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As I write this, it is more than a year and a half since  
the UK went into the first COVID lockdown. I am so 
proud that we have kept all services going throughout, 
and delighted as we begin to welcome back our 
outpatients, community members and some volunteers  
to the hospice site. It is fantastic to see people returning 
face-to-face, and for them to be able to safely support 
one another through talking and sharing experiences 
once again.

Despite all the difficulties that we have faced in our own lives, and as a Hospice, I am 
incredibly proud that thanks to our extremely dedicated, creative and responsive staff, 
volunteers and supporters, we have overcome the many obstacles that the pandemic 
threw at us. I believe that St Clare Hospice has more than ‘survived’ the past year, and 
has in fact become stronger in many ways.

We are moving ahead with plans for the future, to enable us to support every person  
in our local community who needs palliative care services – so that they can make the 
most of every moment, no matter how long they have left to live. The exciting launch of 
our new Wellbeing Hub (read more on page 3) will focus on being there for people 
earlier on in their journey with a life-limiting condition, to enable them to live well and 
stay well for longer.

We are seeing a growing need for specialist nursing care for people with complex 
illnesses, which is why we have a vital plan to meet this need. Our ‘Nurses are Needed’ 
campaign has launched (see pages 6 and 7) to enable us to expand our nursing teams,  
to reach more people who need holistic care at the end of their life – in the place of  
their choice.

But none of this would be possible without the ongoing dedication of our supporters.  
We need to fundraise more than £8,000 every single day in order to keep the Hospice 
going, and that is thanks to all of you – whether you are donating each month, playing 
our Lottery, shopping with us or fundraising. See pages 10 and 11 for ways to get 
involved and to see what events are taking place near you this autumn and winter.

Thank you, on behalf of our patients, their families, our staff, volunteers and trustees –  
your support means everything to us.

Sarah Thompson  Chief Executive

Looking to the future
We’re forming our new strategy for 2022 and we 
want to hear from you about what you want to see 
from your local Hospice in the coming years.

How can we help your community? What should  
we be looking to do?

Take part in forming our new 2022 strategy by 
telling us what we could be doing for you.

We are holding an Open Hospice event in October, when you can let us  
know what you think. Find out more at stclarehospice.org.uk/events

Welcome to the Autumn/Winter 
edition of Hospice News

OUR STRATEGY 

www.stclarehospice.org.uk/events
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New Wellbeing  
Hub Launches 

Trevor Farrington, Nurse Consultant, has led the developments.  
He explains: “Our vision is to place the goals of the people we  
are working with at the centre of our support; focussing on  
rehabilitation, living well and promoting independence. We aim  
to improve the overall wellbeing of people, at a time when they  
are adjusting to the impact of their life-limiting illness – and offer  
support much earlier in their journey.

“Hospice care is about life and living, as well as death and dying –  
and about giving people the tools they need to live well, and to keep  
doing the things they enjoy and are important to them, for as long as possible.  
It is about quality of life, and making every moment count for people.”

From October 2021 St Clare is relaunching its 
services for outpatients, with our new Wellbeing Hub. 
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stclarehospice.org.uk/wellbeing-hub 
01279 773768
wellbeing@stclarehospice.org.uk

Support to Live Well
St Clare Occupational Therapist, Ellen Hanley, is part of the Wellbeing  
Hub Team. She supports patients living in the community, and on our  
Inpatient Unit. She also works with local hospitals to help patients return to 
their preferred place of care safely and swiftly. 

“Occupational Therapy is about enabling people to live their lives in the way 
they wish, empowering their choices and establishing goals to achieve them,” 
explains Ellen. “Maintaining independence and living well means so much  
when faced with a life-limiting diagnosis; previous simple activities such as 
having a shower, cooking, or managing the garden can become difficult. 

“Our rehabilitative approach helps increase individuals’ abilities and 
overcome the physical limitations or psychological barriers preventing them 
from living to their fullest potential. 

“Our individual and group therapy sessions focus on supporting people’s 
mental, physical and social wellbeing in order to assess and meet their needs. 

“Our group therapy sessions also give people an opportunity to connect with 
others who are having similar experiences – this can make a huge difference 
to how they are able to manage their life-limiting condition.”

What we offer...
 

 Drop-in group
 Carers’ group
  Wellbeing Information 
Workshops

  Compassionate  
Neighbours 

  Namaste Care  
Dementia Support

 
Living Well 
programmes
  Mindfulness and  
relaxation
 Managing fatigue 
 Planning your future
  Navigating the  
“system”

 
Expert clinics
  Complex symptom  
control
 Advance care planning
 Breathe Easy clinic
 Acupuncture clinic

Find out  
more

Community groups and support

www.stclarehospice.org.uk/wellbeing-hub
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Meet Fiona, our Bereavement  
Support Services Manager
Fiona Venus joined St Clare Hospice in May 2021 heading up our community-led bereavement 
support services which are available, free of charge, to everyone who lives in West Essex and 
East Hertfordshire – whether their bereavement was connected to St Clare or not.

*Bereavement Support Helpline* *Bereavement Cafés* *Listening Ear Service*

Fiona said: “Grief is something that we all go through, and is a natural reaction to the loss of 
someone. But it is also something that we, sadly, so often don’t feel comfortable about talking 
about in our society. ‘Grief’ can be a taboo subject – making experiencing grief even harder 
for people, at a time when they really need someone to reach out and offer a listening ear.”

“At St Clare, we feel that some of the most meaningful support 
you can get when you are bereaved is through connecting  
with others who have had similar experiences. The beauty of  
this type of support is that we can support more people than 
ever before – so that no one in our local area has to face their 
grief alone.”

We have both virtual and face to face bereavement cafes 
available for you to attend to get the support you need – today.

Go to stclarehospice.org.uk/bereavement-support  
to find out more.

Feast for the senses!
We unveiled a beautiful new Sensory Garden in  
August 2021 thanks to generous gift from someone who  
wishes to remain anonymous. The space features raised  
beds, seating and a water feature, and has elements that  
focus on all of the senses – scented, textured and even edible  
planting; chimes and running water. This wonderful outdoor  
space is accessible for all patients and families, as well as for  
therapy and group sessions, and will be particularly beneficial  
for children and people with dementia.

We’re here to talk about grief
The Bereavement Support Helpline is here for you, if you need to speak to someone 
about your loss and how you’re feeling. 

Anyone who has experienced the loss of someone close, whether recently or in the  
past, is welcome to call the Helpline. It may be that you are reaching out for support 
because of a recent loss, hoping to talk things through, or find out what to do in the 
coming days and weeks after someone close has died.

Or, you may be calling because something has happened  
that has brought up difficult emotions in relation to a  
bereavement that happened a longer time ago. Perhaps  
now is the time when you feel ready to reach out.

Our Helpline is free to call and a trained member of  
the St Clare team is at the end of the phone to chat to,  
giving immediate emotional support. 

       01279 967670            Mon-Fri 9am-5pm

Volunteer Team  
of the Year
Congratulations to our team of 
bereavement volunteers who were 
named ‘Volunteer Team of the Year’ in 
the Epping Forest District Council Civic 
Awards 2021. The team of 38 volunteers 
were originally trained to run face-to-
face Bereavement Cafés, but adapted 
overnight to run virtual Bereavement  
Café events, online communities via 
Facebook, and our new Helpline – 
offering crucial support to those facing 
loss and grief during the pandemic. 

The Bereavement Support Helpline  
is kindly funded by Barclays

Fiona Venus, Bereavement  
Support Services Manager

 

Bereavement 
Walks project
In May 2021, we launched a new 
project to offer ‘Bereavement 
Walks’ around our local areas –  
for bereaved people to connect 
with others. 

Sally Muylders, who founded the 
project, said: “We know that it can 
sometimes be hard to ‘break the 
ice’ and talk to somebody new, 
especially about a personal loss, 
but connecting around something 
you both enjoy can help with that.

“We’re delighted to have teamed 
up with Harlow Arts Trust, who 
already offer tours around the 
sculptures of Harlow. We’re also 
planning events in Epping Forest, to 
offer something new to help support 
local people facing grief. Often, 
bereavement can leave people 
isolated and disconnected from 
others. The Bereavement Walks 
offer a way to help them reconnect 
and get back out in the world, and 
most importantly, meet new people 
who have had similar experiences.”

Please email sally.muylders@
stclarehospice.org.uk for more 
information.

www.stclarehospice.org.uk/bereavement-support
mailto:sally.muylders@stclarehospice.org.uk
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Gill’s story
Our care has continued throughout the COVID 
pandemic, offering support to families who had to face 
not only their life-limiting illness, but the impact of 
lockdown restrictions and concerns around the virus. 
Gill’s Dad, David, needed our support at the height of 
the pandemic, and we were able to be there for him 
and his whole family when they needed us. 

“My Dad, David, was diagnosed with a very rare, one in a million, 
type of cancer back in 2011. He had countless operations and 
lots of rounds of chemotherapy. Dad was always so brave, 
having every treatment and operation they offered over the  
years – he would always say ‘bring it on!’

“It was in October 2019 when the doctors told my Dad ‘there’s 
nothing more we can do’. The chemo was making him so ill and 
was now having no effect. Dad, with his indomitable spirit, 
wanted to carry on, but more chemotherapy would have actually 
shortened his life.

“In the summer of 2020 Dad 
began to go downhill quickly, 
so we got in touch with  
St Clare Hospice. A Clinical 
Nurse Specialist, Annette, 
came to visit Dad at home. 
She was amazing and so 
knowledgeable, and not only 
was there for Dad, but really 
took the time to check my 
Mum was coping too.

8.30am – I arrive at the Hospice and check to see  
if any urgent referrals came in overnight and attend  
the daily referrals meeting to discuss new patients  
and to see if any require physiotherapy support. 

9.30am – I go down to the Inpatient Unit to see Steve, 
a 54 year old man with complex symptoms related to 
a brain tumour. He needs physiotherapy input to help 
him manage moving from his bed to the bathroom – a 
task he wants to carry on doing independently – and 
together we find a solution.

11am – I start a virtual ‘Managing Breathlessness’ 
session and four outpatients join me, via video link  
from their own homes. I teach breathing exercises, 
fatigue and anxiety management, and tips for diet and 
exercise. The group also get a lot out of chatting to 
each other and really appreciate the peer support. 

Physiotherapist, a day in the life…
Physiotherapy is a key part of the support we offer to people across the Hospice – both in  
the Inpatient Unit and the community. Enabling people to stay active, and live well, is a  
cornerstone of St Clare’s vision for rehabilitation and supporting people to remain independent.  
Vanessa, our Physiotherapist, had to adapt her ways of working due to the COVID pandemic,  
and here we have a glimpse into what her role has involved over the past year.

2pm – I drive to Waltham Abbey to  
make a home visit to a lady called Sue. She is 65 
years old and is undergoing palliative chemotherapy 
for breast cancer. Sue is experiencing weakness and 
fatigue. I met her the previous week and we talked 
about her goals. She really wanted to have strength 
and confidence to get out into her garden, to see the 
flowers she planted. We chat about how she has found 
her exercise plan, and using the walking stick I provided 
her with the previous week. I review her exercises and 
then observe her walking out into the garden, looking 
at the steps she has to negotiate. I discuss referring Sue 
to our Occupational Therapist to assess safe access 
into and out of her house; she is happy with this.

4pm – I arrive back at the Hospice to write up my 
patient notes from the day, make Sue’s referral and 
catch up on any urgent telephone calls. 

Gill and her Dad, 
David

“In July, Dad came for  
a stay on the Inpatient  
Unit to get his pain under  
control. He was cared for at the  
Hospice for ten days, and he said the  
nurses and food were great, but he wanted to be in his own home.

“St Clare were happy to help get Dad home – they really believe in 
caring for people where they choose to be. We were supported the 
whole time by the community team, with specialist doctors’ visits 
when needed, and Mum could always call the 24 Hour Advice Line, 
which she found to be a life line.

“My Dad died on 14 November 2020. It’s just such a massive loss, 
and he was so brave right to the very end. We couldn’t have done it 
all without St Clare, especially during Lockdown. They were always 
there when we needed them.”

* Names and circumstances of service users are representative, and do not refer to actual persons.



8 people  
in your community 

will die today.  
We need to be there 

for them.

Registered nurses provide care in all of our clinical 
teams, working 24/7 to provide vital care to patients, 
and support to their families. We are seeing an 
increased need for specialist nursing care for people 
with complex life-limiting illnesses. That is why  
we have a vital plan to meet this need right now,  
with the expansion of our nursing team.

Over the next few months we will be recruiting  
for more nurses to join our Hospice at Home,  
Inpatient Unit and Community teams. This will  
enable us to reach more people, earlier on in  
their journey, and provide them with holistic  
support at the end of their life.

But we cannot do this work without the help of our 
supporters. Find out more and donate today at 
stclarehospice.org.uk/nurses-are

Big N
ews
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Help us put more nurses 
in people’s homes, and  
in your Hospice.

people in your community 
will die today

of them 
wanted 
to die at 
home

of them 
will get to 

But only8
6 2

Nobody wants to die in pain, away from their loved ones, or in unfamiliar surroundings.  
On average, every person who dies from a long-term illness today has been admitted to 
hospital three times in the past year, spending almost three weeks in hospital.”

“The answer is clear – to give people the best possible death, we need to reach them earlier 
in their journey, and provide them with holistic support. Giving people appropriate and 
adequate care in their homes means that they are three times less likely to have an emergency 
admission to hospital in their last year of life. That’s why we are recruiting more trained, 
specialist hospice nurses to work closely with GPs, hospitals and district nursing to increase the 
number of people having the best possible death, pain free, and in the place they wish.

Carolanne Brannan, Director of Patient Care

What do nurses mean to you? People tell us that St Clare nurses are skilled, caring, 
compassionate and leaders. They are also needed, now more than ever.

St Clare nurses are supporting people facing death and dying in your community.  
We know there is more we can do, and we need your help.

By putting the right people, in the right place, at the right time, we will be able to  
support more people to have the best possible death, pain free, and in the place  
they wish to be.

Why we need more nurses

www.stclarehospice.org.uk/nurses-are
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“When I go to care for someone in their own home, I am a guest in their 
house. It is a privilege to be invited in, and to care for someone in their own 
home. People are more relaxed, and it is less stressful than being in a 
hospital environment, and that helps people to make important decisions 
about their care. There is something about being in the comfort of your own 
home that empowers people.

“I am driven by the fact that home, more often than not, is the right place for 
someone to be cared for at the end of their life. The pathway that a person  
is taking at the end of their life is a pathway that we cannot control, or stop. 
But we can make the journey as pain free and as dignified as possible.

“The expansion of our nursing team is such a positive development for the 
Hospice. At the moment, there are only three trained nurses in the Hospice at 
Home team, so the more nurses with the skills and knowledge to support 
people at the end of life, the more people we can help.”

Read Anne’s full story here stclarehospice.org.uk/blog

Anne’s story
Anne is a Hospice at Home Team Leader at St Clare Hospice and has 
been a nurse in the local community of West Essex for over 20 years.

Make a donation today. Fundraise with your school, community group  
or business, and help us be there for everyone who needs us.

Find out more and donate today at stclarehospice.org.uk/nurses-are

How can you help?

If you’d like to join our St Clare Hospice team in a nursing role, 
we’d love to hear from you. You don’t need to have experience 
in palliative care; just a passion to make a difference to the lives 
of local people. We have a range of nursing roles, with 
excellent development opportunities, which we are currently 
looking to recruit to.

Join the team!

“The special thing about palliative care nursing is 
how you can make such a difference to people’s 
lives in a short space of time. We have a limited 
amount of time with our patients, either because 
they are with us for symptom management, or 
because they are here at the end of their life. That 
means we have a small time frame to get their 
care absolutely right and to sometimes completely 
change their experience of end of life care. That is 
the real challenge, and fulfilment, as a nurse.

“There have been some noticeable changes in the 
palliative care needs of patients, and a higher 
complexity of symptoms, in the time I have been at 
St Clare. We are busier and the need for beds has 
been increasing. This is partly through the Hospice 
becoming better known as the specialist provider 
of palliative care – with GPs, professionals and 
hospitals referring to us more – but also the 
changing needs of patients. We care for people 
with a wide range of life-limiting conditions, not 
just cancer, including Motor Neurone Disease, 
heart failure, and lung disease – and their needs 
are increasingly more complex.

“This means more specialist palliative care nurses 
are needed in the Hospice now, than ever before.”

Read Rachel’s full story here  
stclarehospice.org.uk/blog

Rachel’s story
Rachel is a staff nurse on the Inpatient Unit, 
working at St Clare Hospice for 12 years. 

stclarehospice.org.uk/jobs          01279 773744
hr@stclarehospice.org.uk
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www.stclarehospice.org.uk/blog
www.stclarehospice.org.uk/blog
www.stclarehospice.org.uk/jobs
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Volunteer

Welcome back volunteers!
In August 2021 we were delighted to welcome our volunteers back on site  
with a celebration BBQ in the grounds of St Clare. More than 70 people  
joined us, safely, for a long overdue meet up, signalling the end of the Lockdown 
restrictions and a brighter time ahead.

Carolyn Johnson, Volunteer Development Coordinator, said: “More than 600 
volunteers normally support the Hospice and many staff have said that it has  
not been the same over the past 18 months – with so many volunteers unable  
to continue their roles due to the COVID pandemic. As restrictions ease we  
look forward to having all of our volunteers back, and welcoming many new 
ones, at the Hospice, out in the community, and in our charity shops.”

Re-imagining volunteering

Just some of the new roles on offer…
No matter what your background or experience, we can offer a volunteer role at St Clare 
that really makes the most of your skills, and the time you are kind enough to gift to us. 
Here are just some of the new roles which cover a wide range of areas at the Hospice.

To find out more and apply for any of these roles, visit stclarehospice.org.uk/
volunteervacancies or call the Volunteer Team on 01279 773729.

Living Well Volunteer 
Work in the Wellbeing Hub team to support patients  
and relatives attending our Living Well programmes  
and group workshops. 

Key skills:  
 Friendly & professional    Active listener 
 Sensitive to the needs of those with life-limiting conditions

Spiritual Support Volunteer
Work with our Chaplain in the Patient & Family Support 
team to provide a safe space for patients and families to 
explore spiritual thoughts, concerns or ideas.

Key skills:   
 Listening and communications skills  
 Experience in pastoral, spiritual or religious care 
 Empathetic and non-judgemental

 
Journey Starter Volunteer
Support people who are coming to visit St Clare by  
assisting them with their journey to and from the  
Hospice. You will build a relationship with each  
individual, helping them feel that support is there as  
soon as they leave their house.
Key skills:    
 5 years’ driving experience    Non-judgemental    Good listener

    We are re-imagining volunteering at St Clare with a skills-based approach that  
starts with the volunteer, and looks at their wealth of past experience and skills –  
which they have chosen to so generously share with us. In this way, we hope to make  
the most of the time people offer, rather than looking at what we need them to ‘do’.
Stacey, Volunteer Development Manager

Volunteer Gardener
Put your green fingers to good use in our 
beautiful Hospice gardens and meet others 
who enjoy gardening for a great cause. 

Key skills: 
  Some experience of maintaining  
a garden or allotment
  Basic knowledge of plants
   Good at working under  
instruction or without supervision

01279 773729
volunteer@stclarehospice.org.uk

Namaste Care 
Dementia  
project growing
Our Namaste Care Dementia Support 
project, which offers training and 
support for the paid and unpaid carers 
of people with advanced dementia, has 
grown from strength to strength and  
has helped over 100 people so far.

This respectful and supportive 
approach uses therapeutic activities 
and stimulation of the five senses 
through things like music, therapeutic 
touch and massage, aromatherapy, 
and food and drink. 

Contact us to find out how you can get 
involved as a participant or volunteer, 
or for more information

namastecare@ 
stclarehospice.org.uk

www.stclarehospice.org.uk/volunteervacancies
mailto:namastecare@stclarehospice.org.uk
www.stclarehospice.org.uk/volunteervacancies


Where’s my local shop?
Check our website stclarehospice.org.uk/shops  
for individual shop opening times

Specialist Music & Book Shop  
10 Devoils Lane, Bishop’s Stortford, CM23 3XH
Tel: 01279 755990 

Scarlet: Designer Clothing & Accessories  
46 Queens Road, Buckhurst Hill, IG9 5BY
Tel: 020 8505 5110 

Debden  72 The Broadway, IG10 3SY 
Tel: 020 8502 2361 

Epping  182 High Street, CM16 4AQ
Tel: 01992 575092  

Great Dunmow  41 High Street, CM6 1AE 
Tel: 01371 875756 

Harlow  Unit 2A, St James Centre, East Road, 
CM20 2BJ   Tel: 01279 639752 

Scarlet Vintage & Retro   
3 Broad Walk, Harlow, CM20 1HX  
Tel: 01279 412516 

Saffron Walden  1 Mercers Row, CB10 1HD 
Tel: 01799 523573 

Shop with us on eBay   
ebay.co.uk/str/stclarehospice  

Free contact-free furniture collections   
Tel: 01279 639752  Web: stclarehospice.org.uk/ 
arrange-furniture-collection
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Shop

Did you know you can shop with us 24/7 online? Our eBay shop is a 
treasure trove of quirky items and collectibles, and our Depop and 
Vinted stores are home to an eclectic mix of handpicked vintage and 
retro clothes and accessories.

Shop in a sustainable way, find a unique item or gift, and  
help your local hospice charity – all at the same time!

Shop with us online

Give us your sofas  
and toasters!
If you’re looking for a new home for some furniture or  
electricals, we’d love to take them off your hands and turn  
them into cash for St Clare. 

Did you know we offer a free furniture collection service,  
and have trained electrical PAT testers at our stores? So your  
old sofa, or still-working toaster, could help care for a local 
person who needs our support. What a great way to pass on 
some kindness in your community!

Check our website for a full list of the items we can accept,  
and to book a free furniture collection yourself today: 
stclarehospice.org.uk/donate-to-our-shops

It’s never too early to start getting ready for Christmas!  
Our gorgeous selection of Christmas cards will be launching 
this October to celebrate the festive season. 

This year, we have a collection of 
festive, handpicked designs for you  
to choose from. If you are sending 
Christmas cards this year, make sure 
they are in support of St Clare. 

The full range will be available  
to buy in our shops, and in the  
shop at our main reception at  
the Hospice in Hastingwood.  
You can also buy them online  
via the St Clare eBay shop at  
ebay.co.uk/str/stclarehospice

Each design comes in a pack of  
10 for £3.49.

Get your St Clare 
Christmas cards

ebay.co.uk/str/stclarehospice

vinted.co.uk search Scarlet Vintage Retro

depop.com/stclarehospice

www.stclarehospice.org.uk/donate-to-our-shops
www.ebay.co.uk/str/stclarehospice
www.ebay.co.uk/str/stclarehospice
www.vinted.co.uk
www.depop.com/stclarehospice
www.ebay.co.uk/str/stclarehospice
www.stclarehospice.org.uk/arrange-furniture-collection
www.stclarehospice.org.uk/arrange-furniture-collection
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  HTS Group sponsored the St Clare 
10k run in April – £1,500

  Land Sherrifs sponsored our  
Open Gardens event – £1,500

  Business Development Group, NANG, completed  
10,000 miles in April and raised vital funds – £805

Giving on,  
Living on

  Alinea Consulting walked a total 
of 12.5 million steps, or 9,500km 
and fundraised for us – £2,000

Amazing feats of endurance

What’s on this Autumn/Winter… For more information please visit 
stclarehospice.org.uk/events

The generosity of the people who 
leave the Hospice a gift in their 
Will, is contributing to the care of 
1 in 5 patients and families across 
the full range of our services. Even 
1% of your estate will make a 
huge difference to someone on the 
journey towards the end of their life.

In order to leave a gift to St Clare 
Hospice, you simply need to give 
your solicitor our name: St Clare 
Hospice, and our Registered 
Charity number: 1063631.

For more information on how to 
leave a gift in your Will, please visit 
stclarehospice.org.uk/legacies, 
email fund@stclarehospice.org.uk 
or call 01279 773750.

Thank  
you

Walking in Memory, Hastingwood 
Sunday 19th September 2021 
Join our annual 5k fundraising walk. 
10am-2pm, setting off from St Clare 
Hospice, Hastingwood, CM17 9JX. 
Entry is £10 per adult, children £5 or 
family £27.50. Call 01279 773750.

Mount Snowdon climb 
Saturday 16th–Sunday 17th October 2021 
Conquer Wales’ highest mountain  
by night on this epic new charity 
challenge. Entry is £49 and you must 
pledge to raise £300 in sponsorship. 
Call 01279 773738 or email dani@
stclarehospice.org.uk 

No shave November 
1st – 30th November 2021 
Take part in a month-long, sponsored 
challenge to grow a beard, moustache, 
or long hair and raise vital funds to help 
our care. Call 01279 773738 or email 
dani@stclarehospice.org.uk 

Santa Run, Harlow
Sunday 28th November 2021 
Join the Santa Run for a 5k festive  
fun-run for all the family. 12pm start  
at The Water Gardens, CM20 1AN. 
Adults £12 including Santa suit. 
Children £5 including reindeer antlers. 
Call 01279 773750. 

Christmas Jumper Day 
Friday 10th December 2021 
Support St Clare and organise a  
Christmas Jumper Day in your school, 
workplace or community group.  
Call 01279 773750 for info.

Recycle your Christmas Tree 
Saturday 8th & Sunday 9th  
January 2022 
Recycle your Christmas tree and help 
us raise vital funds. £12 per tree. Check 
collection areas and book your slot 
at stclarehospice.org.uk/recycle-
christmas-tree or call 01279 773750.

Winter Walkies, Hastingwood 
Sunday 20th February 2022
Annual 5k fundraising dog walk at  
the Hospice. Walk sets off at 11am  
from St Clare Hospice, Hastingwood,  
CM17 9JX. £10 per adult. Please  
call 01279 773738 or email  
dani@stclarehospice.org.uk

St Clare 10k, Hastingwood 
Sunday 3rd April 2022
Our bi-annual 10k Essex road race 
returns to the Hospice. 10.30am-1pm  
at St Clare Hospice, Hastingwood, 
CM17 9JX. Entry £13–15. Please  
call 01279 773738 or email  
dani@stclarehospice.org.uk

Our incredible supporters have been taking on huge 
challenges for us once again – and we’re so grateful.

Robin Bannister cycled from Land’s End to John 
o’Groats, and raised more than £2,300, in May  
2021 in memory of his wife, Ginnie, who we cared  
for. Robin said: “We were so grateful for the help  
St Clare’s so selflessly gave us at the time, and then  
for me, after Ginnie passed away. Ginnie had always 
hoped that anything she did, in terms of trials and 
treatments, would help people live longer and  
better lives with cancer. Even now she would  
be happy to know she is helping through  
her memory – that I keep most dear to me.”

In June 2021 Matt Littlestone, Dan Leff, Marc Schaller, 
James Swead and Jeremy Stone took on the huge 10 
Peaks Challenge in the Lake District which saw them 
climb up ten of the highest peaks in England in just 12 
hours. They raised over £7,800 to thank St Clare for the 
care we gave to Matt’s mother, Diane, in April 2020.

If you’d like to take a challenge on for St Clare Hospice, 
in memory of someone special, find out more at 
stclarehospice.org.uk/challenges.

Don’t forget! 
Christmas  

Jumper Day –  
Friday 10th  
December

  Coke Gearing sponsored our 
Muddy Mayhem event – £750

  BASF Metals Ltd made a kind donation 
in memory of Nicola Woods – £2,000 

  Cloud Margin fundraised with a Euros sweepstake event – £750 

Top: Robin Bannister cycled from Land’s End  
to John o’Groats. Below: Matt Littlestone  
and team hiked the 10 Peaks Challenge.

www.stclarehospice.org.uk/challenges
www.stclarehospice.org.uk/legacies
mailto:dani@stclarehospice.org.uk
mailto:dani@stclarehospice.org.uk
www.stclarehospice.org.uk/recycle-christmas-tree
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  Mathew Littlestone and friends took on the  
‘10 Peaks Challenge’ in the Lake District – £7,871

  Amy Jacobs completed 
a Marathon Month 
challenge – £180 

  Robin Bannister cycled  
from Land’s End to  
John o’Groats – £2,325

With thanks to the following  
Trusts & Foundations who have  
made gifts of over £10,000:
 The John Swire (1989) Charitable Trust
 The Adrian Swire Charitable Trust
 The Essex Community Foundation
 The Inlight Trust
 The Joseph & Lilian Sully Foundation
 Essex County Council
 The R.U.B White Charitable Trust
 The Albert Hunt Trust
  Florence Nightingale Aid in  
Sickness Trust
 BBC Children in Need

  Everyone that took part in our Step Up 
Challenge in June – £5,000

  Deb Gosh shaved his 
head and ran our 10k 
race – £1,330

  Lara Brace ran 5k every single 
day for a month – £333

Light up a Life season returns
Light up a Life is our Christmas-time celebration of everything that St Clare  
stands for – joining together with families from across our community in honour  
of their loved ones. Candles are lit as we remember, with every shining light 
representing the life and memories of a loved one.

This year at the Hospice services, we will be introducing some special ways  
for children to remember loved ones with a variety of arts and crafts activities;  
as well as the usual carols, music and festive refreshments. 

We know how much our annual Light up a Life services mean to so many  
families across West Essex and East Herts and we welcome you to join us  
this year. Each service is free to attend and open to everyone, whatever their  
faith – and is not only for the many patients and families St Clare has helped. 

Invitations to the services will be sent out in the coming weeks, and please also 
check our website for more information: stclarehospice.org.uk/light-up-a-life

If you would like to make a donation to St Clare, in memory of a loved one, please 
contact 01279 773750 or email light@stclarehospice.org.uk

We were blown away by the success of our Christmas tree recycling scheme  
in January 2021, as we collected 960 trees and raised an incredible  
£14,500 to help fund our expert care! Once again we’ll be collecting  
trees after Christmas from Harlow, Bishop’s Stortford, Sawbridgeworth,  
Stansted, Dunmow, Saffron Walden and surrounding areas.

To register to recycle your Christmas tree with St Clare in  
January 2022 please book your slot at stclarehospice.org.uk/ 
recycle-christmas-tree or call 01279 773750.

Recycle your Christmas Tree

If you own a business, or work locally, you 
can support St Clare Hospice. For us, every 
corporate partnership is unique, and we will 
work with you to help develop a partnership 
that is right for your business.

Why not nominate St Clare Hospice as your 
company’s Charity of the Year? It’s a great 
way to show ongoing and dedicated 
commitment to supporting your local 
community. A Charity of the Year partnership 
entails working with us for the duration of a 
year. You’ll help raise both vital income, and 
awareness of our services.

Get in touch with Charlotte Durham, our 
Corporate Fundraiser, for more information 
charlotte.durham@stclarehospice.org.uk

Partner with us
Take the lead and join us with your four-legged friends as our ever pup-ular 
Winter Walkies event returns on Sunday 20th Feb 2022 – this year generously 
sponsored by Forest Vets. 

From Labradors and Lurchers, to Terriers 
and Toy Dogs, dozens of dogs of all 
shapes and sizes are set to take part in 
our sponsored 5km countryside walk.  
The pooch parade will set off from the 
Hospice at 11.00am, with walkers and 
pets winding their way across the 
beautiful Essex countryside before 
returning back to the Hospice for a  
cup of hot soup and a roll. 

For more information, please visit 
stclarehospice.org.uk/winterwalkies 
or call Challenges & Events Fundraiser, 
Dani De’ath, on 01279 773738.

Winter Walkies 2022

www.stclarehospice.org.uk/light-up-a-life
www.stclarehospice.org.uk/recycle-christmas-tree
www.stclarehospice.org.uk/winterwalkies
www.stclarehospice.org.uk/recycle-christmas-tree
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Hospice Mainline 
Telephone: 01279 773700
24 Hour Advice Line 
Telephone: 01279 773773

Wellbeing Hub 
Telephone: 01279 773768 
Inpatient Unit 
Telephone: 01279 773770 

Bereavement Support Helpline 
Telephone: 01279 967670
Fundraising Team  
Telephone: 01279 773750

Thanks to you
The jackpot had not been won since July 
2020 and had been building up by £200 
every week for 50 weeks!

Derek, the lucky winner, came to the 
Hospice for a socially-distanced giant 
cheque presentation. 

Derek said: “I didn’t believe them when the 
Hospice rang to say I had won the Rollover 
of £10,000 – I thought it was a prank call! 

“My wife, Pauline’s, father was cared for at 
the Hospice back in 1994 and we just saw 
playing their Lottery as a way to support the 
charity for the good work it does.

“It was a real surprise to win and we’ve 
written a big list of things that need doing 
around the house. But instead we decided 
to treat ourselves to a sea-cation – a cruise 
just off the coast of the UK – and are really 
looking forward to a special time away.” 

Last year our Lottery players helped us to 
raise more than £520,000 to help fund our  
care. Visit stclarehospice.org.uk/lottery 
or call our Lottery Team on 01279 773730 
to join today.

Founding Lottery player wins Rollover!
In June 2021 one of our founding Lottery players, who has played for  
over 20 years, bagged themselves our rollover jackpot of £10,000.

Lucky Lottery winners Derek and Pauline.

GIVE EVERY MONTH SO WE CAN BE HERE EVERY DAY
Being a Friend for Life and supporting the work of  
St Clare with a regular gift will help us continue to  
offer our round-the-clock care to people in your local 
community. Your gift will help us make plans for the  
future and continue to grow and reach even more 
people that desperately need our help, with confidence.

Being a Friend for Life is simple to set up and easy  
to manage – yet will make such a huge difference to  
so many families.

Anything you can afford  
to commit each month will help  
St Clare to care for more local people,  
today, tomorrow and into the future. 

Become a Friend for Life today
Sign-up to be a Friend for Life at stclarehospice.org.uk/ 
friendforlife or call our Fundraising Team on 01279 773750.

GET SOME KIT 
Could pay for essential clinical supplies for one patient for one day. 
This includes vital medication, sanitary and clinical materials needed 
to keep patients comfortable. 

CARE AT HOME 
Could pay for the travel costs for a member of the Hospice at Home 
team to drive to a patient’s home to make a care visit.

RELIEVE THE PAIN 
Could pay for a box of 120 syringes which are used every day by 
the care teams to administer vital pain-relieving medication.

£4

£10

£18

www.stclarehospice.org.uk/friendforlife
www.stclarehospice.org.uk/friendforlife
www.stclarehospice.org.uk/lottery
www.stclarehospice.org.uk



