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Job Description 

 

Job Title Bank Physiotherapist Location 

St Clare Hospice, Hastingwood 
Road, Hastingwood, Essex, CM17 
9JX 
 

Directorate Patient Care Hours: Bank hours as required  

Responsible to: Day Therapy Manager 

Responsible for: Support for Group volunteers 

 

Background information: 
 
At St Clare Hospice, our vision is that every adult with a life limiting condition in our local 
communities should have access to palliative care services wherever and whenever they need 
them, so that they can make the most of every moment, no matter how long they have left to 
live.  Our many different services provide patients, their families and carers, with physical, 
emotional, social, psychological and spiritual support, at home, or here at the Hospice. 
 
The Day Therapy team forms part of the Directorate of Patient Care. The team’s overall aim is to 
provide a range of rehabilitative, holistic services to those with a variety of life limiting conditions 
in a format that is individualised and flexible. This includes outpatient appointments, therapeutic 
and social groups and rehabilitation services within outpatient, inpatient and community settings. 
The Day Therapy team is a multidisciplinary team including nurses, physiotherapists, 
occupational therapists, complementary therapists, a therapy assistant and an administrator.  
 
The Physiotherapy team, consisting of 2 physiotherapists, provide a range of specialist palliative 
care physiotherapy support across different settings. Physiotherapists primarily work to improve 
or maintain people’s function, within the limitations caused by their condition or illness. 
Physiotherapists may do this through: 

 Exercise prescription 

 Equipment provision (including walking aids and splints/supports) 

 Specialist non-pharmacological management techniques for symptoms such as pain or 
breathlessness 

 Specific treatments such as acupuncture or electrotherapy 
 

 

Job Summary: 

 Provide an evidence based physiotherapy (PT) service to palliative care patients in a variety 
of settings, focussing on adaptation and rehabilitation.  

 Work as part of a multidisciplinary team, ensuring coordinated care for those receiving our 
services and providing advice and support to both internal and external colleagues.  

 Undertake holistic assessment and treatment of palliative care patients, working as an 
autonomous practitioner.  
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Key Responsibilities: 
 
Clinical 

 Undertake holistic assessment and treatment of palliative care patients, addressing the 
patients’ physical, psychological, social, spiritual and functional needs.  

 Working with patients, identify mutually agreed goals of treatment and plan, implement and 
evaluate appropriate care.  

 Provide high quality non-pharmacological management of symptoms such as 
breathlessness, pain, anxiety and fatigue, working alongside the multidisciplinary team. 

 Provide these services across the hospice, including in Day Therapy, Outpatients, the 
Community and the Inpatient Unit.  

 Be responsible for the Physiotherapy Exercise group and Breathlessness group, providing 
leadership, co-ordination, delivery and evaluation of the programmes, including individual 
assessment prior to group as needed.   

 Work alongside Occupational Therapy colleagues to assess for and provide appropriate 
equipment and appliances for patients in their own homes, or to facilitate discharge from the 
Inpatient Unit.  

 Provide advice and support to patients and their friends/families as appropriate regarding 
management strategies, including demonstrating the use of equipment.  

 Communicate clearly, effectively and compassionately with patients, carers and colleagues, 
including highly complex, sensitive or contentious information.  

 Maintain high quality electronic patient documentation, as well as writing formal reports, 
referrals and assessments.  

 Advise and support colleagues in managing complex manual handling issues.  

 Liaise with other professionals, internally and externally to ensure coordinated care across 
health and social care and achieve optimum rehabilitation outcomes.  

 Work both as an autonomous practitioner, taking responsibility for managing and prioritising 
own caseload and as part of a multidisciplinary team.  

 Act as keyworker for patients where appropriate (for example neurological or breathless 
patients for whom the therapy need is the most significant clinical need). 

 
Education/Training/Continuous Professional Development 

 Ensure professional standards set by the Health and Care Professions Council (HCPC) and 
the Chartered Society of Physiotherapy (CSP) are met and ensure professional and legal 
accountability at all times.  

 To promote a culture of patient enablement and rehabilitative palliative care in the 
multidisciplinary team.  

 Rotating with other therapy team colleagues, lead therapy team meetings and work to 
provide peer supervision for other therapy team colleagues, sharing learning and facilitating 
reflection on practice.  

 To attend or complete mandatory training and additional professional training as required.  

 To assess own learning needs and identify opportunities to address these.  

 To take part in clinical supervision and appraisal programme.  
 
Managerial 

 Identify, document and address risk, both in clinical practice and in day-to-day work.  

 Assist in audit and service evaluation, including collecting clinical data and contribute to 
Clinical Governance processes as required.  

 To supervise volunteers in Day Therapy who are supporting Breathlessness and 
Physiotherapy Exercise Groups on a day-to-day basis, highlighting concerns to line 
manager.  

 Lead supervision of PT students on clinical placements and support occupational therapy 
students on placements where needed. 

 Participate as an AHP in the local palliative care and cancer networks 
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Key working relationships: 
 Internal Colleagues – working collaboratively, sharing information 
 External Health Care Professionals – working collaboratively in providing appropriate care 

for patients.   
 Other hospices – networking, sharing information 
 Patients and families – providing emotional and spiritual support and guidance 
 Equipment Providers – both health and social care providers to ensure timely provision of 

equipment to patients.  
 

 

Scope 

Decision making level Responsible for own patient caseload & all decisions associated with 
clinical work, in line with hospice policies & professional guidance. 
Responsible for day to day decisions regarding own work within team.  
Professional confidence to work autonomously in a range of settings, 
without direct supervision 
 

Financial resources No direct budget responsibility, however responsible for prudent use of 
health and social care budgets when ordering equipment or 
adaptations. Equipment ordered via health or social care or 
adaptations requested up to the value of approx £10,000  
Ensuring safe use of equipment 
 

Other resources Overall management of nebuliser loan service, supported by therapy 
assistant 
 

People management No direct management of staff 
Responsible for day to day supervision of 3 volunteers (may increase if 
group sizes require this) 

Legal, regulatory and 
compliance responsibility 

Ensure compliance with all St Clare policies and procedures 
Ensure compliance with own professional legislation, as set out by 
HCPC and the CSP.  

 

General: 
 
The above is not an exhaustive list of duties and the post holder will be expected to perform 
different tasks as necessitated by the changing role within the organisation and the overall 
business objectives of the organisation, that are reasonable, requested by the post holder’s line 
manager, department Director or CEO, and in consultation with the post holder. 
 
The post holder is required to: 

 Provide cover for colleagues as directed by the line manager. 

 To produce work of a high standard at all times. 

 Maintain confidentiality - the post holder may have access to confidential data on patients 
and services within St Clare Hospice.  Failure to maintain confidentiality may lead to 
disciplinary action and could ultimately lead to dismissal. 

 Participate in annual appraisal and personal development review 

 Keep themselves updated on all matters relating to Hospice policy. 

 Be suitably professional in appearance at all times. 

 Familiarise themselves with matters relating to health and safety management as they 
affect them personally in their work and/or the Hospice, reporting any potential risks to life 
or property immediately in accordance with the Hospice’s Health & Safety Policy and 
procedures.  They must use all equipment provided to undertake their role safely. 

 Refrain from smoking in patients’ homes and use the designated smoking area in Hospice 
premises 
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 St Clare Hospice is committed to equal opportunities and valuing diversity for all present 
and potential members of staff and volunteers, patients and families, irrespective of gender 
(including gender reassignment), marital status, sexual orientation, race, colour, creed, 
religion, belief, nationality, ethnic origin, age, and disability, a positive diagnosis of HIV/AIDS 
or Trade Union membership.  Therefore, St Clare Hospice expects its entire staff to 
understand, support, and apply this policy through their working practices, which requires all 
individuals to be treated with respect, dignity, courtesy, fairness and consideration. 
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Person specification 

 

 Criteria 
Essential (E)/ 
Desirable (D) 

Knowledge, 
Qualifications and 
Experience 

 Degree/Diploma in Physiotherapy 

 Current Registration with the Health and Care 
Professions Council 

 Evidence of CPD in a portfolio 

 Experience of working as a physiotherapist within a 
multi-disciplinary team setting 

 Experience of working as a physiotherapist within a 
variety of settings, including community and inpatient 
settings.  

 Experience of working as a physiotherapist with people 
with a range of diagnoses, including older people, 
neurological and respiratory diagnoses.  

 Excellent specialist physiotherapy assessment and 
treatment skills with a strong focus on function.  

 Knowledge of non-pharmacological management of 
symptoms such as pain and breathlessness 

 Experience of working in oncology or palliative care 

 Experience of working with volunteers 

 Experience of leading groups.  

 Evidence of an interest to and commitment to developing 
own expertise in new fields 

 

E 
E 
 
E 
 
E 
 
E 
 
 
 
E 
 
 
E 
 
E 
 
D 
D 
D 
E 

Skills and Abilities 

 Good skill in using Microsoft office, including Word, 
Outlook and PowerPoint and electronic patient records.  

 Good organisational skills, including ability to plan and 
prioritise own workload to meet deadlines.  

 Ability to problem solve and use own initiative 

 Good listening and communication skills, including ability 
to deal with patients and their families who may be in 
significant distress.  

 Ability to communicate effectively with multi-disciplinary 
team at all levels, both internally and externally.  

 Good written communication skills, including ability to 
write reports as required.  

 Team player, able to work within both small and larger 
teams.  

 Excellent attention to detail and accurate record keeping. 

 Ability to identify risks involved in own work activities and 
identify solutions to manage those risks.   

 

E 
 
E 
 
E 
E 
 
 
E 
 
E 
 
E 
 
E 
E 

Personal Qualities 
and Attributes 

 Commitment to equality and valuing diversity and 
understanding of how this applies to own area of work 

 Commitment to the aims and charitable objectives of St 
Clare Hospice 

 Committed to own continuing professional learning and 
development 

 Demonstrate personal insight and the ability to cope with 
personal emotions in distressing situations.  
 

E 
 
E 
 
E 
 
E 

Other 
requirements 

 Current Driving License and use of car for business 
purposes for home visits to patients 

E 
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