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None of what we do is possible without your continuing support for St Clare.
Every pound you give to the Hospice is spent wisely – with 87p of every pound
given to the Hospice being spent on patient care. Every minute given as a volunteer
makes a difference to our patients; whether it’s volunteering in a shop, on reception,
in our gardens, on our Inpatient Unit or as a Compassionate Neighbour.
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Welcome

We want to
work with YOU!
In June 2018 we were delighted to
welcome Sally Muylders to the new role
of Community Engagement Manager at
St Clare. Sally’s role is key in delivering
the aims of our new Strategy; to reach
significantly more people who are
facing death and dying, especially hard
to reach groups, and to support our
local communities to remain independent
for longer.
Our first cohort of trained Compassionate Neighbours who graduated in March 2018.

Tackling loneliness together
Our Compassionate Neighbours project launched in February 2018 and has gone
from strength to strength. We now have over 25 trained volunteers who offer their time,
companionship and a listening ear to people
in their community who are coping with illness
or social isolation.

Compassionate Neighbours help
others by:
visiting regularly
offering companionship, emotional
support and a listening ear
helping them to do the things they like doing
helping
them stay connected to their

community, family and friends

“Taking part in the
Compassionate Neighbours
project is a really worthwhile
way to spend my time. I know
I am making a difference to
someone who is lonely.”
Diane, Compassionate
Neighbour

We were on TV!
Back in April our Compassionate Neighbours
Project was featured on ITV Anglia News!
Don’t worry if you missed the report – check
out the video on our YouTube channel at
youtube.com/stclarehospice

Sally said: “My aim is to get people
talking about death and dying, thinking
about what they might want at the end
of their life, and also listening to their
experiences of bereavement and loss.
I hope that from these conversations I
will be able to gather people’s ideas
about how things could be better, and
how communities might support each
other more.”
“Our long term plan is to ensure that all
people living in West Essex and East
Herts know how, and where, to get
support at the end of their life. We also
want to support communities to have the
knowledge and skills to ensure that
people can have a good death, and the
one that they have hoped for.”
Sally is keen to connect with any groups
or networks that our supporters are part
of. Perhaps you are a WI member, or
part of a book club, or even an angling
club? Sally is available to come and
speak, or run a workshop, or just come
and meet members to informally listen,
learn and discover what’s already taking
place locally – and people’s current
knowledge of our services.
Please get in touch with Sally on
01279 773709 or email
sally.muylders@stclarehospice.org.uk

JOIN US
We are still looking for more people who live in Uttlesford, Bishop’s Stortford,
Sawbridgeworth, Harlow, Epping, Debden and Loughton, to become a
Compassionate Neighbour for St Clare. This rewarding role makes a real
difference to your community.
If you would like to become a Compassionate Neighbour we’d love to hear from
you. Please note that you must be over 18 to volunteer for this service. We will
carry out a relevant DBS check and you must be willing to give up your time on a
regular basis.
Find out more on our website or contact Stacey on 01279 773729 or at
stacey.towler@stclarehospice.org.uk

Sally Muylders, Community Engagement Manager.
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Our Care

Emma’s story
Emma is one of the first young people to benefit
from our Children, Young People & Family
Mum.
Emma and her
Bereavement Service. At the age of 17 her Mum
died at St Clare. Here Emma tells us how your
support and donations meant she could have counselling
support which has helped her to accept her grief and
start to adjust to life without her Mum.
“Mum was diagnosed with cancer in 2013
when I was 13, and then re-diagnosed with
terminal cancer in April 2017 when I was in
college. I know everyone says this about
their loved ones, but Mum was incredible.
She had end of life cancer and she was still
working around the house and driving herself
to chemo appointments. Cancer did not
have control of her – Mum stayed in control.
I was, and still am, really proud of her.”
“It was August 2017 when Mum came to
St Clare’s Inpatient Unit for pain management.
She was a local District Nurse and so she
had patients who went to the Hospice –
meaning it was a big role reversal when she
became a patient herself.”
“It made a big difference to be in St Clare’s
with her. I could stay over and sleep in her
room, which was really important because we
got to have that time together. Before Mum
passed away I found out about St Clare’s
therapy and counselling support for young
people. I felt that I needed that support. I met
the therapist at St Clare for my first session the

Welcome to our
new Director
In April 2018 we welcomed Carolanne
Brannan as our new Director of Patient
Care. Carolanne joins us from St Joseph’s
Hospice in Hackney and takes on the
role as the leader of our clinical teams
and Registered Manager of the Hospice.
Carolanne will be developing our
Patient Care Strategy over the next few
months and says that ensuring equality
and fairness, so that every patient who
requires palliative
care receives it, is
at the forefront
		
of her vision.

day before Mum died,
in September 2017. It was
perfect timing, if you can have
perfect timings for these things.”
“I see having access to counselling and
therapy as a privilege. People can have
delayed grief and the best way, for me,
was to talk about it straight away. My Mum
was, and still is, so close to my heart. She was
my very best friend, and so it was very
important that I had someone to talk to.”
“Without the counselling I have had at
St Clare, I don’t think I would have been
able to accept my grief. With the help I
have had from St Clare’s, and my therapist,
I have been able to talk about my Mum,
and death, more openly. The counselling
helped me to work through my grief and
feel able to talk openly about it. Being able
to understand the underlying emotions
related to my grief was really helpful.
Sometimes when you are grieving you think
you’re going crazy and you can be really
hard on yourself.”
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“Young people need to talk together. I think
there needs to be a change in the way
people approach the subject of death.
The more you skip around the subject of
death, the more taboo it is going to be.
It’s so important to talk.”

We’ve become a University of
Cambridge Teaching Hospice!
At St Clare we are passionate about being
a leading organisation in the field of
Palliative Care, and sharing our knowledge
with other organisations in our local
community. We are delighted to announce
that in May 2018 we were designated
as an official University of Cambridge
Teaching Hospice.

who are dying, and in how to speak to
patients and their families about death.”
It is estimated that the Hospice comes in to
contact with, and teaches, more than 100
newly qualified doctors or medical students
each year. We are committed to sharing our
knowledge and best practice with as many
medical professionals as we can, every year.

As well as our Medical Director and
Deputy Medical Director teaching at the
University, we will also be receiving newly
graduated Cambridge Medical students
on placement at the Hospice.
Deputy Medical Director, Dr Qamar Abbas
said: “My view is that all doctors should
have experience in palliative care, early on
in their career. No matter what area they go
on to specialise in, whether it is as a surgeon,
a GP, or in cardiology, it is so important that
they have experience in caring for those

Carolanne Brannan,
Director of Patient Care.

“Having had the support from St Clare’s
counselling services, I am now confident to
talk about death and I’m keen to help other
young people talk about it too. I think there
has been a big stigma in our society around
mental health and death. So my message
for other young people of my age, is that it
is so important to talk to someone –
especially if you have lost someone.”

Dr Abbas with the University Teaching Hospice certificate.

New Patron joins

Thank you to everyone who sent in ideas to help us name our
Children, Young People & Family Bereavement Service. We had
over 30 suggestions! After much deliberation, and a final public
poll, we have chosen to name it the Echo Counselling Service.

Our Patrons support the work of
the Hospice in a variety of ways,
including helping to raise our profile,
attending events, and supporting our
fundraising activities. We are pleased
to announce that Melissa Jones
was appointed as our new Patron in
June 2018.

A young person who voted for the name ‘Echo’ told us that they can
relate to the name because counselling had provided them with an
opportunity for self-reflection, echoing back their thoughts by talking
to a therapist, and the fact that the impact of losing their loved one
would echo with them down through the years.
The Echo Counselling Service started over a year ago and it is
thanks to your support and the vital funding we received from BBC
Children in Need, that in that time we have helped over 30 young
people and their families – supporting them to face death, dying
and loss. This is through one to one therapy sessions, group therapy
and family therapy.
If you know a child or young person who may require prebereavement counselling or bereavement care following the loss of
a loved one at St Clare, contact the Patient & Family Support team
on 01279 773762.

Our Care

Echo Counselling Service

Melissa lives in Saffron Walden, where she is an active
community member, having formerly taught at Saffron Walden
County High School.
In 2006 Melissa set up Inspire, an education training company,
and she is a Director and Trustee of the Forrester Trusts which
have supported St Clare generously in the past.
On becoming a Patron, Melissa said: “I am honoured and
privileged to have been asked to become a Patron of St Clare
Hospice. As a resident of Saffron Walden, I have known many
people in my community whose lives have been touched by
St Clare, their local hospice. I have heard first-hand about the
fantastic care, compassion and dedication of the staff at
St Clare, and I am delighted to have been given the chance
to support them as a Patron.”
If you live in the Saffron Walden area and would like to get
more involved in supporting St Clare, including by joining the
new Saffron Walden Friends Group, please get in touch with
our Community Fundraising team on 01279 773738
or email dani@stclarehospice.org.uk.

Nursing Assistant, a night in the life…
Often described as ‘angels’ by the families they care for, our overnight Nursing Assistants perform a
very special role. They offer practical support and care to patients, their families and carers, in the
comfort of their own home. Here Jess shares what a night with the Hospice at Home team is really like…
4pm – Before my shift starts, I receive a call from my
Team Leader who tells me who I will be visiting this
evening. My patient will be a 75 year old gentleman
called John* who lives in Dunmow with his daughter
Karen*, who is his main carer. John is suffering from
lung cancer and secondary brain tumours. I am
given their address and phone number so that I can
find their home tonight.
10pm – My shift starts when I arrive at John’s home.
I meet Karen and introduce myself. She says they
have been looking forward to my visit. I ask Karen
what their normal night time routine is and she shows
me around their home. She says if Dad wakes in the
night he likes a cup of tea with two sugars. John is still
awake so I go and introduce myself, and explain that
I will be sitting with him tonight.
10.30pm – Karen goes to bed and John has
fallen asleep. I sit in the room next door to him,
with the door open, and do some work for the
Hospice on a laptop.
11pm – Every hour I go in to see John and check
that he is comfortable. I listen for any changes to his
breathing and make sure his oxygen is in place.

1am – John has
become agitated and
breathless and is trying to get
out of bed. I calm John down by sitting
with him, and make him a cup of tea to settle him.
We have a chat and I reassure him. After half an hour
he settles down again and goes back to sleep.
3am – I continue to look in on John every half an hour
to check he is still settled.
6am – Karen gets up and has a shower. She says it is
good I am there as sometimes she struggles to get ready
if they are on their own.
7am – John is still asleep. I go downstairs and tell
Karen that I am leaving now. She is very grateful for
our help and says she would like to be considered for
a night carer again if possible.
7.15am – I phone the Hospice at Home team to
handover and let them know how my patient is. I drive
home in time to take my children to school, before going
home to bed myself.
*Names and circumstances are representative of a typical day, and
do not refer to actual persons.
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Big News

With a little help from our friends…
and some Big Ideas!
For nearly 30 years, we have been supporting and caring for people with life-limiting conditions and their
families in communities across West Essex and East Herts. We have always been a charity who cares for
local people – but it is with thanks to local people, like you, that we are able to do what we do!
Whether it’s volunteering with us, hosting your own fundraising event, shopping at our stores, taking on an exciting
challenge, or donating to us on a regular basis – it is you who makes our free, compassionate care possible.
We would like to say a huge THANK YOU, and celebrate some of the amazing people who have supported us over the past
year. Big or small, it all means so much to us – and to the patients and families whose lives have been touched by St Clare.
We hope these people inspire you with some Big Ideas on how you can get involved and support your local hospice!

Rosemary and her rhubarb…
Rosemary, a wonderful local fundraiser, grows vegetables in her allotment
to help us grow vital funding! Donating her produce to be sold at the Hospice
reception, Rosemary has raised over £700 in the past 5 years. We love this
green-fingered fundraising feat! Wondering what you could do?
For more ideas visit stclarehospice.org.uk/community-fundraising

The power of words…
We understand how sometimes people feel anxious
about coming to visit St Clare. Hospice care is often
misunderstood. We’ve found that one of the best
reassurances is hearing from others who have experienced
our care, including patients, family members and friends.
Thank you to everyone who has shared their story with us,
demystifying hospice care so that others feel able to come
and get the support they need.
Please contact communications@stclarehospice.org.uk
if you have a story to tell.

Become a Regular Clare
and help us care!
Whether you give £2, £20, or £50 a month, knowing
that we can rely on your regular gift means that we can
plan for the future, continuing to develop our care and
support for local people.

Michael Beard from
Public Health England
did a skydive – £790
6

All the companies and individuals who
donated to the Spring Ball – £25,000
Gates Ford sponsored
our Business Football
Tournament – £2,000

It’s such an honour when
our trusty challengers go the
extra mile for St Clare –
especially when it’s 4,500 miles
all the way to Nepal! The
amazing Annabel embarked
on a 16-day adventure trek
through the Himalayas to
Mount Everest Base Camp,
raising over £3,000 for
St Clare. What a hero!
Could you challenge yourself
for your local hospice?
Visit stclarehospice.org.uk/
challenges

If you are interested in making a regular gift today, we’d
love to hear from you. Call 01279 773750 or sign up
at stclarehospice.org.uk/donate

Thank
you

Annabel
helps us reach
a high-point!

A team from Fitness Squad UK completed the
Yorkshire 3 Peaks Challenge – £4,519.30

Annabel Moeser
climbed to Everest Base
Camp – £3,007.14

Meads Construction
made several monthly
donations – £800

BancTec made
a donation – £90

Luke Hammond and
Aaron Farthing ran the
Brighton Marathon – £871

Big News

A gift for you, a gift for us!
Shopping with St Clare in any of our 9 stores is a win-win!
We’d like to thank everyone who has shopped with us or
donated their pre-loved goods to our shops – you have helped
us to raise hundreds of thousands of pounds in vital funding.
Don’t forget to Gift Aid your donations in store, so that we
can claim 25% more in sales from the UK Government!
For more information on our shops, visit
stclarehospice.org.uk/shop

Daniel Robinson & Sons are
star partners for St Clare
The local independent family funeral
directors have been supporting
St Clare for over 20 years and have
raised an incredible £650,000 for
us in vital funding during that time.
Last year they celebrated their
125th year, and they raised over
£58,000 for St Clare.
Over the years they have
fundraised for St Clare through a
variety of major events such as
go-karting and golf days – and they
have hosted nine corporate Balls in
support of us since 2006!

Gary Neill, Managing Director of Daniel Robinson &
Sons with Sarah Thompson, St Clare CEO.

We champion business-charity
partnerships here at St Clare. To learn
more, visit stclarehospice.org.uk/
corporate-partnerships

Volunteers make our
world go round
We are lucky to be supported by over 500
volunteers who regularly lend a hand to St Clare.
Each and every one of them is invaluable to us,
giving their time and skills to ensure that our
hospice can continue to offer life-changing
support to local people who need us. Our great
variety of volunteering roles ensures that there
is something for everyone – whether it’s on a
regular basis or a one-off here and there!
To find out how you can help,
visit stclarehospice.org.uk/
volunteer

Lovely Lottery players…
Over 15,000 St Clare Lottery players
help to generate more than £385,000
in vital funding for our hospice every
year. In addition to this, our players
have also donated just under £11,000
to us in the last year, either by donating
back their winnings or simply by making
an extra donation. Thank you for your
incredible generosity!

We have just published
The Little Book of Big Ideas,
which is full of inspirational
ways in which you can
support your local hospice!
Download the guide online,
at stclarehospice.org.uk/get-involved

It costs just £1 per entry to play our
Lottery, which is drawn every Friday.
To enter, visit stclarehospice.org.uk/lottery

Nathan Lang ran the
Bath Half Marathon and
Windsor Triathlon – £350

To order your free hardcopy, tick the box
at the top of the donation form on page 12.

Oakmont Construction
sponsored our Memory Tree
for the third year – £4,000

Land Sheriffs sponsored our stand at the
Harlow Business Exhibition – £400

David Hannay cycled 7
marathons in 7 days on
an exercise bike – £345

All the companies that took part in our
Business Football Tournament – £6,000

A huge congrats to our amazing London
Marathon 2018 team: Kim Bird, Ray
Cogan, Luke Hayes, Tamsin Dowsett,
Clare Birch, David Henderson, Rosie East,
Rebecca Dolan, Adam Goldspink-Burgess,
David Tovey – £28,552.78
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Volunteer

Marvellous Marilyn
celebrates 25 years
One of our 500 volunteers reached a spectacular milestone this year. Marilyn
Coleclough has been a fundraising volunteer at the Hospice since 1993. During
that time Marilyn founded the Loughton Friends group which has fundraised a
grand total of more than £180,000 for St Clare!
Marilyn first came into contact with the hospice movement in 1993 when her
husband, George, received care from both St Francis Hospice in Havering, and
St Clare Hospice. Marilyn said: “The support we had from both Hospices was
excellent. I felt at the time that I was fighting a losing battle, then the Calvary came
riding in. The excellent care offered at the Hospice was second to none. It left a
lasting impression on me as to what hospice care was all about.”

Volunteers’ Week
2018 celebrations

After George died, Marilyn decided to volunteer her time to helping raise funds for
St Clare Hospice, to assist us in building our Inpatient Unit which opened in 2000.
Commenting on volunteering as a fundraiser, Marilyn said: “Volunteering has
given me the opportunity to make friends that are still with me today. For me,
volunteering for St Clare has been my life for the past two decades, and I have
loved every minute of it. Volunteering has given me back far more than I could
ever have imagined. I call it the three F’s – Friendship, Fun and Fundraising!”

Every year at the start of June we get the
opportunity to join with organisations across the
country in celebrating our volunteers during
national Volunteers’ Week. We held various
parties and celebrations across the Hospice and
our shops, with each department thanking their
volunteers in their own way.

Thank you and congratulations, Marilyn, on such a marvellous achievement!

This year we issued a total of 36 long service
awards to volunteers who have reached a
milestone number of years in service to St Clare.
Seventeen volunteers achieved 5 year milestone
awards, with twelve volunteers achieving 10
year awards, six volunteers with 15 years and
Marilyn Coleclough receiving an award for a
remarkable 25 years’ service to St Clare.
Special congratulations to the six volunteers who
received an award for 15 years’ volunteering:
Pat Prior, Christabel Thake, Edna Baker, Dorothy
Hall, Karen Moir and Janette Thorogood.

Marilyn Coleclough (far right)
celebrates 25 years of volunteering.

Volunteering in numbers…
500
200

people one-off!

We are always looking for more volunteers
to support the work of the Hospice. Could
you be just the person we are looking for?

30+

people volunteer
with us regularly,
plus an extra

98%

roles across
St Clare
departments

would recommend
volunteering
with us

We need YOU!

100,000

estimated
number of hours
donated per year

Read our Voluntary Services Manager,
Rob Wallace’s, Blog ‘10 reasons to start
volunteering’ and see if he can inspire you!
Find it at stclarehospice.org.uk/blog
Contact us for current vacancies…
stclarehospice.org.uk/volunteer
01279 773722
volunteer@stclarehospice.org.uk

Thank
you

Rotary club of Bishop’s Stortford
had a Golf Day – £300

Chris Stapleton ran the Brighton
Marathon – £1,405.40
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Staff at TSB
fundraised – £1,093

To all those who took part in our
Open Gardens season – £8,823.48
Moreton Church of England Primary School
ran the Moreton Mile – £1,068.57

Meg Martin completed a
trek in Nepal – £4,432.86
Staff at PHMG
fundraised – £3,877

Shop

Get your St Clare
Christmas cards

Visit our new shop

It’s never too early to start getting ready for Christmas!
As always, we have launched a gorgeous selection of
Christmas cards to celebrate the festive season.

Vintage & Retro
We are delighted to announce that we have a brand-new shop in Harlow’s
town centre which opened in September 2018. Scarlet Vintage & Retro
is home to a wide array of gorgeous vintage and retro clothing,
accessories, collectables and homeware, from the 90s and earlier.
Scarlet Vintage & Retro champions creativity and self-expression,
supporting people to embrace their own individual styles. Our ethos is
all about inspiring people to look, feel and be their best selves, through
the power of fashion. Discover a world of all things kooky and quirky,
making sustainable fashion fun for everyone.
Visit Scarlet Vintage & Retro at 3 Broadwalk, Harlow, CM20 1JH.

This year, our collection includes our ever-popular series of local
landmarks in the snow amongst several other lovely, handpicked designs. If you are sending Christmas cards this year,
make sure they are in support of St Clare.
The full range is available to buy in our shops, and in the
shop at our main reception at the Hospice in Hastingwood.
You can also buy them online via the St Clare eBay shop at:
www.stores.ebay.co.uk/St-Clare-Hospice
Each design comes in a pack of 10, prices starting from £3.00.

Where’s my local shop?
Specialist Music & Book Shop
10 Devoils Lane, Bishop’s Stortford, CM23 3XH
Tel: 01279 755990. Open: 9am to 5pm Mon to Sat,
10am to 4pm Sun
Scarlet: Designer Clothing & Accessories
46 Queens Road, Buckhurst Hill, IG9 5BY
Tel: 0208 505 5110. Open: 9am to 5pm Mon to Sat
Debden 72 The Broadway, IG10 3SY
Tel: 0208 502 2361. Open: 9am to 5pm Mon to Sat

Epping 182 launches new
Scarlet @ Home collection

Epping 182 182 High Street, CM16 4AQ
Tel: 01992 575092. Open: 9am to 5pm Mon to Sat
Great Dunmow 41 High Street, CM6 1AE
Tel: 01371 875756. Open: 8.30am to 4.30pm
Mon to Sat

In September our Epping charity shop
got a refreshing change of character
as the newly branded Epping 182.
In celebration of its new identity, the
popular high-street store launched
St Clare’s first ever, brand-new home and
furniture collection, Scarlet @ Home.
Think plush loveseats, velvet cocktail chairs
and retro stacking coffee tables – mixed with
accents of luxe metallic and marble in true
contemporary, glam style.

Harlow Unit 2A, St James Centre, East Road, CM20 2BJ
Tel: 01279 639760. Open: 9am to 4.30pm Mon to Sat,
10.30am to 4pm Sun and Bank Hols
Scarlet: Vintage & Retro
3 Broadwalk, Harlow, CM20 1JH. Open: 9am to 5pm
Mon to Sat
271 Fashion 271 High Road, Loughton, IG10 1AH
Tel: 0208 508 0766. Open: 9am to 5pm Mon to Sat
and first Sunday of every month

View our new
Scarlet @ Home range
at Epping 182 and
Scarlet Buckhurst Hill

Saffron Walden 1 Mercers Row, CB10 1HD
Tel: 01799 523573. Open: 9am to 5pm Mon to Sat
Free furniture collections Tel: 01279 639760

Darren Dack and team completed
the Nuclear Rush – £1,350
R
 aven’s Budgens in
Abridge held an Open
Day – £8,300

Rotary Club of Epping held their
annual Golf Day – £14,000

L inda Latchford
organised a May Day
Fayre – £1,640

C
 laire Steele and
Michelle braved a
Skydive – £145

Rebecca Sawyer held a
Clairvoyant Evening – £250
C
 lavering Supporters
held their annual Spring
Fayre – £3,001.05

Harlow Knitwits knitted
chicks at Easter – £99.70
T hree Horseshoes
Spellbrook had a Fun
Day – £1,058.67
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Fundraise

GO BRIGHT WALK
a dazzling success

Our first-ever Go Bright Walk on Saturday 14th July successfully painted Harlow
town all the colours of the St Clare rainbow! This brand-new summer flagship
fundraising event is estimated to have raised £10,000 in vital funding for our
hospice, once all sponsorship has been collected – and it’s all thanks to the
incredible support we received from our local St Clare supporters. Nearly 200
people turned up on the day to take part in the 5k family fun-run and to enjoy the
all-day festival at the Water Gardens in Harlow. Thank you to our partners at the
Water Gardens for hosting us, and to all our walkers and volunteers who took
part – and on such a hot day! We can’t wait for next year’s event which is set to
be brighter than ever!

Cosy up with a Big Brew
Cosy up with a cuppa for St Clare, and help us to raise
vital funding by hosting a Big Brew this Autumn or Winter.
Whether a coffee morning or an afternoon tea – or even
a hot chocolate by a crackling fire – you can have fun
raising a cup to raise money for St Clare.
The great thing about hosting a Big Brew
is that it can be as simple or as elaborate
as you like, and whether you raise £20
or £200, every penny counts.

Your Big Brew

fundraising guid
e

You can download our Big Brew
resource pack at
stclarehospice.org.uk/big-brew
or call our Community Fundraising
team on 01279 773750
for hints and tips on
getting started.

What’s on this Autumn and Winter…
Autumn Firewalk
Sunday 28th October 2018
What better way to get toasty than
by entering the St Clare Firewalk this
Autumn? Join us at the Hospice in
Hastingwood to challenge yourself to
take on the hot coals. Registration is
£25 and we ask you to pledge to raise
£150 in sponsorship. Under-18s must
have signed guardian permission to walk.
Contact Emma on 01279 773754 for
more information.
Harlow Halloween Haunt
Wednesday 31st October 2018
Darkness falls across the land… as the
Harlow Halloween Haunt returns to
The Chantry to scare whoever dares
to face the horror! Join the masses
at this spooky, interactive experience
from 5pm – 9pm. Contact Dani on
01279 773738 for more information.

Saffron Walden Christmas Fayre
Friday 2nd November 2018
Get in the festive spirit at the Lord Butler
Centre for a Christmas Fayre in aid of
St Clare, from 10am – 2pm. Contact Dani
on 01279 773738 for more information.
Little Hallingbury Christmas Fayre
Friday 9th November 2018
Stock up on some early Christmas
presents by coming along to the Little
Hallingbury Christmas Fayre. With local
artisan stalls, tea and cakes, and a raffle.
9am – 1pm at St Mary’s Church.
Contact Dani on 01279 773738.
Harlow Christmas Fayre
Sunday 25th November 2018
Join St Clare at Great Parndon Community
Centre from 12.30pm – 4pm for a festive
fayre to get you in the Christmas spirit.
With a wide range of stalls and gifts for
all the family. Entry is just £1 per person.
Contact Dani on 01279 773738.

For more information please visit stclarehospice.org.uk/events
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Santa Run, Debden
Sunday 2nd December 2018
Take part in a true community Christmas
event by joining the Debden 5k Santa
Run this festive season. Entry is £12 for
adults and £5 for children. Team of six
£60. Meet 12pm for 12.30pm start.
Contact Geraldine on 0208 508 6070
for more information.
Amici Cantate Christmas Concert,
Thaxted
Saturday 8th December 2018
Come along to Thaxted Parish Church
7pm – 10pm to witness the glorious sounds
of the Amici Cantate Christmas choir.
Tickets cost £6 child, £12 adult, or £25
for a family ticket. Contact Robin on
07769 675206 for more
information and to
buy tickets.

Don’t forget!
Christmas
Jumper Day –
Thursday 13th
December

Fundraise

Your Light Up A Life
service invitation...
Christmas can be a very emotional occasion, a special season for spending time with
friends and family, and for remembering those who are no longer with us. Their absence
can be deeply felt, whether their death was recent, or if many years have passed.
Light Up A Life is our Christmas time celebration of everything that St Clare stands for –
standing side by side with families from across our community in honour of their
loved ones. Unique services will be held throughout our catchment area in November
and December with carols, music, readings and refreshments, in the company of those
who understand.

We often hear from our patients,
families and supporters about
the amazing care that our teams
have provided – all year round.

It’s an occasion to make a personal dedication in memory of someone special and all names are included in
our interactive Online Book of Remembrance, as well as being inscribed into our hardback book for you to
view throughout the year at the Hospice. Candles are lit at each service, every shining light representing the
life and memories of a loved one.
If you would like to find out more about these special events, please visit stclarehospice.org.uk/light-up-a-life,
call our Fundraising Team on 01279 773 750 or email fund@stclarehospice.org.uk.

Stay ahead of the pack by joining us for our popular annual Winter Walkies event
on Sunday 24th February 2019. From Cockapoos and Cocker Spaniels to Pugs
and Poodles, dozens of dogs of all shapes and sizes are set to take part in our
sponsored 5km countryside walk.
The pooch parade will set off from the Hospice at 11am, with
walkers and pets winding their way across the beautiful Essex
countryside before returning back to the Hospice for a cup
of hot soup and a roll.
Anyone is welcome to join us for
Winter Walkies – whether you are a
pet owner or not. Please note that the
route is not suitable for pushchairs or
wheelchairs. Entry for Winter Walkies
is £10 for adults and £5 for children
or £27.50 for a family of four.
For more information, please
visit stclarehospice.org.uk/
winter-walkies or call Emma on
01279 773754.

Let us recycle your Christmas tree
This January, make a suggested donation of £10 to St Clare and
we will collect and recycle your Christmas tree! Registration opens
mid-November and we will collect trees on Saturday 5th and
Sunday 6th January 2019. Only real trees can be recycled.
Book a collection, or volunteer to help as a collector, by
contacting Rachel on 01279 773734.

Business Christmas e-cards
Choose St Clare this year when you are sending festive
greetings to your clients, customers and colleagues!
Contact Amy on 01279 773758 for information.

Without you, we couldn’t be here for those who
need us. St Clare is a local hospice, for local people,
funded by local people. We are grateful to be funded
by the NHS for nearly half our running costs, but the
rest we need to raise ourselves. It’s people like you
that make this possible. Thank you, from the bottom of
our hearts, for your support.

Thank a nurse…

We know how much our annual Light Up A Life services mean to so many families across West Essex and
East Herts and welcome you to join us this year. Each service is free to attend and open to everyone, whatever
their faith – and is not only for the many patients and families St Clare has helped.

Winter Walkies returns for 2019

Thanks a million…

Put St Clare on your
Christmas shopping list!

This Christmas, our nurses,
doctors, chefs, housekeepers and
many more, will be working round the
clock – right across the festive season. Both in
the Hospice, and in people’s own homes, they will be making
sure that patients, their families and carers have as special a
Christmas as possible. Many of them will be caring for patients
on Christmas Day itself, instead of being with their own family.
We invite you to send them your messages of support
and thanks this Christmas. Please write your message
of thanks for St Clare in the bauble below. These will
then be displayed around the Hospice this Christmas.
Please write your message in the bauble below.

Christmas dinner for a
family staying on our
Inpatient Unit – £44
Christmas crafts for our
Day Therapy patients – £9
Your party outfit from our
St Clare shops – £20
Christmas cards from our
eBay shop – £6
A stocking filler for one
of our patients – £5
Drop off any gifts you wish to donate to our
patients at our Hospice reception throughout
December. Looking for ideas? Toiletry sets, socks
and chocolates always go down a treat – and
don’t forget the gents! Thank you.

Knit a Pud
Do you have knitting-needle-know-how? Help us
to create loads of these cute, little ‘puds’ which will
help us raise vital funding this Christmas! Download
the free knitting guide at stclarehospice.org.uk/
knitting-guides and drop your creations off to
the Hospice by 18th November.
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Simply return this slip to St Clare Hospice, Hastingwood
Road, Hastingwood, Essex, CM17 9JX or pop it in a
Freepost envelope if you have one to hand. There’s no need
to cut your bauble out – we need the whole slip back!

Thanks to you

I would like to support St Clare Hospice
YOUR DETAILS

Title

First Name

Surname
Address
Postcode
Phone
Mobile
Email
I would like to be posted a copy of The Little Book of Big Ideas

HOW WE COMMUNICATE WITH YOU
St Clare Hospice Trust would like to contact you from time to time with
updates about our care, fundraising activities and events and the exciting
ways you can support us in the future. Please tick here if you would like to
receive communications via
Post
Emails
Texts
Calls
St Clare Hospice Trading Company Ltd would like to contact you from time
to time regarding Lottery/Raffles/Retail. Please tick here if you would like to
receive communications via
Post
Emails
Texts
Calls

Signature		

/

£20

Other

Surname

Mastercard

Maestro

3 digit
security number

Date

/

/

First Name
Date

/

/

N
 O – please tick here if you do not wish St Clare to claim Gift Aid on your donations. Please notify
us if you wish to cancel this declaration, change your name or home address or no longer pay
sufficient tax on your income and/or capital gain. If you pay Income Tax at a higher or additional
rate and want to receive the additional tax relief due, you must include all your Gift Aid donations
on your Self-Assessment tax return or ask HM Revenue and Customs to adjust your tax code.

Thank you!
Registered Charity No 1063631

Autumn/Winter 2018

25p tax for every £1 I donated through Gift Aid. If I pay less Income Tax/or Capital Gains Tax in
the current tax year than the amount of Gift Aid claimed on all my donations, I understand that it is
my responsibility to pay any difference. My home address identifies me as a UK tax payer. I want
St Clare Hospice to treat all gifts of money I’ve made in the past four years, and all future gifts of
money that I make from the date of this declaration as Gift Aid donations.

St Clare Hospice,
Hastingwood Road, Hastingwood,
HARLOW CM17 9JX

Spent 87p
of every £1
directly on care

Love our
Lottery,
care for
St Clare

Playing is so easy to do. Join today by visiting stclarehospice.org.uk/
play-lottery or call our Lottery team on 01279 773730.

YES – I am a UK Income Tax or Capital Gains tax payer and I want St Clare Hospice to reclaim

Please return this slip to:

Raised the £4.6 million
it costs to run our services
that are free to patients

Ben said: “When my brother-in-law’s Mum passed away, it affected the whole
family. I knew what a difference having access to the care at St Clare had
made, so when I saw the Lottery being promoted in Harlow, I didn’t hesitate
to sign up. It’s only £4.33 a month so I didn’t really think much of it, but I knew
I was supporting a local charity that cares for people in my community.”

To make this Gift Aid declaration valid, please complete your full name, and today’s date:

.

90% of Hospice at

Ben Dodds from Loughton won £1,000 in the St Clare Lottery in May 2018.
Touched by the care we offer here at the Hospice, Ben decided to sign up to
our Lottery whilst out shopping.

Please make every pound you give worth an extra
25% to St Clare Hospice, at no extra cost to you, by
ticking this Gift Aid declaration

Surname

Over 50% of our Day
Therapy patients had a
diagnosis other than cancer

Not only do you have a chance to win cash prizes, the Lottery also makes
a huge difference to local people in your community. Did you know that last
year the Lottery paid for the care of 1 in 10 of St Clare’s patients? We think
that’s incredible. So playing our Lottery really is a win for everyone!

GIFT AID

Title

Held 275 group
sessions in our Day
Therapy service

THANK
YOU!

Each week one lucky St Clare Lottery player wins £1,000. That’s on top of
another 23 cash prizes. Tickets cost just £1 for our weekly draw, and you
could be in with a chance of winning our rollover of up to £10,000.

I enclose a cheque made payable to ‘St Clare Hospice’ OR

Expiry
date

occupancy
rate on our
Inpatient Unit

At St Clare Lottery HQ, Fridays are our favourite day of the week!
It’s our chance to pick out the winning names from amongst our 15,000
players. Join your local hospice Lottery, and it could be your name that
we pick out!

YOUR DONATION

Valid from
Maestro

84% bed

Helped 1,270
people with over
2,800 episodes
of care

Get that Friday Feeling!

Any supporter can change how we contact them. Please complete this form, call our
Fundraising team on 01279 773 750 or email fund@stclarehospice.org.uk. Please
read our Privacy Policy carefully to understand how we collect, use and store your
personal data, you can find this at www.stclarehospice.org.uk/privacy-policy

Please debit my account: Visa

Last year, we helped hundreds of local families. Here are our new
stats from our Impact Report 2017-18, which are hot off the press!

Read the whole Impact Report 2017/18 at stclarehospice.org.uk/our-reports

/

£10

It is thanks to our loyal supporters that we are able to provide free,
compassionate care to people with life-limiting illnesses and their
families in our local communities across West Essex and East Herts.

Home patients that
died, died at home

Date

I would like to donate: £5

Our Impact 2017-18

24 Hour Advice Line
Telephone: 01279 773773
Day Therapy
Telephone: 01279 773768

Inpatient Unit
Telephone: 01279 773770
Bereavement Support
Telephone: 01279 773742

Registered Charity No. 1063631.
St Clare Hospice, Hastingwood Road,
Hastingwood CM17 9JX.
All rights reserved

Fundraising Team
Telephone: 01279 773750
Hospice Fax: 01279 773701

Please pass
this newsletter
on to a friend
or recycle it

