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Saint Francis Hospice start point 

• We serve a large, and increasingly diverse demographic 
  

?  DO we serve that increasingly diverse demographic?  

• Fears that we did not. 

• Discussion with hospices in e.g. inner London made us ask: are we 

creating barriers to access without realising?  

• Referrer barriers?  

?  Do we know enough about the community we serve? 

?  Do we reflect/look like/familiar to the community we serve?  

?  Are we able and ready to welcome and support individuals   

        with such a wide diversity of ethnicity, language, faith, 

culture?  
 

  Of note our local children’s hospice colleagues were seeing 

a      

        much higher diversity of client 



A publication which made us think…  

Bridging the Gap: strengthening the 

relationship between hospices and 

Muslims of Britain (pub Woolf Institute 

Nov 2015)  

Demos 2013: ‘… people with terminal illness are significantly 

less likely to receive hospice care if they are from a BME 

group’ 
 

 Hospice UK and Together for Short Lives commissioned 

this research to explore the lower than expected use of 

hospice services by Muslims (the UK’s 2nd largest faith 

group) 
 

 Focussed on hospice/Muslim engagement initiatives in the 

5 areas of the UK where the largest Muslim communities 

reside.  



SFH location and catchment 



Redbridge - facts 
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Haven House Children's Hospice supports families and 

cares for children and young people aged from  

birth to 19 years old with life-limiting and  

life-threatening conditions across  

North and East London, West Essex and East Hertfordshire 
 

 

Haven House Children’s Hospice 



Boroughs  



Faith  



Supporting our families 

• At referral we clarify the cultural and  

    religious needs 

• Meet the family and discuss wishes 

• Liaise with other professionals 

• Visiting the hospice 

• Advanced Care Planning 

• Liaise with different faith leaders 

• Prayer and Reflection Room 

• Religious artefacts, symbols and sacred books 

• Provide cultural/faith appropriate food 

• Support families with rapid burials 

• Family Support Worker and Bereavement  

     Counselling 

• Annual Memory Day 
 

 



   December 2018 



Aim: to give attention to the ‘spiritual’ 

component of holistic care … 

• In partnership with Haven 

House Children’s Hospice 

and NELFT 



101 health professionals  
joined us on the day 



Topics covered: 
• Definitions of and reflection on spirituality vs religion vs 

culture 

• Stories of faith… a speaker from each of a range of faith 

groups sharing their perspective on advanced illness and 

what mattered to them as …  

• we included Sikh, Christian, Muslim, Hindu, Judaism, and 

Humanist voices 

• Networking/table top discussion and feedback, asking:  

• What will you take back with you to your workplace? 

• What can we do together now? 

 

 

 

 





Did you know……………….. 

• When a Muslim person is dying they 

may want to be lying facing Mecca. After 

death the person must be wrapped in a 

plain white cloth, burial to take place 

within 24 hours where possible 

• If you are a Jewish person relatives will 

be beside you until you die, then wrap 

you in a plain white cloth, burial to take 

place within 24 hours where possible 



Continued………….. 

• A Hindu is cremated within 24 hours 

where possible 

• A humanist will not want any prayers or 

religious signs as they do not believe in 

any god or life after death 

• If you are a Sikh your 5 Ks are never 

removed  when you are dying and 

cremation is generally within 24 hours 

where possible 



What really impacted…  

• Stories from families who had cared for 

people they loved through advanced illness 

• What emotional/spiritual roller coasters 

• What helped them feel safe and supported 

• What they did – and didn’t know about 

palliative care services 

• What inhibited their reaching out for support 

from such services 

• What helped 

• What makes ‘cultural competence’.  

 



Feedback:- 

• 91% said their overall experience and learning 

was 9/10 out of 10 

• Most enjoyed :- 

• Networking – relationship building 

• Being able to gather and share experiences 

• The day was an eye opener beyond expectation 

• Learning the different religious perspectives 

• Having a better insight into our diverse cultures & 

beliefs 

• Knowing it will enhance my knowledge when giving 

palliative care 



Continued:- 

• I  now understand the difference 

between culture and spirituality 

• A great insight to the world of a 

Chaplain’s work 

• Hearing the experience and needs 

of a Jewish family when their son 

died at just 17 days old. 



What did the day mean to me as a 

Doctor in a hospice giving palliative 

care? 



Thank you and questions 

Havering-atte-Bower 

Woodford 


