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Introduction 
 

Losing a friend, family member or loved one is never easy, however, during the 
Coronavirus (COVID-19) pandemic, facing bereavement can be especially difficult. 
It's important to take care of yourself and reach out for support when, or if, you feel 
that you need it.  
 

When someone dies, not only is it a sad and difficult time, but there are many things 
that have to be done. We have created this guide to help support you through some 
of the practical considerations and arrangements that you may need to think about in 
the coming days and weeks. This information falls in line with the government 
guidance issued around registering a death, and funerals, on 23rd March, due to 
COVID-19.  
 
Please share this information with your family and friends. 
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SECTION ONE: What to do first 
 

There are three things you need to do within the first few days after someone dies. 
 

1. Obtaining the medical certificate of cause of death – Section One 
2. Register the death (in the area where the person died) – Section One 
3. Start to arrange the funeral – Section Two 

 

 
 

1: Obtaining the medical certificate of cause of death 

 

When someone dies in a hospice or hospital  

 
The doctor who signs the medical cause of death certificate should be able to advise 
you what will happen next, but you could also contact the council where the person 
died.  
 
The government guidelines due to COVID-19 indicate that deaths still need to be 
registered within 5 days from the date of death. Registrations are now taking place 
remotely, mainly by phone. You may need to book a telephone appointment online. 
When someone dies at home, the death should be registered at the register office 
(registry office) for the district where they lived. If the death took place in hospital or 
in the hospice, it must be registered at the register office for the district in which the 
hospital or hospice is situated. 
 
Essex County Council and Hertfordshire have their own, local procedures, which you 
may find useful. The following links will guide you through the process: 
 
Essex County Council: essex.gov.uk/register-a-death/where-to-register-deaths   
 
Hertfordshire: hertfordshire.gov.uk/services/births-deaths-marriages-and-
citizenship/deaths/register-a-death 
 
It is likely that the medical cause of death certificate will be sent electronically directly 
to the registrar, rather than be given to the next of kin. The registrar will then contact 
you to inform you that they have received it, and to arrange a time to complete the 
registration over the phone.  
 
The death certificate will be posted, but the ‘green form’ (Certificate for Burial or 
Cremation) will likely be sent straight to the funeral director, if you are using one, or 
to the cemetery/crematorium if the person who has died has already been collected. 
If they have not been collected, and you do not yet know what funeral director you 
would like to use, it may be possible for the ‘green form’ to be posted directly to you. 
 

 

https://www.essex.gov.uk/register-a-death/where-to-register-deaths
https://www.hertfordshire.gov.uk/services/births-deaths-marriages-and-citizenship/deaths/register-a-death
https://www.hertfordshire.gov.uk/services/births-deaths-marriages-and-citizenship/deaths/register-a-death
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When someone dies at home 

 
If the person died at home unexpectedly, you should dial 999 and ask for an 
ambulance and police immediately. If the death was expected, you need to call the 
person’s GP or nearest doctor.  
 
Normally, the medical certificate of cause of death has to be signed by the medical 
practitioner who saw the deceased during their last illness, within the last 14 days. 
Now, if it is not possible for them to do so, it can be signed by any other medical 
practitioner as long as they are able to state to the best of their knowledge and 
belief the cause of death. This is also the case even if the deceased was not seen 
during their last illness. 
 
 

If the death is reported to a coroner 
 
During this time, deaths only have to be referred to the coroner where there is no 
medical practitioner who can do this, or they are not available within a reasonable 
time of the death. If a medical practitioner has any concerns surrounding a death, 
in any setting, they will still be able to refer the death to the coroner. If it is not 
possible for them to do so, it can be signed by any other medical practitioner as 
long as they are able to state to the best of their knowledge and belief the cause of 
death. This is also the case even if the deceased was not seen during their last 
illness. 
 

 
 

2: Registering the death 

 

Who can register the death? 

 

 A relative 

 Someone who was present at the death 

 An administrator from the hospice/hospital 

 The person making arrangements with the funeral director 

 

You will normally need to make an appointment at a register office and you can 

expect appointments to take 30 minutes. Registrations are now taking place 

remotely, mainly by phone. You may need to book a telephone appointment online. 
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What you need for the registrar appointment 

 
As well as the medical certificate of cause of death, you should have, if available, the 
following items belonging to the person who has died. Don’t worry if you can’t find all 
these documents – you’ll still be able to register the death without them. 
 

 Birth certificate 

 Council tax bill 

 Driving licence 

 Passport 

 NHS medical card 

 Proof of address (e.g. utility bill) 

 Marriage or civil partnership certificate 
 
 

What you will need to tell the registrar  
 

 The person’s full name at the time of death 

 Any names previously used, e.g. maiden name 

 The person’s date and place of birth 

 Their last address 

 Their occupation 

 The full name, date of birth and occupation of a surviving or deceased spouse 
or civil partner 

 Whether they were getting a state pension or any other benefits 
 

At the appointment, you will receive a Certificate for Burial or Cremation and a 
Certificate of Registration of Death. You can also buy extra death certificates at the 
appointment. Often, banks, insurance companies, utility companies and other 
institutions will need original death certificates to close down accounts and will not 
accept photocopies. 
 

‘Tell us Once’ service 
 

Most register offices have access to the Tell us Once service, which can be used to 
report the death to most government and local government organisations – so you 
only have to go through one service to update your loved one’s information, once.  
 
For more information, visit www.gov.uk/after-a-death 

 

  

https://www.gov.uk/after-a-death
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SECTION TWO: Arranging the funeral 
 
Funerals can no longer be conducted in places of worship, but only at the 
crematorium or graveside. The government has also made recommendations that 
funeral services consider limiting attendees to members of the immediate family who 
are not in any of the high-risk categories and are not self-isolating. The immediate 
family being:  
 

 Spouse/Partner 

 Parents/carers 

 Brothers/sisters 

 Children (and partners) 
 
The National Association of Funeral Directors have developed a website to give 
advice to bereaved families on how to arrange a funeral during the COVID-19 
pandemic.  
 
Visit the National Association of Funeral Directors’ website at: 
nafdcovid19.org.uk/advice-for-the-public 
 
When arranging a funeral at the moment, there will be many things to consider 
before you contact a funeral director. Age UK has produced some helpful tips.  
 
Visit the Age UK website at: ageuk.org.uk/information-
advice/coronavirus/coronavirus-guidance   
 
Some funeral directors and crematoria are imposing their own restrictions and are 
making individual choices about how to operate during the pandemic. The 
companies you are using will be best placed to advise you on their policies and what 
is possible in your specific circumstances. Wherever possible, funerals should be 
arranged over the phone or via electronic means. 
 

 
Arranging a Religious Funeral 
 
Funerals can be religious, non-religious or anything in between. The person who has 
died may have already expressed their wishes for their funeral. If not, you’ll need to 
decide what to include in the service; many people often choose music, poetry, 
hymns and readings.  
 
If the person who has died had their own faith leader, they would be the natural 
choice to lead the funeral – and to help you with planning. You can get in touch with 
the person’s faith leader such as local priest, vicar, rabbi or imam for support during 
this time. 
 
For your nearest Church of England church visit: achurchnearyou.com 
For your nearest Catholic church visit: directory.cbcew.org.uk 
For your nearest Mosque visit: mosques.muslimsinbritain.org 

https://nafdcovid19.org.uk/advice-for-the-public/
https://www.ageuk.org.uk/information-advice/coronavirus/coronavirus-guidance/
https://www.ageuk.org.uk/information-advice/coronavirus/coronavirus-guidance/
https://www.achurchnearyou.com/
https://directory.cbcew.org.uk/
https://mosques.muslimsinbritain.org/
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How to choose a funeral director 

 
Unless you know a particular funeral director well, or there is one that the person 
who has died wished to use, you may want to call a few. There may be additional 
factors that influence your choice, such as their location and word of mouth 
recommendations. 
 
We strongly recommend that you choose a funeral director who is a member 
of one of the following:  
 

 National Association of Funeral Directors (nafd.org.uk) 

 Society of Allied and Independent Funeral Directors (saif.org.uk) 
These organisations have codes of practice – including that they must give you a 
price list when asked. The websites above may also be useful in helping you to find 
a funeral director to approach. 
 
There are various organisations that can provide information on non-religious 
funerals, including: 
 

 Humanism: humanism.org.uk/ceremonies/non-religious-funerals 

 Funeral Celebrants: funeralcelebrants.co.uk 

 Beyond – Compare funeral directors: beyond.life/compare-funeral-directors  
 
 

Paying for a funeral 
 
Costs may vary considerably from one funeral director to another. It is worth 
discussing with family and friends what is important, and how the costs will be met 
before arrangements are made. The person who signs the contract with the funeral 
director is responsible for paying for the funeral. It does not need to be the same 
person who registers the death. 
 
Some funeral directors will ask for a deposit to cover some initial costs. These are 
the costs the funeral director will pay to others, for example, the crematorium fee, 
newspaper announcements or flowers. You can ask your funeral director for a 
written quote detailing all these fees. 
 
 

Funeral plans 
 
It is worth checking whether a prepaid funeral plan exists as some people prefer to 
make their own plans before they die. 
 
 
 
 
 
 

https://nafd.org.uk/
https://saif.org.uk/
https://humanism.org.uk/ceremonies/non-religious-funerals/
https://funeralcelebrants.org.uk/
file:///C:/Users/Rebecca/Downloads/beyond.life/compare-funeral-directors
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Paying for the funeral from the estate 
 
If there are funds from the estate of the person who has died (including life insurance 
payments), it is expected that this will be used to pay for the funeral. Most banks 
usually agree to release money for the funeral as quickly as possible. The bank will 
let you know which documents you need to provide, but it is normal for them to ask 
for an original copy of the death certificate and the invoice from a funeral director. 
 
 

Help with paying for the funeral 
 
Funeral Support Payments 
If you are on a low income, and need help to pay for the funeral you are arranging, 
you could be eligible to receive a Funeral Support Payment from the state. You will 
be expected to pay the money back if you receive money from the person who has 
died’s estate at a later date. 
 
You can read more about this, including whether you are eligible, at: 
www.gov.uk/funeral-payments 
 
The Funeral Support Payment’s rate for expenses such as funeral director fees, a 
coffin, and flowers, is to be increased from £700 to £1,000 for all applications 
received from 1 April 2020. 
 
The Funeral Support Payment is made up of three separate parts: burial or 
cremation costs; travel costs; and a standard rate for other expenses – and it is this 
element which is being increased. 
 
Other support 
 
The organisation Down to Earth from Quaker Social Action also offers practical 
support to people who are struggling to pay for a funeral. You can contact them on 
020 8983 5055 or visit downtoearthsupport.org.uk 

The organisation Quaker Social Action have produced practical guidance for funeral 
poverty and their advice line is open and can be reached on 020 8983 5055.  
Visit their website for information on organising a funeral during the pandemic: 
quakersocialaction.org.uk/we-can-help/helping-funerals/down-earth/coronavirus-
information-regarding-funerals 

 
 
 
 
 
 
 

https://www.gov.uk/funeral-payments
http://downtoearthsupport.org.uk/
https://quakersocialaction.org.uk/we-can-help/helping-funerals/down-earth/information-and-guidance/coronavirus-information-regarding
https://quakersocialaction.org.uk/we-can-help/helping-funerals/down-earth/information-and-guidance/coronavirus-information-regarding
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Public health funerals 
 
If a person dies and there are no relatives to make suitable funeral arrangements, 
and they haven’t left a will, the person may be eligible for a public health funeral. 
This is arranged by the local authority where the person died and is part of the 
council’s public health duties. 
 
You can contact your local council at: www.gov.uk/find-local-council 
 
 

How to get financial support following a bereavement 
 
Bereavement Support Payments 
Bereavement Support Payment is a non means tested benefit paid to widows, 
widowers, or surviving civil partners who are bereaved on or after 6 April 2017. 
The benefit is paid to you at one of two rates depending on whether you are 
responsible for children. You must be below State Pension Age to 
claim Bereavement Support Payment. Visit gov.uk/bereavement-support-payment 
 

Other advice 
 
There are many websites that provide current coronavirus info and what it means for 
you including which.co.uk and moneyadviceservice.org.uk 
 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.gov.uk/find-local-council
https://www.which.co.uk/
https://www.moneyadviceservice.org.uk/en
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SECTION THREE: Looking after yourself and others 

 
Grief 
 
Grief is a natural reaction to loss and is always an individual experience. In our 
everyday life, most of us don’t have to deal with death and generally death is not 
talked about very much. Grief is something we learn about only when it happens to 
us, or when we help someone who is grieving.  
 
However, grief is a natural part of life and how we react will be influenced by many 
things including: our age, personality, family and cultural background, religious 
beliefs as well as how the death occurred and how much support we have. 
 
During the current UK lockdown period due to the COVID-19 pandemic, facing 
bereavement can be especially difficult. You may feel that you do not have a routine 
to fall back on, and you may not be able to rely on face-to-face support from friends 
and family as you would normally. During this uncertain time, it's important to take 
care of yourself and reach out for support when, or if, you feel that you need it.  
 
There is no ‘right’ way to grieve. You may experience going through a succession of 
different feelings, or you may find there isn’t any order to your thoughts and feelings, 
which can fluctuate and recur, leaving you feeling confused. There can be ‘good 
days’ and ‘bad days,’ or ‘ups and downs’ within any given day. All of this is normal. 
 
You may find that you experience some confusing thoughts and feelings following 
any type of loss, but especially if someone you know has died. 
 
Below, are some common thoughts and feelings people have when they have 
experienced the death of someone close to them. There is no ‘normal’ way to grieve 
and these are just some of the emotions and feelings which may be experienced; 
timescales can also be different for different people. 
 
 
“I can’t believe this is happening” 
In the first few hours and days, or even longer, it is common to feel shocked or 
stunned. Even when the death is expected, it may be hard to believe what is actually 
happening. 
 
“I feel so numb” 
Feeling numb is normal, and can actually help people to get through the first few 
days and weeks of a bereavement, as well as make the practical arrangements that 
need to be considered following a death. During this period, you may choose to see 
the person who has died, which can go some way to overcoming the feelings of 
emotional numbness. Attending the funeral or a memorial service can be a helpful 
way to say goodbye. 
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“I see him/her everywhere” 
Even though you know logically that you will not see the person who has died again, 
you may find yourself constantly searching for them, or expecting them to walk into 
the house at any moment. Sleep may be affected and dreams may be distressing. It 
may be difficult to relax, or to concentrate. You may feel restless or anxious. 
 
“I can’t remember things” 
Sometimes you may find you ‘lose’ your memory or struggle to remember things 
during experiences of grief. You may find it helpful to write things down more to aid 
you. 
 
“Am I going mad?” 
The feelings of grief can feel so overwhelming and unfamiliar that people sometimes 
fear they are going ‘mad’. You may find yourself thinking that life has lost its meaning 
or purpose, and are wondering how you can go on. Death can bring a major 
upheaval to our lives and these feelings are part of adjusting to this. If you are having 
thoughts of harming yourself, it is important to seek help from your GP as soon as 
possible. 
 
“I feel so angry” 
Sometimes feelings of anger can emerge. These may be directed towards doctors 
and nurses, family and friends, the person who has died, God, or everyone and 
everything. People who have religious beliefs may find their faith challenged. It may 
help to talk these feelings through with a faith leader. 
 
“If only I had…” 
Guilt is also a common feeling: “if only I had said or done this.” Going over and over 
in your mind all the things that could have been said or done can be a torment. Even 
though death is beyond anyone’s control, this is not always remembered. 
Sometimes, people may also feel guilty for feeling relieved that someone has died, 
particularly following a distressing illness. 
 
“I feel so sad, so tired” 
Grieving can be tiring and people sometimes want to be left alone with their thoughts 
and feelings. This can worry friends and relatives, who may need reassurance that 
this is normal. Spasms of grief can be sparked by all sorts of things that bring back a 
memory and these often occur when least expected. 
 
“I remember when…” 
Thinking and reflecting on both the good, and not so good, times together can help 
people to come to terms with what has happened. 
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“You will always be with me…” 
As time passes, the pain of the bereavement may begin to fade. Although there can 
be a feeling of a loss of part of oneself, sadness, and frequent reminders of the loss, 
looking forward can become possible. This can result in a feeling of ‘being whole, 
even while a part is missing’. This becomes possible as you adjust to how the person 
who has died is now in your life in a different way.  
 
You may find yourself talking to the person who has died, which can be a comfort 
and may help you to continue your relationship with the person who has died. In 
time, sleep and appetite can improve, and an energy returns to allow life to continue 
without ever forgetting the person who died. 
 

 
 

Support for you 

 

Bereavement Café 

 
Looking after yourself is one of the most important things you can do after the loss of 
someone close, and St Clare Hospice is here to help you face your grieving journey.  
 
Our Bereavement Café events welcome local people throughout West Essex and 
East Hertfordshire who have experienced the loss of someone close to them, no 
matter how long ago. They offer a place to meet and connect with other local people 
who have had similar experiences. They are free to attend and open to all. 
 
For information visit stclarehospice.org.uk/bereavement-cafe 
 
 

Virtual Bereavement Café 
 
Due to the coronavirus pandemic we are unable to offer our Bereavement Café 
events in person at the moment – but we have taken them online! 
 
You can join our Virtual Bereavement Cafés on Facebook right now, and connect 
with other people local to you who are experiencing bereavement – and face your 
grieving journey together with others who understand. 
 
Virtual Bereavement Cafés offer a place to meet and connect with other local people 
who may have had a similar experience, and to chat, share and support each other 
around coping with grief and loss.  
 
Find your local Virtual Bereavement Café on Facebook by visiting the main St Clare 
Hospice page facebook.com/stclarehospice and clicking on the Groups tab. 
 
For information on Virtual Bereavement Café visit 
stclarehospice.org.uk/bereavement-cafe 

http://stclarehospice.org.uk/bereavement-cafe
https://www.facebook.com/stclarehospice/
http://stclarehospice.org.uk/bereavement-cafe

