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The Patient and Family Support team at St Clare Hospice will work with you 
holistically, considering your practical, emotional, spiritual and social needs, 
as well as offering support to your family and friends.

The team consists of social workers, a Chaplain, bereavement counsellors, 
a Children, Young Person and Family Therapist, support services and 
Community Friends.

The Patient and Family Support service is available to everyone: the patient 
and the family, carers and friends of a patient already known to St Clare 
through any of our services.

Whatever you are finding most difficult, we will tailor our support and care  
for your individual needs.

If you feel St Clare’s Patient and Family Support Services might benefit you, or 
someone close to you, you can call the team directly on 01279 773762.

Visit www.stclarehospice.org.uk/care/support-families to find out more 
about the services on offer.
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What can a social worker help me with?
Our social workers can help you, your relatives and friends with practical  
and emotional support. 

Practical support
Care planning, housing, financial advice and benefits, and supporting you to 
talk to your children are some of the areas we can help with. Our aim is to 
help you resolve any issue that concerns you so you can live your life as free 
as possible from any practical concern. We can signpost you to specialists, 
where appropriate.

Emotional support
Being diagnosed with a life-limiting illness may require an adjustment in the 
way you think about your life now and in the future. You may experience a 
range of emotions, as will your family, children and friends. We can offer you 
emotional support to help you express, and come to terms with, your anxieties 
and concerns, allowing you to make sense of your personal life journey.
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If you feel you could benefit from speaking to one of our social workers, 
speak to a member of the St Clare team who can then refer you.

Support for carers, relatives and friends
Our care also extends to your family and friends. We understand your  
loved ones will play a huge role in what is happening to you. This may be 
difficult for them and they may need support as they find how best to  
manage their feelings. 

If you would like more information, please speak to the member of the  
St Clare team looking after you. 
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What can a Chaplain help me with?
When there is a diagnosis of a life-limiting illness, you may experience 
uncertainty, anxiety and concerns about the future. 

At such times, you may become more aware of spiritual issues. There may  
be questions, hopes, fears or regrets which are important to voice and 
perhaps explore. Our Chaplain can offer a supportive presence, spiritual 
care and a listening ear as an intrinsic part of your overall wellbeing. 

Spirituality is sometimes, but not always, expressed in religious faith.  
Our Chaplain is available to patients and families of any or no faith, as  
well as for those who are unsure of what they believe. 

The aim is to offer spiritual care, sensitive and appropriate to your needs  
so that you may find strength.

If you are a patient in our Inpatient Unit, our Chaplain will introduce themselves 
to you during your stay. You can ask a member of the St Clare team to refer 
you to our Chaplain, or you can contact them directly on 01279 773761.
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The Sanctuary at St Clare Hospice
The Sanctuary and the Sanctuary garden is a place for all to use for 
reflection, prayer or meditation where you can sit quietly to gather your 
thoughts to regain some space. 

It is open 24 hours a day, and is available to use on your own, with family, 
with the Chaplain or with a faith leader of your choice. 

There is a remembrance tree for you to write thoughts, memories or prayers.

The Sanctuary also has a book of remembrance and in our reception area 
you will find our Memory Tree. 

In early December, our annual Light Up a Life services are held here at the 
Hospice to remember your loved one. 
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Bereavement support at St Clare Hospice 
Grief is a natural reaction to the loss of someone close. St Clare’s bereavement 
support and counselling service can help you to face the grieving journey.

The aim of our bereavement support and counselling service is to provide a 
range of services to the relatives and friends of anyone who has been cared 
for by St Clare Hospice.

Led by a qualified counsellor, the support provided follows nationally approved 
guidelines and is tailored to individual need. It can provide therapy and/or 
emotional support, following an assessment by our bereavement co-ordinator.

You will be contacted in writing eight weeks after your bereavement, and 
again at 20 weeks, inviting you to an individual meeting. We wait this period 
of time because we recognise that the first few weeks after your loss can be 
both busy and confusing, and we understand you may need some time to 
consider what support you may need. 

In the meantime, if you feel you need support, you can make contact with our 
bereavement service. And even if you haven’t contacted us for a period of time, 
we can still offer support in times of need, usually up to two years after your loss. 

If you think you may require bereavement care, contact the St Clare Hospice 
Bereavement Counsellor on 01279 773742.

Children and Young People’s Bereavement support 
St Clare’s dedicated children and young people’s bereavement support and 
counselling service can help children and young people to face the grieving 
journey. The aim is to provide a range of support to the children, grandchildren, 
relatives or loved ones of anyone who has been cared for by St Clare Hospice. 

Led by a qualified Children, Young Person and Family Therapist, the support 
provided follows nationally approved guidelines and is tailored to each 
individual’s needs.

If you think your child may require bereavement care following the loss of a 
loved one at St Clare Hospice, please get in touch with our Children, Young 
Person and Family Therapist on 01279 773723.
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St Clare Hospice
Hastingwood Road, Hastingwood, Essex CM17 9JX
Tel. 01279 773700

stclarehospice.org.uk
Registered Charity No. 1063631

About us 
St Clare Hospice is a charity providing specialist palliative care to improve 
the lives of people living with a terminal or life-limiting illness in West Essex 
and the borders of East Hertfordshire, including Bishop’s Stortford and 
Sawbridgeworth. 

Our approach to care gives patients, their families and carers, the confidence 
to cope so that, together, they can enjoy the best possible quality of life, 
whether at home or in the Hospice. 

It costs over £4 million each year to provide our vital services, and with 
limited NHS funding, we need to fundraise most of this. We therefore rely on 
our local community to help us raise money each year so we can continue 
being there for local families facing one of the most difficult journeys in life.

St Clare Community Friends 
The St Clare Community Friends are a group of specially trained volunteers who 
offer short term support to people who would otherwise be socially isolated. 
Their role is to provide befriending, companionship and practical assistance.

Befriending often provides people, through self empowerment, a new 
direction in life, opening up a range of activities and leading to increased  
self esteem and self confidence. You can receive support from our Community 
Friends for anywhere between six to 12 weeks. 

Please speak to your nurse, or any member of the St Clare team looking after 
you, who will make a referral on your behalf.

Here for you: 
01279 773762 Patient & Family Support Team
01279 773700 Main reception (Monday to Friday, 9am to 5pm)
01279 773773 24 Hour Advice Line
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