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Event & Challenges

Calendar 2024

Sunday 30" June 2024

Forever Flowers Remembrance Picnic

Join us at the Hospice to remember your loved ones at a
lovely summer picnic. The beautiful metal forget-me-not
flowers will be displayed in our specially designed garden.
For more details on how to purchase your flower, ring
01279 773750.

Friday 5" - Sunday 7" July 2024

Sign of the Times charity partner

Join us at this great music festival - The Waterboys, Travis,
Jake Bugg and so much morel!

Saturday 13" July 2024

St Clare Summer Fayre

Back for the second year, this fun, family-friendly event is a
great day out. With food and craft stalls, inflatables, shows
throughout the day and games for the kids, there really is
something for everyone! £3 entry per adult. 11am start.

Saturday 17" August 2024
Inflatable 5k Challenge

Get ready to bounce your way through the world's biggest
and most epic inflatable obstacle course. We have places in
the four distances, 2.5k, 5k, 10k & 15k.

Sunday 22" September 2024

Walking in Memory - Saffron Walden

New for 2024, our much-loved Walking in Memory
sponsored walk has an additional date and location.
Starting and finishing in Saffron Walden, this 5k memory
walk is open to all, but unsuitable for buggies or
wheelchairs. Each walker will receive a keepsake heart, and
be welcomed home with a celebratory BBQ.

Sunday 29" September 2024
Walking in Memory - Harlow

The return of this much-loved event to our Harlow location.
See above for details of the day as they are the same as the
Saffron Walden event but in a different location!

Sunday 13" October 2024
Royal Parks Half

This stunning London half marathon takes in some of the
capital's world-famous landmarks, on closed roads and
through four of London's Royal Parks - Hyde Park, Green
Park, St James' Park and Kensington Gardens. Contact the
Fundraising team to secure your place' or similar.

Friday 8" November 2024

Firewalk

A barefoot walk over red-hot wood embers smouldering at
600°F. With no tricks and no special effects, it's just you and
the fire. The event will be run by firewalk specialists Time 4
Change and promises to be a thrilling experience.

- Find out more by calling
01279 773750, visiting

stclarehospice.org.uk/events
or scanning here
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Welcomé

to the Spring/Summer
edition of Hospice News

| hope you enjoy reading the latest round-up of news
and stories in this edition of Hospice News as much as

I do. | never cease to be amazed at the positive impact
the work of the St Clare teams has on patients and their
families. It's clear that people remember the support the
Hospice gave them for many years.

In this issue you will read Vicki’s story, which tells

how the Hospice worked to bring care that wrapped
around her dad, when he was at home and then on
the Inpatient Unit. It also explains how we were able
to tailor the care to whatever was needed until Vicki's
dad died, with a St Clare healthcare assistant by their
side. For others, like Susan, the Inpatient Unit was a
safe haven when her pain became overwhelming. Our
specialist teams worked hard to manage her distressing
symptoms, and she was able to go home again, much
to the joy and relief of her family.

We have some new fundraising events to tell you
about, including a new Walking in Memory route

Our next winner could be youl!

‘I've been playing the St Clare Hospice Lottery since
2017. 1 signed up when a lottery canvasser outside
my local shop asked me if | wanted to join. | didn't
think about winning; | just wanted to help. To begin
with, | started playing one line a week and then |
upped it to two. | was gobsmacked when | received
a call just before Christmas to say | had won the
lottery rollover of £2,400!

"When | visited the Hospice to collect my cheque |
saw what a beautiful place it is. | heartily

recommend helping these kind people.

‘I don’t know what to spend the money on, but |

Terms and conditions apply and can be found on our website. Players must be

18 and over. All profits go to St Clare Hospice.

2 Visit the stclarehospice.org.uk/lottery
page or give us a ring on 01279
733730. Alternatively, scan the QR code.

in Saffron Walden (location to be announced soon), and a
Forever Flowers family picnic, where you are invited to join us
on our Hastingwood site and take home your own forget-me-
not flower ornament, dedicated in loving memory of someone
special.

However you decide to supportus - with a walk, a run or simply
by reading this newsletter and sharing our work with your family
and friends - thank you.
We are proud to have
been your local hospice
for over 30 years, and
with your help and
support we will be able to
reach more people than
ever in 2024 and beyond.

S

Sarah Thompson
Chief Executive

Jean was our
lucky lottery
rollover winner
in December.

have donated some money back to St Clare,
and it is my birthday soon, so maybe I'll
treat myself!’

Paula from our lottery team said,
‘However you decide to spend your
money, Jean, we hope you enjoy it.
All the profit goes to care for
patients and their families, which
last year was an
amazing £438,834.
Did you know you
can play for just
£1 a week?’
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Vicki's story
MY DAD - the best man

|'ve ever
known

Dad opted

for no more
treatment.

He told us he

had no regrets; he’d
lived a good life and
had nothing more he
wanted to achieve.

ver since he stopped working,
E Dad referred to himself as a
“retired schoolmaster”. He was
extremely clever, very kind, loved a
glass of champagne, and accepted my

wife with open arms. He was the best
man |'ve ever known.

Dad taught at local secondary schools
for more than 10 years and was well
known in the village. Right up until just
before Christmas, he'd go out on
walks, and after he died, that is one of
the things people wrote in their
condolence cards: “We miss seeing
your dad on his daily walk.” | miss
everything about him every day.

Dad'’s relationship with St Clare
Dad’s relationship with St Clare started
gently. He was diagnosed with colon
cancer in December 2019. He was
seen and operated on quickly, and he
recovered well. We had hoped the
surgery would be curative, but by the
following summer we were told it had
spread to a lymph node and then to his
liver. Dad opted for no more treatment.
He told us he had no regrets; he'd lived
a good life and had nothing more he
wanted to achieve. We thought he
might have 12 months, but in fact,

he lived practically symptom-free for
three years.

Things changed in early 2023 when he
was suddenly unwell. We contacted the
GP and were told that it was now the
end of life. Claire and | felt this was a
bit premature, as he was still walking to
the end of his garden to look at the
model railway he’d built! But, with
hindsight, it was absolutely the right call
because this is when the contact with
the Hospice started. Dad deteriorated
quickly, although to us it felt horribly
slow because every day was very long
and difficult. Having the GPs, district
nurses, and the team from the Hospice
involved early on was invaluable
because it meant the support was there
as things happened. Nobody had to

scramble to get care packages in place.

It was smooth and fast.

Dad was involved from the
beginning

Claire, Vicki's wife, explained: ‘Abi,

a district nurse, visited and talked to
John about how the district nurses and
St Clare worked together. She asked
him about his wishes and his end-of-life
care. John was a man of a generation
where you don't talk about your
feelings. He told her he didn't need to
think about these things now or need
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to have a hospital bed, which she had
advised. She gently told him he didn't
need to now, but there would come a
time when he would. On that visit, John
agreed to have the St Clare Hospice at
Home team visit.”

Vicki added: ‘After Abi left, Dad spoke
to Claire and me. He wondered what
the Hospice Inpatient Unit would be
like. Claire asked him if he'd like to visit
it, and he said no, | don’t want to see it
myself. She then asked him if he would
like her to go and look at it, and he
said yes. But as it turned out, the first
time we saw the Unit was when Dad
was admitted; everything was being so
well managed at home that we thought
he would be able to remain there.

We managed at home with the help of
the Hospice Clinical Nurse Specialists,
Hospice at Home, and the 24 Hour
Advice Line

We had been receiving regular visits
and phone calls from the Hospice
Clinical Nurse Specialist Jo. She spoke
to Dad about pain management
because he was concerned about that.
Mum died from cancerin 2011, and
we'd both witnessed her uncontrolled
pain. With help from the St Clare



‘'When the

Hospice at Home

girls started

coming it was just

a relief’

nurses, we managed to keep on top of
his pain, which was so important.

Jo was amazing; she just kept coming
to help, appearing like a vision every
time we needed her, and whenever we
spoke to her, she was so reassuring. It
was the same with her colleagues,
many of whom we spoke to on the
phone when we had a question or a
concern. We also found the 24 Hour
Advice Line a lifeline. | think many
people don't know about it or feel they
can't call because somehow they might
be interrupting a nurse at the Hospice. |
know | felt like that, but the Hospice
nurses said, “Call us for anything.”
Nothing was too small to discuss. And
although the Clinical Nurse Specialists
gave us emotional support, they also
encouraged us to be referred to the
Patient and Family Support Service.
They looked after Dad and us.

When things became
unmanageable at home

Things changed when Dad started
getting delirious. We had carers 24/7
and the Hospice at Home team were
coming in, but things became
dangerous for him at home and we
weren't able to make sure he was safe.
We wanted to avoid him falling at all
costs and going into hospital. At that
point, none of us was living - we were
just existing - and that's when we
made the decision to see if a bed was
available on the Inpatient Unit. |
remember vividly the immense relief
when we were told he was going to
be admitted.

People’s kindness makes me
emotional

The ambulance arrived to take Dad to
the Unit exactly on time. | rode with him
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in the
ambulance

and Claire
followed in the
car. It makes me
emotional now because you like to
think that people are generally kind,
but sadly they aren’t always. The
kindness we experienced from
everyone connected to the Hospice,
from the ambulance crew to the nurses,
was extraordinary. Dad was a really
kind man, and so it was important to
me that he was treated in the way he
treated others.

It felt calm on the Unit. It was medical,
but it didn’t feel medical. It didn’t even
smell medicall The physical space with
the patient rooms around the octagon
is wonderful. Everything is contained in
one place. No matter where you are,
you can look one way or another and
see a member of staff or a volunteer.
There is so much individual care. Lisq,
one of the healthcare assistants, sang
songs to Dad from The Sound of Music
and Mary Poppins - all the films we'd
make him watch, under duress, every
Christmas! They even trimmed his
beard and his eyebrows and said,
“You no longer look like Captain Birds
Eye”, which really made me laugh.
We were no longer carers; we were
family again.

Now Dad was settled on the
Unit, Claire and | could be his
family again, rather than his
carers.

The way they thought about keeping
him safe while he was delirious was

simple yet innovative. They put his bed
against a wall and a pressure mat on
the other side. If he got out of bed, the
alarm would ring. The nursing staff
were so experienced and
knowledgeable. The day Dad died, |
had a sense that things were
progressing, and they gently said it
might be good to not pop home that
day. As his breathing changed, | knew
something was happening. | found it
very hard. Maggie, one of the
healthcare assistants, who was
amazingly kind, said to me, “If you
don’t want to be on your own, I'll
come and sit with you.” She talked to
me and to Dad, who would have
known | didn’t want to be on my own.
Yes, she had other things to do, but at
that time, we were the centre of her
whole attention. She adjusted the lights
and did everything to make things as
easy as possible for me in those last
moments.

The whole team then gave us the
space we needed and asked if they
could tie a white ribbon on the door. |
can't tell you how grateful Claire and |
are for everything St Clare did for Dad
and for us, and I'll make sure | keep
telling our story, the story of the
amazing St Clare, to everyone and
anyone. Thank you.
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Victoria took
on a marathon
challenge for

St Clare

Anyone can find themselves
needing hospice care, and we want
to be able to provide that support to
everyone who needs us.

hen you run long distances ~ ‘Sometimes patients simply want to
you tend to think about be at home, with their family and

work and your family and their favourite candle lit. Our team
friends. Victoria Martinez, a Hospice can make that happen. We work
at Home Healthcare Assistant, found closely with doctors and nurses and
all these things went through her mind can make a big and quick impact on
when she trained for the London people’s lives. We can take some
Marathon back in April. weight off families so they can go

back to being a spouse or child.
Victoria wanted to raise both money

- For more information
and the profile of the Hospice at Home ~ “We are a local charity making a

on how you can take

team, which she’s been a part of for difference. Anyone can find .
three years. themselves needing hospice care, part in events or

and we want to be able to provide fundraise for St Clare, go
Victoria says: “Working for the that support to everyone who needs to stclarehospice.org.uk/
Hospice at Home team is a privilege. us. | wanted to raise awareness of events. A"ernaﬁve]Y,
We make a difference to patients and the important work the Hospice does scan the QR code.
their families in their last few days. and tell people that the team is
There is a belief that people go to a here to support our local

hospice to die. Quite often, patients community.’
come into our Hospice for pain

management and support and then go

home. The Hospice at Home team then

visit them in their home and care for

both them and their families.

Working for the
Hospice at Home
team is a privilege.

6 | StClare Newsletter | Spring/Summer 2024
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Forever
Flowers

...a promise to always remember.

Celebrate the life of someone special by
dedicating a beautiful limited-edition Forever

Flower in memory of the people you have loved

and lost.

Remember the important people
in your life by dedicating one of
our limited edition Forever

Flowers in their memory as a way of
honouring those you love and miss.

Our bespoke, handcrafted flowers
have been specially created for our
Hospice and, for a suggested donation
of £28 per flower, you can dedicate
one to your loved one. Symbolising
true love and devotion, these custom
made ironwork forget-me-nots are

a beautiful keepsake for you to
treasure as a lasting tribute and
special reminder of the happy times
you shared.

Display them in your home, garden, by
your loved one’s grave or anywhere
that is meaningful to you. Or you may
choose to leave your forget-me-not in
our dedicated Forever Flowers garden
within the Hospice grounds.

Every dedication made will help
ensure that St Clare’s specialist,
dedicated team can continue caring
for people who are approaching the
end of their life, as well as provide
comfort and support to their relatives
and friends.

Your forget-me-not will be available
for you to collect in person from our
special display of flowers when we
host our Forever Flowers summer
remembrance picnic here at the
Hospice on Sunday 30th June.

Our family-friendly event is a chance
to gather with others who have been

A lovely keepsake

and a special reminder

of the one you love

\

Love will bloom at
St Clare Hospice this
summer as we invite

you to make a
dedication as part of
our new Forever
Flowers remembrance

event.
y

bereaved as we invite you to join

us with your family and friends to
celebrate and share stories in the
sunshine with others who understand
what you are going through.

On the day there will be music,
children’s arts and crafts, stalls and
refreshments. Anyone is invited to
dedicate a Forever Flowers
and come along to our
remembrance event,
whether you or your
loved ones have
a connection to
St Clare Hospice
or not.

- For more information on how you can make a
dedication and take part in our Forever Flowers
remembrance event go to stclarehospice.org.uk/
foreverflowers. Alternatively, scan the QR code.
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called Namaste.

ith the support of our
Namaste team, Honey
Lane, a care home in

Waltham Abbey, recently set up a
special sensory room to help enhance
the lives of residents living with
advanced dementia.

St Clare Namaste Co-ordinator Joanne
Morrison said: ‘After attending one of
our Introduction to Namaste Care
sessions, Honey Lane staff were so
inspired by the positive impact
Namaste can have on people’s lives
that they asked us to help them create
their own Namaste sensory room.

"We guided them through the process,
and we were thrilled to be invited to
the official opening. After, residents
were brought into the room to enjoy
their first Namaste Care session. The
impact of this approach was wonderful
to see. One lady with dementia cried
tears of joy and another resident, who
never usually takes part in activities
and sleeps most of the day, was
captivated by the sensory lights, music

Mum was laughing, which | hadn’t

seen or heard in

Here at St Clare, we support local people and
organisations with specialist dementia care

amaste

and one-to-one time with her
Namaste Care volunteer.’

Sophie Blackburn’s mother, Sarah,
has advanced Alzheimer’s. "When |
visit, | usually find Mum sleepy or
agitated. Sometimes she responds to
music but, generally, | find the visits
very hard,” she said.

‘Recently, my dad and | turned up to
visit Mum as a Namaste Care session
was about to begin, and she was a
different person. She was laughing,
which | hadn’t seen or heard in a long
while. She was alert and responsive
and seemed to be enjoying the whole
experience.

‘| could see how much effort had gone
info the session and how passionate
the staff were about delivering this
experience fo the residents. The
training they’d received from St Clare
had obviously really inspired them,
and the attention to detail,
personalising each resident’s
experience, was outstanding.’

a long while

| StClare Newsletter | Spring/Summer 2024
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What is Namaste?

Namaste engages people who are
living with advanced dementia in
meaningful sensory activities, such as
massage, listening to music, reading
a favourite book or poem, looking
through a memory box or
encouraging gentle movement.

By engaging their senses through
sound, touch, sight, smell or taste, and
focusing on their emotional as well as
their physical needs, we can help
people remain connected, or feel less
isolated.

- For more
information about
Namaste Care,
book onto a
workshop, or to
refer someone for
Namaste support in their own home
or place of residence, contact Joanne
Morrison in St Clare’s Community
Engagement team by emailing
namastecare@stclarehospice.org.uk
or calling 07534 031702.
Alternatively scan the QR code
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St Clare Hospice
Memory Tree

The Memory Tree leaves honour the lives of my
husband and my daughter in such a beautiful way.

The St Clare Memory Tree sits in the
heart of the Hospice with the names of
loved ones engraved on the leaves.
Moira has leaves dedicated to both her
daughter, Jo, and her husband, David.

‘It was important to me to have David
and Jo honoured on the Memory Tree,
said Moira. ‘They were such important
people in my life they deserve pride of
place on the tree.’ Jo was 38 when she
died at St Clare Hospice in 2019. A
bout of measles left Jo brain-damaged
from the age of three.

‘Although Jo lived with multiple complex
medical needs, she communicated
brilliantly and was a character with a
wicked sense of humour. Wherever she
went, she drew people to her and so
she needed not to be forgotten, and the
Memory Tree is part of that.’

Moira explained that she knew
something wasn't right with Jo when
she started losing weight. Jo was then
diagnosed with Hodgkin lymphoma, a
blood cancer. This was around the
same time that Moira’s husband,
David, was diagnosed with prostate
cancer.

David was cared for by the Hospice at
Home team and died in January 2023.
Moira said, ‘I suppose because Rob
[Moird’s first husband] and | both
dedicated our lives to looking after Jo,
we lost ourselves along the way. When

David came along he just swept me up.

It was wonderful. | still can’t believe he
has gone.

‘When you're going through the
process of losing somebody special to
you, you have this desperate feeling

that you don’t want them to be
forgotten. The leaves on the Memory
Tree are beautiful to look at but it is
also what they represent that is
important. You think of all those people
who have been in the Hospice and
have benefited from the care, and you
see them on the tree and think how
lovely it is. I'm proud that my donation
for the leaves makes that care happen
for other people.’

Did you know?

Family pets can visit patients on the

Inpatient Unit

Call our
Community
Engagement

team on

07534 031702

Cats, dogs, rabbits and guinea pigs are all welcome on
our Inpatient Unit - they're as much a part of the family
as human relations!

We recently had feline brother and sister.r Duke and
Duchess come to visit. They weren't sure at first but soon
got used to the new smells and jumped on the bed.

We hold a Dementia-Friendly
Gardening Club

Led by our trained volunteers, these
sessions, support people to live well with
dementia. Sessions are held both outdoors
(weather permitting) and indoors (nature-
related crafts) and run alongside our
Dementia Carers' Cafe. People can potter,
plant and grow while their carers take
some time to relax and meet other people
who are caring. Thursday 10am and
12pm at the Hospice.

NEW PARTNERSHIP -

We are the charity partner for Sign of

the Times Festival, which will be held near
Little Hadham, SG11 2DY, 5-7 July.

You can buy your festival outfit in any of

our shops!

- Find out more here:

5*C|are &B X
Hospice

Spaces are limited, so booking is
essential.




with my family around me if it

wasn't for the whole St Clare
Hospice team and Dr Arjun. I'd hit
rock bottom and they pulled me back
from the brink," explained Susan.

/ I wouldn't be sitting here today

Susan (59) had been a postwoman
and a black cab driver. She and her
husband, Craig, had planned to sell
up in the UK and move to beautiful
Bulgaria, where the cost of living is
lower.

‘I had breast cancer in 2005 when |
was 39. | had a mastectomy, and
everything was going along fine, but
then during lockdown, | didn't feel
right. | called the GP, who gave me
some painkillers. The pain just got
worse, so | got in touch with the breast
surgeon, Mr Patel,

| was on the floor,
and St Clare just
picked me up

and it turns out it's secondary cancer
and now in my lungs.

‘I'd been on the St Clare “books” with
the community Clinical Nurse
Specialists for a while but not needed
much help, but then about six weeks
ago the pain became unbearable. |
couldn't sleep. | was climbing the walls.
All my family were so worried because
| couldn't stand the pain any longer.

‘| called Zoe, one of the Clinical
Nurses here, and she got me an
appointment within a day at one of
the Hospice outpatient clinics. | was in
such a state - | arrived with no
handbag and | hadn't even brushed
my hair. | just couldn’t function. Dr
Arjun asked me some sensitive
questions about how | was feeling
mentally. It was hard to be honest
because | had my family with me, but
he just knew how awful | felt and what
my plans for myself were. | just
didn't care where | was
as long as the pain
stopped. It was

Dr Arjun listened to me. | felt heard.

| now have faith
in things again,

and another bit
of life.

robbing me of everything - my
personality, my soul.

‘Dr Arjun said, “I think you need to
come to the Inpatient Unit straight
away. I've got a room for you.” He
was like my angel. He listened to me. |
felt heard. He's got such a lovely
voice. You want to put him in your
pocket and take him home with you.

‘I walked through the doors into the
Unit and that was it. | can'’t tell you
the difference it's made. At home |
can't have a shower because the pain
of the water on my skin is too much,
but here, on the Unit, they put me in
the big bath, and it was just so nice. |
washed my hair, and then | came
back to the room to find face packs
and lovely toiletries. My pain is still
not completely managed but it is so
much better, and they are working on
it. They have a plan.

‘I feel | am a better person now

and my family can relax a bit. |
now have faith in things again,

and another bit of life. You've all
just lifted me up.’

~ If you feel you need
some help, like Susan did,
you can refer yourself to

St Clare Hospice by

calling our First Contact
Service on 01279 773774. After a few weeks at St Clare,
Susan was discharged and went
home where she dips in to care and

support, as she needs it.




Master's occupational
therapy student Caitlin
(second from the left)
with therapy assistant
Julie (far left) and senior
therapists Alice and Katy

s Caitlin, a master’s
occupational therapy (OT)
student at the University of

Essex, reached the end of her
four-week placement at St Clare, she
talked about the unexpected
highlights of her time at our Hospice,
the misconceptions around working in
a hospice, and the positive impact OT
can have on patients living with a
terminal diagnosis.

What were your thoughts when
you were given St Clare as
your placement?

‘I'd never had any personal
experience of a hospice and | didn't
know what to expect. | felt quite
daunted. | thought, what if | cry, what
if I'm sad? So | contacted one of my
lecturers who has experience in
palliative care and they reassured me
immediately. They said | would very
likely cry, and that | might feel sad, but
that palliative care isn't all doom and
gloom, and the team at St Clare
would be there to give me emotional
support. And they were right!’

Tell us about something at St
Clare that has made an impact

Di

staff, the kitchen staff and the people
working on reception, the welcome you
get and the way you are treated at St
Clare shows it is a safe space in every
respect.’

How is occupational therapy in a
hospice different to in a hospital
or in the community?

‘This is one of the most interesting things
for me. I've realised | can help someone
living with a terminal illness just as much
as someone who isn't. | no longer feel
out of my depth - it's just a different
environment - although in the Hospice,
you are lucky to have more time with
the patients than you do in hospital,
and that's very satisfying.’

Is there anything that has
inspired you during your time at
St Clare?

‘The Therapy team here are so forward
thinking. They were talking to a man on
the Inpatient Unit and discovered he
was the one who cooked for big family
occasions. His specialty was Nigella
Lawson’s banana bread. An afternoon
tea had been organised for him on the

ou know

St Clare is
a teaching
hospice?

Inpatient Unit, and they asked him if
he'd like to cook it. He was delighted.
Mind you, this was no ordinary recipe
- itinvolved lots of complicated
ingredients. The Therapy team helped
source some of the ingredients, and
then organised organised for the
Hospice chef to bake it in the Hospice
kitchen.

‘He died just a few days later, but |
found that kind of thinking - to help a
patient realise a goal of cooking for his
family, from his hospice bed - so
inspiring!’

What have you learned in your
time at St Clare?

‘I've learned that anything can be
meaningful. Whether it’s supporting
people to wear their own clothes or
helping them make a cake. You and |
take so many things for granted but
being able to perform the “basics” has
a really deep meaning in a palliative
setting.”

What would you say to a
student worried about having
their placement in a hospice?
‘I'd say, embrace it. You're looked
after the whole time and you really
learn a lot about the difference you
can make to people in the last weeks
of their lives. A hospice isn't a place
that is dark and scary. Your work in a
hospice can make a life-changing
difference to someone.’

y—

~ If you would like to
know more about our
wide-ranging education
programme, scan the
QR code here

on you

‘One thing that has made a real
impact on me is a patient describing
St Clare as a “safe space”. From the
Therapy team to the Inpatient Unit
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“Daddy Talky

Group’

" is what

Gracie calls
Echo Connect

Our Echo Connect groups are for children aged
7 to 11 who are impacted by grief.

racie (9) started attending
St Clare Hospice for
bereavement support after her

dad died. She was only five when
Simon was diagnosed and seven when
he died. They were really close; he
adored her, and she was like his little
shadow. His death has hit her really
hard, and that is where St Clare
Hospice has been able to help.’

Ellie, Gracie’s mum, explains how
St Clare came into their lives and how
much it is helping her daughter.

‘Simon was diagnosed with a rare
cancer and was initially given just eight
months to live. Luckily, we had him for
over three years and in that time,
although it was during Covid, we got
our chance to make memories and say
our goodbyes. It's all so terribly sad,
though. We were really in love. Really
happy. We had everything ahead of
us. Had a lovely life. He had a great
job. We were just so, so happy. And
then this happened.

‘Simon and Gracie used to do
everything together. He'd take her out

on her scooter. He'd walk her to school.

Anything he could do with her, he
would. Every single second of his time
that he could, he would spend with her.

‘After he passed, she found it very
difficult. Simon had two older daughters,
and I'd say to her that they were sad
too. She’d reply that they’d had more
time with him. That was hard to hear.
Her being sad made me sad obviously.
I'd hear her sometimes muffling her cry.
I'd ask if everything was all right and
she'd say she didn't want to cry in front
of me because she didn't want me to be
sad. It was terrible. It was like a vicious
circle.

‘And then this Echo [Connect] group
came up - she’s literally a different girl.
Just last night, she was in the lounge,
dancing and singing. It's definitely linked
to the Thursday Echo sessions.’

Ellie and Gracie don't talk about what
happens at the sessions in any detail. ‘|
never pry because it's her private thing
that she’s got going on. She told me
she’s making a memory box, and if she
wants to ask me anything, she can. |
think it's nice for her to have something
for herself. She says, “It's my little special
thing.”

‘I think it's just the fact she’s with people
who've lost someone as well. She
doesn't feel she’s on her own. And do
you know what - I'm okay. I'm okay as
long as she's okay.’

‘Simon and Gracie used to do
everything together. He'd take her
out on her scooter. He’d walk her to

school.’
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Our free Echo Connect Creative
Bereavement Café and Echo
Connect Youth Group provide a
safe and supportive space for
children to have fun and connect
with others who understand what
they are going through. Being
surrounded by others with a
shared experience of grief can
help them feel understood and
less alone.

1st and 3rd Thursday of the
month for children aged 7 to 11

2nd and 4th Thursday of the
month for children aged 12 to 16

- FIND OUT MORE
For more information
about Echo Connect,
email bereavement@

stclarehospice.org.uk or
call 01279 773762.
Alternatively scan the

QR code
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Compassionate

Neighbours

in West Essex and East Herts

. .

. = =

Compassionate Neighbour
volunteer spotlight

‘Compassionate
Neighbours is a
marvellous scheme that
brings friendship into
people’s lives.’

of the St Clare Compassionate

Neighbours programme. Karl is
teaching Peter how to use his air fryer,
and Ruby meets up with Audrey to chat
about their families and what they've
been doing in the week.

Peter and Karl were matched as part

Karl said, ‘I've done a few jobs in my
life, from being a butcher when | left
school, to owning a shipping container
company. | retired last year. My
Compassionate Neighbours match,
Peter, is isolated because he can’t drive
any more and where he lives is pretty
rural. When | was matched with him, he
wasn’t doing much cooking. | enjoy
cooking, so | made a few meals for him
in my air fryer and then took them round.
Now he has an air fryer of his own he's
well away, and it also saves him money
on his electricity bills. He’s even doing
his favourite fried bread in it!’

‘Since he can’t get out, | bring the
outside world to him. | always say the
best gift you can give someone is time

- and you can't put a price on that. With
Compassionate Neighbours, | give my
time freely and | can see how much Peter
gets from my visits.”

Audrey, who moved to Harlow from
Surrey when she got married, spends
time with Ruby at the Hospice Café
Clare on a Friday morning. ‘I don't get
out very often but Ruby picks me up and
takes me to the Café which | enjoy very

Peter (left) and Karl

enjoying a bacon roll
at the Hospice’s

weekly Café Clare.

‘Since he can't
get out, | bring
the outside world
to him.’

- TO FIND OUT MORE
email cn@stclarehospice.org.uk,
call 01279 594471 or scan
the QR code

much. She's easy to talk to and we just get
on. We go for elevensies and there is I b o
always cake and bacon sandwiches!’

We are looking for more people to
volunteer as Compassionate
Neighbours. Could you
spare an hour a week
to help transform the
life of someone in

your community

who is lonely or
socially isolated?
Something as

simple as having a
chat over a cup of

tea can make a huge
difference.

Audrey (left) and Rub
have a love of cupcakes
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Clearance
by St Clare

Clearing a property? Choose St Clare.

Our compassionate team understand the emotional challenges of clearing a
property and make the process easier for you. By choosing us, you not only
clear the property but also support St Clare Hospice to care for more people.

Request a free, no-obligation quote for clearance
and/or specialised cleaning, by calling
07950 980856. We are committed to
eco-friendly practices, either selling
or responsibly recycling items.

SECOND .
ROUTE ADDED Who will you remember?

FOR 2024! professional and

caring team to
SRMAMNEII @ B5G bop included

Hastingwood @ Raise sponsorship & get Lhr'o"c‘;gi‘ this
29 September 2024 a FREE T-shirt ‘

Count on our

@ Keepsake heart for all walkers

[ stclarehospice.org.uk/
walkinginmemory

<, 01279 773750

Make a Wil

Care for the ones you love,
and St Clare

Call 07950 980856

Go to stclarehospice.org.uk .
3 stclarehospice.org.uk
clearance@stclarehospice.org.uk Regitred Charty No. 1063631

Take part in St Clare’s Make a
1 - 30" Will campaign this June, where

e 2L local solicitors waive their fee in
Starting exchange for a donation to

A [ St Clare Hospice.

St Clare Hospice,
" Hastingwood, CM17 9JX

Shows, games, giant inflatables,
yummy food, market stalls
and much more!

| ¥
FREE entry

for kids!

4 I:_I stclarehospice.org.uk/ %) per adult
s summerfayre

FIND OUT MORE

% [ stclarehospice.org.uk/make-a-will
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Steph’s story
Why I've made my will already

Making a will means things that are important to you are written down.

teph is a 36-year-old speech
S and language therapy assistant,

who retired due to ill health
when she was diagnosed with
secondary breast cancer. Steph made
her will last year when she saw a
poster for our Make a Will Month
service, whilst visiting the Hospice as
an outpatient.

‘Just over five years ago | found a lump
in my breast,” explained Steph. ‘I didn't
do anything about it for a while and it
turned out to be breast cancer. | also
had a pain in my back and | was told |
should have some physio, but it was
actually the cancer that had spread to
my spine. | was in a lot of pain, but |
pushed on through. You just do, don't
you? However, it got to the point when
it was really bad and | needed help.
That's when St Clare came in.

‘My oncologist recommended | go to
St Clare for pain management, and I'd
heard good things about them, so |
agreed. | couldn't drive at the time, so |
had a couple of video calls with the
Hospice Clinical Nurse Specialists,
and then | came along for some
acupuncture. |'ve always liked the idea
a of a drug-free approach to things,
so this interested me. | wanted to
concentrate on my energy levels and
nausea and | ended up having four
sessions. | found they helped and they
made me feel calmer and more
relaxed.

‘I also came along to the six-week

Living Well sessions held at the
Hospice. The pace is slow, there’s lots

It was good to
stop working and
prioritise things in
my life

of information and they've been good
for me.’

‘The treatment | was on at the time was
pretty harsh, and at first | tried to carry
on working but | missed out on a lot of
the things that are on during the day
for people with cancer. When you
have cancer and are still working
you're stuck between two worlds ...
not fully working, not fully out of
cancer. It was good to stop working
and prioritise things in my life.

‘When | saw the poster in the Hospice
about making a will, | was pleased
because it was something | knew |
wanted to sort out. Making a will was
important to me because | wanted to
make sure that all my “death admin”
as | call it, was sorted out. | called a
solicitor on the St Clare list, made an
appointment, and it was all done
easily. | recently got a puppy, a
dachshund called Mylee, and that
reinforced how important it is to
get everything sorted out for
when I'm not around.’

‘I'd recommend anyone
makes a will with the
St Clare Make a Will

month.’
Our thanks go to Steph for

making her will through the
Make a Will Month scheme.

= If you would like to find about
how you can leave St Clare a gift
in your will, go to stclarehospice.
org.uk/legacy or call us on
01279 773750.

Head to our
website to
see the list of
solicitors
available




When Deb was admitted to the Inpatient Unit, her
whole family breathed a sigh of relief. Her sister
Susan explained: "When Deb was diagnosed with
oesophageal cancer, we were devastated. She had spent
eight anxious weeks in hospital. Her son and his young family

had travelled over from the Isles of Scilly to spend time with her, but there was no
family room and the children weren't allowed on the ward. So | had to put Deb in a
wheelchair and push her out into a cold, dark staircase so she could see them.
After five minutes, she had to go back to bed. It was just awful.’

Susan, Deb and Karen

£4 Get some kit
Could keep a patient

comfortable for a day by
contributing towards the supplies
and medications our nursing
teams need to care for them.

Find out

more

£10 Care at home

Could pay for the travel costs
for a member of the Hospice
at Home team to drive to a
patient’s home to make a
care visit.

Alternatively, you can sign up by scanning the QR code

01279 773750
J stclarehospice.org.uk/friendforlife

Could you
be a Friend for

Life and donate
just £4 a month?

St Clare was a haven for the whole family in their time of need. By becoming a
Friend for Life, and pledging to donate just £4 a month, you could help more
families like Susan’s, by bringing them together in a safe space for their final days.

£20 Relieve the pain
Could pay for a box of 120
syringes which are used every
day by the care teams to
administer vital pain-relieving
medication.

Thank you to everyone who has raised funds for St Clare, including:

Everyone who helped us reach our target
of £70,000 in just 7 days by supporting
our Always There fundraising campaign

. All those that registered their Christmas
tree for collection. We collected over
1,540 trees and raised more than
£30,000 for the Hospice

. Marion and Martin Oliver for raising an
amazing £1,560 af their quiz night

Karen Obeney and Jane Bann for hosting
a coffee morning and raising over £2,000

Elaine Moore and Clare Birch for raising
over £2,000 at their Christmas Fayre in
Bishop's Stortford

Hospice Mainline
Telephone: 01279 773700

24 Hour Adyvice Line
Telephone: 01279 773773

Waltham Abbey Voluntary Care group
for choosing to donate £30,181 to our
charity

. All of the students and teachers at
Newhall Primary Academy who took
part in our Rudolph Fun Run and raised
over £2,000

The Charles River Laboratories staff who
donated 200 hours through volunteering
in various ways, which resulted in a

£3,948 cash donation.

. The amazing St Clare Hospice marathon
team, who took on the 2024 London
Marathon in aid of our Hospice

First Contact Service
Telephone: 01279 773774

Inpatient Unit
Telephone: 01279 773770

And the following grant-making trusts
and foundations:

* ActiveEssex

¢ The National Lottery Community Fund
* BBC Children in Need

* RUB White Charitable Trust

¢ Florence Nightingale Aid in Sickness Trust
* Essex Community Foundation

* Mclay Dementia Trust

* Joseph and Lilian Sully Foundation

* Thomas J Horne Memorial Trust

* Harlow Health Centres Trust

e Albert Hunt Trust

* Mulberry Trust

* The Childwick Trust

Griefline
Telephone: 01279 945089

Fundraising Team

Telephone: 01279 773750

StClare
Hospice

Registered Charity No. 106363 1.

St Clare Hospice, Hastingwood Road,
Hastingwood CM 17 9JX.
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