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Thursday 5th October 2023
St Clare Firewalk
You will achieve the seemingly impossible and walk across 
hot coals of up to 600 degrees Fahrenheit! See page 14.

Tuesday 10th October 2023
Sworders Fine Art Auction Day
Bring your heirlooms and collectibles along to St Clare 
Hospice and have them valued by Sworders Fine Art 
Auctioneer professionals. See page 14.

Friday 3rd November 2023
Bishop‘s Stortford Christmas Fayre
Bishop‘s Stortford Rugby Club. 10am to 3pm. Unique 
Christmas gifts. A range of local artisan stalls, tea, cakes, 
raffles and more. Free entry.

Thursday 14th Dec & Saturday 16th Dec 2023
Light Up a Life 
We invite you to join us to remember your loved one.  
See page 12.

Thursday 11th – Saturday 13th January 2024  
Recycle your Christmas tree 
St Clare Hospice’s Recycle your Christmas tree campaign 
is returning once again! This fantastic recycling programme 
is an eco-friendly way to dispose of your tree whilst also 
helping your local hospice charity. 

9th – 16th March 2024 
Sahara Desert Trek & Community Project 
Join Team St Clare in a trek across the Moroccan Sahara, 
where you’ll soak up views of ancient dried-up riverbeds, 
sand dunes and vast sun-baked plains.

Sunday 7th April 2024
St Clare Hospice 10k
Our popular 10k race is set to return for its 30th year. 

Thursday 16th May 2024 
St Clare Hospice Golf Day
Supported by the Rotary Club of Epping, the Golf Day is 
back for 2024 and will be offering a tee-rrific time! 

21st – 30th September 2024
Vietnam Hill Tribe Trek & Community Project 
Join Team St Clare on a five-day trek exploring the  
serene and beautiful Vietnamese hills of the Pù Luông 
Nature Reserve area.

3rd – 12th October 2024
Trek Kilimanjaro  
Trek across Tanzania to the summit of Kilimanjaro and 
support your local hospice. A once in a lifetime challenge!

 Find out more  
stclarehospice.org.uk/events

Event & Challenges 
Calendar 2023/2024

About the cover
Although separate from  
the NHS, we work in 
partnership with them  
across West Essex and  
East Herts.
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It’s always a thrill to see a round-up of Hospice and 
supporter activity over the last few months. It shows 
how generous you, our supporters, are and reinforces 
my pride in working with such fantastic colleagues 
here at the Hospice. The stories you will read about 
in this issue shine a light on our Hospice at Home 
team, including the impact their care had on Isobel 
and her dad, our Therapy teams and the rehabilitative 
work they are undertaking on our Inpatient Unit, and 
the importance of our Living Well groups to people 
living at home. This is only possible because of your 
generosity. 

Later this year, we’re planning an exciting festive 
fundraising campaign, which will be bigger and better 
than ever before! We’ll be asking all our supporters to 
get involved.

to the Autumn/Winter 
edition of Hospice News

Welcome
Please keep an eye on Facebook, your 
inbox and your letterbox as we will be 
asking for your help very soon!

We have some exciting new challenges coming up, including 
a Firewalk on 5th October here at the Hospice, and we are 
already planning for our Light Up a Life remembrance services 
on 14th and 16th December. 

Sarah Thompson  
Chief Executive

A daughter has recently left us a 
generous gift in her will, after her 
mother, Audrey, was given what the 
family felt was outstanding care at  
St Clare Hospice.

’Mum came into St Clare in May 
2020, after becoming unresponsive in 
hospital. It was a worrying time, when 
we couldn't freely visit her due to 
lockdown restrictions. We were all very 
passionate about Mum coming into the 
Hospice and we were right to be. After 
intensive one-to-one care on the 
Inpatient Unit, where a nurse sat with 
her day and night, swabbing her mouth 
and feeding her jelly, she gained 
strength. She began to eat the Hospice 

home-cooked meals and her favourite 
treats like bread and jam, and tea and 
biscuits. And most importantly, we were 
able to visit Mum, spend precious time 
with her and be integral in looking 
after her and restoring her dignity.

’After a few weeks, Mum was 
discharged to a care home. She lived 
until November. Having those extra six 
months with Mum is something we will 
be eternally grateful to the Hospice for. 
The Hospice gave us the gift of more 
time with our beloved mum, and we 
wanted to leave the Hospice a gift in 
return.’

The gift that keeps on giving
Leaving a gift to St Clare in your Will sends ripples 
out into your local community, long after you have 
gone, as families and future generations benefit 
from your forward planning and kindness.

SIGN UP
Please help us 
continue to care for 
local communities.

stclarehospice.org.uk/hospice-news  
01279 773750

Scan the QR code

For more  
information on how to leave  

the Hospice a gift in your Will go 
to stclarehospice.org.uk/legacy. 
Alternatively, scan the QR code.

News from your local hospice charity   |  3  

http://stclarehospice.org.uk/hospice-news 
http://stclarehospice.org.uk/legacy


What could  
you do to  

RAISE MONEY  
for St Clare?

Thomas, along with his brother, 
Ryan, and uncle, Alan, undertook 
a gruelling challenge. Setting off 

from Epping, the trio covered 300 
miles across England and Wales, with 
some big hills in between, finishing at 
the top of Mount Snowdon after a 
three-and-a-half-mile climb to reach the 
peak – all in three days. 

Thomas said, ‘My grandad received 
care from the Hospice at Home team, 
with daily visits for around four weeks. 
Having someone come in and care for 
him really took the physical pressure 
off my mum, who also cares for my 
uncle. Allowing my grandad to be in 
his own environment was of a huge 
benefit to him. I don’t think people 
understand the level of care the 
Hospice provides to people in their 
own homes. 

‘I’d wanted to raise money for a long 
time and with losing my grandad in 
April, this seemed like the perfect time 
to do it. I’m in awe of the job the 
nurses do and how they provide 
much-needed smiles to families in 
difficult times.

After Thomas 
Burton’s grandad, 
Bob, was cared 
for by the Hospice 
at Home team, 
Thomas decided 
to take on an epic 
cycling challenge, 
raising over 
£3,000.
‘Allowing my 
grandad to 
be in his own 
environment 
was of a huge 
benefit to him‘

‘Riding unsupported, we carried our kit 
on our backs. We didn’t take tents, 
only sleeping bags. One night, we 
ended up sleeping in a churchyard … 
that was a memorable experience! 

‘We aimed to cover around 90 miles  
a day and hoped to complete the 
challenge in four days but we ended 
up reaching the base of the mountain 
on the third day. We decided to go for 
it and climb that night. It took us 
around three hours. We felt amazing 
when we reached the top, and it was 
beautiful to watch the sunset.’ 

A 300-mile cycle ride might be just  
up your street. If you’d like to 
challenge yourself to a big adventure 
and fundraise for St Clare, call our 
team to find out how we can support 
make your challenge idea a reality. 
There are lots of ideas to support  
St Clare below and help us  
provide care to more people like 
Grandad Bob.

For more information  
on our events go to: 
stclarehospice.org.uk/events. 
Alternatively, scan the  
QR code.4   |  St Clare Newsletter  |  Autumn/Winter 2023

http://stclarehospice.org.uk/events.


Already living with Parkinson’s, 
Stephen was a laid-back 
Geordie, who liked “cake  

and a boogie”. His brain tumour 
diagnosis shook the family, which is 
when St Clare stepped in.

‘Me and my dad were very close,’ 
explained Isobel. ‘He made my 
packed lunches, met me after school 
– he was a really hands-on dad. I 
was, and will always be, a real 
daddy’s girl.

‘It started when me and my mum 
noticed his walking was a bit strange. 
We just thought his medication 
needed reviewing but thinking back, I 
suppose the signs were there as he’d 
had two car accidents in the space of 
six months and he’d never had an 
accident before. It turned out that was 
the brain tumour. When the doctor in 
A&E told us, and handed us the leaflet 
about brain cancer, we were 
devastated. 

‘By the time the cancer was found it 
was already Stage 4. Dad only 
wanted me and Mum caring for him, 
so the two of us ended up doing that 
for a long time. The Hospice at Home 
nurses would come round to help us, 
but my dad was fixated on my mum 
and me doing it. We just couldn’t keep 

‘When my dad was 
diagnosed with a Stage 4 
brain tumour in A&E, we were 
just given a leaflet the doctor had 
in his back pocket.’

on with that level of care – at the 
beginning, we were running on 
adrenaline, but that soon ran out. It 
was one of the St Clare Clinical Nurse 
Specialists, Cate, who convinced Dad 
to accept more help. She explained 
that me and Mum would still be there, 
but the Hospice at Home nurses would 
come for an hour in the morning and 
an hour in the evening. I said to Dad, 
“They have all the right experience. It’s 
not just letting two random ladies into 
your house to look after you in a 
vulnerable state – this is their job!”

‘Once the Hospice at Home girls 
started doing more, he loved it. He 
loved chinwagging with everyone. It 
was such a turnaround – he’d send me 
out the room straight away!

‘Dad deteriorated over the space of 
13 months. It went on for so long I felt 
like I’d started grieving before he’d 
gone. I was put in touch with one of 
the Family Support team, Jane. I could 
call her and tell her how I was feeling. 
She would relax my mind. You know 
your parents are going to go before 
you, but not when you’ve just come out 
of your teenage years. Jane told me 
there weren’t many 22 year olds who 
would be as hands-on as I was, who’d 
put work aside and just care for their 
dad. She was my rock. The one thing 
everybody has in common at St Clare 
is that they have a real family feel.

‘I think without St Clare we would’ve 
genuinely felt like we were going crazy. 
As soon as we were put in contact with 
St Clare, they scooped us up. 
Everything we were thinking, they were 
already 10 steps ahead. Every question 
we asked, they were there to answer. 

‘And now he has gone, my brain is still 
re-computing. My life is now a new 
normal. I’m going through life doing 
things without him, which is so hard as 
a 23 year old, but I know St Clare are 
still here for me.’ 

Let St Clare 
Hospice  
scoop you up

Monday, Wednesday & Friday 
8am - 5pm
Tuesday & Thursday                      
8am - 8pm

01279
945089
Visit griefline.co.uk  

to find out more

If you are struggling with your 
grief, you can call our free, 
confidential support line.

*Excluding Bank Holidays. It is free to call, though charges 
may apply in line with your standard network rate.

From 2nd October, GriefLine is available:

News from your local hospice charity   |  5  
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Steve’s wife, Donna (56), was 
diagnosed with Stage 4 lung 
cancer in June 2021 after 

complaining of pain in her shoulder. A 
massive vintage doll collector, Donna 
had been in the process of setting up a 
vintage toy business with Steve. 

‘Donna had been moving heavy boxes 
around. We thought her shoulder pain 
was down to that. It turned out to be 
Stage 4 lung cancer. She passed away 
in September that year.’

Steve describes Donna as “a 
very strong woman and a 
great judge of character.“ The 
thing that gave her the most 
pleasure was her doll 
collection, from dolls like Tiny 
Tears to the Sindy dolls of the 
1960s and 70s, including all 
Sindy’s international cousins! 

Donna had doll collector friends all 
over the world and always toyed with 
the idea of writing a book about her 
collecting experiences. Sadly, she 
never got the chance.’

Things deteriorated quickly for Donna, 
but once St Clare got involved Steve 
and the family felt a sense of calm. 

‘Even though Donna was only in the 
Hospice itself for a few days, the 
difference it made was massive. She 
was very agitated when she went in, 
but they managed to get her 
comfortable and cosy because they 
knew how to get her medication just 
right. The night she died, we had 
friends of over 40 years there with us. 
They spent the day with both of us 
although she was mostly asleep.  
In the evening, around 9pm, she waved 
her arm as if to wave them away,  
and then she passed away. We were 
all with her.’

Steve had already 
talked to 

Donna 
about 

wanting a Vespa scooter. He’d been 
part of the mod and scooter scene 
since the late 1970s. ‘I’d had a scooter 
before, but then family, kids, life got in 
the way. Donna knew I wanted another 
one, but I never got round to it and then 
she became ill. When she passed 
away, some of her doll collector friends 
got in touch to offer their sympathy. 
They said if I ever needed any advice 
in selling the collection, they could 
help. I decided to sell Donna’s Sindy 
collection and with that money, bought 
myself the scooter of my dreams. 

‘My daughter Zarah saw on Facebook 
that St Clare Hospice was holding a 
mod event at their Scarlet Vintage & 
Retro shop in Harlow. I got in touch 
and went along with the scooter. 
People paid to sit on it and have their 
photo taken. I then donated that money 
to Tracey in the St Clare charity shop. 

‘One fella asked me how much the 
scooter was. I said it wasn’t for sale. He 
replied, “Everything has a price.” I can 
honestly say that this scooter does not 
have a price. It has a bit of Donna in it 
and to me that is priceless.’

Donna, Sindy 
and the scooter

When people see 
Steve on his 
extraordinary mod 
revival Vespa scooter, 
with its mirrors, lights 
and chrome, they have 
no idea of the 
heartache behind its 
story.

‘I can honestly say that 
this scooter does not 

have a price. It has a bit 
of Donna in it and to 
me that is priceless.‘

We welcome donations to 
any of our nine shops.  
Find your nearest shop here: 
stclarehospice.org.uk/shop. 
Alternatively, scan the  
QR code.

If you have any  
collectible or unusual items  

you’d like to donate to St Clare 
Hospice, we can turn your 

donations into hours of nursing 
care. We are especially interested 

in vintage and modern vinyl for 
our specialist music shop in 

Bishop’s 
Stortford. 
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Your goal could be as 
simple as planting a seed 

A short spell on the Inpatient Unit 
enables our teams to assess 
patients and put a plan in place 

to help with symptoms such as 
breathlessness, extreme tiredness, 
nausea or pain, at home. 

Katy, Senior Therapist at St Clare, said, 
‘When you are admitted to the Unit, 
one of the first things that happens is 
you will be visited by one of the 
Therapy team, which is made up of 
physiotherapists, occupational therapists 
and therapy assistants. We will talk to 
you about your goals and then make a 
personal plan with you. We put you at 
the centre of what we do, asking you 
what is important so we can help you 
keep your routines and activities as 
much as possible.’

This support is rehabilitative palliative 
care and works alongside any medical 
treatment you may be having. The team 
use strengthening exercises, balance 
training and mobility aids to help 
improve patients’ quality of life and give 
them the tools to be as independent as 
possible when they go home. 

Katy added, ‘Maintaining 
independence while living with a 
palliative condition can directly impact 
your quality of life. We’ve found that 
working with our team really increases 
patients’ confidence around what they 

Many people think that when you go onto the Inpatient Unit, 
it’s for end-of-life care, but patients often come in because  
they haven’t been able to manage their symptoms

can achieve – and quite often, it’s the 
little things that make all the difference. 
Here at St Clare, we consider your goal 
to be as individual as you! You may 
want to be able to walk your dog 
again, put your socks on or sit up in a 
chair to do a puzzle with your 
grandchildren. We are led by you: we 
listen to what you want to do and try 
and make it happen!’

Ivan’s story
When Ivan was admitted to the 
Inpatient Unit his pain was so bad he 
couldn’t walk. The doctors worked to 
improve his pain and Ivan was soon 
able to get out of bed, walk and sit for 
short periods. As part of his initial 
assessment, the Therapy team 
discovered Ivan loves gardening and 
has an allotment. His goal is to visit his 
allotment when he goes home from the 
Unit. Whilst in the Unit the Therapy team 
arranged compost, 

pots, a trowel and plants from the 
hospice gardening volunteers. They set 
this up in the family room, and Ivan 
potted up some flowers. He said ’I feel 
alive when I am gardening’. 

Katy added, ’We asked if Ivan would 
like any music on while he gardened 
and he chose his favourite Ukrainian 
music, which had videos of a part of 
Ukraine he enjoyed visiting on his 
holidays. The pots he planted up are 
now on the patio of his room and with 
support from the staff, he can water 
them. The team have referred Ivan for a 
specialist wheelchair, so when he is 
discharged, the plan is for him to be 
able to visit his allotment again.’

We put you at the 
centre of your care 
so we can help you 
keep up with 
your routines and 
activities
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Nigel and Lesley’s story – 
HAPPY EVER AFTER

Our Bereavement 
Cafés give you the 
chance to meet other 
people who know 
how you feel. 

Nigel and his partner, Lesley, 
met in the saddest of 
circumstances, following the 

death of Lesley’s husband, Graham, 
and Nigel’s partner, Madeleine. 
However, they would never have 
connected if it wasn’t for the Covid-19 
pandemic and a St Clare Hospice 
Bereavement Café Zoom call, where 
they first set eyes on each other …  
on screen.

Nigel’s story
‘Within weeks of Madeleine’s brain 
tumour diagnosis, in January 2019, we 
knew we only had about a year 
together,’ Nigel explained. 

forward for a Bereavement Café. Then, in 
March 2020, the pandemic hit, so both 
Bereavement Cafés were put on hold.

‘Later, when the Bereavement Cafés went 
online, I decided to join. I felt they would 
give me support from like-minded people, 
which was difficult to get due to the 
pandemic.’

Meeting at the 
Bereavement Café 
Nigel and Lesley ended up on the same 
Bereavement Café Zoom calls. 
‘Sometimes I just couldn’t be bothered to 
join,’ Nigel recalled. ‘Like a typical bloke, 
I’d just open a beer and watch the match 
on the telly. But after a while, I began to 
look forward to seeing Lesley on the calls.’

Lesley had also begun to realise she 
looked forward to seeing Nigel there, 
too. ‘I was becoming more disappointed 
when he didn’t join the group,’ she said. 

‘I was burying myself in my work and 
attending the calls less and less. Lesley 
then got in touch to see if I was OK. I 
replied and asked her if I could call her.’

Over the next few months, Lesley and 
Nigel went walking, and as the 
restrictions lifted, they went for meals, on 
trips and to concerts – love blossomed. 

‘We do say we are lucky to have found 
each other,’ Lesley said. ‘Because of our 
pasts, we both know how the other feels 
about losing someone. We have that 
connection.’

’The St Clare Hospice Bereavement Café 
helped us. We would not have met if it 
wasn’t for Covid-19 and those Zoom calls 
– it’s a Covid love story.’

As the financial director for Daniel 
Robinson & Sons funeral directors, Nigel 
says he is very much “a process person”, 
so a timeframe helped him and 
Madeleine make the best of the time 
they knew they had left together. 

Nigel found great comfort in the 
extraordinary lengths the St Clare 
Hospice staff went to, such as bringing 
in a larger bed so they could sleep side 
by side, right to the end. 

At the time of Madeleine’s funeral, in 
March 2020, all the Covid-19 
restrictions were in full swing and the  
St Clare Bereavement Support Services 
had gone online. 

Lesley’s story
Lesley’s husband, Graham, was 
diagnosed with prostate cancer just 
before Christmas 2018. His prognosis 
was that they had possibly 10 years 
together, but sadly, they had less  
than two.

‘Like lots of men, Graham didn’t feel he 
had time to go to the doctor’s. Graham’s 
prostate cancer spread to his bones, 
and he died in September 2019.

‘I kept busy with my grandchildren 
and my friends. Put my name 

‘Graham‘s 
diagnosis 

felt like 
a punch 

in the 
stomach‘

If you would like to speak to someone about 
your loss, no matter how long ago, the 
number to call is 01279 945089.  
For the full range of St Clare Bereavement 
Cafés, have a look at our website: 
stclarehospice.org.uk/bereavement.8  
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If you are struggling 
with your grief you 
can call our free, 
confidential support 

Find out  
more

Did you know?

The Men’s Shed is 
opening for longer
Due to popular demand, our 
Men's Shed at the Hospice 
will be opening for an extra 
session so we can welcome 
more people. There will now 
be sessions every 
Wednesday morning and 
afternoon. Watch this space 
for an Airfix model session 
coming soon!

We need volunteers 
for our extended 
GriefLine

You can refer yourself to our 
new Breathlessness Group 
You don’t need a doctor to refer you. 
Simply call our First Contact team  
on 01279 773744. 

We also have a blog post on  
our website with 5 tips for  
managing breathlessness.  
You can read it by  
scanning the QR code: 

We are extending the opening hours of our GriefLine free telephone support 
service. This means we need more volunteers to train to be on the end of the line.  

 �Want to find out more? Call 01279 733700.

We are working  
with the MND  
Association
St Clare are working in partnership  
with the local MND (motor neurone disease) Association.  
We have offered both our Hastingwood Hospice site and our 
Saffron Walden Café Clare as a place for those living with  

MND and their carers to socialise and get palliative  
care and hospice advice, alongside specialist advice from 
MND representatives.

If you would like to find out more, go 
to stclarehospice.org.uk/cafeclare. 
Alternatively, scan the QR code.

We have a visting 
specialist registrar
Dr Karen Lim Kah Yen from 
Malaysia is a visiting specialist 
registrar in palliative medicine on 
placement here at St Clare.

Dr Karen said, ’What I really like 
about my placement at St Clare is 
hearing stories from the patients 
and working with all the other 
clinical staff, nurses, physios and 
family support professionals. In 
Malaysia we do not have hospice 
inpatient units and all palliative care is undertaken in the 
patient's home or hospital, so care in an Inpatient Unit 
environment is exciting for me to learn about. I feel that 
everyone here at St Clare is empowered to do the best for the 
patient and pulls together for the best outcome.’

Dr Rebekah Taylor (left) with  
Dr Karen Lim Kah Yen (right).
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For more information on  
our strategy go to:  
stclarehospice.org.uk/strategy. 
Alternatively, scan the QR code.

(Left) Anne   
St Clare Hospice at 
Home team lead 
(Right) Tracie  
District Nurse Essex 
Partnership University 
NHS Trust
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In this newsletter, you will read 
about the impact our care has 
made on local families. Our goal is 

for people with non-curable 
conditions, such as cancer, dementia, 
frailty, a neurological condition like 
MND, or a long-term lung, heart and 
kidney condition, to live for as long as 
possible, with a good quality of life. 

We also offer specialist support to 
grieving relatives, friends and carers 
so no one is alone in their grief, 
whether they have had personal 
experience of St Clare or not. Support 
of family and friends is just as 
important to us as caring for the 
patient themselves. No one gets left 
out. 

Since our inception in 1990, St Clare 
Hospice has played a crucial role in 
the West Essex and East Herts 
healthcare system. This is because we 
provide a specialised hospice and 
palliative care service that the NHS 
just isn’t able to provide. 

In fact, because we are recognised as 
the experts, we are commissioned by 
the NHS to provide some aspects of 
this care, which is why we receive a 
small proportion of our funding from 
them. However, most of our funding 
comes from supporters like you – 
without you, St Clare simply wouldn’t 
exist.

Every day, 365 days a year, we work 
alongside our NHS and social care 
colleagues, including hospital staff, 

district nurses and staff in GP surgeries 
and pharmacies. One of the ways we 
spread knowledge about best practice 
in palliative care is by delivering 
education opportunities for GPs, 
nursing colleagues and care home 
staff as well as frontline emergency 
clinicians such as paramedics and first 
responders. This collaborative 
approach helps improve the overall 
standard of palliative care in the 
region, benefitting local people like 
you and your family and friends.

Looking to the future, West Essex and 
East Herts is growing, with many new 
houses being built. We are also seeing 
an increase in ageing population, 
particularly in the north of West Essex, 
meaning we need to be flexible and 
adaptable in delivery of our specialist 
services. We are working to future-
proof our care for local people by 
fundraising, collaborating and 
educating. 

Did you know that here at St Clare we work with all your local 
healthcare providers (including GPs, district nurses, hospitals, 
nursing homes) to ensure as many local people as possible get 
outstanding hospice care? 

Thank you to 
each and every 
one of you 
who helps us 
continue to do 
this – we are 
YOUR hospice. 

� breathlessness and fatigue 
management clinics

support with 
bereavement and grief 

� at-home palliative care,  
which includes psychological 
support, for a condition that 

cannot be cured. This might be 
cancer or a long-term lung, 
kidney or heart condition.

dementia care sessions

Did you know you 
can refer yourself 

to St Clare and our 
services?
We offer:

Call our First Contact 
team on 01279 773774

St Clare, the NHS 
and so much more! 
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2023
Light up  
 a life

The St Clare Memory Tree stands in the heart of the Hospice reception, 
bringing comfort to families and friends who have lost someone special to them.

Every leaf engraved will not only create a special tribute, it will also help  
St Clare to continue providing specialist care to local people and their families. 
You are able to choose from a gold, silver or bronze leaf design and visit us to 
see your leaf placed on the tree. 

2023light up  
  a life

At Light up a Life, you can come together with families who have also 
lost a loved one, surrounded by the love of the Hospice teams. There will 
be music, readings and Light up a Life stars on display, each with a 
personal message to a loved one. 

Our Saturday afternoon service on 16th December will be a special 
family event – including arts and crafts activities for young children to 
enjoy. More details to follow soon. 

We invite you to join us at our annual 
service of remembrance. 

Save the dates: Thursday 14th December and 
Saturday 16th December.

stclarehospice.org.uk/lightupalife  

Scan the QR code
01279 773750

Memory Tree
 St Clare Hospice

Dedicate a leaf to a loved one and create a 
lasting memory for you and your family.

Scan here to find out 
how to dedicate a leaf, 
or go to stclarehospice.
org.uk/memory-tree.

Kindly sponsored by

‘Dad’s leaf is something we renew every year. Each time we  
put a different message on it. This keeps his memory fresh  

and alive in our minds. He was so loved.‘
Donna and family
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Light up  
 a life

From volunteer 
to assistant  
shop manager
Mary is now an assistant 

manager at our Epping 
charity shop, having started 

“hospice life“ as a volunteer in our 
Scarlet Vintage & Retro shop in 
Harlow. Mary was browsing when her 
husband, James, overheard a customer 
lamenting that a dress didn’t fit. James 
mentioned to the shop manager that 
Mary was a dress-maker and the rest is 
history! Mary started volunteering in 
the shop, and doing bespoke 
alterations for customers. When the 
assistant shop manager role became 
available she applied and got the job, 
so becoming a member of staff! 
Volunteering is an excellent way to 
gain new skills, make friends and 
maybe have a change of direction in 
the world of paid work. 

How did you get into 
dressmaking?
My nan taught me how to sew when I 
was young. I got a few patterns and 
started to learn how things were 
constructed. I didn’t get a sewing 
machine until I was in my twenties, and 
it’s been a passion ever since.

What did you like best about 
the volunteering at Scarlet?
Seeing the smile on someone’s face 
when something I’d altered fit. Vintage 
sizing on clothes is very different to 
sizing today, so I love being able to 
give it a new lease of life.

Mary shares her “hospice life“ story

What did you do as a 
volunteer?
Initially I volunteered to repair donated 
items and work on the shop floor. A 
missing button or broken zip on a dress 
meant it couldn’t be sold. The repair 
put value back into the item. Word got 
around, and we started getting 
requests for alterations. They also had 
a lot of vintage and modern fabric 
donated, so I would turn it into 
garments that the shop could then sell.

Tell us about an alteration that 
made the customer happy!
Recently, a lady bought a 1980s dress 
but it was in a 1950s style. It was 
difficult to get on and off, so I 
overhauled it. I cut the zip out, inserted 
a new one, and made it fit in the right 
place for her body shape. She was  
so happy. She donated £60 just for  
my work.

Why did you decide to apply 
to become shop manager  
at St Clare?
I’d been in admin roles for around  
20 years, but I love the face-to-face 
interaction you get in the shop. I 
thought why aren’t I doing this 
full-time? So I decided to apply to be a 
shop manager as I didn’t want to look 
back on my life with regret. 

JOIN OUR TEAM!
If you would like to find out about careers in our Retail 
team or volunteering in one of our shops, go to 
stclarehospice.org.uk/join-our-team.  
Alternatively, scan the QR code.

Tell us about a time you 
opened a donation bag and 
found something exciting!
A few weeks ago, a customer came in 
with some donations. She said ‘There‘s 
a Mulberry handbag in there 
somewhere.‘ Not only was there a 
Mulberry bag but also some Vivienne 
Westwood shoes! The rubber ones 
with the heart on the front. So off they 
went to our boutique shop in Buckhurst 
Hill, where they could make the most 
money for the Hospice. 

What do you like about 
working in a St Clare charity 
shop?
The variety, and meeting people. We 
had a lady come in the shop who 
needed a 1970s outfit. I ran through a 
couple of options and I gave her some 
outfits from the rails. She left buying a 
whole outfit. I love keeping the shop 
looking great too. I don’t want people 
coming in and thinking we are like a 
jumble sale. I straighten it all out so it 
looks fresh every time someone comes 
in. If we love our shop, customers are 
going to love our shop too. 

A full list of our shops 
can be found here: 

stclarehospice.org.uk/
shops.

2023
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Sworders 
ROADSHOW 
at St Clare Hospice
Join us on the hunt and  
uncover the treasures in your attic… 

Do you have a family heirloom, or some collectibles you would like valued, 
or a unique piece you would like to find the story behind? If so, come along 
and meet the experts from Sworders who will value your items and offer you 
the opportunity to sell them at their auction house. If you do decide to sell 
your treasures through Sworders, St Clare will receive a portion of the selling 
fee, which will raise vital funds for the Hospice.

This October we will be opening our doors and inviting you to bring 
along your items for a valuation by Sworders Fine Art Auctioneers.

FIND OUT MORE 
stclarehospice.org.uk/ 
sworders

Entry fee:
£17 for £15 for affiliated runners.
QR Code

SIGN UP NOW
 stclarehospice.org.uk/firewalk
01279 773750

Firewalking starts 8pm

Expert training session from Firewalk 
experts, TIME4CHANGE

Chance to walk over the coals at  
600 degrees

Scorching entertainment and 
refreshments available for spectators

BY TIME4CHANGE

St Clare Hospice, CM17 9JX

St Clare Hospice

CAN YOU HANDLE THE HEAT?
FIREWALK

Lorem ipsum dolor sit amet,
cum mucius vulputate ut.

LOREM IPSUMLorem ipsum dolor sit amet,
cum mucius vulputate ut.

LOREM IPSUM

£25
Pledge to raise a minimum 

sponsorship of £150

Entry costs

www.t4c.org.uk

Thursday  
5 October
7pm - 9pm

GriefLine offers free, emotional 
support over the telephone to 
anyone struggling  
with loss. 

Monday, 
Wednesday & 
Friday     
8am - 5pm
Tuesday & Thursday                      
8am - 8pm
*Excluding bank holidays. It is free to call, though charges 
may apply in line with your standard network rate.

If you want to  
talk, we are here.

01279
945089

Provided by St Clare Hospice

Visit griefline.co.uk  
to find out more

Mount Kilimanjaro 
CHALLENGE

FIND OUT MORE  
stclarehospice.org.uk/event/hike-kilimanja-
ro-in-aid-of-st-clare/

This beautiful trek will take you 
through five distinct ecological 
zones, making each day a 
new visual feast; from the lush 
rainforest, to strange semi-
desert landscapes and right 
up into the Arctic zone, where 
you will see enormous blue-
tinged glaciers and the famous 
Kilimanjaro summit sign!

 

F

3rd – 12th  
October 2024
Raise vital funds  

for St Clare  
Hospice

 
10th October 
10am – 4pm

St Clare Hospice, 
Hastingwood,  

CM17 9JX

From 2nd October, 
GriefLine is available:

http://stclarehospice.org.uk/sworders
http://stclarehospice.org.uk/sworders
http://stclarehospice.org.uk/firewalk
http://www.t4c.org.uk
http://griefline.co.uk
http://stclarehospice.org.uk/event/hike-kilimanjaro-in-aid-of-st-clare/
http://stclarehospice.org.uk/event/hike-kilimanjaro-in-aid-of-st-clare/


Did you know that when you play the St Clare Hospice Lottery, along 
with the weekly 24 cash prizes, you are in with the chance of winning a 
rollover prize? The prize starts at £200 at the beginning of the run, and 
each week, if it isn’t won, it builds up an additional £200. You could win 
up to £10,000 if you win the top rollover prize!

Each entry to the weekly Lottery is £1, and the income it raises goes 
directly towards caring for local families across West Essex. A little bit of 
fun can make a big difference to St Clare.

A rollover prize of £3,200 was recently won by a lucky player in 
Bishop’s Stortford.

If you’d like to sign up to play the St Clare Hospice Lottery,  
please call 01279 773730.

Lottery 
rollover win!

Licensed by the L   ve our Lottery, 
Care for St Clare 

What would you spend £10,000 on?  
We asked some of our nurses, housekeepers and therapists:

I’d give it to 
my sister. I 

love treating 
her and her 

family.

I’d put it 
towards a new 
car ... or get a 

new telly. I can't 
decide!

A family holiday! 
The kids would 

love somewhere 
with loads of 

activities.

I’m mad on 
animals, so I’d 
love to help a 

wildlife trust or 
animal sanctuary.

There are three easy 
ways to play the  
St Clare Lottery...

Pay by 
debit 
card.

1

3
2

Download our 
Lottery form 

and send it to 
us in the  

post.
Give us  

a ring and we  
will process your 
Lottery payment 
over the phone: 
01279 773730.

3

Tina 
Clinical Nurse Specialist

Jo  
Healthcare Assistant

Alice  
Therapist

Sam  
Housekeeper

Visit the stclarehospice.org.uk/
lottery page or give us a ring  
on 01279 733730.
Alternatively, scan the QR code.

Sam from our 
Housekeeping 

team would love 
to win!
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Hospice Mainline	
Telephone: 01279 773700
24 Hour Advice Line	
Telephone: 01279 773773

First Contact Service	
Telephone: 01279 773774	
Inpatient Unit 
Telephone: 01279 773770 

GriefLine	
Telephone: 01279 945089
Fundraising Team	  
Telephone: 01279 773750

When Colin and his family got the ”horrendous news” 
that his mum, Barbara, had a brain tumour, St Clare 
Hospice at Home nurse Nicky was there ”like an angel 
on our shoulders”. Sadly, Barbara deteriorated quickly and 
was admitted to the Inpatient Unit just before Christmas.

’We thought it was going to be a morbid place, but it was uplifting and we had the 
confidence that she would be pain-free and cared for properly,’ Colin explained.  
Colin had already lost his dad, Ron, and his brother, Paul, since 2020; his brother  
to Covid-19 and his dad to a heart attack. It was such a difficult time for them all. 

By becoming a St Clare Friend for Life and pledging to donate just £4 a month,  
you could help more families like Colin’s facing death, dying and bereavement. 

  �All those who supported and attended our 
first ever Summer Fayre, which raised over 
£12,000 – special thanks to Goodnus for 
donating £3,000 to sponsor the event

  �Rotary Club of Epping for raising a record-
breaking £16,000 at their Golf Day 

  �Theydon Bois Open Gardens for raising 
£2,000

   �Busy Bees Nursery for raising £1,545 at their 
Wiggle, Waddle & Toddle event 

  �Chris Shaw from Weston Homes for raising 
£3,950 by taking on four marathons in two 
months

  �Graham Ellis for hosting the inaugural 
Graham Ellis Associates Golf Day in May, 
raising over £11,000

  �Colin Sullivan, family and colleagues for raising 
£45,000 by taking part in our April 10k

  �HTS for kindly donating £3,000 to support our 
Memory Tree

  �Starry Night Sleepover for providing a jungle-
themed sleepover for a patient and their family 

  �The solicitors (Law: Boyletts Law , Foskett Marr, 
Foort Tayler, Nockolds, Stapley & Co., and 
Wade & Davies) and individuals who took part 
in June’s Will Month for raising over £6,000 

 � �All our trusts and foundation funders, 
including:

•The Albert Hunt Trust
•BBC Children in Need
•Harlow Health Centres Trust
•Joseph & Lilian Sully Foundation
•National Lottery Community Fund
•Florence Nightingale Aid in Sickness Trust
•The Hobson Charity
•RUB White Charitable Trust

Above: Barbara in the 1960s.

01279 773750
stclarehospice.org.uk/friendforlife

Find out  
more

Could you  
be a Friend for 
Life and donate 

just £4 a  
month?

£4 could provide a 
patient staying on our 
Inpatient Unit with 
their favourite 
comfort food.

could offer a lifeline to a 
patient or family member 
who needs support from 
our nursing staff via our 
24 Hour Advice Line.

could ease a 
patient's pain and 
distress by paying 
for a TENS 
machine.

£10 £35

Alternatively, you can sign up by scanning the QR code

Thank you to everyone who has raised funds for St Clare, including:

  �St Clare Corporate Partnership Network (CPN) Elite Members Alloy 
Fabweld, Boyletts Law, Graham Ellis Associates, Neil King and Ronacrete. 
Did you know companies can support St Clare Hospice by joining 
our Corporate Partnership Network? Fifty companies have joined the 
membership so far – will yours be next? Scan here to find out more

GIVE COMFORT PROVIDE CARE GET KIT

https://stclarehospice.org.uk
https://www.facebook.com/stclarehospice
https://www.instagram.com/stclarehospice/
http://stclarehospice.org.uk/friendforlife
https://twitter.com/hospicestclare
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