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At St Clare Hospice we are committed to providing compassionate, personalised support 
to people over the age of 18 with life-limiting conditions, and to support their families 
and carers at the right time, and in the right place. Our Clinical Nurse Specialists provide 
specialist advice, as well as emotional and psychological support, to people in their own 
homes – including residential and nursing homes.

01279 773711 		
01279 773773 		
01279 773774 		
01279 773700 	
01279 773716 		
01279 773777 		

St Clare Clinical Nurse Specialists
24 hour advice line
First Contact Service
Main reception
Hospice at Home
Inpatient Unit

What are Clinical Nurse Specialists?
St Clare Clinical Nurse Specialists (CNS) in Palliative Care are here to care for people 
with life-limiting conditions, supporting patients with complex needs at home. They provide 
specialist advice, as well as emotional and psychological support.

Your St Clare CNS will work closely with your GP, District Nurse, and all health, social 
and voluntary sector professionals who are involved in your care, both within the Hospice 
and externally.

What support will I receive from a Clinical Nurse Specialist?

Your St Clare CNS will telephone you initially to ask some questions, and then may visit 
you depending on this assessment and your needs.

Your CNS will be able to advise on your medication and liaise with your GP regarding 
any suggested changes needed. They will also be able to support you to make choices 
around your advance care planning, whilst supporting your social, emotional and health 
care needs.

They will also be able to sign-post and refer you to other St Clare services or wider health, 
social and voluntary care services available to you.

Here 
for you
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How long will I receive support from the Clinical Nurse Specialists?
They will support you until the specialist palliative needs for which you have been referred 
have been addressed. At this point, you may be discharged from the service, and will 
remain under the care of your GP or District Nurse, or be referred to another St Clare 
service for continuing support.

If your specialist palliative care needs change, your GP or District Nurse can re-refer you 
to the Hospice. Alternatively, you can make a self-referral by re-contacting the Hospice.

Are St Clare Clinical Nurse Specialists the same as Macmillan Nurses? 

St Clare Clinical Nurse Specialists can sometimes be mistaken for Macmillan nurses or 
Marie Curie nurses. Whilst they undertake a similar role to a Macmillan nurse, there are 
two important differences:

• �St Clare CNS are specialists in the palliative care support of all patients with any life-
limiting illness that cannot be cured, not just cancer.

• �St Clare CNS are employed and funded by St Clare Hospice, not Macmillan Cancer 
Support.
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“Our St Clare  
Clinical Nurse Specialist, 

was so dedicated and
supportive – without 
them we would have 
been floundering.”
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When are Clinical Nurse Specialists available?

They are available from 8am to 6pm, Monday to Friday, and from 8am to 4pm on 
weekends and Bank Holidays. Contact may be made by phone and they will arrange 
an appointment as required, either at the Hospice or home setting.

How do I refer?

Our First Contact Service is the central hub for all referrals. They are also the first point 
of contact for anyone looking for information or guidance about our services.

Referrals can be made by all health, social and voluntary care professionals using the 
referral forms on our website stclarehospice.org.uk and sent to the email address  
nee.fcs@nhs.net

We also accept referrals from patients, their families and carers by calling the First 
Contact Service on 01279 773774. Please note, all referrals or enquiries must be 
made with the consent and knowledge of the patient.

How quickly will I be contacted after a referral is made?

We aim to respond to referrals within 24 to 72 hours depending on clinical urgency. If 
the referral is urgent, please call 01279 773774 to advise the First Contact Service.
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