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Have you signed up for Gift Aid? 
If you are donating goods to us then please don’t forget to Gift Aid! The average 
bag of donated goods is worth £20 to the Hospice, or £25 if Gift Aided. That 
could provide a complementary therapy session for one of our patients. 

As long as you are a taxpayer, you can sign up for Retail Gift Aid. It takes less than 
a minute and you only have to register once. The only information we require from 
you is your full name, home address, email address and signature. By doing so,  
you permit St Clare Hospice Trading Company Ltd to act as your agent in selling 
the goods you have brought into the shop, at a rate of 1% commission + VAT. 

Everyone who signs up for Retail Gift Aid is given a St Clare donor ID number 
and will receive regular notifications from us letting you know how much your 
donations have raised for the Hospice. To find  
out more about how you can donate your  
preloved goods, and to sign up to Retail  
Gift Aid, take a bag of donated goods  
into one of our shops or our Donation  
Centre or call 01279 773732 or visit:  
stclarehospice.org.uk/gift-aid-shops 

Welcome to the Spring/Summer 
edition of Hospice News 
Thank you for your support; you have helped us 
achieve so much in the last few months with your 
generous gifts of time, money and effort.

With your donations, we have been able to 
provide high-quality care through our Inpatient 
Unit, our Community nursing teams, and Day 
Therapy clinics. Over the last year our Café Clare 
and Community Big Brew Coffee mornings have 
helped us reach more people who can find  
out more about our services and build friendships 
and networks for the future.

With your help, we have recently set up Bereavement Cafés in the Hospice, and  
in the community, which are helping local people with their grief and loss, even if  
they’ve not been connected to the Hospice before (read more on page 6). 

With your support, we are celebrating our first year of the Compassionate Neighbours 
scheme which aims to reduce loneliness for people coming to the end of their lives. 
We have trained 64 Compassionate Neighbours volunteers who give an hour of their 
time a week – visiting 51 community members in their own homes, including care 
homes, and helping them to take part in social activities (read more on page 4).

Thank you, as always, for your generosity in your support for St Clare Hospice.  
But please carry on; we have so much more we need to do. We know that 2,900 
people die each year in West Essex and the percentage of those who die in hospital  
is higher than the national average. We need to reach significantly more people who 
need help and support at the end of their lives.

There are so many ways that you can help us reach more people in our local 
community; from playing our weekly Lottery to making a regular gift, volunteering  
your time or organising a fundraising event. With your help, we can make a real 
difference to people in our local community who are living with a life-limiting illness. 

Sarah Thompson  Chief Executive
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On 26th February, Patrick Foster was 
one of three long standing Board 
members who stood down as Trustee 
(Patrick Foster – Chair, Phil Quincey – 
Company Secretary, and Jenny 
Minihane). He also handed over the 
position of Chair to Deborah Fielding. 

Patrick has seen significant changes  
at St Clare over 10 years, including 
major upgrades to the Hospice and 
our Inpatient Unit, the construction of 
the Taylor Centre and the introduction 
of the Hospice at Home service. 

A recent success for Patrick is the 
implementation of the Hospice’s  
new strategy, with its emphasis on 
spreading our reach into the 
community through projects including 
Compassionate Neighbours, and the 
ambitions to bring real palliative care 
into places such as Care Homes. 

“For me, the decisions we take should 
always be driven by what is best for  
St Clare and the people we care for, 
and that we should always be striving 
to ‘touch the lives’ of more and more 
people in our community.”

Patrick added: “I am delighted to 
welcome Deborah Fielding as my 
successor. I am sure she will be a 
great success in the role.” 

Changing times 
for Trustees 

In December 2018 Deborah Fielding became one of St Clare’s 12 trustees and, in 
February 2019, she was elected Chair of Trustees. Deborah brings with her over 40 years’ 
experience in the healthcare sector. 

Deborah began her career as a nurse at Addenbrooke’s Hospital in Cambridge and 
worked as a midwife and health visitor before moving into health service management.  
She was the Chief Executive of the West Essex Clinical Commissioning Group until  
January 2018 before becoming leader of the Hertfordshire and West Essex Sustainability 
and Transformation Partnership (STP). 

“I’m very lucky to be joining St Clare’s governing board at an exciting time. Last year,  
the Hospice launched a new strategy to reach significantly more people with our services; 
to strengthen our communities to cope better with death, dying and loss; and to work more 
closely with partners. I’m delighted to say that the first signs of this being delivered are 
beginning to show and I’m hoping my experience within the NHS will benefit St Clare, 
helping the Hospice to create new partnerships that will increase awareness of its great 
work and expertise. 

“By extending the support we offer patients, their families, and those experiencing 
bereavement, we are beginning to help build community resilience. People are now 
accessing our services in ways that work for them. Our drop-in cafés have enabled  
patients and their families to find out more about our services, building on the friendships 
and support networks they create when they first access our services. Our new 

Bereavement Cafés are helping more people in our 
community to come together and create new 

friendships and support networks that help 
them understand and share their grief. 

  “All of these initiatives have only  
been made possible through  

the dedicated work of the 
Hospice’s supporters,  
staff and volunteers. 
Considerable work  
has been undertaken  
in order to help the 
Hospice reach more 
people and share best 

practice; I am lucky to  
be in a position where  

I will, in the coming years, 
watch the fruits of so much 
labour ripen and bring  
so much benefit to all in 
our local community.”

Leading healthcare figure 
joins our Trustees

What our Trustees do...
Our Board of Trustees is responsible for the overall governance of St Clare Hospice. We have 12 trustees 
in total who are unpaid volunteers; they bring a wealth of specialist skills, experience and knowledge 
relevant to the aims and objectives of our charity. 
Our trustees are responsible for ensuring that the Hospice is well run, its resources are used responsibly and that the 
Hospice adheres to all charitable and company laws. 

Many of our trustees are also our biggest ambassadors, representing the Hospice at networking and fundraising events, 
and ensuring that people are aware of our services and the great care we deliver.

Deborah Fielding,  
Chair of Trustees
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Meet our not-so-new 
Medical Director! 
We’re delighted that Dr Qamar Abbas  
has become Medical Director. Qamar has 
had a long and distinguished career at  
St Clare Hospice, having first started 
working for the charity in 2000 as a doctor 
on the Inpatient Unit. 

“It has been such an experience to see my 
role grow, alongside the Hospice. Starting 
with a small team and limited services, we 
now offer a full service with an Inpatient 
Unit, Day Therapy, Community specialist 
nurses, Hospice at Home, sessions in 
hospital, teaching at various levels, staff 
development and growth programmes. 

“I hope that in my new role, I continue  
to contribute to further growth and 
development of hospice services for 
palliative care patients and their families.”

Happy Birthday to our 
Day Therapy services 
It’s been a year since the relaunch of Day Therapy and what a year it’s been! In January 
2018 we rolled out a series of new groups and activities, including drop-in groups, so that 
our patients have more choice about how and when they access our support. 

One of the new drop-in groups, Café Clare, has been incredibly successful, with 494 
attendances over the first year! This weekly drop-in group takes place every Friday,  
9.30am–12noon, and gives patients an opportunity to meet others in an informal setting.  
People who have previously attended groups have found this a great way of keeping in 
touch with St Clare and we’ve also found that people new to the Hospice have used  
Café Clare as a way of getting to know us. A number of family members and friends also 
pop along to the Café with their relatives. 

The other major success for Day Therapy this year has been creating new partnerships to 
deliver services. The new Heart Failure Clinic has been running every other week with a 
heart failure specialist nurse from Princess Alexandra Hospital. We’ve also been able to 
increase the number of Upper Gastro-intestinal (GI) Cancer clinics run with a specialist 
cancer nurse, also from Princess Alexandra. 

We’ve also continued to 
provide our Day Therapy, 
Breathlessness, Neurological 
and Creative Therapeutic groups 
alongside these new services 
and these have continued to be 
popular throughout the year. 

For more information about  
our services please visit: 
stclarehospice.org.uk/care/
day-therapy-services or call 
us on 01279 773768.

 

Compassionate Neighbours – Harry and Dave’s story
Our Compassionate Neighbours project 
has been running at the Hospice for a 
year now, matching community members 
with volunteers who bring companionship 
to anyone with a life-limiting illness, or 
frailty, thus helping to prevent social 
isolation in the community. 

One such pairing, Harry and Dave, were 
matched together as part of the project. 
Here they explain what the benefits have 
been for them both. 

Harry: “Before I had a Compassionate 
Neighbour, I wasn’t getting out at all.  
I can’t walk very far and I can’t drive 
anywhere these days. But Dave has  
given me confidence, and shown me  
that I can try different things now. 

“I love fishing, but I stopped when I 
couldn’t get out of the house easily. 
Compassionate Neighbours helped me 
get back to doing something that I love. 
Dave gave me the confidence I needed  
to go out and about again, in spite of  
my Parkinson’s.

“I would say to anyone thinking of getting 
involved with Compassionate Neighbours 
to give it a go, it has really helped me.”

Dave was looking for a new voluntary 
role when he came across a news article 
about the scheme. “I know that loneliness 
is a very big problem in our country, and 
they say that in the near future loneliness 
could become one of the biggest killers, 
so I thought it sounded like a project  
I wanted to get involved with.

“I took part in the Compassionate 
Neighbours training and was  
paired with Harry. I met  
Harry and his wife and we  
were laughing and joking  
straight away. 

“Being a Compassionate  
Neighbour is definitely  
rewarding. I enjoy doing  
something for someone else  
on a personal level, and I  
like knowing that I am  
helping someone.”

If you would be interested in becoming  
a Compassionate Neighbour, or would 
like to find out more about the project,  
call Stacey Towler on 01279 773729  
or visit stclarehospice.org.uk/care/
compassionate-neighbours/

www.stclarehospice.org.uk/care/day-therapy-services
www.stclarehospice.org.uk/care/compassionate-neighbours/
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My shift at St Clare begins at 7.30am.  
We usually start the day with a cup of 
coffee while we have a handover from the 
night nurses, looking at how the patients 
have been overnight, discussing their 
medication and symptoms. 

At 8.00am I walk round and greet 
the patients. Some may be here to get 
specialised symptom control, so they can 
have an improved quality of life, whilst 
others may be in their last stages of life.  
As I do my rounds, I check on the patients, 
giving them their medication. Through 
chatting and giving medications you can 
find out what your patient’s specific needs 
are and how they are getting on. 

At 9.00am we have handover with the 
doctors. The care of a hospice patient 
requires all of the team because we aim to 
treat patients holistically; looking at them as 
a whole person, which means addressing 
the physical, social, emotional and spiritual 
elements of their condition. 

After the meeting, at 10.00am we find  
out if there are any admissions from 
referrals or manage any current discharges 
on the unit. 

During the day: 
Throughout the day there is a lot to organise 
including ordering medication, planning 
discharges, preparing for admissions as well 
as the care of patients. 

The care of the family is also a big part of 
the day. They need lots of support and  
much of my time is spent being alongside 
the family as they come to terms with their  
loved one’s illness. 

Medication and comfort rounds continue 
throughout the day, to ensure the patients  
get the best possible specialist care. 

The shift ends at 8.00pm after the  
handover to the night staff. Even if I’m a bit 
tired at the end of a shift I always go home 
knowing that I’ve played a part in making  
a difference.  

 
 
 

 
 
We work 12  
hour shifts to ensure  
continuous care. Our patients have their  
own allocated nurse for the shift, which 
enables us to really develop a good rapport 
with the patient and their family; engaging  
in humour and tending to the small things. 
We like to help with the things that give 
meaning to the patient, such as being able  
to bring in their pets, having a relaxation 
therapy or their hair done. 

There are sad times at the Hospice, but  
there are also celebrations, such as 
weddings and blessings. In the sad times 
we are always there to support each other, 
which is what makes the Hospice such a 
wonderful place to work; because of the 
care we have for each other. 

A working day on our Inpatient Unit
Alison Plumb, our Acting Deputy Manager of the Inpatient Unit, has worked at St Clare  
Hospice for 16 years. Alison works three shifts per week, each shift lasting 12 hours.  
Although ‘no two shifts are ever the same,’ here’s an outline of one of her day shifts.  

Why ‘Dying Matters’ 
Dying Matters is a UK charity, led by the  
National Council for Palliative Care. Every year, 
they hold an Awareness Week that aims to bring 
death and dying to the forefront of conversations 
across the nation.

This year’s campaign takes place  
between 13th–19th May and asks  
‘Are You Ready?’, encouraging  
everyone to think about any  
preparations they need to make and how they  
can help others prepare for the end of life. 

We’re working in partnership with a group of 
local people who have previously run Death 
Cafés in Harlow. We’re holding a free event, 
entitled ‘Life and Death Matters’, at the Playhouse 
in Harlow to bring a Death Café to West Essex  
on Saturday 18th May, where we’ll be exploring 
areas relating to this year’s theme. 

We’re also working with our health partners in 
Essex to create a one-day conference, on 
Thursday 16th May, for health and social care 
professionals to talk about how they help people 
plan and prepare for death.

You’ll read later in the newsletter about Wills 
Month, and how you can make sure you  
are ready – but you can also find out more  
during Dying Matters Week, so keep an eye  
on our website. 

For more information on Life and Death Matters, 
contact Sally Muylders on 01279 773709. 

 

We’re committed to raising awareness about the importance of palliative care and 
the role of hospices at the end of life. One of the ways we do this is by helping  
other health and social care professionals improve their knowledge and experience. 

St Clare Hospice helps to teach a variety of health and social care professionals; 
from ambulance crews to homecare professionals. We also have a programme to 
give medical graduates hands-on experience of working in our Hospice, before 
becoming qualified to practice as a doctor in the UK. Every year we train two GP 
trainees and six Foundation year doctors.

One such trainee doctor, Dr Alice Copley, completed a four-month placement at  
St Clare Hospice in 2018. Alice said, “I learnt lots from the experienced medical 
and nursing teams about prescribing and managing symptoms, and caring for 
people holistically. An observation I made almost immediately when I arrived at  
St Clare was the whole team’s commitment to caring for patients and their families  

with compassion. This is something I think  
is fundamental to excellent patient care  
and is truly inspiring. If I hadn’t done the 
placement at St Clare, I wouldn’t have  
had the confidence to apply for jobs as a 
hospice doctor.”

Alice remembers her time fondly at St Clare, 
but it is the time spent with patients that she 
will always remember. “There were lots of 
staff, patients and families I met at St Clare 
who had a profound impact on me both 
professionally and personally, in happy and 
sad times – I’ll never forget them!”

Developing palliative  
care expertise

Dr Alice Copley



Our community art project ‘Heart your Hospice’ has been a fantastic success, with more  
than 150 hearts having been created. The project, which launched in October 2018 as  
part of Hospice Care Week and finished in February this year, toured across West Essex  
and East Herts encouraging individuals in a range of community organisations to ‘take  
part and make a heart’. 

Sally Muylders, Community Engagement Manager and project manager, said: “It’s really 
touching that so many local people wanted to spread the love for St Clare! Thank you so 
much to everyone who ‘took part and made a heart’ – it’s with your support that this exciting 
project has been such a success.”

As part of the project, Sally Muylders delivered 10 mythbusting workshops to local community 
groups within West Essex and East Herts, discussing the care and support hospices can offer. 

“Our goal for 2019 is to make St Clare ‘a hospice without walls,’ connecting local people  
to their communities, and the Hospice, and ensuring that no one has to face death, dying and 
loss alone. Although Heart your Hospice was a light-hearted way to have a bit of fun with us, 

it really represents our plans for the 
year ahead; connecting people 
together through their local hospice.

“We will now put together 
everybody’s beautiful, decorated 
hearts into one huge heart that 
represents St Clare and what the 
charity means to local people.” 

We’ll be revealing the finished  
Heart your Hospice art piece during 
2019; visit our website for an update 
on the project. 

Big N
ews

Thank  
you

  Steeple Bumpstead Bowls League held 
a Bowls League tournament – £525 

  All those who supported the 
Christmas Tree Collection and 
helped us raise £2,350 

  Uttlesford Committee at their first Saffron 
Walden Christmas Fair – £1,042.70 

  Elaine Moore and Clare Birch 
at the annual Little Hallingbury 
Christmas Fair – £1,204.55 
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  Kelvedon Hatch & Villages 
Rotary held a theatre production 
of the Mariner – £499.39 

  Clavering Supporters 
held a Sworders 
Evening – £735.25 

Hearts pour in for  
community art project  

 

We are looking at ways to reach 
significantly more people in West 
Essex and East Herts, and ensure  
that we can be there for everyone 
facing death, dying and loss in our 
local communities. 

As part of this, we plan to expand  
our bereavement support services for 
the people of West Essex and East 
Herts. We want to gather people’s 
experiences; thoughts and ideas 
about current bereavement support  
in the local area and what St Clare 
could do to improve this in the future.

Bereavement support is different  
for everyone; we want to ensure  
that everybody can access the 
support that is right for them.  
Learning your thoughts will help  
us to ensure that we can achieve this. 
So, we’ve put together a research 
survey so that you can have your  
say about what you think. It should  
take no longer  
than 10 minutes  
to complete. 

The survey can  
be found here: 

Have your say!

bit.ly/ 
bereavement 

survey 

New Bereavement Cafés
We have developed a new bereavement 
support service that is accessible to more 
people in our community. The first element 
of this has been the introduction of new 
Bereavement Cafés, both at the Hospice  
and in our local community. 

The first Bereavement Café took place  
at the Hospice on Friday 15th February  
and was well attended. These now run 
regularly at the Hospice, at 1.30pm–3.30pm 
on the third Friday of every month, giving 
people who are experiencing bereavement 
an opportunity to pop in, meet new people 
and have a chat – all over a cup of tea 
and, perhaps, the odd slice of cake! 

We’re also extending our support into the 
community by working in partnership with 

other organisations to 
deliver Bereavement 
Cafés around West Essex; 
the first of which has been 
delivered with Old Park 
Meadow in Dunmow. 
These drop-in Cafés  
run 10am–12noon  
on the last Wednesday  
of every month. 

The Bereavement Cafés 
help people to connect 
with others who are sharing similar 
experiences, which can bring comfort  
in difficult times. If this would be helpful  
for you, or anyone you know, drop in to 
either event – there’s no need to book  
in advance. 

 
Over the coming months we’ll be looking to 
expand our Cafés; if you are interested  
in finding out more, or would like  
help to start a Bereavement Café  
in your area, please contact  
Sally Muylders on 01279 773709. 

  Felsted Preparatory 
School – £5,277 

bit.ly/bereavementsurvey
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  Stansted Supporters 
held their annual Bridge 
Drive – £895 

  Waltham Abbey Town Council 
chose St Clare for its Mayors 
charity – £2,470 

  Bobby Buckle Blue Plaque 
Committee held a golf day 
for us – £764 

  Harlow Halloween 
Haunt raised £394.38 

  Amici Cantante held a Sleigh 
Ride concert – £1,517.23
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  Debden Santa Run is set  
to raise £6,500 this year. 

St Clare shares its approach to care in the community
We’ve been sharing our knowledge and expertise with 
domiciliary care workers in order to help improve palliative care 
in the community. 

St Clare has been commissioned by Essex County Council to 
deliver a three-day training course to home care agency staff 
within the local area, in order to improve their knowledge and 
skills when caring for people at the end of their lives. The course 
covers a number of different elements of end of life care, 

including dignity in care, advance care planning and what to do 
when someone dies. 

To date, the course has been delivered three times and another 
session is planned in the near future. Care professionals have 
reported an increase in knowledge and awareness following the 
course. There have also been benefits for the Hospice and the 
wider community; we’ve had enquiries about volunteering, a new 
referral to our services from one of the course participants and 
new professional networks have been created. 

Tracy Cunningham, Community Services Manager at St Clare 
Hospice, said: “We want to help strengthen our communities  
to cope better with death, dying and loss and to work more 
closely with our partners. By training care professionals we  
are improving the lives of people who are living in their home 
and receiving care, and increasing awareness of the importance 
of palliative care. Not to mention helping to make care 
professionals feel more confident in their ability to care for 
people in our local community.” 

Community Big Brew
We’re now holding our Community Big Brews more regularly 
at the Hospice. They are taking place every Thursday 
10.30am–11.30am at St Clare Hospice and continue to run 
monthly in St Clare shops at different locations across  
West Essex. The Community Big Brews are drop-in coffee 
mornings where everyone is welcome to come for a  
cuppa, meet other local people and find out about  
activities happening in the community. 

We’ve also teamed up with Carers First,  
an Essex-based charity which supports  
carers in the county, to deliver advice and 
support to people who need it. On the third 
Thursday of every month, Fiona and  
Maria from Carers First, hold a surgery at  
the Hospice where you can get advice, 
information and support to help you cope,  
if you have caring responsibilities. 

For more information please visit:  
stclarehospice.org.uk/tag/community- 
big-brew

  Henham Christmas 
Market raised £1,676 

  Jane Freeman held a celebration  
in memory of her husband,  
Andrew – £4,070.96 

  Oak View School 
Loughton raised £220 

www.stclarehospice.org.uk/tag/community-big-brew


Volunteering in numbers…

98%  
would recommend 

volunteering  
with us

500  
people volunteer  
with us regularly,  

plus an extra 

200  
people one-off!

100,000  
estimated  

number of hours 
donated per year

30+  
roles across  

St Clare  
departments

 

Thank  
you

  Weston Homes organised 
their 24th Golf Day in aid 
of St Clare – £155,000

  All the businesses which took part 
in Go-Karting – £13,000

  Livin’ Art sponsored a frame to put 
our Day Therapy patients’ artwork 
in for display – £250 

Volunteer for St Clare! 

  Higgins Group annual 
festive fundraising – £1,320

  Forest Veterinary Centre sponsored 
Winter Walkies – £1,500
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Volunteer

“I’ve been a Volunteer Receptionist for 
nine years. As a Receptionist, you are 
dealing with so many different things.  
It certainly keeps your brain active!  
It can be very busy at times; with 
meetings, deliveries, and people visiting 
their relatives. I also try to give people 
the information they need about the 
Hospice and accessing our services, 
which feels like I am helping to get them 
the support they need. 

“I feel that the role of a Volunteer 
Receptionist is very important, because we 
are the first port-of-call for people visiting, 
often giving them a first impression of the 
Hospice. The role isn’t just answering 
phones or administrative work – no two 
hours are the same, and it takes a lot of 
organisational skills, knowledge of  
the Hospice, and compassion to  
get it right. I really enjoy it and  
am so glad to be able to make  
a difference at St Clare. 

“I help in any way that I can,  
also volunteering at fundraising  
events as a marshal when I can.  
I volunteer as a Receptionist every 
Christmas Day. I just love being  
here, like the rest of the year, and  
I’ll often volunteer on on Easter  
Sunday and Good Friday too. 

“I get a lot of job satisfaction – it’s 
rewarding and emotional. Volunteering 
also helps me to put things into 
perspective in my own life; it helps me  
to reflect on things. It’s an honour and 
privilege to volunteer at St Clare, and  
I hope to do it for as long as I can.”

If, like Tony, you have a little time to  
put to good use and are interested in 
volunteering at St Clare Hospice, please 
contact Rob Wallace on 01279 773722 
or visit: stclarehospice.org.uk/
volunteer 

 

This year’s national Volunteers’ Week will  
be taking place from Saturday 1st to Friday 
7th June. St Clare will, once again, be 
marking the week by celebrating and 
thanking our fantastic volunteers for their 
invaluable contribution. 

Week in and week out, dozens of volunteers 
help across all of the Hospice departments – 
working in our shops, gardening, helping  
on the Inpatient Unit and with Day Therapy 
sessions, and supporting patients and their 
families in their own homes. Our volunteers 
are an integral part of our team and 
demonstrate the kindness, care and 
generosity which St Clare is built upon.

A range of volunteer celebration events  
are taking place throughout the week.  
For more information about volunteering, 
visit: stclarehospice.org.uk/volunteer 

We are always looking for more volunteers 
to support the work of the Hospice. Could 
you be just the person we are looking for? 

Read our Voluntary Services Manager,  
Rob Wallace’s, Blog ‘10 reasons to start 
volunteering’ and see if he can inspire you! 
Find it at stclarehospice.org.uk/blog 

Contact us for current vacancies…

stclarehospice.org.uk/volunteer 

01279 773722

volunteer@stclarehospice.org.uk

We need YOU!

Our volunteers do vital work for us here at St Clare Hospice.  
Tony, a Volunteer Receptionist, explains his role at the Hospice  
and why he enjoys volunteering. 

is coming!

  HTS Group’s HTS Hikers 
took on the Three Peaks 
Challenge – £5,500

  Hayter/Team Toro took part 
in the London to Brighton Bike 
Ride – £1,600

www.stclarehospice.org.uk/volunteer
www.stclarehospice.org.uk/volunteer
www.stclarehospice.org.uk/volunteer


Scarlet Vintage & Retro is 
a community hub

  LPL Construction – £10,000  Sworders sponsored 
part of the catering for a 
celebratory event – £250
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Shop

  Bidfood fundraised at 
a Golf Day – £500

  Alloy Fabweld sponsored the catering 
at our P&A Wood event – £500

  Sue Read held her annual 
Christmas Fayre – £1,739 

Where’s my local shop?
Donation Centre  
Units 9-10, The Links Business Centre,  
Rayham Road, Bishop’s Stortford, CM23 5NZ
Tel: 01279 639760. Open: 8am to 2pm Wed to Sat

Specialist Music & Book Shop  
10 Devoils Lane, Bishop’s Stortford, CM23 3XH
Tel: 01279 755990. Open: 9am to 5pm Mon to Sat, 
10am to 4pm Sun

Scarlet: Designer Clothing & Accessories  
46 Queens Road, Buckhurst Hill, IG9 5BY
Tel: 020 8505 5110. Open: 9am to 5pm Mon to Sat 

Debden  72 The Broadway, IG10 3SY 
Tel: 020 8502 2361. Open: 9am to 5pm Mon to Sat 

Epping 182  182 High Street, CM16 4AQ
Tel: 01992 575092. Open: 9am to 5pm Mon to Sat 

Great Dunmow  41 High Street, CM6 1AE 
Tel: 01371 875756. Open: 8.30am to 4.30pm  
Mon to Sat 

Harlow  Unit 2A, St James Centre, East Road, CM20 2BJ 
Tel: 01279 639752. Open: 9am to 4.30pm Mon to Sat, 
10.30am to 4pm Sun and Bank Hols

Scarlet: Vintage & Retro   
3 Broadwalk, Harlow, CM20 1HX. Tel: 01279 412516.
Open: 9.30am to 5pm Mon to Sat

271 Fashion  271 High Road, Loughton, IG10 1AH
Tel: 020 8508 0766. Open: 9am to 5pm Tues to Sat  
and first Sunday of every month

Saffron Walden  1 Mercers Row, CB10 1HD 
Tel: 01799 523573. Open: 9am to 5pm Mon to Sat

Free furniture collections  Tel: 01279 639760

New Donation Centre
Earlier this year, we launched our first ever Donation Centre. 
The new facility helps us make the most of the 60,000 
bags or boxes we receive each year for our charity shops, 
helping us to raise even more vital funding for the Hospice. 

The Donation Centre is open Wednesday to Saturday,  
8am–4pm, to take donations from our generous donors  
in the local area. We are also hosting sale events on the 
last Saturday of every month, where shoppers can browse 
an eclectic range of pre-loved clothing and homeware at 
discounted prices. For more information, visit:  
stclarehospice.org.uk/news

Our newest charity shop, Scarlet Vintage & Retro in Harlow, is already 
on the map as a community hotspot just months after opening. 

Following its Grand Opening in October 2018, Scarlet has made 
valuable partnerships with a number of local organisations, including 
Harlow charity Rainbow Services, Harlow College, Burnt Mill School, 
and former local community hub, The Square. 

The shop has also hosted #BigUpHarlow campaigns, whilst actively 
encouraging shoppers to celebrate the wealth of talent, innovation and 
community spirit in the town. Visit the shop at 3 Broad Walk in Harlow.

Follow us on Instagram @scarletvintageretro and tag us #StClareStyle

Find us at  
Units 9-10,  

The Links Business 
Centre, Bishop’s 

Stortford 

Online retail sales soar with
Our eBay sales are rapidly increasing and we’ve doubled the number 
of items listed on our site in the last few months. What’s more, we are 
rapidly developing a reputation as a ‘top-rated eBay seller’, having now 
acquired a red star eBay rating with a 99.8% positive rating. 

Rebecca Checkley, St Clare’s e-Commerce Executive, has been busier 
than ever recently and is on the lookout for anyone who could bring a 
little expertise. “We always need volunteers; anyone savvy with a 
computer or who loves wrapping parcels is welcome!” 

Grab a bargain from our eBay site: ebay.co.uk/str/stclarehospice 

Please contact Rob Wallace if you’d like to develop your ecommerce 
expertise: rob.wallace@stclarehospice.org.uk  

  Harlow Friends – £3,250 

  Coke Gearing’s annual donation – £500

  Kings Transport Ltd – £500   HL Display – £300

  Streamline Services 
Consultancy monthly 
donation – £150

  Stortford Tiling & Marble organised 
their 9th Golf day – £5,500

www.stclarehospice.org.uk/news
www.ebay.co.uk/str/stclarehospice


Fundraise

10

What’s on this Summer…

If you haven’t written a Will yet, now might  
be a good time to start thinking about the 
kinds of gifts you would like to leave your 
loved ones, to know they are provided for. 

At St Clare, we understand that you will want 
to make your family and loved ones a priority 
in your Will. However, if you leave a donation 
to St Clare, no matter what size, it will help us 
continue to care for people in our community. 

If you have any questions about leaving a  
gift in your Will to St Clare Hospice please 
contact us on 01279 773747 or email: 
legacy@stclarehospice.org.uk 

Leaving a gift for  
St Clare 

This summer, our perennially popular Open Gardens  
event is back for its 25th year, and is generously  
sponsored by local security company, Land Sheriffs. 

This year the horticultural event will take place throughout the summer 
season giving, green-fingered fans ample opportunity to explore the beautiful 
gardens opening for the Hospice. From mid-May until the end of September, 
you will be able to explore some of the best-kept green spaces in our 
catchment area – from the villages of Thornwood and Hastingwood, to the 
gardens of Harlow, Epping and Loughton. For more information call Dani  
on 01279 773738 or email dani@stclarehospice.org.uk

Open Gardens celebrates 
its 25th anniversary

Throughout the month of June, we are hosting our annual 
campaign to encourage St Clare supporters to make  

or amend their Will. 

Wills Month is running from 3rd–28th June 
2019, during which time you will have 
the opportunity to write your Will, or 
amend your existing one, in aid of  
St Clare. A number of local solicitors  
are supporting our Wills Month by 

offering their services in return for a 
donation to St Clare. Suggested donations 
are £130 for a single, £180 for a double 
and £90 for an amended Will. 

For more information on Wills Month 
contact Amy Jacobs on 01279 773758.

 
May Day Fayre, Matching Tye 
Monday 6th May 2019 
Celebrate May Day in style with 
fairground rides, Maypole dancing and  
a dog show. From 12noon–5pm at the 
Fox Inn, Matching Tye. Contact Linda  
on 01279 731629 to book a stall.

Cabaret Evening, Hastingwood 
Saturday 18th May 2019 
Join our Harlow Friends and come listen to 
Sarah who will be singing all the songs we 
love to hear at Hastingwood Village Hall. 
7.30pm for 8pm. £12 including finger 
buffet. Contact Carol 01992 718859 
or Audrey on 01279 423457 or email 
audreymarlow@gmail.com 

Roundtable Soapbox Race,  
Great Dunmow 
Sunday 26th May 2019 
This fantastic event is back by popular 
demand. For more information, visit:  
www.greatdunmowsoapboxrace.co.uk

Football Tournament, Harlow Town FC 
Thursday 20th June 2019 
Local businesses join the fun in the St Clare 
5-a-side Business Football Tournament. 
Kick off at 5.00pm. For more information, 
call Amy Jacobs on 01279 773758 or 
email amy.jacobs@stclarehospice.org.uk

Big Summer Quiz, Harlow 
Friday 12th July 2019 
Join us for a quizzical celebration of all 
things general knowledge. Paringdon 
Sports and Social Club. Please bring your 
own food and drink! Tickets cost £8pp, 
with tables of up to ten people. Contact 
Dani De’ath on 01279 773738.

Bridge Drive, Manuden  
Thursday 3rd October 2019 
Enjoy a day with international Bridge 
player, Andrew Robson. Starts at 10am, 
Manuden Village Hall. Includes a two 
bridge teaching sessions, two-course meal 
and a raffle. For more information call 

Christine Hope on 01279 815007 or 
stanstedhopes@gmail.com or Liz Jordan  
on 01279 814438.

Charity Lunch, Manuden  
Friday 18th October 2019 
Grab your friends and join us for the 
annual Manuden Lunch. Held at Manuden 
Village Community Hall from 12noon–
2.30pm with a two course meal, a range 
of stalls and a raffle. Tickets cost £25 per 
person and are available from Peter Heap 
on 01279 817823 or Valerie Bartram  
on 01279 814544.

Firewalk, Hastingwood 
Sunday 27th October 2019 
A barefoot walk over red-hot wood embers. 
Are your soles brave enough  
to take on the coals?  
3.00pm–6.00pm.  
Contact Emma  
Broadbent on  
01279 773754.

For more information please visit stclarehospice.org.uk/events

Wills Month returns

Hospice Care Week 
is back this October. 

Get involved on 
social media with 

#HospiceCareWeek

www.landsheriffs.co.uk
www.stclarehospice.org.uk/events


Fundraise At St Clare Hospice, our objective is to bring peace 
and happiness to the lives of our patients for the time 
they have and to give their families positive, lasting 
memories of their loved ones. 

The Memory Tree has stood at the heart of St Clare’s Reception, 
bringing comfort to families and friends in a very special way, for 
over five years. 

Modelled on an olive tree to symbolise peace and harmony, its 
hand-carved trunk and branches feature hundreds of stunning 
bronze, silver and gold leaves, each leaf bearing a simple and 
beautiful tribute in memory of a loved one and is seen daily by all 
those who come to St Clare. 

Many leaves on the tree represent someone who had directly 
received St Clare’s care, however leaves can also be inscribed 
with the names of loved ones not helped by the Hospice. The 
Memory Tree is a beautiful and meaningful way to remember a 
loved one – it’s a simple and lasting tribute for all.

To find out more about the Memory Tree, and how to dedicate  
a leaf, visit: stclarehospice.org.uk/memorytree or call  
01279 773750.

How your Memory Tree leaf could help…

£85 Could pay for the running of our 24-hour 
advice line for one month. Our specialist nurses 

are on hand to answer calls from patients, family members, carers 
and other healthcare professionals, 24 hours a day. Their advice 
is vital, and means that patients and families get the care, support 
and information they need, whenever they need it.

£256 Could pay for two days of Physiotherapy 
treatment for patients at the Hospice or in 

their own home. Physiotherapy in palliative care is focused on 
helping people to achieve their own personal goals – whether 
that is to walk around their garden, or to go on a special trip 
with their family. Physiotherapy in a hospice supports people to 
maintain their independence, empowering them to make their own 
choices and remain active.

£592   Could pay for 33, one-hour counselling   
sessions for a bereaved family member, 

friend or loved one, delivered by a qualified counsellor. 
Grief is a natural reaction to the loss of someone close. Our 
bereavement support and counselling service helps people to face 
their grieving journey.

The Memory TreeWinter Walkies is 
a barking success!

Photo credit:  
Pawsome Pawtaits
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Muddy Mayhem – channel  
your inner mud-lover! 

From Pugs to Poodles, and Labradors to Lurchers, dozens of dogs  
of all shapes and sizes joined our 13th annual 5k countryside dog 
walk held on 24th February. At the head of the pack was the winner  
of our Cutest Canine competition, pawfect Elsa, who led more than 
285 walkers out the Hospice gates for the sponsored countryside  
stroll – all in aid of St Clare.

The event organiser, Emma Broadbent, said: “Thank you so much to 
everyone who came, and their gorgeous dogs – it really was a sight  
to see so many happy, wagging tails held aloft as all the walkers set  
off across the beautiful Essex countryside. It was wonderful to hear  
such positive comments from those who took part.”

This year’s event was kindly sponsored by Forest Vets from Epping.

Our popular annual sporting event, the St Clare 10k,  
celebrated its 25th anniversary this year in style. The first ever  
St Clare 10k took place in 1994, and was organised by  
Liz Jones and her son Matthew. 

Talking about the event, Liz said: “A valuable outcome of the 
early years was the participation of local runners and their clubs 
and the subsequent raising of awareness of the Hospice amongst 
a new section of the community – the young and fit. The race 
also attracted people who hadn’t run before.  
For many it becomes a struggle but they  
are so determined to raise money for the  
Hospice that they keep going.”

25 years and still  
running strong...

 

Our wonderful team of 11 runners and one wheelchair 
racer are set to smash London Marathon 2019 on  
Sunday 28th April! If you want to take part in the London 
Marathon 2020 in Team St Clare, please get in touch  
with Emma Broadbent on 01279 773754 or email  
emma.broadbent@stclarehospice.org.uk 

Go, go, go, Team St Clare!

Daniel Robinson and Sons, a local independent funeral 
directors, has been supporting the Hospice since the company’s 
beginning in 1982. St Clare Hospice is the biggest beneficiary 
of the donations made through Daniel Robinson’s In Memory 
page, where people can place an obituary and photographs 
in memory of a loved one and leave a donation. Last year 
donations totalled a record £88,662, an increase of more than 
£16k on the previous year. And thanks to a new online software 
system that makes it easier to collect Gift Aid, the company has 
seen an 18% increase in Gift Aid donations. 

For more information, visit: www.drobinson.co.uk 

Daniel Robinson and Sons

25 
ANNIVERSARY

10k RUN 

th

This messy, mud-mad event, taking place on Sunday 7th July, includes  
a 5k run at the well-known Nuclear Races venue in Brentwood, Essex.  
If the distance is too easy you can challenge yourself with the 40 
obstacles included in the route, including a zip wire. If the obstacles 
aren’t for you, don’t worry – you can skip them and still get your  
medal at the end. 

Join us on the day from 10.15am, with the race setting off at 11am. 
Before you get set and go, there will also be a fun warm-up to get you 
ready for the muddy mayhem ahead!

Registration is £50 per adult and £40 per child (13-17) and we  
suggest participants aim to raise £100 in sponsorship. Participants 
must be 13+ years to take part. Registration includes a St clare t-shirt 
and Nuclear Races medal. Once each participant has registered, they 
will be sent a link for the Nuclear Races Disclaimer which they must 
complete before the event.

For information on taking part in this marvellously muddy event, visit: 
stclarehospice.org.uk/event/muddy-mayhem or please contact  
                                             Emma Broadbent on 01279 773754 
                                               or email emma.broadbent@  
                                                 stclarehospice.org.uk 

www.stclarehospice.org.uk/memorytree
www.stclarehospice.org.uk/event/muddy-mayhem


Thanks to you

I would like to support St Clare Hospice

YOUR DETAILS

Mobile 

Email

Surname

Address

Title First Name

Phone

Postcode

Registered Charity No. 1063631.  
St Clare Hospice, Hastingwood Road, 
Hastingwood CM17 9JX.  
All rights reserved
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or recycle it
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24 Hour Advice Line 
Telephone: 01279 773773
Day Therapy 
Telephone: 01279 773768 

Inpatient Unit 
Telephone: 01279 773770 
Bereavement Support  
Telephone: 01279 773762

Fundraising Team  
Telephone: 01279 773750    

Hospice Fax: 01279 773701

Please return this slip in the freepost envelope enclosed or send to: 
St Clare Hospice,  
Hastingwood Road, Hastingwood,  
HARLOW CM17 9JX

Thank you!
Registered Charity No 1063631

GIFT AID
Please make every pound you give worth an extra  
25% to St Clare Hospice, at no extra cost to you, by  
ticking this Gift Aid declaration. 
To make this Gift Aid declaration valid, please ensure that your full name and 
address details are correct and remember to sign and date below:
         YES – I am a UK Income Tax or Capital Gains tax payer and I want St Clare Hospice to reclaim 

25p tax for every £1 I donate through Gift Aid. If I pay less Income Tax/or Capital Gains Tax in 
the current tax year than the amount of Gift Aid claimed on all my donations, I understand that 
it is my responsibility to pay any difference. My home address identifies me as a current UK tax 
payer. I want St Clare Hospice to treat all gifts of money I’ve made in the past four years, and all 
future gifts of money that I make from the date of this declaration as Gift Aid donations.  
I will notify St Clare Hospice if I change my name, home address, no longer pay sufficient tax or 
simply wish to cancel this declaration.

       NO – please tick here if you do not wish St Clare Hospice to claim Gift Aid on your donations.

Signature         Date

       /          /       

HOW WE COMMUNICATE WITH YOU
St Clare Hospice would like to contact you from time to time by post and 
telephone with updates about our care, fundraising activities and events  
and the exciting ways that you can support us in the future. Please call the 
Fundraising Team on 01279 773750 or email fund@stclarehospice.org.uk 
if you do not want to hear from us by post or telephone or if you have any 
questions about how your data is going to be used. 

Emails and texts are a great way for us to communicate with you in a  
timely way. Please tick below to confirm that you are happy for us to contact 
you via:

Email      
 Text  

YOUR DONATION

I would like to donate:  £10    £20    £30    Other  
I enclose a cheque made payable to ‘St Clare West Essex Hospice 
Care Trust’   OR
Please debit my account:   Visa      Mastercard  

Expiry date

Surname         Date

       /          /       

We’ve recently given our Lottery a brand-new look to reflect  
how much we love our Lottery community and how you all care  
for St Clare by playing. 

Over the coming months you’re likely to see our new-look Lottery 
in our shops and on our social media channels, so there’ll be more 
opportunities to sign up and join our winning community. 

One such lucky winner, Tracey Butcher, won £1,000 on our  
Lottery last year. Like many of you, Tracey plays our lottery  
because she wants to support her local hospice after seeing how 
much of a difference hospice care can make to patients and families. 

“It wasn’t long after the funeral of my dear friend, when I came  
out of my local supermarket  
to meet a St Clare Hospice 
Lottery canvasser outside.  
He was a lovely man, and with 
our meeting being so close to 
losing my friend, I just felt like  
it was a sign that I should  
register immediately! It’s only 
£4.34 a month, and it’s so  
worth it to support my local 
hospice. I’m always donating 
loads of stuff to the Epping 
charity shop, because I know 
what a vital service St Clare is 
in my local community.”

L   ve our Lottery,
Care for St Clare 

Enter our lottery and help care for 

people in your local community

Win up to

£10,000
in our 

Rollover!

Enter for 
just £1

per week! 

Weekly
3rd Prize

£25
Plus 

20 x £10
weekly

stclarehospice.org.uk   
Registered Charity No. 1063631

L   ve our Lottery, 
Care for St Clare 

y

Weekly 
Top Prize 

£1,000
Weekly

2nd Prize
£75

Tracey added: “When I found out that I had won, I just burst into tears!  
It was just a couple of months after the anniversary of my friend’s  
death and I felt like she was looking down on me, knowing that I 
needed a little helping hand this month. It was really emotional, and 
I’m so pleased that I won.” 

Playing is so easy to do. Join today by visiting stclarehospice.org.uk/
lottery or call our Lottery Team on 01279 773730. 

Enter for  
just £1  

per week! 

 

Your spare change can make a difference! 
We’ve just relaunched our Home Collection boxes, which are an easy way to support the 
Hospice by just putting in your spare change. They can be collected from any of our shops, 
or we can send them out to you if you call 01279 773750. 

Return details are on the boxes. You can take the full box  
into your local St Clare charity shop, or to the Hospice. 
Alternatively, you can empty the contents and  
    write a cheque for the total amount to  

‘St Clare Hospice’ and  
send to St Clare Hospice,  
Hastingwood Road,  
Hastingwood, CM17 9JX  
(Please include your name,  
address, telephone number  

and email).

THANK
YOU

www.stclarehospice.org.uk/lottery



