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About the Cover

Did you know, last year, 25% of our
patients went home after a spell at
our Inpatient Unit. Ken came in to
get his symptoms under control and
then went home.

. .

Are you struggling
with your grief2
Whether your loss
was recent, or a long
time ago, our services
aim to ensure that
nobody has to face
their journey alone.
We are here for

you, at the St Clare
Griefline.

GriefLine®’
01279 945089

Provided by St Clare Hospice



Welcome

Welcome

to the Spring/Summer
edition of Hospice News

hanks to you, families across West Essex and East
Herts have been cared for, supported and had
their pain and distress eased. You really have
made a difference - thank you.
Since | wrote fo you last, we have listened to what you
had to say, and re-launched our Day Therapy care
to become a Wellbeing Hub. The Hub runs regular
Living Well sessions, designed to support people when
they need to talk to their consultant, become anxious,
breathless or fatigued and guide them through often
complex paperwork to help them receive benefits they
are entitled to. You can read how this has helped Andy
on page 9.

With your help, our bereavement services to help

those that are grieving have gone from strength to
award-winning strength! We have been able to open up
new bereavement cafés and expand our grief telephone
support line to reach more people - thanks to a grant
from Barclays. See pages 2 and 7. Alongside the
day-to-day care here at St Clare, I'm delighted to say
that our new Hospice strategy was warmly welcomed
by our board of Trustees. The ambitious strategy will
help us to grow as a strong, sustainable, and effective
organisation and reach more people than ever before.

Memory Tree
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We pledge to ensure

@ everyone will have access to the services they need, close
to where they live

@ we will listen to our communities to identify what people need

@ we will integrate our services into the wider health and social
care system so patients receive seamless care

@ we will continue to develop our people, our most precious
resource, and strengthen leadership skills and education
provision for them

@ we will measure our impact and demonstrate our value
to the people we serve

You can read more about our strategy here
www.stclarehospice.org.uk/strategy I'm also delighted to
welcome Nik Wright, who joined us as Chair of Trustees in
January this year. You can read more about Nik on page 12.
Your support has a direct impact on what we can do for local
people. There are lots of fundraising ideas on pages 14 to 15,
with Open Gardens just around the corner, Wills week coming
up, and a trek to Jordan to see the wonders of Petra. However
you decide to support us - thank you.

wale

Sarah Thompson /
Chief Executive
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The St Clare Memory Tree stands at the heart of our Hospice. Modelled on an olive
tree to symbolise peace and harmony its hand carved trunk and branches feature
hundreds of shimmering bronze, silver and gold leaves, each inscribed with a

-~
beautiful tribute to a loved one or friend. Many leaves on the tree represent ﬁ‘.
someone who was cared for by St Clare, and others are a lasting tribute to )
people who had no connection to the Hospice but are missed just the same. -
-
-
Remembering Angela -

Theresa Walstow recently got a leaf for her friend
Angela. She and her group of friends visited the Hospice
and put it on the tree on what would have been Angela’s 60th
birthday. Theresa said, “If anyone ever needed help or support
dear Angela was always there. As a friendship group we
wanted to have a visible memory of Angela, what better than
a tree, a tree of life, of friendship as well as companionship.
Sadly, Angela was too ill to be moved into St Clare's care, but
we wanted to remember dear Angela as well as supporting
the work of the Hospice.”

would like to
dedicate a leaf call
01279 773750

or visit
stclarehospice.org.uk/
memorytree

oakmont



Our Care

e are so much more

than just a building

where only one thing

happens. Keely (48)
came into our Inpatient Unit when she
was in crisis and was discharged,
some weeks later, to spend Christmas
at home with Lee, her husband, and
their three children.

Keely had been suffering from back
pain throughout 2020. A scan
revealed a diagnosis of untreatable
lung cancer which had spread to her
bones. By the time her family made
contact with us, Keely was in pain and
didn’t know where to turn.

“I didn’t want to come to St Clare at

first,” explained Keely. “I thought it was

a place where people come to die and

it would be very sombre. It is the

complete opposite. It is almost like a

hotel, which is a strange way to put it.
It looks nice; it is pretty; it has

Keely and
Lee’s STORY

flowers everywhere. Everyone is
smiling and they have the time for
me. Whether that is the volunteers,
the cleaner, the cook. Everyone.”

Lee added, “As soon as we arrived
there, we all relaxed. Being there
made a huge difference for me and
the kids. When they came in the
room, they chucked themselves on the
bed and chilled. To be able to

be all together as a family. Honestly, |
don't think people realise that it's the
small things that are big. That is what
we would like to get over to other
people about the care here

at St Clare.

“They have time for Keely at

St Clare,” said Lee. “It is Keely
focussed. If she was upset or
distressed, there was always time for
her. | didn’t have to worry so much
when she was there.”

“l honestly don’t want to think about
what it would have been like without
St Clare in our lives. It would have
been a nightmare. | don’t know how
we would have coped. I'll be honest
with you, we will all be affected by
what is happening to our family, but it
will be very different to how we could
have been without St Clare Hospice
in our lives. We are so grateful and
want to do all we can to thank
everyone.”

Keely knows she and Lee can dip in
and out of our care. We are only a
phone-call away.

“They have time
for Keely at St
Clare...”

Doris and her
Compassionate
Neighbour Sophie

When Fashion
Meets
Compassion

A donation of high-end ltalian
fashion clothes led to a day of
pampering for the St Clare
community members who are
matched with volunteers for
friendship by the Compassionate
Neighbour programme. The Brunello
Cucinelli silk and cashmere jumpers,
blouses, scarves and trousers had
remained unsold due to the
pandemic. Rather than sell them at
reduced prices, Brunello wanted to
donate them to St Clare to be given
away, not sold. All those who were
pampered are matched with
Compassionate Neighbours. Not
only did they come away from the
day with fab-u-lous clothing but they
had their nails, make up and hair
done by Harlow College students.
We have two more days planned this
year.

This year, our Compassionate
Neighbours project reaches its

four year anniversary. The project
recruits and trains volunteers
(Compassionate Neighbours) before
matching them with members of our
community for friendship - since the
beginning almag@®8AQ matches have
taken place

If you or someone you
know is interested in
receiving a weekly call or
visit, please call our

Compassionate
Neighbours team on
01279 773700.



Our Care

Why we are strengthening
OUR COMMUNITY TEAM

People are often surprised to hear
that St Clare Hospice cares for more
people in their own homes, including
nursing and residential homes, than at
our centre in Hastingwood. As our
population ages, and people are

living longer, often with multiple

conditions, here at St Clare we are

planning for the future and

strengthening our team to meet an

increasing need.
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We have welcomed three new members to our Community Team. We’d like to introduce you to them:

Meet Cate

Meet Jack

Meet Zoe

Cate joined St Clare after 23 years
in the NHS. Since joining the
Hospice, Cate has been enjoying
supporting people in their own
homes, instead of in a hospital
setting. “I remember my very first
home visit,” recalls Cate. “l came
away thinking ‘why have | never
made this change before?’. It's such
an honour to be invited into
someone’s house, to be trusted in
that way. And there’s definitely a
difference in the caring relationship;
you are caring for someone on their
terms, in their own environment. You
get to see the whole person.”

When Cate isn’t at work she
enjoys dog walking with her
Dalmatian, and spending time
with her family and friends.

Jack joined the team in a new role for the
Hospice, as Specialist Paramedic, to triage
patients as part of our First Contact Service
(FCS), and work alongside our Clinical Nurse
Specialists to support patients in our
community. The FCS is the first point of contact
for both patients, families, carers and
professionals to ensure they get the right
support, as quickly as possible. The aim is to
ensure our care is as accessible as possible to
as many people as possible. Jack said,
“Working here gives me such a humble feeling
that | am a piece of that vital service which
gives me great job satisfaction. St Clare
Hospice is a unique place to work. | can tell
that my colleagues really care when they are
dealing with patients. It's the patient-centred
care that pulls through everything.”

When Jack isn’t at work he is an avid
theatre-goer and DIY enthusiast.

Zoe joined St Clare after working
as a Lung Clinical Nurse
Specialist at Lister Hospital.

Zoe said, “I have always known
that one day | wanted to become
a community palliative care
nurse ever since | went out with
one during my training. This role
at St Clare allows me to combine
my love for palliative care with
community working and | love
the amount of time I'm able to
offer people in this hospice role.”

When Zoe isn’t at work
she enjoys running and
walking.

News from your local Hospice Charity | 5
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Our Care

Working in partnership
WITH CARE HOMES

How working in partnership with care homes can mean
people die at home, not in hospital

ere at St Clare, we believe

that everyone should be

able to access palliative

care, no matter their
diagnosis or where they live. This may
be in their own home, a care home or
nursing home.

During the first lock-down in early
2020, Dr Abbas, our Medical
Director, realised that those living in
nursing homes were missing out on
specialised end of life care.

Dr Abbas said, “There had been an
increase of nearly 8% in admissions
to hospital from nursing homes, and
42% of those people were at the end
of their lives. With the right end of life
care they could have died in their
home, in their own bed, surrounded
by familiar things, and rather than in
hospital.”

He and the team devised a plan to
tackle this issue. Since August 2020,
St Clare has worked with local care
and nursing homes to improve end of
life clinical care for their residents. We
helped train their staff to have sensitive
and often difficult conversations with

On Behalf of all at Woodland Grove, | would like to
thank St Clare for the teaching sessions. The delivery
of the training was to a high standard and very

engaging. It helped some of the team overcome their
anxieties related the topics around death and dying.

Maryum - Woodland Grove Care Home

| St Clare Newsletter | Spring/Summer 2022

Dr Abbas, our Medical Director .

“Working in partnership with the care
homes has had a really positive impact
on the end of life care of many people”

family members around the end of life
needs of their loved ones. These
conversations would help prevent
unnecessary hospital admissions and
enable those residents to die, in
dignity, in their own home.

What began as five care homes has
now expanded to St Clare working in
partnership with around 15 care
homes in West Essex. During the last

3 months of 2021, we were able to
support on average 16 patients a
month in care homes. We put in place:

@ Educational opportunities and
workshops for the staff at the care
homes, including virtual teaching
and teaching at the homes;

@ Patient and family assessments on
their psychological and spiritual
needs, and provided access to our

Patient and Family Support services;

@ Access to the Compassionate
Neighbours project - to
offer companionship,
emotional support
and a listening ear
to those who are
feeling lonely.

Dr Abbas said, “Working in
partnership with the care homes has
had a really positive impact on the
end of life care of many people. It
has reduced unnecessary emergency
hospital admissions for the residents
and increased referrals from the care
homes to St Clare. We aim to identify
all of the nursing homes that have
palliative beds in our areq, so that
more people are able to benefit from
palliative care in their own home.”




Award Winning s

BEREAVEMENT
SERVICE

Here at St Clare Hospice, we have
been recognised for our bereavement
services’ response to the pandemic with an
award for ‘Change Project of the Year’ in
the national Charity Times awards.

e responded to the
lockdown restrictions in
March 2020 by moving
our Bereavement Café
online with a mix of social media and
video calls. Within a matter of weeks
we established six Facebook-based
support groups with approximately 200
bereaved adults and young people.
This meant we could ensure that those
facing loss during the pandemic were
not socially isolated during their grief.

We also launched a Bereavement
Support Helpline in June 2020 (now
called our Griefline), to provide local
people with emotional and practical
support.

Sushma Dhami (right) and Sally
Muylders (left) recieved the Charity
Times award for St Clare Hospice

“Qur vision

at St Clare
Hospice is that
people should
live well and
also die well,
with help and
support for
those who are
bereaved.”

Sushma Dhami, Patient and Family
Support Services Manager and Sally
Muylders, Community Engagement and
Involvement Manager, accepted the
Charity Times award for St Clare
Hospice. Both were instrumental in the
redesign and delivery of the Hospice's
Bereavement Support services.

Sushma commented: “Our vision at St
Clare Hospice is that people should live
well and also die well, with help and
support for those who are bereaved.
The Hospice has seen a 52% increase
in referrals to its bereavement services
since the start of the pandemic,
demonstrating the local need for
bereavement support in West Essex and
East Hertfordshire”.

- -

St Clare
Hospice provides
Bereavement Support
to anyone who needs
it, via our new
Griefline
01279 945089.

We also have the following
face to face, in person
Bereavement Cafés

St Clare Hospice, Hastingwood
Road, CM17 9JX
e Every Friday, 2pm - 4pm

Hemnall Social Club, Epping

50 Hemnall Street, CM 16 4LS

e Every Monday 10am -
11.30am

Youth Bereavement Café,

Harlow (for those age 18-30)

YBC Phoenix Lounge, Harvey

Centre, CM20 TXR

o The first Thursday of the month,
7pm - 8.30pm

Crafton Green House, Stansted

72 Chapel Hill, Essex,

CM24 8AQ

o The first and third Wednesday of
the month, 10am - 11.30am

Salvation Army, Saffron

Walden

5 Abbey Lane, Saffron CB10 1AG

o The third Thursday of the month,
10am - 11.30am

Old Park Meadow, Great

Dunmow

Natural Burial Ground, Coppice

Lane, North End, CMé6 3PL

o The third Wednesday of the
month, 10am - 11.30am

Hailey Centre, Sawbridgeworth
Sayesbury Manor, Bell Street,
CM21 9AN

o First Tuesday of every month,
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osing a parent can make you

take stock of your life. When

Dorothy’s Mum, Mai, was

admitted to a hospice in Dublin
from a busy hospital ward she saw
first-hand, the difference hospice care
can make to both the person who is
dying, and the family.

Dorothy joined St Clare Hospice as a
Hospice at Home Staff Nurse in July
2019 after 25 years as a Health
Visitor. She said, “When | saw for
myself the care that my Mum
received, | thought, gosh, | wouldn’t
mind doing that kind of work before |
retire. Not long after Mum died, |
saw a job vacancy at St Clare. It was
in their Hospice at Home team, so |
knew I'd be visiting people at home
and that it would be holistic care,
where | am really getting to know the
person, their wishes and aspirations,
and not tied to a computer.”

What is your daily routine and
why is it satisfying?

Working at St Clare is a really
positive experience. My day starts
with a morning meeting where the
team assess and review patients,
plan their care, and liaise with other
services in supporting patients to be
as comfortable as possible;
medically, spiritually and emotionally.
One of the parts of my job | find most
satisfying is being able to encourage
and be part of families having difficult

9 Our Hospice

AT HOME
TEAM ftemm

Our Hospice at Home Team bring specialist,
compassionate hospice care to you, in your own
home. We talked to Dorothy, one of our Hospice at
Home Staff Nurses, about how she came to work
for St Clare and why she loves what she does.

conversations. Talking in this way
makes everything so much easier for
everyone. Sometimes people have
unresolved issues that they have been
meaning fo sort out. Maybe to get in
touch with someone they haven't
spoken to for years. | say “there’s no
time like now”, and they may pick up
the phone. An open dialogue is so
important as we reach the end of our
life.

What makes you proud to be a
nurse?

It is a unique opportunity to do small
things that make a big difference.
One woman we have been able to
support recently really wanted to go
to her son’s special birthday. Her
husband had been discharged from
the hospital to die at home, as was
his wish, and we were able to
arrange a night sitter for her, so she
could attend, knowing he was safe in
our hands.

Can you tell us about a
memorable experience of your
time at St Clare Hospice?

It was when | was working on the
Inpatient Unit there was a patient
who was not able to make her
daughter’s planned wedding date, so
a blessing was organised by the team
on the unit, with balloons and
champagne. The patient looked
lovely. Her daughter dressed up, the
groom-to-be dressed up and all the

| St Clare Newsletter | Spring/Summer 2022

“We need to
reach more
people and do
more by raising
our visibility
and ensuring St
Clare Hospice is
able to support
everyone who
needs us.”

family came. She had not seen her
brother for years and it was a very
special memory for everyone. To
witness that occasion was a real
privilege.

Why do you think it is
important that people continue
to support the work of St Clare
Hospice?

I’'m aware there are still many
patients who we are not reaching.
People are dying on busy wards
rather than at home, supported by
our teams, or at our inpatient unit. We
need to reach more people and do
more by raising our visibility and
ensuring St Clare Hospice is able to
support everyone who needs us.



Andy’s story

Hospice care is for you, no matter your diagnosis. Here at St Clare we
care for people with cancer as well as those like Andy, with complex
neurological conditions.

he diagnosis of multiple sclerosis
(MS) aged just 26 changed the
path of Andy Peachey’s life
forever. Working as a mechanic
for his Dad, Andy lost his balance every
time he pulled himself out from under
a car. “Dad, and my wife June, insisted
| saw a doctor, and after some tests
and scans, | was told, ‘you have MS
and you'll never have children. There
is nothing we can do for you'. That was
26 years ago, and now Andy has three
beautiful daughters and is making the
best of his life, with the help of St Clare
Hospice and the Living Well programme.

“l didn’t want to think about having

MS for a long time,” explained Andy,

“| didn’t want to think of myself as ill.
When my MS nurse suggested St Clare
got in touch with me, she told me
they're not just for cancer you know.
The first step was when the
Occupational Health team came and
saw me. They assessed me and got me
a comfy chair. I'd had an unsuccessful
blood test many years ago, that led to a
big wound on my arm, and then as they
tried to fix that, another on my leg.
Neither surgery worked so | have
limited mobility at times.

“I've been on two 6 week courses in
the Hospice itself. The first was the
Fatigue and Breathlessness one, and
then, recently, I've been on a Living
Well course at the Wellbeing Hub.”

The St Clare Wellbeing Hub opened in
October last year. People come along
and take part in 6, one day courses,

Find out

OLE 7 01279773774

m stclarehospice.org.uk/wellbeing

once a week. They range from
managing your symptoms to sessions
such as ‘Preparing for your next
consultation” and ‘Planning for

your future’.

Andy said, “Once you sit back and
listen to the others talking you
understand they are going through
what you are. You may be sitting in a
chair on your own, but you are not on
your own. You are with a group of
people who understand what you are
going through, and what you need to
understand to carry on.

“St Clare has given me a better
quality of life because you get an
understanding of why you are feeling
so tired or breathless. They're such
good sessions. They start with a
whiteboard and there is a topic, and
then they ask what does that mean to
you. We go through it one by one and
although there may be 10-12 words
up there, they all link and it all comes
to the same conclusion as to how you
are going to tackle it, get through it.
Which makes a lot more sense.

It makes things better and easier.

It's such a good course to come along
to | can't praise it enough. ”

“You may be sitting

in a chair on your

own, but you
are not on
your own.”




Big News

Fundraising = Care

Shopping in store

Spending just £3 in our shops

could pay for a dose of pain
relieving Morphine for a

patient. Morphine is used

every day on our Inpatient

Unit to keep people
comfortable and pain
free.

Purchasing something from

our eBay shop for just

£13 could pay for a

fresh, hot, home-

cooked meal for a
patient, to tempt
even the smallest
appetite.

Trekking, running, skydiving or
long-distance walking and
getting £100 sponsorship
means someone will benefit
from physiotherapy
sessions so they can keep
mobile and independent.

Taking part in our events

Last year 1,119 people took part in
our events and raised over
£55,000, helping us to run the
hospice Inpatient Unit for an
entire 11 days. You could
help pay for running the
Inpatient Unit by
remembering a loved one at
Light Up A Life, running 5k
dressed as Santa, or drinking
coffee and eating cake!

Playing the Lotter

Playing the lottery for a year will

raise £52 and help cover the cost

of someone exploring and

processing complex and

distressing feelings after a
terminal diagnosis, with the
help of the support of one
of our qualified social
workers.

Images: Supplied, www.unsplash.com



YOU make the difference

Support us at work

Making St Clare your charity of the
year at work and holding
fundraising events could raise
£1,000 and ensure specialist
Clinical Nurse Specialists
can support someone with
knowledge and experience
that lifts the weight and worry
from families.

Become a friend for life

A regular gift of £20 could pay
for a box of 120 syringes
which are a vital piece of
equipment to help our

" doctors, and nurses
administer essential

"'70 ’ medication help

manage pain and
r 4 ’ \ ‘ \ ‘ \ distressing symptoms.
g \ \ Y x ‘\
Raising £600 from bake sales, pub
quizzes, scavenger hunts, concerts
or virtual fundraising could pay
for a night sitter to stay with a
patient for 3 nights in their
home. You will truly make a

difference to local people’s
lives in your community.

ar we
raise

i”io n Leave a gift in your will

Leaving a gift in your will to the
Hospice, no matter what size, will
help keep our Wellbeing Hub
running so people benefit from
specialist classes on managing
breathlessness, fatigue and
navigating the benefits system
when they can no longer work.

Rt
“2

For every £1 we spend...

| |
86p 14p

goes on care for is spent on raising the next
patients and their pound, and vital administration
families to support the charity

News from your local Hospice Charity | 11



Volunteer Activity

Q Valuing our Volunteers
ITIS A TWO-WAY STREET!

olunteers play a vital role at
St Clare Hospice. They
support our patients, their
families and carers, and work
across the Hospice in our garden,
shops, fundraising, bereavement
support and the teams that support
people living with dementia and social
isolation. Much of our work would not

Welcome to Nik Wright

our New Chair of Trustees

We welcomed Nik in January. He has been a trustee
since 2018 and both Nik’s life and indeed that of St
Clare Hospice have been linked from their early
years. Nik’s father was the first hospice employee
and both Nik’s first wife and then his father were
under the care of St Clare.

be possible without the time, passion —

and commitment of our amazing 600 “Like all volunteers | feel amazingly proud to be part

strong team. of an organisation that has such a long heritage of
outstanding care and | am honoured to be able to offer,

The Volunteer Development Team, who . N i X

nurture and train volunteers, have now what little | can, to work hand in hand with an amazing

been in place for a year. The creation team to serve our local community when they most

of the team is a testament to how need our care and SUppOI‘f."

volunteers are valued here at St Clare.
The team, Stacey and Carolyn, have
been working hard to put in place
positive changes for all volunteers by

creating volunteer opportunities and Ca"ing G" quy Fan!

weaving the roles into the developing Buvi Il;
needs of the Hospice. Stacey said, uying or selling...

“We are always looking for ways to we need YOU!
develop and improve the volunteer

experience. This includes running social ~ An area of volunteering that has grown
events, acknowledging contributions, over the last year is in our e-Commerce '
providing training opportunities team - eBay, Depop, and Vinted. . . ‘
and investing in m
volunteers’ personal
development.”

Read more about Nik stclarehospice.org.uk/trustee

Volunteers Jacqui and Anne form part of  like Lego sets or jigsaws are

the life cycle of a donation, from the  complete. They photograph the

time it arrives to the time it is donations, write the wording for the

packed off to its new home. listings, and when sold, pack the
items carefully, so they are ready to

They sort donations, checking for  be posted to the buyers. If you

or call the Volunteer unusual or valuable items, would like to join
Development Team on research them, and check things ~ them get in touch! '

01279773729
ebay Vinfed depop

If you would
like to give your time or skills
go to stclarehospice.org.uk/
volunteervacancies

Volunteer Shop Assistants Needed!

Volunteering in one of our St Clare Hospice shops is a great way to make
new friends, do something for your local town, and learn new skills, or brush
up old ones. Would you like to join our shop volunteering team? Your role
could include:

® Operating a till ® Helping customers ® Sorting stock @ Filling shelves
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Check our website
stclarehospice.org.uk/shops
for individual shop opening times

Specialist Music & Book Shop

10 Devoils Lane, Bishop's
Stortford, CM23 3XH
Tel: 01279 755990

Scarlet: Designer Clothing
& Accessories

46 Queens Road, Buckhurst Hill,

IG9 5BY
Tel: 020 8505 5110

72 The Broadway, IG10 3SY
Tel: 020 8502 2361

182 High Street, CM16 4AQ
Tel: 01992 575092

Great Dunmow
41 High Street, CM6 1AE
Tel: 01371 875756

Harlow

Unit 2A, St James Centre,
East Road, CM20 2B)J
Tel: 01279 639752

Scarlet Vintage & Retro
3 Broad Walk, Harlow,
CM20 THX

Tel: 01279 412516

Saffron Walden
1 Mercers Row, CB10 THD
Tel: 01799 523573

Shop with us on

ebay.co.uk/str/stclarehospice

Free contact-free furniture
collections

Tel: 01279 639752

Web: stclarehospice.org.uk/
furniture

~-- -

-

A fabulous donation of a single handbag to our
boutique shop Scarlet in Buckhurst Hill covered
the cost of a week’s Inpatient care for Bev.

ev came info our Inpatient
Unit when her distressing
symptoms couldn’t be
managed at home. She is
living with an autoimmune disorder
where your immune system mistakenly
attacks your body’s own cells and
tissues. “My GP contacted St Clare
because of the distressing nausea and
vomiting |'d been experiencing for
about a year. The St Clare medical
team recommended that | came into
the unit to try and get them under
control, and to be honest, | thought
that | might not ever get home again.

“However, what | liked about my
week there was that we worked
together as a partnership. Often as a
patient you feel that you are no

Retail Awards -
Scarlet V&R

Scarlet Vintage & Retro Charity
Shop win Best Window Award. The
team were also runners up in the
Best Volunteer Team award
category. Congratulations Team!

longer in control of your life, but with
Dr Abbas and the whole team at St
Clare, it wasn't like that. | get a lot of
nerve pain which is notoriously difficult
to control, but the St Clare team
absolutely did their best and | can't
fault them. | arrived not thinking 1'd
leave and | was discharged with my
symptoms under control and able to
get home to my family and my rescue
greyhound Holly.”

We aren't lucky enough to get a
donation like a Chanel handbag every
day! However, every single donated
item you give helps us provide the
specialist care that people like Bev
need. Please continue to donate

your good quality items to your

local St Clare shop.
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TR Pick up your FREE brochure in any of our shops, or visit
T stclarehospice.org.uk/open-gardens For more details call Ellie

14

Fundraising

Many ways to give...

Wills Month Leave a gift =

Your family is the most important thing in the world, and If you are making or amending
writing a Will is one important thing you can do to make your Will, we would be so grateful if
sure they are cared for in the future. Throughout June, we will you would consider leaving a gift to

be hosting our annual campaign to encourage St Clare St Clare at the same time.
supporters to make or amend their Will.

The generosity of the people who
Wills Month will be running from 1st - 30th June leave the Hospice a gift in their Will,
2022, offering the opportunity to write your Will, are contributing fo the care of 1in 5
or amend your existing one, in aid of St Clare. A patients and families across the full
number of local solicitors are supporting our range of our services. Even 1% of
Wills Month by offering their services in return your estate will make a huge
for a donation to St Clare. difference to someone on the journey
towards the end of their life.

In order to leave a gift to St Clare
Hospice, you simply need to give
your solicitor our name: St Clare
Hospice and our Registered Charity
number: 1063631.

A gift in your Will could cover the
cost of a night visit by Pauline, to
support families in crisis.

For more information and the full list of solicitors visit Visit stclarehospice.org.uk/

SR stclarehospice.org.uk/wills-month GLERINY legacies, email ]
more Alternatively, contact Charlotte Durham on 01279 773753 more fund@stclarehospice.org.uk
or charlotte.durham@stclarehospice.org.uk or call 01279 773750

Open Gardens are bloomin’ lovely

This summer explore more than 20 gardens from the villages of Thornwood to
Hastingwood, Harlow, Epping and Loughton. Entry is paid at the gate and
starts at just £5 - enough to pay for a handheld fan, a key piece of kit, for a
patient attending one of our Breathlessness Management courses. Tea, cakes
and lunches are available in many of the gardens.

wod"ysojdsun'mmm

Gale on 01279 773734 or email ellie.gale@stclarehospice.org.uk

New ways for you to support us at work

We are delighted to have launched our Corporate Partnership Network (CPN). The
network is a membership scheme that gives local business the opportunity to network,
and at the same time, to support the work of St Clare Hospice. The network will bring
together a group of like-minded business people to share ideas, knowledge and
contacts. A key benefit to joining CPN is that the businesses who join will be promoted
CORPORATE by St Clo.re as compcssionate. organisofions that care for and support t a charity which
is at the heart of their community.

FARITNERSHIP NETWORK

AR Call Charlotte Durham on 01279 773753 or
email charlotte.durham@stclarehospice.org.uk
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StClare Hospice

LVOTTERY

Why not swap a coffee
for a Lottery ticket?

For just £1 per week you make this happen
by playing our Lottery - all for the less than

the cost of a cup of coffee!

When someone you love dies, the
impact of losing them can be
overwhelming and sometimes we
struggle to talk about our loss and
feelings. We don’t know where to
turn. Here at St Clare, we feel
that some of the most meaningful
support you may experience
when you are grieving is through
connecting with others. Our
Bereavement Cafés do just that!
We connect local people, to
support each other throughout
grief. Everyone is welcome
whether your loss was recent,

or a long time ago.

Sign up

today!

Trekking to Petra
- a challenge of
a lifetime

Finally! We are ready to get back to
adventures... Our October Trek to
Petra will see you explore the
breath-taking landscape of Jordan
and the Ancient City of Petra while
raising vital funds for St Clare! Your
sponsorship can help local people
die at home, surrounded by loved
ones, and cover the cost of a day’s
funding needed for our Hospice at
Home team.

How does your adventure begin?
After spending a day exploring
Amman including Mount Nebo and
the Dead Seaq, it's time to get our

TP Go fo our website stclarehospice.org.uk/Petra
or call Dani De‘ath on 01279 773738

more

It’s a win-win! Visit stclarehospice.org.uk/lottery or
call our Lottery Team on 01279 773730.

Licenced by the Gambling Commission

The St Clare Hospice Lottery
is an amazing way of supporting
the work of St Clare Hospice,

including the Bereavement Cafés.
For just £1 per week, every player

b3
helps us to support more people in :
our local community, all for less than £
the cost of a cup of coffee! There are :
24 weekly prizes, including a chance ?
to win our rollover of up to £10,000! provide loving care in a supported
environment to those who need us
So why not swap one takeaway the most.
coffee and buy a St Clare Hospice
Lottery entry instead for only £1 - Don't forget, you could win £1,000 as
far less than your favourite cup of a top prize with a possible rollover
takeaway coffee. Your £1 will help prize of £10,000!
Leve our Lottery,
Care for St Clare
:
= 3

After trekking a total of 77km along the
Jordan Rift Valley, we'll reach our
destination - the ancient red city of
Petra, one of the New Seven Wonders
of The World! Here we will witness the
awe-inspiring sites of The Monastery
and The Treasury, returning home with
memories to last a lifetimel! ,

trekking adventure underway!
Starting in Dhana, we'll spend five
days trekking through stunning
valleys and rugged mountain
scenery. Following the same path
used by the Bedouin nomads, we'll
have the chance to explore
unexcavated Roman ruins of
Nabatean civilizations and
fascinating Iron Age sites.

Join our Medical Director
Dr Abbas on this amazing trek!

or sponsor him
https://www.justgiving.com/fundraising/syed-qamar-abbas
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Thank you

Give every month so we can be here every day

Being a Friend for Life and supporting
the work of St Clare with a regular gift
will help us continue to offer our
round-the-clock care to people in your
local community. Your gift will help us
make plans for the future and continue
to grow and reach even more people
that desperately need our help, with
confidence.

to everyone who

has raised funds

for St Clare,
including:

. Nikki and Lisa at Barrington’s Funeral
Directors for raising an incredible
£1,267

. David, Phil and the community at
Ridgeways in Church Langley for their
Christmas Lights Display £2,705

. Affinity Water for donating £5,000

. All those who attended and supported
our Winter Ball, raising over £22,000

‘ Alinea Consulting have fundraised for
us as their charity of the year - £4,000

Being a Friend for Life is simple to set
up and easy to manage - yet will
make such a huge difference to

so many families.

Anything you can afford to commit
each month will help St Clare to care
for more local people, today,
tomorrow and info the future.

GET SOME KIT

CARE AT HOME

. All those that registered their Christmas
Tree for collection. We collected 1,269
trees and raised £17,300

. LPA Group for raising £2,000

UK Power Networks for raising
£4,000

. Dotmatics made a donation of £1,000

. To all the companies who took part in
our 12 Days of Caring at Christmas
campaign, raising over £2,500

. Rough Creed Motorcycle Ride £640

Sign-up to be a
Friend for Life
at stclarehospice.org.uk/
friendforlife or call our
Fundraising Team on
01279 773750.

Could pay for essential clinical supplies for one patient for one day.
This includes vital medication, sanitary and clinical materials needed
to keep patients comfortable.

Could pay for the travel costs for a member of the Hospice at Home
team to drive to a patient’s home to make a care visit.

RELIEVE THE PAIN
Could pay for a box of 120 syringes which are used every day by

the care teams to administer vital pain-relieving medication.

RAEERE

. To the following foundations for
donating over £10,000 each
®Harlow Health Centres Trust
*The Lockett Trust
*The Linder Foundation
*The Mclay Dementia Trust
® Essex County Council VCS Covid

Response Fund
*BBC Children in Need
*The National Lottery Community Fund
* Albert Hunt Trust
® Florence Nightingale Aid in Sickness Trust
*The Joseph and Lilian Sully Foundation

*The Swire Charitable Trusts

Griefline

Wellbeing Hub
Telephone: 01279 773774

Inpatient Unit
Telephone: 01279 773770

Hospice Mainline
Telephone: 01279 773700

24 Hour Advice Line
Telephone: 01279 773773

StClare
Hospice

Telephone: 01279 945089

Fundraising Team

Telephone: 01279 773750

K1 stclarehospice
E3 @hospicestclare
[ stclarehospice

Registered Charity No. 106363 1.

St Clare Hospice, Hastingwood Road,
Hastingwood CM 17 9JX.

All rights reserved
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