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Guidance and support after someone dies

When someone dies, not only is it a sad and difficult time, but there are many
things that have to be done. This booklet is designed to guide and support
you through the various tasks you will have to undertake in the coming days
and weeks.

At St Clare Hospice, we are here to support you for as long as you need us.
Please share this information with your family and friends.

Here for you

St Clare Hospice is here to support you on
your grieving journey. Looking after yourself is
one of the most important things you can do
after the loss of someone close. We offer a
range of support to people who have
experienced a bereavement, including
support groups and counselling, helping you
to connect with others and engage in positive
activities. You can find out more on page 19
of this booklet or you can contact our

Patient and Family Support
team on 01279 773762

GrieflLine"
01279 945089

Provided by St Clare Hospice

griefline.co.uk

stclarehospice.org.uk
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SECTION ONE

What to
do first




There are three things you need to do within the first
few days after someone dies.

Wait for the the Register the death Start to arrange the
medical certificate (in the area where funeral. (See Section
of cause of death. the person died). Two of this booklet)

1. Wait for the medical certificate of cause

of death

This document must be produced before the death can be registered. The
certificate will show the cause of death and will be signed by a doctor.

When someone dies at the Hospice, one of our team members will confirm
the death and a doctor will complete a medical certificate documenting the
cause of death.

As per recent legal changes, all UK deaths need agreement of cause of death
by the Medical Examiner’s Office. St Clare Hospice staff will contact this office
to notify them of the proposed cause of death. Following this, a member of the
Medical Examiner’s staff will telephone a nominated family member or close
friend as appropriate, to advise that this has happened and to confirm that
you can now contact the register office to register the death and obtain the
death certificate (not the same as the medical certificate). You will not need a
copy of the medical certificate to register the death.

This process can take up to two working days. A post-mortem will not usually be

required when a death is expected.

stclarehospice.org.uk . .
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When someone dies at home or in a care home, the GP needs to be
contacted, even if it is out of hours (please contact your own GP surgery for
details of how to contact a GP out of hours). The GP will provide you with the
medical certificate of cause of death. You can also contact a funeral director
(many offer a 24-hour service) to collect the person who has died and take them
to their chapel of rest.

Under certain circumstances, a doctor reports a death to the local coroner. If this
happens, you can find out more at gov.uk/after-a-death

2. Register the death

You should register a death within five working days.

You can use any register office, but if you use the one in the area where the
person died, it will be quicker.

If a funeral needs to be organised urgently for reasons of faith, it is sometimes
possible to obtain the necessary paperwork from the register office prior to
the full registration of the death. Please see pages 8-9 for local register
office contact details.

Who can register the death?

® Arelative

® Someone who was present at the death

® An administrator from the hospice/hospital

® The person making arrangements with the funeral director

What you need to do

The register office will tell you what you need to do when you contact them.

6 | Guidance and support after someone dies _ griefline.co.uk
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The register office will tell you what you need to take when you contact them.

What you need to take to the register office

The register office may also want to see the person’s:

® birth certificate ® driving licence
® council tax bill ® NHS medical card
® marriage or civil ® passport
partnership certificate ® proof of address (e.g. utility bill)

If you don’t have these documents, ask the register office what to do when you
contact them.

What you need to tell the registrar

® The person’s full name at the ® Their occupation g
time of death ® The full name, date of birth and S
® Any names previously used, occupation of a surviving or 3'
e.g. maiden name deceased spouse or civil partner =
® The person’s date and place ® Whether they were getting a state [
of birth pension or any other benefits g'
® Their last address =
@
o

When you register a death you will get a Certificate for Burial or Cremation
and a Certificate of Registration of Death. You can buy extra death certificates
at the time, which may be more cost-effective. Often banks, insurance
companies, utility companies and other institutions will need original death
certificates to close down accounts and will not accept photocopies.

Tell Us Once service

Most register offices have access to the Tell Us Once service, which can be
used to report the death to most government and local government
organisations. For more information, visit gov.uk/after-a-death

stclarehospice.org.uk . .
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Other information

If the person who has died was registered as an organ donor, they ought to
have told someone close to them. More information can be found at
organdonation.nhs.uk

Registering a death
Here is a list of local register offices and their contact details.
Please note:

You will need to book an appointment in advance with the register
office. All deaths should be registered within five days.

HARLOW GREAT DUNMOW
How to book an appointment How to book an appointment
AN
&y Book online essex.gov.uk @' Book online essex.gov.uk
. 0345603 7632 . 0345 603 7632
a registration@essex.gov.uk a registration@essex.gov.uk
Q Harlow Central Library Q Great Dunmow Library
< Cross Street < 47 White Hart Way
Harlow Great Dunmow
CM20 THA CM6 1FS

8 | Guidance and support after someone dies _ griefline.co.uk
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UTTLESFORD

How to book an appointment

"@” Book online essex.gov.uk
. 0345 603 7632
a registration@essex.gov.uk

Council Offices
< London Road

Saffron Walden

CB11 4ER

BISHOP’S STORTFORD

How to book an appointment

@ Book online hertfordshire.gov.uk

€, 0300 123 4045

~ bstortford.registrars@hertfordshire.gov.uk

Q Riverside House

< 2 Hockerill Street
Bishop's Stortford
CM23 2DL

stclarehospice.org.uk
Registered Charity No. 1063631
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EPPING FOREST

How to book an appointment

"@’ Book online essex.gov.uk
. 0345 603 7632
a registration@essex.gov.uk

o Epping Library
< StJohn's Road
Epping
CM16 5DN
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Funeral arrangements

When arranging a funeral there are a number of decisions you'll need to
make. We hope the information here will help you make those choices
and arrangements.

Most people use a funeral director to arrange the funeral, but you can arrange
a funeral yourself.

What type of funeral would you like to
organise?

Funerals can be religious, non-religious or anything in between. The person
who has died may have already expressed their wishes for their funeral. If not,
you'll need to decide what to include in the service; many people often choose
music, poetry, hymns and readings. You may want someone to talk about the
person who has died - you could do this yourself or ask friends or relatives of
the person to do so.

If the person who has died had their own faith leader, they would be the
natural choice to lead the funeral - and to help you with the planning. Funeral
directors will have a good range of contacts if you are unsure who to ask.

stclarehospice.org.uk . .
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Planning a funeral with a funeral director

How to choose a funeral director

Unless you know a particular funeral director well, or there is one that the
person who has died wished to use, you may want to call or visit a few.
There may be additional factors that influence your choice, such as their
location and word-of-mouth recommendations.

We strongly recommend that you choose a funeral director
who is a member of one of the following:

® National Association of Funeral Directors
nafd.org.uk

® National Society of Allied and Independent Funeral Directors
saif.org.uk

These organisations have codes of practice, including giving a price list
when asked.

The websites above may in help you to find a funeral director to approach.

There are various organisations that can provide information
on non-religious funerals, including:

® humanism.org.uk/ceremonies/non-religious-funerals
e funeralcelebrants.co.uk

® beyond.life/compare-funeral-directors

griefline.co.uk
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What will a funeral director do?

Your chosen funeral director should support you throughout the process of
organising the funeral. This could include providing the coffin, transferring the
person who has died from the place of death to their premises, caring for the
person who has died in preparation for transportation to the funeral (usually
a hearse), and arranging the burial or cremation as appropriate.

When can you visit a funeral director?

You can contact and make arrangements with a funeral director before the
death is registered, but they will need to see some of the paperwork you
receive from the registrar before the funeral can take place. (Please see page

6 for information on seeing a registrar.)

Planning a funeral without a funeral director

If a funeral director is not involved, you will need to liaise directly with the

cemetery or crematorium where the funeral is to take place.

Funerals can be held in a place of worship, a crematorium chapel, or at

home. More information can be found at goodfuneralguide.co.uk and
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moneyadviceservice.org.uk

Natural burial grounds are an increasingly popular choice and are usually
ecologically friendly; the body or ashes are buried in a woodland setting.

Information and advice can be found at naturaldeath.org.uk

stclarehospice.org.uk
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Paying for a funeral

Costs may vary considerably from one funeral director to another. It is worth
discussing with family and friends what is important and how the costs will be
met before arrangements are made.

The person who signs the contract with the funeral director is responsible for
paying for the funeral. It does not need to be the same person who registers

the death.

Some funeral directors will ask for a deposit to cover initial costs. These are

the costs the funeral director will pay to others, for example the crematorium
fee, newspaper announcements or flowers. You can ask your funeral director for
a written quote detailing all these fees.

Funeral plans

It is worth checking whether a prepaid funeral plan exists as some people
prefer to make their own plans before they die.

Paying for the funeral from the estate

If there are funds from the estate of the person who has died (including life
insurance payments), it is expected that this will be used to pay for the funeral.
Most banks usually agree to release money for the funeral as quickly as
possible. The bank will let you know which documents you need to provide, but
it is normal for them to ask for an original copy of the death certificate and the
invoice from a funeral director.

Help with funeral payment

If you are on a low income, and need help to pay for the funeral you are
arranging, you could be eligible to receive a Funeral Payment from the state.
You will be expected to pay the money back if you receive money from the
estate of the person who has died at a later date. You can read more about

this, including whether you are eligible, at gov.uk/funeral-payments

14 | Guidance and support after someone dies griefline.co.uk
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are struggling to pay for a funeral. You can contact them on 020 8983 5055

The organisation Down to Earth also offers practical support to people who

or visit downtoearthsupport.org.uk

Public health funerals

If a person dies and there are no relatives to make suitable funeral
arrangements, and they haven't left a will, the person may be eligible for a
public health funeral. This is arranged by the local authority where the person
died and is part of the council’s public health duties. You can contact your
local council at: gov.uk/find-local-council

Other information

If you need more information about dealing with the estate of the person who
has died, or their affairs, please visit gov.uk/wills-probate-inheritance

How can St Clare help you?

We will continue to offer support to the bereaved family members of people
who have died under our care, including support with practical, financial or
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social issues. If you think that you may require the support of our social
workers, contact the Patient and Family Support team on 01279 773762.
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Looking after yourself
and others
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Grief

Grief is a natural reaction to loss and is always an individual experience.

In our everyday life, most of us don’t have to deal with death and generally
death is not talked about very much. Grief is something we learn about only
when it happens to us, or when we help someone who is grieving. However,
grief is a natural part of life and how we react will be influenced by many
things, including our age, personality, family and cultural background, and
religious beliefs as well as how the death occurred and how much support
we have.

There is no ‘right’ way to grieve. You may experience going through a
succession of different feelings, or you may find your thoughts and feelings,
fluctuate and recur, leaving you feeling confused. There can be ‘good days'’
and ‘bad days’ or ups and downs within any given day. None of this

is unusual.

You may find that you experience confusing thoughts and feelings following
any type of loss, but especially when someone you know has died.

Below are some common thoughts and feelings people have when they
experience the death of someone close to them:

“l can’t believe this is happening”
In the first few hours and days, or even longer, it is common to feel shocked
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or stunned. Even when the death is expected, it may be hard to believe what
is actually happening.

“1 feel so numb”

Feeling numb can actually help people to get through the first few days and
weeks and the practical arrangements that have to be made following a death.
During this period, you may choose to see the person who has died, which can
go some way to overcoming the feelings of emotional numbness. Attending the
funeral or a memorial service can be a helpful way to say goodbye.

stclarehospice.org.uk
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“l see him/her everywhere”

Even though you know logically that you will not see the person who has died
again, you might find yourself constantly searching for them, or expecting them
to walk into the house at any moment. Your sleep might be affected and your
dreams might be distressing. You might feel restless or anxious and unable to
relax or concentrate.

“Am | going mad?”

The feelings of grief can feel so overwhelming and unfamiliar that people
sometimes fear they are going mad. You might find yourself thinking that life has
lost its meaning or purpose and wondering how you can go on. Death can bring
a major upheaval to our lives and these feelings are part of adjusting to this. If
you are having thoughts of harming yourself, it is important to seek help from
your GP as soon as possible.

“| feel so angry”

Sometimes feelings of anger can emerge. These may be directed towards
doctors and nurses, family and friends, the person who has died, God, or
everyone and everything. People who have religious beliefs may find their faith
challenged. It can help to talk these feelings through with a faith leader.

“If only I had...”

It's common to feel guilt: “If only | had said or done this.” Going over and over
in your mind all the things that could have been said or done can leave you in
torment. Even though death is beyond anyone’s control, this is not always
remembered. Sometimes people feel guilty for feeling relieved that someone
has died, particularly following a distressing illness.

“| feel so sad, so tired”

Grieving can be tiring and people sometimes want to be left alone with their
thoughts and feelings. Friends and relatives, might worry and need reassurance
that this is normal. Waves of grief can be triggered by all sorts of things that
bring back a memory and these often occur when least expected.

“l remember when...”
Thinking and reflecting on both the good and the not-so-good times together
can help people to come to terms with what has happened.

18 | Guidance and support after someone dies
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As time passes, the pain of the bereavement may begin to fade. Although you

“You will always be with me...”

might feel you have lost a part of yourself, and have frequent sad reminders of
the person who has died, looking forward is possible.

You might experience a feeling of ‘being whole even while a part is missing’,
as you adjust to them now being in your life in a different way. You may find
talking to them a comfort and a way of continuing your relationship with them.
In time, sleep and appetite will improve and energy return, to allow life to
continue without ever forgetting them.

There is no ‘normal’ way to grieve and these are just some of the emotions
and feelings experienced; timescales are different for different people.

GrieflLine

Griefline is a local resource offering If you want to
emotional support across West Essex '|'G"(, we’re here.

and East Herts to anyone struggling with

their grief around the loss of someone. OI 2 7 9
Talk to a trained volunteer who can offer
emotional support and a listening ear 45
Talk about your grief in a safe and

confidential space, with someone who Visit grlefllne.co.uk
understands what you’re going through to flnd out more.

Get help accessing other services
and local community resources
Griefline is available from 8am to 5pm
every weekday and up to 8pm on Tuesday and Thursday.*

*Excluding Bank Holidays. It is free to call, though charges may apply in line with your standard network rate.

stclarehospice.org.uk . .
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Bereavement Cafés

Our Bereavement Cafés welcome local people throughout West Essex and
East Hertfordshire who have experienced the loss of someone close to them,
no matter how long ago. They offer a place to meet and connect with other
local people who have had similar experiences. Here at St Clare we believe
that some of the most meaningful support you can experience is through talking
or listening to others who understand. There are numerous free Bereavement
Cafés taking place across our catchment area, which are all drop-in cafés,

so you can arrive at any time. We also run Bereavement Café online
communities, so you can connect with other bereaved people local to you via
Facebook. For information, and to find your nearest Bereavement Café or
online community, visit: stclarehospice.org.uk/bereavement-café

Barbara’s experience of a
Bereavement Café

“I first found out about the Bereavement Café at

St Clare when [ visited my GP. | was looking to get
some counselling or support after losing my husband,
Peter. | was in a really dark place at the time - | didnt want to
go out; | didn’t want to stay in the house. I felt like | couldn’t stop

crying!

“When my GP told me about the Bereavement Café that St Clare
was running, | thought I'd give it a go. When | walked in, the Café
facilitators were at the door ready to greet me, offering me a cup of
tea and chatting to me. | felt supported from the moment | entered

the room.”

griefline.co.uk
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St Clare Hospice offers a range of bereavement support delivered by trained
counsellors, social workers and bereavement support volunteers. We are able
to offer individual support and counselling for adults, children and young

Our Bereavement Support service

people.

Following the death of a person cared for by St Clare, our Patient and Family
Support service will send you an information pack, which will explain the
bereavement support services we offer. You will also be invited to attend one
of our Living with Grief sessions, which are designed to help you understand
and process your grief.

For more information about the bereavement support available from St Clare

Hospice, please call our Griefline on 01279 945089.

Bereavement support for children and young people

Grief can happen at any point in life, but for children and young people,
who may be less well equipped to cope with and manage the effects of
grief, the need for support is even greater.

Our Echo Project supports children, young people and families who have
been impacted by loss. We offer both group and individual support.
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If you think your child may require support, please
get in touch via Griefline on 01279 945089.
You can also find details about the Echo Project
at stclarehospice.org.uk/echo-project.

stclarehospice.org.uk
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Emma’s experience of our Children,
Young People, Family Therapy and
Bereavement Support service

“I knew about St Clare because my mum was a local
district nurse and so she had patients who went to the Hospice
- then, sadly, Mum ended up being a patient there herself.

“Mum was diagnosed with cancer when | was 13, and then re-diagnosed
when | was in college. You really don't think it is going to happen,
until it happens.

“Before Mum passed away | found out about St Clare’s services for
families and the fact that there is therapy and counselling. I felt that
| needed that support. | think | was proactive in the way that | felt |
needed to talk to someone about my mum.

“Having counselling at St Clare has been such a significant part of my
grief journey. It has helped me so much. Without the counselling, | don’t
think | would have been able to accept my grief. Accepting the grief is
a massive part of me talking about it.”

Volunteering at St Clare

Depending upon where you are in your grief journey, you might find it helpful to
channel your time and energy into something productive and meaningful,
by volunteering for St Clare Hospice.

With over 500 volunteers, from diverse backgrounds, joining St Clare puts
you in contact with new and interesting people. Volunteering enables you to
pursue personal interests, polish old skills and learn new ones, as well as make
a positive difference to others in your community. Plus, volunteering is proven
to be good for your health and wellbeing.

griefline.co.uk
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There is a range of voluntary roles at St Clare to suit all interests and abilities.
For more information about our volunteering opportunities, please visit:
stclarehospice.org.uk/volunteer

stclarehospice.org.uk . .
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SECTION THREE

Remembering with
St Clare Hospice




There are many ways you can remember the life of someone important to you
with St Clare Hospice. We have included a few in this section.

This quiet space at the Hospice, for people of all faiths and none, is open for
you to visit at any time and offers you a space to remember alone, or with
family and friends.

The Book of Remembrance is kept in The Sanctuary. The name of every
person who has died under the care of St Clare is entered in the book.

The book is always on display and will be left open at the day’s date (except
when it is being updated). If you would like to view it on a specific date,
contact Reception on 01279 773700 and they will be happy to ensure the
book is ready for you when you visit.

’ Take part in

We hold Light up a Life services every
Christmastime as we have found they are a real help
to relatives and friends at this difficult time of year.

t These services also give you a chance to support
the work of the Hospice at Christmas, by making

a donation. Please contact us on 01279 773750
if you would like to receive information about

: sp;ecicl Light up a Life Book of Remembrance,
which is displayed at the services.

stclarehospice.org.uk
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Donating to St Clare Hospice in memory of someone special

We find that many people choose to honour the memory of someone special
by raising funds in their name. By doing so, you will be enable others to
benefit from our care and support in the future.

As a registered charity, we are reliant on the support of our community to keep
our services going. We need to raise over £8 million every year to fund our
work, and every donation, no matter the size, makes a big difference to us.

There are lots of ways to support the Hospice in someone’s memory.
Below we have listed some ideas, but you are welcome to call the
Fundraising team on 01279 773750 to find out more.

Funeral donations

Many people like to ask for donations instead of flowers at funerals. If you
would like donations to be made to St Clare Hospice, we can help by
providing a personalised funeral collection box and donation envelopes. For
more information or to request a box, please contact us on 01279 773750.

Memory Tree

Our Memory Tree is a beautiful handmade sculpture situated in a
prime location in our Hospice for all to see. It offers a unique and
meaningful way to pay tribute to the
memory of those you hold dear. = .\“{' .‘r‘_ 'r

In return for a donation, g
a bronze, silver or gold

leaf will be engraved with the
name of your loved one and
an inscription.

To find out more, visit
stclarehospice.org.uk/memory-tree %
or call 01279 773750.
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Forever Flowers

Owning a Forever Flower is a special way to honour the memory of
someone you love. Our Forever Flowers offer a meaningful tribute
for those who are bereaved, while also making a thoughtful and
lasting gift for friends or family. To find out more, call

01279 773750 or visit stclarehospice.org.uk/foreverflowers

Challenge yourself

Many people find a challenge, such as a run or a biking event (or something
more daring like a skydive or a trek), a really positive focus. We organise
some challenge events ourselves and we have spaces in big events like the
London Marathon, but there are many more that you can take part in to raise
sponsorship for the Hospice. Visit our website for ideas:
stclarehospice.org.uk/challenges

Make a single donation

Donations can be sent directly to St Clare Hospice, Hastingwood Road,
Hastingwood CM 17 9JX. Cheques should be made payable to St Clare West
Essex Hospice Care Trust. Alternatively, you can make an online donation via
our website: stclarehospice.org.uk/donate

Please remember to include your contact details so that we can let you know
we have received your donation safely and, if the donation is in memory of
someone, please also include their name.

Set up a regular donation and become a Friend for Life

Our Hospice team works tirelessly to deliver exceptional care to all our
patients. Regular, reliable income is vital to us. It allows us to carefully plan
how and where our funds are best used so that we can care for everyone who
needs us - now and in the future.

To set up a regular donation, please call 01279 773750 or visit
stclarehospice.org.uk/friendforlife
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About St Clare Hospice

St Clare Hospice is a charity providing specialist palliative care to improve the
lives of people affected by a life-limiting illness in West Essex and the borders of
East Hertfordshire.

Our approach to care enables people, their families, and carers, to make the
most of every moment together, no matter how long they have left to live,
supporting them at home or in the Hospice.

It costs around £8 million each year to provide our vital services, and with limited
NHS funding we need to fundraise most of this. We therefore rely on our local
community to help us raise money each year so we can continue being there for
local families facing one of the most difficult journeys in life.

To donate, visit stclarehospice.org.uk/donate

Our service covers

St Clare Hospice
. Harlow is located here

. Epping Forest Our shops are

. Uttlesford located here Royston
East Hertfordshire
border

Haverhill

Finchingfield
Buntingford

C Here for you:

Main Reception Stevenage
01279 773700

(Monday to Friday,9am to 5pm)

24 Hour Advice Line Ware
01279773773 Welwyn it

Garden City
Griefline
01279 945089
Open from 8am to 5pm every weekday
and up to 8pm on Tuesday & Thursday, Potters Bar
excluding Bank Holidays.*

*It is free to call, though charges may
apply in line with your standard network rate.

StClare
Hospice

Hastingwood Road, Hastingwood, Essex CM17 9JX
Tel. 01279 773700

. . stclarehospice.org.uk
[ siclarehospice [ie]] stclarehospice Regisered Charity No, 1063631

Bishop’s

Stortford Braintree

Litle Waltham

Chelmsford

Ingatestone

Kelvedon
Hatch

Brentwood


http://stclarehospice.org.uk/donate
https://stclarehospice.org.uk
https://www.facebook.com/stclarehospice
https://www.instagram.com/stclarehospice/
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