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SAFEGUARDING OF ADULTS 

St Clare Hospice has a responsibility to recognise suspected or actual abuse and to take 

appropriate action in line with the procedures in St Clare’s Safeguarding policy. Ignoring 

abuse is not an option. 

What is adult safeguarding? 

 

Safeguarding adults is about the safety and wellbeing of patients or carers who may have 

care or support needs by providing measures for those least able to protect themselves from 

harm or abuse. 

 

There are ten different categories of abuse as follows: 
PHYSCIAL ABUSE Including hitting, slapping, pushing, pinching, hair pulling, shaking, 

kicking, scalding, misuse of medication, misuse of restraint, or 
inappropriate sanctions. 

 

SEXUAL ABUSE Including rape and sexual assault, or sexual acts including being 
shown sexual material or being sexually humiliated, to which the 
vulnerable adult has not consented, or could not consent, or where 
pressure was applied to secure their consent. 

 

EMOTIONAL ABUSE Including verbal abuse, psychological abuse, threats of harm or 
abandonment, deprivation of contact, humiliation, blaming 
controlling, intimidation, coercion, harassment, isolation or 
withdrawal from services or supportive networks. 

 

FINANCIAL ABUSE Including theft, fraud, exploitation, pressure in connection with 
wills, property or inheritance or financial transactions, misuse of 
property, possessions or benefits. 

 

NEGLECT 
Including acts of omission 

Including ignoring or preventing medical or physical care needs, 
failure to provide access to appropriate health, social care of 
educational services, the withholding of the necessities of life such 
as medication, food, drink and heating. 

 

DISCRIMINATORY ABUSE Including racist or sexist remarks or comments based on a 
person’s impairment, disability, gender, sexuality, age or illness, 
and other forms of harassment, slurs or similar treatment. 

 

ORGANISATIONAL ABUSE Failure of an organisation such as care homes, nursing homes or 
hospital to provide an appropriate and professional service to 
vulnerable people.  It can be seen or detected in processes, 
attitudes and behaviour that amount to discrimination through 
unwitting prejudice, ignorance, thoughtlessness and stereotyping.  
It includes a failure to ensure necessary safeguards are in place to 
protect vulnerable adults and maintain good standards of care in 
accordance with individual needs, including training of staff, 
supervision and management, record keeping and liaising with 
other providers of care. 

 



 
DOMESTIC ABUSE Including psychological, physical, sexual, financial, emotional and 

so-called honour abuse. 
 

MODERN SLAVERY Encompassing slavery, human trafficking, forced labour and 
domestic servitude.  Traffickers and slave masters use whatever 
means at their disposal to coerce, deceive and force individuals 
into a life of abuse, servitude and inhumane treatment. 

 

SELF NEGLECT This covers a wide range of behaviour neglecting to care for one’s 
personal hygiene, health or surroundings, and includes behaviours 
such as hoarding. 

 

Anyone can be vulnerable to abuse at some time 
in their life.  The person who is responsible for the 
abuse is often well known to the person abused.  
They could be: 

 A paid carer or volunteer 

 A health worker, social care of other worker 

 A relative, friend or neighbour 

 Another patient or service user 

 An occasional visitor or someone who is 
providing a service 

 Someone who deliberately exploits vulnerable 
people 

 

Deprivation of Liberty and Mental Capacity 
Act 
The Deprivation of Liberty Safeguards (DoLS) 
are part of the Mental Capacity Act 2005.  They 
aim to make sure people in care homes, 
hospitals and supported living are looked after in 
a way that does not inappropriately restrict their 
freedom.  The safeguards should ensure a care 
home, hospital or supported living arrangement 
only deprives someone of their liberty in a safe 
and correct way, and that this is only done when 
it is in the best interests of the person and there 
is no other way to look after them. 
 
The safeguards apply to vulnerable people aged 
18 or over who have a mental health condition 
(this includes dementia), who are in hospitals, 
care homes and supported living, and who do not 
have the mental capacity (ability) to make 
decisions about their care or treatment. 
 
For more information please speak to a member 
of the Patient & Family Support Team or Clinical 
Manager. 

Who is at risk? 
Those who need safeguarding help are often 
people with a mental health problem, mental 
illness, people with dementia or a cognitive 
impairment. 
 
People with a physical or learning disability, 
people with a sensory impairment, people who 
are frail and people who are experiencing a 
temporary illness. 

What should I do next? 
It is expected that all staff and volunteers follow 
the guidelines laid down in the Hospice policy. 

 If staff suspect a person is abused or is at risk 
of abuse, they are expected to report concerns 
to a line manager (unless they suspect that 
the line manager is implicated – in such 
circumstances the St Clare Whistleblowing 
Policy should be followed). 

 Any of the Directors of the Patient and Family 
Support Team can be contacted via the 
switchboard to discuss concerns. 

 If at any time staff feel the person needs 
urgent medical assistance, they have a duty to 
call for an ambulance or arrange for a doctor 
to see the person at the earliest opportunity. 

 If at the time staff have reason to believe the 
vulnerable person is in immediate and serious 
risk of harm or that a crime has been 
committed, the police must be called. 

 A SET SAF 1 form must be completed where 
there are allegations of abuse and sent to the 
relevant Social Care area 
(www.essexsab.org.uk) 

Procedure for reporting concerns outside the 
organisation 
 
The staff member or senior staff member on duty 
(if concerns raised by a volunteer) will telephone 
the relevant authorities, Essex Social Care 
Direct on 0345 603 7630, or Hertfordshire on 
0300 123 4042, www.hertsdirect.org/stopabuse 
OR complete the Adult Alert form SET SAF1 to 
begin the adult safeguarding process. 
 
Ring the Police on 999 if someone is at 
immediate risk. 
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