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During the year, St Clare Hospice has 
cared for and supported over 1,200 
individual patients –  providing them  
with ongoing life-enhancing support,  
both in the community and in the  
Hospice itself. 

We have also provided much-needed 
counselling and bereavement support 
for patients, their families and carers – 
including the children affected by the  
loss of their parents or grandparents.

We are extremely fortunate to have 
incredibly dedicated and skilled doctors, 
nurses, counsellors and support staff, as 
well as over 500 volunteers who help in 
every aspect of our hospice life.

But – we have much more we need  
to do.  

We know that, in West Essex, 3,000 
people die each year and that the 
number of people who die in hospital  
is higher than the national average.  
St Clare Hospice has much more to  
do to reach more people who need  
our help and to avoid people dying  
in hospital unnecessarily. 

In the coming three years, St Clare 
Hospice wants to invest in our services 
so that we can achieve these aims, so 
that significantly more people receive the 
support and care they need, wherever 
they are – whether at home, in hospital, 
in the Hospice or in a care home.  

We want to ensure that people no longer 
die in the back of an ambulance or in 
A&E when they could be comfortably 
supported at home with our care, or in 
our Hospice.

All that we have achieved over the past 
year, and the ambitious strategy we have 
outlined for the future of St Clare, would 
not, and will not, be possible for us to do 
without the many people who support us 
in so many ways. 

We are so grateful to all those who  
have contributed in some way to our 
vision over the past three decades, and 
to those who are willing to stay with us 
on our journey over the coming years, 
as we seek to make a difference to even 
more local people facing death, dying 
and loss in our communities.

Thank you for your continued support. 

Patrick Foster, Chairman of Trustees
Sarah Thompson, Chief Executive

Message from our Chairman and Chief Executive
Welcome to our 2017-18 Impact Report. Over the past year we 
have continued to develop our services across West Essex and 
East Herts, launching our new strategy to reach significantly more 
people who are facing death, dying and loss in our communities.
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Our key achievements

In June 2017 we opened 
our dedicated Children, 

Young People and Family 
Bereavement Service, 

enabling us to offer  
specialist pre and post 

bereavement support to the 
children and loved ones of  

St Clare patients.

In January 2018 we 
launched our re-modelled 

Day Therapy service 
including a Café Clare social 
group, physiotherapy group 

and creative drop-in, enabling 
us to reach more patients and 

to improve their health and 
wellbeing outcomes.

This year we helped  
1,270 people with  

over 2,800 episodes  
of care.

In 2017/18 for every £1  
we spent, 87p went  

directly on care for our 
patients and their loved 

ones, whilst 13p went on 
generating funds and income 

for St Clare.

In January 2018 
we launched the 
Compassionate 

Neighbours project,  
a community-led project 

aimed at tackling loneliness 
and isolation amongst  

older people and those with 
life-limiting conditions. 

We know the majority of 
people would prefer to be 
cared for at home, so we  

are delighted that this year 
our Hospice at Home  
team cared for over  

770 people in the comfort  
of their own home.
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St Clare makes every  
moment count

   The average length of stay for those admitted  
to our Inpatient Unit was 10.6 days.

   One in three in-patients returned home or to 
another care setting.

   Our average bed occupancy was 84% – 
compared to the national median of 78%.

   We cared for 200 patients in our Inpatient Unit.
   Our Inpatient team cared for people with 
conditions and illnesses including Cancer,  
Motor Neurone Disease, Parkinson’s, Dementia, 
respiratory disease and renal failure.

Our Inpatient team
The multidisciplinary Inpatient team provides high 
quality specialist care in our 8-bed unit, providing 
patients, their family and friends with compassionate 
care and support.

“You always have 
somebody to talk to. 
I knew that if I had a 

problem with anything, 
I could ask. I didn’t feel 

like I was alone.” 
Russell
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   Our Clinical Nurse Specialists in Palliative Care 
delivered over 900 episodes of care to patients, 
with over 1,000 referrals made to the service.

   Our Clinical Nurse Specialists in Palliative Care 
made more than 1,600 face to face visits and 
more than 6,400 supportive phone calls.

   More than 770 families were supported by our 
Hospice at Home team.

   More than 90% of patients cared for by our 
Hospice at Home team that died, died at home.

   All patient referrals made to our Hospice at 
Home service were dealt with by the team within 
2 working hours. 

Our Community Nursing  
Services team

“Our St Clare Clinical 
Nurse Specialist was 

so dedicated and 
supportive – without 
them we would have 
been floundering.” 

June

The Community Nursing Services team includes both 
our Clinical Nurse Specialists in Palliative Care as 
well as our Hospice at Home team. Together, they 
help to care and support patients, their families and 
carers, in their own homes including residential, 
nursing homes and local community hospitals. 

St Clare helps  
people wherever  
they are
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“St Clare has been 
a Godsend. I tell 

everybody about the 
different things  

they do. It’s all about 
helping you to live.”  

Wendy  

   Our Day Therapy team delivered 284 episodes 
of care to patients, holding 275 group sessions 
for patients.

   Our complementary therapist provided  
335 treatments, including Reiki, aromatherapy, 
massage, reflexology.

   Our Occupational Therapy and Physiotherapy 
outpatient team delivered 288 episodes of care 
to patients in the community, making more than 
920 face-to-face visits to patients and more than 
700 supportive phone calls. 

Our Day Therapy & Outpatient team
The Day Therapy and Outpatient team care for  
patients and their families to enhance quality of life, 
promote independence and build self-confidence.  
Day Therapy offers the chance to take part in  
therapeutic and creative activities, talk to others and  
take time out. Outpatient appointments are offered  
with our team of nurses, physiotherapists, occupational 
therapists and complementary therapists. 

St Clare is about life 
and living
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   Our Patient and Family Support team of social 
workers, counsellors and a chaplain, provided 
over 360 episodes of practical and emotional 
support to patients and their families.

   Our Children, Young People and Family 
Bereavement Service provided pre and  
post-bereavement counselling and support  
to over 30 children and young people, and 
their families.

Our Patient & Family Support team
The Patient and Family Support team works 
holistically, considering patients’ practical, emotional, 
spiritual and social needs, as well as offering support 
for friends and family. The team includes social 
workers, bereavement counsellors and a Chaplain. 

St Clare is for 
the whole circle 
of family, friends 
and carers

“Without the  
counselling I have had  

at St Clare, I don’t  
think I would have  

been able to accept  
my grief.” 

Emma



Voluntary Income generated
Our specialist care is provided completely free of 
charge, but it is not without cost. St Clare receives only 
limited NHS funding, meaning that most of the cost of 
our care is funded through voluntary donations, or in 
other words, by the generosity of those who believe in 
the difference that St Clare makes to those facing one  
of the most difficult journeys in life.
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   In March 2018 our  
new Business Steering 
Group organised a 
Ball that raised nearly 
£25,000.

   One of our corporate 
partners, Weston Homes, 
raised a record-breaking 
£110,000 at their 23rd 
annual golf day in 
September 2017. 

   More than £25,000 
was raised in our local 
communities across West 
Essex and East Herts in 
our St Clare collection 
tins and buckets.

   We received a grant of 
£126,000 over three 
years from BBC Children 
in Need to fund our new 
children’s bereavement 
service.

Fundraising income generated  
in 2017/18 was 

£1,294,000

 £117,000 £212,000 
 Events Community

 £226,000 £172,000 
 Corporate Trusts

 £34,000 £530,000 
 Appeals Individuals  
  (includes In Memory) 

£3,000 
Friends Groups
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Other Voluntary income 
generated in 2017/18 was 

£2,224,000 

   During the year the regular St Clare Lottery players 
increased by almost 30% – and by March we had 
over 14,000 people playing each week.

   This year we raised more than £1.4 million from Gifts 
in Wills, which was significantly higher than expected.

   Over 250 volunteers aged 14 to 90+ lent a hand in 
our eight St Clare shops every week.

 £384,000 £385,000 
 St Clare shops St Clare lottery

£1,455,000 
Gifts in Wills

   We gained an extra £72,000 thanks 
to people signing up to the retail Gift 
Aid scheme when they donated their 
goods to our shops.

   On average, more than 5,000 bags  
of items are donated to our shops 
each month.
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Financial information
In 2017/18, the total annual cost of 
providing our specialist care services 
was £4.6 million. The Hospice received 
£1,890,000 in NHS funding, which means 
we still needed to raise 59% of our income 
ourselves. This was possible thanks to the 
goodwill and generosity of our supporters.

FOR EVERY £1 WE SPENT...

87p went directly on care for our 
patients and their loved ones

13p went on generating funds  
and income for St Clare
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NB. This summary financial information has been taken from the audited statutory Annual Report and Financial 
Statements for the year ended 31st March 2018. Copies are available to download from stclarehospice.org.uk. 

Patient Care 3,996

Expenditure total: £4,574,188
Inpatient Unit  1,946 
Day Therapy and Outpatients  530 
Community Service  557 
Hospice at Home  691 
Patient and Family Support  272 
Fundraising expenditure  575 
Other costs  3 

£000

Income total: £5,508,136
Donations, events and fundraising  1,294 
Legacies (Gifts in Wills)*  1,455 
Retail contribution  384 
Lottery contribution  385 
NHS income  1,890
Interest, research & other income  100

£000

*   Legacy income was significantly higher than expected, enabling us 
to form a new Clinical Development Fund.

www.stclarehospice.org.uk


Our future
OUR VISION is that every adult with a life-limiting condition in our local communities should have 
access to palliative care services wherever and whenever they need them so that they can make the 
most of every moment, no matter how long they have left to live.

OUR MISSION is to provide both specialist clinical services and volunteer-led social support that meet 
the complex medical and social needs of local people around the issues of death, dying and loss.

OUR VALUES: We are an organisation rooted in the values of compassion, integrity, excellence and 
team working.
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We will reach significantly 
more people by:

   Being the number one choice 
for referrers and families in 
delivering care services to 
patients with complex conditions.

   Widening access to our services 
to patient and community  
groups who could benefit from 
our services.

   Developing joined up care for 
patients who are often moving 
between home, hospital, hospice 
and community care teams.

   Taking our services and 
expertise to our patients when 
they can’t get to us.

   Building and maintaining our 
reputation for clinical excellence 
and expertise.

Our 4 strategic aims 

We will support our local 
communities by:

   Investing in a community engagement programme that will 
build links with community groups to raise awareness of end  
of life care issues and no longer fear ‘hospice care’.

   Reaching out to community and patient groups who are hard  
to reach and don’t traditionally access hospice services.

   Listening, learning and building relationships with local  
people and community groups to find out what is wanted  
and needed from end of life care.

   Developing volunteer-led projects that offer support to  
people who are at the end of life in their own communities  
to reduce loneliness.

   Improving awareness of our services so that people know 
what we do and what services are available to them when 
they need them.

   Extending our support for families and carers across West 
Essex and East Herts.

   Continuing to develop our models of care that empower 
people to make choices for themselves and remain 
independent for as long as they can.

1.  We will support our communities to become 
more resilient, to support each other and to 
remain independent for as long as possible.

3.  We will seek partnerships  
with other organisations to  
deliver better care for our patients.

4.  We will grow as a strong, 
sustainable and effective 
organisations.

2.  We will support our communities to become 
more resilient, to support each other and to 
remain independent for as long as possible.
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Patrons:
Dame Claire Bertschinger  
DBE DL

Mr Michael Chapman DL

Mr Robert Halfon MP

Mrs Melissa Jones

Dame Eleanor Laing DBE MP

Mr Gary Neill MBIE

Lord Petre KCVO

Ms Christine Walkden

Mr Bob Weston

Mr John Wickens

Mrs Paula Winter  

Trustees:
Mr Patrick Foster  
FCIOB, Chairman  

Mr Graham Randall 
FCA, Vice Chairman 

Mr David Thomson 
BAcc CA, Vice Chairman 

Mr Phil Quincey  
BSc (Hons)

Mr Russell Cattell  
Resigned 29/08/2017

Mr Brian Moore

Dr Ronald Morgan  
MB ChB FRCP Dip Pall Med

Mr David Dunkley  
Resigned 20/06/2018

Mrs Jennifer Minihane  
BSc (Hons) RGN

Mr Andy Skelton

Mrs Gita Mehta  
BSc (Hons) RGN DMS  
Resigned 15/08/2017

Mrs Wendy Adams  
RGN  
Appointed 27/02/2018

Mr Phil Birch  
Appointed 27/02/2018

Mrs Jill Rowlinson  
ACIS MBA  
Appointed 11/06/2018 
Company Secretary

Patrons and Trustees

Harlow
Epping Forest
Uttlesford
East Hertfordshire 
border

Our service covers

St Clare Hospice  
is located here

Our shops are  
located here

Great Dunmow

Saffron Walden

Stansted 
Mountfitchet

Bishop’s
Stortford

Harlow

Hastingwood

OngarEppingWaltham  
Abbey

Buckhurst Hill
Debden

WareWelwyn 
Garden City

Potters Bar

Hertford

Kelvedon  
Hatch

Brentwood

Romford

Chelmsford

Finchingfield

Royston

Buntingford
Clavering

Braintree

Ingatestone

Stevenage

Witham

Haverhill

Little Waltham

Loughton

Sawbridgeworth
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St Clare Hospice
Hastingwood Road, Hastingwood, Essex CM17 9JX
Tel. 01279 773700

St Clare Hospice could not continue caring for local people without the 
generous support of our local community, and for this, the St Clare team are very 

grateful indeed. To the many kind individuals, companies, groups, clubs, trusts 
and societies who support us we sincerely thank you for all you do.

Thank you

www.stclarehospice.org.uk
www.facebook.com/stclarehospice
www.instagram.com/stclarehospice/
www.twitter.com/hospicestclare



