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CONTENTS Sunday 29 September
Walking in Memory – 
Hastingwood

Join us for the Walking in Memory 5k 
sponsored walk. Starting from St Clare 
Hospice take on a stunning route 
through the picturesque countryside, 
meeting back at the Hospice for a 
delicious BBQ. Each walker will be 
given a knitted keepsake heart.

Saturday 12 October
Pumpkin Party

An afternoon of autumn-themed arts 
and crafts, fun and games at St Clare 
Hospice’s Pumpkin Party! £5 per child 
with two afternoon sessions: 1–3pm 
and 3–5pm. Limited places available. 

Friday 18 October
The Wise Owl – art workshop

Local artist Tracey Ingram is hosting a 
Wise Owl painting workshop which is 
open to all, whether you are a complete 
beginner or someone who simply 
enjoys relaxing with a paintbrush in 
hand. £30 per person. All painting 
materials provided. Email to book: 
tracey@tracey-ingram-artist.co.uk.

Saturday 19 October
Kilo sale

Fill your bag with preloved clothes, 
shoes, and accessories for just £7 per 
kilo. Budworth Hall, Ongar High Street, 
CM5 9JG. 11am -5pm

Friday 1 November
Bishop’s Stortford Christmas Fayre

Held at Bishop’s Stortford Rugby Club, 
10am-3pm the Fayre, sponsored by 
Hanbury Wealth, will have local artisan 
stalls with unique Christmas gifts, tea, 
cakes, a raffle and more. Free entry!

Friday 8 November
Firewalk

Join us to walk over red-hot wood 
embers smouldering at about 600°F. 
No tricks and no special effects, it is 
just you and the fire. £25 sign-up  
(over 16s only). Please pledge to raise 
£150 sponsorship.

Friday 8 November
Lego Walk

We’ve got a toe-curling Lego Walk 
challenge. Walk barefoot across 
thousands of Lego bricks. A challenge 
for under 16s. Places are limited.  
£10 sign up fee.

 FIND OUT MORE 
Call 01279 773750 or visit 
stclarehospice.org.uk/events or 
scan the QR code

Event & Challenges 
Calendar 2024/2025
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03 �Welcome & lucky lottery winner’s 
story

04 �Grief – navigating the whirlpool of 
emotions

07 Referring yourself to St Clare

08 Memory Tree & Did you know?

09 Going extreme for Dad

10 �‘Made with love’ by Mum – a 
Christmas card to a beach-bound 
daughter

11 �Light up a Life, Firewalk, Lottery & 
Compassionate Neighbours
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programme

15 A hard man with a heart of flowers

16 Be a Friend for Life & Thank you 

Friday 15 November
A Field of Poppies – art 
workshop

Local artist Tracey Ingram is hosting 
a Field of Poppies painting 
workshop.  
See October’s listing. 

Thursday 12 and 
Saturday 14 December
Light up a Life 

We invite you to join us to 
remember your loved one. Please 
see page 11.

9 - 11 January 2025
Recycle Your Christmas Tree

This eco-friendly recycling scheme 
returns for another year. If you’re 
looking for a simple, stress-free 
and sustainable way to dispose of 
your Christmas tree once the tinsel 
and baubles have been packed 
away for another year, then we 
have the solution for you. 
Registration opens in November.

March 2025 
Shimmer Ball

Join us for a night of fabulous fun 
at our Shimmer Ball at Down Hall 
Country House Hotel. Tickets will 
be on sale in the new year, check 
our social media to make a date 
with dancing, delicious food and, 
of course, your chance to shimmer! 

Sunday 23 March 2025
Hampton Court Palace Half 
Marathon

Join us for this popular half 
marathon with a St Clare Hospice 
charity place. The race will start 
inside the gates of the palace and 
finish in its beautiful gardens. After 
you’ve finished your race, you can 
visit the famous maze and the 
world’s largest grapevine.

Sunday 6 April 2025
Our popular 10k race is set to 
return. Keep an eye on our  
website for more details.

Thursday 15 May 2025
St Clare Charity Golf Day

Get your clubs at the ready to tee 
off in the St Clare Hospice Charity 
Golf Day at Saffron Walden Golf 
Club – all to raise vital funds for 
your local hospice.
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As we begin to think about autumn and the end of the 
year, it is always a pleasure for me to be able to share 
with you, our supporters, what has been going on both 
at our Hospice and out in the homes, care homes and 
nursing homes across the community of West Essex and 
East Hertfordshire.

You may have seen in the news that hospices across the 
UK are facing tough financial times. Thanks to the 
unerringly generous support of our local community and 
the careful management of our finances by our teams, I 
want to reassure you that St Clare will always be here 
for you.

In this issue, you will read about Nick, a Columbia Road 
market trader, and the special relationship he had with 
Sam, one of our Clinical Nurse Specialists, who visited 
him at home and worked with him and his wife, Denise, 
to manage his pain. This ensured Nick could carry on 
living with his family for as long as possible. You will 
read about Bradley, a remarkable young man, who has 
never been in a plane, but is jumping out of one for a 
fundraising skydive this month!

to the Autumn/Winter 
edition of Hospice News

Welcome
Our in memory events will be running 
again this year, with two walks in 
September, our Light up a Life services in 
December, and Forever Flowers, which is returning in 2025. 
We hope you will join us to remember those you love. Look 
out for more details in the post, in your inboxes and on social 
media. 

I hope you enjoy reading our news as much as we enjoy 
sharing it with you. I want to thank you once again for being 
there for us so we can be there for you.

If you would like to hear from us by email, please 
let us know by signing up via the link 
below. Emails are a cost-effective way 
for us as a charity to talk to you – 
and we promise only to be in touch 
with things we think will interest you! 

Sarah Thompson  
Chief Executive

Jane said, ‘I’ve played the St Clare lottery for about a year, so it was a lovely surprise to 
receive a phone call from the lottery team to tell me I had won. I never win anything! 

‘I have a big birthday coming up, so I’m going to use the money to go on holiday to 
Thailand with my husband to celebrate.

‘I’m happy to play the St Clare lottery, as the St Clare Hospice at 
Home team cared for my dad and my mother-in-law. I will be 
encouraging my family and friends to sign up! Playing the lottery is 
a nice way to support our local hospice and give back whilst 
being in with a chance of winning. I can’t wait to celebrate my 
win by heading off to the sunshine! It’s worth signing up – you 
have to be in it to win it!’

Visit the stclarehospice.org.uk/lottery 
page or give us a ring on 01279 773730. 
Alternatively, scan the QR code.

Terms and conditions apply and can be found on our website. Players must be 
18 and over. All profits go to St Clare Hospice.

What would you spend your 
Lottery winnings on?

 Jane after she  

 completed the  

 Brighton Marathon  

 for St Clare 

 stclarehospice.org.uk/us/stclarehospice.org.uk/us/
news/signupnews/signup

http://stclarehospice.org.uk/lottery
http://stclarehospice.org.uk/us/news/signup
http://stclarehospice.org.uk/us/news/signup


GRIEF 
navigating the 
whirlpool of emotions
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H
ere at St Clare Hospice, we 
understand grief and we are 
here to support you every 

step of the way. We know some 
people begin grieving even before 
their loved one has died. For some, 
grief is immediate and raw, and for 
others the enormity of the situation is 
put in a box and bursts out at the most 
unexpected times – even weeks, 
months or years later. 

Grief is a natural response to loss, 
and no two people grieve in the same 
way. It is intricate and deeply 
personal, and covers a range of 
emotions from sadness and anger to 
confusion and even relief. 

It is important to recognise that grief is 
not a journey from A to B, and it is not 

a problem to be solved. If you lose 
your job, the solution is to find another 
one, but if you lose your mum, dad, 
brother, sister or best friend, your 
emotions won’t follow in a linear way, 
to solve “the problem”.

It can be helpful to think of grief as a 
whirlpool, where we move back and 
forth between confronting our grief 
and adapting to life’s demands. There 
is no set timeline or right way to 
experience these phases. One day, 
you might feel consumed by memories 
and pain; the next, you might be 
focused on taking the kids to school, 
on a project at work or on having 
lunch with friends. This fluidity is 
natural and necessary for healing, so 
be kind to yourself and don't feel 
guilty for feeling joy or for being 

unsettled by the raw emotions of loss 
within the space of a day, week or 
month.

When you are trying to understand 
your grief or that of those around you, 
it’s important to recognise that 
everyone grieves differently. 
Comparing your grief to other 
people’s is never helpful. A mum and a 
daughter may have lost the same 
person, but their relationship with that 
person was unique. They’re therefore 
very likely to grieve in different ways. 
Also, no one person’s grief is less than 
someone else’s – they are simply 
different, and their coping mechanisms 
and personal circumstances will be 
different too. What might seem like 
progress for one person could be a 
real struggle for another. You do you!

Because everyone is different, here at St Clare we have several ways to 
support you, or someone you know, who is grieving:

People who have recently experienced 
the death of a loved one can get guided 
support by coming to our Living with 
Grief sessions. Our Patient and Family 
Support Service give a short 
presentation about grief and how it may 
impact on us, explore coping 
mechanisms and introduce you to the 
Hospice bereavement services 
available. This gives you the opportunity 
to meet with other people who have 
also lost someone, and to chat and 
share your thoughts and experiences.

Living with Grief

Listening Ear
A Listening Ear is our support service for 
people who are lonely and feeling isolated 
due to their grief. Our GriefLine volunteers 
may identify that you need a little support.  
A Listening Ear is a series of regular phone 
calls with the same volunteer over eight to 
10 weeks.

We run drop-in Bereavement Cafés 
across West Essex and the borders of 
eastern Hertfordshire, where you’ll 
always receive a warm welcome from 
our volunteers. People dip in and out 
over many weeks, months and years, 
chatting, making new connections 
and often just listening, but they are 
always supported by those around 
them when they go. 

You can call our free, 
confidential, GriefLine, where 
you can talk to someone trained 
in supporting people who have 
been bereaved. Sometimes it 
helps talking to someone 
outside your immediate family 
or circle, and the GriefLine 
volunteers can signpost you to 
other services or just listen.

For children and young people, we run an Echo 
Connect Creative Bereavement Group for 
children aged 7 to 11 and an Echo Connect 
Youth Group for young people aged 12 to 16. 
In these groups, we help children and young 

people find ways to express their emotions 
through activities tailored to their age in which 

they can relax, have fun and connect with others who 
are going through a similar thing. 
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Organisations you may find useful:

Home - Cruse 
Bereavement Support    
0808 808 1677
www.cruse.org.uk

Bereavement - Mind  
0300 123 3393
www.mind.org.uk

Lullaby Trust
0808 802 6868
www.lullabytrust.org.uk

Child Death Helpline
0800 282 986
www.childdeathhelpline.org.uk

Bereaved Parent Support Day - 
Care for the Family 
029 2081 0800
www.careforthefamily.org.uk

Child Bereavement UK 
0800 02 888 40
www.childbereavementuk.org

Support After Suicide
www.supportaftersuicide.org.uk

If you would like to give 
supportive words to 

someone who is grieving, 
you could try these: 

Instead of saying ‘I know what it 
feels like’, try 

‘I can’t imagine your 
heartbreak’.

Instead of saying ‘You’re strong, 
you’ll get through this’, try

‘I can see you’re hurting, and 
I’m here for you’.

Instead of saying ‘It looks like 
you’re holding up’, try

 
‘How are you holding up 

today?’

Instead of saying ‘Healing takes 
time’, try 

‘Healing has no timeline’.

Instead of saying ‘Everything 
happens for a reason’, try

‘This must feel so senseless for 
you right now’.

And when there are no 
words to say at all, you 

don’t need to try and  
find them. Love and  

support speak  
in silence too. 

Survivors of Bereavement by Suicide
0300 111 5065
www.uksobs.org
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Did you know you can 
refer yourself to  
St Clare Hospice?

USEFUL  
NUMBERS

24 Hour Advice Line: advice  
and support relating to patient care  

01279 773773

GriefLine: a free telephone  
support service, open 8am to 5pm 
every weekday, and until 8pm on  

Tuesday and Thursday  
(excluding bank holidays)  

01279 945089

A team of palliative care Clinical Nurse 
Specialists offering medical advice to 
professionals. They also provide patients 
with complex symptom management and 
psychological support on the phone, via 
video call and face to face.

Emotional, practical, social and 
spiritual support for patients, family 
members and carers. 

This is a help service suitable for 
patients who wish to stay in their 
own home and who require help 
with personal care in their last 
weeks of life.

A programme sharing 
practical skills and 
knowledge to help patients 
live with their life-limiting 
conditions.

A service to help reduce loneliness 
and social isolation amongst people 
in the community, who are at the end 
of their life due to serious illness or 
old age.

For people coming to the end of their lives, 
or for people who need help managing 
distressing symptoms. Often, when this is 
achieved, they are able to go home.

For outpatients with highly 
complex symptoms.

Dementia Care 

A service for those living  
with advanced dementia in 
West Essex and East Herts. 

The service involves trained Dementia  
Care volunteers delivering one-to-one,  
personalised Namaste Care sessions, to  
a person in their own home (with their 
carer present).

Suitable for non-drug 
management of 
breathlessness caused 
through illness. 

WHAT WE DO

We support you from the moment you are diagnosed 
with a condition that cannot be cured. 

Whether you have cancer, a long-term lung, kidney or 
heart condition or a neurological condition such as 
MND, MS or Parkinson’s, you are not alone. 

Scan the QR code or call  
our First Contact Service  
on 01279 773774

Community 
Palliative Care 
Team

Hospice at 
Home  

Breathlessness   
      Service

Compassionate 
Neighbours

Living Well 
Programme

Patient & Family 
Support Service

Symptom 
Management 
Clinic

Inpatient Unit
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Find out  
more

The tree is a fond reminder of loved ones, and somewhere people 
can visit, have a coffee in our newly refurbished reception, talk to 
staff, and see the leaf they dedicated to the person who was so 
special to them.

One such message reads: ‘Jean, don’t go too far away. I love and 
miss you. Ted xx’ Ted and Jean had 62 years of married life and Ted 
misses his wife every day. Ted explained: ‘When I come to the 
Memory Tree, I feel Jean is here and I feel close to her.’

The Memory Tree stands majestically in the 
heart of our reception area, here at St Clare, 
and is a beautiful way to honour the lives of 
loved ones

Memory Tree
 St Clare Hospice

Did you know?

We have an extra special 
welcome for you in our 
reception
Our reception is now brighter and 
more modern, thanks to Thornwood 
Design & Build. We refreshed this 
space in our Hospice to make it more 
welcoming and accessible for patients 
and visitors. People wait here before 
their outpatient appointments or when 
visiting the Inpatient Unit. We therefore 
wanted to provide a comfortable area, 
with tea and coffee-making facilities 
and a small shop. 

A Forever Flower could still be yours
Ninety-one people came to the Hospice in June  
to celebrate the lives of their loved ones at Forever 
Flowers. The Forever Flowers garden looked very 
special, with moving tributes written on cards 
displayed around the garden. 

A ‘cuddle bed’ will soon be arriving  
on the Inpatient Unit
Thanks to your generous donations and some money from a 
charitable trust, a new bed will soon be arriving on our Inpatient Unit. 
A ‘cuddle bed’ is the same size as a standard bed, but at the touch of 
a button it widens to a double bed so families can share it with their 
loved one and give them much-needed comfort. 

FIND OUT MORE  

If you would like to find out 

more about the Memory Tree, 

please call 01279 773750 or 

scan this QR code.

Thanks to HTS & Jewsons for sponsoring our Memory Tree

 There is still time for you to buy your  
flower for a garden, graveside, or window  
box, although stocks are limited.  
Please call 01279 773750 or email 
fund@stclarehospice.org.uk. 
Visit stclarehospice.org.uk/foreverflowers/  
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B
radley’s dad, Bob, died in the 
Hospice in April this year after 
being diagnosed with stage 4 

small cell lung cancer following a 
persistent cough. Bob, his fiancée, 
Emma, and their younger two children 
had been supported at home by our 
Clinical Nurse Specialists, who worked 
to manage Bob’s pain and help with 
other distressing symptoms caused by 
the cancer. 

‘I want to support St Clare,’ said 
Bradley, ‘and I just thought, “Go 
extreme”. I’ve been wanting to do a 
fundraiser for a year since Dad got ill. 
And then a month ago my partner’s 
nan, Frances, came into St Clare. She 
was a big part of my life, and it was 
really hard to lose her so soon after 
Dad. So, when she passed, I thought 
I’m going to do something now, and 
skydiving came up, and it went from 
there.

‘Dad would be amazed I’m doing it 
because I’ve never been in a plane 
before, only a helicopter. That trip 

'It's been pretty tough since Dad died,’ explains Bradley (22). ‘As much 
as you want it to freeze and have Dad back, life doesn’t stop.’

was a dream of Dad’s, and we flew 
together with an amazing pilot called 
Nigel C, towards London over the 
Tottenham stadium.

‘I’m really excited about skydiving, but 
I’m quite nervous at the same time. Dad 
was a very brave man, but I don’t think 
he would’ve done a skydive, so he’d 
have been very proud of me. Dad was 
the rock of the family. He was an 
amazing person and one in a million. 
He had a laugh you could hear from 
streets away. He was very loud and 
bubbly, always happy, always 
laughing.

‘When he was admitted to St Clare from 
the hospital, it was a weight off 
everyone's shoulders because it’s such a 
beautiful place. Seeing him in the 
hospital and then seeing him at the 
Hospice was like two different worlds. 
At St Clare, he was clean, comfortable, 
and it was great he could have his bed 
outside because he loved being outside. 
Having the patio and the sun on him at 
the end was important.’

Going extreme for Dad 

Bradley Kramer 

is fundraising for 

St Clare Hospice 

What would be  
your challenge for  

St Clare?
Scan the QR code
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A
fter spending long hours at her 
mum’s bedside on the Inpatient 
Unit, Nadine decided to stretch 

her legs and take a walk around the 
Hospice’s beautiful gardens, which is 
when she stumbled upon an open 
door…

‘I poked my head in and asked what 
the group were doing. They said they 
were crafting and asked if I’d like to 
join them. They said, “We’re making 
cards. What would you like to make?” 
I explained my daughter was going 
travelling the following week – four 
months around Asia and Australia – 
and I needed a Christmas card. It’s an 

‘Made with love’ 

emotional time for us all, and she 
wanted to know if she should come 
back for Mum’s funeral, but I 
reassured her Grandma wouldn’t 
want that. She’d want her to continue 
her adventure.

 ‘Because she wouldn’t have much 
room for extra things in her rucksack, 
I wanted to make a card that she 
could open at Christmas on the 
beach. I wanted her to know we’d be 
thinking about her although she’d be 
thousands of miles away. So, the 
crafting ladies found me a daughter 
sticker and a Christmas sticker, and I 
started painting.

 ‘I got completely lost for two hours, 
creating this card for Elysa. My head 
has been full of so many things – 
knowing I’ll have to arrange Mum’s 
funeral and who to invite, and sorting 

the utilities once she’s gone – but 
I can honestly say my mind 

just cleared when I was 
painting. It was so 
calming. I was just 
focussed on making the 
card, and it was a 
complete escape for 
me.

When we talk about St Clare being a wrap-around 
service, this is what we mean...

 ‘Mum has been living with cancer for 
a long time, but up until three weeks 
ago she was living at home 
independently. Her deterioration has 
been very quick and come as a 
complete shock to us all. We’d heard 
of St Clare, but like many people you 
never think you are going to need 
them. And then you do. 

 ‘On her first day here, a lovely nurse 
asked Mum, “Benita, are you happy 
to end your life here?” and she said 
yes. 

 My brother and I can’t believe how 
wonderful it is. You are all angels, 
and we couldn’t wish for Mum to be 
anywhere else at this time.’

by Mum – a Christmas 
card to a beach-bound 
daughter

 If you would like to know more 
about what goes on in our 
Community Space, scan the QR 
code or call 01279 594471. 

 I got lost  

 creating this  

 card for Elysa 
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Ligh
 a lif

2024
light up  
  a lifeWe invite you  

to join us at our 
annual service of 

remembrance. 

Save the dates
Thursday  

12th December  
and Saturday  

14th December.

Scan the QR code

01279 773750

stclarehospice.org.uk/lottery

01279 773730

lottery@stclarehospice.org.uk

Weekly  Top Prize £1,000 Weekly  
2nd Prize 

£75

Win up to £10,000  
in our  

Rollover!

Weekly 
3rd Prize 

£25

Care to play?

18+

Plus  

20 x £10 

weekly 

Prizes

Enter for just £1 per week

Compassionate
Neighbours
Your neighbours need you!

We are recruiting 
Compassionate Neighbours 
in YOUR area.

Find out more today
cn@stclarehospice.org.uk

01279 594471

Could you help transform the 
life of someone who is lonely 
or feels isolated?

St Clare Hospice

CAN YOU HANDLE THE HEAT?
FIREWALK

cum mucius vulputate ut.

Friday 
8th November
St Clare Hospice

CM17 9JX

A barefoot walk over red hot wood 

embers. With no tricks or special effects, 

it is just you and the fire.

Calling all courageous soles… 
Are you brave enough to take  
on the coals?

Entry fee:
£17 for £15 for a�liated runners.
QR Code

SIGN UP NOW
 stclarehospice.org.uk/firewalk

01279 773750

BY TIME4CHANGE
www.t4c.org.uk

PLUS  this year we are 
challenging under 16s to 
take on a LEGO WALK!

FIND OUT MORE

http://stclarehospice.org.uk/lottery
mailto:lottery%40stclarehospice.org.uk?subject=
http://www.begambleaware.org
http://stclarehospice.org.uk/lottery
mailto:cn%40stclarehospice.org.uk?subject=
https://stclarehospice.org.uk/event/st-clare-firewalk/


Compassionate Neighbours
Bringing friendship to someone who 
has become isolated

GriefLine volunteers
Offer emotional support and a 
listening ear 

Bucket collection volunteers
Collect cash donations from the 
public

Café Clare facilitators
Welcome people to our weekly 
coffee mornings

Men’s Shed supervisors
Provide safe, practical hands-on 
sessions in our Men’s Shed

Dementia-friendly gardeners
Supporting people with dementia to 
potter, plant and grow

‘I get so much out of 
being a volunteer. I’m 

100% a people person, 
and being made 

redundant in 2021 left 
me with too much time 

on my own and needing 
the company of others. 

As a volunteer at  
St Clare, I’m able to 
make a difference to 

those who come along to 
the Café, and it’s given 
me back a purpose. I 

need the Hospice just as 
much as it needs me – 

and those who volunteer  
alongside me.’

Gail, Café Clare facilitator

Five reasons to volunteer 
for St Clare Hospice

1 �A huge range of roles to 
choose from

2 �Flexible hours

3 �We’re fun and friendly

4 �Put your skills to good use

5 �Make a difference to local 
lives

 Some of our current  
 volunteer vacancies W

e couldn’t run without the 
people who give their skills 
and time to support our 

work – and we are always on the 
lookout to welcome new people to join 
our volunteer community.

Volunteer Development Manager 
Stacey Towler said, ‘Volunteering for 
St Clare is not only rewarding but a lot 
of fun and has flexible hours.

‘We are really excited to launch our 
volunteer film, in which we highlight 
some of the amazing people who 
volunteer for us. We hear about what 
volunteering at St Clare means to them 
and showcase some of the volunteer 
opportunities we have at the Hospice. 

‘No matter your background, skills or 
experience, we’re confident we can 
find a volunteer role for you. So, if you 
would like to do something 
extraordinary with your time, then 
we’d love to hear from you.’

From hitting the streets with 
our collection buckets to 

supporting someone with 
dementia, every day our  

St Clare volunteers are at 
the heart of our Hospice.

FIND OUT MORE  
Come along to our Volunteer Recruitment Morning here 
at the Hospice on 19 October at either 10am – 11am or 
midday to 1.30pm to meet our Volunteer Development 
Team and learn more about the impact you could make 

as a St Clare volunteer. 

Scan to watch our 
fabulous new film about 

volunteering.

Are you  
our next 

volunteer 
recruit?
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From high street shops to the world 
of online sales

We are thrilled to announce the opening of our 
latest charity shop in Takeley, to help pay for the 
compassionate and specialist services we provide 
to those facing life-limiting illnesses across West 
Essex and the borders of eastern Hertfordshire. 

Every purchase made in our 10 charity shops 
directly contributes to paying for nursing, therapy 
sessions, bereavement support, and specialist 
medical care and knowledge. Our shops are not 
just about raising money, they raise 
awareness of our Hospice and the 
difference we make on the lives of 
those we support. They offer local people who 
want to give back to their community the 
opportunity to volunteer, make new friends or 
upskill after time out of work. 

Retail news

Just recently, we had a donation of some Betty Boop collectible 
statues and ornaments, which were part of a house clearance 
undertaken by our Clearance by St Clare team. Did you know 
Betty Boop is particularly popular in Australia? So, the three-
foot Betty has been carefully packed and is on her way to a 
new life in Oz! 

Call 07950 980856 for information if you'd like a 
quote for house clearance

Calling out for vintage toys!
Can you help us pay for care by donating any toys from the 50s, 
60s, 70s or 80s? Do you have any Action Man figures? Sindy 
dolls or a SEGA Mega Drive? These items could be sold in our 
eBay shop and help us pay for nursing care. 

 If you want to make a donation, call 01279 639752

Our eBay shop sells around 500 items a year and 
is a shop window to the world! 

Keep an eye on Facebook 
and Instagram for full 
opening details!

Why not  
come and see for 

yourselves and bring 
a bag of pre-loved 
clothing, books or 
household goods? 

 Betty Boop steals the show on eBay 

Find our shops

 New shop opening in Takeley 
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 TO FIND OUT MORE  
Contact Paula on  
07939 587541

St Clare Hospice contributes 
to the field of palliative care 
education locally, nationally 

and internationally. We 
will support and work with 
other healthcare providers 

so that, together, we can 
ensure the right patients 
are referred to St Clare 

at the right time

Home care, known as 
‘domiciliary care’, is the 
front line of care for as 
many as 350,000 
people in the UK at 
home. 

A
s our population ages, and 
people live for longer, often 
with multiple illnesses and 

conditions, we are aware of how 
important carers are in the homes of 
the ones we love. 

Here at St Clare, we are committed to 
ensuring domiciliary carers get the best 
possible training when it comes to 
recognising and caring for those with 
frailty, palliative and end of life care 
needs.

Paula Bavetta, the Frailty Lead at St 
Clare Hospice, a post funded by 
Hospice UK, has trained over 40 
carers in the last few months. 

‘My role here at St Clare is to 
support and educate 

domiciliary care workers (employed 
by care agencies across West Essex) 
to better identify frailty and end of 
life needs with the ultimate goal 
being to reduce unnecessary 
interventions at the end of life. 
Maybe the person they are caring 
for needs symptom management for 
a non-curable condition or would 
benefit from the St Clare dementia 
care programme or our befriending 
Compassionate Neighbours 
programme. We also encourage 
them to consider starting the 
conversation for Advance Care 
Planning (ACP) and to be confident 
in referring people for an ACP 
discussion around their future care 
and support, including medical 
treatment, while they have the 
capacity to do so.  

Training the carers

 
 We have welcomed over  
 40 carers to our training  
 sessions so far 



A hard man, 
with a heart 
of flowers

 TO FIND OUT MORE  
If you would like to find out more 
about our community palliative 
care, you can call the First Contact 
Service at the Hospice on  
01279 773774.

Sam's specialist knowledge helped 
with Nick's pain

Denise feels that although Nick has 
died, he’s never far from her and the 
family. A rose has popped up in the 
garden in a pile of barren earth where 
Nick had buried their dog’s ashes. A 
red rose amongst white buds. Denise 
recalls: ‘Recently, I was out walking 
and I looked up to the park and saw 
the most beautiful red rose looking 
right at me. And I went, “Morning, 
Nick.” The next week, I thought, “I 
won’t look that way because I’m 
looking for it now.” So I’m not looking 
at the park, I’m looking the other way, 
and as I come down that same bit of 
street, there’s a great big red rose 
coming over a massive wall on the 
other side. And I said, “Oh, you’re over 
there today, are you?” And I just get 
that feeling that’s some sort of sign he’s 
showing us to say he’s all around us.’

N
ick really respected Sam,’ 
said Nick’s wife of 44 years, 
Denise. ‘She was so suited to 

him. He looked hard, because he 
loved a big gold chain, but he was a 
lovely character, who loved his 
Caribbean shirts. He was one of those 
people who don’t just let anybody in 
or accept help easily, but he took to 
Sam because she was straight with 
him. It was a special relationship to 
see, with them sitting together talking 
in the garden, surrounded by flowers, 
while my son and I worked around 
them.’

Sam is one of our St Clare Hospice 
Clinical Nurse Specialists. She works 
in the community and visits people at 
home with complex life-limiting 
conditions. Along with the rest of the 
team, Sam provides specialist advice 
and emotional and psychological 
support for both patients and their 
families.

Sam’s specialist knowledge helped 
with Nick’s pain, which Denise 
describes as ‘pretty bad’, and she was 
so grateful to Sam for all she did for 
him. 

‘Nick had been living with prostate 
cancer, before it spread to his bones. 
His decline was quick. Just two weeks 
before he died, he was mowing the 
lawn. Nick didn’t ever really accept he 
was dying, and when he went into 
hospital for a water infection, we had 
to take him in his wheelchair in the 
back of our flower van! 

‘The cancer had gone to his brain, and 
he began acting quite out of character, 
but in a funny way that brought a smile 
to our faces. One day, he put his hat 
on a lump of meat in the kitchen. I 
asked him what he was doing and he 
went, “I’m putting a hat on the 
donkey.” It wasn’t sad, it was uplifting!’

Denise says Nick never wanted to live 
as he did at the end, with a bed 
downstairs and all the medication. ‘It 
was just sad, really, to see him like that 
because he was such a fiery, fiery fella. 
When Nick was in hospital that last 
day before he died, he told me he was 
coming home, but I thought he can’t do 
that, he’s too ill. I now think he meant 
he was going to pass, because I’ve 
read since that people sort of class 
dying as “coming home”.’

Thanks to internationally renowned street photographer Alan 
Schaller for permission to use Nick's photo @alan_schaller

 Nick, doing what he loved best at  
 Columbia Road flower market 
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Following his liver cancer diagnosis, Nick came to  
St Clare when he started to have trouble breathing. With 
lots of support and asking the right questions, the doctors 
helped Nick with his pain and the panic attacks that were 
making life so difficult for him.

Nick didn’t know much about St Clare and felt anxious going into a hospice. But after 
just one visit, he felt safe, and in the last week of his life, he was able to spend time out 
on the patio of his Hospice room, enjoying the wildlife, including a cheeky visiting robin. 

Thank you to Nick’s family for giving their permission for us to share his story. Nick died 
peacefully in the Hospice soon after this photo of Nick and his robin was taken and 
framed for him by the Hospice staff.

  �Boylett's Law, Neil King, Graham Ellis 

Associates and Ronacrete for their 

support as elite Corporate Partnership 

Network members.

  �Theydon Bois Open Gardens for their 

generous donation of £2,000.

  �Claire, Andrew, and Adam who all 

completed Ride London-Essex raising 

£6,360.

  �Graham Ellis Associates, whose annual 

golf day raised £9,525.

  �Hertford Rock Choir for raising 

£1,660 in memory of their much-

loved member, Alison.

  �HTS for donating £2,000 to support 

our Memory Tree.

  �Sign of the Times festival organisers 

for choosing us as the charity partner, 

helping us to raise over £2,500.

  �Sovereign Specialist Services for their 

£3,000 event sponsorship of the 

Summer Fayre.

  �Weston Homes for raising £78,000 

at their annual golf day.

  �And the following grant-making 
trusts and foundations:

• The National Lottery Community Fund 

• BBC Children in Need 

• RUB White Charitable Trust 

• �Florence Nightingale Aid in Sickness 

Trust 

• Essex Carers Community Fund

• The Francis Winham Foundation

• The McLay Dementia Trust 

• The Joseph and Lilian Sully Foundation 

• Harlow Health Centres Trust 

• The Albert Hunt Trust

• The Mulberry Trust

01279 773750
stclarehospice.org.uk/friendforlife

Find out  
more

Could you  
be a Friend for 
Life and donate 
just £4 a month?

£4 Get some kit 
Could keep a patient 
comfortable for a day by 
contributing towards the supplies 
and medications our nursing 
teams need to care for them.

Care at home 
Could bring happiness to 
a patient by paying for 
two home-cooked meals 
of their choice.

Advice Line 
Could bring peace of mind to 
someone needing expert advice 
by covering the cost of our 24 
Hour Advice Line for 45 minutes.

£10 £18

Alternatively, you can sign up by scanning the QR code

Thank you to everyone who has raised funds for St Clare, including:

 St Clare  
 Volunteer,  
 Sue, and   
 Nick 

https://www.facebook.com/stclarehospice
https://www.instagram.com/stclarehospice/
http://stclarehospice.org.uk/friendforlife
https://stclarehospice.org.uk
https://twitter.com/hospicestclare

