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Welcome to the Autumn/Winter
edition of Hospice News

As this newsletter goes to print, it is almost six months
since the UK first went into lockdown. We have all been

experiencing one of the most challenging times in decades, 37« 4 :
each facing our own difficulties as the coronavirus outbreak - A '
has changed our everyday lives in so many ways. Yet, g o

despite your own personal challenges, so many of you /

&\
have still been able to spare a thought for St Clare. ' s
Throughout this unprecedented time our donors and
supporters have continued to care - enabling our nurses
and doctors to be there, every day, for people facing death,
dying and loss in your local community.

| couldn’t be prouder of the St Clare team, and that, of course, includes you - our dedicated
supporters. It is because you care, that we can.

Not only have we continued to care throughout the coronavirus outbreak, but we have
stepped up our support and launched new services to respond to local needs.

On page 3 you will read about the new Bereavement Support Helpline which launched

in June to offer immediate emotional support and practical guidance to people who have
experienced the death of a loved one. We are proud that this initiative has been funded
by the National Lottery. Our Bereavement Café project has also continued to grow and
has gone online to enable local people to get support from others with similar experiences,
even during lockdown.

Our fundraising team have also been working hard to diversify their activities and events, to
ensure that they still raise the more than £7,000 in voluntary income which is needed each
and every day to keep our services running. On pages 10 and 11 you can find out about
our fundraising events and ways that you can get involved in the coming weeks.

Thank you. To all our supporters, donors, fundraisers, volunteers and partners - your support
means everything fo us.

Take care of yourselves, and each other.

Saal . v

Sarah Thompson Chief Executive

We are back, and we
can’t wait to see you!

After more than four months with our charity shops shut, we are delighted that all nine
of our stores have now been safely re-opened. Our fundraising events are also
beginning to get up and running again with safety measures in place. We can’t wait to
see you - whether that be in our shops, at our events, or out in your community.

You can also support us in the coming weeks by hosting your own fundraiser! We have
launched a brand-new campaign, Coffee, Cake and Care, helping you to host your
very own socially distanced coffee morning.

Now that our lives are gradually returning to their ‘new normal’ we need your support
more than ever. Coronavirus has had a huge impact on our fundraising and in the
twelve months from the start of lockdown we are estimating a gap of up to £600,000.

Find out how you can get involved on pages 10 and 11 or visit our
website: stclarehospice.org.uk/events
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New Bereavement
services launch

The team at St Clare has worked hard to

diversify our Bereavement Support so that all
local people can access the help they need -
during the coronavirus outbreak and beyond.

a3
:

In May our Bereavement Café project went online,
providing a ‘virtual’ space for bereaved people to
connect, even whilst in lockdown. We currently have six
separate Facebook groups, localised to Hastingwood,
Epping Forest, Harlow, Uttlesford, East Hertfordshire and
the Youth Bereavement Café.

Then in June we launched a new Bereavement Support Helpline
in response to a community need for emotional support and practical
guidance for those who would like extra support after the loss of someone
close. Anyone can access this support, no matter how long ago your
bereavement was, or whether it is connected to St Clare Hospice.

For more information on our Bereavement Support visit:
stclarehospice.org.uk/bereavement-support

! o N Funding secured
Bereavement Support Helpline O for Be,-gavemem

01279 967670 - Monday to Friday 9am - 5pm SUppOI‘f Helpline

Open to all local people living in West Essex and East Herts who feel they could We were delighted fo secure
benefit from extra support following a bereavement. £46,470 National Lottery funding

from the Community Fund to

A |:ten|ng ecrl, Inf:;'mahon cmTl1 Slﬁn-poshr;g to support the seffing up of the new
and emotiona guidance on what to other St Clare Bereavement Support Helpline.
support from do after a death services and

trained St Clare staff and (registering a death, closing resources in your local :

volunteers accounts, planning a funeral) community COMMUNITY
FUND

Bereavement Café online communities

Our Bereavement Café online communities offer a supportive place for people who have experienced
loss to gather with other people, local to them, who may have had a similar experience. Connecting,
sharing and talking to others can be a real support when coping with grief and loss.

Find your local Bereavement Café online community on Facebook by visiting the main St Clare Hospice
page at facebook.com/stclarehospice and click on the Groups tab.

For more information on our Bereavement Cafés
email bereavement@stclarehospice.org.uk

Bereavement
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Our Compassionate Neighbours scheme is
a community-led project for people nearing
the end of their life, due to illness or age,
who may be experiencing loneliness or
social isolation. We are here for you, and
we are ready to help even more people.

The project currently supports more than
100 people who are socially isolated
across West Essex and East Hertfordshire.
During the coronavirus outbreak this
support has moved from weekly face-to-
face visits to telephone support. We are
also now offering support to our local care

Compassionate Neighbours
are here for you

homes and their residents. We have still
been successfully delivering a revised
training programme digitally, and we
now have over 135 trained volunteer
Compassionate Neighbours. We are
therefore ready to support more people
who are socially isolated and who
might benefit from companionship and
friendship in their life.

Are you living with a life-limiting

condition, or nearing the end of your life
due to illness or age, and do you struggle
with loneliness2 Compassionate
Neighbours can make a real difference.
Get in touch with the Project Manager,
Stacey Towler, on 01279 773729 or you
can email en@stclarehospice.org.uk

11 feeling very down before | met Sylvy.
Sylvy is my Compassionate Neighbour,
but she’s also my friend. Compassionate
Neighbours is a marvellous scheme, bringing
friendship into people’s lives. b

First Contact
Team prepares
to launch

Our new First Contact Team is
preparing to launch this autumn and
will be the first port of call for
patients and families looking for
support and advice relating to
palliative care, death, dying and
loss. This single point of access into
the Hospice will also speed up the
referral process for our patients and
make it easier for people to access
the full range of our services,
including our volunteer-led services.

Carolanne Brannan, Director of
Patient Care, explains: “This is a
significant strategic development
for the Hospice. We want to reach
more people who could benefit
from our services and advice, and
signpost them onto other services in
the local area which can help them.”

Please keep an eye on our website
stclarehospice.org.uk for
announcements about the launch

Pam, a community member

(

-

Welcome to our new Chaplain

We are delighted to welcome Ann Kosla as our new Chaplain to the Hospice.

Ann, formerly the Vicar of Church Langley Church in Harlow, joins the Patient & Family
Support team to offer spiritual and pastoral support to those within the Hospice's
communities. Ann will also be working to develop a team of chaplaincy volunteers

to offer on-call pastoral support to people of all faiths and none.

Commenting on her first few months, Ann said: “Joining St Clare as Chaplain
at the start of a pandemic has been challenging because | love getting to
know people. Almost immediately staff were working from home, volunteers

were shielding, the Hospice closed to the public, and PPE was being worn on

the Inpatient Unit.

“l have been on a steep learning curve but everyone has been so welcoming
and helpful. | am part of the Patient & Family Support team but have also been
working with the team of nurses and doctors and have been able to support
patients and carers by listening, praying - and even conducting a wedding.”

Thank

you .

() ¢ (]

of our First Contact Team soon.

Rev. Ann Kosla was
commissioned as Hospice
Chaplain by the Bishop
of Barking in March.

() ()

@ Rachel and Connor Robinson took
part in a skydive - £780

@ Shepherds’ Physiotherapy @8 The Childwick Trust towards our
held an auction - £1,847 Inpatient Unit - £15,000

@ BBC Children in Need towards
our Children’s and Young People’s
counselling service - £107,193

@ Harry Holloway-Pratt
ran the Cambridge Half
Marathon - £1,135

@ National Lottery towards
Our Bereavement Support

Helpline - £46,470

@ Jonen Shipping and Hayter
Limited sponsored Virtual

Open Gardens - £500
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Tony's story

Thanks to your support, we have continued to care for
people at the end of their life throughout the coronavirus
pandemic. You never expect your family to need the
support of a hospice - but we are here for you when the
unthinkable happens. Tony found that out when we cared
for his wife, Collette, on our Inpatient Unit in April.

“It was towards the end of 2019 that Collette started having

back pains and she found herself going back and forth to the
doctors - but at first they couldn’t find what was wrong. In February
she was in a lot of pain and after more tests we discovered Collette
had a very aggressive type of cancer.”

“Right up until the day we were told the cancer was terminal, we
still had hope that Collette would have an operation and treatment,
and that she would be ok. It was just a complete blow. Collette
was so brave when we got the news.

“The day after we were told that Collette needed palliative care,
| knew that we needed to get her out of the hospital. The covid
pandemic was worsening, and the lockdown was about to start.
| was terrified that if Collette was in a hospital then we wouldn't
be able to visit her, and | just didn't want her to be on her own.

“We got straight on the phone to St Clare Hospice and within three
hours they managed to get Collette moved to St Clare - it was very
quick, and we felt very lucky that they had a room for us.

Hospice Care Week

it takes to run the essential end of life
care that we collectively provide across the
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“Honestly, to be told that
Collette needed to go to a
hospice was scary. But once
we arrived at St Clare it was a
huge weight off my shoulders. It meant
that we could all visit her - although there were restrictions in place
because of covid - but everybody got to see her.

“From the very first night that Collette was at St Clare | stayed
overnight with her. We were separated off from everyone in Collette’s
room, and that is where | stayed with her for ten straight days.

“St Clare’s could not have made the situation any better - it was
the best it could be, and Collette died in the best place possible.

Collette died on 4th April 2020 at the age of just 42 years old.

“This was something that we never expected to happen to us - you
just don't ever think about losing your partner like this.

“St Clare’s Patient & Family Support team have been in touch,
and my daughter and | will be starting bereavement counselling
with them soon. | am just grateful that when we needed them most,
St Clare was there for us. They couldn’t have cared for Collette
more perfectly, and | will always be thankful for that.”

Tony's story is featured in our brand new Friend for Life appeal.
Please visit stclarehospice.org.uk/friendforlife

For more information visit
hospiceuk.org/hospice-care-week

Hospice Care Week will take place from
5th - 11th October and will bring together
over 200 hospices from across the UK to
highlight the importance of our care.

This year's theme is ‘This is what it takes’
and aims to highlight the 40,000 staff,
125,000 volunteers and £1.4 billion

country. Hospice care is free to access, but
it is not cheap to run.

During the week, we'll be sharing stories
from our dedicated team of staff and
volunteers who are working hard to ensure

hospicevr
THIS IS WHAT| hospice care week

IT TAKES|5-11 October 2020

families get the care and support they need
and deserve.

R EERERERE R R R RN

@ All the businesses who supported
the Spring Ball - £35,000

@ Clarke International - £1,000
@ Inflite the Jet Centre - £5,000

@ CloudMargin held an Easter
egg competition - £160

@ Thirsk Winton LLP - £3,600
@ Charles River Laboratories - £7,927

@ Alloy Fabweld & Flexi
Group - £2,000

@ Princeps Electronics held a
virtual quiz - £105

@ Weston Homes - £13,635 @ Emmens Biz Limited - £1,000
@ Lol Williams organised an Unforgettables gig - £1,791
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CARING ON
THE FRSNTLINE
OF COVID

Thank you - because ‘u
you care, we can ¥

The support we have received during the coronavirus outbreak
has been awe-inspiring. To all our supporters, we want to say a heartfelt
‘thank you’ from the bottom of our hearts.

Whether you have sent messages of support to our nurses and doctors, baked cakes
or given welcome treats for our frontline staff, donated to our Urgent Fundraising Appeal, given equipment,

or joined in the weekly clap for our carers - you have been part of an awesome outpouring of generosity
towards St Clare.

We want you to know that it is because of your support, and because you care, that we can. Since the
coronavirus outbreak started, you have donated over £120,000 to our Urgent Fundraising Appeal and given
over 100,000 items of vital PPE (Personal Protective Equipment) including scrubs, face masks, aprons and
gloves. This incredible support has kept us caring over the last six months.

Thank you! From all our nurses, doctors, nursing
assistants, housekeepers, chefs, physiotherapists,
’ \ occupational therapists, counsellors, social workers
and many more...
Thank you v

O Thank you! 7
\O/_/ A number of Trusts and

Foundations have donated to
help us through the impact of
the coronavirus outbreak...

® The R U B White Charitable
Trust

How you have helped...

£120,000

Donated to our

Urgent Fundraising ® The Belron Ronnie Lubner
Appeal Chaiste Foundation
® Essex Community Foundation

@ The Joseph and Lilian Sully
Foundation

® The Wilfred and Elsie Elkes
Charity Fund

® The Gwyneth Forrester Trust
® The Mulberry Trust

® The February Foundation

® The Swire Charitable Trust

® The Lieutenancy of
Hertfordshire

250 100

Litres Scrubs
of Hand
Sanitiser

30,000

Face Masks

75,000

Surgical Gloves




Stories from the Frontline *

Our staff and volunteers have continued to work throughout the
coronavirus outbreak, often in challenging circumstances, to make sure
local people facing a life-limiting illness, the end of life, and bereavement,
still get the support they need.

Some of the St Clare team have shared their experiences of caring on
the frontline during covid. You can read our Frontline Blog series in full on
our website at stclarehospice.org.uk/blog

Caring
Sheila, Hospice at Home Nursing Assistant

“| got choked up one day as | was leaving a
patient’s house with a colleague, when one
of their neighbours - a mother with her three
kids - came out to stand on her doorstep as
we left. She said to her children ‘let’s clap
for our nurses’ and then the four of them
applauded us as we walked back to our cars.”

Nursing

Jane, Clinical Nurse Specialist

“I'm just so proud of everyone at
St Clare for the way they have
approached the situation and
just got on with it. Yes, it's been
hard, but we are rising to the
challenge - each and every
one of us is pulling together to
keep delivering compassionate
care, with a smile.”

Bereavement Support
Sally, Community Engagement Manager

“Developing online Bereavement Café
communities during lockdown has shown
me that spaces can be created to reach
different people, who may previously
have felt uncomfortable with face-to-face
social groups. This new way of working
needs to be integrated into my work,
forever. Because | believe that nobody
should face their grieving journey alone.”

Kee pi n g Us Sa fe Maggie, Housekeeper

“| work in the Inpatient Unit as a Housekeeper, and the team spirit has been stronger than
ever. Hygiene and cleanliness play a huge part in the control of this virus - so we have
really had to step up our procedures and change how we do things. There has also been
the introduction of PPE (Personal Protective Equipment) - which keeps us all safe, but is a
challenge to deal with in itself.”

Fundraising

Dani, Community and Events
Fundraising Manager

“Overnight my role transferred from
fundraising, to keeping people
safe. Normally, | am raising money
for our care services - but now
| was gathering the direct PPE
items to keep our nurses safe and
enable them to keep caring.”

Volunteering

Julia, Compassionate Neighbour

“One thing | have found with every
single person | have called, is that
they are so grateful for my phone
call. The most important thing is
that | am ringing to ask ‘How are
you doing?’ and that is what
means the most to people.”
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Interview with our Chair of Trustees:
On the frontline of leadership

Our Chair of Trustees, Deborah Fielding, was interviewed by Imogen Ward
from AAW Consulting on the coronavirus crisis and what this means for the Hospice
movement both immediately and in the longer term.

Deborah became Chair of Trustees over a
year ago, and leads a Board of expert
volunteer Trustees with specialist experience
in healthcare, retail, finance, business,
fundraising and the voluntary sector.
Deborah and the Board work closely with
the Chief Executive and Senior Leadership
Team to ensure outstanding patient care and
a sustainable future for the Hospice.

Here are some of the highlights from the
interview. Read the whole piece at:
aawpartnership.com/insight

Leadership at St Clare

With the situation changing so rapidly, the
Board and the Senior Leadership Team have
been very busy. Part of the Board's role has
been to ensure that focus is kept on the
longer-term priorities. Deborah states:

“We as a Board need to make sure we are
focusing on the important and the longer-
term future, although of course that is really
difficult to predict right now.”

Hope in Adversity

Deborah and the Senior Leadership Team
have also been heartened by the tfremendous
support of the local community.

Deborah Fielding, Chair of Trustees

When the urgent need for protective
equipment at the Hospice became apparent
and the charity reached out via social media,
a local printing company immediately
stepped in by printing 3D masks for staff.
Individuals quickly sewed masks and
delivered them to the charity. An emergency
email appeal has raised over £120,000 and
the charity has been able to secure large
financial gifts from individual supporters.

A Catalyst for Greater Integration
The current crisis has provided some positive
opportunities for the Hospice - enabling
them to work more closely with the NHS and
integrate their services better into the local
health system. The NHS now have a stronger
recognition of the role that hospices play,
particularly for end of life care.

It also led to requests for hospices such as

St Clare to provide additional services, for
example trained volunteers from their
Compassionate Neighbours scheme offering
compassion and support to those who are
socially isolating.

Looking Ahead

Deborah would like to send enormous thanks
to the Senior Leadership Team for their
exemplary leadership during this crisis, to the
150 brave staff members who are working
tirelessly on the frontline of care to deliver
such an essential service and to the hundreds
of volunteers who are working so hard to
keep the spirit of St Clare so vibrant.

30 years on from when the Hospice was
established, Deborah is proud it has become
a cornerstone of the community. Once the
dust settles on this strange time in our history,
we at AAW hope that our ‘post covid’
society will have an increased appreciation
and awareness of the work of hospices:

“Hospices are often in the shadows -
it is now time that we allow them to
step into the sunlight.”

Thank you to our Volunteers

Thank you to our 550 volunteers for your ongoing support of St Clare Hospice during
this unprecedented time. Whether you have been contacting people in need, keeping
our gardens looking lovely, helping re-open our shops, or patiently waiting for things to
return fo some normality, we really do value your unwavering support.

Find out more about volunteering on our website at: stclarehospice.org.uk/volunteer

Meet our Trustees

Our Board of Trustees is responsible
for the overall governance of

St Clare Hospice and meets up fo five
times a year. All of our Trustees are
unpaid volunteers who contribute a
wealth of specialist skills, experience
and knowledge relevant to the aims
and objectives of our Charity.

Read about all of our Trustees here:
stclarehospice.org.uk/trustees

Vice Chair:
Nik Wright

Vice Chair:
Graham Randall

Company Secretary: ~ Wendy Adams

Jill Rowlinson

Barney Bannington

Phil Birch

%

Mike Guinan

Dr Monica Bose

David Thomson

Andy Skelton
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Our shops are open!

Our chain of nine charity shops were all safely re-opened
by the middle of August after four months in lockdown.

We were delighted to welcome back shoppers and donors
to the stores, with our new safety measures in place including:
social distancing, wearing of face masks, hand sanitising
stations, contactless payments and screens at fill points.

The closure due to coronavirus means that we now face a

projected £200,000 gap in retail income this year, but we
hope to make up as much of this loss as possible in the run
up to Christmas.

Please do pay our shops a visit in the coming weeks! We are
open, safe, and ready to welcome you. All our donations are
stored for 48 hours before being handled. We owe a huge thank
you to local company, Wincanton, who have donated us the use
of a warehouse to provide space to quarantine our donations.

Clear out for St Clare

If you have had a clear out during the lockdown period we would love
to receive your pre-loved donations of clothes and collectables!

We are particularly looking for branded and designer clothes, vinyl
records and, antiques and collectables. These make

the most money for the Hospice, and are
gratefully received.

Please remember, only donate good
quality, clean clothes and items - think,
‘would my friend buy this2’

Donate at your nearest shop - check
our website for the up-to-date opening
times: stclarehospice.org.uk/shop

Join our shops team

It takes an army of 250+ volunteers to keep our nine shops running -

and we are always in need of more helping hands to join the team!
Could you give some time to your local St Clare shop?

Get in touch with Rob Wallace, Voluntary Services Manager, to find
out more about becoming a shop volunteer on 01279 773722 or
volunteer@stclarehospice.org.uk or pop into your local shop and
speak directly to the team.

Where's my local shop? “\1

Check our website stclarehospice.org.uk/shops
for individual shop opening times

Saffron Walden 1 Mercers Row, CB10 THD
Tel: 01799 523573

Great Dunmow 41 High Street, CM6 1AE
Tel: 01371 875756

Outlet Shop and Donation Centre

Units 9-10, Links Business Centre,

Raynham Road, Bishop's Stortford, CM23 5NZ
Tel: 01279 639760

Specialist Music & Book Shop
10 Devoils Lane, Bishop's Stortford, CM23 3XH
Tel: 01279 755990

Harlow Unit 2A, St James Centre,
East Road, CM20 2B) Tel: 01279 639752

Scarlet Vintage & Retro
3 Broad Walk, Harlow, CM20 T1HX.
Tel: 01279 412516

Epping 182 High Street, CM16 4AQ
Tel: 01992 575092

Debden 72 The Broadway, IG10 3SY
Tel: 020 8502 2361

Scarlet: Designer Clothing & Accessories
46 Queens Road, Buckhurst Hill, IG9 5BY
Tel: 020 8505 5110

Free contact-free furniture collections
Tel: 01279 639760
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Virtual Open Gardens success

Our 26th annual Open Gardens event took place in July and August -
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Drink coffee

but for the first time ever, it was a ‘virtual’ event.

Over 20 gardens were available to view
on our website via walk-through video
tours - as our amazing gardeners turned
their greeningers to technology for this
special lockdown event!

Event organiser, Community Fundraiser
Dan Bailey, said: “Thank you so much to
everyone who took part and made sure
Open Gardens went ahead. This year,
more than ever, we can all appreciate
the benefits that spending time enjoying
the natural world can bring to our
mental wellbeing. So it was wonderful
to have so many supporters take part
online and to sit back, relax and
unwind as they explored a world of
local gardens via the video tours.”

Open Gardens 2020 raised around
£1,500 in donations for the Hospice -
enough to fund an entire day of our
Community Palliative Care team.

What's on this Autumn/Winter...

to keep St Clare
running!

Coffee, Cake and Care is our new
fundraising campaign, and your
chance to eat cake and help St Clare
to care. Throughout September
(and beyond) we are l
inviting you fo host your
very own cake-based
fundraiser, and raise a
cuppa whilst raising funds
for your local hospice.

Choose from three ways to safely
host your Coffee, Cake and Care
event whilst following Government
guidelines on coronavirus. A virtual
tea party, a bake sale, or a socially
distanced coffee morning.

Download your free fundraising
guide here: stclarehospice.org.uk/
coffee-cake-and-care

For more information please visit

Walking in Memory, Hastingwood
Sunday 20th September 2020

Join our 2nd annual 5k fundraising
walk. T0am, 1Tam and 12noon start
times, setting off from St Clare Hospice,
Hastingwood, CM 17 9JX. Entry is

£10 per adult, children £5 or family

is £27.50. Call 01279 773750.

Muddy Mayhem, Brentwood
Sunday 18th October 2020

5km mud obstacle race at Nuclear
Races, Kelvedon Hatch, CM 15 OLA.
10.15am - 2pm £50 entry and £100
suggested sponsorship. Only 30 places
available. Call Emma Broadbent on
01279 773754 for more information.

@ Alfie Watts ran the Barcelona
Half marathon - £870

@ Ongar Jazz Club fundraised - £650

@ Heather Wright made and sold face masks - £420

10

These events are being planned,
so keep an eye on our website
stclarehospice.org.uk/events for
more info in the coming weeks!

Christmas Jumper Day

Friday 11th December 2020

Support St Clare with your favourite
jolly jumper and organise a Christmas
Jumper Day in your school, workplace
or community group. Please call
01279 773750 for more information.

Recycle your Christmas Tree
Saturday 9th & Sunday 10th
January 2021

Recycle your Christmas tree and

help us raise vital funds. £10 per tree.
Check collection areas and book
your slot at stclarehospice.org.uk/
recycle-christmas-tree or call

Dan Bailey 01279 773750.

@ Drive-in Cinema

@ Festive Quiz

@ Rotary Club of Epping fundraised - £360

@ Christmas Fayre, Little Hallingbury
@ Christmas Fayre, Hastingwood

@ Rotary club of Kelvedon
Hatch fundraised - £1,375

stclarehospice.org.uk/events

Winter Walkies, Hastingwood
Sunday 21st February 2021

Annual 5k fundraising dog walk at

the Hospice. Walk sets off at 11am from
St Clare Hospice, Hastingwood,

CM17 9JX. £10 per adult. Please call
Emma Broadbent on 01279 773754
for more information.

St Clare 10k, Hastingwood
Sunday 4th April 2021

Our yearly 10k Essex road race
returns to the Hospice. 10.30am-1pm
at St Clare Hospice, Hastingwood,
CM17 9JX. Entry £12-14. Please call
Emma Broadbent on 01279 773754
for more information.

Don’t forget!
Christmas
Jumper Day -
Friday 11th
December

@ Terry and Daniel Mackay organised
a car boot sale - £445

@ Potter Street Primary School - £46.80
@ Patricia Green fundraised with the Magazine Club - £30
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www.stclarehospice.org.uk/events
www.stclarehospice.org.uk/events
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Winter Walkies
returns for 2021

Take the lead and join us with your fourlegged

friends as our ever pup-ular Winter Walkies
event returns on Sunday 2 1st February 2021

this year generously sponsored by Forest Vets.

From Labradors and Lurchers, to Terriers and

Toy Dogs, dozens of pups are set to take
part in our sponsored 5km countryside
walk. The pooch parade will set off from the
Hospice at 11.00am, with walkers and pets
winding their way across the beautiful Essex
countryside before returning back to the
Hospice for a cup of hot soup and a roll.

Visit stclarehospice.org.uk/winterwalkies
or call Challenges and Events Fundraiser,
Emma Broadbent, on 01279 773754.

October is Wills Month

When it comes to looking after our families, there isn’t anything

we wouldn’t do.

In the current climate, as we are all facing the uncertainty of the coronavirus
outbreak together, we can see that it is more important than ever to take steps
to ensure that our families are safe and looked after. Writing a Will is one
important thing you can do to make sure they are cared for in the future.

This year, we are hosting a second Wills Month, to give you another
opportunity to write your Will, or amend your existing one, in aid of St Clare.

From 1stto 31st October a number of local soli

Month by offering their services in return for a donation to St Clare Hospice.
Suggested donations are £165 for a single, £220 for a double and £100
for an amended Will. For the full list of solicitors participating please visit:

stclarehospice.org.uk/wills-month

For more information on Wills Month contact C

01279 773753 or email charlotte.durham@stclarehospice.org.uk

REREER

@ Sean O'Mara completed a 7 sins for @8

7 hours challenge - £344
@ The Sprint Group - £3,000
@ Dunmow Bowls Club - £90

@ Moreton District Women's Institute fundraised - £120

-1
Cc
3
o
=
(®]
o
o

Light up a Life season returns

Light up a Life is our Christmas-time celebration of everything that St Clare stands
for - joining together with families from across our community in honour of their
loved ones. Candles are lit as we remember, with every shining light representing
the life and memories of a loved one.

We know how much our annual Light up a Life services mean to so many
families across West Essex and East Herts and so we are doing our very best

to make arrangements so that these events can take place safely. This year, we
hope that we will still be able to hold the unique services that our supporters
know and love - albeit in a slightly different way due to coronavirus restrictions.

Invitations to the services will be sent out in the coming weeks, and please also
check our website for more information: stclarehospice.org.uk/light-up-a-life

If you would like to make a donation to St Clare, in memory of a loved one,
please contact 01279 773750 or email fund@stclarehospice.org.uk

citors are supporting Wills

harlotte Durham on

Well done to everyone who took part
in our Virtual 5K - £2,800

@ Dean Roberts took on a Longest Golf Day
challenge - £1,110

@ Samantha Eccelston fundraised - £1,024

@ Theydon Bois Quiz night - £525


www.stclarehospice.org.uk/winterwalkies
www.stclarehospice.org.uk/light-up-a-life
www.stclarehospice.org.uk/wills-month
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GIVE EVERY MONTH SO WE CAN BE HERE EVERY DAY

Being a Friend for Life and supporting the work of

St Clare with a regular gift, will help us continue to
offer our round-the-clock care to people in your local
community. Your gift will help us make plans for the
future and continue to grow and reach even more
people that desperately need our help, with confidence.

Being a Friend for Life is simple to set up and easy

Anything you can afford
to commit each month will help
St Clare to care for more local people,
today, tomorrow and into the future.

Become a Friend for Life today

to manage - yet will make such a huge difference to

so many families.

In July 2020 a very lucky St Clare Lottery player bagged themselves our ®

rollover jackpot of £10,000.

The jackpot had not been won since June
2019 and had been building up by £200

every week for more than 50 weeks!

The lucky winner was Brenda from Stansted
who we visited for a socially-distanced
giant cheque presentation. Brenda said:

“I was nicely surprised to receive the phone
call saying | had won the St Clare Hospice
Rollover of £10,000, | never expected to
win! It came at such a good time as it's
been a really difficult year for me and this

Hospice Mainline
Telephone: 01279 773700

24 Hour Advice Line
Telephone: 01279 773773

Sign-up to be a Friend for Life at stclarehospice.org.uk/
friendforlife or call our fundraising team on 01279 773750.

o

GIVE CARE AT HOME

Could pay for travel costs for a Hospice at Home nursing assistant to
drive to a patient’s home.

GET SOME KIT

Could pay for a box of 120 syringes which are used every day by
the care teams to offer vital pain-relieving medication.

OFFER A LISTENING EAR

Could pay for a one hour counselling session for a person who has
lost a loved one.

lifted my spirits! | would encourage others
to join the St Clare Hospice Lottery to
support the fantastic work that St Clare

Hospice does.”

Playing the St Clare Lottery is so easy to do,
and makes a real difference to the people
we support. Last year our Lottery players
contributed to raising more than £450,000
to fund our vital services. Join today by
visiting stclarehospice.org.uk/lottery or
call our Lottery Team on 01279 773730.

Bereavement Support Helpline
Telephone: 01279 967670

Fundraising Team

Telephone: 01279 773750

Day Therapy
Telephone: 01279 773768

Inpatient Unit
Telephone: 01279 773770

StClare (.
Hospice

we care
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Please pass
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on to a friend
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