and wear 
your favourite, brightest, most exciting 
clothing to represent the brightness  
of St Clare!

GO BRIGHT WALKGO BRIGHT WALK
SUMMER

We invite all courageous ‘soles’  
to join us and conquer the coals 
with a barefoot walk over red-hot 
wood embers. If you think you  
can handle the heat then join  
us for this nerve-wracking but 
exciting experience.

AUTUMN

Light Up A Life   
Light Up A Life is our Christmas celebration 
of everything that St Clare stands for –  

standing side by side with families 
across our community in honour 

of their loved ones. 
Unique services are 
held throughout 
our catchment area 
with carols, music, 

readings and 
refreshments, in the 
company of those 
who understand. 

Winter Walkies!    
This 5K pooch parade takes 
place at our Hospice every 
year and sees more than 300 
walkers and their furry friends 
stroll through the crisp, wintery 
local Essex countryside. 
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If you are looking for an experience of a lifetime and are inspired to raise 
money for your local hospice, then we can help find the right adventure for you! 

Whether you are seeking an adrenaline rush or want to set yourself a more 
personal challenge, we can help you achieve it. For the full range of challenges 
please see our website, we have included some ideas here to help get you off 
the starting line. Alternatively, if you have secured your own place in an event, 
then we’d still love to have you on #TeamStClare.

Challenge Yourself

Running Challenges
Run with Team St Clare to really 
challenge yourself! Whether it’s the 
thought of running past Brighton Pier, 
Tower Bridge or the Eiffel Tower that 
entices you, the Challenges Team 
can help you cross that finish line. 

Great running challenges:
 Virgin London Marathon
 Royal Parks Half Marathon
 Brighton Marathon 
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Treks and Walks 
Are you an intrepid traveller? Could you be inspired to 
see the world whilst fundraising for your local hospice? 
Now you can, by taking part in a trek or walk overseas 
and in the UK. There are so many opportunities to choose 
from – you just need to decide which one is right for you.

Inspiring trek and walk challenges:
 The Great Wall of China Trek
 Thames Bridges Trek   Ben Nevis Trek
 Yorkshire 3 Peaks Challenge

To find out how our Events & Challenges team can help to find the right challenge for 
you please call them on 01279 773754 or email fund@stclarehospice.org.uk or visit: 
stclarehospice.org.uk/get-involved/challenges

Awesome adrenaline challenges:
 Skydive   Mud Run   Bungee Jump
 Arcelor Mittal Orbit Abseil
 Bear Grylls Challenge, and so much more!

Cycling Challenges 
Ride from coast to coast with St Clare. Enter one of our 
cycling challenges and experience the stunning sights in  
a unique way. 

Choose a cycling challenge at home or away – whatever 
your cycling ability, there is something for everyone!

Cycling challenges:
 London to Amsterdam  
 Prudential Ride100 Cycle 
 London to Paris   London to Brighton

Adrenaline Challenges 
Looking for an adrenaline rush or to conquer a fear? 
Then we have a big challenge for you – the choice  
is yours! The sky really is the limit on how  
you can help support St Clare. 

www.stclarehospice.org.uk/get-involved/challenges
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Our loyal Weekly Lottery 
members help raise more than an 
incredible £300,000 a year for 
St Clare!

For just £1 a week, you could  
join our Weekly Lottery and be 
in with a chance of winning one 
of 24 cash prizes, including a 
weekly top prize of £1,000, 
or our rollover prize of up to 
£10,000. What would you do 
with an amount like that? Some 
home refurbishment, treat your 
family or a holiday perhaps…?

To find out more about  
how you can play please  
call our Lottery team on  
01279 773730 or visit: 
stclarehospice.org.uk/lottery 13

Working with  
Local Businesses
There are lots of opportunities 
for local businesses to engage 
in the work of St Clare. Whether 
your business is looking to enter 
into a partnership with its local 
hospice, hosting its own event, 
or sponsoring one of ours, the 
Corporate Partnerships team  
at St Clare will work closely  
with you throughout. 

We pride ourselves on  
building long-lasting, mutually 
beneficial relationships with  
our local businesses. These  
help to raise hundreds of 
thousands of pounds every  
year so we can maintain and 
develop our patient services for 
many more years to come.

To find out more about being one of our corporate partners or supporters, contact the 
Corporate Partnerships Manager on 01279 773758 or visit stclarehospice.org.uk/
corporate-partnerships 

Business benefits of 
corporate engagement:

  Staff morale boost
  Increased staff pride in their 
employer

  Organisational growth
  Improved reputation and 
brand awareness

  Positive impact on recruitment 
and retention

Corporate engagement ideas:

  Sponsorship of our events, services  
or campaigns

  Business Club
  Participating in St Clare team  
building corporate events

  Holding your own fundraising event
  Promoting Payroll Giving to your staff
  Charity of the Year
  Volunteering and other in-kind  
support

Over the years, the generosity of grant 
giving Trusts, Rotary Clubs and other 
funders has been essential in helping to 
sustain and expand the range of support 
that is available free of charge to the 
families St Clare is able to care for. From 
helping to fund new service developments, 
to covering the costs of essential equipment.

Do you or people you know have links 
to a funding organisation? If so, please 
introduce them to St Clare. Together, we 
will raise awareness about our hospice,  
as well as funds for our many services  
and vital equipment.

Funding our key projects 

If you are able to support us in this 
way then we would love to hear 
from you. Please call our Trusts 
and Major Donor Manager on 
01279 773751.

www.stclarehospice.org.uk/lottery
www.stclarehospice.org.uk/corporate-partnerships


Make a moment last forever
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Talking about what will happen at the end of our lives 
can help us to be better prepared for our final journey. 

For most of us writing a Will, or updating an existing 
one, is one of the most important ways to make sure 
that the people we care about are looked after when 
we’re gone. We leave something in our Will because 
we want them to be protected and provided for. 

At St Clare we understand that you will want to  
make your family and loved ones a priority. But any 
gift or Legacy you leave to St Clare, no matter  
what size, will help us to continue to care for our 
community, both now and into the future.

If you haven’t written your Will yet, now may be a 
good time to start thinking about the kinds of gifts  
you would like to leave to your loved ones. After  
that, you may wish to consider including a provision  
for a charity like St Clare Hospice. 

Your gift will ensure that our care is available for  
many years to come for someone you know or love, 
should they ever need our help. 

How can I remember  
St Clare Hospice in my Will?

  Residuary Gift – A gift of  
all or a percentage of your 
estate, after other gifts to  
family and friends are made 
and debts paid.

  Pecuniary Gift – This is a fixed 
sum of money. Every pound will 
make a difference to us.

  Specific Gift – A particular 
item, or house contents, which 
we could sell in our shops or  
at auction.

  Adding a Codicil to your 
existing Will – Codicils are a 
way of giving a gift to St Clare 
without amending your existing 
Will. Your solicitor will  
advise you on  
the best way to  
go about this.

If you have any questions about leaving 
a gift in your Will to St Clare Hospice 
please contact us on 01279 773759 or 
email legacy@stclarehospice.org.uk
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Memory Tree
Our Memory Tree at the Hospice is a simple,  
beautiful opportunity for families to remember their  
loved ones in a very special way. The Tree sits at the 
heart of the Hospice and is seen daily by all who  
come to St Clare. 

Its hand-carved trunk and branches feature hundreds  
of stunning bronze, silver and gold leaves, each 
bearing the name of someone special.

For a suggested donation each leaf can be  
inscribed with a personalised name or message 
of up to 58 characters (including punctuation and 
spaces). Leaves stay on our tree for one year and 
afterwards, you can either renew your leaf or have  
it back as a keepsake.

Every donation made in memory with a bespoke leaf 
on the Memory Tree plays a vital role in supporting 
families through a critical time in their life.

Making a 
dedication to  
a loved one:

St Clare Memory Tree  
is kindly sponsored by 

 *Single *Monthly   
 Donation Direct Debit

Bronze  £85 £7.09

Silver £256 £21.34

Gold £592 £49.34

*Suggested donation

To find out more about personalising 
a leaf on our Memory Tree please 
call 01279 773750 and to read our 
Memory Tree terms and conditions 
visit: stclarehospice.org.uk/
memory-tree

www.stclarehospice.org.uk/memory-tree


Registered Charity No. 1063631
Please return this form to: St Clare Hospice, Hastingwood Road, Hastingwood, Harlow CM17 9JX

YES! I WOULD LIKE TO SUPPORT ST CLARE HOSPICE

Direct Debit Guarantee
This Guarantee should be retained by the payer.
•  This Guarantee is offered by all Banks and Building 

Societies that accept instructions to pay Direct Debits.
•  If there are any changes to the amount, date or 

frequency of your Direct Debit, St Clare West Essex 
Hospice Care Trust will notify you 10 working days in 
advance of your account being debited or as otherwise 
agreed. If you request St Clare West Essex Hospice Care 
Trust to collect a payment, confirmation of the amount 
and date will be given to you at the time of the request.

•  If an error is made in the payment of your Direct 
Debit, by St Clare West Essex Care Trust or your 
Bank or Building Society you are entitled to a full and 
immediate refund of the amount paid from your Bank 
or Building Society. If you receive a refund you are not 
entitled to, you must pay it back when St Clare West 
Essex Hospice Care Trust asks you to.

•  You can cancel a Direct Debit at any time by simply 
contacting your Bank or Building Society. Written 
confirmation may be required. Please also notify us.

Please make every pound you give worth an 
extra 25% to St Clare Hospice, at no extra cost  
to you, by ticking this Gift Aid declaration
To make this Gift Aid declaration valid, please 
complete your full name, and today’s date:

Title                 First Name                                          

Surname

Date                    

           YES – I am a UK Income Tax or Capital Gains tax 
payer and I want St Clare Hospice to reclaim 25p tax 
for every £1 I donated through Gift Aid. If I pay less 
Income Tax/or Capital Gains Tax in the current tax 
year than the amount of Gift Aid claimed on all my 
donations, I understand that it is my responsibility to 
pay any difference. My home address identifies me 
as a UK tax payer. I want St Clare Hospice to treat all 
gifts of money I’ve made in the past four years, and all 
future gifts of money that I make from the date of this 
declaration as Gift Aid donations.

          NO – Please tick here if you do not wish St Clare 
Hospice to claim Gift Aid on your donations.

GIFT AID

YOUR DETAILS HOW WE COMMUNICATE WITH YOU

Any supporter can change how we contact them. Please complete  
this form, call our Fundraising team on 01279 773750 or email  
fund@stclarehospice.org.uk. Please read our Privacy Policy carefully  
to understand how we collect, use and store your personal data, you 
can find this at www.stclarehospice.org.uk/privacy-policy

St Clare Hospice Trust would like to contact you from time to time 
with updates about our care, fundraising activities and events and the 
exciting ways you can support us in the future. Please tick here if you 
would like to receive communications via

  Post         Emails        Texts        Calls

St Clare Hospice Trading Company Ltd would like to contact you 
from time to time regarding Lottery/Raffles/Retail. Please tick here if  
you would like to receive communications via

  Post         Emails        Texts        Calls

Signature  Date

       /          /       

Title                First name                                                 

Surname

Address

                                                                                                        
                    Postcode

Tel No.                                                                

Mobile No.                            

Email 

YOUR CASH DONATION

I would like to donate:   £5    £10    £20    Other  
I enclose a cheque made payable to  
‘St Clare West Essex Hospice Care Trust’   OR
Please debit my account:    Visa          Mastercard       

Expiry dateValid from

    Pay by Direct Debit – Instruction to your Bank or Building Society

From: Name(s) of

Account Holder(s)

Bank/Building Society
Account Number
Branch Sort Code
Name and full postal address of your Bank/Building Society

To: The Manager

Postcode

Address

Service User Number (SUN)

2 8 6 7 4 9

Instruction to your Bank or Building Society
Please pay St Clare West Essex Hospice Care Trust a Direct 
Debit from the account detailed in this instruction subject to the 
safeguards assured by the Direct Debit Guarantee. I understand 
that this instruction may remain with St Clare Hospice and, if 
so, details will be passed electronically to my Bank/Building 
Society. Please see right for the Direct Debit Guarantee.

Signature                                                                  Date           /         /          

YOUR REGULAR GIFT DONATION

Payment to be taken    1st        15th        (Please tick) 

Signature                                                                  Date           /         /          

I would like to share my story, please contact me (Please tick)

Share your story
Changing the perceptions of what hospice care 
can offer is one of the biggest challenges we 
face. At St Clare we work hard to try and change 
preconceptions and have found that sharing 
personal stories is one of the most powerful ways 
to express what the work of St Clare brings to 
families in the community.

Jennifer kindly shared her story about her time in 
Day Therapy…

Jennifer’s Story
Jennifer first started coming to St Clare for Day Therapy when she was diagnosed with a 
life-limiting lung disease in 2015. As well as attending group therapy sessions, Jennifer 
found that taking part in the creativity and writing workshops gave her the permission to 
open up about her feelings and emotions – and to find a part of herself that had been 
locked away by her illness.

“One of the best parts about Day Therapy are the creative sessions that I take part in 
– both art and creative writing. In the creative sessions you literally forget why 
you are at the Hospice. When I am at home, I know I have my trouble and strife 
– and for the entire day I am reminded that I am not well. But for the two hours I spend 
at St Clare, I just completely forget about it all. It is just so nice to switch off and relax – 
which is not easy to do.”

“I go to the creative classes and I can just sit there, and create! I may not be able to 
make a work of art – but I thoroughly enjoy making it. It’s the process that matters. It is 
about mentally switching off from your illness.”

“Coming to the creative sessions opens up a portion of you that you didn’t know  
was there. I found that part of myself again, that had been locked away because of  
the illness. Sometimes when you are ill, you feel like you are not able to be yourself.  
You become consumed with being ‘an illness’ and you stop being ‘a person’.”

“Illness takes away your independence. You become the illness that you have. And you 
start to think that is all you’re capable of. But St Clare has shown me that I am still me. 
Now I think I can do this. I really feel, and I can say this with all honesty, that if I hadn’t 
have been picked up by St Clare when I was, I wouldn’t be alive now. St Clare really 
did save my life.”

If you would like to share your St Clare story please contact our Communications 
team at: communications@stclarehospice.org.uk or complete the form overleaf 
with your details. Please tick the ‘Share my story’ box and send back in the post.
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St Clare Hospice
Hastingwood Road, Hastingwood, 
Essex CM17 9JX
Tel. 01279 773700

Don’t forget to make the 
most out of Social Media! 
The Fundraising Team are here 
to support you every step of the 
way but why not share your event 
with your friends and family using 
social media for maximum noise,  
so that everyone  
knows about your  
amazing event!

Social media tips to make your 
Fundraising work:

 Use #TeamStClare on all your posts!
 Ask your followers to sponsor you
 Follow us on

 Facebook stclarehospice
 Instagram stclarehospice 
 Twitter @hospicestclare

 Take pictures of your event
 Update everyone on your progress

How we can help you

Outpatient Care 
Individual appointments

Day therapy
Therapeutic and  

creative work 
Advance care planning 

Nurse led clinics

Inpatient Care
8 beds

End of life care
Crisis management

Symptom management

Community 
Palliative Care 
Symptom control 

Advice and support
Advance care planning

Managing complex 
situations

Hospice at  
Home 
24/7

End of life care
Crisis support

Support for patients, 
families and carers

Night service

Patient and  
Family Support 

Bereavement support
Practical, social and 
emotional support

Spiritual care
Support for patients, 
families and friends
Social worker input

Advice Line 
24/7. Advice for all health 

professionals, social and voluntary 
carers, patients and families. 

Contact 01279 773773
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