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It is always a pleasure to write the introduction to 
our St Clare supporter newsletters. 

Reading about the positive impact our care has made 
on the lives of local people keeps my colleagues and 
me focussed on what is important, in a world that can 
often seem noisy, busy and frightened of death. Each 
story you read today shows the dedication of our staff 
and volunteers to helping the people of West Essex live 
well and die with dignity surrounded by compassionate, 
specialist care in the place of their choice.

Since we last wrote to you our First Contact Service 
team have supported over 500 people who have rung 
St Clare asking for help and guidance. We welcomed 
337 racers to our 29th St Clare Hospice 10k, who 
raised over £63,000, covering the cost of running our 
Inpatient Unit for 12 days, and celebrated the long 
service of some 60 volunteers in a special awards 
ceremony.

to the Spring/Summer 
edition of Hospice News

Welcome

There are inspiring fundraising ideas on pages 4 and 14, 
including an exciting trek to the Himalayas in November and a 
new St Clare Fayre fundraising event in July.

However you choose to support St Clare – whether it’s enjoying 
an Open Garden, running a marathon, donating your pre-loved 
clothes or signing up to our Lottery – thank you! 

Sarah Thompson  
Chief Executive

Dedicate a leaf in memory of a loved 
one on our Memory Tree…
Terry said, “Barbara had been ill for many years, but it wasn’t until 2016 that she was 
diagnosed with an autoimmune disease. We were told that Barbara’s condition was 
terminal on one Saturday morning – Barbara then passed away at St Clare the following 
Wednesday. She couldn’t communicate at that point, but we could see in her face what a 
relief it was to be at St Clare in those last hours.

We decided to dedicate a leaf on the St Clare Memory Tree 
in honour of Barbara and her life. It is a way of supporting 

the Hospice and the work they do for many local 
families like mine. It looks beautiful amongst 
the other names on the tree and I can 
visit it any time, as I now volunteer 
for the Hospice.”

If you  
would like to  

dedicate a leaf, call 
01279 773750  

or visit  
stclarehospice.org.uk/

memorytree

  Volunteers Long 
Service awards 
evening
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What could you 
do to raise money 
for St Clare?

“Y
vonne was my fiancé’s 
wonderful mum, who 
had lived with cancer for 

a long time. She was so clever and 
didn’t let cancer stand in her way. 
She was studying for an MA in Art 
History from her hospital bed at one 
point! 

“When the time came, St Clare 
arranged for Yvonne to have 
palliative care at home. This was 
important to her – she wanted to be 
home with her family, not in hospital 

or at a hospice. The staff were brilliant.  
They arranged for everything she needed to 
be set up at home in her bedroom and 
made everything so easy for her family, too.

“When I was gifted a skydive for my  
30th birthday, it went without saying that I’d 
do it for St Clare, after everything they did 
for Yvonne and her family. When St Clare 
heard I was doing the skydive, they sent me 
a card and a vest to wear on the day.  
I felt very proud to show I was doing it for  
St Clare!“

If you’d like to take to the skies like Jennie,  
in memory of someone special, call  
01279 773750.

We have lots of challenges for 2023  
and 2024!

May – August   
Open Gardens for St Clare
Visit the beautiful gardens opening this year. 
See page 14.

9–11 June   
Hike Hadrian’s Wall

Take on this two-day challenge covering 
some of the most beautiful areas of England 
along the remarkable Roman monument and 
UNESCO World Heritage site.

8 July   
St Clare Summer Fayre

Join us for a fun summer fayre, with 
something for everyone to enjoy.  
See page 14.

17 September   
Walking in Memory  
Join us to remember your loved ones and 
celebrate their lives at our fifth annual 5k 
sponsored walk. See page 14.

“Jumping out of a plane 
was the least I could do,” 
Jennie explains.  

 
For the full range of 

challenges, events and 
ways to support St Clare, 

visit stclarehospice.org.uk/
events

What will  
you choose? 

Events and challenges Run, trek, walk, admire  
a garden!

29 Sept – 1 October   
Jurassic Coast Trek 

Take on this 25-mile very hilly trek in the 
beautiful Dorset countryside. The Jurassic 
Coast’s undulating cliffs provide stunning 
views over the sea. 

8 October   
Royal Parks Half Marathon
The Royal Parks Half Marathon takes 
place in the world’s greatest city. The 
route passes through four of London’s 
magnificent Royal Parks and gives 
runners the chance to take in the 
awesome sights of Buckingham Palace, 
the London Eye, and the Houses of 
Parliament.

5 October   
Fire Walk 
You will achieve the seemingly 
impossible and walk across hot coals of 
up to 1,200 degrees Fahrenheit!  Can 
you take the heat?

7–18 November   
Himalayan Trek & Hospice Project
This incredible trek starts with you 
volunteering in a hospice in Kathmandu. 
After the project, you will set off for the 
lakeside town of Pokhara and spend six 
days trekking in the breath-taking 
Annapurna region of Nepal.

Find out more  
stclarehospice.org.uk/events

2024

9-16 March
Sahara Desert Trek & Community Project 

21-30 September
Vietnam Hill Tribe Trek & Hospice Project

3-12 October
Trek Kilimanjaro

http://stclarehospice.org.uk/events
http://stclarehospice.org.uk/events
http://stclarehospice.org.uk/events


Our Care

A
nn (64) is living with motor 
neurone disease (MND).  
Ann was a supervisor at 

Molton Brown for 21 years. She had 
a couple of falls last year, which led to 
a diagnosis of a rapidly progressive 
form of MND. Ann has sadly been 
told that she is unlikely to see 
Christmas this year and is receiving 
personal care and support from the  
St Clare Hospice at Home team.  
Ann lives near Saffron Walden with 
her husband, Ken, and their two 
Yorkshire terriers, Albert and Bob. 

“It all started one evening when I had 
a fall after a late shift. I bruised my 
eye and hurt my leg. I went to the 
doctors, and they did some tests and I  
found couldn’t walk straight. I then 
saw a neurologist and was quickly 
diagnosed with MND. It was all so 
fast. Last November I was walking 
around.”

Ann is now being visited every day 
by the Hospice at Home team. 
“They have made a massive 
difference to me and Ken,” explains 
Ann. “We were struggling and I 
didn’t have the hospital bed. They 
arranged one for me but it was still 
hard to shower as my legs were giving 
way. I couldn’t wash my hair because 
I can’t keep my arms and hands up 
very long. 

St Clare Hospice can be by your 
side, no matter your diagnosis

“So when the Hospice at Home girls 
started coming it was just a relief to be 
washed every day and to feel clean.  
I call them my little angels because ... 
I don’t know what the word is ... 
they’re different. They seem to 
understand what you are going 
through, they’re just so gentle, and they 
keep your dignity as well. You’re not 
laying there naked, you’re always 
covered with towels. They are just 
lovely people, they really are.”

Ann has decided she doesn’t want any 
treatment that would prolong her life. 
"My diaphragm muscles are going, 
which makes your lungs work." I’m 

meant to be on a NIPV machine, but 
that can prolong your life. So I don’t 
use it because I don’t want it to be 
prolonged. Apart from that, 
everything’s great,” she jokes.

“I’m not afraid of dying. Within two 
weeks of my diagnosis I had sorted out 
my insurance, planned my funeral and 
written my will. Being so organised 
must be the supervisor in me. One of 
the reasons I’m not afraid is because  
I had a son who died when he was 
29. I’ve asked for my ashes to be put 
under my son’s cross at the church.  
I know when I go, I’ll be seeing  
him again.”

Living with motor 
neurone disease

If you or someone  
you know is living with a 

complex neurological 
condition like MND, and 
would like to know more 
about how St Clare can 

support you, please ring our 
First Contact Service on 

01279 773774

“When the Hospice 
at Home girls 
started coming it 
was just a relief“
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Jane’s story

Q: Why did you become a 
GriefLine volunteer?
A: I’ve been through bereavement 
myself, having lost my mum and dad a 
number of years ago. I wish there had 
been something like GriefLine when I 
was struggling with grief. When I 
heard about the helpline, I knew I 
wanted to use my experience of grief 
to help other people – to do some 
good.

Q: How does GriefLine make a 
difference? 
A: I think talking about how you’re 
feeling can really help. I take a lot of 
calls where people think they’re going 
out of their mind and just want 
reassurance. I’m really offering a 
listening ear. Sharing your feelings can 
help – and realising that your feelings 
are a normal part of grief. 

Q: What happens when someone 
calls GriefLine?
A: Every call is different – some will 
last an hour, others just 10 minutes. 
People may be looking for other 
support, and so I signpost them to our 
Bereavement Café groups and other 
local organisations. 

Sometimes callers don’t know what to 
say, and they might be upset. I tell 
them to take their time, that there’s no 
rush, and I just wait. They then tell me 
as little, or as much, as they feel able 
to about what’s happened.

Q: Do you need qualifications to 
volunteer on GriefLine?
GriefLine volunteers are not qualified 
counsellors, and we aren’t there to tell 
people what to do. We are there to let 
you talk about how you’re feeling – to 
listen, really listen. Sometimes it’s 
easier to speak to a person you don’t 
know than friends or family. At the end 
of the call, people often say they feel 
better just for speaking about it. 
Sometimes that’s all people need.

Q: What do you like about 
volunteering with GriefLine? 
A: The training from St Clare has been 
brilliant; I feel really supported. 
Sometimes calls can be difficult, but 
there is always someone to check in to 
see how I am so they don’t play on my 
mind. I volunteer from home, which 
really suits my family lifestyle. I do an 

afternoon session, from 1pm to 5pm, 
and have a laptop with an app which 
I use to take the calls. I’d love to 
volunteer more but at the moment I 
only have time for one session a 
week.

Q: How does volunteering make 
you feel?
A: I find volunteering empowering. By 
talking to people, listening, and 
hearing their experiences, I feel like 
I’m helping in a positive way. Even if 
it’s just one call, that is one person 
I’ve helped. They say volunteers are 
happy people, and it’s true. Helping 
someone else makes you feel better 
about yourself. You’re using your own 
time in a selfless way, and I don’t 
think there’s enough of that in the 
world!

How volunteering is a way 
of giving back to St Clare

Jane is part of the GriefLine team and has volunteered on the phone line 
since September 2020. We met up with Jane to find out how GriefLine 
helps those struggling with grief, and what motivates her to volunteer.

If you would like to speak to 
someone about your loss, no 
matter how long ago, the number 
to call is 01279 945089. 

For the full range of St Clare bereavement 
support, have a look at our website: 
stclarehospice.org.uk/bereavement

To find out about volunteering with GriefLine, 
contact the team on 01279 773704.
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  First Contact Service, left to right: Kathryn, 
Lauren, Lynne and Joanne

 
WHERE DO 
YOU TURN? 
The St Clare First Contact Service 
(FCS) is here to help, guide and 
listen. We talked to Lynne Hooper, 
the lead nurse, who explained 
why St Clare first set up the 
service

W
hen you are living with or 
have just been diagnosed 
with a life-limiting disease 

like cancer, chronic obstructive 
pulmonary disease (COPD) or motor 
neurone disease, sometimes you don’t 
know where to turn or how to get the 
advice you so desperately need. Here 
at St Clare, we recognised that many 
people needed one point of contact 
– one number to ring – whether they 
had been living with their illness for 
some time and needed expert advice 
after a period of stability, or whether 
they had been newly diagnosed and 
had a head full of questions.

The First Contact Service was started 
here at St Clare in February 2021 to 
provide a seamless and user-friendly 
pathway to not only our palliative care 
services for patients, families and 
carers but also health and social care 
professionals in West Essex and the 
East Hertfordshire borders who want to 
refer someone to our Hospice.

How does the First Contact Service 
work for patients and family 
members? 
When you dial 01279 773774, the 
call is picked up by one of our First 
Contact Service team members – a 
paramedic, a nurse or one of our 
specially trained admin support team. 
They talk through the concerns and 

issues the caller may have and gather 
a full history of their condition and why 
they called that day. 

“Listening is a really important part of 
the First Contact Service,” explains 
Lynne. “Sometimes it’s like putting a 
puzzle together – getting all the pieces 
of the story, making a whole picture 
and then helping the person get the 
best care.

“In this first phone call, after we have 
heard what the issues are, we talk 
about the Hospice and our services, 
send the caller information, and even 
invite them or their family member to 
come look round the Hospice. This 
works particularly well if there’s anxiety, 
because some people think ’hospice’ 
equals ’death’ or ’the end’, whereas the 
hospice is often the beginning. Here at 
St Clare, we support people to live well 
with their condition and be as active as 
possible.“

Who can call the First Contact 
Service?
Anyone aged 18+ who has been 
diagnosed with a life-limiting illness. 
You don’t need a referral from a 

medical professional to seek advice 
and help from St Clare’s First Contact 
Service. Once we’ve spoken to you on 
the phone, we will triage your call and 
discuss it with our specialist teams to 
plan how we can help.

How to get in touch   
Call 01279 773774.
 
How the First Contact Service 
helped us
Audrey* said: “It has been some 
months since our dear friend passed 
away, and it has left such a void in our 
lives. Speaking every day, as we had 
over the last 40 years, has left us with 
so many fond memories. Lynne, I 
would like to thank you for the support 
you gave over the phone when Roger* 
was nearing the end of his life. We 
would also like to thank the two girls 
from your Hospice at Home team who 
came to us on the morning Roger 
passed away for their compassion, 
kindness and dignity when washing 
and clothing him before he was taken 
by the funeral directors.”

*Name changed.

“Listening is a really important 
part of the First Contact Service”

When it’s all so complicated, 
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E
laine McManigan is a 
bereavement counsellor and 
one of the Hospice’s Patient and 

Family Support Team, who works 
alongside social workers, the 
chaplain and other counsellors to 
offer patients and family members 
practical, emotional and spiritual 
support. 

Elaine explained, “Alongside our 
GriefLine, Bereavement Cafés and 
Listening Ear service we recently 
started Living with Grief information 
evenings. We invited people who 
had experience of St Clare care,  
as a family member or friend to  
come along and benefit from some 
additional support.”

The evenings, where counsellors will 
be on hand to chat informally and 
signpost you to services that could 
be helpful, cover topics such as:

  
 

  What to expect when you are 
grieving

  
 

  Looking after yourself and others

  
 

  Ways parents and carers can 
support their children

Elaine added, “We found that people 
really responded to the help we were 
offering and they started talking to 
each other about their experience of 
grief. It is rewarding to see that not 
only were they getting support from 
the Hospice staff, but also from  
each other. 

“The sessions also offered an 
opportunity for people to reflect and 
visit the Hospice sanctuary, where 
they could light a candle or write on 
a heart.”

St Clare is now offering these Living 
with Grief information sessions to 
more people in West Essex and the 
East Hertfordshire borders, not only 
those with a connection to St Clare.

If you’d like to find  
out more, you can register  
your interest by calling our 

GriefLine on  
01279 945089.  

The free telephone service 
 is open from 9am to 5pm, 

Monday to Friday.  
Alternatively, email  

pfsadmin@stclarehospice.org.uk

Living with Grief

Here at St Clare, supporting you to 
understand your grief is important to us. 

”We feel that some of the most 
meaningful support you may experience 
when you are bereaved is through 
connecting with others who have had 
similar experiences. You don’t have to  
face your journey alone.”

 “As a first massive step, this was 
a supportive, helpful and positive 

experience – thank you.”  
– Steve

 “I found for a brief 
moment, I wasn’t alone in 
my experience of grief.”  

– Joan

Information Evenings
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Find out  
more

Compassionate Neighbours 
needed

Are you a good listener? We are 
looking for skilled and friendly 
individuals to join our volunteer team as 
Compassionate Neighbours. After 
you’ve been trained, you’ll be matched 
with someone who is frail and lonely or 
living with a serious long-term or 
terminal illness. Our Compassionate 
Neighbours tell us they love meeting 
up with their matches – it’s often the 
highlight of their week! 

 Find out more at stclarehospice.org.uk/volunteer

If you are living with a 

life-limiting illness such as 

cancer, heart failure, COPD 

or maybe a neurological 

condition like MND, drop into 

our new Hub on Thursdays 

between 10am and 3pm. 

Hastingwood Café Clare  
is a Warm Space

A grant from Essex County Council has enabled us 
to offer Café Clare as a Warm Space. Local people 
who find themselves in need of somewhere warm to 
go can come along for free hot drinks and buttered 
toast every Friday from 10am to midday in the 
Hospice dining room.

NEW

Did you know?
We run art workshops!

We run beginners painting workshops 
in our Community Space with local 
artist Tracey Ingram. 

There are different topics each month 
and you can enjoy a step-by-step 
guide to choosing your colour palette 
and creating your own masterpiece.

Booking is essential and costs £30 
per person, which includes all 
painting materials.

Friday 16 June 
Colourful Horse
Friday 21 July
Seascape
Friday 18 August 
Sunflower
Friday 15 September 
Autumn Landscape 
Friday 20 October 
Happy Halloween 
Friday 17 November 
The Night Sky 
Friday 15 December 
The Winter Robin

  Book via  
stclarehospice.org.uk/event

St Clare Wellbeing Hub – Saffron Walden

We can help with:  
 

 financial advice and benefits
  

 

 emotional support  
 

  fatigue and breathlessnessWhy not drop-in to our Café Clare or Bereavement Cafe?Find us at the Salvation Army in Saffron Walden (Abbey Lane, CB10 1AG)

  Find out more at 
stclarehospice.org.uk/
saffronwalden
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Hospice 
care, as 
individual 
as you are
Did you know that here at St Clare 
Hospice we see you as a person, 
not as a diagnosis or an illness? 
Our care from nurses, doctors, 
therapists, counsellors and social 
workers is as individual as you 
are. 

We weave our specialist knowledge, 
experience and compassion into the 
lives of everyday people. Sometimes 
we are able to do this for many 
months, but for others, 
unfortunately, we are only  
able to do this for days or  
even hours. 

Here are some stories of how 
hospice care has been part of the 
lives of people like you, and the 
people you may know. 

Chloe
Chloe (34) was a psychologist, with a husband and 
young son. She went to A&E after feeling unwell and, 
tragically, was diagnosed with stage 4 bowel cancer. 
Chloe and her husband, Sean, went home to process 
the information and a short while later she was 
referred to the Hospice by her GP.

At first Chloe was very doubtful about accepting 
hospice care. But when she came into the Hospice for 
outpatient appointments, she was relieved that staff 
recognised she was angry and resentful about her 
diagnosis. Over the year, doctors and nurses 
monitored her and she dipped in and out of needing 
help. A Clinical Nurse Specialist (CNS) kept in touch 
on the phone.

When pain and nausea became difficult to control at 
home, Chloe and her CNS decided it would help to 
come into the Hospice for symptom management. 
One of the things that helped her make that decision 
was her two year old, Zac, being able to come into 
the Inpatient Unit any time. Zac and her husband 
spent days there whilst the team worked to manage 
Chloe’s distressing symptoms. 

Chloe went home for long spells and received help 
from the Hospice Patient and Family Support team as 
she was struggling psychologically with the notion of 
dying before her child went to school. 

When the time came, Chloe decided to come into the 
Hospice because she didn’t want to die at home. 
Chloe died at the Hospice, aged 36, with her 
husband in the room and their son playing with a 
nurse in our family room. 
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Frank
Frank (74) was a retired engineer, who did a lot 
of volunteering with the Army Cadets. His main 
passion was tinkering with his vintage Jaguar. 
Following increasing breathlessness, Frank was 
diagnosed with chronic obstructive pulmonary 
disease (COPD). Over the next few months, he 
spent some weeks in hospital, where the lung 
specialist referred him to the Hospice. Once he 
was home, Frank came to the Hospice’s Living 
Well sessions to help learn some coping 
techniques for his breathlessness. The Hospice 
also helped him get a blue badge and apply for 
Carer’s Allowance for his wife. 

Frank was introduced to a Clinical Nurse 
Specialist, who phoned regularly and visited him 
at home when needed. Sadly, Frank rapidly 
deteriorated and although he’d previously talked 
about the Inpatient Unit as where he wanted to 
’end his days’, he later changed his mind as he 
wanted to stay at home where he would be in 
familiar surroundings. The Hospice team worked 
with his family to make this happen.

Frank’s daughter was struggling emotionally with 
her dad’s worsening condition and contacted the 
Patient and Family Support team. The Hospice at 
Home team helped with personal care, and night 
sitters twice spent the night with Frank to enable 
his wife to get some sleep. Frank died peacefully 
at home and, later, his wife attended the drop-in 
Bereavement Cafés at the Hospice, where she 
found company and support. 

Danny
Danny (54) was a firefighter. He was married with 
three children and loved walking with his wife and 
their dog, Dot. Danny began to experience 
weakness in one leg. The problems with his leg 
made operational firefighter work impossible, so he 
was put on light duties. Following the emergence of 
more symptoms, Danny was diagnosed with motor 
neurone disease (MND). 

The hospital’s specialist nurse called the Hospice 
First Contact Service and Danny’s case was 
discussed at the multidisciplinary team meeting. 
Danny was then called by the Hospice but he said 
he didn’t want any help. He didn’t want to address 
the failings of his body. As the disease progressed, 
he found it increasingly difficult to walk, use his 
arms and swallow. He was admitted to a specialist 
neurological unit and agreed to a visit from a 
Hospice Clinical Nurse Specialist, who talked to 
Danny about his family and the support they could 
receive after he died. Danny died in the specialist 
unit, and the Hospice Patient and Family Support 
team offered his family psychological and 
emotional support as well as advice on finances. 

Bethany’s older brother Tommy (11) died from a 
virus. After his death, Bethany (9) began 
struggling at school, falling out with her friends 
and not getting her homework done. Six months 
later, and still worried about her, Bethany’s mum 
met up with Bethany’s teachers to find out how the 
school could help.

They put her mum in touch with the Hospice Patient 
and Family Support team and Bethany came to 
the Hospice to meet their Children, Young People 
and Family Therapist. Through play, Bethany is 
now expressing her feelings and emotions. This is 
an ongoing journey for Bethany and her family.

Bethany’s older brother, Tommy (11), died from 
a virus. After his death, Bethany (9) began 
struggling at school, falling out with her friends 
and not getting her homework done. Six months 
later, and still worried about her, Bethany’s mum 
met up with Bethany’s teachers to find out how 
the school could help.

They put her mum in touch with the Hospice 
Patient and Family Support team and Bethany 
came to the Hospice to meet their Children, 
Young People and Family Therapist. Through 
play, Bethany is now expressing her feelings 
and emotions. This is an ongoing journey for 
Bethany and her family.

Bethany
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Teresa’s story

“I 
was diagnosed with an 
enlarged heart and then, later, 
heart failure in July 2019. We 

had just been on holiday and I felt 
very tired and lethargic. I just put it 
down to being run down, but then it 
got much worse and I couldn’t 
breathe properly. I went to my GP and 
saw the practice nurse. They were 
concerned about my breathing and 
sent me for an urgent chest X-ray. I 
remember saying to the nurse, ’Say it 
like it is. Do you think it’s a tumour?’ 

“The results came back very quickly 
and the consultant told me, ’Your 
lungs are absolutely fine, but your 
heart’s not looking good.’ It’s such a 
rollercoaster of emotions when you 
get a diagnosis of a condition that 
cannot be cured.” 

Being put in touch with  
St Clare
“The heart failure nurse at the hospital 
said, ’If I say something to you, don’t 
react straight away. Have you heard 
of St Clare Hospice?’ When someone 
mentions to you that you could think 

“My message to other people would be, don’t 
be afraid to be part of a hospice. It’s not just 
about dying – it’s about living well.“

about a hospice for help, you just think, 
am I going to die? Is this their way of 
telling me that I’ve not got long?

“I looked at him like a scared rabbit 
caught in the headlights, but he told 
me they offer some fantastic support 
services and asked me how I felt about 
going along and seeing what it’s all 
about.”

Attending the Living Well 
group
“So I came along to the St Clare Living 
Well programme, and found it 
amazingly supportive. St Clare doesn’t 
just look at how you’re feeling today 
but at the whole picture. Being with a 
group of people who are also 
expressing things that you have gone 
through is so meaningful.

“When you’re experiencing fatigue, 
it’s easy for other people to say ’I 
know how it feels to be tired.’ But 
tiredness and fatigue are two 
completely different things. And 
people don’t understand that. But the 
group at St Clare 100% understood 
and were going through the same 
thing as me.

“To be able to express yourself and 
talk freely about what you’re scared 

of, and what is important to you 

and your future, is so important. And  
St Clare can give you that – the 
opportunity to voice how you feel.”

The difference St Clare made
“Coming to the Hospice has helped 
me realise I’m not alone. When you 
come to St Clare, it becomes apparent 
that it’s not about dying. It’s full of 
happy people, happy staff going 
about their work, happy visitors, happy 
people attending other groups. We 
have lunch and a glass of wine as part 
of the Living Well group, and the food 
is amazing. The dining room is buzzing 
with people.“

How the Breathlessness group 
helped
“I also joined the Breathlessness group, 
which was very helpful. I have 
practised the techniques, which are 
now part of my everyday life – like 
how I breathe when I go up the stairs. 
That knowledge really helps and stops 
me panicking when I feel like an attack 
is coming on. One thing I got from 
attending the St Clare groups was 
learning to accept what is going on 
and not to be angry about it.“

“St Clare is almost like a 
walking stick – I know 
the support is there when 
I need it.”

01279 773700 
Find out  

more

Scan the QR code



New 
shop in 
Bishop’s 
Stortford

T
he shop in South Street was 
opened in January by Caroline 
Soper, who had lived in the town 

for 20 years, and town mayor Cllr 
Dave Anderson. St Clare cared for 
Caroline’s husband, Clive, and 
arranged their remarriage in the last 
weeks of his life at the Hospice’s 
Inpatient Unit in 2020. 

Claire Keen, Caroline’s daughter, 
explained, “Although my mum and 
dad were divorced, they were still 
great friends and both lived in 
Bishop’s Stortford. When Mum was 
diagnosed with cancer, Dad 
converted his dining room into a 
bedroom so he could look after her. 
She recovered well, but never moved 

Volunteer in your local St Clare charity shop
We have nine shops and would love to welcome you to our happy team of 
dedicated volunteers. Could you volunteer in Bishop’s Stortford, Buckhurst 
Hill, Debden, Dunmow, Great Dunmow, Epping or Harlow? Full training is 
given and it could be a springboard back into work, or a way of making 
new friends and doing something fulfilling with your spare time. 

 FIND OUT MORE  

at stclarehospice.org.uk/

volunteer or by calling 

01279 773704  

or emailing

volunteer@stclarehospice.org.uk

We are delighted to announce the opening of a 
new charity shop in Bishop’s Stortford.

out! Dad then became ill himself in 
2020 and was admitted to the St 
Clare Inpatient Unit for end-of-life care. 
It was his dying wish that they 
remarried, 36 years after they first 
divorced. Neither of them had ever 
married in the meantime. We didn’t 
think we could do it in time but thanks 
to the amazing efforts from Ann, their 
chaplain, and her team, it was made 
possible. It was such a lovely day and 
it was so nice to have something 
enjoyable amongst a lot of sadness. 
My parents were extremely happy and 
some great memories were made that 
my family and myself will remember 
forever. Thank you, St Clare, for all that 
you did for my family.”

 “Thank you,  
St Clare, for all  
that you did for  
my family.“

Did you know?  
The shop is one of St Clare’s largest stores, full of great-quality 

women’s and men’s clothing, shoes, toys and bric-a-brac.  

There is an easy drop-off for donations at the front of the shop:  

45 South Street, CM23 3AG. Take a look today!

  A full list of our shops can be found here: 
stclarehospice.org.uk/shops News from your local hospice charity   |  13  
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FIND OUT MORE
stclarehospice.org.uk/summer-fayre

01279 773750

SATURDAY

Shows, Games, Giant inflatables, 
Dogs welcome, Yummy food, 
Market stalls and much more!

2023

FREE entry 
for kids!

£3 per adult

11am – 4pm
St Clare Hospice, 

Hastingwood, CM17 9JX

8 July

SUMMER
SUMMER

FAYRE

Who will you remember?
Sunday  

17 September
St Clare Hospice, 

CM17 9JX

Keepsake heart for all walkers

BBQ bap included 

Raise sponsorship & get  

a FREE T-shirt

Walking
Memoryin

FIND OUT MORE
stclarehospice.org.uk/ 
walkinginmemory

01279 773750

Join us this summer season 
when our community kindly 

opens its gardens to visitors, 
helping fund hospice care 

for local people

May – August

Check out the 
gardens opening 

near you! 

FIND OUT MORE
stclarehospice.org.uk/open-gardens 

01279 773750

Kindly sponsored by

Make a Will

Take part in St Clare’s Make a 
Will campaign this June, where 
local solicitors waive their fee in 
exchange for a donation to  
St Clare Hospice.

Care for the ones you love, 
and St Clare

1–30  
June 2023

Starting  
from just £85

FIND OUT MORE
stclarehospice.org.uk/make-a-will

01279 773750

http://stclarehospice.org.uk/summer-fayre
http://stclarehospice.org.uk/walkinginmemory
http://stclarehospice.org.uk/walkinginmemory
http://stclarehospice.org.uk/open-gardens
http://stclarehospice.org.uk/make-a-will


Y
ou are in with the chance to win 
£1,000 every week by playing 
the St Clare Hospice Lottery. 

Because we rely on your membership 
every week, we are able to plan for the 
future so more people can benefit from 
our special care and support. Your 
lottery membership helps us continue to 
care for people like Tracy and Ruth.

 “My partner, Tracy, was referred to St 
Clare by her oncology nurse after 
being diagnosed with breast cancer. 
During the course of her illness, she had 
two stays in the Inpatient Unit to help 
manage the pain and other symptoms 
of her cancer, and she was cared for by 
the Hospice at Home team in the final 
weeks of her life.

“One of the massive benefits of being 
under the care of St Clare was that I 
could stay with Tracy in the Inpatient 
Unit, day and night. Being in the space, 
going to the kitchen, sitting on the sofas, 
putting a sofa bed into the bedroom 

How playing the lottery 
pays for care

and making my bed – I remember 
feeling like I was allowed to be in the 
space. Tracy had two dogs, Barney 
and Reenie, and it was amazing that 
they could just trot around the room 
and in the gardens. As a gay couple, 
we felt completely accepted and what 
was so nice was I didn’t even need to 
have a discussion about it – all the staff 
referred to me as the next of kin. I 
found consistently with St Clare that 
every member of staff said, ’Yes, we 
can make that happen.’.”

Licensed by the

L   ve our Lottery, 
Care for St Clare 

”I found consistently 
with St Clare that  
every member of staff 
said, ’Yes, we can  
make that happen.’.”

Ruth and Tracy’s story

It’s a  
win-win!  

Visit stclarehospice.org.

uk/lottery or call our 

Lottery team on  

01279 773730

   |  15  

http://stclarehospice.org.uk/lottery 
http://stclarehospice.org.uk/lottery 


Registered Charity No. 1063631.  
St Clare Hospice, Hastingwood Road, 
Hastingwood CM17 9JX.  
All rights reserved.

Please pass 
this newsletter 
on to a friend 
or recycle it

Hospice Mainline 
Telephone: 01279 773700

24 Hour Advice Line 
Telephone: 01279 773773

First Contact Service 
Telephone: 01279 773774 

Inpatient Unit 
Telephone: 01279 773770 

GriefLine 
Telephone: 01279 945089

Fundraising Team  
Telephone: 01279 773750

When Colin and his family got the ’horrendous news’ 
that his mum, Barbara, had a brain tumour, St Clare 
Hospice at Home nurse Nicky was there ’like an angel 
on our shoulders’. Sadly, Barbara deteriorated quickly 
and was admitted to the Inpatient Unit just before Christmas.

“We thought it was going to be a morbid place, but it was uplifting and we had the 
confidence that she would be pain-free and cared for properly,” Colin explained. 
Colin had already lost his dad, Ron, and his brother, Paul, since 2020; his brother  
to Covid-19 and his dad to a heart attack. It was such a difficult time for them all. 

By becoming a St Clare Friend for Life and pledging to donate just £4 a month,  
you could help more families like Colin’s facing death, dying and bereavement. 

   
Dr Qamar, for his Petra trek. With his match 

funding from the Beta Charitable Trust, he 

raised an amazing £9,266. 

   
Seventeen-year-old Henry Turner, who raised 

£3,185 in memory of his mum by shaving 

his hair.

   
John Utting, Stephen Cook, Paul Hudson and 

Stuart James Hair – for raising £1,238.30 for 

their beard dying in December.

   
Sophie Watkins and Brit Insurance, who 

supported the Winter Ball and match funded 

the event, which raised £17,302.

   
Greenway Business Centre, who fundraised 

for us as their Charity of the Year in 2022 and 

raised £1,528.13.

   
The four employees of UK Power Networks 

Harlow West who climbed Mount Snowdon 

and raised £810.

   
All those who registered their Christmas tree for 

collection. We collected over 1,450 trees and 

raised more than £20,000 for the Hospice.

   
The Greyhound pub in Harlow, for raising 

£1,300 at their quiz nights throughout the year.

   
Elaine Moore and Clare Birch, for raising 

£2,200 at their Christmas fayre in Bishop’s 

Stortford. 

   
Danny Blain, Bill Sullivan and the Abridge 

Firework Committee, for donating £2,000 from 

their firework display in November.

  
 St Clare Corporate Partnership Network (CPN) 

Elite Members Alloy Fabweld, Boyletts Law, 

Graham Ellis Associates, Neil King & Ronacrete 

    
And the following grant-making trusts and 

foundations:

•The Albert Hunt Trust

•BBC Children in Need

•Harlow Health Centres Trust

•Joseph and Lilian Sully Foundation

•National Lottery Community Fund

•Florence Nightingale Aid in Sickness Trust

•McLay Dementia Trust

•Charles S French Charitable Trust

•Thomas J Horne Charitable Trust

•Scope Connecting Communities 

•RUB White Charitable Trust

Above: Barbara in the 1960s.

01279 773750
stclarehospice.org.uk/friendforlife

Find out  
more

Could you  
be a Friend for 
Life and donate 
just £4 a month?

£4 Get some kit 
Could pay for essential clinical supplies 
for one patient for one day. This 
includes vital medication and sanitary 
and clinical materials needed to keep 
patients like Barbara comfortable. 

Care at home 
Could pay for the travel costs 
for a member of the Hospice 
at Home team to drive to a 
patient’s home to make a 
care visit.

Relieve the pain 
Could pay for a box of 120 
syringes which are used every 
day by the care teams to 
administer vital pain-relieving 
medication.

£10 £20

Alternatively, you can sign up by scanning the QR code

Thank you to everyone who has raised funds for St Clare, including:

https://www.facebook.com/stclarehospice
https://twitter.com/hospicestclare
https://www.instagram.com/stclarehospice/
http://stclarehospice.org.uk/friendforlife

