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Job Description 

 

Job Title 
Hospice at Home 
Nurse Team Leader 

Hours: 37.5hrs per week, over 7 days. 

Directorate Patient Care Location 

Based at St Clare Hospice, 
Hastingwood, Harlow, working in the 
local community. 
 

Responsible to: Hospice at Home Manager 

Accountable to: Community Services Manager  

Responsible for: 
Hospice at Home Nursing Assistants, Staff Nurse, and Clinical 
Administrators. 

 

Background information: 
 
At St Clare Hospice, our vision is that every adult with a life limiting condition in our local 
communities should have access to palliative care services wherever and whenever they need 
them, so that they can make the most of every moment, no matter how long they have left to live.  
Our many different services provide patients, their families and carers, with physical, emotional, 
social, psychological and spiritual support, at home, or here at the Hospice. 
 
The Hospice at Home team of Nurse Team Leaders work closely with Hospice at Home staff Nurse 
and Nursing Assistants, other health and social care professionals and volunteers in St Clare 
Hospice and the local community, to provide individualised personal care and support for people 
with life limiting conditions, their families and carers at home. 
 

 

Job Summary: 
 

 To provide specialist palliative care as part of a multi-disciplinary team, working in the Local 
community of West Essex. 
 

 To liaise and work closely with health, social, voluntary organisations and continuing health 
care in order to support patients their families and carers in the local community in line with 
St Clare mission and values. 
 

 To actively support St Clare Hospice to reach its strategic ambition and aid developments in 
Hospice at Home maintain accurate records and undertaking clinical audits. 

 

 To hold a caseload to assess and plan patient care, for people with a life limiting illness at 
home.   
 

 To coordinate and hold direct responsibility for the daily allocation of staff and staffing 
numbers, to support the team of Nursing Assistants in providing a reactive and rapid 
responsive service. 
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Key Responsibilities: 
 
Clinical/Professional 
 

 To rapidly respond to referrals – undertake clinical assessments and manage a caseload of 
patients in the community, working closely with the Clinical Nurse Specialists where 
necessary, working collaboratively, and sharing information. 

 

 Support senior staff and contribute as delegated to the continual improvement in patient care 
utilising national and local policies/guidelines, research and audit, documentation and (IT) 
system. 

 

 Work within other areas of the Hospice as directed to do so in order to maintain service 
continuity e.g. Inpatient Unit and Day Therapy service. 
 

 To work within the principles of the NMC Code of Professional Conduct/HCPC Standards of 
Conduct Performance and Ethics at all times. Maintain clear, accurate documentation in 
accordance with NMC guidelines. 
 

 Provide opportunities for patients and family/ carers to discuss their care and raise issues, 
providing psychological, spiritual and emotional guidance.  

 

 Support the Manager in engagement with colleagues within and beyond the Hospice to 
ensure care planning and co-ordination meets the assessed needs of patients and families 
and support effective interdisciplinary team working. 

 

 Contribute to discussions/meetings regarding patients including liaising with healthcare 
professionals within Hospice multi-professional meetings, community GSF meetings and 
Hospital discharge meetings. 

 

 Communicate with and support community teams and other service providers to ensure a 
seamless approach to the identification of need, care planning and delivery of care.  

 

 Promote and maintain communication between staff, ensuring that patients, family/carers 
and members of the MDT receive essential information.  

 

 Act as a resource in relation to care provision and management for those with life limiting 
illness, palliative care and end of life needs to generalist colleagues, patients and families. 

 
Management 

 

 To deputise in the absence of the Manager of Hospice at Home. 
 

 To supervise and support colleagues, volunteers and students. To act as a mentor to 
colleagues in Hospice at Home.  

 

 To have responsibility for one-to-one meetings with Nursing Assistants, to mentor and 
support staff with training and education. 
 

 To report and contribute to the prompt investigation of incident/accidents reports. 
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Education & Quality 

 To apply evidence-based practice to own nursing care and to encourage colleagues to do 
the same. 

 To satisfactorily complete all mandatory training, and e-learning modules. 

 Attend yearly appraisal and regular one to one session with Line Manager. To identify 
personal competencies and performance, and setting objectives. 

 To comply and contribute with audits as required.  

 
 

 
Key working relationships: 
 

 Clinical colleagues in the Hospice - St Clare multidisciplinary Clinical teams working 
collaboratively supporting with delivery of patient care, participating in MDT, planning and 
implementing care and sharing information. Clinical Nurse Specialist, Day Therapy including 
OT and Physio’s, In Patient Unit, medical team, Patient and Family support, bereavement 
and chaplaincy.  

 Clinical Colleagues in the Community - GP’s, District Nurse teams, Hospital teams, Social 
care, Therapy services, collaborative working, sharing information. For example: attend 
MDTs, GSF and End of Life meetings and joint working to support patients and their 
families/carers. 

 Non clinical Colleagues in the Hospice - working closely with communication and fundraising 
teams, attending meetings and contribute to resources, promoting awareness and access to 
St Clare hospice in the local community. 

 Voluntary sector – Offering support and guidance. Liaison with compassionate neighbours 
and support collaborative working and sharing of information.   

 Other hospices – Attend National Association of Hospice at Home annual conference, 
networking, and sharing information. 

 Patients and families/carers – Providing hands on care and support, emotional, spiritual, and 
psychological guidance. Sign posting to other services, providing information and advice.  

 

 

 

Scope 

Decision making level The post holder holds a caseload - coordinates the service, on a daily 
basis re: patient care and staff allocations, must be able to demonstrate 
a sound clinical knowledge and understanding of specialist palliative 
care, and community services to make informed decisions. 
Post holder can be the most senior clinician in the hospice outside of 
core hours.  
Escalate outside of remit as above to line manager.   

Financial resources Post holder has no direct responsibility as budget holder. However, they 
must be aware of the effective use of staffing and resources. 

Other resources  Post holder has shared responsibility for data input via electronic 
patient data system. 

 Data input for internal service requirement 
 Complete and carry out audits as per service requirement 

People management Post holder has shared direct management of 12 Nursing Assistants, 1 
Staff Nurse and 3 Clinical Admin. 

Legal, regulatory and 
compliance responsibility 

The post holder must comply with NMC code of professional conduct, 
as a registered Nurse.  They will also comply with St Clare clinical 
policies and procedures for registered Nurses in the community.  
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General: 
 
The above is not an exhaustive list of duties and the post holder will be expected to perform different 
tasks as necessitated by the changing role within the organisation and the overall business objectives 
of the organisation, that are reasonable, requested by the post holder’s line manager, department 
Director or CEO, and in consultation with the post holder. 
 
The post holder is required to: 
 

 Provide cover for colleagues as directed by the line manager. 

 To produce work of a high standard at all times. 

 Maintain confidentiality - The post holder may have access to confidential data on patients 
and services within St Clare Hospice.  Failure to maintain confidentiality may lead to 
disciplinary action and could ultimately lead to dismissal. 

 Participate in annual appraisal and personal development review. 

 Keep themselves updated on all matters relating to Hospice policy. 

 Be suitably professional in appearance at all times. 

 Familiarise themselves with matters relating to health and safety management as they affect 
them personally in their work and/or the Hospice, reporting any potential risks to life or 
property immediately in accordance with the Hospice Health & Safety policy and procedures.  
They must use all equipment provided to undertake their role safely. 

 Refrain from smoking in patients’ homes and use the designated smoking area in Hospice 
premises. 

 St Clare Hospice is committed to equal opportunities and valuing diversity for all present and 
potential members of staff and volunteers, patients and families, irrespective of gender 
(including gender reassignment), marital status, sexual orientation, race, colour, creed, 
religion, belief, nationality, ethnic origin, age, and disability, a positive diagnosis of HIV/AIDS 
or Trade Union membership.  Therefore, St Clare Hospice expects its entire staff to 
understand, support, and apply this policy through their working practices, which requires all 
individuals to be treated with respect, dignity, courtesy, fairness and consideration. 
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Person Specification 

 

 Criteria 
Essential (E)/ 
Desirable (D) 

Knowledge, 
Qualifications and 
Experience 

 
Essential: 

 First Level registered nurse (adult) qualification 

 Evidence of personal professional development 

 Experience in community work 

 Experience of working in specialist palliative care 

 Experience working with-in a multidisciplinary team  

 Experience teaching and or presenting 

 Experience managing a palliative caseload  
 

Desirable: 

 Qualification in specialist palliative care   
 

Skills and Abilities 
 

 

Essential: 

 The ability to identify complex needs through assessment plan and 
implement appropriate nursing interventions 

 Demonstrate excellent listening and communication skills. Ability to 
communicate with patients their families/carers in distress 

 Ability to communicate effectively with colleagues during multi-
disciplinary team meetings 

 Ability to coordinate and supervise staff and volunteers 

 Basic IT skills to record data on electronic paper records. Familiar with 
the use of outlook, Microsoft etc. 

 Flexible approach and the ability to prioritise workload 
 

Personal Qualities 
and Attributes 

 

Essential: 

 Commitment to equality and valuing diversity and understanding of 
how this applies to own area of work 

 Commitment to the aims and charitable objectives of St Clare Hospice 

 Committed to continuing own professional learning and development 
 

Other 
requirements 

 
Essential: 

 Hold a full valid driving licence, business insurance cover and have 
access to use of own car  

 Ability to work shift patterns including evening and weekends 
 

  


