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The year April 2019 – March 2020 has 

certainly had its highs and lows. As all of us, 

not just in the UK but all around the world, 

have seen the devastating impact of the 

coronavirus pandemic. We have been focused 

throughout the pandemic, on continuing to 

deliver the outstanding care which we are 

now officially known for – having received our 

‘Outstanding’ rating from the Care Quality 

Commission (CQC) in March 2020.

This year we have been driving forward with 

our new Clinical Strategy – delivering on 

plans for improvements and future expansion 

of our services. 

We have rapidly expanded our Bereavement 

Café project throughout 2019, growing our 

community-led services for all people who 

live in West Essex and East Hertfordshire and 

have experienced loss and bereavement – 

regardless of whether they have been linked 

to St Clare Hospice before. This project is a 

key indicator of our plans to deliver support 

on death, dying and loss to everyone in our 

local communities – building resilience and 

enabling communities to support each other.

We would not have been able to face  

the Covid-19 pandemic with such fortitude, 

or have been able to expand our care 

for local people over the past 12 months, 

without the incredible ongoing support of 

our local community: volunteers, businesses, 

individuals, community groups, local health 

organisations and partners, and the local 

Clinical Commissioning Group.

We were over the moon to receive an 

‘Outstanding’ rating from the national 

healthcare regulator this year. It is testament 

to the hard work of every staff member, both 

from clinical and non-clinical teams, and 

the support of our dedicated volunteers. 

Throughout the Covid-19 pandemic all our 

teams have remained committed to continuing 

to provide outstanding care to our patients, 

and have risen to the many challenges they 

have met along the way. 

The Hospice is very proud of our 

achievements and determination during this 

very unprecedented year. There is much more 

that needs to be done, and the coronavirus 

threat is not over yet, and so the coming year 

will be another busy and challenging one for 

everyone at St Clare Hospice – but we are 

committed to coming out of this even stronger. 

Thank you for your continued support. 

Deborah Fielding, Chair of Trustees 

Sarah Thompson, Chief Executive

WELCOME TO OUR IMPACT 2020
As we compile this report we are still navigating the ever-changing 

landscape of the Covid-19 pandemic. This year has been full of challenges 

and change for all of us – but amidst this adversity we have been focused 

more than ever on responding to the needs of all those people faced with 

death, dying and loss in our local communities.

St Clare Hospice Our Impact 2020     02

CONTENTS

Welcome to Our Impact 2020	 02

Our year in numbers	 03

Our Highlights	 04

We make every moment count:  

Our Inpatient team	 05

We give expert care at home:  

Our Community Palliative Care team	 06

We empower people to be  

independent: Our Day Therapy team	 07

We support people to face  

death, dying and loss:  

Our Community support	 08

We are here for the whole circle  

of family, friends and carers:  

Our Patient & Family Support team	 09	

We make every penny count:  

Our finances	 10

It’s all thanks to you	 11

We will reach more people:  

Our future	 12

Our Patrons and Trustees	 13

OUR MISSION To provide both specialist  

clinical services and volunteer-

led social support that meet the 

complex medical and social 

needs of local people around the 

issues of death, dying and loss.

OUR VALUES Compassion  

Integrity  

Respect  

Excellence 

Team working

Every adult with a life-limiting 

condition in our local communities 

should have access to palliative 

care services wherever and 

whenever they need them, so that 

they can make the most of every 

moment, no matter how long they 

have left to live.

OUR VISION
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people with 

3,360  
episodes of care1,404

We cared for

nights caring for 

patients at home

648
Our Night Sitters spent 

people attended our 

Day Therapy groups 

including breathlessness 

management, 

physiotherapy drop-in, 

Tools for Living and lung 

and heart clinics190

socially isolated people 

were matched with a 

Compassionate Neighbour 54

home visits

6,996 

Our Hospice 

at Home 

team made 

IN NUMBERS
OUR YEAR

people were supported 

by our Patient & Family 

Support team through

1,178 
face-to-face sessions 437 of every £1 we spent 

went directly on care for 

patients and their families

86p

in NHS funding, which covers 

42% of our costs

£1.9 million    
We received 

people were 

supported by our 

Day Therapy team 

789

attendances at our 

Bereavement Café groups

895  
There were  

to provide our specialist care services

£4.6 million   
It cost 

£2.9 million
Thanks to YOU last year we fundraised 

people were cared for 

on our Inpatient Unit194

1,437   

face-to-face visits and 

2,529 

supportive phone calls
974

Our Clinical Nurse 

Specialists supported 

people through

patients and their families 

were cared for by our 

Hospice at Home team

781

10:1010:1010:10



 
 St Clare Hospice is OUTSTANDING

We received a rating of ‘Outstanding’ 

in March 2020 from the Care Quality 

Commission, the chief independent regulator 

for health and social care in England.

Read the full CQC report on our homepage:  

stclarehospice.org.uk

We celebrated our 30th Birthday!
2020 marks the 30th birthday of St Clare Hospice, having supported 

our first patient in 1990. Since forming, we have supported more than 

15,000 families facing one of life’s most difficult journeys.

Caring for the Carers
In June 2019 we launched a new support group for local people 

who care for or support a relative or friend who is living with a life-

limiting illness or disability.

OUR HIGHLIGHTS

  
What the Report said…

Staff always  
empower people  

who use the service  
to have a voice  

and to realise their 
potential.

People’s emotional  
and social needs are 
highly valued by staff 
and are embedded  

in their care and 
treatment.

There was  
a strong visible 
patient-centred  

culture.

Staff always  
treated patients  
with compassion  

and kindness.

‘�Cooking with Ed’ 
project launches
In October 2019 we ran our first 

‘Cooking with Ed’ course, empowering 

partners who have lost a loved one  

to learn to cook their own meals.  

The course is run by our resident 

Head Chef, Ed Firth, with support  

from our Chef, Sam Heggarty.

The project was born out of feedback 

from patients’ families which showed 

they often lacked confidence in meal 

preparation after the death of their 

wife or partner. The project was 

funded by grant of £2,753 from the 

Savoy Educational Trust.

Children in Need 
funding secured
In November 2019 we secured 

a second three-year grant 

from BBC Children in Need of 

£107,193 to continue to fund  

our Children, Young People

and Family Therapy Service

from October 2020-2023.

Compassionate 
Neighbours is 
award-winning

Inaugural 
Walking in 
Memory event
We held our first-ever Walking in 

Memory event in September 2019 

when over 260 people came 

together for a 5km fundraising walk 

which raised over £10,000 in vital 

funding for the Hospice.

In May 2019 our Compassionate 

Neighbours project won the 

Voluntary Community Service 

Award at Essex County Council’s 

‘Who Will Care?’ 2019 Awards.

 
 

By March 2020 we had grown our Bereavement  

Café project (which launched in February 2019) to 

include a total of seven local weekly and monthly 

events for people who want to connect with others  

who are experiencing grief and loss.

The most recent Bereavement Café to launch is the 

YBC (Youth Bereavement Café) which is specifically for 

people aged 18 – 30 years who have experienced 

bereavement.

Seven Bereavement 
Cafés founded
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  It was a weight off my 

shoulders and a sense 

of relief, more than 

anything, that Collette 

was in a place where 

she was able to get 

the care she needed. 

St Clare’s Inpatient 

Unit made the world of 

difference to us.  

Tony

WE MAKE EVERY MOMENT COUNT: OUR INPATIENT TEAM
The multi-disciplinary Inpatient team provides high-quality specialist care in our eight-bed unit, 

providing patients, their families and friends with compassionate care and support.

Our Inpatient team cared for people with conditions and illnesses including Cancer, 

Motor Neurone Disease, Parkinson’s, Dementia, respiratory disease and renal failure

Our average bed 

occupancy rate was 

82% 
compared with a 

national average of 

78% 
The average length of 

stay for people admitted 

to the Inpatient Unit was 11 days

people were cared for on our Inpatient Unit with 

a total of 214 admissions

194

people were 

discharged home 

or to another 

place of care68
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WE GIVE EXPERT CARE AT HOME:  

OUR COMMUNITY PALLIATIVE CARE TEAM
The Community Palliative Care team includes our Clinical Nurse Specialists 

and specialist doctors, as well as our Hospice at Home team. Together they 

help to support and care for our patients, their families and carers, in their 

homes – including residential nursing homes and local community hospitals.   For us, as a family, we 

really saw how amazing 

St Clare’s is when we 

had the support of the 

Hospice at Home team. 

They made sure we 

could honour mummy’s 

last wishes.  

Carley

caring for people in their own homes

1,400 hours 
Every month we spend approximately 

patients were supported by our 

Clinical Nurse Specialists781
1,437   

face-to-face visits and 

2,529 

supportive phone calls

Our Clinical Nurse Specialists made 

Our Hospice at 

Home team made 

6,996 
home visits

Our Night  

Sitters spent 

648
nights caring for 

patients at home

patients and their 

families were cared 

for by our Hospice 

at Home team781
10:10
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WE EMPOWER PEOPLE TO BE INDEPENDENT:  

OUR DAY THERAPY TEAM
Our Day Therapy team supports people to enhance their quality of life, 

promote independence and build self-confidence. Day Therapy offers the 

chance to take part in therapeutic and creative activities, talk to others and 

take time out. Outpatient appointments are offered with our team of nurses, 

physiotherapists and occupational therapists.
  It is not just about your 

body, it’s about your 

mind as well. Coming to 

Day Therapy also gets 

you up and out the house 

and socialising with other 

people, which I find is 

really good for me.  

Brian
people were supported  

by our Day Therapy team 

789

face-to-face 

visits and 440 
Our Occupational Therapists made  

supportive 

phone calls 706 people attended our Café Clare 

drop-in group during the year

485

Our Physiotherapists made 

supportive 

phone calls 

face-to-face 

visits and

283
237

people attended our 

Day Therapy groups 

including breathlessness 

management, physiotherapy drop-in,  

Tools for Living and lung and heart clinics

190



WE SUPPORT PEOPLE TO FACE DEATH, DYING AND LOSS: 

OUR COMMUNITY SUPPORT
Our Community Support includes both our community-led project, Compassionate Neighbours, which 

supports people who are living with a life-limiting illness and experiencing social isolation; as well as our 

programme of Bereavement Cafés which offer help and social support for anyone in West Essex and 

East Hertfordshire experiencing grief and loss. 

  I was feeling really down before I met Sylvy. 

Sylvy is my Compassionate Neighbour, but 

she’s also my friend. The Compassionate 

Neighbours is a marvellous scheme, bringing 

friendship into people’s lives.  

Pam

socially isolated people 

were matched, bringing 

the total to 106

54

There were   

attendances at our 

Bereavement Café groups

895 
St Clare Hospice Our Impact 2020     08

new Compassionate Neighbours joined 

the project, bringing the total to 112

48 local people were 

trained as Bereavement 

Café facilitators

38
local Bereavement 

Cafés set up 

Bereavement

7



WE ARE HERE FOR THE WHOLE CIRCLE OF FAMILY, FRIENDS 

AND CARERS: OUR PATIENT & FAMILY SUPPORT TEAM
The Patient and Family Support team works holistically, considering patients’ practical, 

emotional, spiritual and social needs, as well as offering support for friends and family. 

The team includes social workers, bereavement counsellors and a Chaplain.

  When I opened the 

door to the social 

worker, I was greeted 

with the warmest smile 

and a hug. It was like 

meeting an old friend, 

she put me at ease 

from the start.  

Glenn 

in June 2019 with a mobile zoo

first Family Day  
We held our 

people were supported by our 

Patient & Family Support team 

437
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face-to-face sessions were  

provided across the team by counsellors, 

social workers and our Chaplain 

1,178 

                  people received  

one-to-one counselling

124

people were 

supported by our 

social workers131
children and young people, 

and their families, received 

counselling & support94 
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NB. This summary financial information has been taken from the audited statutory Annual Report and Financial 
Statements for the year ended 31st March 2020. Copies are available to download from stclarehospice.org.uk. 

Expenditure total: £4,578,493
Inpatient Unit	  1,785 
Day Therapy and Outpatients	  593 
Community Service	  545 
Hospice at Home	  702 
Patient and Family Support	  320 
Fundraising expenditure	  630 
Other costs	  3 

£000

Income total: £4,971,090
Donations, events and fundraising	  1,474 
Legacies (Gifts in Wills)	  595 
Retail contribution	  421 
Lottery contribution	  456 
NHS income	  1,938
Interest, research & other income	  87

£000

WE MAKE EVERY PENNY COUNT: OUR FINANCES 
In 2019/20 the total annual cost of providing our specialist care services was £4.6 million.  

The Hospice received £1,938,000 in NHS funding, this represented 42% of expenditure, which  

meant that we still needed to fundraise 58% of our income. This was possible thanks to the  

goodwill and generosity of our supporters.

FOR EVERY £1  

         WE SPENT...

went on administration and 

generating funds and income

14p

went directly on care for 

patients and their families

86p
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IT’S ALL THANKS TO YOU
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It is only thanks to the incredible kindness  

of our friends, supporters and local 

community, that we are able to support 

local people facing one of the most difficult 

journeys in life. 

We want to say a huge and heartfelt  

thank you to everyone who has  

volunteered, fundraised, donated, collected 

and supported us over the past year. 

Thank you – because you care, we can.

For lending a hand and 
giving your time

For doing the miles – 
walking, cycling, running 
and trekking 

For making us smile! 

For being brave, and 
taking on a challenge

For donating, giving, 
sponsoring and supporting

For being there for us

You make the difference

Thank you!

Thanks to you,  
last year we raised 

£2,946,000 

£421,000 
St Clare Shops

£595,000 
Gifts in Wills

£537,000 
Individuals 
(includes In Memory)

£456,000 
St Clare Lottery

£71,000 
Appeals

£3,000 
Friends Groups

£196,000 
Community

£247,000 
Trusts

£297,000 
Corporate

£123,000 
Events

�ankyouvolunteers supported us, donating 

550
100,000 hours 
of time

people  

jumped out of  

the sky and14
12 people walked 

through fire! 

You ran, walked, trekked and cycled 

2,898 miles 
for us this year

bags of goods  

for our shops

30,000 
You donated over



NURSES • DOCTORS • NURSING ASSISTANTS • COUNSELLORS • FAMIL IES • SOCIAL WORKERS 

PHYSIOTHERAPISTS • OCCUPATIONAL THERAPISTS • ADMINISTRATIVE SUPPORT STAFF • PATIENTS 

CLINICAL NURSE SPECIALISTS • TRUSTEES • COMPASSIONATE NEIGHBOURS • DAY THERAPY • CHEFS 

VOLUNTEERS • FUNDRAISERS • HOSPICE AT HOME • HUMAN RESOURCES • INPATIENT UNIT • IT 

COMMUNITY ENGAGEMENT • PATIENT AND FAMILY SUPPORT • COMMUNITY PALLIATIVE CARE TEAM 

ST CL ARE SHOPS • CHAPL AINCY • ST CL ARE LOT TERY • LOCAL BUSINESSES • SUPPORT STAFF  

COUNSELLORS • NURSES • COUNSELLORS • NURSING ASSISTANTS • IT  • SOCIAL WORKERS 

PHYSIOTHERAPISTS • DOCTORS • CLINICAL NURSE SPECIALISTS • SUPPORT STAFF • PATIENTS 

OCCUPATIONAL THERAPISTS • TRUSTEES • CHEFS • DOCTORS • COMPASSIONATE NEIGHBOURS 

DOCTORS • FUNDRAISERS • SUPPORTERS • PATIENTS • FAMIL IES • CHAPL AINCY • F INANCE  

IT  • HUMAN RESOURCES • VOLUNTEERS • HOSPICE AT HOME • INPATIENT UNIT • DAY THERAPY 

VOLUNTEERS • FUNDRAISERS • HOSPICE AT HOME • HUMAN RESOURCES • INPATIENT UNIT • IT 

INPATIENT UNIT • PATIENTS • NURSES • NURSING ASSISTANTS • SOCIAL WORKERS • CHEFS 

COUNSELLORS • NURSES • COUNSELLORS • NURSING ASSISTANTS • IT  • SOCIAL WORKERS 

PHYSIOTHERAPISTS • ADMINISTRATIVE SUPPORT STAFF • CLINICAL NURSE SPECIALISTS • DOCTORS 

COMPASSIONATE NEIGHBOURS • VOLUNTEERS • SUPPORTERS • PATIENTS • FAMIL IES • CHAPL AINCY 

SOCIAL WORKERS • OCCUPATIONAL THERAPISTS • ADMINISTRATIVE SUPPORT STAFF • PATIENTS  

DOCTORS • COMPASSIONATE NEIGHBOURS • NURSES • COUNSELLORS • HOSPICE AT HOME 

INPATIENT UNIT • PATIENTS • NURSES • NURSING ASSISTANTS • SOCIAL WORKERS • CHEFS 

PHYSIOTHERAPISTS • ADMINISTRATIVE SUPPORT STAFF • CLINICAL NURSE SPECIALISTS • DOCTORS 

TRUSTEES • COMPASSIONATE NEIGHBOURS • CHEFS • FAMIL IES • DAY THERAPY • VOLUNTEERS 

FUNDRAISERS • CHAPL AINCY • TRUSTEES • F INANCE HUMAN RESOURCES • HOSPICE AT HOME 

INPATIENT UNIT • VOLUNTEERS • COMMUNIT Y ENGAGEMENT • PATIENT AND FAMILY SUPPORT 

ST CL ARE SHOPS • CHEFS • CHAPL AINCY • ST CL ARE LOT TERY • DOCTORS  • LOCAL BUSINESSES 

CHEFS  • NURSING ASSISTANTS • SOCIAL WORKERS • PHYSIOTHERAPISTS • IT  • HOSPICE AT HOME 

OCCUPATIONAL THERAPISTS • FUNDRAISERS • PATIENTS • ADMINISTRATIVE SUPPORT STAFF • NURSES 

COMPASSIONATE NEIGHBOURS • VOLUNTEERS • SUPPORTERS • PATIENTS • FAMIL IES • CHAPL AINCY 

 

WE WILL REACH MORE PEOPLE: OUR FUTURE

OUR PLAN FOR THE FUTURE

1 22
We will seek partnerships with 

other organisations to deliver 
better care for our patients 4433

We will reach significantly 

more people who are 

facing death, dying and loss 

in our local communities

We will support our 
communities to become more 

resilient, to support each other 
and to remain independent for 

as long as possible

We will grow as a 

strong, sustainable and 

effective organisation

WE WILL REACH SIGNIFICANTLY 

MORE PEOPLE

 �By being the number one choice  
to provide complex care

 �By widening access to our services

 ��By building our reputation for  

clinical expertise

 ��By taking our services  
to our patients

 ���By developing  

joined up care
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Patrons:

Dame Claire Bertschinger  
DBE DL

Mr Michael Chapman DL

Mr Robert Halfon MP

Mrs Melissa Jones

Dame Eleanor Laing DBE MP

Mr Gary Neill MBIE

Lord Petre KCVO

Ms Christine Walkden

Mr Bob Weston

Mr John Wickens

Trustees:

Mrs Deborah Fielding  
Msc RGN RM HVDip (Chair) 

Mr Graham Randall  
FCA (Vice Chair)

Mr David Thomson  
BAcc CA

Mr Brian Moore 
Resigned 20/08/2019 

Dr Ronald Morgan  
MB ChB FRCP Dip Pall Med

Mr Andy Skelton

Mrs Wendy Adams RGN

Mr Phil Birch

Mrs Jill Rowlinson FCIS MBA 

Mr Nik Wright 		

Mr Mark Astarita OBE 	

Dr Monica Bose 		
Appointed 01/11/2019

Mr Mike Guinan  		
Appointed 01/11/2019

Mr Barney Bannington  		
Appointed 01/11/2019 

Harlow

Epping Forest

Uttlesford

East Hertfordshire 
border

Our service covers

WareWelwyn 
Garden City

Potters Bar

Hertford

Kelvedon  
Hatch

Brentwood

Romford

Chelmsford

Royston

Buntingford

Braintree

Ingatestone

Stevenage

Witham

Haverhill

Little Waltham

Great Dunmow

Saffron Walden

Stansted 
Mountfitchet

Harlow

Hastingwood
Ongar

EppingWaltham  
Abbey

Buckhurst Hill

Debden

Clavering

Loughton

Sawbridgeworth

Newport

Thaxted

Hatfield  
Heath 

Beauchamp
Roding

Bishop’s
Stortford

Finchingfield

St Clare Hospice  
is located here

Our shops are  
located here

OUR PATRONS AND TRUSTEES
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stclarehospice.org.uk
Registered Charity No. 1063631

St Clare Hospice

Hastingwood Road, Hastingwood, Essex CM17 9JX

Tel. 01279 773700

St Clare Hospice could not continue caring for local people without the 
generous support of our local community; the St Clare team are very grateful 
indeed for this. To the many kind individuals, companies, groups, clubs, trusts 

and societies who support us, we sincerely thank you all for all you do. 

Thank you

www.stclarehospice.org.uk

