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< FAGEZ > St Clare Hospice is a local
charity and each year we
care for hundreds of people
across West Essex and the
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A message from our CEO,

Sarah Thompson 3 East Hertfordshire borders.
We provide free,
Our year in numbers 4-5 compassionate care and

support to adults who are
living with a life-limiting
illness, facing the end of life
or experiencing bereavement.
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St Clare Hospice finances 28-29 Every adult with a life-limiting To provide both specialist Compassion
condition in our local communities clinical services and volunteer- Integrity
Refaillandiecommercer30 should have access to palliative led social support that meet Respect
care services wherever and the complex medical and
Our plan for the future 31 whenever they need them so that social needs of local people Excellence
they can make the most of every around the issues of death, Team working

Our trustees 32 moment, no matter how long they dying and loss.
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A message
from our CEO,

Sarah Thompson

Welcome to our Impact Report covering the financial year 2022/2023. In

it you will read some hospice highlights and stories about local people who
have benefitted from the specialist care and social support our extraordinary
team have delivered.

Since the publication of our Strategy 2022+ we have cared for more people
than ever in their homes, hospital, care homes and on our Inpatient Unit.

We have expanded our education provision to support and train healthcare
professionals, and rolled out community engagement programmes to meet the
needs of local people.

Our new and adapted services have enabled us to reach more people
living with dementia and help people on our inpatient unit achieve their most
important personal goals, from doing some gardening to getting married.

We could not do any of this without the incredible support of our local
community. Each year we ask for your help with donations, and each year you
step up and give what you can. We are aware that in the difficult cost of living
situation in which we find ourselves, that every pound donated has been hard
earned, and for that we appreciate it even more. | promise you that we will use
every gift carefully and where it is needed most.

Thank you,

We continue to work to deliver our
strategy for 2022 and beyond -
where we plan to deliver:

. improved access to

St Clare Hospice services

. high-quality care

sustainability across our Hospice,
strengthening our people, services
and facilities.

You can find out
@ more about the
change we want

to see and how we
will deliver it in our

Strateqy 2022+



https://stclarehospice.org.uk/us/strategy-2022/
https://stclarehospice.org.uk/us/strategy-2022/
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! Our year in numbers

Our vision, mission and values 2

people were supported by our Therapy
£ message| f;zomn%UfCEO' / 7 team to live well, remain independent

and manage their symptoms, with

Our year in numbers 4-5 people cared FOI‘, with

- 03,863 |1,210 = 1,263

Education programme 9-10 episodes of care face-to-face sessions and support phone calls

Inpatient Unit 11-13 0 C .« 1
i Our Clinical Nurse Specialists supported

First Confact Service 14-15 472 people 8 8 face-to-face 3 3 'I advice and support
through visits and / phone calls

Community Palliative

Care Service 16-18

Therapy Service 19-21

Community Engagement 22-24

Patient and Family Support

Service 25-27 people volunteered people were cared for referrals were
. their time to support St Clare on our Inpatient Unit, received by our First
St Clare Hospice finances 28-29 Hospice c.c.r(.)ss our wide fh x Contact Service - a
range of activities from on our SEWHONEWEIS GDIE .
Retail and e-commerce 30 Inpatient Unit to in our shops, to go home, orto a frlage referral and
gardens and people’s own nursing home, once advice service for
Our plan for the future 31 . o hei el b h . .
homes - their support is vital fheir symptoms had been brought the nght advice to be
Our frustees 32 to our financial stability as under control by our skilled

a charity medical and nursing team given at the rlght hime

It's all thanks to YOU 33
*This report spans 30 March 2021 to 1 April 2022.
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Our year in numbers

88p

of every £1

we spent was on
care for patients

attendances were made
at our Bereavement

Cafés

calls were made to our
free telephone support
service, Griefline

people were cared
for by our Patient and

Family Support team and their families

The cost to
provide our
specialist care
services

Did you know the
average length of stay on
our Inpatient Unit is

110

patients and their families
were cared for by our
Hospice at Home team, with

7,488 hours of care
over the year

£1.5 million

was gifted to us in wills via single donations
or as a percentage of someone’s estate

people benefitted
from our
Introduction to
Namaste Workshop

DAYS?

£1.8 million

was raised through donations, events and
general fundraising
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d Highlights of the year - 2022/23

Our vision, mission and values 2

A message from our CEQO, Tailoring therapy to each individual
Sarah Thompson 3
So that we can reach more people and make

Our year in numbers 4-5 a more effective impact on their lives, we
reviewed and then adapted the way we deliver
Highlights of the year 6-8 our Therapy service - physiotherapy and

occupational therapy. The team assess every
person who is admitted to the Inpatient Unit so
that therapy can be tailored. This new approach
Inpatient Unit 11-13 has meant that the team are now able to increase

Education programme 9-10

the number of support groups that are run in

L the Hospice, including Breathlessness, Fatigue
Bringing care closer for the people of Management and Pulmonary Fibrosis groups.
Saffron Walden

First Contact Service 14-15

Community Palliative

Care Service 16-15 We have listened to feedback about how the distance

from the Hospice in Hastingwood to Saffron Walden

Therapy Service 19-21

is preventing people accessing our services. In
_ response, we introduced fortnightly clinics hosted
SRmYLD (BIGEERmEI =L, by The Gold Street Surgery in Saffron Walden and

delivered by our Nurse Consultant. These clinics offer

gcéfri\tjir;feoggg(;mﬂy SEE regular appointments for assessment and symptom

management, as well as acupuncture sessions.

St Clare Hospice finances 28-29

Retail and e-commerce 30 @

Sl fortie Mo St Clare Hospice needs to be

Our rusiees 32 a hospice fit for an uncertain

It's all thanks to YOU 33 qnd ever-Changlng fUture'
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In September 2022 we launched our Namaste service. Namaste
Care is an internationally recognised care programme for people
with advanced dementia.

St Clare Namaste Care offers a person centred approach to
supporting people with advanced dementia through meaningful
sensory activities, such as massage, listening to music, reading

a favourite book or poem, looking through a memory box or
encouraging gentle movement. By engaging the five senses, and
focusing on emotional as well as physical needs, a Namaste
Care approach can help people to remain connected rather than
isolated.

Trained St Clare Namaste volunteers deliver one-to-one,
personalised
Namaste
Care sessions
to people at
home or in
residential

or care
homes. The
10 sessions
last up to two
hours each.

Celebrating hundreds of gifted
volunteering years

This year, we held a number of long-service
award ceremonies to both celebrate and
thank the hundreds of volunteers who

gift their time to the Hospice. The award
ceremonies took place across West Essex
and ranged from five to 30 years’ service.
The longest serving awards were given

to three volunteers - Audrey Marlowe,
Anne Gould and Peter Gould - who all
received their 30 years award. The trio have
all volunteered since the founding of the
Hospice, which was officially registered as
a charity in April 1990.

St Clare Namaste Care offers a person-centred approach
to supporting people with advanced dementia
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Social connections - one shed at a time

Our vision, mission and values 2 We were
delighted to
A message from our CEO, open our Men’s

Sarah Thompson 3 Shed, as part of

our Community

Space offering.
The Men’s Shed is

Our year in numbers 4-5

Highlights of the year 6-8 a space for men
to connect, chat
Education programme 9-10 and create. No

connection to the hospice is needed and the activities
Inpatient Unit 11-13 are the kinds of things you can do in your own garden
shed, but for groups of men to enjoy together. Research
has shown that Men’s Sheds help reduce loneliness and
isolation, but most importantly, they're fun.

Quality improvement initiatives on the

First Contact Service 14-15 . .
Inpatient Unit

Community Palliative Our Inpatient Unit team has completed two big pieces

Care Service 16-18 Men’s Sheds are all about social connection, building

f quality i t work d reduci
oF dually Improyement work arolnd redueing pressore friendships, sharing skills and knowledge and, of

ulcers and falls. The work has seen a significant reduction _
course, a lot of laughter. Come along and practise your

making and mending skills, and enjoy a hobby.

Tisziejzy Sendea 1921 in falls and has led to the Hospice purchasing new beds

and mattresses.

Community Engagement 22-24

Patient and Family Support
Service 25-27

St Clare Hospice finances 28-29

Retail and e-commerce 30
Our plan for the future 31

Our trustees 32

Ilt's all thanks to YOU 33
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OQUCATIOr
o) QQ]‘QII]IIM:

Sharing our specialist knowledge with fellow healthcare professionals
impacts positively on those living with a life-limiting illness and builds on
best practice to help more people benefit from palliative care.

The medical team continues to contribute to teaching at the University of
Cambridge School of Clinical Medicine and Anglia Ruskin University, and
host five GP trainees here at St Clare Hospice who are in the last year of
their medical training.

Our team of specialists delivered a refreshed education programme to
support the skills and grow the confidence of healthcare colleagues from
across West Essex and East Hertfordshire. As part of the programme, we
held nine online masterclasses and a wide range of webinars.

In September 2022, we held our first Palliative Care Conference, with our
excellent speakers presenting to 173 attendees. Our 2023 Conference
was equally successful, with wide ranging topics and a theatre

performance, which was well received. The date of our next Conference is
10 October 2025.

Education programme

feedback

Thank you for the webinar. It was very
helpful, especially for me as a student
about o venture info her career as a
registered nurse.

Great study day — and great to put
towards my revalidation as | plan to
write a reflective practice on this.

Enjoyed diagnosing dying, palliative
care phases and PeACE. All relevant
and helped improve my confidence.
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Education programme in numbers

Our vision, mission and values 2

A masterclasses were held on topics webinars were held
message from our CEQ, ; o o . !
Sarah Thompson 3 as varied as Sexuality in Palliative including Care of the
o . Care, Team Wellbeing, Tissue and Dying Patient, Pain
' 4-5 o L
o1 YEAT I REMBET Corneal Donation in Palliative Care, Management, and
Highlights of the year 6-8 and Spirituality in Palliative Care Advance Care Planning

Education programme 9-10

St Clare staff attended the Advanced Communications Skills

Training (ACST) course. Communications skills training has

First Contact Service 1415 been shown to benefit patient and healthcare professionals alike,
reducing stress in the workplace, and minimising complaints

Inpatient Unit 11-13

Community Palliative
Care Service 16-18

Therapy Service 19-21 regional senior clinicians were supported to achieve key
competencies in relation to Do Not Attempt Cardiopulmonary

Resuscitation (DNACPR). In the right circumstances, a DNACPR

Seifiaand Femily Sumaer order helps ensure a patient’s death is dignified and peaceful.
Service 25-27

Community Engagement 22-24

St Clare Hospice finances 28-29

. regional EPUT/East of England
Retail and e-commerce 30 StUd)l'ﬂl C:Z)f's ambulance staff and care home staff,
Our plan for the future 31 WETE EICHOE covering topics such as Advance Care
Our trostoss 32 Planning and Diagnosing Dying

Ilt's all thanks to YOU 33




We make every moment count

The specialist Inpatient Unit ensures those with the most complex

conditions are cared for in a supportive environment. Once in the
Unit, patients (and families, too) often experience immense relief

on having their distressing symptoms - which have been difficult

to manage at home - controlled and their quality of life improved.
This improvement in their loved one’s physical, spiritual and mental
wellbeing means family members can become husbands, wives, sons
and daughters again, rather than carers.

The multidisciplinary Inpatient team

that work in the eight-bed Inpatient Unit
provide high-quality specialist care,
alongside other Hospice services including
the Patient and Family Support Service and
the Therapy team.
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Inpatient Unit

171

on our Inpatient Unit,

Ben's story

Before we needed the Hospice we'd never
heard of hospice care. When they told us
about St Clare Ben wasn’t 100% on board,
but once we got to the Hospice, they were
able to get Ben to quite a good place. As
soon as we started talking to people, my
whole viewpoint changed as well. When
you go to hospital, it's very much about

keeping people alive, but when you come
here it's about dying and the best way to do that.
What are all the things we can put in place to ensure
that experience is good?2 What's going to be good for
them? | appreciated the openness of everything. What
does Ben need to be in a good place when he dies?

One of the things that surprised me was that all the doors
were open. | remember thinking this doesn't feel very
private, but then you realise that being around everyone
else going through something similar is really important.

with a totdal

eople &
5212

admissions.

This is because

people dip in and
out of our care and

can be discharged
once their symptoms
are under control.
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Inpatient Unit

If Ben had died in hospital, we never would have

had that time as a family. We would have been

squashed around his hospital bed, with the curtain

pulled around us and someone else in the next If B h d d . d .
bed just the other side. Here, we got to spend time en a e In
with Ben, making memories with the boys, without

having to worry about his medication, or washing h (0 1) pita I, we never
s ko off oy shocldos, o me ane e boys would have had that
time as a family.

could come and do nothing other than just be there
with Ben. All the in and out of hospital had been

so chaotic, but when you walk into the Hospice
everything is so calm and still. We had the space to
talk and be together. | felt like someone had lifted
the responsibility from me and | could just be his
wife.

Ben died in the Inpatient Unit in February 2023,
with his family by his side.

days

is the average
length of

stay on our
Inpatient Unit




A pathway that joins up teams and services

In January 2022, we launched our First Contact Service
(FCS). FCS is a central hub for all external referrals and
enquiries. Staffed by clinicians and supported by a
specialist administrative team, FCS provides a pathway for
both professionals and for patients and families who want
to refer themselves to our Hospice. Each call is assessed,
triaged and then the caller is either signposted to other

St Clare Hospice services or to relevant external services.

The key aims of the First Contact Service are to:

G JoDJuOo") Jsaig

ensure everyone contacting St Clare is able to access the
Hospice's clinical and non-clinical services through an equitable,
clinically led triage and referral process

IIJIAIS

promote self-referrals to improve access to our services

reach more people within our communities through the
promotion of our services.

{ PAGE14 )



First Contact Service

ST CLARE HOSPICE IMPACT REPORT 2022/23

£ PAGE 15 >

Our vision, mission and values 2

A message from our CEO,
Sarah Thompson 3

Our year in numbers 4-5
Highlights of the year 6-8
Education programme 9-10
Inpatient Unit 11-13

First Contact Service 14-15

Community Palliative
Care Service 16-18

Thank you

The team were sent a thank you card, after helping
a caller following the death of a close friend. This
is what they wrote:

“It has been some months since our dear friend
passed away, leaving such a void in our lives.
Speaking every day, as we had over the last 40
years, has left us with so many fond memories.
Lynn, | would like to thank you for the verbal
support you gave over the phone when Roger
was nearing the end of his life. We would also
like to thank the two girls who came to us from
your [Hospice at Home] team on the morning
Roger passed away, for the compassion, kindness,
and dignity they showed, when washing and

clothing Roger before he was taken by the funeral
directors.”

1,060

telephone referrals came through the First Contact Service,
which were then triaged and referred on to other St Clare
Hospice services, or relevant external services

Therapy Service 19-21
Community Engagement 22-24

Patient and Family Support
Service 25-27

St Clare Hospice finances 28-29

Retail and e-commerce 30

Our plan for the future 31

people referred
themselves to the
Hospice for assessment

Our trustees 32

Ilt's all thanks to YOU 33




We give expert
care at home

One of our key aims is to keep people at home for as long as they
wish and avoid unnecessary hospital stays. One of the ways we do
this is with our Community Palliative Care team, which includes our
Clinical Nurse Specialists (CNSs) and specialist doctors, and our
Hospice at Home service. Together, these teams support and care for
our patients, their families and their carers, in their homes, care homes
or local community hospitals.

Our CNSs provide complex symptom
management and psychological support
for patients and their families with home
visits and telephone support.

They also work closely with other
healthcare professionals, spending 30%
of their time on education and skill-sharing
sessions to ensure our specialist palliative
care knowledge is rolled out across

West Essex.

Our Hospice at Home team visit patients at home, to provide personal
care and support for the family when the patient is in the last two
weeks of life.




Community Palliative Care Service
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Vicky’s story

We managed at home with the help of the
Hospice Clinical Nurse Specialists, Hospice at
Home, and the 24 Hour Advice Line.

We had been receiving regular visits and phone
calls from Hospice Clinical Nurse Specialist

Jo. She spoke to Dad about pain management
because he was concerned about that. Mum died
from cancer in 2011, and we'd both witnessed

her uncontrolled pain. With help from St Clare
nurses, we managed to keep on top of Dad'’s
pain, which was so important. Jo was amazing;
she just kept coming to help, appearing like a
vision every time we needed her, and whenever
we spoke to her, she was so reassuring. It was

the same with her colleagues, many of whom we
spoke to on the phone when we had a question or
a concern. We also found the 24 Hour Advice Line

a lifeline. | think many people don't know about

patients were
supported by our
Clinical Nurse
Specialists,

whose experience and expertise mean they can support the

patient’s physical, emotional, social and spiritual needs. They
also support family and carers and work closely with GPs and
Community Nurses to make sure care is as seamless as possible.

it or feel that they can't
call because somehow
they might be interrupting a
nurse at the Hospice. | know | felt like

that, but the Hospice nurses were so reassuring. They
said, “Call us for anything.” Nothing was too small to
discuss. And although the Clinical Specialists gave us
emotional support, they encouraged us to be referred to
the Hospice Patient and Family Support Service. They
looked after both Dad and us.

/7,488

of care were delivered by our
OU rs Hospice at Home team to families

who needed help at home, in the

last few weeks of the patient’s life



Community Palliative Care Service
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—
patients benefitted
Highlights of the year 6-8 from 627 nighf

sits. The Hospice at
Education programme 9-10 Home team care for
patients from 9pm to
Qam, enabling family
members to get some
much-needed sleep,

Our year in numbers 4-5

Inpatient Unit 11-13

First Contact Service 14-15

safe in the knowledge
=R Care Service 16-18 their loved one is
being well cared for.

3% | Community Palliative

Therapy Service 19-21
Community Engagement 22-24

Patient and Family Support
Service 25-27

St Clare Hospice finances 28-29 6 2 6 6 3 93 ] R
Retail and e-commerce 30 , , - -

Our plan for the future 31 face-to-face visits supportive phone calls by the CNS team to
by Hospice at Home patients and family members, as well as, to
Our frustees 32 . . . .. .
to patients and their healthcare professionals, giving guidance on
o el s O B families (o) (o) specialist palliative care queries




S Adpuiay)

We empower people to be independent

Our team of physiotherapists and occupational therapists support Our therapists also lead groups, such as Breathlessness, the Living
people with life-limiting conditions such as cancer as well as complex Well Programme and Fatigue Management, and provide clinic
neurological, heart and lung conditions to live well, remain independent, sessions to assess holistic needs. One of the aims of these sessions is

and manage symptoms such as fatigue and breathlessness. for the attendees, as they get to know one another, to offer support in

the group.
With a focus on supporting emotional wellbeing, as well as physical S

IIIAID

wellness, our multidisciplinary team are there to help people live life to Partnership working is essential and our Therapy team have links to
their full potential. our therapy colleagues based in the community and in local hospitals

; : _ : such as those in the Princess Alexandra Hospital NHS Trust, as well as
To help achieve this, we provide occupational therapy and

supporting the St Clare education programme.
physiotherapy within our Inpatient Unit and Wellbeing Hub. This is part FEsR: _—

of a palliative rehabilitative approach, focussing on what is important to
patients and their families.

{ PAGE19 D
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Our vision, mission and values 2

A message from our CEO, My name is Bob and I'm living with prostate
Sarah Thompson 3 cancer, which has gone into my lymph nodes
and my spine. When [ first got the news | was
Our year in numbers 4-5 shattered. | imagined | had only weeks left, but
they (the hospital doctors) reassured me that if
Highlights of the year 6-8 | took the medication, and it worked, 1'd have
years.

Education programme 9-10
Not long after that, it was recommended that |

. : come and have a look at the Hospice. | couldn’t
Inpatient Unit 11-13 .
understand why, because my first thought of

"hospice" was a place people went to to die.
p p peop

L SN But when it was explained to me that hospice

care is about living with cancer | thought, okay, Befo re I came here, I
Care Service 16-18

I'll have a look.
, [ ] [ ] L]
Q) . When | first came to the Living Well course | |.I.IOngI“i. OK' I m IUS'. IIVIng
Therapy Service 19-21 was dubious but then | started looking forward U ni-il I die, bUI- now I'm

to itl You meet different people with various

Community Engagement 22-24 conditions and you're all in the same boat. m uch more positive

Patient and Family Support
Service 25-27

Community Palliative

St Clare Hospice finances 28-29

Retail and e-commerce 30

Our plan for the future 31 . d
patients were supporte face-to-face therapy sessions

by our Therapy team, which includes were delivered by our Therapy team
physiotherapists and occupational therapists

Our trustees 32

Ilt's all thanks to YOU 33
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Our vision, mission and values 2 You enjoy their company, you have lunch

together and you don't need to talk about

A message from our CEO, your illness. You all understand what each

Sarah Thompson 3 other is going through.

Our year in numbers 4-5 Since coming, St Clare has

Highlights of the year 6-8 changed my outlook in life
considerably. Before | came here,
| thought OK, I’'m just living until
Inpatient Unit 11-13 | die, but now I’'m much more

Education programme 9-10

positive. Now I’'m looking to live

First Contact Service 14-15 every bll’ as WE" as | can.

Community Palliative During the course we get tips on exercise and When I fl rSt came to the

Care Service 16-18 breathing. They help you with information about Livi ng We" course I wdas

g claiming the benefits you are entitled to. There's
Therapy Service 19-21 . .
Py a volunteer called Rose, who runs relaxation d U bIOUS bui. then I S.I.a ri.ed

sessions. | never thought that would be for me,
Community Engagement 22-24 but they are an absolute highlight. Iooking fo rwa rd i.o ii.!

Patient and Family Support
Service 25-27

? =
/N
St Clare Hospice finances 28-29 -

Retail and e-commerce 30

Our plan for the future 31 e
supportive and informative phone calls Y °)
were made by our Therapy team to our

Its all thanks to YOU 33 patients and their families @

Our trustees 32




We engage with our community
at every opportunity

Community engagement is an important strand of our strategy at host groups including the U3A, our Café Clare drop-in facility, Namaste
St Clare. We seek to engage and involve local people in the design, Care and our Dementia Carers’ Café.
development and delivery of our services and projects that support

jusawabobbugy Ajlunwwod

those facing end-of-life issues. The |rT1poct of these projects has |nc|uded‘ bringing people into the .
Hospice who may not have thought hospice care was relevant to their
Community engagement includes our Compassionate Neighbours lives. By providing specialist support, we are able to meet their needs at

project, a thriving Community Space where we run art sessions, and a particular time and they can dip in and out as their needs change.

{ PAGE22 )
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Community Engagement

Elaine’s story

My husband, Gary, was cared for by

St Clare for a long time. He was diagnosed

with pancreatic cancer and spent time in and
out of the Inpatient Unit. As his disease got more
aggressive, he went downhill and we couldn't
get on top of the pain. We decided it would be
best for him to spend his last weeks there. The
whole family were able to stay: me, my daughter,
our son and our dog, Elvis. After battling for

a long time, he lost his fight. Under terrible
circumstances, it was the perfect place to be.

Whilst we were in the Unit with Gary the nurses
told me about the crafting and knitting that goes
on in the Community Space. I've been devastated
since his death, so | decided to come along to
join the Sew and Sew group. As it is held here

at the Hospice, it's my way of being a bit closer

to Gary.

people benefitted
from the Introduction
to Namaste
Workshop

The aim is for carers to feel
supported and less isolated, so
they can improve the care they give
to the person with dementia

The nurses told me
about the crafting
and knitting

177

group meetings

were held in our Community Space, bringing
people into the Hospice who may not have felt
St Clare was relevant to their lives



Community Engagement
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Our vision, mission and values 2 , . )
At the group I'm making material hearts

for other families as a way of giving back.
A message from our CEO,

S el T aeem € We were all given hearts like this when

we were with Gary. My son and daughter

Qe nulban s keep them in their pockets. | have mine,

and Gary was buried with his. It's a way
of us all still being together.

At the group I'm
making material
hearts for other
families as a way
of giving back.

Highlights of the year 6-8
Education programme 9-10
Inpatient Unit 11-13

First Contact Service 14-15

Community Palliative
Care Service 16-18

Therapy Service 19-21

Community Engagement 22-24

Patient and Family Support
Service 25-27

St Clare Hospice finances 28-29 Compassionate Neighbours
were trained to support

Retail and e-commerce 30 people living with serious, long-
term or terminal illness, as well

Our plan for the future 31

attendances were
made to our

Café Clare coffee
mornings, where

as the elderly, who often struggle you can meet and
Our trustees 32 with loneliness and could do with connect with other
some extra support. people

Ilt's all thanks to YOU 33




We are here for
family, friends
and carers

St Clare Hospice support is holistic, taking into
consideration the person’s overall wellbeing, as well as
their hopes and goals. Our multidisciplinary Patient and
Family Support Service team includes compassionate
professionals who will listen to and support people at
their own pace.

Counsellors for emotional and psychological support

Social workers for emotional support and for help working
through any practical arrangements people would like to make

A chaplain and local faith leaders, who can offer spiritual and
pastoral support

Therapists to support people, and their circle of family and
friends

Family support workers provide bereavement, psychosocial and
practical support

S {1oddng Ajiwng pubn jusynd

9IIAID
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Patient and Family Support Service

ST CLARE HOSPICE IMPACT REPORT 2022/23

£ PAGE 26 >

Our vision, mission and values 2 ,
Sam’s story

éorrsﬁs?hgo;fgzomno:;ur B Sam’s sister, Amy, was killed in a road collision
in November 2022 when she was hit by a

Our yaer e 4 & dangerous driver while riding her motorbike.

Sam said, “Amy was only 20, and I'd describe

Highlights of the year 6-8 her as an experience! She was a passionate

and skilled motor biker as well as being the

Education programme 9-10 epitome of an annoying little sister! One dark,

foggy November afternoon a driver made a
Inpatient Unit 11-13 dangerous overtake and hit her head-on. She
had no chance to avoid it. You always worry,

First Contact Service 14-15 but you never think it will happen to you.

“After she died, it was like a blur. | had a

five-year-old and so life was doing the school I Iook fo rwdad rd to going i-o

run and the day-to-day living. | was almost

robotically doing all the things that still needed the Café and a Iways lFeel

to be done. That then makes your grief difficult

to process. But how do you process the loss of a biI’ Iig hi'er qfter QOing

your sister in that way2”

Community Palliative
Care Service 16-18

Therapy Service 19-21

Community Engagement 22-24

Patient and Family Support
Service 25-27

St Clare Hospice finances 28-29
Retail and e-commerce 30 ; ;

Our plan for the future 31
people were part of our

people were supported by calls were made to our people received one- 7
Qi isises ¢ our Patient and Family free GriefLine telephone to-one counselling or Bere:velTent Cafe
Support team support service bereavement support Facebook groups

Ilt's all thanks to YOU 33
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people were
supported by our
social workers

Patient and Family Support Service

III

Sam knew she needed some help. She said,
had the idea in my mind that something like a
bereavement café existed - that there must be

a bereavement social group around here - so |
searched on Facebook and the St Clare information
popped up. That was in January, and it took me
some time to build up the courage to go.

“It's a surprisingly massive step. You don't realise how
big a step it is just to get in the door until you have to
do it, and when | walked in that first time | burst into
tears. It was a combination of anxiety of the unknown
and, as a younger person - I'm 29 - | thought it

was going to be all elderly people who have lost
their spouses after 50 years together. | didn't feel
that | could share my story there, and people would
understand what | had been through. That was a big
thing for me, but it was not the case at all, which has
been a massive relief.

“Because of the circumstances around Amy’s
death, people tend to ask about the crash and

181 55 1,131 60

people were
supported by our
chaplain

our chaplain

face-to-face sessions were
provided across the team by
counsellors, social workers and

| felt like | was with
people who understood

want all the dramatic details. | felt like | was with

people who understood. Even if they can't relate to the
circumstances, they understand loss and sudden loss. It
was such a breath of fresh air to be asked about her as
a person, and not about how she died. That was really
special and has stuck with me. It made me feel like | was
in a safe space.

“| look forward to going to the Café and always feel a
bit lighter after going. It's really brave to step through a
doorway like that and talk about your loss - whether it
happened a week ago or 20 years ago. If it's not for
you, there’s no pressure to come back, but you won't
know until you try. It's been an absolute godsend to me.”

people were part

of our Youth
Bereavement Café
support group
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St Clare Hospice finances IREIr

In 2022/23, the total annual cost of providing our specialist care services, which are free to the people of
West Essex and East Herts, was £6.4 million. The Hospice received £2 million towards our annual costs
through our contract with the NHS. This agreement covers essential palliative care provision on behalf of the

NHS and is how the NHS ensures everyone can access hospice services, no matter where they live. As with

all hospices, we know that outstanding end-of-life care goes beyond these essential services, and that is why

we need to fundraise from our generous local community to fund our wider holistic care approach.

Income

£6,379,985

I

£1,782,955

Donations, events,
and fundraising
——

Jumping out of a
plane was the least
| could do after

St Clare helped
Yvonne have her
wish of dying at
home.

|

£1,537,596
Gifts made

in wills
|

The Hospice
gave us the gift
of more time
with our beloved
mum, and we
wanted to leave
a gift in return.

|

£276,985

Retail contribution
and e-commerce
|

I'm delighted
with the Lego
bases. My grand-
children will love
them. Highly
recommended
seller. Always a
pleasure to buy
from you, knowing
the money is
going to a good
cause.

|

£438,834

Lottery
contribution
|

| like to be able to
support the nurses
at the hospice on
a regular basis,
so | signed up to
the Lottery. To be
honest | don’t even
notice it coming
out of the bank
each week, and
maybe one day,
I’ll win!

|

£2,075,744
NHS income

St Clare Hospice has
a strong and positive
relationship with our
local Integrated Care
Board, with whom
we negotiate NHS
funding each year.

32.6%

NHS income
as % of total
expenditure

|

£267,870

Interest, research
and other income
|

We generate
some income
from interest on
our reserves, and
our education
and training
activities, as well
as from providing
our clinical
expertise to other
organisations and
hospices.
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St Clare Hospice finances

For every £1
we spent

Expenditure:

£6,372,311

|
12p

was invested in

essential support
and administration

for our Hospice,

|
88p

was spent
directly on care
for patients and
their families

|
£5,583,769

Money spent on caring
and supporting patients
and their families

|
£22,569

Other costs

£766,016

Money invested in
fundraising activity to
ensure we can continue to
fund patient care

and includes our
fundraising
activity to raise the
next £1

£2,301,174 £710,516 £827,939 £864,812 £691,408 £187,920

Inpatient Living Community Hospice at Patient Development
Unit Well and Clinical Nurse Home and Family of Patient

Outpatients Specialists Support Care Services

Service (Strategy 2022+)

Shahnaz told us she’d been falling and had
trouble with her knees. In fact, last year she
had over 30 falls. As part of the Living Well
session we were able to assess her and
quickly order a wheelchair to be delivered to
her home, so she can get out with her family
more, which makes her happy!
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N Retail and
B “ e-commerce

St Clare Hospice has a thriving retail and

A message from our CEO,
Sarah Thompson 3

e-commerce operation, the profits of which contribute

Ozl o puloes £ =2 directly to patient care and supporting our vital

Hospice infrastructure. We have five conventional

Highlights of the year 6-8

high street charity shops, which trade alongside our
Outlet Store in Harlow and three specialist shops -

Education programme 9-10 Scarlet Vintage & Retro in Harlow, Scarlet Boutique
in Buckhurst Hill and specialist music and bookshop
Inpatient Unit 11-13 Music & Books in Bishop's Stortford.

First Contact Service 14-15 Our e-commerce operation includes eBay, Vinted

and Depop shops, where we sell everyday,

, - specialist, collectible and antique items to be sent
Community Palliative

Care Service 16-18 all over the world. Our shops are supported by a
dedicated team of volunteers, who sort, price and
Therapy Service 19-21 display the wonderful donations. Each item sold
contributes directly to patient care in our community.

depop ebay Vinted

Community Engagement 22-24

Patient and Family Support
Service 25-27

3! Clare Hospice finances 28-29 Our nine charity shops in West Essex and East

Retail and e-commerce 30 Hertfordshire offer a wide range of both pre-loved
GUl phen ol el and new goods, including clothing, homeware, and
R collectables — and everything in between!

Ilt's all thanks to YOU 33



https://www.depop.com/stclarehospice/
https://www.ebay.co.uk/str/stclarehospice
https://www.vinted.co.uk/member/56857013-scarletvintageretro
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Therapy Service 19-21

We will reach
Community Engagement 22-24 significantly more
people in our local
Patient and Family Support communities who
Service 25-27 are facing death,

dying and loss.
St Clare Hospice finances 28-29

Retail and e-commerce 30

Our plan for the future 31

OUR OBJECTIVES

We will work alongside
our communities to
become more resilient,
to support each
other and to remain
independent for as
long as possible.

We will equip
healthcare
colleagues to have
the confidence and
skills to provide
outstanding end-of-
life care.

Our trustees 32

Ilt's all thanks to YOU 33

We will seek
partnerships
to deliver
outstanding care
for patients and
local people.

We will grow
as a strong,
sustainable
and effective

organisation.

Our St Clare Hospice 2022+ Strategy is an ambitious
continuation of the key aims and vision.


https://stclarehospice.org.uk/us/strategy-2022/
https://stclarehospice.org.uk/us/strategy-2022/
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Our trustees

Our Board of trustees is responsible for the overall governance of St Clare Hospice. Thank you to our former

All our trustees are unpaid volunteers, who contribute a wealth of specialist skills, .
experience and knowledge relevant to the aims and objectives of our charity: .

Nik Wright
Chair

Mark Astarita OBE

Vice Chair

Jeff Phillips

Andrew Balfour

Sarah Howe

Melanie Wright

Monica Bose
Vice Chair

Jill Rowlinson
Company Secretary

Phil Birch

Muntazir Haiji

Lawrence Slade

trustees for your service:
Carole Bennett
Katrina Leighton-Hearn

Our service covers

. Harlow

‘ Epping Forest
@ Uttlesford

East Hertfordshire Royston

border

Haverhill

Finchingfield
Buntingford

Stevenage
° Bishop’s Braintree
Stortford
Ware
Welwyn Hertford
Garden City Little Waltham
Chelmsford
Potters Bar
Ingatestone

St Clare Hospice
is located here

Our shops are
located here Romford Brentwood
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e |t's all thanks to YOU

A message from our CEO, It is thanks to the incredible kindness of our friends, supporters and local communities
Sarah Thompson 3 that we are able to help people facing one of the most difficult journeys in life.

Our year in numbers 4-5 Thank you for:

Being brave

Highlights of the year 6-8

Doing the
miles - walking,
cycling, running

and taking on Donating,

Making a challenge

and trekking us smile!

Lending a e

hand and giving,

sponsoring and
supporting

Education programme 9-10

giving your
time

Inpatient Unit 11-13

First Contact Service 14-15

Community Palliative You make the difference!

Care Service 16-18

Thank you to the following trusts and grant-giving organisations for supporting us:

Therapy Service 19-21 * Albert Hunt Trust * Frank Litchfield Charitable Trust * Kristina Martin Charitable Trust

e BBC Children in Need e FSJ Charities * Loughton Men’s Institute
Community Engagement 22-24 e Charles S French Charitable Trust * Green Hall Foundation * Mclay Dementia Trust

* D’Oyly Carte Charitable Trust * Harlow Health Centres Trust * Mulberry Trust
Patient and Family Support * Essex Community Foundation * Hobson Charity * National Lottery Community Fund
SCIER 9=/ * February Foundation * Inman Charity * RUB White Charitable Trust

* Florence Nightingale Aid in Sickness Trust * Joseph and Lilian Sully Foundation * Thomas J Horne Memorial Trust

St Clare Hospice finances 28-29

* Francis Winham Foundation

Retail and e-commerce 30

Our plan for the future 31 m

Our trustees 32 )

H” Harl Health
4 lJCzrn?rvevs T?L?Sf
Ilt's all thanks to YOU 33
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