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In this issue... Welcome to the Spring/Summer 
edition of Hospice News 
It’s now more than a year since the UK went into the  
first COVID Lockdown, and I think many of us are still 
processing what has happened. We’ve certainly all  
been through one of the most challenging times in  
decades – facing our own battles and changes to our 
everyday lives. 

But despite all the individual difficulties, so many of  
you have still been able to think of, and offer much- 
needed support to, St Clare. For this, I am in awe and 
beyond grateful.

The stories of young fundraisers like Lottie (page 7) who baked gingerbread for a month for 
us, and Hector (page 7) who ran 1km every day in Lockdown 3.0, are heart-warming – and 
it has been support like this which has kept us going. 

It is thanks to your generous donations, both financial and practical, that we’ve been here for 
local people – day in and day out – throughout the pandemic. It’s thanks to you that our 
nurses and doctors have been there, caring on the frontline, for people facing death, dying 
and loss in your local community. See the difference you’ve made on pages 6 & 7.

The St Clare team has managed to keep services going, whilst also developing new ones to 
meet local people’s needs, over the past 12 months.

Last year we launched a Bereavement Helpline to offer support to those facing grief, as well as 
providing more services to our local care homes. 

In December 2020 we were proud to launch a project dedicated to supporting those with 
advanced dementia, and their carers. Read about the Namaste Care Dementia Support on 
page 3. We also have ambitious new plans to grow our nursing team, and we’ve launched 
our Nurses Are campaign to fund these vital new roles – read more on page 4.

Our ability to generate funds for the 60% of our income that we need to fundraise each year 
was hard hit by the COVID pandemic – with the necessary closure of our shops and 
postponement of events. The Fundraising and Retail teams have been creative and worked 
hard to adapt to the many changes, and I’m delighted our shops have re-opened and events 
can proceed safely once again. These teams are required to raise more than £8,000 each 
and every day to fund our care services – so please do support them by shopping with us 
and getting involved in the coming weeks. See how on pages 10 & 11.

Thank you, on behalf of our patients, their families, our staff, volunteers and trustees – your 
support means everything to us.

Sarah Thompson  Chief Executive

Get involved, again!
After closing our shops and postponing events for more than 4 months during 
Lockdown 3.0 – we’re delighted to be back, and we can’t wait to see you! Our charity 
shops have now safely re-opened and our busy calendar of fundraising events has 
resumed with all the necessary safety measures in place.

This summer, how about hosting your own fundraiser or taking on a personal 
challenge in aid of St Clare? Now that our lives are returning to the ‘new normal’ we 
need your support more than ever. You could plan a Coffee, Cake and Care event, put 
on a summer fundraiser, or collect sponsorship for a challenge of your own. Whatever 
you can do, it will make the world of difference to us.

Find ideas on pages 10 & 11 or visit stclarehospice.org.uk/get-involved 
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A long-standing St Clare Hospice fundraising volunteer was awarded an MBE for charitable 
services to the community of Essex in the New Year Honours 2021 lists.

Peter Heap, from Manuden, has been a volunteer with St Clare for 8 years and he has 
contributed to raising over £17,500 for us in that time, including through hosting an annual 
charity lunch. The award also recognised Peter’s volunteering with the Red Cross, Poppy Appeal 
and the Essex Community Foundation. 

Peter said: “I was very surprised and honoured to receive this award but it’s vital to remember 
that I am but one of a large number of volunteers who give substantial time and effort in helping 
St Clare. I’d like to think that this award recognises the crucial role that all volunteers play in 
helping St Clare Hospice deliver their services to the community.”

Everyone at St Clare offers Peter our congratulations on receiving this well-deserved recognition 
for his charitable service to his local community – thank you Peter!

W
elcome

Volunteer receives MBE in New Year Honours

Every Namaste Care attendee is given a ‘Twiddlemuff’ for  
the person they care for. A Twiddlemuff is a knitted, handheld 
comforter that offers a special way to engage and comfort a 
person with dementia, who often have restless hands. 

Thank you to all those who responded to our appeal  
to knit and donate Twiddlemuffs – we had an amazing  
response and received more than 60! 

But we are always in need  
of more Twiddlemuffs! If you 
are a keen knitter then 
please consider making one. 

You can find more details, 
and download a free 
knitting pattern from the 
Namaste Care webpage. 
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St Clare  
volunteer,  

Peter Heap  
MBE

Thank you  
Twiddlemuff knitters

 

Namaste Care 
Dementia Support 
launches

Our Namaste Care Dementia Support project trains and  
empowers both unpaid carers and paid care staff, to learn new  
skills to help support the person they care for to live well and with 
dignity. The project runs free training courses for people caring for 
those with dementia, and offers ongoing peer support through 
monthly group sessions.

The project is supported by a group of Namaste Champions who  
are specially trained St Clare volunteers and is run by our Community 
Engagement and Involvement Manager, Sally Muylders.

If you look after someone who is living with dementia, or work as a 
professional carer, and you live in West Essex  
or East Herts, then this could be for you. 

To find out more please visit  
stclarehospice.org.uk/Namaste

In December 2020 we were delighted to launch  
a brand-new project to support people living with 
advanced dementia, and their carers.

Namaste Care is an internationally recognised care 
programme, developed by Joyce Simard in the USA, for 
people with advanced dementia. The word ‘Namaste’ is a 
Hindi greeting that means to ‘honour the spirit within’, which  
is the guiding principle of Namaste Care.

Namaste Care combines the stimulation of a person’s senses, 
with information about their memories and interests, to connect 
with who they are.

The approach uses activities that include sensory stimulation of 
the five senses (touch, hearing, sight, smell and taste) which has 
been shown to really help people with dementia to connect and 
engage with others. Techniques include things like music, hand 
massage, aromatherapy and food. 

Namaste Care

www.stclarehospice.org.uk/Namaste
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St Clare Hospice nurses are skilled, 
caring, leaders, compassionate and 
needed – more than ever. 
We know there are more people in our communities who need 
expert end of life care, and we need more nurses in order to 
support them.

Registered nurses provide care in all of our clinical teams, working 
24/7 to provide care to patients, and support to their families.  
We are seeing an increased need for specialist nursing care for 
people with complex life-limiting illnesses.

That is why we have a vital plan to meet this need right now, with 
the expansion of our nursing team. 

Over the next few months we will be recruiting for more nurses  
to join our Hospice at Home, Inpatient Unit and community teams. 
This will enable us to reach more people, earlier on in their journey, 
and provide them with holistic support at the end of their life.

But we cannot do this work without the help  
of our supporters. Help us put more  
nurses on the ground, and in people’s  
homes, by donating to our appeal. 

Find out more on our website  
stclarehospice.org.uk/nurses-are

Welcome to our Nurse Consultant
In November 2020 St Clare Hospice 
welcomed Trevor Farrington to the new role 
of Nurse Consultant. This position aims  
to strengthen our expertise in clinical care, 
build new partnerships, and help the Hospice 
reach more people who need our care.

Trevor joins St Clare as an experienced 
senior nurse who has been working within  
the field of palliative care for more than  
20 years.

Trevor said, “I’m delighted to be working for 
St Clare and have been struck by the energy 
and dedication of my colleagues, who have 
been extremely welcoming. 

“I wanted to work at the Hospice because of 
its recent rating as ‘outstanding’ by the CQC. 
I believe this role will give me the opportunity 
to develop as an effective clinical leader in 
an organisation that has a good reputation 
for supporting the community it serves.” Trevor Farrington, Nurse Consultant

Dying Matters Awareness Week  
will take place from 10th – 16th  
May and aims to bring death and  
dying to the forefront of conversations across the UK.  
Talking about dying doesn’t bring it closer, and it is so  
important to have open conversations with those around us  
to help combat the taboo of death, dying and bereavement.

As part of marking this important week we will be hosting  
two Open Hospice events online on 11th May, and would  
like to extend an invitation to all local people, healthcare 
professionals and supporters, to join us in a conversation  
about your Hospice.

The theme is “we’re more than you think” and we will be  
sharing about St Clare’s work, achievements and plans –  
and how you can engage and be involved with us.

For more information visit stclarehospice.org.uk/events

Leaders in End of Life 
Care education 
Like many things in 2020, St Clare’s varied programme  
of professional education was halted with the onset of the 
COVID pandemic. The Hospice’s Medical Director,  
Dr Qamar Abbas, said, “We knew that palliative care 
education was needed more than ever, because of the  
impact of the pandemic, but face-to-face delivery wasn’t  
an option, so we started delivering our training online.” 

The first one-day End of Life Care webinar for health and 
social care professionals, delivered via Zoom, took place in 

October and was so popular it 
has run every month since then. 
Additionally, a series of twice-
monthly lunchtime lectures has 

been running since January 
2021, on a variety of topics 

relating to palliative care. 
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For more information on  
our training and education  
for professionals, visit 
stclarehospice.org.uk/
education-training

Dr Enam Khan 
delivering 
training

Open Hospice 

NURSES ARE 
NEEDED

8 people  
in your community 

will die today.  
We need to be  
there for them.

www.stclarehospice.org.uk/education-training
www.stclarehospice.org.uk/events
www.stclarehospice.org.uk/nurses-are
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Mon 11am – Bereavement Volunteer, Malcolm,  
answers a call to the Bereavement Helpline. It is the 
daughter of a man who died in hospital last week and 
who would like advice on arranging his funeral during 
COVID. Malcolm is able to offer her support, and 
signpost her to other information.

Tues 10:30am – Bereavement 
Café Facilitators, June and Gill, 
host a Bereavement Café on 
Zoom and welcome participants 
into the video call. Each person  
is invited to speak about their 
loss, if they want to, and how 
their week has been. 

Wed 7pm – Gill and Sally run an 
evening virtual Bereavement Café 
on Zoom. Younger people attend 
this group, because they have work 
commitments during the day. The group 
has become a great source of support 
for one another, both in and out of the 
meetings, especially during Lockdown.

Bereavement Volunteers, a week in the life…
Our dedicated team of Bereavement Volunteers help run our support services day in and day out. They haven’t 
stopped throughout the COVID pandemic, and here is a glimpse into what their typical week looks like…

Fri 2pm – Listening Ear volunteer, Dawn, makes 
her weekly call to a man who she is supporting 
with the service. He is 78 years old and prefers to 
speak on the phone, rather than on the internet. 
He first phoned the Bereavement Helpline after the 
death of his wife in December. Since then, Dawn 
has been ringing him each week to provide  
a listening ear. The calls help him to  
feel less lonely, and process his grief. 

Sat 8pm – Emma helps to 
manage the Youth Bereavement 
Café Facebook group and 
always makes sure that 
messages are replied to, 
checking the page a few 
times a day, and facilitating 
conversation in the group. 
Often it is in the evening that 
loneliness affects people, and Emma  
is there and is happy to talk if people want to. 

* Names and circumstances of service users are 
representative, and do not refer to actual persons.

Pat’s story
We are here to support people, and their family and friends, for  
their whole journey – walking every step of the way with them.  
Pat, and her husband Peter, experienced our care at various points 
through Peter’s battle with liver cancer, and Pat continues to receive 
support now, after Peter’s death, through our Listening Ear service.

“Peter had been under St Clare Hospice’s care before Lockdown. He’d started 
to go to Café Clare on Fridays and he loved it there. He was diagnosed with 
liver cancer in 2018 and he was doing ok, but then in June 2020 the doctors 
said that he couldn’t have any more treatment as the cancer had spread.”

“Peter was still able to drive up until three weeks before he died but then he 
really started to go downhill very quickly. He ended up in hospital overnight, 
and nobody could see him because of COVID, but thankfully he was able to 
return home.”

“I then looked after him myself for a week at home but I knew that I needed 
help. I’m a retired nurse so in some ways it was easy for me – but it’s never 
easy when it’s someone you love. I’m so glad that St Clare’s Hospice at Home 
team were able to come and help me care for Peter at home until he died. 
They were brilliant and the care we received could not have been better. 
Everyone involved went the extra mile and made a very difficult time easier.”

“Peter and I were 53 years married. I’m well supported with a large family, 
but it does still get lonely. Following Peter’s death I got so lonely at home  
St Clare suggested the Listening Ear service, so I thought I’d give it a try.”

“Carol, my listening ear, is brilliant – we just chat away and put the world  
to rights. I would recommend the Listening Ear service because it helps bring 
the feelings out of yourself. It’s just chatting but you can talk about yourself 
and how you feel. I think it is good to talk like this, it’s useful – you can just 
talk about life.”

 

Right: Pat and Peter

We’re here to listen
The Listening Ear service is part of our 
Bereavement Helpline and offers one-to-
one emotional support, via a telephone 
call, for anyone in West Essex or East Herts 
who is feeling lonely due to bereavement. 
A trained St Clare staff member or 
volunteer can offer emotional support over 
the telephone. 

 01279 967670
 Mon-Fri – 9am-5pm
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Gill, 
Bereavement 

Volunteer

Emma, Youth 
Bereavement 

Café  
volunteer

June,  
Bereavement  

Café  
volunteer



The past year has been one of the hardest we’ve ever faced – as  
a Hospice, a community and as individuals. The COVID pandemic 
has affected all of our lives in so many ways. Yet, throughout  
all these challenges, our supporters have continued to be there  
for St Clare Hospice. Thanks to YOU we’ve made a difference  
to hundreds of people’s lives in your local community.

We want to share with you the DIFFERENCE that you make  
by supporting St Clare. Here is a snapshot of the impact we’ve 
made, together, in your community over the past year. For our  
full Impact Report visit stclarehospice.org.uk/our-reports

Big N
ews
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YOU make the
DIFFERENCE

people were 
supported by our 
Day Therapy team 

789

people were supported 
by our Patient & Family 
Support team through

1,178 
face-to-face sessions 

437

caring for people in their own homes
1,400 hours 
Every month we spend approximately 

Sources: 2019/20 Impact Report and Financial Statements and 2019/20 Quality Accounts

Our Hospice at 
Home team made 

6,996 
home visits to

781
families

  I was feeling really down before I met Sylvy.  
Sylvy is my Compassionate Neighbour, 
but she’s also my friend. Compassionate 
Neighbours is a marvellous scheme, bringing 
friendship into people’s lives.  
Pam

Making  
every  

moment  
count

Supporting 
people to  

face death, 
dying and  

loss

1,437   
face-to-face visits and 

2,529 
supportive phone calls

974
Our Clinical Nurse 
Specialists supported 

people through

10:10

attendances at our 
Bereavement Café groups

895  
There were  

194 people were cared for 
on our Inpatient Unit

isolated people 
were supported by 
our Compassionate 
Neighbours project

106

with 

3,360  
episodes of care

1,404
We cared for

people

www.stclarehospice.org.uk/our-reports
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  It was a weight off my 
shoulders and a sense 
of relief, more than 
anything, that Collette 
was in a place where 
she was able to get 
the care she needed. 
St Clare’s Inpatient 
Unit made the world of 
difference to us.  
Tony

  For us, as a family, we really saw how 
amazing St Clare’s is when we had the support 
of the Hospice at Home team. They made sure 
we could honour mummy’s last wishes.  
Carley

We make every penny count

FOR EVERY £1  
         WE SPENT... went directly on care for 

patients and their families

86p

went on administration 
and generating funds and 
income

14p

In 2019/20 the total annual cost of providing our specialist care was £4.6 million.

The Hospice received NHS funding to cover 42% of our expenditure – meaning it was 
through the goodwill and generosity of our supporters that we raised £2.9 million.

Being here  
for the  

whole circle 
of family and 

friends

Giving  
expert  
care at  
home

Well done to our  
lockdown fundraisers...

Lottie’s bake off
9 year old Lottie from Loughton baked gingerbread 
angel cookies throughout December 2020 and 
raised more than £2,100 for St Clare’s after we 
cared for her Nanny Susie on our Inpatient Unit. 
Lottie said, “The more angels we make, the more 
there will be to look after Nanny in heaven”.

Round the world in 80 days
Harlow Running and Triathlon Club set themselves 
the epic challenge to run ‘around the world in  
80 days’ in aid of St Clare. As a group, they ran 
more than 24,901 miles (the entire circumference  
of the earth) between 11th January and 31st March 
and raised more than £1,000 for us.

Hector’s kilometre challenge
Hector began his challenge to run 1km every day, 
after his school closed in Lockdown 3.0 – to raise 
money in memory of his beloved Grandad Bobby. 
The 9 year old from Ongar started running daily on 
6th January and continued until his school re-opened 
on 8th March 2021. He raised more than £3,600.

Thank you so much to all the Trusts & 
Foundations who have donated to 
fund our care, including the following 
who have made gifts of over £10,000:

 Barclays 100x100 Fund 
 BBC Children in Need 
 Lloyd’s Charities Trust 
  Florence Nightingale Aid in  
Sickness Trust
  The Charles S. French  
Charitable Trust
 The Albert Hunt Trust 
 The R U B White Charitable Trust
 Fowler Smith and Jones Trust 
 The Hobson Charity Limited 



 

Volunteer

Deborah Fielding, Chair of Trustees

We need you!
We are always looking for more 
volunteers to support the work of the 
Hospice. Could you be just the person 
we’re looking for? 

Contact us for current opportunities… 

 stclarehospice.org.uk/volunteer 

 01279 773722 

 volunteer@stclarehospice.org.uk

Compassionate Neighbours celebrates 3rd birthday

The award-winning social change project, which supports those with a life-limiting illness or who are 
experiencing social isolation, has been able to continue throughout COVID thanks to the 

adaptability and commitment of our volunteer Compassionate Neighbours.

During the pandemic, visits in person have been unable to take place, but 
Compassionate Neighbours have continued to provide more than 1,500 hours of 

befriending over the telephone and online. We’ve even been able to recruit, and 
train remotely, more than 61 new Compassionate Neighbours during Lockdown.

People living with a life-limiting illness or frailty due to older age often struggle 
with loneliness, and this has been made even more difficult during the 
pandemic. If you know someone who could benefit from companionship and a 
listening ear, or if you would like to volunteer your time in this meaningful role, 
you can find out more about the project at stclarehospice.org.uk/

compassionate-neighbours or phone the team on 01279 773729.

Volunteering through a pandemic
Many of our volunteers have continued to support us throughout COVID, often adapting to new ways of working 
and taking on different roles. Here we speak to husband and wife volunteering duo, Peter and Julie Rose, about 
their experiences of volunteering over the past year.

Meet our new Volunteer 
Development Manager
In February Stacey Towler, our former Compassionate  
Neighbours Project Manager, stepped into a new role as  
St Clare’s Volunteer Development Manager. 

Speaking about her vision for volunteering at St Clare Hospice,  
Stacey said “We at St Clare are incredibly lucky to have the support  
of our amazing volunteers, who the Hospice simply couldn’t do without.”

“My vision is that we make St Clare Hospice the number one place to volunteer in our area, 
and that we make the very best use of volunteers’ generously given time and valuable skills.”

Please email Stacey at volunteer@stclarehospice.org.uk to find out more about 
volunteering at St Clare Hospice. 

Our Compassionate Neighbours volunteer-led project celebrated its 3rd birthday in March 2021 and in 
that time has supported more than 150 lonely and isolated community members by matching them with 
trained volunteers. 

“I started as a volunteer in the Harlow shop 
in 2013,” Julie said. “After experiencing 
cancer myself, I know just how important it is 
that the Hospice is there for our community –  
and I wanted to give something back.”

“The Harlow shop is a great charity shop, 
and I’ve made some lovely friends whilst 
working there. Everyone has their own story 

of why they volunteer, and what St Clare 
means to them, and we have a really fun 
time working together.”

Peter said: “Over the past year, all of the  
St Clare shops have had to close for long 
periods of time due to the COVID 
restrictions. Rather than sitting back and 
doing nothing, we looked for new ways to 

help the Hospice. From deep cleaning the 
Harlow shop after the first lockdown, to 
handing out thousands of leaflets for the 
Christmas Tree Recycling campaign. In 
January we volunteered to collect the 
Christmas trees, and spent two long days 
driving round the catchment area.”

“We can’t wait to get back to the  
Harlow shop again,” Julie commented. 
“Volunteering with St Clare feels like  
such a good use of our time and hearing  
the wonderful things people say about  
St Clare’s care makes it all worth it.”
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Left to right: Peter delivering Christmas Tree recycling 
leaflets, Julie and Peter volunteering in Harlow Shop, 
Julie sorting donations for eBay in the summer, Julie 
in 2019 as Clare Bear.

Compassionate Neighbours have continued 
to offer befriending over the phone, and are 
resuming face-to-face visits this Spring

www.stclarehospice.org.uk/volunteer
www.stclarehospice.org.uk/compassionate-neighbours
www.stclarehospice.org.uk/compassionate-neighbours


 

9

Shop

Where’s my local shop?

Can you lend a hand? 
It takes an army of 250+ volunteers to keep our eight shops running –  
and we are always in need of more helping hands to join the team! 
Could you give some time to your local St Clare shop? 

Get in touch with Stacey Towler, Volunteer Development Manager, to 
find out more about becoming a shop volunteer on 01279 773722 or 
volunteer@stclarehospice.org.uk or pop into your local shop and 
speak directly to the team.

We’ve launched two new online shops  
at Depop and Vinted – fashion 
marketplaces for all things designer, 
preloved and vintage.

Home to an eclectic selection of hand-
picked clothes, fashion and accessories, 
our Depop and Vinted shops have 
something for everyone.

Go to depop.com/stclarehospice 
and vinted.co.uk and search for  
Scarlet Vintage Retro.

New online shops

Welcome back  
to our shops!
Our chain of eight charity shops re-opened once the lockdown  
of non-essential shops was lifted in April 2021, and we’ve been  
delighted to welcome back our shoppers and donors to our stores.

So, do pay us a visit in the coming weeks! We are open, safe  
and ready to welcome you.

We would love to receive your donations of good quality clothes  
and items, especially electricals and furniture. We are able to PAT  
test electricals and sell them, so please bring us your working  
toasters, kettles, hairdryers. We also offer a free furniture collection  
service, so donate your drawers, sofas and wardrobes, when you move  
house or redecorate. Let us turn your clutter into amazing St Clare care!

Find out your local opening times, read our donations guidance, and book 
a furniture collection, on our website stclarehospice.org.uk/shop

Check our website stclarehospice.org.uk/shops  
for individual shop opening times

Specialist Music & Book Shop  
10 Devoils Lane, Bishop’s Stortford, CM23 3XH
Tel: 01279 755990 

Scarlet: Designer Clothing & Accessories  
46 Queens Road, Buckhurst Hill, IG9 5BY
Tel: 020 8505 5110 

Debden  72 The Broadway, IG10 3SY 
Tel: 020 8502 2361 

Epping  182 High Street, CM16 4AQ
Tel: 01992 575092  

Great Dunmow  41 High Street, CM6 1AE 
Tel: 01371 875756  

Harlow  Unit 2A, St James Centre, East Road, 
CM20 2BJ   Tel: 01279 639752 

Scarlet Vintage & Retro   
3 Broad Walk, Harlow, CM20 1HX  
Tel: 01279 412516 

Saffron Walden  1 Mercers Row, CB10 1HD 
Tel: 01799 523573 

Shop with us on eBay   
ebay.co.uk/str/stclarehospice  

Free contact-free furniture collections   
Tel: 01279 639752  Web: stclarehospice.org.uk/ 
arrange-furniture-collection

www.stclarehospice.org.uk/shop
www.depop.com/stclarehospice
www.vinted.co.uk
www.stclarehospice.org.uk/shops
www.ebay.co.uk/str/stclarehospice
www.stclarehospice.org.uk/arrange-furniture-collection
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  Alinea Consulting have fundraised for us 
as their charity of the year – £4,000

  Alloy Fabweld, Flexigroup and Ellerbeck Project Management 
all took part in the £100 challenge – £1,160

  CPI Euromix made a donation – £1,000  Oaklodge made a donation – £1,500 

  Daniel Robinson & Sons donated – £5,000  Jonathan Harvey and family – £1,000

Leave a gift 

Open Gardens 
set to return
This summer, our perennially popular Open Gardens 
event is back for its 27th year and – after last year 
had to take place virtually – we’re delighted that this 
year we will be back, safely, in person.

This year the horticultural event will take place on 
weekends throughout June and July, giving green-
fingered fans of the event more than 20 gardens to 
explore in aid of the Hospice. Come and explore some 
of the best-kept green spaces in our catchment area – 
from the villages of Thornwood and Hastingwood, to 
the gardens of Harlow, Epping and Loughton.

Entry to participating gardens is payable on the 
gate and entry starts from £3 per garden, or group 
of gardens. Tea, cakes and lunches are available in 
many of the gardens. 

Pick up a FREE brochure of the gardens at any  
of our eight shops or visit our website  
stclarehospice.org.uk/open-gardens 

For more details call Dan Bailey  
on 01279 773738 or email  
dan.bailey@stclarehospice.org.uk

If you are making or amending your Will, we would be so grateful  
if you would consider leaving a gift to St Clare at the same time. 

The generosity of the people who leave the Hospice a gift in  
their Will, is contributing to the care of 1 in 5 patients and  
families across the full range of our services. Even 1% of your 
estate will make a huge difference to someone on the journey 
towards the end of their life.

In order to leave a gift to St Clare Hospice, you simply need  
to give your solicitor our name:  
St Clare Hospice, and our Registered  
Charity number: 1063631.

For more information on how to  
leave a gift in your Will, please visit  
stclarehospice.org.uk/legacies,  
email fund@stclarehospice.org.uk  
or call 01279 773750.

Thank  
you

  CloudMargin held a staff quiz – £320 

June is Wills Month

Coffee, cake and care
Could you host a Coffee, Cake and Care event for us?  
It’s your chance to eat cake and help St Clare to care. 

Throughout the month of September (or before) we’re 
inviting you to host your very own cake-based fundraiser, 
and raise a cuppa whilst raising funds for your local 
hospice. Hold a virtual tea party, a bake sale, or a 
coffee morning. Download your free fundraising guide at 
stclarehospice.org.uk/coffee-cake-and-care

Protect your  
family by writing  

your Will. This June I’ll  
be writing mine and,  

thanks to solicitors taking  
part, I’ll be donating  

the usual fee to  
St Clare Hospice

Your family is the most important thing in the world, and 
writing a Will is one important thing you can do to make sure 
they are cared for in the future. 
Throughout June, we will be hosting our annual campaign to encourage 
St Clare supporters to make or amend their Will. 

Wills Month will be running from 1st – 30th June 2021, offering the 
opportunity to write your Will, or amend your existing one, in aid of  
St Clare. A number of local solicitors are supporting our Wills Month  
by offering their services in return for a donation to St Clare. 

For more information and the full list of solicitors  
visit stclarehospice.org.uk/wills-month 

Alternatively, contact Charlotte Durham on  
01279 773753 or charlotte.durham@ 
stclarehospice.org.uk

  Troy Asset Management donated – £1,500

stclarehospice.org.uk/wills-month
www.stclarehospice.org.uk/open-gardens
www.stclarehospice.org.uk/coffee-cake-and-care
www.stclarehospice.org.uk/legacies
mailto:charlotte.durham@stclarehospice.org.uk


 

 

  Higgins Group – £1,086

Fundraise
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If you own a business, or work locally, you can support St Clare 
Hospice. For us, every corporate partnership is unique, and we will work 
with you to help develop a partnership that is right for your business.

It’s not just about how you can help your local hospice charity, but also 
the benefits it can bring to your business. A partnership with St Clare can 
motivate, mobilise and engage your team – making a difference whilst 
meeting key business, CSR and sustainability objectives.

In September 2020 we were recognised for our outstanding 
partnerships when we won the Charity Times Corporate Community 
Local Involvement award!

One of our dedicated corporate partners is Alloy Fabweld, and 
Managing Director Shaun Pledger said, “I can’t ever see us not supporting 
St Clare, they are there for us and I think we need to be there for them.”

Support us at work

Memory Tree
The Memory Tree stands proudly at the heart of St Clare, bringing 
comfort to families and friends in a very special way, by creating a 
lasting memory of a loved one. Modelled on an olive tree to symbolise 
peace and harmony, its hand-carved trunk and branches feature 
hundreds of stunning bronze, silver and gold leaves, each leaf bearing 
a simple and beautiful tribute in memory of a loved one and is seen 
daily by all those who come to St Clare. 

Many leaves on the tree represent someone who had directly  
received St Clare’s care, however leaves can also be inscribed with  
the names of loved ones not helped by the Hospice. The Memory  
Tree is a beautiful and meaningful way to remember a loved one –  
it’s a simple and lasting tribute for all. 

To find out more about the Memory Tree, and how to dedicate a leaf, 
visit stclarehospice.org.uk/memorytree or call 01279 773750.

Walk in Memory 
this Autumn

  Lightwood Plc held an office penalty 
scheme and fundraised – £1,000 

  HTS Group cancelled their Butterfly Ball, but 
donated the ticket price to us – £2,913

  Nikki Robinson from Holisticare hosted online workshops – £400 

  Adesso Tech Limited donated – £1,700

  Parndon Wood donated – £15,000  Weston Homes held an online auction and 
made a donation – £108,000 

  Centor Insurance and Risk Management – £1,000

We welcome new ideas and exciting opportunities.  
No partnership is too big or too small, so let’s talk about what will 
work for you. Get in touch with Charlotte Durham our Corporate 

Fundraiser at charlotte.durham@stclarehospice.org.uk

  Troy Asset Management donated – £1,500   Emmens Biz Limited – £5,000

Kindly sponsored by

Our third annual Walking in Memory event will be 
returning on Sunday 19th September, when we will 
gather to remember loved ones and celebrate their lives 
in a 5k walk. It’s a special event for the whole family, 
and is a thoughtful way to honour those we love and 
miss by coming together with others who understand. 

Starting from St Clare Hospice, together we will walk 
a 5k route through the beautiful fields and footpaths 
of the local Hastingwood countryside (courtesy of 
Paris Hall Farm), meeting back at the Hospice for 
hot soup and a roll. On the day you will receive 
a complimentary, hand-held windmill that can be 
personalised in memory of the person you are walking 
for, and displayed in the Hospice grounds. 

For more information on taking part in this beautiful, 
family event, visit stclarehospice.org.uk/
walkinginmemory or you can contact  
Dani at dani@stclarehospice.org.uk  
or call 01279 773738.  

www.stclarehospice.org.uk/memorytree
www.stclarehospice.org.uk/walkinginmemory
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Hospice Mainline 
Telephone: 01279 773700
24 Hour Advice Line 
Telephone: 01279 773773

Outpatient Services 
Telephone: 01279 773700 
Inpatient Unit 
Telephone: 01279 773777 

Bereavement Support Helpline 
Telephone: 01279 967670
Fundraising Team  
Telephone: 01279 773750

Thanks to you
For just £1 a week you can give yourself 
a chance of winning one of 24 cash 
prizes, including our rollover prize of up 
to £10,000!

If you needed another reason to play, 
we’ve introduced a new ‘Perks for our 
Players’ initiative. Local businesses have 
come together to offer an exclusive set of 

offers and discounts to St Clare Hospice 
Lottery players. Visit our website to see 
the current discounts on offer, and take 
your Lottery membership letter or quote 
your number, to prove you’re a player.

So why not sign up today? It’s a win-win! 
Visit stclarehospice.org.uk/lottery or  
call our Lottery Team on 01279 773730.

Perks for our                   Players
Playing the St Clare Lottery is so easy to do, and makes a real 
difference to the people we support. Last year our Lottery players 
helped us to raise more than £450,000 to help fund our care.

GIVE EVERY MONTH SO WE CAN BE HERE EVERY DAY

GET SOME KIT  
Could pay for essential clinical supplies for one patient for one day. 
This includes vital medication, sanitary and clinical materials needed 
to keep patients comfortable. 

CARE AT HOME  
Could pay for the travel costs for a member of the Hospice at Home 
team to drive to a patient’s home to make a care visit.

RELIEVE THE PAIN  
Could pay for a box of 120 syringes which are used every day by 
the care teams to administer vital pain-relieving medication.

£4

Being a Friend for Life and supporting the work of  
St Clare with a regular gift will help us continue to  
offer our round-the-clock care to people in your local 
community. Your gift will help us make plans for the  
future and continue to grow and reach even more 
people that desperately need our help, with confidence.

Being a Friend for Life is simple to set up and easy  
to manage – yet will make such a huge difference to  
so many families.

Anything you can afford  
to commit each month will help  
St Clare to care for more local people,  
today, tomorrow and into the future. 

Become a Friend for Life today
Sign-up to be a Friend for Life at stclarehospice.org.uk/ 
friendforlife or call our Fundraising Team on 01279 773750.

£10

£18

www.stclarehospice.org.uk/friendforlife
www.stclarehospice.org.uk/friendforlife
www.stclarehospice.org.uk/lottery
www.stclarehospice.org.uk/lottery
www.stclarehospice.org.uk



