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Job Description 

 

Job Title 
Development Nurse 
Role  

Location 

St Clare Hospice 
Hastingwood Road  
Essex 
CM17 9JX 
 

Directorate Patient Care Hours 
 
Full Time 37.5 hours a week 
 

Responsible to: 
 
Director of Patient Care 
 

Accountable to: 
Chief Executive 

Responsible for: N/A 

 

Background information: 
 
At St Clare Hospice, our vision is that every adult with a life limiting condition in our local communities 
should have access to palliative care services wherever and whenever they need them, so that they 
can make the most of every moment, no matter how long they have left to live.  Our many different 
services provide patients, their families and carers, with physical, emotional, social, psychological and 
spiritual support, at home, or here at the Hospice. 
 
The role of the Development Nurse is an excellent opportunity for the successful candidate to be 
supported by the skilled and expert clinicians within St Clare Hospice to become an expert practitioner 
within the discipline of palliative care.  This permanent post will consist of x3 1 yearly placements 
within different departments within the hospice.  The role will begin in the In Patient Unit of the Hospice 
where the RN can learn the foundations of palliative care and how symptom management and end of 
life care are delivered.  Year 2 will be with the Hospice at Home Service learning how to support 
patients and families in their own homes, fulfilling their wishes to die in their own surroundings. Year 3 
will be spent with the Clinical Nurse Specialists where the successful candidate will learn about how a 
CNS supports patients with complex needs within an MDT as part of an integrated healthcare system.  
Year 3 will also include the opportunity to develop clinical skills and leadership within an outpatients 
setting. 
 

 

 
Job Summary: 
 

 This permanent post will be a developmental role  

 The successful candidate will spend x1 year in each of the above departments  

 The role will be supported with clear competencies set out and support from senior clinicians 
and the Nurse Consultant  

 To work as part of the multi-professional team  

 To take charge of a shift and prioritise tasks 

 Clinical knowledge of End of Life Care and symptom management effective communication 
and community awareness 

 Practice clinical expertise in a variety of clinical settings by working autonomously and is part 
of the wider patient/carer support team 
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Key Responsibilities: 

   
Clinical/Professional 
These principles underpin this role… 

 

 To be a safe practitioner and work within the NMC code of professional conduct 

 To provide holistic assessment for patient and families’ care needs, including identifying and 
assessing their physical, psychological, social and spiritual needs at initial assessment and 
supporting patients with Advanced Care Planning and throughout their episode of care. 

 To communicate effectively with patients and families ensuring they are actively involved with 
their own care planning 

 To support patients and families through grief and loss and the life changing consequences of 
a palliative diagnosis 

 To actively  involve carers with practical nursing skills and enable them to support the patient 

 To assess, plan, implement and evaluate evidence based nursing care for patients and families 

 To ensure that all documentation in relation to patient care are accurate and complete 

 To liaise with appropriate members of the multi-professional team (internal and external to the 
organisation) in order to ensure co-ordination and continuity of care on discharge and a  smooth 
transition between different care settings 

 To ensure care tailored to the patient’s individual needs 

 With the support of a mentor to develop knowledge of assessment and symptom management 
of the dying patient and a willingness to complete internal competencies and attend courses for 
personal development 

 To be able to assess and administer single nurse drug administration safely 

 To work as part of a multi-professional team and to assist in the regular evaluation and planning 
care at all team meetings 

 To ensure that all equipment used is clean and in good order in accordance with infection control 
and health and safety policies and procedures 

 To assess staff support and clinical supervision as is necessary for personal professional 
effectiveness and development 

 To contribute to the needs of clinical teams in terms of teaching, standard setting, audit, as is 
appropriate and agreed upon 

 To support patients and families in pre and post bereavement care 

 To demonstrate clinical ability by constantly reflecting on practice and using research as an 
integral part of such practice 

 To work within other clinical areas within the hospice as required by the service and if the  need 
arises 

 To be aware of his/her accountability and limitations and when necessary to extend his/her 
sphere of responsibility as he/she sees fit in order to ensure safe practice 

 
Management 

 Working towards support and supervising junior colleagues, volunteers and students. 

 To actively participate in clinical MDTs and GSF meetings 

 To maintain clear, accurate and legible patient documentation, staff records and his/her own 
portfolio 

 To develop knowledge and skills to take charge of a shift following appropriate experience, 
support and training 

 To take responsibility for the care of his/her allocated patients 

 To have read and be competent in affecting adherence to St Clare Hospice policies and 
procedure , especially those related to clinical health and safety 

 Promotes and influences self-management, undertaking risk assessment to determine those 
who can self-manage, following education, those who will need guided support to self-manage 
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and those who will require on-going, face to face support in coping with life limiting illness and 
its treatment 

 To assess his/her personal competencies and performance and to participate in individual 
performance review and setting of personal objectives with Line Manager 

 To maintain a  safe environment within own working area and to be aware of the requirements 
of Health and Safety Legislation, fire, security risks, serious incidents and lone working 

 The post holder has no direct budget responsibilities but must be aware of cost implications 
and make effective use of resource 

 
Education and Quality 

 To apply evidence based practice in his/her own nursing care and to encourage colleagues to 
do the same 

 To promote patient and public experience feedback to influence future services 

 To take responsibility for own ongoing education of colleagues and carers as appropriate and 
agreed with Line Manager 

 To be involved in the training programme of professional visitors/learners where appropriate 

 To mentor new staff members and students 

 To take responsibility for key champions within clinical areas 

 To actively participate in quality improvement, clinical audit and research as a means of 
monitoring and improving standards of care 

 To complete and maintain all relevant mandatory training 

 Complete annual performance review and quarterly reviews 
 

 

 
Key working relationships: 
 

 Patients, families and carers – provide care and undertake assessments to all patients and 
support and guide their families 

 Colleagues – participating in MDT meetings, provide advice and support 

 External providers – Community Teams /District Nurses, GPs, acute hospitals working 
together to provide the best environment for patients and ensuring that all patients have fair 
access to hospice services 

 External stakeholders including NHS providers, voluntary services, GPs and Social Care 
 

 

Scope 

Decision making level The Post holder will be making clinical decisions about direct 
patient care on a day-to-day basis in line with the clinical policies 
and procedures. They will work as a Multi-Disciplinary Team and 
be making decisions as a team.  
 
Clinical Governance and patient safety 
 

Financial resources The post holder has no direct budget responsibilities but must be 
aware of cost implications and make effective use of resources. 
 

Other resources NA 

People management The post Holder will not directly manage anyone however they 
will be expected to manage nursing assistants, volunteers and 
student nurses that are on duty. 

Legal, regulatory and 
compliance responsibility 

The post holder will comply with St Clare’s clinical policies and 
procedures. They will also comply with their professional code of 
conduct.  
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General: 
 
The above is not an exhaustive list of duties and the post holder will be expected to perform different 
tasks as necessitated by the changing role within the organisation and the overall business 
objectives of the organisation, that are reasonable, requested by the post holder’s line manager, 
department Director or CEO, and in consultation with the post holder. 
 
The post holder is required to: 

 Provide cover for colleagues as directed by the line manager. 

 To produce work of a high standard at all times. 

 Maintain confidentiality - the post holder may have access to confidential data on patients 
and services within St Clare Hospice.  Failure to maintain confidentiality may lead to 
disciplinary action and could ultimately lead to dismissal. 

 Participate in annual appraisal and personal development review 

 Keep themselves updated on all matters relating to Hospice policy. 

 Be suitably professional in appearance at all times. 

 Familiarise themselves with matters relating to health and safety management as they affect 
them personally in their work and/or the Hospice, reporting any potential risks to life or 
property immediately in accordance with the Hospice’s Health & Safety Policy and 
procedures.  They must use all equipment provided to undertake their role safely. 

 Refrain from smoking in patients’ homes and use the designated smoking area in Hospice 
premises 

 St Clare Hospice is committed to equal opportunities and valuing diversity for all present and 
potential members of staff and volunteers, patients and families, irrespective of gender 
(including gender reassignment), marital status, sexual orientation, race, colour, creed, 
religion, belief, nationality, ethnic origin, age, and disability, a positive diagnosis of HIV/AIDS 
or Trade Union membership.  Therefore, St Clare Hospice expects its entire staff to 
understand, support, and apply this policy through their working practices, which requires all 
individuals to be treated with respect, dignity, courtesy, fairness and consideration 

 

 

Signed (employer) 
 

 

Date: 
 

 

Signed (employee) 
 

 

Date: 
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Person Specification  
 

 Criteria 

Knowledge, 
Qualifications 
and Experience 

 
Essential: 

 First level registered general nurse / adult nurse 

 Evidence of personal professional development 

 Awareness and understanding of the needs of terminally ill patients and 
patients at the end of life 

 Experience working within a multi-disciplinary team 
 
Desirable: 
 

 Evidence of specialist palliative care 

 Evidence of working in palliative care/oncology environment and life limiting 
illnesses 

 Qualification in specialist palliative care (SPC) 

 Experience of teaching / presenting 
 

Skills and 
Abilities 

 
Essential:  

 Demonstrates the ability to assess complex needs of patients and plan, 
implement and evaluate appropriate nursing interventions 

 Demonstrates the ability to cope effectively with the demands of working 
within a specialist palliative care environment 

 Demonstrates a high level of interpersonal skills with all those with whom 
contact is made 

 Excellent verbal, non-verbal and written communication skills 

 Demonstrates the ability to deal effectively with conflict 
 

Desirable:  

 Demonstrates the ability to lead team by acting as nurse in charge for shifts 

 Demonstrates ability to motivate nursing team and take initiative when 
appropriate 

 Demonstrates the lead in making complex clinical decisions 
 

Personal 
Qualities and 
Attributes 

 
Essential 

 Commitment to equality and valuing diversity and understanding of how this 
applies to own area of work 

 Commitment to the aims and charitable objectives of 

 St Clare Hospice 

 Committed to own continuing professional learning and development 

 At ease working with patients that are dying and dealing with grieving family 
and friends 

 Good time management and excellent communication skills 
 

Other 
requirements 

 
Essential: 

 Shift patterns will include night shifts and weekends as internal rotation 

 Hold a full driving licence 

 


